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English for Tourism and Hospitality is a skills-based course designed specifically
for students of tourism and hospitality. It provides carefully graded practice and
progressions in the key academic skills that all students need and equips students
with the specialist language they need to participate successfully within a tourism
and hospitality faculty.

All reading texts are taken from tourism and hospitality field of study. There is
also a focus throughout on the key tourism and hospitality vocabulary that students
will need.

- Speaking: how to participate effectively in a variety of realistic situations, from
seminars to presentations, including how to develop an argument.

- Reading: how to understand a wide range of texts, from academic textbooks to
Internet articles, including how to analyze complex sentences.

- Writing: how to produce coherent and well-structured assignments, including
such skills as paraphrasing and the use of the appropriate academic phrases.

- Vocabulary: a wide range of activities to develop students' knowledge and use of
key vocabulary, both in the field of tourism and hospitality and of academic study
in general.

- Vocabulary and Skills banks: a reference source to provide students with revision
of the key words and phrases and skills presented in each unit.

All titles present the same skills and vocabulary points.

Key Features - Systematic approach to developing academic skills through relevant
content. - Focus on receptive skills (reading) to activate productive skills (speaking
and writing) in subject area. — Each unit combines language and academic skills
teaching. - Vocabulary and academic skills bank in each unit for reference and

revision.
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UNIT 1
WORLD TOURISM

Speaking

1.Tourist destinations.

What are the world's top tourist destinations? Put the countries in order from

1 to 6. Compare your ideas with a partner.

China France Italy Spain
United Kingdom (the UK) United States of America (the USA)

Reading

THE TOURISM INDUSTRY
2. Read the tourism industry facts. Match the key words and phrases 1-8 with

the definitions a-h.

Tourism is one of the world's biggest
and the World Tourism
it to

industries,
Organization (WTO) expects
continue growing by four percent a

year.

Most tourism in the world is domestic
tourism---people travelling in their own
country. It represents about 80 percent

of all tourist trips today.

Germany, the USA and China are the
countries that spend the most on

outbound tourism all over the world.

Other top spenders are the UK, France

and Canada.

People travel for many reasons. Some

inbound tourists travel for leisure,
recreation and holidays. Other people
are visiting friends and relatives (VFR)
or travelling for health and religious
reasons. Others travel for business and

professional purposes.




1. inbound tourism a. a member of your family

2. outbound tourism b. people travelling in their own
country

3. domestic tourism c. travel for a short time or for a
specific reason

4. VFR stands for d. tourists arriving in different
countries from their own

1. trip e. time devoted to rest, relaxation and
pleasure

2. relative f. visiting friends and relatives

3. leisure g. to give money as a payment for
something

4. spend h. tourists visiting places outside their

own country

3. Give English equivalents to the following words and combinations.

3pOCTaTH Ha, MPUCBSAYYBATH, BUI3HUN TYpPU3M, BITHOBJICHHS AYIIEBHUX 1 (DI3UUHUX

cHII,

3MIMCHIOE BUTPATH, MOKYTICITb.

BHYTPIIIHIA Typu3M, A03BULISA, BUIBHUM 4Yac, B'I3HUN Typu3M, ocoba, sKa

4.These are the top eight destinations for international tourism. What are the

nationalities of people from these countries? Write the words in the correct

group.

Australia Britain China France Germany Italy Spain USA

-n

-lan

-ish

-ese other

Australian

PRONUNCIATION




5. Listen to the countries and nationalities. Underline the main word stress.

Practise the pronunciation. (1.1) Australia: Australian

6. Add the nationalities from these countries to the table above. Listen and

check the pronunciation. (1.2)

Brazil Canada Greece Ireland India Japan Kenya Korea Mexico

Norway Poland Portugal Russia Thailand The Netherlands Turkey

7. Fill in the blanks.

1. Ilive in Greece, I'm

. I live in France, I'm

. Ilivein 1'm English.

| live in America. I'm

. I live in Scotland. I'm

| live in Italy. I'm

I live in I'm Brazilian.

2
3
4
5. llivein . I'm Dutch.
6
7
8
9

. I live in Germany. I'm

10. I live in . I'm Japanese.

11.1 live in Great Britain, I'm
12.1 live in . I'm Turkish.

13.1 live in Kenya, I'm

8. Read this article about Chinese travellers and decide if the statements are

true (T) or false (F). Correct the false statements.

1. The majority of outbound trips are to Asian destinations. T/F
2. Half of outbound trips are to Europe and the USA. T/F
3. Germany, France and Italy are the top destinations in Europe. T/F

4. Chinese tourists generally like to spend money on luxury hotels. T/F
7




5 Chinese tourists prefer independent travel. T/F

Chinese travellers

China, with the biggest population in the world, is an important emerging market
for international tourism. There are now more than 57 million outbound trips every
year.

Most Chinese tourists, over 70 percent, go to Hong Kong and Macau. Of the rest,
more than half stay in Asia: Japan, South Korea, and Thailand are among the other
top destinations. Fewer than 1 0 percent go to Europe ---particularly Germany,
France and Italy -and the USA.

Many surveys conducted in these countries show that Chinese tourists' favourite
activity is shopping, especially for luxury brands. Chinese tourists also- spend
more on tax-free shopping than visitors from other countries. In response to this
demand, department stores in central Paris I'OW have signs and services
dedicated to Chinese shoppers.

Surveys also show that the Chinese typically travel in large tour groups of 3040
people and they prefer to save money on food and accommodation in order to
spend more in the shops. Visiting historic monuments is the second favourite
activity. The French attractions of the Louvre, the Eiffel Tower and Versailles

Palace are the most popular with Chinese travellers.

GRAMMAR AND VOCABULARY

1. One word or phrase in each group is not part of the tourism sector. Which
sector does it belong to?

1. Accommodation: campsite, art gallery, bed and breakfast, motel

2. Transportation: airline, taxi, golf, tram

3. Attractions: museum, zoo, business convention, theme park

4. Food and beverage: car hire, cafe, restaurant, pizzeria

5. Recreation and entertainment: skiing, trekking, cycling, bistro



6. Events and conferences: Olympic Games, tennis tournament, hostel, music

festival

2. Put the questions (1-6) in the correct order. Then match the questions and

answers (a-f).

1. museum / the/ Louvre I/is / a. It contains more than 380,000 objects
where ? and exhibits35,000 works of art from

prehistory to the 19th century.

2. visitors/ does / how / museum / get/ | b. Mona Lisa by Leonardo da Vinci.

many / the ?

3. big / Louvre's/ collection/ how /the /is | ¢ .The introductory tour lasts 90 minutes

? and it is available in English.
4. attraction/ the / is/ what / top d. It's in the centre of Paris, France on
? the right bank of the river Seine.

5. does / visit / how /to / it /cost / the e. Entry is 10 Euros for the permanent
/museum/much ? collection. It is free to visitors under 18.
6. long / tour / guided / is / how f. There are over 8 million visitors a

/ ? year. It is the most visited art museum in

the world.

3. Francoise Martin works at the Louvre. Complete the interview questions

with one to three words.

1. your job?

I'm a Visitor Service Officer at the Louvre.

2. staff the museum have?

It employs 2,000 people. Over half are security officers.
3. some of the typical questions visitors ask you?
9




'‘Where's the Mona Lisa?' 'Is the museum open yet?' ‘Where are the toilets?

4. a good time to visit?

Early in the week in the morning-the museum opens at 9 a.m. but it's closed on
Tuesdays.

5. you work at the weekends?

Quite a lot. Usually twice a month.

6. like most about your job?

Smiles and thank-yous from satisfied visitors.

4. Fill in the gaps .
business convention , satisfied visitors, security officers, employs, food and
beverage, recreation and entertainment, tennis tournament

1. Perry must attend a very important

2. The structure of the hotel is particularly functional for meetings and

3. Since the facility has not yet been designed, the number of uniformed
IS not yet determined.
4. The bank 30 full time staff which includes 22 females.

5. often discuss their experiences with their friends and

encourage them to attend the place they have stayed at.

6. Participants came from leading global and regional companies.

7. Jobsin include working in museums, casinos, attractions,

snow sports or golf.

5. Listen to a customer booking train tickets and complete the information.
(1.3)

Outward date: 1

10




Departure time From To Arr Duratio

n
2 London Euston | Mancheste | 3 2.07
r —
Piccadilly
Return date: 4
Departure time From To Arr Duratio
n
5 Manchester London 6 2.12
_ Piccadilly Euston 6 -

Price 1x Adult: 7

Quantity: 2

Total price: 8

Fill in the gaps.

1. Canl your name, please?

2. Could you spell your name for me?
3. Can I have your credit card ?

4. I'll just read that to you.

5. Sorry, sorry, 9-1-8-7.

6. Can you that, please?

6. Listen again and complete what the booking agent says. Use one or _two
words in each space. Practise saying and confirming with one word. Listen the

phrases using polite intonation again if necessary to check your answers. (1.3)
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1. or return?

2. Do you want to travel or return to London
3. you want to travel?
4, two return tickets from London Euston to Manchester Piccadilly.

5 The cheapest is eighty pounds twenty return.
6 Would you like a ?
76am.or ?

8. you like to pay for that?

7 . Listen to the tourist in Exercise 5 making a telephone call. Complete the
booking details. (1.4)

Matchday VIP package Match: Manchester United VS
Watch the match from excellent seats | Arsenal

near Date and time:1

to the Directors' Box. Enjoy this VIP package per

legendary person:2

team's entertaining football. Offer VIP name(s): 3

includes: Credit card details:4

match tickets, hot and cold snacks, Email: 5

match Contact our hospitality team on:6
programme, free gift.

Vocabulary
NUMBERS

1. Listen and practise saying the numbers. (1.5)
1.1to 20
2.21, 32,43, 54, 65, 76, 87, 98
3. 109, 210, 311, 412, 513, 620, 730, 840, 950
12




4. 1,000, 1,500, 10,000, 10,750, 100,000, 1,000,000, 1,000,000,000

2. Listen and circle the number you hear. Then practise saying the numbers.
(1.6)

1.13,30 2.14, 40 3.15,50 4,16, 60 5.17,70 6. 18, 80
7.19,90

3. Complete the table. Then listen and check your answers. (1.7)

Percentages Fractions Decimals
1. 150% |- 1.5
2. 75% ] 7 S ——
3. ------- 1/2 0.5
4. 333% |- 0.33
5. 25% 14 | e
6. - 1/5 0.2
7. 12 2% (77 J [pu—
8.10% |- 0.1
Listening

TOURISM STATISTICS

4. Work in pairs. What do you know about international tourism? Discuss

these questions. Then listen and check your answers. (1.8)

1. Which continent receives the most visitors?

2. Which country receives the most money (receipts) from international
tourism?

3. Which nation spends the most on travel and tourism?

4. Which country does the WTO expect to be the world's top destination within

the next five years?

Vocabulary
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TOURISM SECTORS
5. Match the tourism sectors 1-7 with the words and phrases a-g. Use a

dictionary if necessary. Add at least TWO more words/phrases to each sector.

1. Accommodation a. Olympic Games, business convention
2 .Recreation and entertainment b. travel agent, tour operator

3. Attractions C. restaurant, cafe

4. Events and conferences d. zoo, museum

5. Food and beverage e .airline, railway

6. Transportation f .campsite, bed and breakfast

7. Travel trades g .golf, skiing

6. Which sector do you work in, or would you like to work in? Which sectors

generate the most jobs and money in your country?

RESEARCH

TOURISM IN YOUR COUNTRY
7. Find out five key facts and figures about the tourism industry in your
country and present them to the class. Think about domestic, inbound and

outbound tourism.

Speaking
THE GREAT USA QUIZ

THE UNITED STATES
8. Match the photos of places in the USA with the names in the box. What do

you know about these places? Compare your ideas with a partner.

| Las Vegas San Francisco The Grand Canyon Times Square
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9. Study the Grammar box below and complete the questions in the quiz. Use
the question words and phrases in the box. Not all the words and phrases are

needed.

how  howlong howmany how much how often howold what

when where which who why

The Great USA Quiz

1. are most international visitors to the USA from?
a. Canada b. the UK c. Mexico

2. does the typical visitor spend during their visit to the USA?
a. $2,000 b. $3,000 c. $3,500

3. does the average international tourist stay in the USA?

a. 12 nights b. 16 nights c. 21 nights

4, is the top tourist attraction in the USA?

a. Disney World, Florida b. Las Vegas, Nevada c. Times Square, New York

15




5. international tourists does the top attraction receive every year?

a. 3 million b.7 million ¢.37 million

6. there are seven natural wonders of the world.
7. one is in the USA?
8. do you say the American English words vacation, cab, elevator,

restroom in British English?

9. do people celebrate Thanksgiving Day in the USA?

a. the fourth Thursday in November b. 4 July c. 31 December

READING

10. What do you think are the top three activities of visitors to the USA?

Compare your ideas with a partner.

11. Read the report on tourism in the USA and check your answers.
International tourists in the USA

What does the typical international visitor do when he or she arrives in the USA?

In a new survey, more than 50% of foreign visitors say that shopping is their

number one activity while visiting the USA. According to the survey of 2,500

foreign tourists, most visitors spend about $3,500 per person during their trip. They

spend about a third of the money in retail stores--mostly on clothes. A typical

shopping trip includes going to Macy's or JC Penney to look at the Levi's, Ralph

Lauren and Diesel merchandise, and then eating at McDonald's. These retailers

and brands are the most popular with tourists and the most widely recognized.

New York was the number one shopping destination followed by Los Angeles,

Las Vegas and Atlanta.
The survey focused on visitors from five countries: Australia and South Korea -

which are growth markets for inbound tourism in the USA, and Brazil, China

and India, which are emerging markets. There was also a second survey of
16




visitors from Canada, Mexico, the UK, Japan and Germany, which are the current

top five markets for inbound tourism. Both surveys gave surprisingly similar

results. After shops, the second most popular destination was parks ----both

natural parks and theme parks. Visiting museums, zoos and aguariums came

next, and then eating out and going to concerts and theaters.

12. Complete the sentences with the correct form of a word or phrase in bold

in the report in Exercise 11.

1. The in the shop was very high quality.

2. Haagen-Dazs and Ben & Jerry's are of ice cream.

3. The Caribbean is a popular with tourists from both the USA and the
UK.

4. Tiffany's is a luxury in New York.

5. As more people travel there is a(n) for low-cost airlines.

6.China is one of the biggest for inbound tourism in the USA.

Pay attention to the usage of prepositions in/at after the verb arrive.

« use arrive in for towns, cities and countries

« use arrive at for buildings and parts of buildings

We use arrive without a preposition in the following cases: arrive home, arrive

today, arrive yesterday, arrive early, arrive late.

13. Fill in the gaps with prepositions in or at.

a) Hearrived _ London two weeks ago.

b)  President Obamaarrived __ France yesterday.

C) larrived _ the station just before the train left.

d) Wearrived ___ the museum but found it was closed all day.

e) Theyarrived _ Anna’s later than expected because of the traffic.

17



14. Look through the text and pick up those underlined words for which can

be substituted by the following definitions.

a) the manufactured goods bought and sold in any business

b) a place where goods are sold to ultimate consumers, usually in small quantities

c) a formal or official examination of the particulars of something, made in order
to ascertain condition, character, etc.

d) in agreement with

e) belonging to the time actually passing

f) having a likeness, especially in a general way

g) the place to which a person or thing travels or is sent

h) kind, grade, or make, as indicated by a stamp, trademark, or the like

15. Give English equivalents to the following words and combinations from
the text.

OnuTyBaHHS, 3T1IHO 3 YAMOCH, BIJIMOBIHO, Mara3uH po3apiOHOI TOPriBii, MOXiJ
0 Mara3WHax, TOBapH, IIMPOKO BW3HAHI, IICHTPU IIIOIIHTY, CIiIyBaTH 3a,
30CEPEANTHCS HA, 3pOCTar04i PUHKH, B'I3HMHA TypH3M, KpaiHH 3 PHHKOM, IO
dbopMyeThbCsi, TOTOYHUM, JUBHUM YUHOM, CXOXKHMM, MPUPOAHI MAapKHU, TEMATHYHI

HapKH.

16. Find the following words and combinations in the text and give their

Ukrainian equivalents.

survey, according to, retail stores, shopping trip, merchandise, widely recognized,
shopping destination, to follow by, to focus on, growth markets, inbound tourism,
emerging markets, current, surprisingly, similar, natural parks, theme parks, eating

out.

18



17. Give the definitions to the following word-combinations:

growth markets emerging markets inbound tourism

18. Prepare a survey to find out more about tourism in your country. Put the
guestions 1-8 in the correct order.

.on/ how / you / holiday / do / go/ often ?

. travel / do/ how/ usually /you ?

. go / usually/ you / do / where ?

. usually /do / stay /you / where ?

. you/ long / do / go / for / how ?

. do /with / who / go / you ?

. do / do/ what / on/ you / holiday ?

o N o o A W N P

. spend / what / do / on / most /money /you ?

19. Interview at least five other students in the class. Ask the survey questions.

Then prepare a summary of the results.

Listening
TELEPHONE MESSAGES

1. Listen to three telephone calls and complete the messages with dates and

times. (1.9)

1. Table for sixon 1 at 2

2.Coach leaves Gdansk on 3 at4 in the morning.
3.Two twin rooms with bath at the Palma Marina from the 5 to 6

July.

2. What different ways are there for saying the dates and times in Exercise 1?
Discuss with a desk mate. Then look at the explanation below.
1. Dates

Use ordinal numbers, e.qg. first, second, third, fourth, fifth, sixth for dates.
19



In American English, say the month first, then the date.
10/12/20 = October twelfth 2020
12/10/20 = December tenth 2020
In British English, say the date first, then the month.
12/10/20 = the twelfth of October 2020
10/12/20 = the tenth of December 2020
In writing, it isn't necessary to write the ordinal number but it can make dates
clearer.
v’ 26 January 2020
v’ 26th January 2020
2. Times
Either use o'clock, (a) quarter, half with past and to.
It's eight o'clock, five past eight, (a) quarter past eight, twenty past eight, half past
eight, twenty to nine, (a)quarter to nine, etc.
Or say the times as numbers.
it's nine (a.m./p.m.), nine fifteen, nine twenty, nine thirty, nine thirty-five, nine

forty-five, nine fifty-five, etc.

3.Work in pairs. Answer the questions.
1. Can you say today's date in two ways?
2. What's the time now? Can you say it in two ways?
3. Which months have 30 days and which have 31 days?
4. Can you say the days of the week backwards?
5. What is your favourite day of the week and your favourite month of the year?
Why?
Speaking
EXPRESSIONS AND SPELLING

4. Listen to two conversations and tick the expressions when you hear them.
Listen again and write the email addresses. (1.10)
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1. Can you repeat that, please? 4. That's all one word.
2. Double 'S'. 5. So, that's ... ?
3. That's right. 6. That's 'S' for sugar.

5. Work in pairs. Take turns to spell the following using the expressions in
Exercise 4.

1. the address and email address of your organization

2. the name and email address of a friend

3. the address of your bank

Listening
A TELEPHONE BOOKING

6. Listen to Part One of a telephone booking and circle the correct option in
italics. (1.11)

1. The booking is for more than 20 / 30 / 40 people.
2. It is a musical /sports event.

3. The event is in October/November/ December.

7. Listen to Part Two and complete the booking information. (1.12)

London theatre reservations

Show: 1

Date: 2 October

Time of performance: 3
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No. of tickets: 4

Ticket price: 5 £

Name for booking: Vic 6

Payment method: 7

Credit card number: 4593 7688 8

Name of theatre: 9

Email address: 10

8. Complete the expressions in the Professional skills box.

PROFESSIONAL SKILSS

Checking and Confirming Information

Checking:

1. that E for Echo?

2. , did you say double nine-0-
two?

Can | just 3 the booking

before | put the payment through?
Correcting:

No, thirty-four. 7
8. Actually, it's Victor, Vie.

four.

Confirming:

Yes, that's 4

S. 34
October.

seats for

We'll send you an email 6

16th

your booking.

Speaking

TAKING DETAILS ON THE TELEPHONE

9.Work in pairs. Practise taking booking details over the telephone. Use the

expressions in the Professional skills box to help you.

22




STUDENT A

Booking 1

You are the head waiter at a top hotel restaurant in Ottawa, Canada. Think of
a name for the restaurant.

» Answer the phone and take the details for a booking. There are two sittings (8 p.
m. and 10 p.m.).

* The restaurant is part of a group but the other thematic restaurants, an Italian and
an Indian restaurant, are closed at the moment.

* Remember to ask for the caller's details: name and phone number.

Booking 2

You would like to book 15 seats for the Australian Open in Melbourne this
January for some clients of your company.

* Phone to reserve your seats and ask if there is a discount for group bookings - it
isn't possible to book more than seven tickets online.

* Check the ticket prices - nothing too expensive and if the booking fee is included.
* Be prepared to spell your name and give a credit card number, your phone
number and your email address.

STUDENT B

Booking 1

You are Charlie Sierra from a local travel agency. You want to book a table for 15
people at a hotel restaurant in Ottawa, Canada.

* The hotel has various thematic restaurants- you prefer the Indian restaurant
because it has private rooms.

* Phone and make a reservation for 9.00 p.m. for the first Saturday of next month.
* Be prepared to spell your name and give your phone number.

Booking 2

You work as a booking agent for Melbourne Entertainment. Take a phone booking
for the Australian Open.

» Offer the caller a promotional offer- one free ticket for every eight seats.
23



* Tickets are priced at A$25.00, A$39.00 or A$50.00 and the booking fee is
included.
» Remember to ask for the caller's full name, as it appears on the credit card, the

credit card number, a phone number and an email address.

Writing

CONFIRMING A BOOKING
10. Write an email to confirm the booking you made in Exercise 9. Read the
example given below.

Emails

Emails are often shorter and less formal than letters. However, in business writing
it is usual to write formal emails to people you don't know. As for formal letters,
you should use simple language and short easy-to-read sentences and paragraphs.
Include detailed information as attachments, not in the body of the email. Emails
are quicker to write than letters but it is easy to make a mistake when writing
quickly, so don't forget to check all the details, e.g. names, dates, times, prices, as
well as your spelling and grammar, before sending ari email message.
Salutations: When writing to several people, you can use Dear all or Hello
everyone. In less formal emails, Hello and Hi are common greetings.
Endings: Use Best wishes, Best regards, Kind regards or simply, Regards.
Use the subject line to indicate to the reader what you are writing about.

In the last paragraph, invite the customer to contact you if they have any questions.

CONFIRMING A BOOKING

From: Valentina Vazquez

To: Kichi Hayashi

Subject: Your booking

Dear Mr Kichi Hayashi,

Thank you for booking with Val's Vacations. | am writing to confirm the details of

your booking to Argentina for eight nights. Your travel dates are from 23 June to
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1st July. Your package tour includes flights for two persons and half-board
accommodation in four star hotels.
Please find attached your flight information with Amazing Airlines and details of
your hotels, airport transfers and tour information.
The total cost of your booking is (total cost of booking). We accept payment by
credit card or bank transfer. Please don't hesitate to contact me if you have any
questions.
Regards,
Valentina Vazquez
Travel specialist
Val's Vacations

Holiday Packages in the USA

1. Look at these advertisements for holiday packages in the USA and answer
the questions. Write OR for Orlando and Al for Alaska, or OR | Al for both.
Which holiday package(s) ...
1. include(s) transport at the destinations?
2. include(s) some meals?
3. doesn't include accommodation?
4. is only available in summer months?
5. include(s) flights?
US Fly-drive Holidays*
*All of our fly-drive holidays include return flights and car hire for the duration of
your stay.
Gives you the freedom and flexibility to go where you want, when you want. Call

our experts on 0266 7797 2000 and we'll design your perfect holiday.

Orlando
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Home to the best theme parks in the world. 7, 10 and 14-night fly-drives from just
499 (adult prices). Buy Orlando One-Pass from us before you go. The One-Pass

gives you 14 days unlimited admission to all the top theme parks and attractions.
Alaska Tour

Enjoy this 12-night fly-drive tour: glaciers, national parks, wildlife and beautiful

towns and villages. Tour departs daily from 21 May-04 September. Included: hotel

accommodation, breakfast, road maps.

Not included: excursions and entrance tickets to national park.

2. Listen to a customer booking her holiday and complete the form. (1.13)

Reservation

Type of holiday: Orlando Fly-Drive
Departing from: London Gatwick
Returning from: Orlando Sanford
Number of nights: 1
QutDate:2

Return Date: 3

Price: 4 adult fare
5  child fare
Number of Adults: 2
Name(s):6
Number of Children:
Name(s): 7

Note: Email client information about 8
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3. Listen to a later phone call with the customer and correct the email
confirming the changes to the booking. There are six changes to the booking.
(1.14)

From:

Yolanda@wagtravel.com

To: | Odonnell@omail.com

Subject: Reservation

Orlando fly-drive

Dear Mrs. O'Donnell,
Thank you for booking with WG Travel. I am writing to confirm your

reservation. Here are the details we discussed on the telephone today:

Flights: London Gatwick (LGW) to Orlando Sanford (SFB)
Departure date: Saturday 4th August at 09.10

Return date: Tuesday 14th August at 05.30

Total duration: 10 nights

Fly-drive only-no accommodation

Not included: Car insurance

Total price: 4,133

Payment made by credit card. Thank you. Please find attached more details about
the flights, car hire and villa.

We wish you and your family a wonderful holiday.

