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BUSINESS FUNDAMENTALS
VOCABULARY PRACTICE (Student’s Book pp. 6-9)

VOCABULARY
1. conglomerate — npomMucI0BUi KOHIIIOMEpaT, baraTonpodiibHa KOPIoparlis
2. core business — ocHoBHMIA BU TISUTBHOCTI, SIKMM 3aiHsATa KOMITAHIs
3. cost of goods sold — BuTpatu Ha BUpOOHHUIITBO MPOJAHUX TOBAPiB, BUTPATH HA
peaizoBaHy NPOAYKIIIO
4 current assets — o6opoTHuii Kamitai, 000poTHI poHIU
5 current liabilities — kopoTkocTpoKOBi 3000B’sI3aHHS, TOTOYHI TACUBH
6. customized — BUTOTOBJICHUH BIAMOBIIHO 10 BUMOT 3aMOBHHKA
7 depreciation — amopTu3arris
8 employment law — TtpymoBe npaBo
9 franchise — ¢panmusa (Ha BHUKOPUCTAHHS TOProBOi MapKu); KOMepIlifiHa

KoHIecis ~ to grant a franchise — nagasatu ¢panmmusy; to have/hold a franchise —
maTH (ppanimsy; to withdraw a franchise — mo36asnsatu GhpaHmu3u

10. franchisee — ppanmmzoonepxyBau

11. franchiser — ¢panmusonasens, npogaselb (GPaHIIN3K, TOJOBHA KOMITAHIs,
PaBOBIIACHHUK

12. freelance(r) — mo3zamratauii criBpoOITHHK, QpiaaHcep

13. to have a say in smth. — mMatu BIIMB B SKIiHCh cIpaBi; OpaTu yd4acThb y
BUPIIICHH1 OY/Ib-SIKOTO TUTaHHS

14. human resources (HR) — mepconan, kaapu, MTAaT CIY>KOOBIIIB
(miampuemMcTBa, YCTAHOBH)

15. insurance premium — cTpaxoBUi BHECOK, CTPaxoBa MpeMisi

16. long-term assets — ocHOBHMIA KaITiTaj, JIOBIOCTPOKOBI aKTHBH

17.  long-term liabilities — moBrocTpokoBi macuBM, TOBrOCTPOKOBI 3000B’ I3aHHSI
18. managing partner — crapumuii mapTHep

19.  mining — ripchka MPOMHUCIIOBICTh; TipHUYI POOOTH; pO3pOOKa POIOBHIIA

20. mortgage — imoTe4YHH KPEIUT, 3aCTaBHA



21. operating coStS — MOTOYHI BUTpPaTH; €KCIUTyaTaIlliiHI BUTPATH

22. operating profit — moxia BiJi OCHOBHOI JiSUIbHOCT1, BAPOOHUYHH MPHUOYTOK

23. procedure — nporueaypa, TOPSIOK 3MiHCHEHHS il

24. R&D (research and development) department — Bimgin mOCHIIKEHB 1
po3po0OoK

25.  retained profit — Hepo3nmozieHui TpUOYTOK

26. self-employed — Ttoii, mo mpairoe camocTiiiHO; mpaiioe Ha cede (Mae BIIacHY
CIpaBy)

27. shareholder value (SHV) — akiionepHa BapTicTh (BapTicTh KOMIIAHIT 3 TOYKH
30py akI[iOHEPIiB; XapaKTePU3yEThCS TUMHU BUTOJaMH, SKi aKI[IOHEP MOXE OTPHMATH
BiJl IHBECTHIIIH B JaHY KOMIIAHII0)

28. shareholders’ equity — axkmioHepuuii (BIacHWil) KamiTana, 4YMCTa BapTICTh
KoMIaHii (BC1 aKTUBU MIHYC BC1 3000B’sI3aHHS KOMIIaH11)

29. supply chain — manmror mocraBok (mocTadaHHs), Mepeka IMOCTaYaIbHHUKIB
(CYKyMmHICTh B3a€MO3aJICKHUX OpraHi3alliii, 10 MOCTaBIAIOTh MaTepiaau, TOBapH 1
TIOCJIYTH KJTIEHTOB1)

Industry type:

primary industry — cuUpoOBHMHHAa IPOMHCJIOBICTH, BHAOOYBHA IIPOMHCIIOBICTH,
NIEpBUHHE BUPOOHUIITBO

secondary industry — o6po6GHa POMUCIIOBICTh, BTOPHHHE BUPOOHHUIITBO

tertiary — HeBUpOOHMYMIA CEKTOP EKOHOMIKH, chepa MoCIyT

Business type:

limited liability (Ltd) — 3 oOMexxeHOI0 BiNOBiNAIBHICTIO; JTiMiTe ] (Y Ha3Bax (ipm)

limited liability company (Ltd) — ToBapuctBo (KOMmaHis) 3 OOMEKECHOIO
BIIIOBIIAIBHICTIO
public limited company (PLC) - akmioHepHa KOMIIaHis BIJIKPHTOTO THIY 3
00MeXEHOI0 B1JIMOB1IANIBHICTIO; nyOiiyHa ~ KOMIIaHis 3 00MEeXEHOI0
BIJIIIOB1AJIbHICTIO

sole trader — ¢isnuna ocoba — mignpreMenb



Business model:

B2B - business-to-business — a) B3aemomis MK MmINPUEMCTBAMHU; CXeMa
opraHizamii Takoi B3aemMojii, B T. 4Y. 13 3allydeHHSM I1HTEPHET-pecypciB; O)
€JIEKTPOHHA TOPTIBJIS 32 CXEMOIO IIANPUEMCTBO-IIIIPUEMCTBOY», MIKKOPIIOPATUBHA
€JIEKTPOHHA TOPTriBJIs, ONTOBA €JIEKTPOHHA TOPTiBIISA; €EKTPOHHA OipxKa

B2C — business-to-consumer — «0i3Hec sl CIIOKKMBaya». a) B3a€MOJIS MIXK
OiAMPUEMCTBOM Ta CIOXKMBAaye€M; CXeMa Oprasizailii Takoi B3aeMoAil, B T.4. 13
3QJIy4eHHSIM 1HTEpHET-pecypciB 0) po3apiOHa eJIeKTpOHHA TOPTIBIISI; PO3JPIOHUIMA
IHTEpHET-Mara3uH)

C2C — consumer-to-consuUmer — «cooKMBau I CHOKHABAya». CHUCTEMH
CJIGKTPOHHOI KOMEpIlii, MpU3HA4YeHi ISl TPUBATHUX OCIO: JOIIKKA OTrOJIONIEHh B
IHTEPHETI, eIEKTPOHH1 aAYKI[IOHH

Business structure:

flat structure — cTpykrypa oprasizailii, ska XapaKTepU3YEThCS MAJIOK KiIBKICTIO
PIBHIB yIPaBJIIHHSA 1 IIUPOKUM O0OCSITOM YIPaBIIiHHS

hierarchy — iepapxis, iepapxiuHa CTpyKTypa

matrix structure — wmaTpuyHa oOpramizaiiiHa = CTpyKTypa (opraxisaris)
(opramizamiiina CTpyKTypa, B SKii CHIBICHYIOTh  (YHKI[IOHAJIbHI  CIIYXKOH
(MapKeTHHTOB1, (piHAHCOB1, BUPOOHMYI) 1 TIPO3LIH, 11O BIATIOBIAAIOTH 32 KOHKPETHI
HAIMPSIMKH JISUTBHOCTI (KOHKPETHUHM BHUJ TIPOYKIlii, TEPUTOPI0 a00 MPOEKT); B TaKil
CTPYKTYpl y OJHOTO TpAaIlliBHUKA BUABISIETHCS JBA Ha4YaJbHHUKA, HAmp., KEPIBHUK

MPOEKTY 1 (DYHKIIOHATbHUN KEPIBHHK)
It’s interesting to know:
baker's dozen — a group of thirteen. Origin: from the former bakers' custom of

adding an extra loaf to a dozen sold to a retailer, this constituting the latter's profit

Ex. 1 Give English equivalents to the following words and word combinations:



00poOHa MTPOMUCIOBICTh; l€papxiyHa CTPYKTypa, OOOpPOTHUM KamiTajl, TPYyA0Be
MpaBo; BUTPATH Ha peajizoBaHy MPOJYKIIII0; OCHOBHUN BUJ JISTIBHOCTI KOMIIAHIT,
KOMepIiiiHa KOHIlecis; OararonpodiibHa KopHopauis; JOBIOCTPOKOBI AaKTHBH;
MO3alITaTHUI CHIBPOOITHUK; IMOTEYHUN KPEIUT, HEPO3MOAUIEHUH MPUOYTOK; YUCTA
BapTICTh KOMIIaHIi; MaTH, BIUIMB B AKIACh CIpPaBl, CTpaxoBa MpPEMis; BUTOTOBIICHUN
BIJIMOBIIHO JIO BMMOI' 3aMOBHHKA; (i3M4HA 0coba — MiAMpPUEMEIb, TOBAPUCTBO 3
0OMEKEHOI0 BIJIMOBIJANTBHICTIO; BUA00YBHA MPOMMCIOBICT; aKI[IOHEpPHA BapTICTh
KOMIIaH1i; aMOpTH3allisl; HEBUPOOHUYUIN CEKTOP €KOHOMIKH

Ex. 2 Complete the sentences with words (word combinations) from the box:

secondary, consumer-to-consumer, primary industry, business to-business, tertiary

industry, business-to consumer

1. is the term used to describe organizations that are involved in the
development and production of raw materials, such as meat, grains, minerals and
timber.

2. — Trade-Center is a multilingual trade platform for tradespersons,
retailers, wholesalers, importers and shop owners.

3. The tertiary industry is one of three industry types in a developed economy, the
other two being the primary (raw materials) and __ (goods production) industries.
4. __ isthe field of industries that provide transportation or finance rather than
manufacturing or extracting raw materials.

5. A common example of __ electronic commerce is the online auction, in
which a consumer posts an item for sale and other consumers bid to purchase it.

6. We would not rule out the possibility of re-entering the ~ market if
conditions change.

Ex. 3 Match the terms with their definitions:

1) matrix structure a) a cost involved in using a machine, piece of
2) operating costs equipment, building, etc.

3) depreciation b) an arrangement within a company where employees



http://en.wikipedia.org/wiki/Electronic_commerce
http://en.wikipedia.org/wiki/Online_auction

are responsible to two or more managers, often in

the structure of an organization in which employees

work in groups and are given tasks that match their

the structure of an organization separates the company
by products, activities, projects or geography

to (cause something to) lose value, especially over
a company's profit from its normal business activities,
not including any earned from investments or sales of

assets, calculated by taking operating expenses away

arranged in an order from the most to the least

4) hierarchical structure
5) operating profit different departments
6) functional structure | c)
7) product structure
particular skills
d)
€)
time
f)
from gross income
9)
important

Ex. 4 Match the halves of the sentences:

1. Organizations that want to set
themselves apart from the competition
know that they need to have the right
leaders in place with the key skills

required to transform

a) most manufacturers feel it's necessary
to keep machines running for at least 24
hours to check for any possible faults

before sending them out.

2. The Government in early 2001 | b) a parent company and many
announced the formation of a human | subsidiaries.

resources department

3. The defining characteristic of a|c) their supply chains into high-
matrix structure lies with the fact that performing businesses that manage

growth, generate revenues and profits.



http://en.wikipedia.org/wiki/Parent_company
http://en.wikipedia.org/wiki/Subsidiaries

4. If you order a customized machine,
be suspicious if you're offered next-day

delivery because

d)  the positions and functions of each
employee are clearly specified, with each

having a specific function to perform.

5. Supply chain management is a crucial
process for many companies, and many

companies strive to have

e) certain business systems and
processes to produce and market a good
or service according to certain

specifications.

6. A functional organization is designed

on a strong hierarchy where

f) and defines the nature of their

relationship with other employees.

7. Franchising is an arrangement where
one party (the franchiser) grants another
party (the franchisee) the right to use its

trademark or trade-name as well as

g) to replace the personnel department.

8. A traditional hierarchical structure
clearly defines each employee’s role

within the organisation

h)  employees who work in this type of

environment have two bosses.

9. A conglomerate is a combination of
two or more corporations engaged in
entirely different businesses that fall
under one corporate group, usually

involving

1) the most optimized supply chain
because it usually translates to lower

costs for the company.

Ex. 5 Translate into English using your active vocabulary:

1. JloGporo mHS IIAHOBHI CTyAeHTH JApyroro Kypcy! 2. CphOromHi s TpoBeLy

EKCKYPCIIO 110 HAIIOMY IIMPUEMCTBY. 2. AJie CIIOYaTKY JIO3BOJIBTE MPEICTABUTHCS.

3. Mene 3oByr JkoH CMmuT, s — CTapmmii HapTHEP BEJIWKOTO BHJIABHUIITBA,

OCHOBHHMM BWJIOM JiSJIBHOCTI SIKOTO € BHUITYCK JUTA4Y0i Ta y40OBOi JITEpaTypH.