Best regards,

Yolanda Squires

4. Read and render the text into English.
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Typusm cTaB ofHIEI0 3 HAUOUIBII MBUAKO 3POCTAIOUUX Tally3e¥ 3a OCTaHHI POKH.
€ pi3Hi BU3HaYeHHS Typu3My. Typu3M BU3HAYarOTh sIK O13HEC, AKUU HaJa€e TOBapu
Ta MOCIYrM MaHapiBHUKaM. ToOTO, MIMpoOKa yBara NpUIUISETHCS MOJOPOXKYIOUUM
Jaleko BiA JOMy Ta TOCTyraMm, SKHMH BOHU KOPHUCTYIOTBCS, BKIIOYAIOUH
NIEPEeBE3CHHsI, Xap4uyBaHHs, )KUTJIO, PO3Bard Ta TYPUCTHUHI aTpakuioHU. Typusm
BKJIIOYA€ COTHI CEPBICIB MIANPUEMCTB, BKJIIOUAIOUM aBIAKOMIIaHIii, KPYi3HI JIHII,
3aJI3HUYHI  JOPOTH, AareHIii MpoKaTy aBTOMOOUIIB, JKHUTJIO, pECTOpaHH,
OiANPUEMCTBA, $IKI OPraHi3oBYIOTh MOJOPOXKi, Takl K TYpPUCTHYHI areHiii,
TyponepaTopyu Ta TYPUCTUYHI aTpPaKLIOHW, Takl SIK HAI[lOHAJIbHI TapKd Ta
TEMATUYH1 MApKH, sIK1 3a0€3MeUyI0Th pO3Baru Jyisl BIABIAYBAaYiB TOLIO.

3a nanumu BceecBiTHbOi opranizauii Typusmy (BOT), Typusm - HaitbubIa ramysb
y CBITI. Y BCbOMY CBITI B HbOMY MpaIlio0Th 127 MmuibiioHiB monaei. e uynosuii
cTUuMynsaTop pobotu. Ha kokHMil 1 MIUTBHOH M0JapiB JOXOMY, KU OTPUMYE
ranysb, cTBOproeTbest 20 000 HOBUX POOOYHUX MICIIb.

3a ominkamMu BcecBiTHBOT oprasizaiii Typu3Mmy, MDKHApOAHI TMOJOPOXi OyAyTh
30uTRITYBaTHCS Ha 3,3% mopiuno 1 10 2030 poky gocsarHyTh 1,8 Minbsipaa iroae
(mopiBHsiHO 3 935 MminbiioHamu mrogen y 2010 pomi, 500 MinbioHIB JIOMEH, SKi
OIOPOXKYBaIH 3a KOPAOH y 1993 porri, 1 6utkIie Big 25 MUTBIHOHIB MIKHAPOIHUX
TypuctiB y 1950 porri).

BcecBitHs opranizamis TypusMmy Kiacudikye MaHIpIBHHMKAa a00 TypHUCTa SK
JIOJIUHY, SKa 3aJIUIIAEThCs OLIbIne 24 roauH abo 3IMCHIOE HOYIBIIIO, TTOJAI Bl
JIOMYy 3 METOI0 Typu3My. Y JesSKHX KpaiHaX TypucTa MOXHAa BHU3HAYUTH JEIO
iHakme. BiH 4u BoHA - AIOAMHA, KA o€ I0 Micly, moHarMenIe 3a 100 Muiab Bij
oMy 1 moBepTaeTbes. HouiBist He 000B'SI3KOBO € YACTHHOIO MOT3/IKH.

MeTta mo1oposi TaKOK MOBHMHHA BXOAUTH y BU3HAYEHHS Typu3Mmy. Jlronu MOXyThb
MOJIOPO’XKYBAaTH 3 METOI0 BIANOYMHKY YM 3aJ0BOJICHHS; 32 CTAHOM 3I0POB'S;
BIIBIIyBaTH JpY3iB YW POAWYIB; BUXOBYBAaTH ce0€, OCKUIBKH IOJOPOXKIi
PO3IIMPIOIOTECS; 3 METOI0 Oi3Hecy. AJie Takl JIOAW, SK MEIIKaHI[, CTYJICHTH,
THMYacoOB1 IMMITPaHTH, MPUKOPAOHHUKH, KOUIBHUKH, IHIII TPYIH, SK AUIIOMATH,

YIeHU 30pOMHUX CHJI Ta MO10H1 JIIO/IU, HE BBAXKAIOTHCS TYPUCTaAMHU.
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Typusm Moxe OyTH BHYTPIIIHIM Ta MDKHAapOJHUM. BHYTpimHIA Typusm - 1e
TYPUCTUYHI MOAOPOKI1 B TiH K€ KpaiHi, pE3UJECHTOM AKO1 € TypUCT. Mi>KHapOIHUIM
TYpU3M O3Haya€ TYPUCTHYHY MOJOPOX MDK JABOMa abo Ouiblie kpaiHamu. Bin
CKJIQJA€ThCs 13 B'I3HOTO Ta BUIi3HOTO TypusMy. B'i3Huii Typusm, KON JIIOJHU, 5K
MPOKMBAIOTh B IHININA KpaiHi, IPUDKIKAIOTh A0 KpaiHu, /1€ TH XKuBell. BuizHuii
TYpU3M, KOJIM KUTEN1 MEBHOT KpaiHW BUDKIKAIOTh 32 KOPAOH 3 OJHI€] 3 IPUYUH,

3a3HAYEHUX paHille.
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UNIT 2
CAREERS IN TOURISM AND HOSPITALITY

Pre-reading tasks
1. Warming up. Answer the questions:
1. Inwhat way is tourism similar to most other service industries?
2. What should be the final result of efforts made by the people who work in
tourism?
How many jobs in a hotel and restaurant can you name?
Have you thought of the career you’d like to have? What?
What plans can you think of in order to achieve your goals?

What can you achieve working in hospitality industry?

N o a &~ o

Do all the jobs in tourism and hospitality require special skills?

8. What are the special skills desirable in tourism and hospitality?
2. Look at these four jobs in the tourist industry. Which one would you most
like to do and why?

a) hotel receptionist

b) restaurant manager

c) tour leader

d) tourist information officer

3. Match the adjectives with the jobs mentioned above that suit them best.
Explain your choice.

a) Polite

b) Courteous

¢) Responsible

d) Well-bred

e) Knowledgeable

) Experienced

g) Bossy
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h) Energetic
1) Informative
J) Helpful

k) Beautiful
I) Ambitious

4. Read the text paying attention to the underlined words.

Careers in the Hotel Industry

If you would like to be in the hospitality business, the hotel industry can offer you

a choice of career avenues. As it is a service-oriented sector, quality personnel are

an important asset. After all, it is the personal attention of the hotel staff that

reflects the hospitality of the organization and makes a guest's stay a pleasant

experience.

Hotels have expanded their facilities to take care of the special needs of business

travelers and families travelling with kids. Conference rooms equipped with audio-

visual equipment for business meetings, recreational amenities for adults and

children, in-house restaurants and specialized room service are some of the added

conveniences. These full service hotels have opened up a range of employment

opportunities: from administrative jobs such as front office assistants, secretaries,

accountants to positions in culinary services, hotel maintenance and marketing a

variety of openings are available to you. Since hotels are open round the clock

employees work in shifts that may require them to come in at night, on weekends
and even on holidays. In fact resident managers who live in the hotel itself are on

call 24 hours a day to attend to unexpected emergencies.

Hence this is a demanding high-pressure career. But if you can work long hours,

possess the tact to handle stressful situations and can think on your feet, there is

good scope for advancement.
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In a small hotel or motel the hotel manager is the overall in-charge of the

administrative, aesthetic and financial aspects of the daily operations. The manager

acts as an intermediary between the owner and the staff, a liaison between hotel

and its clientele and a trouble-shooter in emergencies. But in a larger_establishment

the managerial functions are delegated; for instance, the food and beverage

manager plans the menu, budgets the costs and supervises food preparation and

service while the front office manager oversees reservations, room assignments,

and adjustment of room charges and resolution of customer complaints. These

departmental managers assist the general manager who is responsible for the

administration of the hotel.

As you can see there are various capacities in which hotel personnel contribute to

the smooth functioning and profitability of the organization. You too can be a part

of the team.

Some major hotel chains have their own formal training programs, but a formal
education in hotel or restaurant management is increasingly becoming a preferred
qualification with employers. A professional degree also boosts your prospects of

promotion. A program that furthers your knowledge of the organizational structure

of a hotel, food service management, hotel administration, housekeeping

operations and maintenance of physical facilities and also incorporates

management courses in finance and hospitality marketing will provide you with a
head start. Most degree programs combine work-study opportunities to provide
students with practical experience. If you prefer a program of a shorter duration,
vocational courses in culinary art or restaurant management is a training option

worth looking into.

5. Look through the text and pick up those underlined words for which can be

substituted by the following words and word combinations.

a) anything valuable or useful
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b) by turns

¢) to manage successfully

d) a person who locates the cause of trouble and removes or treats it
e) available to be called for work outside normal working hours

f) customers collectively

g) increase

h) a person who acts as an agent between parties

I) vacancies

J) auseful or pleasant facility or service

6. Give English equivalents to the following words and combinations from the
text.

CrpusTd 3pOCTaHHIO, YCTAHOBA, MOIIMPIOBATH MOXKJIMBOCTI, TPUBAJICTh, CIIPHSITH
3HaHHSIM, pPOOWTH BKJaJ, BHJAUIATH KOINTH, 3arajbHe HaBaHTaXCHHS,
Henepen0ayeHl BUTIAAKU, PO3B’SI3aHHS CKapr KJI€HTa, KEPYBaHHS TOCIOIAPCHKAM
BIJIUTOM, IILJI0JI000BO, JIOITIOMAaraTd KOMyCh, BHUMOTJIMBHMA, €CTCTHUYHUM, 3B'S30K,
MOCEPETHUK, TTO3MIHHO, KIIEHTH, MOYJIMBICTD IS MIPOCYHEHHS BIEPE, PO3IIOILT
HOMEPIB, CBIAYMTH O TOCTUHHOCTI, pO3BaKaJIbHUMU, BIIOMYUA MEHEKED, CIIOKIHE

(b yHKITIOHYBaHHS.

7. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents.

Asset, to boost, profitability, duration, head start, expanded, recreational
amenities, added conveniences, employment opportunities, to reflect the
hospitality, front office assistant, round the clock, accountant, culinary services,
hotel maintenance, openings, in shifts, to be on call, unexpected emergencies,

demanding high-pressure career, to handle, scope for advancement.
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8. Match the words from the left column to the words from the right column

to make up collocations. Make up your own sentences for each word

partnership.

A B
1. front office a. conveniences
2. room b. knowledge
3. specialized added C. manager
4. prospects of d. facilities
5. to budget e. service
6. housekeeping f. promotion
7. resolution of g. restaurants
8. to further h. operations
9. physical I. the costs
10. in-house J. complaints

9. Fill in the gaps with the right preposition where necessary.

1.
2.

All the hotel’s rooms are equipped bars and satellite TV.

If you have enough experience you can contribute the smooth
running of the hotel.

Though formal education in hotel management is becoming a preferred
qualification an employer, there are programs and vocational
courses that provide you a head start.

In case of an unexpected emergency turn to a resident manager who will
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attend it.
5. The manager acts as an intermediary the owner and the staff.
6. A variety of employment opportunities are available you in a hotel.
7. In bigger hotels the general manager has got a team of the departmental
managers who assist him.

8. Full service hotels open a number of employment opportunities.

10. Look through the text to find the names of the hotel jobs and the names of

the hotel departments.

11. Fill in the gaps with the words and word combinations from the text.
Departmental managers, clientele, on call, intermediary, contribute to, preferred
qualification, profitability, asset, boosts.

a) These help the general manager who is responsible for

the administration of the hotel.
b) Formal education in hotel or restaurant management is becoming a

with employers.

C) Quality and experienced personnel are an important of the

hotel industry.

d) Personnel with a professional degree can the smooth
functioning and of the organization.
e) Resident managers are 24 hours a day to attend to

unexpected emergencies.

f) A professional degree will your prospects of promotion.

9) The manager acts as a/an between the owner and the
staff.

h) In most cases, the hotel manager is a liaison between hotel and
its

12. Fill in the gaps with the prepositions from the list below where necessary.
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(in, to, at, of, up, from, throughout)
Not a 9-to-5 job.

the hotel business you’ll definitely need to work at nights and weekends.
You also need to make yourself as invaluable _ the organization as possible.
You’ll need to join associations and travel your area to keep your network
and information _~ date.
A good hotel manager spends her off-hours looking_ thecity _ her
clients’ point _ view. She notes such details as how many steps it takes to get

one location another and all the kinds additional information

she thinks her clients need to know. For a example, if a client wants to try a new
restaurant the town located an area transition, she wants to be

sure she tells him that before she sends him that direction.

13. Choose the best variant and fill in the gaps.

A bartender is someone who makes and (services/serves) drinks to
customers in a bar. A good bartender knows how to (pour/poor) a beer
properly, how to make a variety of (cocktails/wines) (= mixed drinks),
and how to (determine/deter) whether or not someone is too drunk to
be served :) A bartender should also be able to make (small/tiny) talk

(= to chat informally) with customers. In North America, people sometimes talk

about their (problems/concern) to a bartender, even if they don't know

him/her. Most bartenders are paid (per/by) hour, and they sometimes

make a lot of money in (tips/tops), at least in North America. It's

possible to take classes in (bartending/bar), but most bartenders are self-
(taught/thought).

14. Read the information about the job of a bartender. Write a similar

paragraph about a job you’d like to do.

15. Match the words on the left with their definitions on the right.
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a. Hotelier

b. General Manager

c. Cashier

d. Front Office Manager
e. Head Receptionist

f. Head Housekeeper

g. Housekeeper

h. Concierge

I. Porters / bell hops

J. Chambermaids

k. Receptionist

|. Banqueting manager

m. Page boy

Staff of a Hotel

1. welcomes guests, fills in guests, gives room

keys, does some services, takes some orders

2. organizes different parties

3. is submitted to Head Housekeeper, gives orders
to the chambermaids, cleaners and porters

4. clean the guests’ rooms, make beds, make sure
that everything looks right

5. carry luggage from the receptionists to the room
6. supervises Housekeeping operations

7. is responsible for Personnel, Sales, Resident,
Purchasing, Accounts & Restaurant department

8. a boy for petty errands

9. is the assistant of the Front Office Manager. He /
she looks after the reception area and has a good
deal of contact with both staff & guests. Together
with Front Office Manager is concerned with
guests’ comfort and security and gets involved in
training and staff development

10. supervises Front-of-House operations, work
together with Head Receptionist

11. an owner of the hotel

12. provides for guests’ needs and special requests,
Is responsible for the safe delivery of mail and
packages, makes theatre booking, organizes tours,
travel arrangements

13. prepares guests’ bills

16. Answer the questions using the information from the exercise above:
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How do you call a person :

a) who owns a hotel?

b) who directs or manages a hotel, controls different departments such as sales,
staff, etc?

C) to whom chambermaids report to?

d) who is responsible for selection, supervision and training of receptionist
staff, deals with the staff and guests?

e) who helps the guests to carry their baggage?

f) who cleans and tidies bedrooms?

9) assists guests or residents, as by handling the storage of luggage, taking and
delivering messages, and making reservations for tours?

h) who receives clients, guests, or patients, answers the telephone, and arranges

appointments, etc?

) who is employed to carry messages and do other minor jobs for the guests in
a hotel?
), who is “the head of the whole operation”?

K) who is responsible for organizing, planning, directing and controlling of the
Front Office Reception / Cashiers, Reservations, Concierge?

) who arranges parties?

m)  who supervises a team of domestic professionals including housekeepers,
maids and chambermaids?

n) who collects money from guests for their accommodations and any other

fees that happen during their staying and gives receipts?

17. Here are some jobs from the tourist industry. Check that you know what

they all do.

Concierge Porters / bell hops Chambermaids Receptionist
Banqueting manager Page boy Cashier Hotelier
General Manager Front Office Manager Head Receptionist

Head Housekeeper
38



Listening
PERSONAL QUALITIES AND SKILLS

18. Listen to three tourism professionals talking about their jobs. Match the

personal qualities and skills in the box with each person. 2.1

customer-focused and efficient, energetic, enthusiastic and

entertaining , organized and communicative

1. Sumalee, travel agent:
2.Sandra, flight attendant:

3.Deyv, tour guide:

19. Complete the job descriptions 1-3 with the words in the box. Listen again

and check your answers. (2.1)

Customer service IT  sales

1. A travel agent needs to have excellent 1 skills. He or she
also needs good 2 skills to sell holiday and travel products to
customers. And, of course, good 3 skills are essential to find
information and make bookings online.

communicator first aid team

2. A flight attendant needs to be a good 4 who can interact
with people from other cultures and be a good 5 worker. Basic 6

and medical skills are important.

Fun organizational passion
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3. A tour guide needs to have a(n) 7 for people. You need

to be energetic because your job is about helping people to have

8 . Good 9 skills and languages are also

Important.

20. Listen and make notes on the salaries and working conditions for each
person. Who has the best job in your opinion? (2.2)

SKILLS AND QUALITIES

21. Listen to the human resources manager at Fun Parks. Which job does she
talk about first? (2.3)

Listen again and make notes about the experience, skills and qualities needed
for each job.

22. Speaking.

Imagine you are food and beverage manager/ the front office manager/ the
general manager, etc. Prepare a short presentation about the duties and
responsibilities of the people in your department. Organize your talk like this:
— introduce yourself: My name is....... andI'm ......

— introduce your department: Basically, there are three sections....

— say who is responsible for the different departments, and what people do:

The Head Waiter is responsible for (is in charge of ) ... ... ...

23. Read this description of a hotel, and match the names of the people in

italics with their jobs.

Hello, and welcome to Eynsham Towers International Hotel. My name's
Lisa Apps, and I'm responsible for the successful running of the hotel. Let me take
you round and introduce you to the rest of the staff.

Let's begin at the front. The man standing by the entrance in the uniform and
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funny hat is Richard Taylor. When guests arrive, he's usually the first person they
meet. He'll open your taxi door for you, and then welcome you into the hotel. The
young man standing next to him is Geoff Walton, who will carry your bags in and
up to your room. The other young man with them is Mark Adamson. If you arrive
in your own vehicle, he'll take your keys and park up for you. To tell you the truth,
he's a terrible driver: | certainly wouldn't trust him with my Ferrari!

All right, let's go inside. The man behind the desk by the door is Brian Richards. If
you want to book a taxi, get tickets for a show, hire a tour guide or anything like
that, you should talk to him. The woman behind the desk at the back of the foyer is
Jane Byrne. She's the person who checks guests in, gives them their keys, takes
messages for them, and so on. Next to her is Jack Grant. He's the person that
guests pay when they leave, and he'll also change traveler’s cheques or get you
cash on your credit or debit card. The woman behind the desk to your right is
Imogen Bradley: if guests want to book an air or train ticket, make a reservation at
another hotel somewhere else or even book a full package holiday, they can speak
to her.

Let's go through this door. We're now in housekeeping, and this is Emma
Ranscombe, one of the people who cleans the rooms, makes the beds, and provides
guests with sheets, clean towels, and toiletries and so on. The next door takes us
through to the administration office, where | work. The young lady sitting at that
desk deals with all my correspondence and helps me out with general duties; her
name's Felicity Mills. Over there by the window is Jennifer Bryant. Our hotel has
facilities for business meetings and so on, and it's her job to organize these for the
companies who use this facility. The man at the other desk is Robin Buxton, who is
in charge of the hotel finances. Hi, Robin. Is that a new Rolex you're wearing?
Very nice.

OK, let's go into the restaurant. It's really busy at the moment because we've
just started lunch. This is the person who is responsible for the successful running
of the restaurant: Roger Samson. Good morning, Roger. The two people over there

are Maria Wade and Peter Mann, who take customers’ orders and serve their food.
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The man standing by the bar with the big red nose is Martin Blackwell. He's our
resident wine expert, and he will help you to choose the perfect bottle of wine to go
with your meal. And this young lady is Kitty Hannah. She meets customers when
they come in and takes them to their table. She also adds up the customers' bills.
Hello, Kitty.

24. Translate into English using the words and word combinations from the
text:

1. Toteni po3MUPIOIOTH CBOT MOXKJIIMBOCTI, 100 TypOyBatucs 00 OCOOIMBUX
noTpedax MaHJPIBHUKIB Yy chpaBax Oi3Hecy. Y 0araTbOX TrOTeNsIX € HOBI
3pY4YHOCTI, Taki K KOH(EPEHII-KIMHATH JJIsl 3aCi/laHb, PO3BaXKaIbHI CIIYKOU
JUTSL IOPOCTUX Ta AITJIaxiB, CIeliagi30BaHe 00CIyrOByBaHHS HOMEPIB.

2. SIxicHa mpalls mepcoHaay roTeo CBIIUUThH MPO FOCTUHHICTH OpraHizalii Ta
poOUTH IepeOyBaHHS MOCTOSIIBIIIB TPUEMHUM.

3. Toreni 3 MOBHUM KOMIUIEKCOM OOCIYTOBYBaHHSI MOIIUPIOIOTH MOKIUBOCTI
Il HaiimMaHHA Ha poOoTy. B Takomy rotemi 0OaraTo BaKaHCIH:
aJMIHICTpaTUBHA Tpallsl, HAMpPUKIAI, cekperap abo Oyxranrtep, mocaaa y
KyJIIHapHOMY CepBIcCi, y chepi TeXHIYHOTO 0OCIYyrOBYBaHHS T'OTEIIO.

4, € mocamd, Ha SKUX POOITHHKHM TMPAIIOTh IO3MIHHO, a Ha JEAKHX
[1J101000BO.

5. Bynp sika mocanma B roTeni BUMOTIIMBA Ta HAMPYKIIKMBA, aje AKIIO B B 3MO3i
KepyBaTH Hemepen0adyeHUMHU BUITAJIKaMH, 1€ MOKIIUBICTH JJIsi MPOCYHEHHS
yTiepen.

6. B mortemsx MeHemkep 3aBiaye yciMa acneKTamMu IIMOJCHHOI JisSUTbHOCTI
rotento. BiH € mocepeTHuKOM, KU yaaroKye KOH(IIIKTH, Ta 3B’ I3KOM M1k
roTesieM Ta KIlEHTaMHU.

7. B Bemukux ycTaHOBaX € BIiOMYl MEHEIKEpPH, SKi JOIMOMararTh
reHepaTbHOMY MEHEIDKEPY KepyBaTH TOTEJIEM.

8. Haiikpama kBamidikaris y poOOTOaBIIA, SIKa TAKOXK CIIPUSE MMPOCYHEHHIO TI0

CiIyx01, 1€ OCBiTa Y c(hepi rOTeILHOrO Ta PECTOPAHHOTO OI3HECY.
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25. Group work.

Work in pars. Use newspapers or the Internet to find adverts for jobs in the
tourist industry. Tell your group where you found the adverts and what
experience and qualities you need for each one. Create a group “job page*

with the best ones.

26. Agree or disagree with the following statements. Give your reasons.
. The tourism industry is incredibly diverse.
. The increase of Internet services offers more job opportunities.
Tourism industry is a service industry.

. Hospitality industry in Ukraine is growing very rapidly.

1

2

3

4

5. You’ll be working round the clock in hospitality.

6. In hospitality it is possible to make a career very fast.
7. 'You need to work long enough to be promoted.

8

. Tourism and hospitality is all about making a profit.

27. The art of providing good customer service is understanding the right way
to communicate. English has its own ™accepted” ways of talking to
customers/clients/guests. If you don't use these, or if you use them incorrectly,
you might come across (= be seen) as rude or unprofessional. In the exercise
below, a guest wants some information from you. Choose the most natural-

sounding and polite response:

1. Can someone bring my bags up to my room?
a. I'll get someone to do that right away.
B .I'll get the bags into your room.

c. Are you going to take the bags yourself?

2. Do you have valet parking?

a. Yes, I'll get someone to park your car.
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b. Yes, you can park it in the parking lot around the corner.

c. No, we don't have free parking.

3. Can | stay an extra night?
a. $100 per night.
b. We don't accept credit cards.

c. I'm sorry, but we're all-booked for tonight.

4. Where can | get a taxi into the city?
a. Yes, you can get there by taxi.
b. I'll call you a cab/taxi.

c. It's not too expensive.

5. Can you give me a different room? This one is too small.
a. I'm sorry it's so small.
b. Yes, would you like to pay for the extra room by credit card?

c. I'm sorry but it's the biggest room we have available right now.

6. Is there a restaurant nearby?
a. There's a good restaurant right across the street.
b. There are many good restaurants of Japanese food in our city.

¢. Why not go to a fast-food restaurant?

7. Can my guests stay in my room overnight?
a. Yes, but they have to register at the reception desk.
b. We have many international guests staying at our hotel.

c. Would you like to reserve a room for your guests?

8. I'd like a room for three nights.

a. How many nights will you be staying?
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b. All of our rooms are non-smoking.

¢. Would you like a room with one bed or two?

9. Can | pay cash?

a. No, we only accept cash.
b. That'll be $300 for four nights.

c. Of course.

10. I don't want my sheets changed every day.

a. There's a card you can put on your door handle to let the cleaning staff

know.

b. Yes, it's part of room service.

c. The cleaning staff does that every day.

28. Make up a dialogue arranging the sentences in the correct order.
Checking out of the hotel

Receptionist:

Daniel
Adams:

Receptionist:

Daniel
Adams:

Receptionist:

Daniel
Adams:

Receptionist:

Daniel
Adams:

Receptionist:

Daniel
Adams:

Receptionist:
Daniel

1.
2.
3.

N o g &

8.
9.

Thank you. Goodbye.
Certainly. May | have your passport, please?

One moment, please, sir. ... Here’s your bill. Would you like to
check and see if the amount is correct?

What’s the 14 pounds for?
That’s for the phone calls you made from your room.
Here are your receipt and your change, sir. Thank you.

Yes, I’d like to check out now. My name’s Adams, room 312.
Here’s the key.

Sure.

Could you sign each cheque here for me?

10.Here you are.

11.Can I pay with traveler’s cheques?
12.Good morning. May | help you?
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Adams:

Checking out of the hotel
Receptionist: — 1. Good morning. May | help you?
You: — 2. ..

Receptionist: — 3. Qne moment, please, _sir. ... Here’s your bill. Would you
like to check and see if the amount is correct?

You: — 4

Receptionist: — 5. That’s for the phone calls you made from your room.

You: — 6. ..

Receptionist: — 7. Certainly. May | have your passport, please?

You: — 8. ..

Receptionist: 9. Could you sign each cheque here for me?

You: 10....

Receptionist: 11.Here are your receipt and your change, sir. Thank you.

You:

Writing. Expressing Opinion.

Read the tips as for writing opinion compositions.

Compositions expressing opinions are formal in style. You should clearly state
your own opinion and support it by reasons. A good argumentative composition
expressing opinion should consist of:
a) an introduction in which your opinion is clearly stated
b) a main body which can consist of two or more paragraphs. Each viewpoint,
supported by a logical reason, should be presented in a separated paragraph.
The opposing viewpoint is mentioned in a new paragraph. In the same
paragraph, you might include a lead in opinion to your conclusion
¢) aconclusion in which you sum up your viewpoints and restate your opinion.
Points to remember:
Never start writing your composition before making a plan.
Each paragraph should start with a topic sentence which summaries the paragraph.

Each viewpoint should be joined to the others with linking or sequence words, e.g.
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in the first place, to start with, what is more, also, furthermore, beside, apart from

this, it is argued that, etc.

Useful Words and Phrases

To list viewpoints: First, In the first place, To begin with, Second, Third. Finally,
etc.

To add Viewpoints: both... and, What is more, not only... but also, In addition,
Furthermore, Besides, not to mention the fact that, etc.

To present the other side of the argument: Contrary to what most people
believe, As opposed to the above ideas, Some people argue that, etc.

To express opinion: | believe, In my opinion, I think, In my view, | strongly

believe, | feel that, it seems to me that, etc.

Introduction
Paragraph 1
State topic and your opinion clearly
Main Body
Paragraph 2
Viewpoint 1 and reason
Paragraph 3
Viewpoint 1 and reason
Paragraph 4
Give the opposing viewpoint and reasons
Conclusion
Final Paragraph

Restate your opinion using different words

29. Write an argumentative essay on one of the topics presented below. Take

into account the tips given above.
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A) Hospitality offers the quickest career advancement.
B) Tourism and hospitality management is a career for hardworking and people
oriented people.
C) Tourism and hospitality is a very interesting and challenging career with a
good pay.
Tips:
Explain why you are going to choose a career in tourism:
e What do you consider to be the special aptitudes that qualify you for this career?
e Can you see your “career ladder” already now? How do you see it?
e How do you plan to achieve success and to make career? Do you have the
“success plan”?
e What extra knowledge, skills and education do you think you need to acquire in

order to make a successful career?

30 .Fill in each blank with the correct word. If both words can be used, choose

the one that sounds more appropriate in each situation:

1. Your room hasn't been (clean/cleaned) yet.
2. 'You can check (infon) from 11:00 AM.,
3. Check out (schedule/time) is 12:00 PM.

4. Let me know if you need anything else = Let me know if you
(require/request) anything else

5.1can't___ (see/seem) to find your reservation.

6. Did you make your reservation (online/internet)?

7. Everything is in (good/order) = Everything is alright (=

especially when talking about formal matters)
8. Do you have a restaurant on (promises/premises) ( = in or
attached to the hotel)

9. We hope you (enjoy/please) your stay.
10. How long will you be ( staying/stay)?
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11. I'm sorry, we don't have any rooms (available/rentable) that

weekend.
12. Would you like me to check another (date/schedule) for you?
13. I'm sorry, we're all- (books/booked) ( = we have no free rooms)

because of a big conference.

14. I'll need to see your passport, or some other form of

(identity/identification).

15. We don't have room (servants/service). (= We don't bring food,

etc. to your room)

16. The concierge will (show/carry) you to your room.
17. There's a (tiny/mini)-bar in every suite.
18. Let me know if | can be of further (assistance/assistant) = (Let

me know if there's anything else | can do to help).

19. Before you arrive = (Prior/Previous) to your arrival

20. We also have a gym which you can use at your (dispersal/disposal).
21. A (concierge/counselor) is someone who works at the reception
desk.

22. I'll get one of the bellhops to take your (bags/baggage) to your
room.

23. Someone (left/gave) a package for you.

24. If a room is "bigger", you can say it's "more (spacious/spatial).
25. I'll have to (console/consult) with the manager = I'll have to

discuss it with the manager

26. To reserve aroom =To (book/reservation) a room.

27. 1 can't (warrantee/guarantee) (= promise) that the price won't go
up.

28. We have really good weekend (deals/offerings) (= special offers).
29. Would you like me to (request/call) you a taxi?

30. Breakfast is (inclusive/included) in your room rate.
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31. Fill in each gap with the proper response from the list below:
Course balcony served charge voice  seeing safe quoted pets
coffeemaker

1. Do | have to pay for this? No, our resort provides this free of

2. That's not the price | was over the phone.

3. Guests are allowed to keep small such as dogs and cats in their
room.

4. Breakfast is from 7:00 AM to 11:00 AM in the hotel
restaurant.

5. Each room comes with an electric fireplace and a private

overlooking the ocean.

6. You can access/check your mail by dialing 55" on your
telephone.

7. Each suite comes with a where you can store all your valuables.
8. We organize sight- every other day.

9. I'll get the staff to bring up some new filters for the

10. Use of the golf is included in the price.
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UNITS3

ACCOMMODATION: TYPES AND TRENDS.

Pre-reading tasks

1. Warming up. Answer the questions:

a) Have you ever stayed at a hotel? Where and when was it ?
b) Describe the facilities and services you used at that hotel.
¢) What facilities in a hotel cannot you do without?

d) What different types of hotels do you know?

e) What unusual hotels have you ever heard of?

f) What is alternative accommodation for those who don’t want to stay in a hotel?
2. Read the text.

Hotel Classification

The hotels are rated according to their service quality and location,
architecture, room facilities, bars and restaurants, hotel facilities. The most
traditional is a 5-star classification. Moon and Crown classifications also exist.

The evaluation is made either by national hotel association or by a hotel

chain.

Star classification — the most widespread international system of
classification of hotels by stars (from 1 to 5).
5-star hotel — a super deluxe or luxury hotel offering the highest international

standards. Perfectly appointed public rooms are provided for the needs of the

guests: lounges, banquet halls, conference rooms. The super deluxe hotels, located
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in fashionable neighborhoods, offer the greatest convenience, the best comfort and
the widest service to their guests: guestrooms with up-to-date equipment and
amenities: room telephones, colour TV-sets, home videos, background music,
mini-bars, full-length mirrors, excellent furniture. A variety of recreational
facilities is provided for the guests: swimming-pools, health clubs, solariums,

beauty parlors, etc. A variety of restaurants and bars cater for the needs of all kinds

of visitors. The super deluxe hotels have got a large number of perfectly trained
employees to serve the guests.

4-star hotel, also called a deluxe hotel, is an exceptionally well-appointed hotel

offering a high standard of comfort and service with all bedrooms providing a
private bathroom / shower with lavatory. All bedrooms are fitted with a telephone,
a color TV-set, a radio. The deluxe hotels offer a 24-hour access and a lounge
service to the guests until midnight. All deluxe hotels contain a variety of bars and

restaurants. Meals are provided on a full board basis: hot breakfast, lunch and

dinner. The rooms are fitted with air-conditioning and mini-bars. Saunas and

solariums are also provided. The deluxe hotels have excellent locations and

convenient transportation means. The prices are rather high but the guests get their

money's worth.

3-star — a well-equipped hotel offering a higher standard of accommodation with

80 per cent of bedrooms containing a private bathroom, private parking. All rooms

are accommodated with a telephone, a radio and a TV-set, an air-conditioning in

hot countries. Dogs and other pets are admitted. Wake-up calls, room service,

hair-dryers, porterage are provided. Fuller meal facilities are put_at the disposal of

the clientele. Meals are on a half board basis. Good transportation is also available.

2-star hotel — a moderate hotel provides good accommodation and better equipped

bedrooms, each with a telephone and attached private bathroom. Assistance with
luggage is arranged for the guests. The rooms are not air-conditioned which is a
disadvantage for resort and beach hotels in hot countries. Such moderate hotels are

located at a distance from the downtown. Good transportation may not be

available. The prices are reasonable for the guests with limited incomes.
52



http://www.businessdictionary.com/definition/accommodation.html
http://www.businessdictionary.com/definition/telephone.html

1-star hotel — hotels and inns generally of small scale with a limited range of
amenities and services, but adhere to a high standard of facility-wide cleanliness.
Adequate bath and lavatory arrangements are offered, but not in every bedroom.
Inexpensive hotels offer low prices.

Crown classification — the system used in Great Britain & in countries of
British Commonwealth (from 2 to 5).

Moon classification — the system used in Great Britain (from 2 to 5).

3. Look through the text and pick up those words in italics for which the

following words and word combinations can be substituted.

a) help; support

b) a pub or small hotel providing food and accommaodation
c) well equipped or furnished

d) accepted by many people

e) the work of carrying goods, etc., done by porters

f) a useful or pleasant facility or service

g) to join or connect

h) to follow closely or exactly

1) the act of approaching or entering

j) the provision by a hotel of a bed and all meals

4. Give English equivalents to the following words and combinations from the
text.

Bukmrounuii, gomoMora, po3TamoByBaTH ISl KOrOCb, HEJOPOTHH, NPUWHSATHUN
(mpo 1iHYy), OXaMHICTh, Cy4YacHHI, HAWHOBIIIWHN, BOWpaNbHS, TO0XOMA, JOCTYII,
3aco0M TIEPEBE3CHHS, 3PYYHICTh, IMEPEHECEHHS BaHTaXy, JOTPHUMYBAaTHUCh YOTOCH,

OIIHIOBAHHS, Y PO3MOPSIKCHHI, JO3BOJIATH, HAa BIACTaHI, PO3KIII.

5. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents.
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To attach, to get their money's worth, to adhere to, inn, perfectly appointed,
lounge, evaluation, banquet hall, moderate hotel, up-to-date, beauty parlour, to
cater for, assistance, be arranged for, reasonable, downtown, limited income ,

convenience, to rate.

6. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.

A B
1. full board a. accommodation
2. standard of b. cleanliness
3. limited c. appointed
4. wake-up d. basis
5. facility-wide e. incomes
6. transportation f. system
7. recreational g. means
8. perfectly h. hotels
9. widespread I. facilities
10.well-appointed J. calls

7. Work in groups of four or five. Make a list of all the services the hotels can
offer in the following areas.
a) eating and drinking
b) recreation and relaxation
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c) business services
d) room services and facilities

e) local transport and other services

8. Fill in the right preposition where necessary.
a) Today most two or three star hotels offer private baths in the room and most
of the time provide television and a phone in it.
b) The higher the level of the hotel is the more facilities are arranged
the guests.
c) The most delicious cuisine is the guests’ disposal.

d) Well equipped lounges, banquet halls, conference rooms are

provided the needs of business travelers.
e) The recreational facilities are a short distance from the city centre.
f) This simple hotel a limited range of amenities offers plain

accommodation.

g) Our deluxe hotel caters corporate clients and families with
children.

h) I"d like to rent a room with meals a half board basis.

1) All luxury hotels adhere to the highest international standards.

j) Inour hotel you can find the room according your income.

9. Cross out one odd term in each line:

a) extremely, exceptionally, lavatory, reasonably, formally

b) fashionable neighborhood, convenient connections, parking lot

¢) swimming-pool, mini-bar, air-conditioning, up-to-date, employed all-night

d) sports grounds, solarium, swimming-pool, income, sauna, fitness centre,
health club

e) comforts, amenities, facilities, conveniences, equipment, services

) nightclub, super deluxe hotel, casino, beauty parlour, beachfront

55



10. Group the following terms according to the titles in the table below:
All-night room service, background music, shuttlebus, inn, full-length mirrors,
assistance with luggage, wake-up calls, air-conditioning, camping site,
solarium, motel, all-night service, transportation means, caravanning site,
sauna, colour TV-set, limousine, helicopter service, up-to-date equipment,

home-video, condominium, bedside light, mini-bar, porterage.

Accommodation | Means Hotel Guestroom Amenities

Services

11. Fill in the gaps with the following words and word collocations.

Amenities, washbasins, location, facilities, neighbourhoods, advantage,
disadvantage, gambling, incomes, standard, deluxe hotel, moderate hotel,

inexpensive hotel, super deluxe hotel, expensive hotel.

1. Two thirds of bedrooms in the contain a private bathroom or a
shower with a lavatory.
2. Twenty per cent of bedrooms in the contain a private bathroom or a

shower with a lavatory.

3. The has luxurious guestrooms and perfectly appointed public rooms.
4. The Is a small-scale plain hotel or inn.
5. In the all bedrooms are provided with a private bathroom or a shower

with a lavatory and there is a lounge service until midnight.

6. Prices in moderate hotels are reasonable for guests with limited

7. All guestrooms in the super deluxe hotel are fitted with up-to-date

8. In the expensive hotel fuller meal _ are provided than in the moderate
hotel.

9. In the expensive hotel bedrooms are fitted with air-conditioning which is
an for hot countries.

10. In the inexpensive hotel are provided in every bedroom.
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11. A high of comfort is offered to guests in deluxe hotels.

12. The of inexpensive hotels is not convenient.
13. In the moderate hotel bedrooms are not air-conditioned which is a for
hot countries.

14. Deluxe hotels have excellent locations in beautiful

15. In many super deluxe hotels there are casinos if Is allowed

in the area.

12. Answer the questions using the information from the text.

a) What is the difference between 5 star and 4 star hotels?
b) How is the moderate hotel also called?

¢) What sort of facilities and services are provided in the moderate hotels?
d) What hotel services are offered to guests in 4 star and 5 star hotels?

e) What is the difference/ similarity between 3and 2 star hotels?

f) What can young travelers choose as accommodation?

g) What can smaller hotels offer to the tourists?

h) What makes a hotel attractive for tourists/ students/ elderly couple/ parents
visiting students/businessmen?

1) What hotel and room services can you think of that don’t appear in the text?

13. Translate into English using the words and word combinations from the
text:
a) 3ipkoBa kiacuQikaiis — HaHIOIMPEHIITa cepe TOTeiB.
b) B HeBenmnukux TrOTENSAX CHIZAHOK Ta OUIM3HA BKJIIOYCHI Y BapTICTh
IPOKUBAHHS.
c) bap Ha mepmioMy moBepci MPOIMOHYE IMHUPOKUH aCOPTUMEHT NMUBA 1 HIYHI
pO3Bar B I’ ITHUITIO Ta HEILTIO.
d) JoOpe ycraTkoBaHi KIMHATH Ta TOCTHHI 3a0e3MeuyioTh BCi MOTpeOH

MaHJIpYIOUHUX IO cpaBax O13HecCY.

57



e) CulbChbKHI TOTENb, PO3TANIOBAHHHA 3a MICTOM, 3a0e3ledye CKpOMHE, aje
3py4HE KUTIIO.

f) Toteni 3 3ipok MPOMOHYIOTH )KUTIIO 3 MOBHUM 200 3 YACTKOBUM IaHCIOHOM.
YacTkoBe XapuyBaHHS - 1I€ MPOKUBAHHS 1 CHIIAHOK, 0017 a00 Beueps.

g) Haiikom¢oprtHimi roremi — me roreni 4 3ipok. ['apHe po3sramryBaHHS,
TPaHCIIOPTHUH 3B'SI30K, MOBHHUM MAHCIOH, BUCOKUM CcTaHIapT KoMdopTy Ta
yCIyr 3po0JsaTh BIANMOYMHOK HE3a0yTHIM. L[iHM — mOCTaTHHO BHUCOKI, aje
rOCTH TOTEJIO HE NEPEIIavyoTh 32 TaKU 100p1 MOCIYTH.

h) Toreni mo moMipHiil IiHI HagalOTh JOOpE KUTIO Ta Kpallle YCTaTKOBaHi

BaHHI KIMHATH 3 MPUETHAHOIO ciaibHE0. OXallHICTh TapaHTYEThCH.

14. Speak about accommodation in your city/town. Describe hotels, inns and
motels. Say about their location, facilities, services. Give expert advice to

travelers.

15. Read the text on booking a room and answer the questions on the text

after it.

The hotel has 8 Standard, 6 Deluxe, 4 Family rooms and 9 Cottages. Rooms have
hot and cold shower and private balcony. Room service and laundry are available.

All rooms except Cottages offer air conditioning.

Each room has two single beds; Family rooms have 4 single beds. All rooms
(except for Cottages) have televisions. If you wish to make a reservation or request
more information simply fill in the form. Our travel staff will typically respond to
any request in 1 working day. A confirmation of your booking will be sent to you

via e-mail (and fax if required).

If for any reason you need to cancel your booking we would ask you to do so as

early as possible by e-mailing our travel staff.
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Questions on the text.

1. Showers
a) There are no showers in the Cottages.
b) There is a shower in every room.
¢) Only the Cottages have showers.
2. Air Conditioning
a) There's no air conditioning available in the Cottages.
b) Air conditioning is available in every room.
c¢) Air conditioning is only available in the Cottages.
3. Except for the Family rooms, all rooms are ...
a) double rooms.
b) twin-bedded rooms.
¢) single rooms.
4. To book a room you must ...
a) respond in one working day.
b) send a fax.
c) fill in a form.
5. Everyone who makes a reservation will receive a confirmation via ...
a) fax.
b) e-mail.

c) air-mail.

16. Study the information about the hotels below. Which hotel would you
advise each family to stay at?

The three families below are going to Amsterdam on a weekend break.

1. Mr. and Mrs. Wills: a young couple on their honeymoon. They would like
somewhere quiet and romantic, with a good restaurant. They would prefer a room
with a bathroom rather than a shower.

2. Mr. and Mrs. Gordon-Brown: an elderly couple who want somewhere as central

and as cheap as possible.
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3. Mr. and Mrs. Anderson: a couple in their mid-thirties, with a son aged 11 and a
daughter aged 12. They have friends in Amsterdam so they won't often be eating in
the hotel. Mr. Anderson likes to go jogging in the morning. Their children want a

hotel where there will be other young people.

HOTEL FACILITIES

BERGMAN * * *

A small hotel of only 16 rooms. Situated in a quiet, residential area behind
Vondcl Park, it overlooks a small canal and the park itself. The bedrooms
have their own showcr, TV, and radio. Twin rooms with shower are
available. Although the hotel does not have a restaurant or bar, the dining
room is very pleasant and drinks are served on request.

We recommend early booking because of the limited accommodation
available.

NO ROOM CHARGE for 1 child under 12 sharing room with 2 adults.
Entertainment programs for kids. Menu for kids.(Meals payable direct.)
Supplements per person per night:

Twin with bath £4.00

Single with shower £8.00

ONE NIGHT FREE in stays of 3 nights or more

Embasyy * * (superior)

Once a private howse withv o richv history, this hotel i
highly  recommended for the stondowrd of ity
accommodation. Becouse of the nature of the building all
rooms owe different, each withv ity oww chawacter, and they
are o v nwmber of levels. There avc lawrger, superior rooms
withv v view of the canal.

Downgtairs yow will find av quiet little bawr and a small
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breakfast room. The hotel has no-lift and some of the stairs
are quite steep so- please request downstairy roow if the
stairs could be v problem. AW rooms hawe private showers.
Supplementy per persovw per night:

Located within walking distance from the downtoww.
Superiowr Twinv withv v Canal View 7,00

Single Room 11.00

One night free i stoawys of 4 nighty or more:

Empire **** (deluxe)

An mternational deluxe hotel in one of Amsterdam's most fashionable areas. The
Empire has 250 guest rooms and suites which either overlook the canal or the park.
All the bedrooms have telephone, mini-bar, color TV and hairdryer. The hotel has
two restaurants, “T’he Veranda” which serves international cuisine, and The Samori,
an elegant Japanese restaurant. The bar overlooking the canal, a discotheque, and a
casino.

No ROOM CHARGE for I child under 12 sharing room with 2 adults

(Meals payable direct.)

Single Room Supplement £24.00 per night

Listening

17. CHECK-IN PROCEDURES

Look at the check-in stages 1-7 for the Petrovskaya Hotel in Moscow.

Then listen and write what the receptionist says at each stage.(3.1)

1. Smile and greet the guest.

2. Ask for the guest's passport or photo ID. Check their reservation on the
computer.

3. Address the guest by name. Confirm the reservation details.

4. Ask the guest for a credit card as a deposit on the room.
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5. Give the key card to the guest, say what floor the room is on and show them the
room number.
6 Ask if the guest needs assistance with luggage.

7 Wish the guest an enjoyable stay.

18. Why do you think the receptionist doesn’t say the room number? Look at

audio script 3.1 and roleplay the conversation with a partner.

19. Listen to a couple checking into the Petrovskaya Hotel. Complete the

reservation details. What does the receptionist try to sell the guests?(3.2)

Guest name(s): Mr and Mrs D. Golubkov Number of nights:

Breakfast included: Yes / No Room type:

20. GUEST EXPECTATIONS
Listen to Kelly talking about what she wants from a hotel when she is

travelling on business. Tick () the facilities that are important. What other

facilities or services does she mention? (3.3)

1.  high-speed internet access 6. computer

2. secretarial support 7. business centre
3. work desk 8. printer

4.  voicemail 9. colour photocopier
5. meeting room 10.___ technical support

21. Listen to Kelly talking about what she wants from a hotel when she is
travelling on holiday. Are the statements true (T) or false (F)? Correct the

false statements.(3.4)

1. She goes on holiday with her husband and two children. T I F

2. She shares a room with her children. T I F
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3. Children's entertainment at the hotel is important. T | F

4. She never uses the babysitting service. T | F

22. Group work

Agree or disagree with the following statements. Give your reasons.

a) Choosing a hotel you always face a dilemma: good-value price or good location
and service.

b) A good hotel is always an expensive hotel.

c) The best accommodation is a fully-equipped flat in a private house.

d) Every hotel should have an internet access.

e) It’s no good for me stay in B&B, because | never eat breakfast anyway. Why
should I pay for it?

f) A luxury hotel is an ideal place for a business traveller.

g) When you live in a hotel the view matters a lot.

18. Presentation.
For your ideal hotel make a booklet for travel agencies. Include name,
location, facilities and services and as many details as possible. Present it to

your group.

WRITING
A Letter of Complaint

When we write a letter of complaint we may use a mild tone to sound more polite
or a strong tone to when we are extremely upset or annoyed. However, we must
never sound rude or insulting.

We usually write four or five paragraphs depending on the number of complaints.
In the first paragraph, we write our opening remarks stating our compliant,
including details of what has happened and where/ when the incident happened.

In the second and third paragraphs we present the points we are complaining

about, giving examples and reasons. WE start a new paragraph for each complaint.
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To link our complaints we can use firstly, to start with, secondly, moreover, etc. To
justify our points we can use linking words/ phrases such as: although, however,
for this reason, etc.

In the last paragraph we explain what we would expect to happen (i.e. a refund,, a
replacement, an apology, etc.) Most letters of complaint are written in formal

style/register.

Useful Words and Phrases

Opening / Clothing remarks:

I am writing in connection with..., | am writing to express my strong
dissatisfaction with..., I wish to bring to your attention a problem which arose
while I was staying at your hotel., I am writing to draw your attention to..., I wish
to express my unhappiness with....

| believe/ feel that | am entitled to a refund and | hope that this matter can be dealt
with promptly, | insist on a full/ immediate refund and | hope that will not be
forced to take further actions.

Linking words and Phrases:

To list complaints: First, To begin with, Second, Third. Finally, etc.

To give examples and add reasons: To make matter worse, what is more,
however, but, both... and, What is more, not only... but also, In addition,
Furthermore, Moreover, Besides, not to mention the fact that, etc.

To express opinion: | believe, | feel that, In my opinion, | think, In my view, |

strongly believe, it seems to me that, etc.

Dear Sir/Madam,

Introduction

Paragraph 1

What is the reason for writing?
Main Body

Paragraph 2
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What is your first complaint?

Give examples/reasons for your complaint (How can you justify it?)
Paragraph 3

What is your second complaint?

Give examples/reasons for your complaint (How can you justify it?)
Paragraph 4

What is your third complaint?

Give examples/reasons for your complaint (How can you justify it?)
Conclusion

Paragraph 5

What are your closing remarks?

What actions do you expect the company to take?

Yours faithfully,

Your full name

19. Write a letter of complaint according to scheme giving above.

You had a two-week holiday in Georgia Hotel. You were disappointed with
the service at the hotel. Throughout your stay the towels in your room were
constantly dirty. You were unable to have a nice sleep as one of your
neighbors was extremely loud. You complained to the Front Desk manager
and requested another room but you were said that no rooms were available.
No one spoke to your neighbour on your behalf. Because of these problems
you had far more stressful time at the hotel.