4. Hamie mianpueMCTBO € aKI[IOHEPHOK KOMMAHIEI BIAKPUTOTO TUIMY 3 OOMEKEHOIO

BUIMOBIIAJIIBHICTIO, 1 S HE 3IMUBYIOCh, SKII0O y Bac € akuii Hamoi KOMIaHii.



http://www.businessdictionary.com/definition/business-system.html
http://www.businessdictionary.com/definition/process.html
http://www.businessdictionary.com/definition/produce.html
http://www.businessdictionary.com/definition/market.html
http://www.businessdictionary.com/definition/final-good-service.html
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http://www.businessdictionary.com/definition/arrangement.html
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http://www.businessdictionary.com/definition/grant.html
http://www.businessdictionary.com/definition/franchisee.html
http://www.businessdictionary.com/definition/right.html
http://www.businessdictionary.com/definition/trademark.html
http://en.wikipedia.org/wiki/Corporation
http://en.wikipedia.org/wiki/Corporate_group

5. BumaBHMIITBO HalIEkKUTh 10 BTOPUHHOIO BUPOOHHWIITBA 1, SIKIIO PO3TIISAIATH

MoJiedb BeJIEHHs O13HECy, TO 1€, 3BICHO, «0i3Hec Juis cnokuBaya». 6. Komnania Oyna

3acHOBaHa |7 pOKIB TOMY HAIIMM TEHEPAIbHUM JUPEKTOPOM, SKii BHPILIUB

30yayBaTH l€papxiyHy oOprasizailito, A€ HIXTO, KpIM HBOTO, HE Ma€ BIJIWMB Ha

BUPIIIEHHS TOJIOBHUX, CTPATEriYHUX NUTaHb. /. Tak Ha HAIIOMY MiANPUEMCTBI
rOJIOBM BIJJUTIB BIIMOBIJAIOTh 32 pPOOOTY CBOIX MIAJIErNIMX, Ta y CBOIO YEpry

3BITYIOTh T€HEPATILHOMY JIUpEKTOpy. 8. Xoua, MOKHA Ha3BaTH JCKUIbKa HEIOJIIKIB

TaKOi CTPYKTYPH Yy MOPIBHSHHI 31 CTPYKTYPOIO 3 Majiol0 KUIbKICTIO piBHIB. 9. Cepen
TaKUX HEJOJIKIB HaMOLIBII CYyTTEBUM € BIACYTHICTH MOKJIMBOCTI BUPILIEHHS MUTaHb,
AK1 MOTPeOyIOTh HETaiHOi BIAMOBIAL, IO MPU3BOAUTH J0 3HUKEHHS €(EeKTUBHOCTI
¢yHkioHYyBaHHS ~ mignpuemMcTBa B uutomy. 10.Y Tolt ke uwac y Hamomy

BI/I,Z]aBHI/IIITBi OOTPUMYIOTBCA yCiX cTaTtell TPYAOBOIrO IIpaBa 1 HiKHYIOTBCSI Impo

nepcoran.11l. A 3apa3 mekiibka ciliB PO aKTHBH Ta MACHBH Hailoi komnanii. 12, Sk

s BK€ CKa3aB paHille, Hallle BUJIABHUIITBO € OJHUM 3 TPhOX HAWBIIOMIIIUX Y KpaiHi.

13. Jlo Hamumx IOBrOCTPOKOBHUX AaKTHUBIB HajexaTh O(]ICHI MpHUMIIIECHHS Ta MeOJIi.

14. KpiM Toro mu BojoaieMo tunorpadicro Ta BUPOOHUUNUM oOnagHaHHsaM. 15. Hamri

000poTHI (HOHIM BKIIOYAIOTH CHUPOBHUHY Ta HENpojaHy mpoaykmito. 16. fAkmio

PO3IIIsIAaTH JOBTOCTPOKOBI 3000B’sI3aHHS HAIIOT KOMIIaHi1, TO 1€ IMOTEYH1 KPEJIUTH,

a 10 IOTOYHUX ITACHBIB MOYKHA BIJHECTH HEBHIUIAYCHI 3apIUiaTH Ta HEOIIadeHi

CTpaxoBi BHecku. 17. Ame, ragaio, 1o BXKe JOCTaTHBO TEOPii, TOMY MPOMOHYIO

MEePEXOAUTH 10 pakTHKU. [louHeMo ekcKypciro 3 Haroi Tunorpadii.
GRAMMAR CORNER
Exercise 1. Make these sentences passive:
They manufacture all our new models in Mumbai.
The Artisans Co-operative is developing a new range of jewellery.
| think we should discontinue this range of products immediately.

1

2

3

4, Scientists were testing the new drugs.

5 Our company has reduced the number of subsidiaries dramatically.
6

The CEO evaluated the marketers’ ideas regularly.



7. We will deliver our new catalogue to all our customers in due time.

Memorize!

We use an before abbreviations said as individual letters that begin with A, E, F, H,
I,L,M,N,O,R,Sand X.

An MA in Economics, an SOS message

But compare abbreviations said as words: a NATO general, a NASA space launch.

Exercise 2. Put a or an before the words in the box:

Asset, freelancer, strategy, R&D department, university, VIP, hour, European,

account, MBA, employee, executive, DIY(do-it-yourself) shop, HR department

Discussion Point.

Prepare a short presentation of your company. Mention its type, model and structure.

UNIT 1 CORPORATE CULTURE
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... / it is demonstrated that ...; ... provide key information for ...

What is corporate culture? There are two answers to this question, one non- academic
and one academic. In the non-academic approach, the basic definition of corporate
culture is ‘the personality of an organization? or simply ‘how things are done around
here’, it includes:

- core values and beliefs

- corporate ethics

- rules of behaviour.
Corporate culture can be expressed-in the company's mission statement and other
communications, in the architectural style or interior decoration of offices, by what

people wear to work, by how people address each other, and in the titles given to
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various employees. Then there is the academic approach to corporate culture (often

called 'organizational culture' in this context). There are many gurus in this field, and

perhaps the best known is Geert Hofstede. He has developed a Cultural Orientation

Model which classifies cultures based on where they fall on five continuums (highly

simplified below):

1. Individual vs. collective (At what level in the organization is behaviour regulated?)

2. Power distance (Do less powerful parties accept the existing distribution of
power?)

3. Uncertainty avoidance (Do employees feel threatened by ambiguity? How
important are rules?)

4. Dominant values (What are the dominant values? Assertiveness? Money? Job
satisfaction?)

5. Short-term vs. long-term (Do employees expect immediate or deferred
gratification?)

Company culture affects employees in many ways, for example:

- the hours you work, including options such as flextime and telecommuting;

- the work environment, including how employees interact, the degree of

competition, and whether it's a fun or hostile environment;

- the dress code, including accepted styles of clothing and things such as casual days;

- the office space, including things such as cubicles, window offices, and rules

regarding display of personal items;

- training and skills development available to employees;

- onsite perks, such as break rooms, gyms, daycare facilities, etc.;

- the amount of time outside the office you're expected to spend with co-workers;

- interaction with other employees, including managers and top management.

Another key issue is whether the company hierarchy is 'tall' (with many layers) or

flat' (with few layers). This links to the issue of the delegation (or not) of

responsibilities. The importance of corporate culture is growing as the result of

several recent developments, some of which are listed below.
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» Companies are encouraging employees to be more responsible and act and
think like owners.
» With the decline of more traditional communities (e.g. neighbourhoods)
companies are filling their employees' need to belong to a community.
» Companies are encouraging teamwork.
For all these reasons, organizations need to make their culture explicit, and it is
increasingly referred to in mission statements and emphasized in company-sponsored

training and company communications.

VOCABULARY PRACTICE 1 (Student’s Book pp. 10-11)
VOCABULARY

=

to achieve / obtain results — momararucs, nocsirati pe3ysibTaTiB

no

assignment — 3aBmaHHs
3. attitude — crasienns ~ friendly attitude towards smb — apyxHe craBiaeHHS 10
KOTOCh

autonomous — He3aneKHUHM, CaMOCTIMHHI

. to be on first name terms — 3BepraTrcst OAMH 0 OAHOIO IO IMEHI

4

5

6. civil service — nep:xaBHa IUBIIBHA CIYX)0a

7. commitment — 060B’s30K, 60pr; 30008’ I3aHH

8. company’s mission statement — 1iboBa yCTaHOBKA KOMITaHii

9. company-sponsored training — HaB4aHHS, TPCHIHT 3a paxXyHOK KOMIaHi1

10. core values and beliefs — ocHoBHI IIIHHOCTI 1 MEpEKOHAHHS

11. corporate culture — kopmopatWBHa KyJabTypa (3Bil HAWOLIBII BaKIUBUX
MOJIOKEHD JISJIBHOCT1 OpraHizaiii, 10 BHU3HAYAIOTHCS 1i MICI€I0 1 CTpaTeriero
PO3BUTKY 1 3HAXOJSATH BUPAXEHHS B CYKYIHOCTI COIIaJbHUX HOPM 1 IIIHHOCTEH,
MOTUTFOBAHUX OUTBIIICTIO TIPAI{iBHUKIB)

12.dress code — pexomeHgoBaHui CTHIb onaary (Ha oQimiiiHUX 3axo;ax, B

yCTaHOBAX)

13. effective — girounii
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14. to embrace (values) — Bxirouatu, ykiagaTi B co01, MiICTUTH, OXOILTFOBATH

15. to encounter — ctukarucs

16.to enforce (rules) — 3abe3meuyBaTm JOOTpUMaHHS (Hanp. CTaHAAPTIB) abo
BUKOHAHHS

17. ethnic minority — eTHiuHa MeHIIIMHA

18. etiquette — mpodeciiina eTHKa, €TUKET

19. to evaluate — ouigroBatu

20. induction and orientation programme - mporpaMa BBEICHHS B IOCaay
(crrenianpHICTB) 1 03HAHOMIICHHS

21. intern — craxxep, NPaKTUKAHT

22. loyalty — BipHICTb, BiIIaHICTh

23. misunderstanding — Hemopo3yMiHHs, PO30KHICTb

24. monkey business — 6e3riry3maa poboTa, MapHa mparis

25. performance — po6ota, GyHKI[IOHYBaHHS

26. personal call — 13BiHOK 0COOHCTOrO XapakTepy

27. personal development — ocoOucTicHe 3pocTaHHS

28. punctuality — myHKTyanbHICTh, TOYHICTD

29. recruit — HoBHIA wiIeH Oyab-sIKOT Oprauizaiii, HOBa40OK

30. solidarity — equicTh, 3rypTOBaHICTh, B3aEMHA BUPYYKa

31. strategic clues — nuIAxy 10 po3rajKu, KIO4i

32. subtle — HeBOBUMUIA, JIEAL IOMITHUH

33. Supervisor — HacTaBHUK, KePiBHUK

34. to pick up — BioBIIOBAaTH, HABYUTHUCS

35. to reinforce — 3MinHIOBATH, HOCUIIIOBATH

36. to value — nopoxxutH, IiHyBaTH, OYTH BUCOKOT TYMKH

37. to work long hours — mpamroBaTy moHaTHOPMOBO

38. unacceptable — menpunycTumuii, He03BOJICHE, HEMIPUHHATHUI

39. (unwritten) rules of behavior — (HenrcaHi) paBuiIa MOBEIIHKA

40. work placement — craxxyBaHHs, BApPOOHHYE HAaBYAHHS
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Ex. 1 Give English equivalents to the following words and word combinations:

OCHOBHI I[IHHOCTI 1 IEepeKoHaHHs; npodeciiiHa eTuka; 3abe3nedyBaTi JOTPUMAHHSA;
MpaioBaTl IMOHATHOPMOBO, PEKOMEHIOBAaHUW CTWIb OJSTY, B3a€EMHA BHUPYUKa,
OI[IHIOBATH; 3000B’s3aHHS; JepKaBHAa IUMBUIbHA Cayx0a; 3aBIaHHs, poOoTa,
0COOMCTICHE 3pOCTaHHs; CTa)Kep; Mmporpama BBEACHHS B Iocaay (CHeIialbHICTh) i
O3HAHOMJICHHS; 3BEpPTATHCS OJUH /10 OJTHOTO MO IMEHI; HOBAYOK; I[IbOBA YCTAaHOBKA

KOMITaHii; 6e3riy3aa podoTa; KoprnopaTuBHA KyJIbTypa; Jieb MOMITHUMN; CTaBICHHS

Ex. 2 Find the right word (word combination) for each definition:

1. — a willingness to give your time and energy to something

that you believe in, or a promise or firm decision to do something.

2. — it gives you the chance to gain hands-on experience of the

working world and can be invaluable to entering into your chosen career

3. — how well a person, machine, etc. does a piece of work or
an activity.
4. — the customary code of polite behavior in society or

among members of a particular profession or group.

5. — an initiation program that is designed to make an

employee feel relaxed and learn the rules and regulations of a company in an easy

manner

6. — an activity that is considered silly or stupid or time-
wasting.

7. — a short written description of the aims of a business,

charity, government department, or public organization

8. — to learn information or a new skill without trying or

without meaning it.

Ex. 3 Complete the sentences with the verbs from the box:
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to evaluate, to achieve, enforce, to embrace, valued, reinforced,

1. The Committee is deeply concerned about the laws and practices that have

encouraged and discriminatory attitudes towards women over the past few
decades.
2. The debate highlighted the need core values and common ethics based

on respect for human dignity and worth, in a globalized world.

3. The task of your department is to develop and __ rules designed to ensure
public confidence in the market;

4. As a general rule, competence is___more than experience.

5. Such a system should also include an appropriate procedure of feedback from
the customers __ the performance of these services.

6. We all know that it will not be easy to balance our interests and _ results
that satisfy all of us.

Ex. 4 Find synonyms or antonyms to the words in bold using your list of active
vocabulary:
Synonyms
1. The system has a range of regulations about such aspects as loyalty and the
way activities should be handled in practice.
2. The company has strengthened its market position.
3. Adult education in Essex includes the use of volunteers in its service.
4. Many of these qualities are esteemed by managers.
5. This sets out the objective in each area and at each stage and so may be
appropriate for a long or complex task.
6. We've had people working excessive hours to meet deadlines and we've been
profitable.
Antonyms
1. Meetings can build your image, perhaps by impressing your boss or

subordinates.
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| had to do something to prove my dishonesty to the company.

There's a professional out there with vital information about this organization.
That meant greater disagreement and collective efforts to meet common
challenges.

Inflexibility during the implementation process could lead to difficulties and
unnecessary comprehension.

| guess clear clues and prompts are two things you just don't pick up.

Ex. 5 Fill in the gaps with the words (word combinations) from your active

vocabulary:

1. Adjustment of c¢__s salaries and public sector agreements between

employers and employees had greatly increased purchasing power.