Write a letter of complaint explaining what happened and saying what actions

you expect the company to take. (120-180 words)

20. Hotel description. Positive or negative? (Upper-intermediate)

Look at the words and expressions in the boxes below, and decide whether
each one has a positive connotation (:© the customer was happy with it) or a

negative connotation: the customer wasn't happy with it).
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My hotel room was:

airy basic boiling bright charming claustrophobic clean comfortable comfy cozy
cramped damp dark dingy dirty disgusting draughty filthy freezing homely horrible
huge icy luxurious noisy pokey pretentious quiet roomy scruffy seedy smelly
spacious Spartan spotless squalid sumptuous tiny uncomfortable well-kept well-
maintained

The hotel food was:

awful bland boring delicious different done to a turn disgusting excellent fatty
filling greasy healthy horrible inedible indifferent lovely mouth-watering
nondescript oily overcooked overpriced perfect revolting repetitive rubbery
scrumptious succulent sumptuous tasteless tasty unappetising undercooked

uneatable unhealthy vile wonderful yucky yummy

The hotel staff were:

affable aggressive amiable approachable attentive considerate  courteous
discourteous discreet efficient genial helpful impolite inattentive indifferent
inefficient insolent kind knowledgeable lazy lovely off-hand officious pleasant
polite rude scruffy slack smart surly unapproachable unhelpful unpleasant warm
welcoming well-mannered

The tour we went on was:

amazing boring dull educational fascinating interesting intriguing mind-numbing
monotonous riveting stimulating soul-destroying stultifying tedious

The beach was:

beautiful crowded dirty heaving lovely overcrowded picturesque polluted rocky
stony stunning windswept

Using the words and phrases from the exercise above, give a description of the
hotel. Follow the structure.

The hotel is............

It is located....
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The hotel offers........... etc.
21. Translate into English.

Kak pa0oraer oresab. B3rusa usHyTpu

BuyTpu moboro ortens kiacca JIIOKC (YHKIIMOHUPYET OTpOMHAas CHUCTEMa
oOcnykuBanusi rocteil. [lepBbIM N€OM ToCTsI BCTpEYaeT ciy:k0a KOHChEpKEW,
UMEHHO OHH pasrpykaroT Oaraxk u3 aBTo0yca Wi aBTO, a 3aTEM JOCTABIISIOT €TO B
HOMEp KiHeHTa. M TONBbKO MOTOM TpHEXaBIIMKA TOCTh MomanaeT B cdepy
BHUMaHUA M 3a00Tbl coTpyaHuka Guest relation. Pemenuem mroboro Bompoca,
npOoChOBl WM MPOOIEeMBbl 3aliMeTcsl pabOTHUK CIIyKObl rocTenpuuMcTBa. Paborars
CIOZIa YT JINIIb T, KTO OYSHB JIFOOUT JIFOICH.

Ho kpome ciyxamux otess, ¢ KOTOPHIMU TOCTH TaK WM HHA4Ye OOINAoTCH,
CYIIECTBYIOT M T€, KOT'O T'OCTH BHIAT PEAKO, a TO U HUKOTJA, HO OT KOTOPHIX B
OOJNBIION CTEMeHW 3aBUCUT KOMGOpPT, a HMHOrAa W O€30MaCHOCTh KIMEHTOB.
Hampumep, mocTosuiblibl BUJAT JUIIbL HEKOTOPBIX COTPYAHUKOB CIIY>KObI OXpaHbl.
OHu 3aMOMHST Bac B JIUIO B MEPBBIN ke JI€Hb BallIeTO MpeObIBaHUSI.

st Toro, 4robbl B HOMEpax Bce OBUIO B TOpSIKE, B JIIOOOM oOTele
CYILIIECTBYET OTHENbHas Cly>k0a cepBHca, KOTOpas 3aHUMAETCsl BCEMH acIEKTaMu
NOJIJICP)KaHUSI B OTIUYHOM COCTOSSHUM TOCTHHHYHOTO HOMEpa. OJTH CiIyXKallue
yOHparoT HOMEpa, MEHSIOT TOJIOTEHIIA W MOTOJHSIOT MUHH-0ap.

UYToOBI TOCTH MOTJIM HACIAXKIAThCS BKYCHOW M pa3HOOOpa3HOW MHINEH, B
OONBIIMX OTENSAX OOBIYHO OBIBAET HE MEHEE JMECSITKAa PECTOPAHOB, U XOTS Y
Ka)KJ0r0 U3 HUX €CTh CBOM IJ1aBa, HaJl BCEM 3TUM 0053aTelIbHO CTOUT Ied-monap.
OH oTBeuaeT 3a Bce: 3a 3aKyNKy KauyeCTBEHHBIX MPOAYKTOB, 3a pa3pabOTKy MEHIO,
a B TEUEHHUE JHs XOJIUT U3 PECTOpPaHa B PECTOPaH M CIEAUT 3a KauecTBOM efbl. Ero
JIeHb HAYMHAETCS B 6 4aCOB yTpa U JAJIUTCS 10 MO3IHEr0 Beuepa.

Hy, u, xoHeuHo *e, B TI0OOM OTeJie €CTh CBOSI aHUMAIIMOHHAs porpamma.
[lepeyucnsaTe ciyxk0bl OTENE MOXKHO MOUTH 0 OECKOHEUHOCTH. B xopoiiem otene

Ha KaXJOTO TOCTS MPUXOAUTCS MUHHUMYM OJIMH ClyXamuil. B orensx skcTpa-
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Kj1acCa, rac¢ OCTAaHABJIMBAIOTCA KOPOJIHU W HPE3UACHTHI, 9TO COOTHOIICHUC MOKCT

JOCTUTaTh OAHOro K TpeMm. Ho maxe BooOpasuth cebe, 4yTO OJHOBPEMEHHO C

TOJIION OTABIXAIOIMIUX I'AC-TO B TOCTUHUYHOM KOMIUICKCE CKPBIBACTCA TAKOC XKC

KOJIMYECTBO COTPYAHUKOB, 1OBOJIbHO CJIIOXKHO.

UNIT 4
PACKAGE TOURS

Pre-reading tasks

1. Warming up. Answer the questions:

1.
2.

© © N o 0 &~ W

What comes to mind when you hear the word ‘London’?

How many tourist attractions in London can you name? Have you visited
any of them?

Why is the City called the business centre of London?

What places of interest does Westminster include?

Who is buried in Westminster Abbey?

What is the West End famous for?

Why is the central square in London named Trafalgar Square?

Where is the National Gallery situated?

What do you know about the British Museum?

10.The East End is a fashionable area, isn’t it? What is situated in the East End?

11.What things can tourists do in London?

2. Rearrange the words to make up sentences:

1. tourists | The | collection | numerous | finest | art | to the National | attracts |
Gallery.

2. proud | city | Londoners | of | are | their.
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3. of | statue | see | the top | You | on | can | Admiral Nelson’s | the column.
4. 1805 | of Trafalgar | took | The Battle | in | place.
5. a historical | is | of | Westminster | too | part | London.

6. residence | the 16" century | in | London | was situated | the Tower of | The royal
| till.

7. aristocracy | End | is | where | lives [a district | The West.

3. Translate the sentences into English:

1. JlonnoH - HaitOuIbIIe MicTO B €Bpori. BoHO npocTsraerbest Maiixke Ha 30 MUJTTb.
2. Pasom 3 oxomuusMu BOHO HasuBaeTthest «Bemukuit Jlommon». 3. Citi -
HalicTapima yacTuHa Micta. JIOHAOH mouaB poctu 3 mporo micug. 4. Ilig dgac
npyroi csitoBoi BiiiHM Citi OyB cwibHO 3pyiiHOBaHuMM (to be destroyed). 5.
Tpadansrapceka mioma - me Micie, JAe BiIOyBalOThCA Pi3HI JAEMOHCTpaIlii.ob.
Kaptunni ranepei Jlongona - Haitbararmii B cBiti. 7. Coxo (Soho) - paiioH MicTa,
7€ OKUBYTh JIIOIM MUCTEITBA: XYIOKHHUKH, apTUCTH, MHUCbMEHHHUKH. 8.
bpuTtancekuii My3edl MICTUTh YMCIEHHI CTapoJiaBHI MAaHYCKPUIITH, MOHETH,
CKyNIbOTYpH. 9. JIOHIOH NMHUIIAEThCSI CBOIMH MPEKPACHUMHU MOCTaMH uyepe3 Tem3y.
3 15 wmocTiB camMmumu 3HaMeHUTUMHU € JIoHmoHCBhKUK MicT, Tayepchkuil i
BecTmiHCcTepChHKUT.

Vocabulary

Cultural heritage

1. Underline the odd word in each group. Explain your choice. Use a
dictionary to help you.

1. parliament / courts of justice / prime minister's residence / city hall /square
2. science museum / big wheel/ concert hall / art gallery/ wax model museum
3. palace / mansion/ theatre / country house / castle

4. pillar / facade / dome / bridge/ roof

5. wooden / stone / Baroque/ iron/ glass
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6. Roman/ Medieval / Renaissance / the sixties / Post-modern

2. Work in pairs. Read some historical facts about London. Then cover the
facts. How many do you remember?
THINGS YOU DIDN'T KNOW ABOUT LONDON

Did you know ...?

1.The Roman city of Londinium had a busy port and soon developed into a capital
city.

2 .The first stone bridge over the River Thames was built in 1209 and lasted 600
years.

3. In the Middle Ages, sanitary conditions weren't good and many Londoners died
of the plague in 1349.

4. The Great Fire of 1666 started in a bakery and burnt for three days. Most
buildings didn't

survive, except for The Tower of London and Westminster Abbey.

5. One million people lived in London at the start of the 19th century. It was one of
the largest

cities in the world at the time.

3. Complete the article with the correct past simple form of the verbs in

brackets.

Historic London
Hampton Court in Richmond, London (1) (be/not) originally a royal
palace. It (2) (be) Cardinal Wolsey's country house but Wolsey then (3)

(give) it to King Henry VIII in 1528. Later Hampton Court was
(4) (rebuild) by the architect, Christopher Wren, so its architectural
style is a mix of Tudor and English Baroque. Hampton Court is famous for the
maze in its gardens and the indoor royal tennis court. People say tennis (5)
(invent) by Henry VIII.
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The British Museum first (6) (open) in 1753 and is the oldest public
museum in the world. The museum covers 4 km and has Greek, Roman and

Egyptian collections. Famous figures like Karl Marx and Mahatma Gandhi once

(7) (read) in the Reading Room. In 1845, a visitor (8)
(break) one of the exhibits, the Portland vase, into 200 pieces. The vase (9)
(be) over 2,000 years old but the museum (10) (put) it

together again.

4. Underline the odd word in each group. Use a dictionary to help you. Give
reasons for your answers.
1. mayor's house, shopping mall, parliament, town hall
art gallery, concert hall, national museum, pillar
palace, pyramid, residence, castle
roof, facade, building, window

tower, big wheel, bridge, classical

S

French, Medieval, Roman, Renaissance

5. Put the words in the questions about London's past in the correct order.

. of Parliament /designed/ the Houses / who

. the first monarch /who / to live / was /in Buckingham Palace

. Charles Dickens / the book, Oliver Twist / where/ did /write

. Shakespeare / did /his plays / where / produce

aa B~ wWw N -

. was renamed / London museum / which / Prince Albert / in memory of

6. Harrods/ the famous / first open/when / department store/did
6. Match the questions (1-6) in Exercise 6 to the answers (a-f) below.

a. The Victoria and Albert museum (the V&A)
b. In 48 Doughty Street, now a museum
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c. Queen Victoria.
d. In 1849, when Henry Harrod opened a small shop
. At the Globe theatre

- O

The Victorian architect, Sir Charles Barry

7. Complete the facts about London by using the verbs given to complete gaps
1-12. Use past simple, active or passive forms. You will complete gaps a-j with

the correct number, figure, or date after listening. (4.1)

Did you know ...?

» The Iceni tribe, led by the Ilegendary Queen Boadicea [boudos'si:a],

1(destroy) the Roman city of Londinium nearly (a)

years ago, although it 2 (rebuild) by the Romans.

* Most of the crown jewels in The Tower of London date from (b) when
new ones 3 (make) for King Charles 2 and when they were first
4 (show) to the public.

» Rat catchers and other pest controllers 5 (can not) prevent
epidemics of the plague. The Plague of 1664-1665 6 (Kill) over
(©) Londoners.

» The City is the business centre of London. England's famous architect,

Christopher Wren, 7(design) many of its buildings in the
(d) century after the Great Fire.

» King George 2 8 (give) number 10 Downing Street to Sir
Robert Walpole in (e) . It then 9 (become) the

official residence of the British Prime Minister.
* In the detective stories of Sir Arthur Conan ['kaunan| Doyle, Sherlock Holmes 10
(live) at (f) Baker Street. But the building that is the

Sherlock Holmes museum is in fact number (g)
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» The Houses of Parliament 11 (complete) in (h) but the

original palace dates back to 1042. Big Ben is not the name of its world famous
clock, butits (i)

-tonne bell.

* The London Eye is a 135-metre high observation wheel which 12(put up)

to celebrate the millennium. On a clear day visitors have a

() -kilometer view of the capital in all directions.

Vocabulary

SAYING YEARS

Before 2000, say the year in two figures, e.g. 1349 (thirteen forty-nine), 1906
(nineteen oh six)

Say 2000-2009 as one number, e.g. 2004 (two thousand and four).

After 2010, you can say the year in two figures or as one number, e.g. 2012 (two
thousand and twelve or twenty twelve).

8. Read the text about saying years. Then listen and write down the years and

dates you hear. e.g. 1 1666 (4.2)

1. The Great Fire of London was in 1666.

2. The plague, also known as the Black Death, killed thousands of people in
London in 1348.

3. The seventeen hundreds is another way of saying the eighteenth century.

4. Many of London's buildings are Victorian, from the nineteenth century.

5. Elizabeth 11 became Queen in 1952.

6. London was called 'swinging London' in the sixties.

7. The Millennium Dome and the London Eye both opened in the year 2000.

8. The Olympic Games were held in London in 1948 and 2012.
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9. Write down THREE important dates in your country's history. Present

your ideas to the class.

Speaking
A TWO-HOUR TOUR

10. When was the last time you went on a tour? What was the tour guide like?
What were the good and bad things about the tour? Compare your ideas with

a partner.

11. Work in pairs.

You are tour guides offering a two-hour tour in the area where you live or
work/study. Prepare your tour and include these points.

» Name and type of tour, e.g. walking/bus tour, historic, cultural, gastronomic

» Describe the p laces of interest. What is the main attraction?

* Do you have specialist knowledge of the area? If so, what?

* Does the tour include transport, a meal or refreshments? If so, what and where?
* Price per person? Discounts?

Now work in groups. Present your tour to the group. Persuade the visitors to go on
your tour and be prepared to answer any questions. When you have finished, vote

on the best tour in your group. Why was it the most interesting?

RESEARCH

LANDMARK BUILDINGS

12. Choose three important landmark buildings in your capital city and
answer the questions.

1. When were they built?
2. Who were the architects?
3. What are the architectural styles and main features?
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CANCUN
Reading

RESORT DEVELOPMENT IN CANCUN
Look at the map and photo of Cancun below. Which features of the island do
you think make it attractive to tourists?
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2. Read the text about tourist development in Cancun and answer the
guestions.

1. What was Cancun like before 1970?

2. What is it like now?

Cancun -Mexico's leading destination

Mexico's mass tourism industry is dominated by large-scale, purpose-built

developments. In 1967, responding to the USA's demand for beach region and

growth of the Mexican economy, Mexico's central bank identified the five best

places for new, purpose-built tourist resorts. Top of the list, as part of a 30-year

plan, was a sandy island, now known as Cancun.

Before 1970, Cancun was a small fishing village of about 100 inhabitants. Cancun

Is now Mexico's leading tourist resort. When the National Tourism Development

Fund, Fonatur, began building Cancun in 1970 they considered these factors: warm
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water temperatures, sandy beaches, varied attractions, sunshine hours and travel

distances from the main markets. The benefits were thousands of new jobs, the

development of a region and a growth of the Mexican economy.

Public funds were used to buy land and install necessary basic infrastructure: an

airport, highways, drinking water, electricity, a telephone line, a convention centre,
golf course and harbours. Private investors also developed hotels, a shopping mall
and other services.

The increase in the number of visitors to Cancun was dramatic. In 1975, Cancun
had 1, 769 hotel rooms in service. By 2008, there were about 150 hotels and more
than 27,000 rooms. Cancun airport now handles 200 flights a day. Cancun's
population went up from 30,000 in 1980 to about 600,000 today. Cancun is now
only one part of an extensive tourist region along the Quintana Roo coast, on what

is known today as the Mayan Riviera.

3. Read the text in Exercise 2 again and write what each number below refers

to.

a.5 d. 1,000s g. 200

b. 30 e. 1,769 h. 600,000
c. 100 f. 150

4. Look at the list of basic infrastructure that a tourism resort needs in the

text in Exercise 2. Can you think of any other necessary basic infrastructure?

A
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5. Look through the text and pick up those underlined words for which can be

substituted by the following words and word combinations.

a) such a body of water having docks or port facilities

b) wide; broad

c) a building or group of buildings where large groups of people gather for
meetings or events

d) diverse

e) something that is advantageous or good

f) to rule over; govern; control

g) very extensive or encompassing; of great scope

h) made to serve a specific purpose

1) to react favorably

J) an urgent or pressing requirement

k) to establish in an office, position, or place

I) a main road, especially one between towns or cities

m)to think carefully about, especially in order to make a decision

6. Give English equivalents to the following words and combinations from the

text.
CKOHCTPYMOBaHUU abo BUTOTOBJICHUI TUTSL CreliaJTbHUX IICH,
TOJIOBHUI/OCHOBHHIA, OOIIMPHUK, BEIMKOMACIITAOHUH, pearyBaTu (Ha WIO-

HeOy/1b), 3HAYHUM, PI3HOMAaHITHHA, BU3HAYATH, BAKOHYBATH PECHCH, TIOTTHT.

7. Find the following words and combinations in the text and give their

Ukrainian equivalents.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/building
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/group
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/building
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/large
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/group
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/people
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/gather
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/meeting
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/event

large-scale, purpose-built, development, respond to, demand for, highways,
leading, tourist resort, consider, varied, sunshine hours, benefits, convention
center, golf course, harbor, shopping mall, an increase in, dramatic, handle flights,

go up, extensive.

8. Match the words from 1 to 9 to the words from a to i to make up

collocations. Make up your own sentences for each word partnership.

1. handles a. |course
2. public b. | center
3. basic c. | tourist resort
4, purpose-built d. | developments
5. leading e. | infrastructure
6. convention f. funds
7. golf g. | hours
8. sunshine h. | distances
Q. travel i. flights
Vocabulary
PACKAGES

. Work in pairs. Which items in the box are usually included in a package tour

to a beach resort? Which items are optional extras?

airport transfers babysitters beach umbrellas
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car/boat hire evening entertainment flights  free activities for kids
free drinks gratuity hire of sports equipment information

pack meals sightseeing tours

10. Underline the word in 1-6 that you CAN'T use with the noun on the right.

1 sandy, harbour, quiet, city beach
2 clear, drinking, fish, warm water
3 growth, evening, children’s, free entertainment
4 low, warm, clear, high temperatures
5 tourist, sandy, large, purpose-built resort
6 tropical, desert, uninhabited, coast island

11. Read the sentences about a package tour and circle the best word or

expression in italics.

1. Our all-inclusive/ all together/ all-in-one package includes the cost of travel,
transfers, hotel, meals, and some activities and tours.

2. You stay half-board / full-board / for free -all meals are included.

3. If you need specific services during your stay you can book a(n) tailored /all-
inclusive / cheap package.

4. Our private beaches are exclusive to the resort and are never crowded / sandy
/quiet with day trippers.

5. For families with small children, a(n) babysitting/ entertainment /tour guide
service is available at a small extra cost.

6. The hotel offers free extras /entertainment /beverages in the evenings with
music.

7. You need to sign /signature/ sign up in advance if you want to come on the boat
trip to the island tomorrow.

8. Gratuities are included in all-inclusive deals but guests sometimes tip staff and

pay extra / overcharge/ pay back when they want a quality service.
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a)
b)
c)
d)

12. Match synonyms.

1. | gratuity a. unshared, restricted
2. | inadvance b. made to order

3. | tripper C. | rip, surcharge

4. | exclusive d. | beforehand

5. | purpose-built e. | tip

6. |tailored f. | excursionist

7. | overcharge g. | purpose-made
Listening

PACKAGE TOURS TO CANCUN

13. Listen to Valerie Schroder (1) and Jason Alvarez (2) talking about their
holidays in Cancun. Who ... (4.3)

was on their honeymoon?_

was disappointed by the beach? _

found some things expensive and commercial?_

wants to go back to Mexico? _

14. Listen again and answer the questions.

1.
2.

What was included in Valerie's package tour to Cancun?

What was included in Jason's package tour to Cancun?

15. Underline the word on the left that you can’t use with the word on the

right.

1. purpose-built/ holiday/ tourist / development resort
2. package /transfer / city/ all-inclusive tour
3. fishing / charming / sandy / picturesque village
4. tour /official / travel/ tailored guide
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5. world heritage / art/ historic/ archaeological site

6. architecture /religious /landmark / 19th century building

16. Complete the text on tourism development in Hawaii using the verbs in the

box in the correct form.

contribute decrease develop die discover dominate

increase modernize play recover try visit

Hawaii is situated in Polynesia in the central Pacific Ocean and is made up of eight
main islands. It became a state of the US in 1959. Because of its tropical climate, it
Is a popular all-year destination for tourists, surfers and scientists. The first
Western visitor recorded was the British explorer Captain James Cook, who
1 Hawaii, and 2 there on his final voyage to the islands.

19th century development in Hawaii 3 an important part in the
increase of tourism which continued into the 21st century. Kilauea volcano was the
islands' main attraction. In 1865, Hawaii's first hotel, Volcano House, was built at
Halemaumau Crater for adventurous visitors. For 100 years sugar plantations

4 the economy until the workers went on strike and

5 to demand higher wages, which led to the end of the sugar

industry.

With the end of sugar production, tourism 6 When cars, hotels, and

shopping malls arrived in Hawaii, they 7 the islands, and 8

to the growth of tourism. During the 20th century increasing

numbers of tourists 9 Hawaii. The figure 10 to

over 1 million in 1967.

Unfortunately, the native Hawaiian population 11 For this reason,

some Hawaiians are very critical of tourism and its effect on their culture. Towards
the end of the 2000s the number of tourists fell, but then 12 in 2011

because of an increase in arrivals from Canada, Australia, South Korea and China.
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Listening
BARCELONA CITY TOURS

1.What do you know about Barcelona? What attractions could you include on

a city tour? Compare your ideas with a partner.

2. Read about the Barcelona tours. Match the tours 1-3 to the items a-f.

Which tour would you like to go on?

a .a free show d.aquiz
b. visits to religious buildings e. a UNESCO World Heritage site
c. shopping f. visit to an art museum

Barcelona tours

Our tour guides are experienced, informative and fun! Tailored tours for large
groups available.

1. Gothic history tour: Visit Barcelona's old town and see the beautiful Gothic
basilica of Santa Maria del Mar. Complete the tour with tapas in one of Barcelona's
stylish cafes. This tour lasts two hours and includes a history quiz!

2. Gaudi tour: This architectural tour includes buildings designed by the well-
known Catalan architect with free time for checking out Barcelona's designer
stores. Then take a relaxing walk in Gaudi's fabulous park, Pare Guell, a UNESCO
World Heritage site. Four-hour tour including a €5.00 shopping voucher!

3. Montjuic tour: See the Best Romanesque art museum in Europe and enjoy
modern works of art at the Miro Foundation. Take advantage of spectacular views
of Barcelona from Montjuic hill. Enjoy an optional dinner at a theme 'village' with
replicas of Spain's most famous buildings or go shopping in the former bullring.
The evening ends with a free music and light show at the Magic Fountains. One-

day tour.

3. Listen to a Barcelona tour and answer the questions. (4.4)
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1 Which tour is it?
2 What are the four places that are mentioned?

3 What can't the woman find?

4.
1.

Listen again and complete the sentences and questions 1-6.

Here we are! As you , the former bullring was made into a

shopping centre not very long ago.

2.

w

Plaza Arenas is now Arenas.

3. That's a . The British architect, Richard Rogers, renovated it.
4.
5
6

Would you like to now into the art gallery?

. Right, __and see their collection of Romanesque Art.

your art tickets please?

. Listen to another tour and answer the questions. (4.5)

. Which tour is it?
. What kind(s) of questions do the visitors ask?

. When was the basilica completed?

6 . Read the sentences. Listen again and circle the option(s) in italics you hear.
1. Can/Is it OK if | take a few photos?

2.
3

. It only took 45/ 55 years to build, which was very slow / incredibly fast for

Sure, go ahead / no problem but no flash please.

Medieval times.

4.
5.
6.

7.

The windows date from the 15th to 18th /16th to 19th centuries.
Excuse me / Hey, where is the toilet / restroom?

Here. Mind / Be careful of the step as you go.

Complete the Professional skills with the expressions in the box.
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3-9 days all meals extra charge Friday evening
printed information short tour short visits and all-day

specialist knowledge special needs major cities

Professional skills
PLANNING CITY TOURS

1. Offer tours to like London, Paris or Rome.

2. Design city *package tours for

3. Find out if participants have any beforehand, e.g. problems with
mobility.

4. Start the tour on a to make the most of weekend activities.

5. Offer an additional in a nearby city either before or after the
main tour.

6. Don't include . Some people don't want to always eat with the
group.

7. Include both excursions, sightseeing, some meals and social

activities. But leave some free time.
8. Make sure participants know the full cost and which activities have

a

9. Use local tour guides for

10. Give out maps and

*package tour =American English, package holiday = British English

8. The Professional skills 1-1 0 in Exercise 7 are for designing tours for
American tourists. Which skills would work well for people from your
country and which would be different? Why? Compare your ideas with a

partner.

9. Match the tourists’ questions (1-6) about two tours in England to the tour
guide's answers (a-f).
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1. Excuse me, who built the original
baths?

a. Yes sure, but please don't use a flash.

2. Is it OK if | take a few photos of the

staircase?

b. The Romans.

3. What 's the 'neo-classical’ style?

c. It's just under two hours on the train.

4. How far is it on the train from

London?

d. That's right, but I can recommend a

good cafe.

5. Did you say lunch wasn't included?

e. Yes, of course, it's included in the

tour price.

6. Could you drop us off at our hotel?

f. It was the type of architecture from

the early 19th century.

10. Match the tourists' questions (1-6) to the two tours in England, Bath spa

(BS), or Harry Potter (HP).

This 8-hour tour includes the
Roman Baths Museum, and an
optional 2-hour spa.

The Romans created a complex of
baths around the natural hot
springs in Aquae Sulis, the Roman
name for Bath. The modern Bath
Spa opened in 2006 and has a

rooftop pool.

Visit Bath's elegant streets.

1 hr 45 mins by train from London.

Price: 99.00 pp (train, entrance fee,

Harry Potter tour

This one-day tour includes locations
of the Harry Potter films in London
and Oxford.

In London, visit the train station and
platform 9 3 /4. In Oxford, see the
grand staircase and the Great Hall
that was the model for Hogwarts'

Dining Hall.

Prices: 2-6 people: .590;
minibus (7-11 people): .935.

Included: tour guide, pick up and drop
off at your London hotel (entrance &
meals not incl.)
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spa session & lunch incl.)

12. Write the visitors’ questions for the tour guide's answers. Then listen to

the Harry Potter tour and check your answers. (4.6)

1Q:

A: Of course, a visit to platform 9 3/4 in King's Cross station is included.

2 Q:

A: No, I'm afraid entrance tickets and meals are not included in the tour.

3Q:

A: We have one hour for lunch, from 1 to 2 p.m.

4Q:

A: There's a shop that sells souvenirs over there next to the music store.

5Q:

A: | said you can buy souvenirs in the shop over there.

13. Work in pairs. Read the definitions and answer the questions:
"All-inclusive” tourist package includes flights, airport transfers, hotel
accommodations, meals, drinks, entertainment, sports facilities, excursions, et

cetera. They are paid in full in advance.

A tailored package or tailor-made( customized) is a unique itinerary where every
part of the trip has been created individually to suit your style, taste and budget.
The term is interchangeable with ‘bespoke holidays’, meaning your flights,
stopovers, accommodation, tours or vehicle hire have been arranged to match your
individual requirements.

What kind of package do you prefer: an all-inclusive or a tailored package?

Why? What are the advantages and disadvantages of these packages?
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14. Read the sentences below and fill in the gaps with an appropriate

word/word-collocation from the box.

self-catering  single * tour operator * bed and breakfast (B & B) * shoulder bag *
passport * travel agency ¢ rour * foreign currency * voyage * excursion * family *
trip * journey © full-board * en-suite * terrace * insurance * double * aisle * half-
board * boarding card (USA = boarding pass) * reservation * twin *balcony ¢
cheques * all-inclusive * suitcase

1. We're planning a(n) to the seaside at the weekend.

2. The from Southampton to New York by ship took about five days.

3. The best way to see London is by taking a guided

4. Last year they went on a train across China.

5. James is going on a business to Singapore next week.

6. We went to the on the High Street to book our holiday, but they

were informed by the that there were no more places left.

7. (At the airport check-in desk)

Would you like a seat by the window or one by the ?

8. Here's your ticket and . 'You're in 33B. It's a no smoking seat.

9. I've just made a list of the things | need to take on holiday with me. First of all, |

need my so that I can enter the country. | must get in case

I have an accident or lose something important. | have to go to the bank to get

some and . Oh, and of course | need my to

carry my clothes and other things. I'll also take a so that I can carry

my camera, some books and other bits and pieces.

10. Quattro Vientos Holiday Club offers a variety of accommodation options. If

you want a bedroom and something to eat in the morning, they have

accommodation. If you prefer to have breakfast and dinner, you can stay on a
basis. If you want breakfast, lunch and dinner, you can stay on a
basis. They also have rooms with cooking facilities if you want to

prepare your own food and stay on a basis. Alternatively, if you want

all your meals and drinks included, you can stay on an basis.
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11. rooms in the hotel have just one small bed. rooms

have two small beds. rooms have one large bed. rooms
have one large bed and two small beds. Most of the rooms are , With
their own private bath or shower. All rooms have a ora

with a view of the sea. Telephone 01645 98109 to make a :

15. Match the words with their definitions.

1. to contribute a. given free as a gift or courtesy

2. to develop b. to make a return by some action as if in answer

3. to recover c. to regain a former and better state or condition

4. tailored d. epidemic disease caused by a bacterium

5. pillar e. to manage, deal with

6. plague f. to cause to grow or expand

7. to handle g. agift of money, over and above payment due for service

8. to respond h. adapt to a particular taste, purpose, need

9. gratuity I. to give (money, time, knowledge, etc.) to a common
supply, fund, etc., as for charitable purposes

10.complimentary | j. an upright structure of stone, brick, or other material,
used as a building support

11.convent k. the building or buildings occupied by a religious society;
a monastery

16. Fill in the gaps with words.

Contribute,  tailored, respond, convent, recovered, gratuity
plague , developed, handles, pillars, complimentary
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1. There are rich people everywhere, and yet they do not to the growth of
their own countries.

2. The city soon from the effects of the earthquake.

3. Region has reputation for stiff competition.

4. Sun Shine LTD operates as a not for profit organization, so we understand that
each client deserves a package which is to their specific needs.

5. Ancient Greek architecture is best known from its temples with enormous

6. Normally, it takes ten to fourteen days before has killed off most of a

contaminated rat colony.

7. My wife the household accounts.
8. Democrats need to aggressively to the capitalism practiced by many
Republicans.

9. If he honestly earns the money he should have it as an earning, not as a

10.1t will, she said, take time but it clearly also marks the potential end of
content online.
11.Sister Mary Elena joined a/an when she was just 16, in her final years

of high school.

Speaking

PROPOSING A WORLD HERITAGE SITE
17.Work in pairs or groups of four
STUDENT A
You are a tour guide. Plan a one-day tour of your local area. Explain to a
representative of UNESCO why you think one of the historic buildings should be a
World Heritage site.

* Include five interesting facts about the area. Invent them if necessary.
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* Tell an interesting anecdote about the history of a building, or the people who

once lived/

worked there.

* Explain why you think your chosen building should be a World Heritage site.

* Be prepared to answer any questions during the tour. When you have finished,

swap roles and then inform the class of your decision.

STUDENT B
You are a representative of UNESCO. You are on a tour of your region for
buildings that could become World Heritage sites. Think of some possible historic

buildings.

* Listen to a tour guide's information about the area.

* Make a note of any interesting facts or anecdotes about the place.

* Think of five or six questions to ask during the tour.

* Decide if you think it should be a World Heritage site. When you have finished,

swap roles and then inform the class of your decision

18. Translate into English.
KyasTypHi Typn no €spori.

JyHalicbkuii ¢ectBanb: (ecTUBAb MY3UKH Ta MOE3ii Ta MOXKIMBICTH 3a IMICTh
JHIB MOYYTH MDKHApOJHMX CITIBaKiB Ta miaHICTiB! MU NpOMOHYyeEMO NpUBATHI
KOHIIEpPTH 3a MakKeTOM "BCE BKJIIOUEHO': pEiiCcH, MpOXKUBAaHHS, XapuyBaHHS Ta
KBUTKM Ha KOHIEpT. Bubip mpokwBanHs B roTeni abo kpyis. Hacomomxkyiitech
aBCTPIMCHKUMH TICH3aKaMHU, MOJOPOKYIOUM y 3aTUINKY PIYKOBUM Kpyizom, 12
KOHIIEPTAaMH B KOHIIEpTHOMY 3ani Mozarteum! AOGO 3HIMCHATH MIMIOXITHY
€KCKYpCII0, 3yIMMHUBIINCH Y YOTUPU3IPKOBUX TOTENSAX, MPOTYJSBIIMCH BpaHIll Ta

B1/IBIYIOYM IIICTh KOHILIEPTIB y APYTiil MOJOBUHI JHS.
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[ina: 3 800 € katora nust 1BoX, € 4600 pp 0HOMICHA KalOTa; MIIIOX1IHA €KCKYpCis
- € 1, 630 pp. IliaxoauTh 11 map, OAUHOKUX Ta JIOJIEW MOXWIOro BIKY (10 75
POKIB).

Jlithit ¢dectuBanp 3anblOypra: HaCOJOAUTHCS TpbOMa ONEpaMU Ta TpboMa
KOHLEPTAMH Ha Halkpamomy My3uyHoMmy ¢ectuBaii cBiTy 3a m'aTh AHIB. Llei
KyJIbTYpHUH Typ BKIIOYa€ MY3W4HI O€cCiIM Ta EeKCKypcii B YapiBHE MICTO
3anpu0ypr MOAMBUTHCS Ha HaMKpalle MHUCTEITBO, apXITEKTypy Ta JAeKopallii
Agctpii! MosHa 3a0poHIoBaTH caMocTiiiHO abo pazoMm 3 dectuBasiem KynbTypHux
Typis Hdynato €sponu. Lina: € 3,980 pp. Po3kimnuii rorenas 3 BUJIOM Ha pPiuKy.

[TakeT BKITIOUaE peiicu 10 MroHXeHa 3 BEJTUKHUX MICT.

UNITS
TRANSPORTATION IN TOURISM

1. Air travel and airport
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2. Rail and coach travel
3. Ferry and cruises

4. Car hire and road directions

1. Pre-reading tasks

Warming up. Answer the questions:

a) Do you like travelling? Why? Why not?

b) What means of transport do you use while travelling most often?
¢) In what season do people travel more often?

d) What are the reasons for people to move from place to place?

e) Do you agree that it has become dangerous to travel nowadays?

2. Study the difference between the following words

Travel Trip Journey and Voyage
Travel

As a noun, ‘travel’ refers to the activity in general and is generally used as an

uncountable noun.
Examples:

| enjoy travelling and playing golf.

Travel and music are two of my favorite activities.

‘Travel' can also be used as a verb and refers to the activity of moving from one
place to another. Generally, ‘travel’ is used as a general verb and is rather formal.

People often use the mode of transport to express this activity.

Examples:
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| travelled by plane to Madrid. = | flew to Madrid.
She travelled more than three hundred miles to get to the meeting. = She drove

more than three hundred miles to get to the meeting.

Sometimes, ‘travel' is also used as a countable noun in the plural form. In this case,
it is often used in the sense that someone has been to many different places during
one longer journey. This usage is also rather formal, and isn't likely to be used

much in everyday speech.
Examples:

His travels took to the far corners of the globe.

Ms Bancroft sketched extensively during her travels around Europe.
Trip

‘Trip" is a countable noun which indicates travel to and from a place. It is often

used together with the reason for the return journey.
Examples:

| took a trip to the coast last weekend to relax.

Frank needs to take some time off and maybe take a trip to some exotic location.
Journey

Journey refers to the actual time spent travelling. It tends to be used in British

English more often than in American English.
Examples:

How was your journey from Oxford?

The journey to Rome was long and tiring.

Voyage
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'Voyage' refers specifically to long distance travel by sea.
Examples:

The voyage to Japan takes about two weeks from San Francisco.

Many voyages were made to the Indian Ocean during that period.
Other Common Travel Expressions
Flight

A 'flight' is a noun which refers to travel by air. It is similar to the verb fly' which

means to travel by air.
Examples:

My flight was delayed in Chicago.
She needs to book a flight to San Diego next week.
She flew to London last weekend.

They might fly a jet next weekend.
Drive

'Drive’ is both a verb and a countable noun. It refers to travel by car or other four

wheeled vehicle.
Examples:

The drive to the coast is beautiful.
She drove for six hours non-stop.
Let's take a drive in the countryside.

Would you like to drive, or should 1?
Ride
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'Ride" is generally used as a verb, but can also be used as a noun. It refers to travel

by bicycle or motorcycle.
Examples:

Janet rode her bicycle to the grocery store.
Can | ride your motorcycle?

Let's take a ride on our bikes through the countryside.
Walk, Jog, Run and Sprint

'‘Walk', 'jog', and 'run’ are also used as both verbs and countable nouns. They refer
to travel on foot. Walking is the slowest, jogging faster, running still faster and

sprinting the fastest. Here are some examples that show the different speed:

I walk through the park on a sunny summer's day.
| jogged three miles last week.
Peter ran the last quarter mile to his home.

He sprinted the final fifty meters to the finish line.
Hike

'Hike' is used as a verb and as a countable noun and refers specifically to walking

In the mountains or countryside.
Examples:

We went on a hike in Mount Rainier National Park last weekend.

She hiked 10 miles in six hours.

3. Fill in the gaps with the following words
Travel, trip, journey, voyage, walk, jog, run, sprint, hike, drive, ride, flight

a) His first was first-class.
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b) Shall we or go by train?
c) We from the park to the station.

d) He has never 50 miles so quickly.

e) He was the first traveler who went on a to those distant islands.

f) We usually to the country on Sunday.

g) It was extremely tiring for 70-year old man to 5 miles.

h) Without saying a word, she got on her bicycle and off.

1) At that moment the plane was in over the Mediterranean.

j) Butterflies were about in the air.

k) He the mile in under four minutes.

I) The team-leader organized a to the sea side.

m) Our was rather long and tiring but safe.

n) They went on a long

0) Let's out to the mountains while the weather is good.

p) She from New York to London.

4. Match each word with its definition on the right.

a) trip 1) a trip or journey in a driven vehicle

b) travel 2) a journey through space, esp of a
spacecraft

C) journey 3) a journey, travel, or passage, esp one

to a distant land or by sea or air

d) voyage 4) to be carried along or travel ina
vehicle
e) flight 5) to go, move, or journey from one

place to another

) hike 6) a travelling from one place to

another; trip or voyage

g) ride 7) to walk a long way, usually for
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pleasure or exercise, esp. in the country

h) drive 8) ) any tour, journey, or voyage

5. Fill in the correct word from the words in the exercise above.

1. It’s a good idea to take breaks during a especially if you’re driving a
long way.

2. My daughter is going on a school next week.

3. The from London to New York takes about 8 hours.

4. | felt seasick during the

5. Do you prefer to by car or train?
6. My parents have just come back from a to Scotland.
7. | had to take a different to work this morning, due to road works.

6. Choose the correct word.

I’ve just come back from a disastrous journey\trip around Europe. The
crossing\voyage was a bit rough and I couldn’t wait to get off\get out of the ferry.
Anyway, we missed\lost the train to Paris and had to wait ages for the next one.
The trip\journey to Paris was uneventful. However, on the way down to
Switzerland there was a fire in one of the compartments and everybody had to get
out\ get off the train. It was turning into a nightmare travel\holiday. We reached
\arrived in Geneva the following morning and caught\took a taxi to the hotel. As
soon as | got out of\got off the taxi I realized that my handbag was still on the seat.
I waved and shouted but it was too late... the taxi driver had already driven

off\driven out.

1. Air travel and Airport

Pre-reading tasks
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1. Warming up. Answer the questions:
a) Do you like flying? Why? Why not?

b) It is said that many people become excited before a flight. What about you?

Have you ever prayed before the flight? Why? Why not?

c) Where do you prefer sitting on the plane?

d) What is your attitude to the fellow-passengers?

2. Sort out the words from VOCABULARY into the following categories:

a) types of aircraft

b) types of flight

c) parts of plane

d) actions/process during the flight

VOCABULARY
a cockpit to gather speed refueling
a nose to take to flying high-jackers
a fin to take off visibility
a rudder to land long-distance lines
a fuselage to rock fair (cross, head) wind
an undercarriage to be airsick turbulence
a hatch window-seat a gangway seat

a wing
a tail

a window

a maiden flight

a non-stop flight

a blind flight

a jet-propelled plane

a passenger liner

a runway
an ejector seat

a parachute

3. Match the words from the left column to the words from the right column

to make up collocations. Make up your own sentences for each word

partnership.
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1. hand a. free

2. boarding b. luggage
3. passport c. to declare
4. luggage d. lounge
5. information e. duty

6. flight f. gate

7. departure g. board
8. excess h. pass

9. departure I. trolley
10. departure j. call

11. last K. number
12. nothing . control
13. custom m. desk
14. duty n. luggage

4. Read the dialogue and fill in the missing words from the exercise above.
- Can | have your ticket, please?
- Certainly, here you are.

- How much do you have?

- Two suitcases. This small bag is my

-Can | have a next to the window?

pass. Have a nice

- I’ll check. Yes, that’s OK. Here’s your

- Thank you. And where is passport ?
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- Over there. Follow the signs.

- Can | see your , please?

- Of, course. Here you are.

- Thank you very much. That’s fine.

5. Read the questions and think about the department in the airport they can
be heard at.

Can | have your ticket, please?

How much luggage do you have?

How many suitcases have you got?

This is my hand luggage.

Can | have a seat next to the window?

Here’s your boarding pass.

Where is passport control?

Follow the signs.
Can | see your passport, please?

Where can | get a trolley for my luggage?
Where is the information desk?

Which gate for flight number...?

The gate number is on the departure board.
How much is it for excess baggage?

How much hand luggage can | have?

Now go through passport control.

Wait for the flight in the departure lounge.
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Check the departure gate.
It’s now boarding.
The flight is delayed.
This is the last call.
Please board the plane.
Where is the arrival hall?
I have nothing to declare.
Do | have to pay customs duty on this?
How much is it?

How many can | bring in duty-free?

6. Match the halves to make sentences. Then rearrange the dialogue.

1. Where is the ...... a. two weeks.

2. Which gate for ...... b. next to the window?

3. How much ...... c. information desk?

4. Can I have a seat ...... d. holiday to the seaside.
5.’mgoing on ...... e. flight number BA 7413 to Rome?
6. I’m staying for ...... f. luggage can | have?

Passport Control
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......... Thank you very much. Are you a tourist or on business?

7. Match the actions with the airport services.

1. You can declare taxable goods. a) INFORMATION DESK
2. 'You go there to meet a friend who has just arrived.
b) DUTY-FREE
3. You wait there to board the plane. c) RESTAURANT
4. You can buy tax-free goods. d) CHECK-IN DESK
5. There you get the seat number for a flight.
e) DEPARTURE LOUNGE
6. You can have a meal. f) ARRIVALS
7. You can have a sandwich. g) CUSTOMS
8. There you can find out about sightseeing. h) BANK
9. You can change some money there. j) POST OFFICE
10. You can send a post card there. k) SNACK BAR

8. Fill in with the suitable word:

a) You may fly first class, business class or class.

b) When you arrive to the you’ll find plenty of

for your luggage, where your ticket will be checked and

you’ll be given a

¢) Your luggage will be weighed and any will have to be paid

for.
d) You can keep a small bag with you and take it on the plane as

e) You'll go, next, through , where an

will look to your passport and a to
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¢)

h)

)

K)

make sure you are not carrying any dangerous or illegal items.

Then you’ll find yourself in the while you’re waiting for

your flight to be called, why not buy some cheap goods?

Soon you’ll hear the or see on the that

your flight s . It will also tell you which
to go to.

Here you’re helped by a and on the plane by a

After you pass the , your luggage will be waiting on the

moving in the hall.

Then pass through where you should take either the
, iIf you have nothing to declare, or the red channel, if you

have to pay

Inside the arrival concourse, lifts and will take you to all

major transport services.

9. Read the text.

Air Travel

When travelling by air you have to get to the airport early in order to check in
an hour before your flight. When you arrive , you can look at the departure
board which shows the flight numbers (e.g. BA 735), departure times 9e.g.
0840) and destinations (e.g. Venice).

At the check-in desk they weigh your luggage. Usually you can have about 20
kilos. If it is more, you may have to pay excess baggage (=you pay extra). Your
heavy luggage is put on the conveyor belt and carried away. A security guard
checks your light bag, which is classified as hand luggage which you can take

with on the plane. They also check your ticket and give you a boarding card for
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the plane with your seat number on it.

Then you go through passport control where the official, immigration officer,
checks your passport, and into the departure lounge to wait till your flight is
announced. Here, you can also buy things in the duty free, e.g. perfume or
alcohol.

About half an hour before take off, you go to a gate number, e.g. gate 14, where
you wait before you get on the plane. When you board (=get on) the plane, you
find your seat. You can put your hand luggage under your seat or in the overhead
locker above your seat. If there are no delays (= when you have to wait until a
later time for some reason), all the passengers are on board and the captain and
the crew are ready in the cockpit, the plane moves towards the runway.(= the
area where planes take off and land). The plane moves faster and finally takes
off.

Flying is fun. Flight-attendants (stewards and stewardesses) walk up and
down the aisle bringing meals and drinks. If the flight is going through some
turbulence they ask passengers to fasten their seat belts. Listening to music and
watching a video is available to all passengers.

When the plane lands, the doors are open, you get off the plane and walk
through the terminal building and go to the baggage reclaim, the place where
you can collect your baggage. The last step is going through customs.

10. Look through the text and pick up those words in italics for which the

following words and word combinations can be substituted.

a) local instability in the atmosphere, oceans, or rivers

b) more than normal, necessary, or permitted

C) apassageway separating seating areas in a theatre, church, etc.

d) a person appointed by authority, esp. for some special duty

e) agroup of people assigned to a particular job on board a plane, ship, etc.

f) a person employed to protect buildings, people, etc., and to collect and deliver
large sums of money

g) a flexible endless strip of linked plates driven by rollers and used to transport
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objects
h) the compartment in a small aircraft in which the pilot, crew, and sometimes the
passengers sit

1) a person who attends to the needs of passengers on a flight

11. Give English equivalents to the following words and combinations from
the text.

[Ipoxin, kabina miloTa, 3JIITHO-MOCAJKOBA CMYyra, CiIyk0oBa ocoba, 3aia
BIJIIIPABJICHHS], MPUB’A3aTH PEMiHb, TYpPOYJIEHTHICTb, HAJIJTUIIOK, €KIMaX, CTI0ap/,

Miclie BUJ1auu Oaraxy, 3JIiT, peecTpallis, OXOPOHEIlb, OTOJIOIIYBATH.

12. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents.

departure board, departure times , immigration officer, checks your passport,
departure lounge, announce, take off, gate number, to board (=get on), overhead
locker, delays, crew, cockpit, runway, check-in desk, excess baggage,
conveyor belt, security guard, boarding card, official, flight-attendant, aisle,
turbulence, to fasten seat belts, baggage reclaim, customs.

13. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.

1. baggage a. locker
2. boarding b. officer
3. excess c. reclaim
4. overhead d. desk

5. departure e. belt

6. check-in f. guard

7. immigration g. baggage
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8. conveyor h. lounge

9. security I. card

14. What do you call these?

a) The place where you go when you arrive at the airport with your
luggage.

b) The card they give you with the seat number on it.

C) What you have to pay if your luggage is very heavy.

d) The bags you carry onto the plane with you.

e) The place above your head where you can put these bags.

f) The part of the airport where the plane accelerates and takes off.

9) The people who look after you on the plane

15. Fill in the gaps with the words and word combinations from the text.

a) There was a mechanical problem, and we ended up with a two-hour

b) 1 went through passport control and sat in the departure

c) If you have nothing to declare, you follow the green sign when you go

through

d) A woman at the check-in desk weighted my

e) | looked for our flight number on the departure
f) The flight attendant told to our seat belts.

g) The security didn’t allow children to carry water on board.

h) The of the flight greeted the passengers.

1) Because of bad weather there was a in the airport.

16. Fill in the gaps with the words or word-combinations from the table
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given below.

departure lounge immigration officer check-in desk  departure gate
duty free  security guard  board departure board hand

luggage check excess baggage check in moves passenger
announcement  runway trolley security check  conveyor belt on
board take off

When travelling by air you have to get to the airport early in order to

(1) about an hour before your flight. If you have a lot of luggage, you
can put it on a (2) and push it to the (3) , Where someone
will  (4) your ticket and weigh vyour luggage. If you have
(5) , it can be expensive. Your heavy luggage is put on a (6)

and carried away. A light bag is classed as (7) and you
can take it with you on to the plane. An (8) looks at your passport
and a (9) checks your hand luggage before you go into the
(10) to wait till your flight is called. If you want to, you can buy some
cheap (11) goods here. Then you see on the (12) or you hear
an (13) that you must (14) your plane. You go through
the (15) , then there is sometimes a (16) before you actually
enter the plane. When all the (17) are (18) , and when the
captain and his crew are ready in the cockpit, the plane begins to (19) to
the end of the (20) . Finally permission is received from the control

tower and the plane moves faster and faster in order to (21)

17. Fill in the gaps with the correct option.

1. The plane circled over the airport until the was clear.

a) highway b) landing c) runway d) terminal

2. If you carry too much luggage, the airline will charge an

baggage fee.
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a) additional b) excess c)extra d) over

3. British Airways the departure of Flight 222 to Warsaw.

a) advertises Db) advises c¢) announces d) notices

4. When you get to the airport, your luggage will have to be

a) balanced b) estimated c) sealed d) weighed
5. The check time at the airport was eight o'clock.
a)by Db)in c)out d)up

6. The from the airport was very tiring as we had to drive through

the fog.
a) crossing b) flight c¢) ride d) voyage

7. The air hostess told the passengers to their seat belts.
a) attach  b) fasten c) fix d) tie

8. The from Warsaw to New York takes nine hours.

a) flying b) journey c) passage d) voyage

9. I'm afraid your luggage is ten kilos ; you will have to pay extra.

a) above b)excess c)heavy d)overweight

10. A passenger is not allowed to a lethal weapon when flying by a

civilian airliner.
a) be having b) be owning c¢) carry d) control

11. Nobody that airplane crash.

a)died Db)lived c)recovered d) survived

12. Our was delayed owing to bad weather conditions.

a) airline b) airway c) flight d) runway

13.When our flight was delayed, we all had a meal at the airline's

a) account b) cost c)expense d) finance

14. We to announce a further delay in the departure of flight BE-555.
a) apologize b) feel sorry c) regret d) repent

15. If you want a cheap air ticket you must well in advance.

a) book b)buy c)engage d)reserve
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18. Fill in the gaps in the text below with the words or phrases from the box.

air vents cabin captain carry size  take-off co-pilot
crew cruising speed  distances  trip flight galley
jet-propelled(2)  passenger list safety belts seats stewardesses
flight engineer

Airliner
Airliners, or 1 planes, differ from light planes not only in 2
but also in speed and equipment. They are designed to 3 a greater numk
of people over longer 4 without stopping to refuel.
A passenger airliner has comfortable 5 with soft carpets, adjustable
upholstered 6 washrooms and individual 7 and reading
lights. It has a 8 for preparing food. Many airlines offer economy

class service which costs less than first-class travel.