2. To be sure of p , firms should employ more people in the over-55 age

group, in which three-quarters of businessmen claim to be early almost every

day.

. An organization's culture is composed of relatively stable characteristics that

are based on deeply held values that are r by many organizational

practices.

.When p__d takes place in the context of institutions, it refers to the

methods, programs, tools, techniques, and assessment systems that support

human development at the individual level in organizations.

. Negative a in the workplace are highly destructive to morale,

productivity and, in turn, to profits.

. The essence of good manners and e IS to be respectful and courteous at

all times and with everybody.

Ex. 6 Match two parts of the sentences:

1. Every company has its own culture | a) interacting with coworkers, not just
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and way of doing things, and within that

lived reality are

reading the employee handbook.

2. While some of the unwritten rules
constructive
build

might be wuseful and

(increase  your  visibility,

relationships, network, etc.),

b) the more you will realize that there are
many unwritten rules that no one tells

you about.

3. Figuring out the rules of the workplace

is about

c¢) what we call the unwritten rules which
must be followed to get ahead at a

corporation.

4. You will notice that these may be
formal rules for how the company

operates, but

d) some unwritten rules need to be

avoided at all costs.

5. The more attention you pay to the

workplace dynamics,

e) some unwritten rules can seem to take

on a life of their own.

6. While some unwritten rules can be
powerfully effective in navigating
through the workplace and can help you

succeed,

f) if that culture aligns with your values.

7. Whenever you are evaluating a new
position with a company, you want to

assess the culture and determine

g) not everyone follows them.

Ex. 7 Put the words and phrases in order to make sentences:

1. personal, provides, is, Employment, and, a stimulus to, development, an income.

2. from, Often, behavior, of, nobody, where, these, unwritten rules, came, knows.

3. enforce, formal, and restaurants, Certain hotels, a, code, evening events, dress,

strict, for.

4. employees, sponsored, Stevens Transport, to, training, offers, company, to.

5. a written declaration, statement, of, the organization's core purposes, mission,
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company’s, The.
6. behavior, culture, includes, of, values and beliefs, ethics, rules, Corporate, core,

corporate.

Ex. 8 Translate into English using your active vocabulary:

1._ HoBavok B kommaHii abo cTaxkep, KUl MPOXOAUTh BUPOOHUYE HABYAHHS,

CTHUKACTHCA 3 IIPpABUJIIAMU CTUKCTY, IIPO SIK1 Ke[!iBHI/IK a00 KOJIEeTH He CKaAXKYTb HaBITh

mij yac mporpaMu o3HaiomusieHHs. 2. [{i mpaBuia HEOOXiTHO MIBUAKO 3aCBOITH, 1100

He nepeOyBaTH B CTaHl CTPECY 1 COPABUTH XOpolle BpakeHHsa. 3. Xoua Ioa10H1

npaBuja MOXYTh OXOIUTIOBATH Pi3HI IIHHOCTI B (ipMi CEpEeIHBOrO PO3Mipy ado

YPAOJOBOMY SaKJIaJIi, 3araJJbHOOpUNHSITUM IMpaBUJIOM BBAKA€THCA HVHKTVaJ'IBHiCTB. 4,

PobGoTa Bciei koMmaHii 1 IOCATHEHHS PE3YJbTATIB YACOM 3aJIeKaTh BiJl JIOTPUMAHHS

HENHMCAHUX MPABUI. O. HOCTapafITGCH CHiJIKVBaTI/ICH 3 KOJICTaMHM Ta HACTaBHUKOM, aJIC

HE 3BEpTalTeCd IO IMEHI, SIKIIO IIe BBAXKA€ThCSA HECIPHUHUHATHUM B Kommadii. 6. 1100

Balla mpans HC 6VJIa MAapHOIO, a BH 3MOIJIN o OTpHUMATH IIPOCYBAHHA II0 CJIY)K6i,

[IPOSABJIANTE IHIMIATHBY 1 OPAIIONTE IMOHAJHOPMOBO, XO4Ya IHOII II€ BUKJIHUKAE

HEJ00pO3MYJINBE CTABICHHS CHIBPOOITHUKIB. 7.YHHKaWTe PO301KHOCTEH 3 KOJIETaMH

1 HAYaJILCTBOM, JOTPUMYMWTECh BCTAHOBJICHOTO CTHJIIO OATY, 3a0yJbTE MPO A3BIHKH

0COOMCTOr0 XapakTepy 1 BU CTAHETE YACTUHOIO KOMAaH/IH.

VOCABULARY PRACTICE 2 (Student’s Book pp. 12-17)
VOCABULARY

to accept criticism — npuiimaTH, BU3HaBaTH KPUTHKY

to apologize — nmpocutn BuOavYeHHS

to appreciate — omiHroBaTH, (BUCOKO) IIHYBaTH; OYTH BISTIHIM

authoritarian — aBroputapHuii

o B~ wDnp e

to be frustrated — 6yru po3uapoBaHUM, 3aCMydECHUM
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6. to call smb by first name — 3BepraTucs no imeHi

7. co-worker — xosera mo po0oTi

8. demotion — moHmXeHHs B I0cai, B 3BaHH1

9. dogmatic — Ge3anensiiifHui, KaTerOpHYHUI

10. to dress appropriately — ogsiraticst BiAlOBITHUM YHHOM

11. executive team —kepiBHUI CKIIa]

12. firm — cyBopuii

13. former — xonuIIHiIH, 110 MEpeaye

14. frank — BigBepTUii, IUPUH, BITKPUTHN

15. to get promotion — oTpuMaTH i IBUIICHHS

16. to have a quick word — nepexuHyTHCS TAPOIO CITIB

17. impatient — HeTepruIAYMiA, APATIBIUBUI

18. insincere — auIeMipHUi, HEMUPUH, yIaBaHUH

19. junior staff — momoamuit mepcona

20. to keep life-work balance — minTpumyBatu OGamaHc MiK poOOTOIO Ta
OCOOUCTHUM >KUTTAM

21. legal questions — ropuaryHi TUTaHHS

22. to liaise with — miaTpumyBaTH 3B’ 30K 3

23. to meet deadlines — 3akiHuuTH pOOOTY B CTPOK

24. to mind one’s own business — He BTpyYaTHCs y 4yKi CIIPaBH

25. on a day-to-day basis — moHs, B pobodomMy OpSAIKY

26. organigram — opranirpama (OJOK-CXeMa Oprasi3amiiHoi CTPYKTYpH,
CUCTEMH)
27. parent company — KOMIAaHifS-3aCHOBHUK, KOMIIaHis, 10 BOJOJIE

KOHTPOJIbHUM ITaKETOM aKI[il 1HITO1 KOMMaHii
28. Point taken — 3roxen 3 toBogamMu. 3po3yMiB.
29. predecessor — nornepeIHuK

30. to prioritize — npuALIATH NEPIIOPSAIHY YBAry; BCTAHOBIIFOBATH a00 BU3HAYATH
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pIOpUTETH

31. product package — maket mporpam

32. questionnaire — 3anUTaIbHUK, aHKETA, ONMUTYBAJbLHUMN JIUCT

33. to report to — minkopsTHCH; 3BITYBaTU

34. to set goals — craButH, hopMyItOBaTH LTI

35. to show one's commitment — nposBJIsITH BiAIaHICTh

36. to show respect to Smb — mposiBisiTH IOBary mo BiIHOIICHHIO 10 KOTO-HEOY/1b
37. SUCCessor — HACTYIHUK

38. to take over — npuiimaTu (mocaja, HTOBHOBaXXCHHsI, OOOB'SI3KH 1 T. I1. B 1HIIOT
ocobn); mornmuHaTH (HipMy HUIIXOM MOKYIKH KOHTPOJIBHOTO MaKeTy 11 aKIliii)

39. technical writer — penakrop TexHiuYHOT JOKYMEHTAITiT

40. temporary — TAM4acoBHiA

41. threatening — 3arpo3auBuii

42. understanding — po3ymirounii

43. weak — HenepeKOHIMBHIA

Do you Remember?
Art Director
Business Development Manager
CEO (Chief Executive Officer)
CFO (Chief Financial Officer)
COO (Chief Operating Officer)
Office manager
PR officer
Program manager

R&D manager

Ex. 1 Give English equivalents to the following words and word combinations:

KOMIaH1s-3aCHOBHUK; TPUAULSITA MNEPUIOPSIHY yBary, OyTH BISIYHMM; aHKETa, B
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poboUOMy TOPSJIKY; MPOCUTH BUOAUEHHSI, 3BITYBAaTH; MOMNEPEAHUK; aBTOPUTAPHUMH;
0JIOK-CXeMa OpraHi3aliiHOi CTPYKTYpH; MPOSIBIATH BIAAAHICTh; (POPMYJIOBATH LILII;
npuiiMaTH Mocaay; MPOSBISATH IOBary MO BIAHOUIEHHIO /0 KOTO-HEOynb; MaKeT
MIpOrpam; 3arpo3MBUH; MATPUMYBATH 3B’ A30K; MIATPUMYBATH OallaHC MK POOOTOIO
Ta OCOOMCTUM JKUTTAM, TMEPEKUHYTHUCS MAPOIO CIiB; 3roJIeH 3 JI0BOJAMH; 3aKIHUUTHU

poOOTY B CTPOK; 3BEPTATUCS 1O IMEHI; BU3HABATH KPUTHUKY

Ex. 2 A) Which of the words from the box have the following meaning?

Holding company, do small talk, think much of, complete to schedule, be moved
up, assign, priorities, forerunner, take charge of, | get that, in the ordinary course of

business, follower, managerial personnel

1) have a quick word; 2) on a day-to-day basis; 3) get promotion; 4) appreciate;
5) meet deadlines; 6) executive team; 7) parent company; 8) take over; 9) prioritize;
10) point taken; 11) predecessor; 12) successor.

B) Paraphrase the sentences using your active vocabulary.

1. There was a meeting on Thursday when we knew that the competitive company
had taken charge of our firm.

2. It is important to assign priorities and target areas which reflect on the key
areas of the operation.

3. I've done small talk with Mike and he seems to think there's some
correspondence on the file.

4. We've had people working excessive hours to complete to schedule and we've
been profitable.

5. The engineers will report to the managerial personnel in the ordinary course of

business and provide expertise and necessary training to the staff on site.

Ex. 3 Complete column 2 of the table with words with opposite meanings:
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Ssuccessor

temporary

Impatient

meet deadlines

frank

weak

threatening

firm

junior staff

parent company

co-worker

demotion

former

Ex. 4 Choose the three best qualities of a manager/ a co-worker from Exercise 3
and rank them in order of importance. Then choose the three worst qualities

and rank them (1= the worst). Discuss your answers.

Ex. 5 Fill in the gaps with the words (word combinations) from the box:

supervisors, executive team , new employees, demotion, show their commitment ,

co-workers, product package, office manager

1. Organizations use a process called socialization to adapt to

the organization's culture.
2. If employees do not adapt well, they feel increasing pressure from

and from who are better acculturated.

3. If more people bothered to bring decently designed office furniture to the

attention of their , fewer people would be taking days off with
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bad backs.

4. Other members of the crew were prepared to admit some blame and accept
temporary or early retirement.

5. The European Union strongly calls on both sides to to peace by

acting with maximum restraint.
6. Computer suppliers frequently provide customer training as an integral part of

their total

7. The had adopted a detailed plan to carry out the previously

announced 25 per cent reduction in staff.
Ex. 6 Translate into English using your active vocabulary:
1. Mu — KoMIMaHis, 10 IIBUJKO PO3BUBAETHCA, il CTPYKTYPY MOXKHA MOOAYUTH Ha

0JIOK-CXEeM1 OpraHizalliiHoi cTpyKTypu. 2. Biakpurts ¢inii komnaHii-3acCHOBHUKA —

HEIPOCTE 3aBJIaHH, sSKa BKJIFOYAE IOPUINYHI, (PiHAHCOBI_MUTAHHS, peKJIaMy 1 IpUoM

Ha pO6OTy HOBOT'O MOJIOAMIOIO IICPCOHAIY 1 3aTBCPAXKCHHSA KGDiBHOFO CKJIaay. 3.

KoaumHii KepiBHUK BLUITY KaJIpiB IMOJAaB V BIUICTaBKy, MIO0 MOKJIACTH Kpail

HEMOPO3YMIHHSM, SKi OyJIM BUKJIWKAHI HOTO aBTOPUTAPHUM 1 KATETOPUYHHUM CTHIICM

KEPIBHUIITBA, a TAKOK THUM, 1[0 BIH HENIAHOOJMBO CTABHMBCS 10 KOJIET 1 HE BU3HABAB

KPpUTUKY. HacTYOHHKY JIOBEIETHCSA BIANOBIAATA IIEped  KEPIBHUM  CKJIAJIOM,

HiATPUMYBATH 3B'S30K 3 MIJJICTIMMH 1 BUPINTYBATH MUTAHHS, MTOB'A3aHi 3 TEPCOHATIOM

B poboyomy mopsaky. KepiBHUKaM IHITUX BiAILTIB, a TAKOXK 3aCTYIHHUKY TUPEKTOPA

3 BUPOOHWYMX IIMTAaHb HEOOXIAHO OPUIIIATH MOEPIIOYEPrOBY VBAry BHKOHAHHIO

pobotH B cTpok. 11006 BopaTucs 3 TakuM HaBaHTAXKEHHSM 1 HE CTaTH arpeCUBHUMH 1

pO34YapOBaHUMU, IIEPEKUHBLTECS IApOI0 CIIB 3 CHIBPOOITHHUKAMH, MMOKaXITh, IO BU

IIIHYETE iX pOOOTY 1 JOTpUMYHTECHh OAJIAHC MK POOOTOIO Ta OCOOUCTUM KUTTSIM.

VOCABULARY PRACTICE 3 (Student’s Book pp. 18-21)
VOCABULARY

1. to acquire — 3m00yBaTH; OTPUMYBATH; JOCSTaTH; ONAHOBYBAaTH (3HAHHSIMU,
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HaBUYKaAMH )

2. appendix — qomaTok

w

to apply — 3actocoByBatu 10 (4Oro-H); BUKOPHCTOBYBATH, BXXHBATH IS
(4oro-H)
to assemble and pack equipment — 30upaTH i yrmakoByBaTH 00J1aTHAHHS

to assist — momomMaratu, CpUsTH, CIIPUATH TOMOIaTh, COJICHCTBOBATD

4

5

6. to attach — npukpiroBatu, 10KIa1aTH

7. bar code system — cucrema 34MTYBaHHS IITPUX-KOIY

8. bland — npicHwuii, HecMauHMit

9. body language — HeBepOabHi 3HAKK, MOBA PYyXiB

10.to bounce back — oroBratucs Bin yaapy, puidTH B HOpMY

11.communication skills — HaBu4Kku criKyBaHHS

12. counselling — koHCyIBTYBaHHS

13. to double-check — nepeBipsiTu

14. to echo — BropuTH, HiggaKyBaTH

15. to eliminate human error — BukI04YaTH JFOACHKHI GaKkTop

16. to establish an action plan — BupoGusitu mian ik

17. to experience culture shock — BiguyBaTu KyabTypHUI IIIOK

18. evaluation — orjinka, O{iHIFOBaHHS

19. exhausting — BUCHa)XITMBUH; BUCHAKITUBUN

20. to explore a problem — BuBuaTu, ananizyBatu npoOiaemy

21. to get rid of smth — mo36aBisTHCS Bix Yoro-HeOy b

22. gearbox — kopoOka nepenau

23. good rapport — xoporiri B3aEMHHA

24. implication — Haci10K, BUCHOBOK; pe3yJIbTaTH; TE, IO MAETHCS Ha yBa3i

25. internship — craxxyBaHHsI, HABYaJIbHA TIPAKTHKA

26. mailshot — pa3oBa po3cwika (po3CWiIKa pPEKJIaMHUX MarepialliB B TPSIMIii
MOIITOBIN peKaMi

27.to manage a problem — cripassitrcs 3 mpo6emMoro
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28.market study — anani3 cTaHy puHKY, BABYCHHS KOH IOHKTYPH PHUHKY

29.media campaign — pexiiaMHa KaMIaHis 4yepe3 3aco0u MacoBOi iHPpopmaIii

30.0pen question — nuTaHHs, M0 JAOMYCKA€E Pi3HI BIAMOBIII

31.outlook — Touka 30py, OIS, CBITOIIIA, CBITOBIIIYTTS

32.paperwork — mporec odopmiteHHS TOKYMEHTIB, ManepoBa podoTta

33.to persuade — nepekoHyBaTH

34.placement — craxxyBaHHs

35.placement report — 3BiT Mpo MPOXOKCHHS CTAXKyBaHHS

36.t0 reassess — mijgaBaTy MEePEOIiHIIl, MePETs Ty

37.10 reassure — 3aBipsiTH, 3aME€BHITH, IEPEKOHYBATU

38.response rate — BiICOTOK BiJITyKiB

39.shipping documents — BanTa)kHi (TpaHCIIOPTHI) JOKYMEHTH

40.sophisticated — cknagHumii, CKIaHO BIAIITOBAHUN

41.t0 summarize — miicyMmyBaTH, pe3lOMYyBaTH, IMI0MBATH ITiCYMOK

42.10 tackle — enepriitHo, 3 perenbHICTIO OpaTHcs, IpUEMaTUCS (3a MIO0-
HEeOY1b)

43.to take the mickey — cmisitucs Hax KUM-HEOY b

44.under the supervision of smb — mig KepiBHHIITBOM KOro-HEOYIb

Ex. 1 Give English equivalents to the following words and word combinations:

CxiamHuii; TiAmaBaTH TIEPEOIliHIll; BUKJIIOYATH JIOACHKHUIA (aKTOp, BaHTAXKHI
(TpaHCTIOPTHI) JOKYMEHTH; TEPEBIPSATH; CBITOTIIAM; pEKIaMHA KaMmmaHis depes
3aco0u MacoBoi 1H(QOpMAIlii; MUTAHHS, 110 JOMYCKAa€E Pi3HI BIAMOBIA1; CIPABISATUCS 3
mpoOJIeMOr0; XOpOIli B3a€EMWHHW; HABHYKH CIUIKYBAaHHS, TNPUUATA B HOPMY;
aHami3yBaTU TMpoOJieMy; TpUUMATHCS 3a M[0-HEOydb; TiJA KEpPiBHUIITBOM KOTO-
HeOy/1b; 3alIeBHATH; MIPUKPIILIIOBATH; HACIIIOK; pa30oBa PO3CHIIKA, JIOJATOK; 30MpaTh

i ynakoByBaTH 0OJiaJHaHHSI; TIpo1ieC OPOPMIICHHS JJOKYMEHTIB; CTa)KyBaHHS

Ex. 2 Find the right word (word combination) for each definition:
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1. — a circular, leaflet, or other advertising material sent by

post, or the posting of such material to a large group of people at one time

— a term for making fun of someone

— a matter on which differences of opinion are possible

— a supplementary material at the end of a text

o & W

— a network of hardware and software used to automate

data collection where hand recording is neither timely or cost effective

6. — the process or business of finding employment

7. — to recover one's health, good spirits, confidence, etc,

easily after a setback

8. — work involving the handling of reports, letters, and
forms
9. — the gathering and evaluation of data regarding

consumers' preferences for products and services

Ex. 3 Cross out one odd word:
1. To tackle: properly, seriously, directly, aimlessly, head-on, effectively,
successfully.
Interest, bar code, response, inflation, unemployment rate.
To encourage: greatly, positively, actively, strongly, unwillingly.
To give, to receive, to seek, to echo, to provide counselling.
To bring, to run, to conduct, to manage, to take part in a media campaign.
To enforce, to provide, to complete, to supervise, to do a placement.
To build, to develop, to manage, to enjoy, to have good rapport.

To design, to develop, to conduct, to perform, to pass market study.

© 0 N o 0o &~ w D

Evaluation: letter, process, benefits, procedure, study.

10.To draw up, to construct, to compile, to deliver, to present a placement report.

Ex. 4 Use the words (word phrases) from exercise 3 to fill in the gaps:
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1. The drugs problem has to be head-on.

2. The government must actively investment in these areas.

3. Many of the victims of the tragedy still need :

4. I'll let you have a as soon as | can.

5. The seasonally-adjusted unemployment in December stood at 5%.

6. The company launched a huge advertising :

Ex. 5 Indicate where the missing prepositions belong:

9.

With, to, over, with, back, in, on, of, on, under, by, to, with, to

Massive economic stimulus packages had helped the international financial
market to bounce.
The optimal solution, of course, would be to get rid the veto.
All employers, enterprises or establishments with wage-earning workers are the
supervision of the General Inspectorate of Labour.

Ukraine might consider seeking international assistance in order to tackle the
Issue.
They've always encouraged me everything I've wanted to do.

| get well with everyone at work.

If we show commitment our initiative, the international community will
support our efforts.

Breaking up monopolies, privatizing national railroads, letting private
companies take port operations and opening national transport markets to
foreign companies are examples of such steps.

Participants are expected to report the relevant authorities in their countries

10.He was one of those instructors that made the students call him his first name.

11.Could I have a quick word everyone?
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12.They emphasized the need for the mediators to liaise the United Nations at an
early stage if it is to play an effective role in the implementation of a peace
agreement.

13.We must show respect old people.

14.1 don't remember we're first name terms.

Ex. 6 Replace the words and word combinations in bold with the expressions
with similar (S) or opposite (O) meaning from your active vocabulary:
1. Effective non-verbal communication techniques are as essential as your
verbal communication skills. (S)
2. Objectives will be redefined more frequently than aims, usually at annual
intervals or more regularly, following assessment of existing activities. (S)
3. At the start of the project the technique to be used for measuring was an
unresolved issue. (S)
4. It was not difficult, but most important, and we had to go over our work
twice, and then it went to an official supervisor. (S)
5. Television and radio commercials are normally made by outside production
companies and sound studios independently of the agency creative team
and agency TV department. (O)
6. If a contact has been created with the candidate she/he will see it as further
proof that you are in full command of what is happening in the interview

and that all your questions are relevant. (S)

Ex. 7 Translate into English using your active vocabulary:
1. Jlo moyaTKy cTa)KyBaHHSI 3aTBEpAUTE 3 KEPIBHUKOM CIIHMCOK IIUIEH 1 3aBJaHb, SK1

CTaBJISATHCS MEPE]] BAMU, IEPEBIPTE 1€ pa3 yC1 Balld 000B’I3KU, TEPMIHM BUKOHAHHS

3aBJlaHb Ta YMOBU KOHTPOJIO BUKOHAHO1 poOoTU. 2. Hampukiaa, METo CTaKyBaHHS

MOKe OyTH po3po0OKa, MPOBEICHHS Ta aHalli3 Pe3yJIbTAaTiB BUBYCHHS KOH IOHKTYPHU

pUHKY. 3. Y mpolieci HaBYaHHs MOTPIOHO OMKMCYBATH, SIK BU BHUPILIYBAJIW T1 YU 1HIII
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3aBJaHHs, HANpPHUKIAJ, NpOaHaNI3yBaJId 1 BUPIMINA NPOOJEMY HU3BKOTO BiICOTKA

BIITYKIB CIOXKHMBayiB Ha PO3CHIKY pEKJIaMHUX MatepiamiB. 4. Y 3BITI 1po

CTa)XyBaHHS HEOOXIJHO JaTH ONMUC KOMIIaHIi, B SKIM BU MpalloBajd, a TaKOX

BKa3aTH, XTO OyB BallUM KEPIBHUKOM, 1 HI0 BXOAWJIO Yy Bailll OOOB’SI3KH.

5. O00B’SI3KOBO 3YIUHITBCS HAa TPYAHOIIAX, 3 SKUMHM BHM 3ITKHYJIWCS, TaKl SK

nepeBipka iHdopmalti mig yac oGOpMIICHHS] BaHTQXKHUX JIOKYMEHTIB 200 BUBYEHHS

CKJIaIIHOT CXCMHU 3YUTYBAHHA IITPUX-KOAY. 6. OerMO IIO3HA4YTC HaﬁHCKpaBimi

IYMKH, (aKTH 1 HABUYKH, SIKI BUSABWINCS KOPUCHUMHM Ouiblie 3a Bce. 7. Lle MOXyTh

OyTH CHOCTEpEKEHHs 1 OTpHMaHI KOMYHIKATHUBHI HAaBUYKH BiJl TMPOBECHHSI

BpaXkaroyoro peksnamHoi komnanii. 8. [Ipoananizyiite, sk OTpUMaHi 3HAHHS MOXYTb

CTaTHu B HaFOJIi BaM Ha HpaKTI/IIIi, HallpUKJIaa, AK MOXHA BHUKIIOYHNTHU JIFOACHKUI

dakTop 1 3MEHIIUTH 00CsT namnepoBoi podotu. 9. [iABEnITH MIACYMOK 1 IEpepaxynTe

OCHOBHI TIEPCIIEKTUBH Ta PEKOMEH/IAIlIl 11010 OpraHi3allii CTaXKyBaHHS, SIKI MOXYTh

Oyt KOpMCHUMHU i1 HactynHux ydacHukiB. 10. IlpuknamiTe 10 3BiTY BCi

JIOKYMEHTH 1 MaTepiayin, sIKi BU OTPUMAJIH ITiJ1 YaC CTOKYBAHHS.

GRAMMAR CORNER

Ex. 1 Match these sentence halves.

1.I’m sure that if we go online a) our overheads would decrease

2.I’m sure that if we went online | b) we won’t be able to access

those files ever again.

3. I’m sure that if we’d gone c) our overheads would have

online decreased.

4. If we lose the password d) we would get a lot of more
hits.

5. If we had a more attractive ¢) we’d have been able to

website relaunch our site sooner.
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6.1f we’d hired a professional f) our overheads will decrease.

designer

Ex. 2 Tick the correct sentence. Add the where necessary in the other sentences.
You may need to add the more than once.

1. We want to film a TV commercial in Kingdom of Saudi Arabia.

2. Wales, Scotland, England and Northern Ireland make up UK.

3. The ‘Think small’ Volkswagen Beetle advert was one of most successful

advertising campaigns of twentieth century.

4. We are going to Czech Republic this summer.

5. This year sales conference is in Netherlands.

6. Next year | am going to do a placement in US.

Discussion Point.
Write down three things that are guaranteed to demotivate an employee in their
company. Compare your ideas with your partner and decide on the ‘best’ one. Share

and discuss it with your groupmates.

UNIT 2 CUSTOMER SUPPORT
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... IS (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... /it is demonstrated that ...; ... provide key information for ...
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The phrase ‘customer service' refers to pre-sales (enquiries), sales itself (including
order processing) and post-sales (returns, complains, etc). The phrase ‘customer
support’ is usually limited to post-sales only.

Customer support is important because:

- in an age when many competing goods and services don't differ greatly from

each other, the quality of customer support can make all the difference.

- good customer support leads to repeat business.

- ‘a silent complainer’ tells all their friends.

- customers have expectations of good service set by other companies.
Customer support staff are usually given pre-defined ‘performance standards’ which
serve as guidelines in their day-to-day work. Here are some typical examples of such
standards.

- Get it right first time.

- Only make promises that are realistic.

- When you ‘inherit’ an error from elsewhere in the organization do not pass it

on again (instead refer it to your supervisor if you cannot deal with it).

- Make all written work clear and simple (use standard formats where available).

- Treat customers with the maximum courtesy and helpfulness at all times.

- Leave all records and files in a state that they can be easily dealt with by

someone who does not normally handle them.

- Answer all telephone calls within three rings, then give a name and a friendly

greeting.