The 9 of four-engine airliners ranges from about 350 mph (miles per

hour) for propeller-driven planes to more than 500 mph for 10 planes.

The 11 of an airliner works as a team to make the trip smooth and

pleasant. While the passengers take their seats, the pilot or 12 , CO-

pilot, flight engineer, and stewardesses prepare the plane for the 13

The pilot assisted by the 14 , checks the instruments and tests the
controls. The 15 checks the other mechanical equipment, the
stewardesses check the 16 , to make sure that the passengers fasten
their 17 for 18 . Later, the 19 distribute
magazines, serve meals, and do other things to make the 20 enjoyable.

19. Translate into English.
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1. Komu BigOyBcs mNEpHIM MOJIT LBOTO PEAKTUBHOTO MACAXKUPCHKOTO
TaHepy?

2. Jlitak 3;a1iiMaBcs y MOBITPA 31 3IbOTHOI CMYTH.

3. Le# mitak 0OCAYroBy€e TUIBKH JadbHI1 JIHII.

4. Un BaMm Oyno konu-HEOyAb 37€, KOJIM JIITaK HaOMpaB IIBUJIKICTh Ta TUIABHO
31iMaBcsi B TOBITPA?

5. Birep OyB 3ycTpiyHUM.

6. Mu TUTBKH 1110 TOTPANWIHN B TIOBITPSHY SIMY.

8. Manapyroul IiataTh aBianiHii 3a 3aiiBuil 6arax.

9. B aeponopty HaMm BIANOBUIH, 110 YaC peecTpalii OyB BIAKIAACHUM.

10. Crroapaeca kaxe, 1110 JliTak TPUOYBa€E 3a PO3KIIAIOM.

11. Jlaitnep 3poOMB JeKiIbKa KPYyTiB HaJ MOCAJAOYHUM TOJEeM, Mocajaka Oyrna
NOBUIBHOIO, 1 MU MPUOYJIM CaMe BYACHO.

12. XKonen macaxup He BHIXKUB ITICIIsL aBapii, KOJU TEPOPUCTH 3aXOIMUIIH JIITaK.

20. Agree or disagree with the following statements. Explain your choice.

a) Bad weather creates unexpected situations in the airport.
b) Any delay or cancellation of a flight is the result of poor management.
¢) An airport is an interesting place to work in.

d) Passengers shouldn’t pay for excess luggage.

2. Rail and Coach Travel

Pre-reading tasks

1. Warming up. Answer the questions:
a) Who are called commuters?
b) Do you prefer to travel by a day coach or by a night train?
c) Why is it advisable to book tickets in advance?

d) Are the trains that stop convenient?
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e) How much do people in our country pay for children’s tickets? Till what age
can children travel half-fare?

f) Do universities or companies provide their students or employees with a
pass for free?

g) Do you prefer going to your destination by through trains though it takes
longer or prefer making changes to shorten the time?

h) What type of berth do you prefer: a lower or upper? Why?

1) What are the duties of the attendant?

j) Have you ever left your bag or suitcase on the train? How did you return it?

2. Read the text.

Train Travel

Those who choose a train travel have speed, comfort and pleasure combined.
Suppose you want to take a trip to Europe. Your first step is being able to buy
cheap train passes or tickets. Train fares often drop in price depending on the
season, so if you end up travelling during the off season, you might be able to get a
better deal on a train pass. At the station, you walk up to a ticket machine, select
your destination by pressing a button on the machine, insert the correct change,
and press another button to purchase a ticket. When the ticket comes out, you take
it and go through the gate to the train platform. At some stations, there is a ticket
window where you can buy a ticket and then pass through a wicket machine.

Your next step is making your way through the crowd, closely following the
porter, who has taken care of your luggage, and get out on to the platform. There
are many tracks and trains there. No need for you to look round and read the signs
that tell which train you must take. You follow your porter, and here you are —
your car number, your train. Then show your ticket to the guard and go into a most
wonderful carriage. With all bustle and confusion at last you manage to stow

away your luggage and get out on to the platform for fresh air and bid farewell to

111



the well-wishers who have come to see you off. Bear in mind, that in some
countries smoking is prohibited on the platform to protect everyone's health.

Soon the station-master on duty signals the train. You hear no shrill whistle of
the engine — the train slowly pulls out of the station.

You are on your way. You start up a conversation with your fellow-passengers
and soon you get to know who is who and what. Now that the excitement of the
day is over you begin to feel hungry.

The dining-car steward happens to come along and you take bookings for dinner
or supper, whichever it might be. As you go for the second sitting you have time to
wash. By that time the guard has made your bed. You take your towel and go to the
toilet to wash yourself.

You feel tired now, after a hearty meal, and get into your upper berth. Soon

drowsiness creeps over you. You close your eyes and fall asleep.

3. Look through the text and pick up those words in italics for which the

following words and word combinations can be substituted.

a) not a time when most people are vacationing

b) to pack or store

C) a person who shows sympathy towards a person

d) a railway coach in which meals are served at tables

e) a rail or pair of parallel rails on which a vehicle moves
f) the sum paid for travelling in a bus, train, airplane, etc
9) a sharp sound caused by the emission of steam

h) sleepiness

) a railway coach for passengers

), to forbid by law or other authority

K) to put in or between

4. Give English equivalents to the following words and combinations from the

text.
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MAaCaKUPCHKUUA BaroH, 4YeproBUM HayaJbHUK CTaHIl, TPOHU3IUBUNA CBHUCT,
odiIiaHT BaroHy-pecTopaHy, IUlaTa 3a Mpoi3[, KOHIAYKTOP, YyKJIajgaTu Oarax,
KYIyBaTH, 3aJIeKaTH BiJl, MPOIIATHUCS, Kaca, IJIyTaHWHA, BCTAaBJSATH, CIAJbHE
MICII€ 3BE€pXY, MPOBOKATH, BUOpATH MICII€ MPU3HAYEHHS, MaM’ ITaTH, HATUCHYTH

Ha KHOIIKY.

5. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents.

Fare, drop in price, carriage, bustle, upper berth, confusion, to stow away, bid
farewell, to see smb. off, dining-car steward , bear in mind, prohibit, station-
master on duty, shrill whistle, off season, to get a better deal, ticket machine,
select your destination, hearty meal, insert the correct change, to purchase, gate,

ticket window, wicket machine.

6. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.

ticket in price
station- whistle
train machine
bear destination
shrill passes
Select a ticket
dining-car master
upper berth
purchase in mind
drop steward
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7. Fill in the right preposition where necessary.

a) They were their way to Warsaw.
b) The couple slowly went the carriage and stowed their numerous

items of luggage.

c) In pick holiday season all ticket fares increase price, thus to get a
better deal a train pass, you’d better buy it beforehand.

d) Be careful, the train is about to pull of the platform.

e) The Browns always travel in season.

f) Hire the porter at the station who will take care _ your luggage for a little

sum of money.
g) Itisn’t an easy task to start a conversation with fellow-passengers for

a shy person.

8. Fill in the gaps with the words and word combinations from the text.

upper berth fare purchase bid farewell combine
a) The children got into their to enjoy the views that flew
past them.
b) Though the train was very high that season all the tickets

were sold out.
C) Holidaymakers trying to speed, comfort and pleasure prefer

travelling by train.

d) Don’t forget to to your auntie and uncle.

e) Travel in off season in order to a cheaper ticket.

f) The old lady asked a passer-by to help her with a machine.

9) Some European countries passed a law that smoking at the
platforms.

h) The - signaled and the train started.

) It was exciting for young people to choose a for their
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first honeymoon.

9. Translate into English.

a) Ilogopoxk MOTAroM - 11e MIBHIKICTh, KOM(OPT Ta 33]J0BOJICHHS.

b) Biner Ha moi3x MoxHa npuaOaTH abo y Kaci, abo 3a JOMOMOror KBHTKOBOTO
aBTOMATa.

C) BapricTe mpoi3my 3alekuTh BiJ CE30HY, OTXKE B CE30H BIAMYCTOK IliHA
MBUIIYETHCSA, 1 MPUA0ATH KBUTOK 3aJI€IIIEBO HEMOKIIUBO.

d) Skmo BU Hamaraerechb NMpUI0ATH JEIICBUN KBITOK, MaHAPYHTE HE B CE30H
BIJIITYCTOK.

e) V nmeskux KpaiHax 3a00pOHEHO MaJUTH Ha BOK3aJli Ta mathopmi.

f) Ha Bok3aii 3aBxau METYIIHS 1 IUTyTaHWHA, TOMY Kpallle HalMIiTh HOCISI, IKUN
noji0ae mpo Balli peyl.

g) Y BaroHi KOHAYKTOp IepEBIpUTH Balll OileT, a MOTIM BH MMiJAETE y KyIe, e
MO>KHa CKJIACTH peui.

h) Tloi3ga BimxoasTh 3 MIaTGOPMHU THXO, BU HE MOYYETE MPOHU3IUBUX CBUCTKIB.
UYeprosuii HAYaJIbHUK CTAHIII1 A€ CUTHAI, 1 TTOI3]1 PYIIIA€ 3 MICII.

1) Y Baroni pectopaHi MOXHa 3aKa3aTH BEUYEPIO i MOMPOCUTH Odil[iaHTa TPUHECTH

il B Kyme. A KOHIYKTOp IIPHUHECE IMOCTLIb.

9. Read the dialogue and say whether the statements after it are true or false.
IN THE TRAIN

A: Pardon me. May | let down the window?

B: Certainly. Just please yourself.

A: Won't it be too cool for you?

B: Oh no. You see, I've got my fur coat on.

A: Well, then, just for a few minutes.
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B: For just as long as you please.

>

- It's only on account of the smoke.

: Has my smoking been disturbing you?

: Only quite a little. I've got a bit of a cough.

- I'm so sorry. Shall I put my pipe out now?

: No. With the window open | really don't mind it at all.

: S0 much the better. I simply can't travel without smoking.
: Many people tell me that.

: For one thing, it's a way of passing the time.

: To my thinking, the time is never too long on a journey.

: What? Are you so fond of travelling as all that?

- Yes. Aren't you?

. | pass the same way too often.

: Oh, that's another matter. Then the landscape has no charm for you.
: Do you think this landscape particularly charming?

: To one who travels little, any change is pleasant.

- Is it the first time you have passed this way?

: Well, as a matter of fact, | have come this way twice before.

@ >» © » ® >» ® >» @ » W » W >» W > W

: Oh, well, then you know it...

1. “A” wants to let down the window because it’s hot for her to be in

her fur coat.
2. “A” can stand the smoke if the window is open.
3. It is easy for “B” to travel without smoking.
4. “B” likes the journey.

5. “A”" has never traveled by this route.
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11. Group discussion

What are the advantages and disadvantages of travelling by train compared
with other means of transportation? Come up with at least three supporting
ideas for each position, rank them in order of importance, and summarize

your opinions.

12. Agree or disagree with the following statements. Explain your choice.

a) Train will be the major transport system in most countries in future.

b) Travelling by train is still more popular that travelling by plain or by car.

c) Much should be done in order to make a train trip more comfortable and

enjoying.

3. Ferry and cruises

Pre-reading tasks.

1. Warming up. Answer the questions:

a) Have you ever been on a cruise? Tell about your experience.
b) Would you like to go on a cruise again?

c) How long are the cruises?

d) What are the pleasures and discomforts of a sea trip?

e) What are the facilities and services on board a modern ship?

f) Why are cruises so attractive for travelers with children?

2. Explain the difference between:
a) a barge and a ferry
b) a yacht and a liner

c) a sail boat and a rowing boat

3. Choose the correct answer. Explain your choice.
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1. I'm always seasick when the sea is

a) calm b) rough c) unsteady d) wild
2. The “Anna Maria” from Gdansk at 11:00

tomorrow.

a)embarks b) leaves c)sails d) steams

3. The passengers amused themselves playing games on the upper
of the ship.
a) deck b) dock c) floor d) platform
4. We saw ships from all over the world in
the

a) beach b) harbour c) pier d) shelter
5.1 don’t want to go into the sea. I’d rather lie on the
a) bank b) beach c) coast d)seaside

5. The boat turned over and sank to the

a) base b) basis c¢) bottom d) ground

6. The ship's captain and members of the

welcomed us on board.

a) cast b)crew c)staff d)team

7. In spite of the terrible storm, the ship was

a) unbroken b) undamaged c¢) unhurt d) uninjured

8. The sea was so that some of the passengers in the

pleasure boat felt seasick.

a) breezy b) choppy c¢) runny d)wavy
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9. Read some general information from a cruise brochure. There are fourteen
different items covered in the extract. Match the headings below with the

paragraphs in the text.

General information

a Currency h Pregnancy

b Embarkation I Purchases on board

¢ Entertainment J Shore excursions

d Library k The cruise includes

e Medical services 1 Tipping

f On-board credit and credit cards m Vaccination

g Postcards/postal services n What to wear

1. . An embarkation notice will be sent with your tickets

approximately two weeks prior to your cruise departure date. Embarkation
generally commences three hours before the ship sails and all passengers should be
on board one hour before sailing. On arriving at the port, all passengers are
requested to have all luggage labeled showing the passenger’s name, ship, port of
departure, and cabin number. Your luggage will be taken care of by porters who
will arrange for it to be delivered to your cabin.

2. . Full-board accommodation for the duration of the cruise.

Meals on board (commencing with the dinner on the day of embarkation) consist
of early morning coffee or tea, the choice of continental breakfast in the cabin or
full breakfast in the dining-room, lunch, afternoon tea, and dinner. The last meal on
board will be breakfast on the day of disembarkation. Coffee or tea with lunch and
dinner is not included.

3. . Optional shore excursions are available at most ports of

call. Details will be sent with your tickets. Excursions can only be booked on
board. Payment will be by the on-board credit card system.
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4. . Vaccinations are not compulsory for any cruises in this

brochure. However, please check final vaccination requirements of each country
you intend to visit with your doctor or travel agent at least 8 weeks before
departure.

5. . There is a limited foreign exchange facility on board

each ship where certain recognized foreign money and worldwide traveler’s
cheques may be exchanged. There is a charge for this service. The unit of currency
on board is US dollars.

6. . A “No Cash” system operates on all cruises for bar,

wine, and beverage purchases, as well as shore excursions and services provided in
the beauty salons, spas, and hairdressers. This account is normally settled on the
last evening of the cruise and payment can be made by credit card, traveler’s
cheques, or cash. Personal cheques and Eurocheques are not accepted on board. A
service charge of 10% is added to all accounts.

7. . A limited selection of postcards is available from the

Information Office, which can also arrange to post your mail.

8. . A qualified doctor and nurse are available on all cruise

ships. Payment for treatment and medication should be made on board directly to
the medical personnel.

9. . Women up to their 28" week of pregnancy may travel

as long as a doctor’s certificate is provided.

10. . Passengers may benefit from tax-free prices on a wide

selection of goods. Gift shops and boutiques have an extensive range of clothing,
gifts, and souvenirs. Duty-free wines and spirits for consumption at home are only
sold on the last day of the cruise.

11. . This is not obligatory; however, passengers often ask

us for guidance. The following scale is recommended: cabin steward - $3per
passenger per day, table steward - $3per passenger per day, bus-boy - $1 per

passenger per day.
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12. . The Cruise Director and staff arrange a comprehensive

program of activities and entertainment on board.

13. . Casual and comfortable. For ship and shore, casual

attire and swimwear is in order during the day. For days in port, comfortable
clothes and walking shoes are a must. In the evening gentlemen require jacket and
tie. For the Gala nights, a bit more formality is requested — a cocktail is for ladies,
lounge suits for gentlemen. Formal evening wear is not essential.

14, . Passengers will find a good selection of books available

on loan, free of charge.

5. Look through the text and pick up those words in italics for which the

following words and word combinations can be substituted.

a. fine or decorative clothes

b. something demanded or imposed as an obligation
C. obligatory

d. to mark with a label

an application of medicines to a patient.
required to be done

to start or begin

> @ oo

the process of boarding

6. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents. Make your own sentences with them.

Prior, to commence, to be delivered, continental breakfast, disembarkation, to be
included, optional, to be available, to book, compulsory, requirements, a charge,
foreign currency exchange, medication, to be provided, tax-free prices, duty-free,

per day, casual attire, swimwear, to be a must, free of charge.
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7. Give English equivalents to the following words and combinations from the
text.

[ToBCcsAKIEHHMI OAT, MATH KOPUCTh, JOCTABISATH, BIIOPSAKOBYBATH, JiKYBaJbHUN
3aci0, HAIIIUIIOBATH SIPJIMK, TMiPKayHa T[apa, HEOOOB'SI3KOBUM, MOBUHHICTD,
00OB'sI3KOBUH, BUCAJDKEHHS (Ha Oepez), TOYMHATH, PaHIII, BUMOTH, OXOILUTIOBATH,

OOMIH BaJIIOTH; IPONOHYBATH, PUITUCYBATH; KEPIBHUIITBO.

8. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.

tax-free attire
currency prices

casual requirements
continental selection
free of breakfast
vaccination excursion
wide suits

shore notice
lounge exchange
embarkation charge

9. Fill in the right preposition where necessary.

. An embarkation notice will be sent two weeks prior your cruise departure
date.
. Porters of the ship will take care your baggage and arrange it

to be delivered to your cabin.
If you visit your doctor ask for vaccination requirements.

If you happened to catch a cold during a sea voyage and got a qualified doctor’s
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help, pay for treatment and medication ___ board directly to the medical personnel.
e. Only on the last day of the cruise traveler can purchase spirits
consumption at home.

f. Casual attire and swimwear is order during the day.

10. Fill in the gaps with the words and word combinations from the text.

a) A light breakfast consisting usually of coffee or tea and a roll, pastry, or
other baked good is called

b) We were greatly surprised as the seller gave us these goods

C) For that particular occasion she chose a . tunic

decorated with ornament.

d) The patient was given the necessary just in time.

e) An embarkation notice was several days before the
departure.

f) Meals on board with the dinner on the day of embarkation.

9) The payment can be made by credit card, , Or cash.

h) Passengers may benefit from prices on an extensive range of
clothing

) The Cruise Director arranges a program of activities and

1) Passengers found a good selection of books available , free of
charge.

11. Translate into English using the words and word combinations from the

text:
a) MopchKi TOJTIOpOXKi Ay’Ke TMOMHUPEH]T CEPET MAHIPYIOUHX.
b) [Tam’siTaliTe MPO MOBCAKACHHUI Ta HAPSIHUMN, TPOXH (HOPMAIBHHHA OJIAT,

AKUN TeX € 000B’si3koBUM. Hamnpukian, mijkadHa mapa Jjsi 40JIOBIKIB.
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C) Ha xopabmi € BceOiuHa mporpama aisuibHOCTI Ta po3Bar. CalloHu Kpacu Ta
Cra-cajJoOHM, KIHOTeaTpu Ta TeaTpu, 010J110TeKH, A€ MOKHA MO3UYUTU KHUTHU Ti]T
3acTaBy. EKCKypcii B HASBHOCTI B MOPTaX 3yMUHKH.

d) 3aBiTaiiTe B Mara3uHu, siKi po3MOBCIO/KYIOTh TOBapH, BUIbHI BiJ MUTa. AJe
nam’siTaiiTe, U0 CHOUPTHI HAMOi JIJsl CIIOXKWBAaHHA J0Ma BU MOXeETe Npuadatu
TUTBKU B OCTaHHIN JIEHb KPYi3y.

e) KBanidikoBaHi T0KTOpa € Ha BCiX KpYi3HUX Kopabisax. Omiary 3a JIiKyBaHHS
Tpeba poOUTH METUUYHOMY TIEPCOHAITY.

f) Ha kopabmsix mpuiiMaioTh kpeanTHi kaptku ta US$, a takox 10% 36ip 3a

BEJICHHSI PAXYHKY.

12. Agree or disagree with the following statements. Explain your choice.

a) There is no better travel than by sea.

b) Travelling by sea has a number of disadvantages.

C) Voyages are very romantic.

d) The best way to see the world is by booking a cruise.

e) The most important thing in cruises is its itinerary.

f) Cruises are very expensive for common people. They won’t sell well in

our country.
9) Cruises offer an experience of a lifetime. Everyone should try going to

sea at least once.

13. Group work.
Play the “Which is the Best means of Transport” game.

Four groups of 3-4 students play in the game. Each group is given one means of
transport:

Group 1- a train

Group 2 — a boat

Group 3 —a helicopter
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Group 4 — a bicycle
Step 1. Each group has 5-7 minutes to supply all possible advantages and
disadvantages of travelling by the means of transport they have.
Step 2. Each group chooses a speaker who presents their findings to the other
groups, earning a point for each of them.
Step 3. When each presentation is over, the speakers of the other groups can add to
the list already given. Each addition “steals” points from their rivals.
Step 4. When all possible advantages and disadvantages are discussed, the teacher
counts the total number of points both gained and “stolen”. The group with the

biggest number of points wins the game.

4. Car Hire and Road Directions

Pre-reading tasks

1. Warming up. Answer the questions:

a) Have you ever travelled by car?

b) What is convenient /Juncomfortable in travelling by car?

¢) What signs can you see on a highway and what do they mean?

d) Imagine your car has broken down when you are driving on a highway. What
would you do?

e) What things should a traveler necessarily have during a car journey?

2. Explain the difference between the following types of vehicle.

1) a tandem - a normal bicycle
2) a wheelchair - a push-chair
3) a scooter - a moped

4) a trolley - a pram

5) a sleigh - a toboggan

6) an estate car - a hatchback
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7) a tricycle - a three-wheeler
8) a lorry- a truck - a van

9) a bus - a tram - a coach.

3. Rank the vehicles above according to the degree of danger/usefulness to

people and environment. Explain your choice.

4. Read the text written by a car enthusiast. Think about advantages and
disadvantages of travelling by car and fill in the table below. Compare it with

your desk-mate’s.

As for me there is nothing better than to travel by car as it is a more personal
experience, for there you can drive yourself. You just sit down at the wheel; switch
on the motor, step on the pedal with your foot and off the car goes. You can go as
slowly or as fast as you wish, stop when and where you choose; you park the car
on the side of the road (street), get out and go where you like. But of course, as
well as checking your car before a journey, make sure that the vehicle does not
become overloaded and that any roof luggage is firmly secured against heavy
braking or sudden acceleration. The dangers of overloading are particularly acute
when you are off on holiday - the combination of hot weather, stop-and-start traffic
jams and extra weight can make the soundest engine give up the ghost. Too much
weight can also make the car handle differently and may cause steering problems.

It is quite true that driving a car has some disadvantages. In town it is rather a
nuisance with all the traffic “jams” or “hold-ups”, roundabouts, detours and so
on. It is not altogether pleasant when you ride on a bumpy road or get a flat tyre, or
still worse, when you get stuck in the mud. Don’t also forget about the necessary
precautions in case of a sudden breakdown such as safety aids including warning
triangles, first-aid kits, emergency windscreens, and tow ropes , a torch with a

flashing red light.
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But what can be better than a spin in a car on a week-end with your friend? As
soon as you get out of the crowded town and see the long wide road opening up
before you, what a thrill it is to feel the car rush forward at a touch of your foot!

Then, of course, you see much more of the country than you do in a plane.
Suppose you are on vacation and have decided to take a 700—800 mile trip down
south in a car. What magnificent views you behold on your way — the cheerful
fields, the road winding its way up the mountain with steep, grey cliffs on one side
and a deep precipice on the other, the shining expanse of the sea, the woods that
stretch along the streets of the towns that you pass through.

Indeed your impressions are unforgettable.

advantages of travelling acar disadvantages of travelling a car

Look through the text and pick up those words in italics for which the

following words and word combinations can be substituted.

a) aroad junction in which traffic streams circulate around a central island
b) to stop working

¢) medical kit

d) to direct the course of (a vehicle or vessel) with a steering wheel

e) a number of vehicles that can scarcely move

) increasing of speed

g) of extreme importance; crucial

h) a small portable electric lamp

1) adevice that is designed or used to transport people or cargo.

j) adeviation from a direct, usually shorter route or course of action
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6. Give English equivalents to the following words and combinations from the

text.

3aci0 mepecyBaHHS, KHIIEHBKOBUHN JIIXTapuK, TralbMyBaTH, HPUCKOPEHHS,
00epexHICTh, BHOOICTHH, HepiBHUII (npo dopozy), O0OXimHUI NUISAX, MPUKPICT,
npoctip, 0e30/Hs, anTeuka, OYKCUPHUN KaHAT, HAaIMIPHO BHCOKWH (KpyTHii),

IIOJIOMKAa MalllHU, HepeBaHTa}KeHI/Iﬁ, nepeaHe CKIIo , cnanaxy}oqnﬁ.

7. Find the following words and combinations in the text and give their

Russian/Ukrainian equivalents.

Vehicle, overloaded, nuisance, “jams” or “hold-ups”, roundabouts, detours,
bumpy road, flat tyre, get stuck, precautions, breakdown, safety aids, advance
warning triangles, first-aid kits, emergency windscreens, precipice, tow ropes ,
flashing red light , spin, roof luggage, firmly secured, rush forward, heavy braking,
sudden acceleration, overloading, acute, stop-and-start traffic jams, soundest

engine, give up the ghost, handle, cause, steering problems.