- Direct the conversation so that you identify the needs or the customer as soon

as possible, then provide that information at the time it is needed.

Most customers are satisfied if their complaint is dealt with quickly and helpfully.
They only get irritated or angry when their attempts to complain lead them nowhere.
Many modern companies see complaints as an opportunity. They are an excellent

way of discovering problems, and once the cause of the complaint has been



31

eliminated it should never happen again. So an efficient complaints procedure leads
directly to constantly improving quality.
In addition, customers whose complaints have been resolved satisfactorily tend to
become strong, long-term customers. The reason is simple: they are impressed with
the care and attention given to their complaint — and how that contrasts with the
indifference they have met in other companies.
A key skill for customer support staff is active listening. This means:
- letting the customer fully explain the problem with no interruptions (except for
clarification questions). Only move to the problem-solving part of the
conversation when they have ‘let off steam’.
- paying full attention while the customer is speaking. From time to time give a
brief summary of what they have been saying. This shows that you are listening
and are on common ground.
- resisting the urge to argue, defend or excuse. Apologize sincerely and
acknowledge any inconvenience caused.
- using the other person's name.
- making written notes of key points.
- if the conversation is face-to-face, then maintaining frequent eye contact and
an open body posture leaning slightly towards the other person.

- as the conversation progresses, focusing on positive action for the future.

VOCABULARY PRACTICE 1 (Subject Background)
VOCABULARY

. to acknowledge — BuzHaBaTH

. to be on common ground — matu B3aEMOpPO3yMiHHS

. clarification question — yrouHIOlOUE TUTAHHS

. competing — KOHKYpYrOUni

. complaint — ckapra

o O B~ W N

. courtesy — 4eMHICTb, BBIUJIUBICTh
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7. customer service — ciyx0a poOOTH 3 MOKYIISIMH, KITI€EHTAMH

8. customer support — (TexHiyHa) NIATPUMKA (CTIOKUBAYIB)

9. enquiry — 3amur

10. to focus on — 3ocepemKyBaTUCS

11. guideline — kepiBHUIITBO, THCTPYKIIis

12. to handle — 3BepraTHcs, CripaBISITUCS, YIPABISATHCS

13. to identify customer needs — po3mi3HaBaTu MOTPeOU CrIOKKUBAYA

14. to improve quality — mokparmyBaTu SKiCTh

15. indifference — GaiigyxicTb

16. to inherit — mepeiiHsATH, yCaaKyBaThH

17. key skill — xrouoBHii HaBUK

18. to let off steam — «BumycTHTH TTAP»; AATH BUXIJT MOUYTTSIM, CHEPTIi

19. to maintain eye contact — miagTpuMyBaTH 30pPOBHI KOHTAKT

20. to make all the difference — ictoTHO 3MiHIOBATH CIPaBY, MaTH BaKJIMBE
(BupimanbHe) 3HAYCHHS, BIIPI3HATH

21. to make promises — qaBaTu OOILISIHKY

22. order processing — o6po6ka 3aMOBJICHb

23. 10 pass on — nepeaBaTH, MPOIOBKYBATH

24. performance standard - cranmapr (QyHKIIOHYBaHHA  (IisZIBHOCTI,
MIPOTyKTUBHOCTI)

25. positive action — no3uTuBHA, KOHCTPYKTUBHA JisI

26. post-sales service — cepBicHe 00CIyrOBYBaHHS ITICJIS TOCTABKH (001 THAHHS )
27. pre-defined — 3a3manerigb BCTAHOBJICHHH, IIEBHUI

28. to refer to — HampaBIATH; 3BEpTATHCS, BIICHIATH (JI0 KOTO-H. / YOT'OCH)

29. repeat business — moBTopHi oneparrii

30. return — moBepHeHHS

31. urge — crioHyKaHHS, TTIOPUB

Ex. 1 Give English equivalents to the following words and word combinations:
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cTaHJapT (QYHKI[IOHYBaHHS; BBIWIMBICTh, 0aii1yKiCTh; BU3HABATH, KIIOYOBUN HABUK;
VIOPABJIATHCS; MIATPUMKA CIIOXKUBAyiB; AATH BUXI1J MOYYTTSAM; ICTOTHO 3MIHIOBATH
CIPaBy; 30CEpPEKYBATHCS; 3a34aJI€T1Ib BCTAHOBIICHUI; KOHCTPYKTUBHA Jisl; CKapra;
YTOUHIOIOUE  TWTaHHS, MIATPUMYBATH  30pPOBHM  KOHTaKT, 3amuT, MaTu
B3a€EMOPO3YMIHHSI; IOBEPHEHHSI; CEPBICHE 00CIyTOBYBaHHS MICJIsl TOCTaBKHU; 00poOKa
3aMOBJICHB; MOBTOPHI oOIlepallii; po3Mi3HaBaTH MOTPEOW CIOKWBaya; CIHOHYKaHHS,

THCTPYKIIiS; HAIIPABIISITH; IEPEUHITH

Ex. 2 Find the right word or word combination for each definition:

1. — a situation that arises when a customer returns again and again

to purchase a good or service from a business.

2. — a basis agreed to by all parties for reaching a mutual

understanding.

3. —to receive or take over from a predecessor.

4. — an impulse that prompts action or effort.

5. — a principle put forward to set standards or determine a course
of action.

6. — lack of interest or concern.

7. — to cope with or dispose of.

8. — to do or say something that helps you to get rid of strong

feelings or energy.

Q. —is usually defined as politeness originating from kindness and

exercised habitually.

Ex. 3 Fill in the gaps with the words and word combinations from the box:

positive actions, post sales services, predefined, customer support, performance

standards, complaints, customer needs, to compete, key skills, enquiry



http://www.businessdictionary.com/definition/customer.html
http://www.businessdictionary.com/definition/returns.html
http://www.businessdictionary.com/definition/purchase.html
http://www.businessdictionary.com/definition/final-good-service.html
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1. The more senior the employee, the harder it may be to define clear

2. It is clear that by taking at the earliest possible opportunity we have

the opportunity to control how a claim develops.

3. A network has to be efficient successfully against other organizational
forms.
4. He trains his people to identify clearly and to go out of their way to

meet those needs.

5. Please fill in the form to send your

6. To develop, or improve, strategies to recruit, support and retain workers with

7. Surveys will help companies improve their customer service and track

about a product that may need to be altered internally.

8. We work with network of professionals that can assist you in pre and

9. It is well known that most of the customer questions are very similar and can be

answered with standard reply.

10. The quality of connection and the level of is one of the best in

the business.

Ex. 4 Match two parts of the sentences:

1. Pre-sales and post-sales support can | a) repair relationships that have been
be provided to customers on a wide damaged due to a faulty product or

range of communication channels service.

2. A customer dialogue approach insists | b) will involve expensive training of
that businesses perform better in the your frontline people.

market

3. If you have a product that's well c) including call centers, social media
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worth the price and good, courteous

customer service

outlets, virtual customer service, mobile

apps, etc.

4. The secret to earning a customer’s

trust

d) when they minimize the self-
orientation of their business processes
and maximize their customer-

centeredness.

5. Good customer support involves

responding promptly to customer

questions and

e) is setting aside customer service plans

because of other priorities.

6. Initiating changes for better quality

service to your customers

f) is to see the situation from the

customer’s perspective.

7. Customer support agents are the face

of the company and

g) that make people want to come back,

then you will definitely come out ahead.

8. The biggest customer service mistake
you can commit in your early business

stages

h) complaints, acting on every promise
made, listening, being helpful and
adding extra touches to the customer’s

experience.

Ex. 5 Replace the words in bold with expressions from your active vocabulary

conveying a similar meaning:

1. Despite this optimistic vision of our future we should admit that the present is

rather gloomy.

2. People break up with companies for the same reason they break up with

partners, because they don’t get enough attention.

3. It happens when employees fail to look at the customer because they’re too

busy filling in forms on a computer screen.

4.  When the complex issues would come in, | knew exactly who to reach out to

for help.
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5. Once you have realized the problem, address it right away without any further
command or instructions.
6. You may think that bringing the quality of your customer service up to this

level will only mean added costs and may even result to more expensive products.

Ex. 6 Translate into English using your active vocabulary:
1. SIxuo BU mIaHyeTe JOBrOCTPOKOBE NEpeOyBaHHsS Ha PUHKY, TO 0€3 KIIOYOBHUX

OPUHLMIIB poOOTH B cdepl NIATPUMKHU KIIEHTIB He oOidTucs. 2. Lle 6a3zoBa ocHOBa

B3a€EMHMH 3 KJIiEHTaMI/I, AKa JOIIOMOXKC BaM IIPaBUJIBHO BI/I6y,ZIYBaTI/I ZIiJIOBy

penyTalliro Bamoi KOMIaHii, 103BOJIUTh YKJIaJaTH MOBTOPHI ofepallii B ernoxy, KOJu

KOHKYpYIOUl TOBAapH 1 MOCIYTd HE HAATO BLAPI3HSIOTHCS, a BHUPIIIAJbHE 3HAYEHHS

Ma€e MATPUMKA KiJieHTa. 3. I[CHYIOTH 3a3nalerib BCTAaHOBJICHI CTaHJAAPTH

PE3YIABTATUBHOCTI POOOTH, K1 CIYTYIOTh JJISI IEPCOHATY KEPIBHUIITBOM B IIOACHHIN

npakturi. 4. Ko BU HE MOXKETe CaMOCTIHHO BUPIIIUTH MpoOsieMy abo 3MyIeHi

CIIPpABJIATHUCA 3 IIOMHJIKOIO, IO _IICPCAdaHa «Y CIHAJ0K», 3BCDHiTBC$I 3a JOIIOMOI'OX0 OO0

KepiBHMKA. 5. 3anmumiaiiTe BCi 3BITM 1 3alUCH B CTPYKTYpOBAaHOMY BUTJISAIL, Y

3a37aeriyib BCTAHOBJICHIM, YITKIM 1 3po3yminid ¢opmi, moO0 3 HUMH MOTJIH

IpaIffoBaTH 1HII KoJjieru. 6. Po3rsgaiiTe ckapry, 3aUTH KIIEHTIB a00 MOBEPHEHHS

SK MOXJIMBOCTI BHSBICHHs mipoOieM. 7. CTpumyiiTe HOpUB criepedaTucs abo

saxumatucs. 8. CQokycylTe yBary Ha TOMY, XTO TOBOPUTH, JaMTE KIIEHTY

BUI'OBOPHUTHUCA, HC HSPGGHBaﬁTe, SAKIIO TUIBKH HE 3aJa€TC YTOYHIOKOYC 3aIlIlMTAHHI.

9. He 3a0yBaiiTe miATPpUMYBaTH 30pPOBUW KOHTAaKT IiJi Yac pO3MOBH, WI00

MIIKPECIUTH, MO0 BU Maere B3aemoposyMmidHsA. 10. ByapTe BBIiWIHMBI 3 Oyab-sSKUM

KIIIEHTOM, TIOKQXITh CBOIO TYpOOTY MPO HUX 1 30CepeabTECS Ha KOHCTPYKTUBHUX JIISIX

B MailOyTHbOMY.

VOCABULARY PRACTICE 2 (Student’s Book pp. 22-25)
VOCABULARY

1. adviser — KOHCYJIbTaHT
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to be out of order — 3incoBanwii, He B TOPSAAKY

cloud architecture — xmapHO-Opi€HTOBaHa apXIiTEKTypa

college graduate — BUITyCKHHK BHII[OTO HABYAJIHHOI'O 3aKJIa Ty
consultancy service — inpopmarriitHo — KOHCYJIbTATUBHI TIOCIYTH
copycat — Toif, 1110 IMITY€, 10 HACIIYE

to diagnose — BUsBIISITH, BCTAHOBIIIOBATH, KOHCTATYBATH

to diversify — nuBepcudikyBaTH, BKJIaJaTH B Pi3HI MIAMPHEMCTBA

to earth — 3azemmroBatu

. to escalate — nepenaBaTi nUTaHHS HA PO3TJIS KEPIBHUIITBY

. to fasten — 3akpirutroBaTu, IPUKPIMUTH

. financial regulations — ¢inancoBuii pernamMeHt, piHAHCOBE PETYTIOBAHHS
. to fine-tune — ynockoHamuTh

. in-house — BuyTpiIIHIM, CBili BIaCHHIHA

. to insert — BCTaBIATH, BKJIAJATH; BKIIFOUATH (B MEPEKY)

. to lift out — BumanuTy, BUTArTH

. local knowledge — 3nanus MiciieBux 0co0IUBOCTEH

. low-cost country — kpaiHa 3 HU3bKHM piBHEM BapPTOCTI JKUTTS

. to outsell — mepeBepiyBat B 1iHi (I[IHHOCTI); IPOJaBaTH OLIBIIE, HIK XTOCH

outsourcing — ayrcopcunr (mepeaada He3aIeKHOMY MIAPATHUKY ACIKUX Oi3HEC-

¢byHKI1i# a00 yacTHH 6i3HEC-TIpoLIeCy MiAITPHUEMCTBA

21.
22.
23.
24,
25.
26.
27.
28.
29.