8. Answer the questions:

a) What should you do before a car journey?

b) What safety precautions should a car traveller take into account?
C) What are the reasons for “a soundest engine to give up the ghost”?
d) What safety aid should you think about before going on a journey?
e) What exciting view can you notice travelling by car?

9. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.
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1.  first-aid a)  ropes

2.  emergency b)  acceleration
3.  steep c)  Kkits

4.  sudden d) town

5. tow e)  windscreens
6.  crowded f) problems

7.  heavy g) cliffs

8.  steering h)  road

9. flat ) braking

10. bumpy N tyre

10. Fill in the right preposition where necessary.

Through, on, at, along, forward, at, on, up

a) The tourists pass the town and bought up all the souvenirs.

b)  The traveler felt happy and thrilled a touch of the wind.

C) Bobby was the wheel when the car went off the road.

d)  Time passes quickly  wvacation.

e) Please switch the light , It's getting dark.

f) Huck gasped with excitement when a magnificent view opened
before him.

g) The park stretched the train line.
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h)  The doctors rushed to the injured people.

11. Fill in the gaps with the words and word combinations from the text.
pass through, at the wheel, stretch along, on vacation, rush forward, at a touch ,

switch on, opened up.

a) Some travelers the desert.

b) A green valley before us.

C) The dress was so ancient that tore

d) Neatly decorated houses the square.

e) The footballer to the ball but failed to score.
f) The vehicle was so old that won’t

9) Who was during that car accident?

h) The whole family is raring to go

12. Translate into English using the words and word combinations from the
text:
a) Hemae Hi4oro kpamoro HiX CiCTH 3a KEpMO, 3aBCCTH JBHI'YH, HATUCHYTH Ha
neaah 1 MoiXaTH 3 IPY3sSMH Y MOJ0POXK 0 KpaiHi.
b) Ilepmr HiDK pymuTH, [DepeBipre MaiiuHy. IlepekoHaitech, IO Bair 3acib
MepecyBaHHs HE TMepeBaHTaXeHWU. baraxk Ha Jaxy aBTO MOBUHEH OyTH MIITHO
3aKpiMICHUH Ha BUIAJOK rajbMyBaHHS a00 mpuckopenHs. [lam’srtaiite, mo npooku
Ha NUIAXaX, HaJIMIpHA Bara MalliHU CIIPUYUHSIOTH MPOOJIEMHU 3 KEPYBAHHSM.
C) 3arpuMKu pyxy, 00’i31M, ydYacCTKH JOPOTH 3 KPYrOBHUM TNIPSIMYBaHHSIM €
HETIPUEMHICTIO JIJI1 aBBTOMOOLITICTIB.
d) ITam’sTaiiTe mpo HeOOXiaHI 3ax0au 00epexHOCTI. SIKIO MalllMHa 3j1aMaliach, BU
MOBUHHI MaTH OYKCUPHHIA KaHAT , KUIIEHBKOBHH JTIXTAPUK 13 CHIAIIAXYIOYUM KPACHUM
CBITJIOM, aITEUKY.
e) Slka Haconoia TUBUTHCS Ha SICHI MMOJISI, HA KPydYi 3 OFHI€T CTOPOHM NUIAXY, 1

0€30/IHI0 3 IHIIOr0, HA MPOCTIP MOPS, Ha JIICH, SIKI PO3TATYIOTHCS B310BXK TPACH.
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13. Put each of the following words in its correct place in the passage below.

fare platform taxi-rank metro coach

lift driver check rush hour tip hail
single-decker  conductor crew cab double-decker
conductress destination  tube inspector subway
escalator sliding doors meter rack bus stop

Public Transport.

A taxi, sometimes called a (1) , IS the most comfortable way to travel.

You simply (2) the taxi in the street or go to a (3) , Where

there are several taxis waiting, for example at a station. At the end of your journey,

you can see how much the (4) is by looking at the (5)

You add a (6) to this , and that’s it. Very simple. But expensive!

What about taking a bus? If it has two floors, it’s called a

(7) and you can get a good view from the top. If it has only one
floor, it’s called a (8) . .Most buses have a two-person
9) . the (10) , who drives, of course, and the
(11) (or (12) if it’s a woman) who takes tour money.
Keep your ticket because an (13) might want to
(14) it. You catch a bus by waiting at a (15) . 'You can
see where a bus is going because the (16) Is written on the front. But

try to avoid the (17)

Quicker than the bus is the underground (called the 17 in
London, the (18) in New York and the (19) in Paris

and many other cities). You buy your ticket at the ticket-office. Go down to the
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(20) on the (21) or in the (22) .The train
comes. The (23) open, you get on. You look at the map of the

underground system. Very simple.
For longer distances take a train or a long-distance bus, usually called a

(24) , which is lower but cheaper. The train is very fast. Put your

luggage on the (25) and sit and wait till you arrive.

14. Fill in the gaps in the dialogue below with the phrases from the box.

RENTING A CAR

Customer: Is it possible to rent a car from here?

Agent:

Customer: No,-I didn't. I've just arrived in town.
Agent:

Customer: That'll be fine. How much is it per day?
Agent:

Customer: I'd like to rent a car for the day. ...
Agent:

Customer: Three days at most.

Agent:

Customer: Here is my bank credit card. Will that do?
Agent:

1. That's fine.

2. Twenty dollars per day. There's no limit on mileage.

3. Yes. Did you call in advance?

bl

4. Well, all that we have available right now is a 'Nova.
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5. I need to see your driver's license and a major credit card.

6. Fine, sir. How long do you need the car for?

15. Agree or disagree with the following statements. Explain your choice.
a) Road accidents make travelling by car extremely dangerous.
b) People will have to switch to public transport because of high cost of petrol.

c) Traffic jams prevent most holidaymakers from travelling.

Writing

Argumentative Essay (for and against)

An Argumentative Essay (for and against) is always a formal impersonal piece of
writing, in which you are expected to consider a topic from opposing points of
view and a give a balanced consideration for your opinion, personal expressions,
such as | believe/ I think, should only be used in the final paragraph where you can
give your opinion,

A good argumentative Essay (for and against) should consist of:

a) an introduction in which you state the topic

b) a main body which consists of 2 or 4 paragraphs. The points for, with your
justification, appear in one paragraph, and the points against, with your
justifications, appear in another paragraph

c¢) a final paragraph in which you sum up the arguments and give a balanced

consideration or your opinion

Points to remember

---Decide on the points for and against before starting your composition.

----- Never write an argument for or against a topic without supporting it with
justification

---- Don’t use short forms or strong personal expressions.

----Each paragraph should start with a sentence (topic sentence) which
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summarizes what the paragraph is about.
----The wuse of linking words is absolutely necessary when writing an

argumentative composition.

Useful Words and Phrases

To introduce points: First/ To begin with/In the first place, One point in favour
of/ against is/ One advantage of... is/ One disadvantage of...is/ One argument
against/ Some/many people are against/etc.

To add more points: Secondly/ What is more /Not only... but also/In
addition/Furthermore/ Besides, etc.

To make contrasting points: However/ On the one hand/On the other hand/
Although/Nonetheless/Nevertheless/ Even though/Despite/ In spite of the fact
that), etc.

To conclude: To sum up/ Summing up/ In conclusion/ Taking everything into

account/ All in all/On balance/ All things considered, etc.

Introduction
Paragraph 1
State the topic
Main Body

Paragraph 2
Arguments for and justification
Paragraph 3
Arguments against and justification
Conclusion
Final paragraph

Balanced consideration/ opinion
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18. Write an argumentative Essay (for and against) using 120-180 words.
1) Discuss advantages and disadvantages of travelling by plane/ train/car.
2) Discuss the pros and cons of travelling by bicycle.

3) There are both positive and negative sides of having a cruise voyage.

UNIT 6
SIGHTSEEING

Pre-reading tasks

1.Warming up. Answer the questions or discuss them in a form of a dialogue.

1. What countries are considered to be popular tourist destinations? What makes
them attractive for tourists? Speak of some country which you consider to be the

best tourist destination.

2. What makes Ukraine an attractive tourist destination? What opportunities can
Ukraine offer tourists?

3. Why is tourism in the Crimea/ the Carpathians so popular among Ukrainian
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people?

4. There are different kinds of entertainment for tourists. They include such
activities as:

a) going to local theatres, cinemas, concert halls, night clubs, art exhibitions;
b) visiting local cafes, bars, restaurants, getting acquainted with local food;
¢) going shopping, buying local souvenirs;

d) visiting Amusement parks; aquaria

e) going in for sports: for example, skiing, mountain climbing, cycling.

f) going on safari.

g) taking part in carnivals, festivals.

h) visiting spa-centres.

1) attending carnivals, historical places

Add to the list of entertaining activities. Say what kinds of entertainment are

your favourite and why.

2. What attractions and entertaining activities can the following places offer
tourists:

1. Kyiv (Ukraine);

2. Miami (The U.S.A));

3. Carlovy Vary (Czech Republic);

4. Crete (Greece);

5. Laplandia (Finland)

3. Match the places of interest and the cities.

1. Skansen open-air museum a) Oslo

2. Picasso Museum b) London

3. Big Ben c) St.-Petersburg
4. The Eiffel tower d) Moscow

136




5. The Palace of Holyroodhouse e) New York

6. The Museum — Panorama Borodino” ) Turku

7. St. Isaac's Cathedral g) Stockholm

8. The Vigeland Sculpture Park h) Edinburgh

9. The Metropolitan museum 1) Barcelona
10. Turku Castle J) Rhodes Island
11. The Acropolis of Lindos k) Rome

12. The Pantheon ) Vienna

13. The Hofburg Imperial Palace m) Amsterdam
14. The Van Gogh Museum n) Paris

4.Make up your own list of sights of different cities. Offer your group mates to

match the cities and their sights.

5. Speak of some interesting tourist attraction.

6. Read and translate the welcoming speech of a tour guide paying attention to

its structure.

Hello everyone. My name is Luca. On behalf of Suntan Tours

I'd like to welcome you all to Los Cabos. The bus ride to your
hotel will take about fifteen minutes. Right now I'd like to take a

minute to familiarize you with the area and discuss some brief

Welcoming _ ] ) _
safety precautions. Firstly, | ask that you remain seated until we

tourists: o _ _
reach our destination and that you not eat or drink while on the

bus. Secondly, please realize that it is against the law to get

drunk in public. Enjoy your vacation, but do drink responsibly

and do not drink and drive.

Describing the | promise you are going to enjoy your stay here in San Jose, Los

location: Cabos. This is a beautiful, quiet city where you can relax, sit by
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Introducing
special events

and offers:

Offering advice:

the beach, enjoy great meals and feel very safe. You can walk

into town and enjoy the fountains or take a moonlit walk along

the water. Please do not swim here. This is not a safe place to

swim because there is a strong undertow. Cabos San Lucas is

the place to go if you want to enjoy swimming in the ocean. You
can take a short bus ride from your hotel. There you will also

enjoy entertainment and dancing.

Suntan tours offers a variety of special discounts depending on

your travel plans. We have golf packages, as well as guided

whale boat tours, and fishing charters. There will be a short

information session at 1pm in the lobby of the hotel tomorrow

where you can learn all about these offers. We recommend that

you do not purchase packages from street vendors as they are

not always 100 percent reliable. They also may charge you more

than what they say. Please take my advice and allow Suntan

tours to book all of your day trips and activities while you are

here.

If you need to exchange your dollars into pesos, please use a
bank or money exchange. We don't recommend exchanging

your money at the hotel because you won't get a fair rate. Some

restaurants will accept American or Canadian money, but you
are better off to exchange your money and pay with pesos. Or, if
you prefer, you can always use your credit cards. Also, if you
want to get around the city, or travel to Cabos San Lucas, we
recommend that you take the local bus rather than a taxi. The
bus costs about one American dollar, and the driver can give
you change if you don't have the exact amount. If you do decide

to take a taxi make sure that you negotiate a price before you

go.
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Closing

remarks:

We're going to be pulling up to the hotel in just a few minutes.

Please sit back and enjoy the view of the ocean on the left hand

side of the bus as we enter the city. | ask that you remain in your

seats until we have come to a complete stop. Javier will be

meeting us at the bus to help you with your bags. Please double

check to make sure your bag has been taken off the bus. On

behalf of Suntan Tours, have a wonderful vacation in San Jose

and | hope to see you tomorrow at the information session.

7. Check your understanding

b) What does the tour guide say is illegal in Los Cabos?

¢) What advice does the tour guide give about transportation?

d) What kind of payment is accepted in most restaurants in Los Cabos?

e) Where are tourists recommended to exchange their money?

8. Look through the text and pick up those words in italics which the

following words and word combinations can be substituted for.

1)
2)
3)
4)

5)
6)
7)
8)

price

on the beach

a favourable rate of changing money
count on
to move ahead

to work or talk (with others) to achieve an agreement in

a person who sells something, street trader, suitcase trader
accustom to something
illegal or prohibited

the seaward undercurrent following the breaking of a wave

9. Give English equivalents to the following words and combinations from the

text.
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3anexaTH BiA; BYJWYHUN TOProBellb; OYTHM 3a KEPMOM Yy CTaHl ajJKOTrOJbHOTO
CII'SIHIHHSI; TPOTH 3aKOHY; MyOJNIYHWI; TPUBCENIOAHUN; Bim 1M’s; BITaTH;
3aJIMIIATUCh HA CBOIX MICISIX; CTATaTH (Ipolll); CIyXaTd pajad; O3HAHOMHTHCH 3
YUMOCh; CIUIAYyBaTH; 3yCTPid 3 METOI OTpUMAaTH 1H(OpMAIlil0; CHPUSITIUBUIMA

KypC BaJIOT; TeUisl.

10.  Find the following words and combinations in the text and give their

Russian / Ukrainian equivalents.

to pull up, to pay with, to take smb’s advice, information session, to get a fair rate,
street vendor, to charge, on behalf of, to welcome smb to, to familiarize smb with,
to remain seated, to be against the law, in public, to drink responsibly, to drink and

drive.

11. Match the words from the left column to the words from the right column
to make up collocations. Make up your own sentences for each word

partnership.

A B
a) pull 1) rate
b) depend 2) up
c) fair 3) drive
d) fishing 4) on
e) Drink and 5) charter
f) remain 6) The law
g) drink 7) responsibly
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h) against 8) seated

12.Read the welcoming speech by the local guide and fill in the right

preposition where necessary.

(on, for, of ,through, in, round, at, up, to, on, at, in ,past)

Hello everybody. | hope you can all hear me.

My name is Mary. | am one of the three local guides that will accompany you
a conducted walk the city tomorrow morning. The other

guides are Peter and Tracy.

The tour starts 10 o'clock sharp and lasts about two hours. We will
assemble outside the hotel entrance. We will split into three groups to make
it easier you to hear what is being said.

Unless you are wearing a waterproof anorak, | suggest you bring a raincoat or

umbrella as the forecast is not too promising. And wear stout walking shoes if you

can.
Don't forget your camera as there will be lots of opportunities take
pictures.

We will have a look the cathedral, walk the botanical gardens,
and visit the fruit and vegetable market. The tour takes us the war

memorial and along the river.

The tour will end at the Shakespeare tea-room the main square where you

will be able to enjoy a slice our famous Dundee cake.
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Tracy is the history expert. So, if any of you are interested in historical details |

suggest that you ask to join her group so that you can pick her brains.

A word of advice. There are morning services in the cathedral, so please be

especially quiet when we are there so as not to disturb the worshippers.

If anyone would like a plan of the city showing the route we will be following, |

will be happy to give you one afterwards.

If you are interested to read more about our fascinating city and all its wonderful
buildings and ancient monuments there is an illustrated guide sale at the

reception desk. It costs £2.50.

I hope you will enjoy the tour. See you the morning, 10 o'clock sharp.

Try not to be late!

13. Make up similar presentations following the given structure and using the

underlined words and word combinations.
14. Showing Places of Interest

Silence can be uncomfortable during a tour. While you can't talk the whole
time, you should try to know as much about the history, scenery, and culture
for the places where you are giving tours so that you can keep the tourists
interested. If you ever run out of something to say, you can always point out
something such as a landmark or a type of tree or flower. Here are some

different ways you can point out interest points during the tour.

Tour Guide

« Infront of youis...
« Onyour right/left you will see...
o Up ahead...

« On your left you will see...
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« As we turn the corner here, you will see...
« Inthe distance...

« If you look up you will notice...

« Off to the north...

o Look to the east...

« ToO your west...

« Inafew minutes we'll be passing...
« We are now coming up to...

« As you will see...

« You may have noticed...

« Take a good look at...

 I'd like to point out...

« Keep your eyes open for...
Tourist Questions

« Is that the...you were talking about?

« Are we going to pass the...?

« Are we going to see any...”?

« Isiton the right or the left?

« | don'tsee it. Can you point it out again?
« Did I miss it?

« Will we see it on the way back?

15. Read the sample conversation between a tour guide and tourists paying
attention to the different ways you can attract the visitors’ attention and point

out interest spots during the tour.

It's about a three minute ride up to the top of the mountain. As we pass

Guide: _
the two towers the gondolla may sway a little.
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Man:

Guide:

Woman:

Guide:

Man:

Guide:

Woman:

Guide:

Man:

Guide:

Woman:

Guide:

Man:

This thing is safe, right?

Yes, you don't have anything to worry about. We do about 100 trips a
day up the mountain, and these tours have been going on for over ten

years without any accidents. Keep your eyes open for wildlife as we

ascend. It isn't uncommon to see deer and even bears.
What's that mountain to the left called?

That's Mount Karen. And to the right of that with the three small points

iIs Mount Brown. Now, if you look up straight ahead, you should be able

to see a large eagle's nest. Does everyone see it there?

Are there any baby birds?

That's a good guestion. | haven't seen any yet, but we usually see them

around this time of year.

What's that lake down there, to the right of the green meadow?

I'm glad you asked. That's John Lake. It's actually a man made pond that
was built as part of a conservation effort over twenty years ago. During
the 70's there was a lot of clear cutting of forests in the area, and much
of the wildlife was lost. Since John Lake was built, ducks, swans, and

geese have returned to the area.
Is this the highest mountain in this region?

No, actually, Mount Heather, which you we will be able to see in just a
minute or so has the highest peak. But, this is the highest mountain for

recreational purposes like skiing and guided tours.
Can you ski throughout the year?

No, it warms up enough to actually suntan up there in the summer. Oh,

look everyone. There are two deer feeding in the clearing right below us.

Thanks, that should be a great photo. So... what is there to do besides ski
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at the top of the hill at this time of year?

Oh, there's plenty to do. We have horseback riding, snowmaobile tours,
Guide: and a petting zoo for children. If you look to your left you'll see the

snowmobile trail going through the mountain.

16.Among tourist attractions one should also mention museums. There are
different types of museums. Say which of these museums exist in your
city/town/region. Surf the Net in order to find information about one of the

museums given below and present it to the class.

1) Museums of Art and Culture (The State Russian Museum, St.-Petersburg,
Russia, Tokyo National Museum , Tokyo, Japan, National Art Museum of
Ukraine ( Kyiv, Ukraine)

2) Historical museums (Central Navy Museum, St.-Petersburg, Russia);

3) Apartment-museums or House museums (Vladimir Nabokov House
museum, St.-Petersburg, Russia; Apartment Museum of Fyodor Dostoevsky,
Moscow, Russia)

4) Museums of Science and Technology (Norwegian Museum of Science and
Technology, Oslo, Norway; Canada Science and Technology Museum,
Ottawa, Canada)

5) Literature museums (For example, Moominvalley — a museum dedicated to
Tove Jansson's Moomins, Tampere, Finland; One Street Museum, Kyiv,
Ukraine)

6) The Palace-and-Park ensembles (for example, Peterghof Palace- and —Park
ensemble in Peterhof, St.-Petersburg, Russia);

7) Monument-museums (for example, Canterbury cathedral in Canterbury,
England);

8) Country-seats (for example, Country-seat of Repin “Penates”) ;
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9) Museum- Preserves (for example, Norvogorod State United Museum-

Preserve);

10) Open-air museums (for example, Beamish open-air museum near Durham,

England).

17. A Theme park is a type of an Amusement park which has been built

around one or more themes or some unifying concept

(for example,

Moominworld in Naantali, Finland; Disneyland in Paris, France). What

Theme parks do you know? Have you ever visited any of them? How are

they designed?

18. A holiday resort is also a tourist attraction. Match the following resorts

and their location.

1) Faliraki a)France
2) b) Russia
Pyatigorsk
3) Sharm-el-Sheikh C)
Bulgaria
4) Varna d) Egypt
5) Rimini e) Spain
6) Sochi f) Turkey
7) Antalya g) Italy
8) Nice h) Croatia
9) Kitzbuhel 1) Russia
10) Costa del Sol J) Rhodes
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island,

Greece

11) Pula k) Malta

12) Sliema )
Germany

13) Baden-Baden m)
Austria

19. Speak of some famous holiday resort and entertaining activities it offers.

20. Make up a dialogue between a tourist agent and a client. The tourist agent
persuades a client to visit some particular holiday resort offering him/her

lots of entertaining opportunities, but the client doubts.

21. Speak of some interesting festivals or carnivals which are held in your

city/town/region or in the world.

22. Look at these pictures of Tower Bridge and Buckingham Palace. Read all

about them and answer the questions.

| | Tower Bridge is a bridge on the River Thames in London
near to the Tower of London. It was built one hundred
| | years ago. When ships need to go underneath, the two

: sides lift up. There is an interesting museum inside the

Tower Bridge two tall towers.
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Buckingham Palace is a very big house where Queen
Elizabeth lives with her husband. Her husband is called
Prince Philip. Every morning soldiers march in front of

the Palace for the "Changing of the Guard." Thousands

of tourists watch the soldiers and take pictures. They

Buckingham Palace

hope to see the Queen.

Answer the questions:

What is the name of the River below Tower Bridge?

How old is the bridge?

What happens when ships go under the bridge?

Where is Tower Bridge Museum?

Who lives in Buckingham Palace?

When do the soldiers march in front of the palace?

What do the tourists do? Who do the tourists hope to see?

Which city are Tower Bridge and Buckingham Palace in?
23. Match the following definitions with the words given below:
1.(ruins, translator, architecture, era, brochure, facade, attraction, to book,
exhibition, view)

1. A range of sight or vision; a vista =

The art of designing buildings =

A pamphlet with information about something =

Something that is interesting for tourists =

The front of a building =

A collection of works of art =
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A person who renders something into another language =

A period; An epoch =

The remains of a building, structure, etc. =

To reserve =

B) (artifact, cinema, prison, neighborhood, downtown, royal, contemporary,
performance, square, port)

The central part of a city (especially an American or Canadian city) =

A place where one can see ships, fishermen, etc. =

An open area or plaza of a city =

Pertaining to or belonging to kings and queens =

A place where one can watch movies =

A man-made object, like a tool, a work of art, etc. =

Modern =

A show, concert, etc. =

A region of a city =

A place where people convicted of crimes go =
149




C) (park, run down, renovated, under construction, highlight, extras, theater,

cathedral, display, walking tour )

Additional items =

Sightseeing on foot =

A public green area in a city, used for recreation =

Currently being built or repaired =

Brought back to its former state =

In bad shape; falling apart =

A place where one can see a play or another type of performance

A church =

A very important or outstanding part of something =

An exhibit; a presentation of something in open view =

D) (guide, zoo, bridge, castle, bus, landmark, cruise, discount, museum,

amusement park)

A building that is historically important =
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A structure that spans a river =

A place where animals are kept =

A vehicle that is used for transportation (on land) =

A place with rides, shows, and other entertainment =

A person who tells you about the importance of historic buildings, etc. =

A reduction in the price of a ticket =

A voyage (usually as a holiday/vacation) on a ship =

A place where one can see art =

A solid structure that was usually fortified against an attack =

24. Look at these pictures. Write three sentences under the picture telling

people to come to London.

i

| I

Tower of London [London Dragon
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i - .

Telephone Box Houses of Parliament

London Bus
Here are some words you could use:

« Come to London!

« Visit London today and visit the famous sites.

« Meet the London Dragon!

« Tired? Bored? Want some fun? Visit London!

« Tower Bridge is very old and lifts up. Boats go underneath.
« Tower Bridge crosses the River Thames.

« Don't lose your head in the Tower of London!

« London is the capital city of England.

25. Fill in the gaps with the proper (best) response from the word list given

below:

A) (destroyed, attractions, historic, capital, blocks, cheaper, century, incredible

concentrated, trap)

1. This is a very modern city. There aren't many buildings.
2. Almost all of the are located in the central area.
3. All the sights are in this area.
4. Most of the city was during the war, and rebuilt afterwards.
5. This building is from the 17%" . It used to be a royal
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residence.

6. A tourist is a place (restaurant, store, etc.) designed to attract

travelers/tourists. There types of places are usually more expensive than places

where "locals" go.

7. Wow! What an view!

8. This used to be the of our country.

9. We're not looking for an expensive hotel. We want something
that's

10. The post office? Go straight for three . You'll see it on your

right.

B) light, architecture, landmarks, restored, cobblestone, tropical, vendors, check,

climb, ruins

1. The castle has been to its former glory.

2. | can see the ( = remains) of the old fort from my hotel
window.

3. Make sure you out ( = visit) the Automotive Museum.

4. Don't buy anything from the street

5. The climate here is . It's hot all year and it rains a lot.

6. Turn right at the next and then go straight for about 1
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kilometer.

7. If you to the top of the tower, you'll get a beautiful view of
the city.
8. It's not easy driving on streets, but it's nice to walk on them.

9. The Old Town has some beautiful examples of

Romanesque

10. Charles Bridge is one of Prague's . (= most

recognizable/important sights)

C) (corner, foot, cab, worth, entrance, current, district, elegant, hilly, shape)

1. All of the tourist attractions is the city's historic . (=area)

2. This is the wealthiest neighborhood in the city. You can tell from all the

shops.

3. The fee is $6.

4. The city is quite , S0 some of the streets are very steep.

5. The War Museum is definitely visiting.

6. Unfortunately, most of the buildings are in really bad . (=they

are falling apart)

7. It's very close - You can easily get there by
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8. There are no buses that go there, so you'll have to take a

9. The ( = present) prime minister was born here.

10. There's a really good restaurant right around the

26. Fill in with the suitable word to complete each sightseeing-related

guestion:

1. Is this painting

(by/from) Picasso?

2. Can you

3. Are the restrooms in the

4. Is this map

(take/make) a photo of me?

(deep/back) ?

(free/priceless) ?

5. When does the next tour

6. Is there a

(start/starting) ?

(sale/discount) for seniors?

7. Is there a tourist

(knowledge/information) center around here?

8. Do you have any

(bilingual/bi-language) brochures?

9. Is the museum

(open/working) on Mondays?

10. Do you have an

(ear/audio) guide?
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27. Fill in the gaps with the correct word. If both words can be used, choose

the one that sounds more natural in each situation:

1. This palace was the summer (residence/residents) of the Emperor

Franz Joseph.

2. On you right you'll see a beautiful example of 17th century Neo-gothic

architecture. Presently it (houses/homes) the Museum of Justice,
but it used to be a prison.
3. The walking tour (departs/goes) from the tourist
information office every hour until 7:00 PM.
4. All of the major sights are (marked/marketed) on the map.
5. There is a (list/details) of hotels in the back of the brochure.
6. Go straight for about 500 meters, and then (turn/make) right on
Main Street.

7. You won't be able to catch a taxi here. You have to go to a taxi

(stand/place).

8. A lot of these buildings are really (run/cut)-down. ( = old and
falling apart)
9. It's a two- (hour/hours) tour. ( = the tour lasts for two
hours)

10. The city has many beautiful tree- (lined/planted) avenues.
Writing

When we write a promotional poster describing some event we usually write four
paragraphs.

In the first paragraph, we give the name, location and the time of the event and
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the reason for choosing it.

In the second and third paragraphs, we describe the main aspects of the event. (
the cost of the ticket, dress code, etc) We should describe what can we see and do
there.

In the fourth paragraph, we write our comments and feelings about the event, as
well as our recommendations.

We normally use present tenses to describe an event. We also use a variety of

adjectives to male our poster more inviting to readers.

28. Design a promotional poster
Your job is to design a promotional poster and write 50-100 words about why
people should visit your event. You must choose a picture,

copy it from the Web, then write about your event.
Your poster might be advertising:

> arock concert

> anew show or musical

» an exhibition at a museum

> atrip along the River Thames
> asight-seeing tour

> anew trendy café
You should include:

v the name, location, the time of the event

v things you can see and do there , the cost of tickets,

v what is so good about it (your feelings and

recommendations)
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29. Read the text about Bergen tourist attractions and entertainments and

use it to make up guide information about Bergen in English.

bepren — onuH U3 caMbIX KpacuBBIX ropofoB 3anagHoi Hopeerun. OH 3HaMEHMUT,
MpeXe BCEro, CBOEH NepeBsiHHON HabepekHOW bprorreH, BHECEHHOW B CIHMCOK
BcemupHoro Hacnenuss FOHECKO, 3acTpoeHHOW UBETHBIMH JI€PEBSIHHBIMU
JOMHKaMHU, a TakKe PhIOHBIM PhIHKOM U (yHUKYIEpoMm DnéitbaneH. IToT ropos
B Cpe/IHHME BeKa ObLI TJIABHBIM LIEHTPOM MOPCKOM TOProBJM B CTPaHE.

XOTs moroJia 3/1eCb OYEHb JOK/JIMBASI, MECTHBIE JKUTEIN OUYEHb FOPASTCS CBOUM
roponoM. B beprene npoxoaut MHokecTBO ¢ecTtuBanieid. Camblii U3BECTHBIN U3
HuX — ¢ectuBans @DectecnwieHe (“Ipa3AHUYHBIE WIPHI’), TAE€ MOXKHO
NOBCTpPEYaTh UMEHUTHIX AEATENEH KyJIbTYphl CO Bceil EBpoIBbI.

bepren — 3To Takke BOpOTa B IAPCTBO 3HAMEHUTHIX HOPBEKCKUX (DbOPIOB.
[To3HaKOMUTBCSI C TOPOJOM BBl CMOKETE, CEB Ha DKCKYPCHUOHHBIA aBTOOYC WIU
MUHHU-TIOE3]I, a TaKkKe caMmocToATeNnbHO. HabepexHnas bprorren — oiuH U3 cambixX
3HAMEHUTBIX NaMSATHUKOB CpPEIHEBEKOBOrO TrpajgocTpoeHuss B  EBpore.
HaGepexxnas nmomnuia qo Hac MpakTUYeCKd B HeM3MeHHOM Buje. Camoe crapoe
ctpoenue B beprene — I{epkoBb CB. Mapuu. Eit 850eT.

B ropome mHOro pasHeix My3eeB. Myselh HabepexHoW bprorren — 370
KyJbTYPHO-UCTOPUUECKUI MYy3€H, paclojoXeHHbId B 3daHuUM 12  Beka.
Tponbxayren — 310 noM-My3eil DaBapaa ['pura. Benukuil KOMIO3ZUTOp KHII
3nech ¢ 1885 mo 1907 roa. JletToM M OCEHbIO 37€Ch MPOXOASAT MY3bIKaJIbHbIE
KoH1epThl. My3seit Crtaporo beprena — 310 My3eil moa OTKPBHITHIM HEOOM, Ha
TEPPUTOpUH KOTOpOro codpaHo 6omnee 40 nepeBsHHBIX TTocTpoek 17-19 Beko. B
bepreHckom My3ee MCKYCCTB IIPEICTABICHO COBPEMEHHOE HOPBEKCKOE U
3apy0OekHOe MCKYCCTBO, B ToM umcie pabotel Mynka, Ilukacco, Knee. My3eit
beprena — 53T0 My3ed HCTOPUM KYJIbTYpbl, TJ€ HAaXONIATCA OKCIOHATHI,
OTHOCSIIMECS K UCTOPUYECKOM 31oxe, CpeTHEBEKOBBIO U COBPEMEHHOCTH.
ITonroO0OBaThCsl Ha BEJMKOJICIIHBIE BUIBI TOpOJa MOYKHO, BOCIIOJIb30BaBIIKCH

bynukynépom dnéitbanen. OH noctaBUT Bac Ha BbicoTy 320 MeTpoB Bcero 3a 7
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MUHYT. C BepmuHbl ropsl PnélieH OTKpBIBAETCSA 4YylNeCHBIM BUJ Ha bepreH. A
el MOYKHO BOCIIOJIB30BaThCA KAHATHOM JOPOTrOM YIJIBPUKEH, KOTOpPask TOCTABUT
BaCc Ha BEpUIMHY Topbl YIbpukeH (643 M), OTKyJa OTKPBIBACTCS MOTPSCAIOIINMA

BHU/ HAa TOpOJ U OKPECTHOCTH.
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UNIT 7

ASKING FOR AND GIVING DIRECTIONS

When you are looking for something, it is sometimes easier to ask for directions.

When you do, you have to be able to listen to the directions given.

There are many direction terminologies. Here are all the common phrases for you

to be able to effectively give directions and receive directions after this lesson.

» Asking for Directions

Most of the time, you should start by saying excuse me. The pronunciation

for excuse me can be shortened. The shortened form sounds like ‘'scuse me."

"Excuse me. Do you know where the post office is?"
"Excuse me. Can you point me to the nearest gas station?"
"Excuse me. Can you give me quick directions to the movie theatre?"
"Excuse me. Do you know how to get to the Shopping mall from here?"
"Excuse me. How do I get to the freeway from here?"
"Excuse me. I'm looking for Bank of America. | thought it was around here. Do
you know where it is?"
"Excuse me. I'm looking for the post office. Do you know how to get there?"

"Excuse me. What is the best way to get to Seattle?"

When you ask for directions, the person responding will usually give you
quick directions. The next section is a list of common phrases used when

giving directions. You should study them carefully so when someone gives
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you directions, you can understand them without having to say ‘one more

time."

» GIVING DIRECTIONS

» Left Right and Around the Corner
Take a Left/Right

"Take a left at the next light."

"Take a right at the gas station."

"When you get to Robson Street, take a left."
"After you pass 7-11, take a right at the next light."

"Take a left when you come to a stop sign.”

Turn Left/Right

"Turn right on 112th."
"Turn left after you pass McDonalds."
"When you see a church on your left hand side, turn right on the next street.”

"Turn left at the next street and immediately take another left."

Just/Right around the corner

"It's just right around the corner on the left side."
"It's right around the corner from the Starbucks over there."

"Go down the street, turn left on Williams Street, and it will be right around the

corner from the gas station."’

» Across Blocks and Miles
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Go for five blocks/After three blocks

"After you turn right, go for five blocks and turn left. It will be right around the
corner."
"After three blocks, turn left. You will see it on your right hand side."

"Go for four blocks and then turn right."

Across the street from/Directly across

"It's across the street from the library."

"It's directly across from Taco Bell."

"Go for three blocks, turn left at the next light. You'll see it across the street from
McDonalds."

"Go down the street. You'll see it directly across from the gas station.”

Go for 2 miles

"It's pretty far from here. Go on Washington Street for about 2 miles. You'll see it
next to a school.”
"Turn right at the stop sign and go straight for a couple of miles. At 112th turn left.

You'll see it on your right hand side."

"Go straight on this street for about 3 miles. You'll see it next to Wendy's."'

» Lightand "Y'

On the third light

"Go down this street, after you pass two stop lights, turn right on the third light.
You'll see it right around the corner."
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"Head down Madison Street and on the fourth light, turn left. You should see it
immediately."
"Turn right on Jackson. Keep going straight for three lights. When you see Burger

King, turn left. It's right there."

The "Y'

A 'Y'is a street that turns into two. It's not really a left turn or a right turn,
but the street is shaped like the letter "Y".

"Keep going down this street. Stay on the left side when you reach the 'Y". At the
next light, turn right.”

"Take a left on Jackson. At the "Y' go to the right. It will be on your left hand side
about a mile down that street.”

"Go for about three miles on this street. At the "Y' go to the left. You'll see a blue

house on your right. It's right after that house."

» Dead end and 'T"

The 'T"

A 'T" intersection is a three way intersection. You can either go left or right.
The street is shaped like the letter 'T" so people call it a "T'. Sometimes they
don't call it a 'T". Other names for a 'T" intersection you might hear are more

descriptive.

Here is a list.

'‘When the road ends...'
'When you can't go anymore..."

"Three way intersection...'
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"At the 'T" intersection, turn right. It is just around the corner."

"When you pass a gas station, you will come up to a 'T". Take a left, and then an
immediate right."

"Go down this road until it ends. Turn left at the 'T' and you will see the gas station

on your right."

Dead end
This isn't a direction terminology, but dead end is a road that has only one
entrance. That means the only way out is the way you came in. All dead end

streets will have a sign at the entrance with the word ‘Dead end’.

If you are going to a location that is in a dead end, someone might use this

word.

"Turn right on 117th. It's a dead end. We are on the right hand side at the end of
the street.”
"There are three places to turn right. The second one is a dead end so make sure

you don't go in there."

"l live in a dead end street. It's nice because there isn't much traffic."
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The following pictionary would be helpful to build your vocabularies in giving

directions.

PICTIONARY (GIVING DIRECTIONS)
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1. Fill in the gaps in the following dialogue with the correct phrase from the

list of useful phrases presented above.

This is a very nice town, but are there any Thai Restaurants here?
Yes,

?

A
B:
A:
B No, not too far. Right now we are on the corner of EImand  Third. If
you go straight down Third Street to the next corner, you will get to Pine
Street. Turn right and you will see Phuket Thai Restaurant on your left,
on the corner of Pine and 2nd Streets.
A:  That doesn’t sound too far. Isita take-away restaurant?

They do have take-away. Do you want to sit in the park and eat?

B
A:  Yes, that would be nice. Where is the nearest park?
B The closest park to Phuket is

>

Thank you, you have been very helpful.

. Directions through town.

If you don't have a good map of the city you are visiting, you might have to
ask a lot of questions to find yourself around.

Look at the expressions below and be sure to understand the meaning of the
places on the map before you start doing this activity. The prompts are given

for you in brackets.

1. First, walk down Green Street for two blocks. Then, turn right and the bank
IS the third building on the left side. (7)
2. Go straight down Yellow Street until Blue Street. The school is on the

corner of Yellow Street and Blue Street. (19)
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3. Drive along Green Street to White Street and turn right. Next, go straight
one block, cross Brown Street, and the library is the first building on the
right corner. (22)

4. First, go down Yellow Street for one block, turn left, and then go to the first
intersection. Then, keep going straight, and the hotel is the second building
on the left. (13)

5. Walk along Green Street until Black Street. Then, turn right and go straight,
and the church is the last building at the end of the street on the left. (9)

[Brart here] »  Gresn Steet

]
- 6]
[21]
Browen Street
o ek st
Pk Sheeet
T ;\ m
Blue Street
Y allowr St:e]et :i.'".i'l'lite Shect

2.Travel and Sightseeing

Whether you are on a sightseeing trip through Europe or backpacking in
Australia, finding your way around the city while on vacation can be difficult

unless you know what to say. So, understanding directions is a big part of this.
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East Street

Look at the expressions below and be sure to understand the meaning of
the places on the map before you start doing this activity. Then read the

statements to say whether they are true or false.

« across from
« behind

« Dbetween

« in front of
. near

. nextto

« Opposite

1) The hotel is next to the bank (True/ False).

2) The zoo is opposite the police station. (True/ False).

3) The library is between the post office and the supermarket. (True/ False).
4) The bowling alley is on East Street. (True/ False).

5) The bar is on the corner of West Street and South Street. (True/ False).
6) City hall is in front of the library. (True/ False).

7) The hospital is near the bus station. (True/ False).

8) The zoo is behind the post office. (True/ False).
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9) The bowling alley is behind the bookstore. (True/ False).
10)The school is between the bus station and the police station. (True/

False).

» Showing understanding

When you're listening to someone explain something or tell you something,
how can you show that person that you understand him or her? How can you
indicate that you are following what is being said - or not following it? In this
exercise, we look at different ways you can do this using body language,
noises, words and intonation. Read the following phrases, translate them and

use in dialogues of your own.

Showing understanding
Understanding Not understanding

Look confused - e.g.

Body _
Nod your head by frowning or
language o
squinting
Umm-hmm Er...
Noises
Uh-huh um...
Hang on...
Hold on...
Right...
Words Run me through that
OK... _
again

You've lost me
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_ Speak clearly
Intonation _ Speak more slowly
and confidently

Vocabulary

to follow someone / something
here, to understand something or someone
e.g. After a while, | stopped following the conversation.

Sorry - | don't follow you. Can you explain it again?

to nod

to move your head up and down, usually in agreement

to run somebody through something
to explain something

e.g. Can you quickly run me through the new guidelines?

Hang on / Hold on
Use this to ask someone to stop or pause
e.g. Hold on - I don't think I follow you

Can you just hang on a second? | need to get my coat...

to be lost
here, to no longer understand

e.g. Aaagh! I'm totally lost!

to lose someone
here, to confuse someone or lead to them not understanding you

e.g. Hang on - you've lost me!

> Making positive and negative comments
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Imagine that you are a manager in a company and a member of your team
asks you to look at something she’s prepared. You’ll probably see some
things that you like and some things that you don’t like — but what’s the best
way to discuss these points? How can you show your team-member that you
like some things but not others?

from positive to negative, or from negative to positive

But actually,

On the other itis a little small.

hand, | do quite like the colours.
Then again,

Positive signals Negative signals

o On the negative side...
On the positive side... _
Perhaps a weakness of this

One of the strengths of this
is that...

IS...

This is one of the things I'm
What I like about this is...

not sure of, because...

... 1S one of the strengths. )
_ ...I1s one of the weaknesses.
... Is really great. ) ) )
_ _ ...Is something you might
... Is a big plus. _
want to look at again.

Using stress to add balance

Make uncontracted statements:

Then again, it is quite small.
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Use do:

But actually, | do like the colours.

Giving qualified praise

For

a first project, I think you've done a great job
In terms

here.
of

3.Fill in the gaps with the words given below.

(continue, end, excuse, get, left (2x), next, opposite, right, second, straight on,

thank, turn, welcome)

me, how do | to the cinema?

Go
Turn at the corner.

Then take the road on your

to the of the road.

The cinema is on your : the castle.

© 0O N o g bk~ wbdE

. you very much.
10.You're /

Look at the map of the town and answer the questions given below.

HOMEVILLE

POPULATION 500

172



First Street

Spruce Street Spruce Street
ElIm Street ElIm Street
Mama Mia o) S 3 Level Trumpet
Ifalian Restaurant ia’ = Parking Office
o | a r® Lot Block
(] D i
_d‘) i o Lu_xurlous
= S &7 G | % Offices and
o £ | ge] enera 5 . Suites
14 = S Hospital £ Hellc_opter
Odeon § % m = | Landing pad .
S ® Patti’s Beauty
) Entrance Salon
Pine Street mro—otrouT
I Pappy’s Tuttle’'s Apartments
@ m S ©| Pizza
i, — B \Veggies| Fifi's
.\ .\ .\ “‘R” us French

“There is” is used for singular items

Example: There is one family park in the city.

“There are” is used for plurals

Example: There are many restaurants in Homeville.

Answer the following questions using constructions there is/ there are/.

1) Is there a bookshop in Homeville?

2) Are there restaurants in the town?

3) Is there a parking lot in it?

4) Is there a supermarket on Third street?

5) Where is a police station?

6) How many parks are there in the town?

7) How many people live in Homeville?
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Answer some general questions:

1. Is there a residential zone* in Homeville?

2. Where is the hospital?

3. If I were at the hospital, how would | get to the apartment buildings?
4. Where is Trumpet’s Office Building?

*Residential Zone: A part of the city that is zoned for people to live.

5.Fill in the gaps with the correct option.

1 - It's the second road ___ the left.
© at

“ to

© on

2 - right at the crossroads.
“ turn

“ turnto

© turn to the

3-Go ___ the bridge.

© above

© over

© Either could be used here.
4 - Turn right Church Street.

“in
“ 1o
“ into

5-1t's the end of the street.
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“in

© at

© Either could be used here.

6 - Go straight ahead __ the traffic lights.

© at

“in

© on

7-Go ___ Oxford Street for half a mile.
© up
© down

© Either could be used here.

8-Go ___ the station.

© past

© passed

© Either could be used here.
9-Go ___ the path.

© above

© along

© Either could be used here.
10 - After a few hundred metres, you _ to a turning.
C go

© come

© Either could be used here.

11 - Go straight ahead the roundabout.
“in

© at

6.Complete the dialogue with the appropriate expression given below.
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Andrea: Excuse me. the post office?

Man on the street: No. (a minute later)
Andrea: Excuse me. post office is?
Second Man: Sure. It’s in the Main street.
Andrea: ?

Second Man: It’s about two or three blocks. It’s the first

come to. When you get to Main Street,

Andrea: Which side of the street is it on?

Second Man: Coming from this  direction, side.

of the block, the

Sweets Ice Cream Shop.

Excuse me. How can I get to........?

I’'m sorry, I don’t know.

I’'m a stranger here myself.

Thank you anyway.

Go through the.......... 111120 JRRR Street.

Turn left past the Town Hall.

That’s the biggest/smallest building on the left.

You'll see post office in front of you.

You can’t miss it.

Where is the entrance?

Is it far from here?

Just a few minutes on foot.

Excuse me. Where is the bus stop?
Is there a post office near here?
Over there, near the police station.
The chemist’s is on the right.

The bank is on the left.

Between the post office and the cafe.

In front of the shopping centre.
Behind the taxi rank.
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Next to the car park.
Excuse me, can you tell me the way to.........?
Go along Oxford Street.
Go straight on.
Turn right / turn left.
Turn right at the traffic lights.
Turn left at the roundabout.
Take the second turning on the right.
First on the right.
It’s the second street on the left.
Go down the street. / Go up the street.

10 minutes by car/on foot.
5 minutes walk.

It’s no distance at all.

7.Read the dialogue and fill in the missing words.

---Excuse me. How canl ......... to St Mary’s Church?

---I’m sorry,  don’t know. ’'ma .............. here myself.

---Thank you anyway.

---Excuse me. Do you know ............. St Mary’s Church is?

---Yes. Go through the Golden Gate .......... Long Street, and then ............. left
past the Town Hall —that’s the biggest building ........... the left. ---You’ll see St
Mary’s Churchin ............. of you. You can’t miss it, it’s enormous.

---Fine. Where is the entrance?

—-Isitfar................. here?
---No, just a few minutes ........... foot.

---Thank you very much.
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—Youre.........on....

8.Match the halves to make sentences.

1. Excuse me. How ..... a. | get there?

2. Isit far ..... b. the bus stop?

3. Show me ..... c. from here?

4. How can ..... d. can | get to the centre?
5. Excuse me. Where is ..... e. near here?

6. Is the underground ..... f. on the map, please.

9. Make up a dialogues arranging the sentences in the correct order.
A.

...Certainly. Take the first street on the left, then the second on the right.

...First on the left, second on the right...

...Can you tell me the way to the post office, please?

...That's right.

...Excuse me!

...Thanks a lot.

...Yes?

.....Thank you very much

..... Is it far from here?
.....Go down this road, and then take the second street on the left.
..... Oh, no. It's just five minutes' walk.

. .....Excuse me. How can | get to the railway station, please?
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10. Take the Tubel!

3 Sfard ¥
Cireus

Chancery
Lane #

There are lots of train Falkorr

tunnels under London.

Tattenham
Cawtl oad

The tunnels are colours on-

a4

Covent
Garden

Lelcester Lty
Square Thameslink

this map. Look at the map

and answer the questions.

=] |

% Plecadill ,
'I::iri:L-II; Charin Blacklriars
| Cross

|,
St James's
Park |

A) How many stations is Oxford Circus from Piccadilly Circus?

B) Which station is between Leicester Square and Holborn?

C) How many trains must you take to get from Covent Garden to
Westminister?

D) How many tunnels go to Oxford Circus?

E) What colour tunnels go to Temple?

21. Race around London

It's a crazy race! Visit the London Mall
Web Page. Find out about some of the best
places around London, and then see how

many questions you can answer.
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Does a Student pay £2 or £3 to

i 2
1. ' What is MOMI short for~ 6. visit the HMS Belfast ship?

How much does it cost for a child
7. |to get into the famous Madame
Tussauds Wax Museum?

How many hours is recommended for
a visit to MOMI?

Is South Kensington or Oxford
3. Circus the nearest Tube Station to 8.
the Science Museum?

Madame Tassauds is only closed
for one day each year. Which day?

How many working exhibits are there What is the address of the Comedy
at the Science Museum? | Store?

(o]

Which famous restaurant is

isi ?
5. /Where can you visit HMS Belfast? | 10. opposite the Comedy Store?

11.Translate into English.

1.Ckaxith, Oyab Jacka, sk ICTaTUCS 10 TOTEI0?

2. Wnith mpsiMo, HOTiM 3BEpHITH HAIIBO.

3.Cynepmapket Henonamik? — I'm, BBaxkaro, Bu mobeperecs Tynu xBriuH 3a 10 Ha
METPO.

4 Myseii naneko?- I[I’Th XBHIJIMH MIIIKH.

5. Ilepenpomryro, Bu He 3Ha€eTe, 1€ 3HAXOIUTHCS JTIKapHA?- Sl He MICIICBHIA.

6.5k mBwuAIIC TiCTATHCS TYAH?

7.CKIbKH Yacy MEHi 3HaJOOHUThCS 1100 T0iXaTH Ha aBTOOYCI 0 IIeHTpa micTa?

8. IIpoiiniTh MOB3 MOUTY, MOTIM 311iBa Bu mobaunte KiHOTEAT.

9. PyxaiiTech Mo mii T10po3i 10 IEPEeXPecTs.

10. Kade — na miBiit cTOpoHi 10po3i, Hemoganik. BoHo mopyd i3 6aHKOM.

11. Po3BaxkaipHUM TIapK — IMICIIS MIEPIIOTO 3BOPOTY HAJIIBO.

12. 3BepHITH MPaBOPYY HA APYTrOMY MEPEXPECTi.

13.Cnacu6i, Bu meni nyxe nomomormiu. - Hema 3a to.

14. IlIxona po3raiioBaHa HAPOTH LUPKY, MK CYIIEPMApPKETOM 1 MaPKOM.
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15.11e BipHa gopora no aeponopty?---Hi, Bu pyxaerecs y HEBIpHOMY CIIPSIMYBaHHI.
VaiTh 0iM HMIISXOM.

16. lo6punenn! S XoTiB OM I3HATHCS, SIK 1 MOXKY JICTaTUCS BpykianH- Konemx?

17.1pusit, Onexcanap! e tu? Ha po3i Bynui Teinop aBento 1 ok ctput?

[louekait Ha MHe. S Oyny TaMm XBUJIMH uepes 15.

HaBuaabHe BUIaHHA

Canpyn Ipuna PycremiBua

ENGLISH FOR TOURISM AND HOSPITALITY BUSINESS

(AHTIMICKUINA 711 TYPUCTHYECKOTO M TOCTUHUYHOTO OM3HEca)

Hapuanbuuii mociOHUK

Kopexkrop
Komm’roTrepHa BepcTka
Maket oOK1agKu
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