to pick up the pace — nmpuckopuTHuCs, IPUCKOPUTH TEMIT
premises — mpuMilieHHs, Oy IiBIs

to put all eggs in one basket — pusukyBaTu BciM Binpasy
refund — BinmkoyBaHHS, KOMIICHCAITis

to release — pozuiruroBaTH, po30J0KYBaTH

to remove — nepemimaTi, 1IeMOHTYBaTH

to replace — 3amiHrOBaTH; 3aMillaTH; 3MIHUTH, CTABUTH HA3a]l
to retain — tpumatH, yrpumyBartH, 30epirati, QikcyBaTH

to sort out — BupimryBatu, ycyBatu (rpoosemy)
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31.
32.
33.
34.
35.
36.
37.
38.
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to spread risk — posmoainsaTa pU3MK
to talk someone through something — po3’sicatroBaTu
tax break — mogarkoBa minbera
tax holiday — nogaTtkoBi kaHiKyH
to turn the tables (on) — momiHsTHCS POJIIMU; B3SATH pPEBAHII
twentysomethings — tum, KoMy 3a 1BaLSATh
to upgrade — 3MiHIOBAaTH BiMOBIIHO 10 BUIIKMX a00 Cy4aCHUX BUMOT
upmarket — BepxHi eIIeI0H:d pUHKY
write-off — Hikyau He roaHa pid, CriKCaHe MalHO
Personal Qualities
annoyed — po3cepKeHUH, pO3IpaTOBaHHIA
cheerful — paxicuwuii, Becenuii, )kBaBuii, CHEPriHHHIM
complicated — cknagHwmiA, 3aMIyTaHUH, BAXKKHEA TSI pO3yMIHHS
condescending — moOaakIUBUI
frustrated — 3acmydenwii, po3uapoBaHuii
grateful — Basunmii
helpful — xopucuui
knowledgeable — no6pe 00i3Hanuii, iHPOPMOBAHHIA, PO3YMHHIA
patient — Teprustamnii
persuasive — mepeKoHINBHIA
reassuring — mia0aabOpIMBUI, 3aCIIOKIHINBHIA
sympathetic — criiBuyBaroumii, J0OpO3HUITHBHIA
understanding — po3ymirouwmii, 9yHHUH
unreliable — nenaniitanit

upset — 3acmyueHunit

Ex. 1 Give English equivalents to the following words and word combinations:

nepeaBaTi MUTaHHSA Ha PO3IJIA] KEPIBHUIITBY, 3aMIHIOBATH; MOJATKOBI KaHIKYIIH,

BIIIIIKOTYBaHHS; PO3MOAUIATH PHU3WK, 3aKpIIUTIOBATH; 3MIHIOBAaTH BIAMOBIIHO 10


http://www.multitran.ru/c/m.exe?t=5675989_1_2&s1=talk%20someone%20through%20something
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BUIIUX a00 Cy4YaCHUX BHUMOT; 3IMCOBaHMM;, 3HAHHSA MICHEBUX OCOOJIUBOCTEH;
1HpOpMaIIITHO — KOHCYJbTAaTUBHI MOCIYTH; NPUMIILIECHHS; MMOAATKOBA IUIbra; B3ATU
pEBaHUI; KpaiHa 3 HU3bKUM PIBHEM BapTOCTI )KUTTSI; IPUCKOPUTUCS; pU3UKYBATH BCIM
BiJIpa3y; BHYTpIIIHIN; yAOCKOHAJIUTH; YTPUMYBATH, BHUPILIYBAaTH; BEPXHI ELICIOHU

PUHKY

Ex. 2 Find the right word or word combination for each definition:

1.  —asituation in which a company employs another organization to do
some of its work, rather than using its own employees to do it.

2. — is a term used for people at the age of 20 to 29.

3. — anything that reduces the amount of total tax that an individual or
business must pay.

4,  — a temporary period, during which time the government removes
certain taxes (usually sales tax) on certain items, in order to encourage the

consumption or purchase of these items.

5. —to be sold in greater numbers than another product.

6. — done or made to be very similar to something else.

7. —a piece of land together with its buildings, esp. considered as a place
of business.

8. — to extend (business activities) into disparate fields or to distribute

(investments) among different companies or securities in order to limit losses in the
event of a fall in a particular market or industry.

Q. — utilizing an organization's own staff or resources rather than
external facilities

10. —a worthless or ineffectual person or thing.

Ex. 3 Paraphrase using active vocabulary:


http://dictionary.cambridge.org/dictionary/business-english/situation
http://dictionary.cambridge.org/dictionary/business-english/company
http://dictionary.cambridge.org/dictionary/business-english/employ_1
http://dictionary.cambridge.org/dictionary/business-english/organization
http://dictionary.cambridge.org/dictionary/business-english/work_1
http://dictionary.cambridge.org/dictionary/business-english/employee
http://www.businessdictionary.com/definition/amount.html
http://www.businessdictionary.com/definition/total-tax.html
http://www.businessdictionary.com/definition/individual.html
http://www.businessdictionary.com/definition/business.html
http://www.businessdictionary.com/definition/pay.html
http://www.businessdictionary.com/definition/period.html
http://www.businessdictionary.com/definition/government.html
http://www.businessdictionary.com/definition/sales-tax.html
http://www.businessdictionary.com/definition/item.html
http://www.businessdictionary.com/definition/order.html
http://www.businessdictionary.com/definition/consumption.html
http://www.businessdictionary.com/definition/purchase.html
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1. The customer service associate also knows when it is necessary to send the
issue to a higher level, and stays on the line with the client until someone at the next
level picks up the phone.

2. | advise you to diversify and not to invest all your money in one company.

3. To get in shape for globalization every company needs to speed up and
perform to its full potential.

4. You can even gain an advantage over these companies and make them work
for you.

5. Council should also undertake regular self-assessment and make adjustments
to its practices to enable better performance.

6.  Your customer service department is responsible for maintaining customer
satisfaction, helping not to lose customers and assisting in generating repeat revenue
for the company.

7. The better your staff is equipped to handle customer problems, the more
confident they will seem to the customer.

8.  Allow customers to present their entire case before speaking, listen to what the
customer is saying to try to determine the real issue and take the time to review the
information with the client to be sure you got it right.

9.  Be aware that the tone of your voice doesn’t sound patronizing to your

customer.

Ex. 4 A) Match the adjectives with their synonyms:
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Understanding
Irked
Thankful
Soothing
Calm
Encouraging
Intricate
Useful
Discouraging
Proficient

Convincing

Annoyed
Cheerful
Complicated
Frustrated
Grateful
Helpful
Knowledgeable
Patient
Persuasive
Reassuring

Sympathetic

B) How do we call a person who

a) Is slightly angry or irritated;

b) Is feeling, showing, or expressing sympathy;

C) Is unhappy, disappointed, or worried;

d) Isnotable to be relied upon;

e) Is good at persuading someone to do or believe something through reasoning or

the use of temptation;

f) Feels or expresses distress and annoyance resulting from an inability to change

or achieve something;

g)  Feels or shows an appreciation for something done or received.

Ex. 5 Fill in the gaps with the words and word combinations from the box:

copycat, active listening, local knowledge

job loss, to spread risk, consultancy service, in-house,

upmarket, outsourcing,

1. The University had provided a to support farmers with technological,

ecological and economical practices.
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2. The long term equities generate much higher returns than bonds and allow
investors by diversifying their assets.

3. This is generally recognized as still an _ sector of business but it is
growing only by about 5 per cent per year.

4.  We help our clients coordinate financial departments in different countries,

analyze tax-related and other risks and issues, allocate and optimize operating
costs.
5. The idea of creating businesses is almost universally derided, whether

it’s a small company ripping off a larger one.

6. Focusing on , offering options to place the customer in a position to
succeed, and ending the call as appropriate will help you to avoid common customer
service pitfalls.

7. In response to the global financial crisis, measures were being undertaken to
assist those encountering credit difficulties following

8.  Taking and traditional technologies into account is also

increasingly seen as necessary.

9. __ refers to the way in which companies entrust the processes of their
business functions to external vendors.

Ex. 6. Translate into English using your active vocabulary:

1. Hamra ayrcopcuHroBa kommadis Hagae iHGOPMAIIMHO-KOHCYIBTATUBHI MMOCIVIH,

TOMY Hamii TenedOHHI HEHTPH PpO3TalloOBaHI y PI3HUX KpaiHax, sSK MpaBWiIo, 3

HU3BKMM DPIiBHEM BapToCTi kUTTA. 2. 1{i AepkaBu HamarOTh HaM MMOJATKOBI MIIBIH, a

3aBJsIKHN BHUCOKHM 33p06iTHI/IM miaraMm MH 3a1yda€Mo BI/IHVCKHI/IKiB BHUIIIKMX

HAaBYAJIBHMX _ 3aKJQJiB 31 3HAHHIMH _ MICIIEBUX OCOOJMBOCTEH Ha IOcaxy

KOHCynbTaHTa. 3. Hamri poOiTHUKY MOCTIHHO YIOCKOHANIOIOTE TTpodeciiiHuil piBeHb,

o0 Oyt 100pe iHpopMOBaHKUM y CBOiH crpaBi. 4. Mu BUnMO iX OyTH JOCTYITHUMH

JUIs KJIIEHTAa B YCIX BIHOMICHHAX. 9. BOHM MOBWHHI I[IHYBaTH Yac 1 HEPBH CBOIX
KITieHTIB. 6. /{15 11p0r0, MO-TIepiie, moTpiOHO BU3HAYUTH CHMIITOMHU T4 BCTAHOBHUTH

HecnpaBHICTh. /. Ilicmsa mporo posiOpatucs y 4oMy mpoOjieMa Ta PO3’SICHUTH ii
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KIieHTY. 8. SIKIO KOHCYJNBTAHT HE MOKE JIOMOMOTITH, BIH HEpejiac 1€ MUTAHHS Ha

po3rasa kepiBHUITBY. 9. Jlami mMoxniMBI JBa BapiaHTa: a0o OyAe IOMOBIEHO MpPO

BUKJIMK HAIlIOTO CHEIlaNicTa, SKUH YCyHE HECHpPaBHICThb, a00 KIIIEHT OTPUMAE MOBHY

ab6o uactkoBy komneHcamito. 10. [Homi ToBap 3imcoBaHMii 3 BHHM TOKYMIS 1

[EPEeTBOPUBCS HAa HIKYyAM HEe ToaHy pid.1l. V¥V Takomy pasi KOHCYJIbTaHTYy Tpebda

TepIUIgye, ajie MEPEKOHINBO MOSICHUTH KIIEHTY, IO 1€ Horo mpoBuHa. 12.Y Takux

BUIIAIKAX TIPUXOAUTHCA CHiJ'IKyBaTI/ICSI 3 3aCMYYCHHMM., PO34YapOBAHUM, iHOI[i 1

po3aparoBanuM kiieHToM.13. Ile — Henmerka cmpaBa. OTxe OaraTo 3 MpaliBHHUKIB

BBAXKATh 1[I0 pOOOTY HEBISYHOKW. 14. JIesKi KOHCYNbTaHTH, 1100 HE PUBUKYBATH YCIM
BIIpa3y, MPOJAOBKYIOTH MPAIIOBATH Yy HaIllll KOMIAHIi 1 OJHOYACHO IIYKATH HOBY
poGoty. 15. [Hoxi, 3 ypaxyBaHHSM OTPHUMAaHOrO y HamIli KOMIaHii JOCBily, iM
BIAETHCS 3HAWTU MOCAAY Yy MEPCIEKTUBHUX MPOEKTaX TEXHIYHOTO KOHCAITHHTY, SIKI

HaJICXKAaTb 10 BGDXHiX CIIICJIOHIB PHUHKY.

VOCABULARY PRACTICE 3 (Student’s Book pp. 26-33)
VOCABULARY

accounts payable — paxyHku 10 criaTH; KpeIuTOpChKa 3a00proBaHiCTh

adhesive tape — kieiika cTpiuka

to align — perysroBaTu, HaJaIITOBYBAaTH

ASAP — gk MoxHa mIBUIIIE

at no charge — 6e3KOIITOBHO

authorized repair center — odirmiitna peMOHTHA MalCTepHS

bathroom break — nepepsa Ha BijiBinyBaHHS BOUpaIbHI

to be under guarantee — na rapanTii

© © N o g &~ w D PE

call charge — BapricTh TenedoHHOT PO3MOBH

|
o

to come up with (a proposal) — BHOCHTH TIpOTIO3HIIiIO

|
=

to count on — po3paxoByBaTH Ha, MOKJIAAATH HAAIIO

|
no

customer satisfaction — sikicTb 00CITyroByBaHHS KIII€HTIB

|
w

customer service department — Bijizr 00CIIyroByBaHHS KITIEHTIB
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
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dead-end job — 6e3nepcriekTuBHa poboTa

duplicate — Touna Korris, APYTHIA EK3EMILISP

to enquire — mi3HaBAaTUCSI, HABOJAUTH TOBIIKH

to express gratitude for/to/towards — BucioBIrOBaTH MOIAKY
fragile — kpuxkwuii

to freeze — e BigmoBimaTH, «3aBUCATH»

to get straight from the horse’s mouth — 3 nepuux pyk, 3 HaaIHUX JHKEpeE
helpline operator — oneparop «raps4oi JiHii»

hourly rate — no4yacosa orutara nparii

INncoNsistency — Hey3roKEeHICTh, MPOTUPIUYS

to install — BcranoBmIOBaTH

patch — ¢aiin, mo kopurye

planned obsolescence — BuroToBieHHsT TOBapiB, pO3pax0OBaHUX HAa KOPOTKHUI

TEPMIH MPUIATHOCTI

217.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.

to plug into — migkmrouaTH

power cord — mHyp eIeKTPOKUBICHHS

power indicator — iHgUKATOp BKIIOYCHHS JKUBICHHS
pOWEr cut — KOpOTKE 3aMUKAHHS

to postpone — Binkianatu

printed circuits — npykoBaHi rmiaTu

to put on hold — mepeBecTH I3BIHOK Y peXUM OUiKyBaHHS
recruitment — mia0ip Ta po3ranryBaHHS KaJIpiB
spreadsheet — BenmukodopmaTHa TaOIHLIS

staff turnover — mMHHICTH KaAPiB

subsidized meals — xxa, mo cydocuayerbest, cyOcHail Ha XapayBaHHS
to store data — 30epiratu jmaHi

to swap — oOmiHIOBaTHUCS

thingy — piu, mTykoBuHa

to unplug — BinkiIFOUUTH
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42. toolbar — maHenb iHCTPYMEHTIB
43.  with reference to — 3 mocunanHsIM

44. with regard to — BiZHOCHO, CTOCOBHO

Ex. 1 Give English equivalents to the following words and word combinations:

nig0ip Ta po3TaumryBaHHS KaJpiB, KOPOTKE 3aMUKaHHSA, TUIMHHICTb KaJpiB, LIHYP
€JIEKTPOKUBJICHHS, HA TapaHTii, ¢ai, 110 KOPUTye, pO3paxoByBaTH Ha, MOYacoOBa
orjlata TMpaui, Ai3HaBaTUCSA, KPUXKUH, BCTAHOBIIOBATH, SKICTh OOCIYrOBYBaHHS
KJIIEHTIB, 30epiratu naHi, odiliifHa peMOHTHAa MaWCTEpHs, MaHeNb IHCTPYMEHTIB,
nepepBa Ha BIJABIlyBaHHS BOWpalbHI, BIIKIIOYUTH, Oe3MepcreKTuBHa poooTa,
BIIKJIAZaTH, HEY3rOJKEHICTh, DKa, IO CYOCHIYEThCS; BUTOTOBJIEHHS TOBApiB,
pO3paxoBaHUX HA KOPOTKMWA TEPMIH MPUIATHOCTI; MIJKIIOYATH, PETYJIIOBATH,

«3aBHCATH».

Ex. 2 Find the right word or word combination for each definition:

1. — a strip of icons that can be clicked to perform certain functions.

2. — become temporarily locked because of system problems.

3. — the action of finding new people to join an organization.

4. — a policy of producing consumer goods that rapidly become

obsolete and so require replacing, achieved by frequent changes in design,
termination of the supply of spare parts, and the use of non-durable materials.
5. — the degree of satisfaction provided by the goods or services of a

company as measured by the number of repeat customers.

6. — unpaid bills; accounts that are owed to suppliers (trade creditors).
7. — as soon as possible.

8. — having part of the cost of the meal paid in order to keep the selling
price low.

Q. — give (one thing) and receive something else in exchange.

10. — the number of employees hired to replace those who left or were
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fired during a 12 month period.

Ex. 3 Match the verbs from the right column with the words from the left

column. Use the word phrases in the sentences given below:

See, import, swap, come up with, be, data, a new cartridge, a power cord,
store, express, align, plug gratitude, day shifts, a toolbar on the
screen, spreadsheets, a proposal, under

guarantee

1. Some employees like working nights, so they would happily ..... ..... with
other colleagues who don’t want to work nights.

2. 1 would like to ... ..... for your help with the computer. I’m getting it fixed
tomorrow.

3. A USB memory stick isused to ... ....

4 Is the ... ... securely into the back of the computer?

d. The TV set which we bought 18 months ago is unfortunately no longer ... ... .
6

I’d like youto ... ... ... .... but without significantly increasing costs.
Ex. 4 Fill in the gaps with the words from your active vocabulary:

Ourc S d can answer queries in English, French and Spanish.

1.
2. Mayle__ astoyour destination?

3. On behalf of our executive team, | would like to take this opportunity to e

g

to all those who took part in that conference

4. The authorities ought to s d___ on the relevant persons and objects in the
file.

5. Enter the pathto the s__ document that you want to use as a database.

6. If you do not wish to upgrade your version, you can still i____ the sound prompts

manually.
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7. Always turn off the computer and u__ the p_ ¢ from the power outlet
before installing the CPU to prevent hardware damage.

8. Various proposals were made as to how that i might be dealt with.

9. The minimum wage is the wage defined by the government for basic unskilled
labour below which the monthlyorh__ r__ of remuneration must not fall.

10. Allc___ ¢ will be registered onto your secret number.

11. In a number of countries with f___ financial systems, the crisis caused sharp

declines in output and widespread human suffering.

Ex. 5 Fill in the gaps with prepositions if necessary:

1. regard __ your request, no decision has been made.

2. The committee expressed its gratitude __ the contribution he had made.

3. The agent put me __ hold while she consulted a colleague.

4. Unplug __ the TV before you go to bed.

5. So that's what the goal of this trip is to hear it straight ___ the horse's mouth.

6. However, the evaluation procedures are deficient, especially _ reference
post-project assessments.

7. 1 knew I could count __ his understanding.

8.  Youcanplugit___ any electric socket.

9. Guided tours are provided ___ no charge.

10. The engine of the product is __ guarantee against faults during montage and
production.
11. I hope youcancome _ a better plan than this.

Ex. 6 Translate into English using your active vocabulary:
1. SIxkmo BaM TOTPiIOHO 3aMIHWUTH KapTPWDK, 1 Ball NMPUHTEP Ha TrapaHTii, Bam

MOTPIOHO HABECTH JOBIAKH, A€ 3HAXOAWUTHCS HaWOmmkda odiriiiHa peMOHTHA

Maiicteprs. 2. TaM BaMm O€3KOINITOBHO OOMIHSIOTh CTapUi KapTPHUK Ha HOBHH.

3. Arte, Km0 y Bac oOMajib yacy a0o BH PO3paxoOBYETE HA CBOI1 CHIIM, MOYKHA 3pOOHTH
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e caMocTiiHo. 4. I nporo moTpiOHO MIAKJIIOYUTH IIHYP €JIEKTPOXKUBJICHHS /10

PO3CTKH, BKIIOUYUTU IMPUHTCP, 3aropuThbCi iHI[I/IKaTOD BKJIIIOUYCHHA JKHMBJICHH.

5. Bubepith B MeHIO «3aMiHa KapTpumxkay. 6. [IoTiM BigkpuiiTe NMpUHTEp Ta JyXKe
aKypaTHO BUTATHITH CTapui KapTpuK Ta BCTaHOBITH HOBUMl. 7. Konu Bu Oyxere

3HIMATH KJIEUKY CTPIYKy, HE TOpKalWTeCch APYKOBAHUX IUIAT, 00 BOHHU YK€ KPHUXKI.

8. Temep MOXHa KOPHCTYBATHCS TMPUHTEPOM, ajie SKIIO0 BUHUKHYTH MpoOieMu,
HANpUKIAJ, TPUHTEP HE IPYKye ad0 «3aBUCAE» KOMII IOTEP, YA PANTOM TPAIUIOCh

KOPOTKE 3aMHKaHHs, 3aTeiedOoHyHTe Yy BLIILI OOCIYroByBaHHs KiieHTIB. 9. Tam

OIlepaTop «rapsyoi JAiHii» 3MOKe Ha/laTh BaM KBali(piKOBaHY JIOMOMOTY: Ma0yTh BaM

Tpeba BUIPETYJIOBAaTH HOBHM KapTpuK, OO0 ICHYE HEY3TO/DKEHICTh MIK

KoMmIT’toTepoM Ta mpuHTepoM. 10. Y Oyab-sikomMy pasi He BLIKJIAJaWTe II0 CIIpaBy.

11. He 3Baxkaroun Ha JOBOJI BHUCOKY BapTICTh TeJle(OHHOI pPO3MOBH, SKICTb

oOCIIyTOBYBaHHS _ KJII€HTIB TapaHtoBaHa. 12.1, Oyap 7acka, He 3a0yBaiiTe

BUCJIOBJIIOBATH NOJAKY Y pa3i BUPIIIEHHS Balloi IPOOIeMH.

GRAMMAR CORNER

Ex. 1 Discuss what went wrong in the following situation. Use the notes from the
job list extract below.

For example: If they’d set up the site properly, they wouldn’t have had so many

complaints.

Set site up properly; 2) use an expert; 3) allocate a bigger budget; 4) listen to
customer feedback; 5) plan carefully; 6) not try to cut corners; 7) recognize

problems earlier; 8) do more research

ClickShop.com is in the Internet shopping business. In order to save money when it
redesigned its website six months ago, it decided not to employ a specialist design
company. Instead, the work was done by some of its own employees who had limited
experience. Technical problems have now led to customer complaints, which have

impacted on sales.
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Ex. 2 Fill in the gaps with the article if necessary.
To my mind, ___ Red Lion is one of the most fashionable clubs.
Do you think _ Odeon is a good cinema theatre?
When we come to London we always visit ___ British Museum.

My mother goes shopping to _ Harrods before Christmas.

1.
2.
3
4
5. We agreed to meet at __ Victoria Station but he was late as usual.
6 All his paintings will be exhibited at __ Tate Gallery.

7 Ernst studied at _ Cambridge university with my brother.

8 Wendy usually stays at _ Ritz when she comes to Paris.

9 ____official residence of ___ British Queen is __ Buckingham Palace.

10. _ Savoyand ___ Hiltonare __ world famous chain hotels.

Discussion Point
Choose the case (A, B, C or D) and the role. Do the roleplay with your partner.
Roleplay A
Student A: Unreasonable guest in hotel
Situation: You have been staying in this 5-star hotel for six days. You are a regular
guest here.
Complaints:
You do not like having cream-coloured towels in your room.
You can't see the sunrise from your room (though you can see the sunset).
The mini-bar does not stock your favourite brands of water / whisky / crisps.

You don't like the music in the lift.

Speak to the receptionist or manager and make your complaints. You feel very
strongly about these aspects.
Roleplay A

Student B: Hotel manager
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You are about to speak to an important guest, who frequently stays at your
hotel. However, he/she is very fussy. Remember that the customer is always right!
Try to remain calm and helpful at all times.

Roleplay B

Student A: Unreasonable traveller on an airplane

Situation: You are travelling on a long-distance flight. You regularly travel with this
airline and always go business class.

Complaints: You want to sit next to the window (though you did not book a window
seat).

You would like a larger TV screen.

You are sure that there is slightly less leg-room than normal.

You would like a fresh set of earphones every time you use them.

Speak to one of the in-flight crew and make your complaints.

You feel very strongly about these aspects.

Roleplay B

Student B: In-flight crew member

You are about to speak to an important traveller, who frequently uses your airline and
stays in business class. However, he/she is very fussy. Remember that the customer is
always right! Try to remain calm and helpful at all times.

Roleplay C

Student A: Unreasonable customer in a restaurant

Situation: You are having lunch with some business colleagues at a top-class
restaurant. You eat here regularly.

Complaints:

You prefer cloth napkins to paper ones.

The other customers are very noisy.

Your favourite dish was not on the menu tonight.

Your coffee was too hot — it burnt your tongue.



51

Speak to the head waiter and make your complaints. You feel strongly about these
aspects.
Roleplay C
Student B: Waiter
You are about to speak to an important guest who regularly dines at your restaurant,
and who often brings business colleagues. However, he/she is very fussy. Remember
that the guest is always right! Try to remain calm and helpful at all times.
Roleplay D
Student A: Unreasonable events manager
Situation: You have organized a conference on human resources at a high-class
conference centre. However, there are aspects of the centre and its facilities that you
are not satisfied with. You decide to complain to the conference centre manager after
the event.
Complaints:

The water for delegates was sparkling, not still.

The soap in the bathrooms was not perfumed.

You did not like the waitresses' uniforms.

The spaces in the car-park were very narrow.
Speak to the conference centre manager and make your complaints. You feel very
strongly about these aspects.
Roleplay D
Student B: Conference centre manager
You are about to speak to the events manager from an important firm. They held their
annual conference at your centre this year, and you are hoping to retain their custom
for future years. However, he/she is very fussy. Remember that the client is always

right! Try to remain calm and helpful at all times.
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UNIT 3 PRODUCTS AND PACKAGING
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... /it is demonstrated that ...; ... provide key information for ...

Product is one of the famous ‘4 Ps’ of marketing (the others being Price Place (i.e.
distribution) and Promotion. In the past, when business people talked about ‘products
and services’ the term product referred only to manufactured goods. Nowadays the
distinction between a product and a service is increasingly blurred, so that a bank can
offer ‘financial products’ and a manufacturing company can offer a service (e. g.
customizing their products).
When developing a new product, a company needs to take into account a wide range
of factors:

- the origin of any new product ideas: customers? sales staff?

- the fit with the existing product line.

- manufacturing questions like: ‘How easy will it be to make this new product

with our existing equipment?’

- pricing, distribution and promotion of the new product.
The feasibility of new products depends very much on production and operations as
well as marketing, if a product cannot be manufactured for a reasonable price then it
cannot be sold for one.
Designing and developing a new product involves a number of different stages.
1. Research: Market research to find out customers’ needs, technical and scientific
research and development of a more fundamental nature (R&D); prioritizing research
into different projects; lead time between starting a project and the product coming to
market.

2. Design: Deciding the specifications to include in the design brief (features, size,
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weight, materials, etc.); screening out poor designs and choosing the final design;
limitations in the production technology available; designing for manufacture (an
easy process will lower production costs and mean fewer defects); designing for ease
of disposal at the end of the product’s life.
3. Prototype: Deciding how many working models to build; coordination between
marketing and production when evaluating the prototype; which to prioritize: speed
to market or more time for a better product?
4. Consumer tests: Choosing the target group for the test; deciding what to measure
and how to measure it; modifying the prototype on the basis of the test results.
5. Full production: Set-up of machines and machine tools; supply of materials and
parts; run time (time taken for a batch of products to go through the process);
estimating consumer demand.
When the finished product is finally on the market, sales staff will need to know;

- its functions (what it does)

- its features (selling points)

- its customer benefits (how the features and functions make the customer’s life

easier)

- improvements that have been made (in what ways it’s better than previous

models)

- possibilities for customization

- how it compares with competitors’ products
Packaging is of course a key issue in the product mix, and its importance is often
underestimated. Amongst other things, it a) attracts the buyer’s attention,
b) advertises the benefits of the product inside, c) lists the contents of the product
inside, d) protects the product during handling and e) contributes to convenience and

ease-of-use.
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VOCABULARY PRACTICE 1 (Student’s Book pp. 36-37)

> w npoe

VOCABULARY
approach — meron, crocio
blister pack — npo3opa ynakoBka, oictep
bottom line — HalOTbI BaXIMBUH aCMEKT; B MIJICYMKY
branding — po3po0ka Ta npocyBaHHs TOProBOi MapKH, CTBOPEHHS OpEHIY

child-proof packaging — ynakoBka, siky IUTHHA HE MOYKE BIIKPUTH; YIIaKOBKa

3 3aXMCTOM Bij aiTei

6. constraint — oOMexeHHs

7. consumer-friendly — opieHTOBaHuMIi Ha CIIOYKUBAYa; 3PYYHHIN JJIs CIIOXKHMBaya

8. consumer-validated - cxBajneHMii  CIOKHMBa4YaMH;  y3TOJDKCHHMU 31
CIIOKMBaYaMHM

9. ease of disposal — moxkHBICTE (ITPOCTOTA) yTHITI3ALIIT

10. feasible — npakTruHO 3aiCHEHHU#, peaTiC THYHUM

11. focus group — rpyma jisi TeMaTU4YHOTO ONMTYBAHHS

12. lead time — gac Big po3pOOKH MPOIYKTY 10 BHIIYCKY

13. market research — BuBucHHS KOH IOHKTYPH PUHKY

14. mockup — maker, MoaENb

15. pilfering — npiOxe 3101iHCTBO, PO3Kpa aHHS

16. retailer — po3npiOHuMIT TOproBenb

17. ring-pull can — 6anka 3 BigpuBHUM KiHIIEM

18. survey — cononuTyBaHHS

19. task force (on smth) — imboBa poboua rpyma

20. to communicate — nepeaaTH; IOBIIOMUTH

21. to differentiate — BuginaTu cepes iHIMX (TOBapiB); BIAPI3HATH

22. to pitch — pextamyBatu

23. toseduce (smb into doing smth) — 3amaHroBaTH, CIIOKYCHTH

24. to tear (tore, torn) — peatu

25. trigger — npuBix
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26. to trigger off — mpoBokyBaTH; iHINIFOBATH, ITOKIACTH MIOYATOK

27. underlying (cause / principle / problem) — icTuHHA, cnpaBXHSA HpPUYHHA
OCHOBHa Ipo0JeMa, OCHOBHUM MPUHLIUIT

28. wrap rage — «makyBaJdbHUI cKa3» (JIIOTh, AKY BIJUYBa€ JIIOJIUHA, sIKA HE MOXKE

BIJIKpUTHU TYTy a00 XUTPOMYJIPY YIAKOBKY)

Ex.1 Give English equivalents to the following words and word combinations:

OpIEHTOBAHUH Ha CTMOKMBa4a, HAUOLIBII BAXJIMBUN aCIeKT; 3aMaHIOBATH, CIIPaBXKHS
NpUYKMHA, MPOBOKYBATH, pO3poOKa Ta MPOCYBAaHHS TOProBOI MapKH, Tpyma s
TEMAaTUYHOTO ONMUTYBaHHS, BUIUISATA cepejl IHIUX (TOBapiB); Yac B PO3POOKHU
OPOJYKTY JI0 BHUIYCKY, PO3KpaJaHHS; COIOMUTYBaHHS, PEKJIaMyBaTH, BUBUYCHHS
KOH IOHKTYPH PHUHKY; IIJIbOBA poOoUa rpyma; 0OMexXeHHs; YIaKOBKa 3 3aXUCTOM Bijl

JTITBMH; TIEPEAATH; TTPO30pa YIIaKOBKA; METO/I; MPAKTHUYHO 3A1MCHEHHHI; MaKeT

Ex. 2 Read the definitions. Translate the underlined words:
Packaging

a) materials used to wrap or protect goods.
‘all the ingredients and packaging are biodegradable’

b) the business or process of packing goods.
‘they specialized in food packaging’
Packing

a) the action or process of packing something.
‘she finished her packing’

b) A charge made when delivering goods to cover the cost of packing them.
‘£2 (plus 50p postage and packing)’

¢) Material used to protect fragile goods in transit.
‘polystyrene packing’
Package

a) an object or group of objects wrapped in paper or packed in a box.
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‘someone had left a suspicious package’
b) a packet.
‘a package of peanuts’
¢) put into a box or wrapping for sale or transport.
‘choose products which are packaged in recyclable materials’
d) combine (various products) for sale as one unit.
films would be packaged with the pictures of a production company’
Wrap
a) cover or enclose in paper or soft material.
‘he wrapped up the Christmas presents’
‘Leonora wrapped herselfin a large white bath tow
Wrapping
a) paper or soft material used to cover or enclose something.

‘she took the cellophane wrapping off the box’

1. Bynb-ska Tapa abo ymakoBka, B SKiM MPOJYKT O€3MOCEPETHBO MPOIAAETHCS
CIIO’KHMBAYEBI.

2. BoHu cranyTh B Haroi i maKkyBaHHS MOAapyHKiB Ha Pi3/1BO 1711 OHYKIB.

3. Mene 00ropTka 3aB/IH I[IKaBUTh MEHIIIC HAUMHKH.

4. [Tomanpmii cpoOU OTPUMATH MOKJIUBICTH TPOIHCIEKTYBATH BMICT IIHOTO

MAKeTa BUSIBUIIUCS O€3yCIIITHUMH.

d. TpaHcnopTHa yrakoBKa MOkKe OyTH CIIOKHBUOIO YTAKOBKOIO.
6. [Taket, IKM MU Y3TOJIWJIA BYOPA, € CAME TTAKETOM.
7. byns nmacka, BimmpaBuTe TOBIAOMIICHHS HAIIOMY MPAI[iBHUKOBI 3 TPOAAXKY,

SAKIIO Yy BaC € AKacCh CHeHiaJ'II)Ha BHMOI'a HAa YIITAKOBKY.

8. BinbHuii pocTip B Tapi HEOOX1AHO 3aNTOBHIOBATH MPOKJIATHIM MaTepiaioM.
9. Takox, 3a3Ha4eHl I[IHM BUKJIIOYAIOTh BUTPATH Ha JIOCTaBKY 1 YMAaKOBKY,

SKIIO 11e HE 0YJI0 OOrOBOPEHO 1HAKIIE.
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10. VY nucromaai OyB 37aHMM B €KCIUTyaTallil0 HOBHM CKJIaj AJisi 30epiraHHs

CHPOBHUHHU 1 MAKYBAIBHUX MaTepiaiiB.

11. SIkicHa ynakoBKa MOXKE JIOMOMOITH BalllOMYy BaHTaXy MPUOYTH BYACHO 1 B

XOPOILIOMY CTaHI.

Ex. 3 Find the right word for each definition:

1. — stealing things that are not worth much, especially from the place

where you work.

2. — used to tell someone what the most important part of a situation

Is, or what the most important thing to consider is.

3. — to make someone want to do something by making it seem very

attractive or interesting to them.

4, — a business activity which involves collecting information about

what goods people buy and why they buy them.

5. —a small group of people that a company, political party, etc asks

questions in order to find out what they think of their products, actions, etc.

6. —a group formed for a short time to deal with a particular problem.
7. — to cause smth to start

8. — a method of doing something or dealing with a problem.

9. — a full size model of something, made before the real thing is

built, or made for a film, show etc.

10. — the idea that is the most important, although it is not easily
noticed.

11. — something that limits your freedom to do what you want

12. — a practice which involves a company giving a group of their

products the same name, helping this name to become well-known.

Ex. 4 Fill in the missing letters. Then use the words and word combinations in

the following sentences:
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A r_ ch, ta kfor e, bo oml nnecon_r n, mo__up, child-pr__f

s du e, p_If ring, c_n_umer-fr_ _ndly

1. The finance director gives committees advice on the overall budget  for the
next year.

2. A majority of law school graduates are by the huge salaries offered by
large firms.

3. Once | even caught her some of my tip money to cover her own bill.

4. In radio you have to keep the listener listening. That's the

5. Space scientists had to adopt a whole new to design and construction.
6. The government decided to create a to develop the guidelines for a
health care reform.

7. All facilities in Pizazz Plus are accessed via sets of menus which make
it easy to achieve your objective.

8. Architects wanted the to be as near as possible to the final specifications
of the building.

9. Where possible, only buy bleaches, disinfectants and floor cleaners that are fitted
with - caps.

Ex. 5 Match the words with their synonyms:

Mockup, approach, constraint, retailer, seduce, tear, trigger

Check, copy, curb, vendor, distributor, entice, facsimile, lure, manner, merchant,
method, model, prompt, provoke, replica, restriction, rip, set sth off, shred, split,

tempt.

Ex. 6 Translate into English using your active vocabulary.
1. Hami choroaHimiHi 300pu MPUCBSYEHI MUTAHHIO MOJINIIEHHS YNAaKOBKHM HAIllOTrO

ToBapy. 2. Sk MoOKa3ano_BHBYCHHS PUHKOBOI KOH IOHKTYPH, MPOBEICHE MHUHYJIOTO

MiCHHH, Hamia 1Ipo30pa YIIaKOBKA BHUABHMIIACA HE3PYYHOIO YV BI/IKODI/ICTaHHi. 3. Xoua y

Hei 0arato JOCTOIHCTB, TaK BOHA Oe3mnedHa JUIsl JUTeW, BUTIIHO JEMOHCTPYE TOBap,
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110 JI0TIOMarae CIOKYCHUTH CTOKHMBaya, 1, pa3oM 3 TUM, 3aXUIIae TOBap BiJ ApPIOHUX
kpanaixkok.4. OgHak, Ha BIIMIHY BiJl KOHKYPEHTIB, Halll IpoJaxi naaarTs. 5. Tomy

HaM MPOCTO HEOOXIHO po3poOUTH MAKET HOBOI YMaKOBKH, sika Oyna O y3rojpkeHa 3i

cnokuBaueM. 6. Jlnga 1mporo Oyzae cTBOpeHa IIbOoBa poboua rpyma, sika Oyne

B3a€MOI[iSITI/I 3 TPYIOKO TEMATHUYHOI'O OIIMTYBAHHS 1 nNpeACTaBHUKaMKU HallHuX

po3apiOHUX mapTHepiB. 7. Borocs, 1m0 OCHOBHOIO MPOOIEMOIO CTaHYTh (hIHAHCOBI

oOMEXEeHHS, TaK SIK JOAATKOBI BUTPATH JJIsl HAIIIOTO KEPIBHUIITBA HE OaxaHi.8. Aue

s BCE K CIIO/IBAIOCA, 1110 HaM BJACTbCSl 3HAUTU MOTPIOHMHN MIAXIA A0 BUPIMICHHS €T

poOJIeMH, aJ)Ke HaMBaXJIUBIIIE SISl HAC — CIIOKUBAY.

VOCABULARY PRACTICE 2 (Student’s Book pp. 38-41)
VOCABULARY
1.  attention-grabbing / eye-catching — Takuii, mo mpuBeprae a0 cede yBary,
NOMITHHH
bar code — mtpux-kon
battery life — gac po6otu / pecypc 6arapei (akymyisaTopa)
beta test — BunpoOoByBaHHS B €KCILTyaTallIiHUX YMOBaX
to be supremely confident — OyTu Hag3BHUYaiHO BIIEBHEHUM
bird’s-eye view — BuJl 3 BUCOTH NTAIIMHOTO TIOJILOTY
to brainstorm — npoBoAUTH KOJIGKTHBHE OOTOBOPEHHS, BUPINTYyBATH

child-resistant — 6e3neunnii s girten
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dead easy — myxe Jerko

|
o

to draw (to make) sketches — 3pobutn Havepk, HaKpeCITUTH

11. energy / labor / time-saving — eHepro3oepirarounii / TaKui, MO IOJICTIIYE
IpaIfto / TaKWH, MO €KOHOMHUTD Yac

12. feedback — 3BopoTHili 3B’ 130K BiJ CIIOKMBaya, BIATOBIIHA peaKIIis

13.  fire-resistant — mosxexoCTIHKNHA, BOrHECTINKHI
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14.  foolproof — enemeHTapHUil B KOPUCTYBaHHI; 3aXHIIECHUIA BiJi HEOOCPEKHOTO
a00 HEBMUJIOTO MOBOJIKEHHS

15.  frills — venoTpiOHi npukpacu, HaBopoTu ~ Without frills — 6e3 mHagmipHOCTEH
16. future-proof — cyuacHwmii, iIHHOBAIIFHMI

17.  to launch — mouaTu BuITyCK (TIPOAYKILii)

18. monstrosity — moTBopHa piv

19. nautical system — mopchKa HaBirairiifiHa cuctema

20. overall — B minmomy, B3arami

21. rating out of 5 — oriHka Bif HYJIS 10 1T’ ATH

22. replica — touna korist

23. toscreen out — BiAciBaTH, HE BUITYCKaTH

24.  shockproof — ynapocriiikuii

25.  sophisticated — ckiagHuit; peTenbHO PO3POOIEHUI

26.  specification(s) — TexHiYHI XapaKTEePUCTHKN

27. tamper-resistant — cTiikuit 10 371aMy; aHTUBaHIAIbHUH

28. unfeasible — me3nilicHeHHUH, HeTOLUIBLHUM

29. waterproof — BogocTiiikuii

30. water-resistant — BoJqoHENIPOHUKHHMIA, BOJOBIAIITOBXYBaIbHHUI

Ex. 1 Give English equivalents to the following words and word combinations:

gac poOoTu Oatapei, BOJOCTIMKWN, IyXK€ JIETKO, CKJIQJHHWH, CEKOHOMHUTH dac,
BijciBaTH, OyTH HaJ3BUYAMHO BIEBHCHUM, CTIHKHH 10 37I0My, 0€3 HaIMIPHOCTEH,
Cy4yaCHWM, BOTHECTIWKHM, yAApOCTIHKWUHA, B IUIOMY, BOJOBIAIMITOBXYBAJIbHHM,
HE3/IICHeHHHM, OI[IHKA BN HYJS IO T’SITH, MPOBOJUTH KOJEKTUBHE OOTOBOPCHHS,

nmpuBepTac 10 cebe yBary, BUIpOOOBYBAaHHS B €KCILTyaTaIIMHIX YMOBAX.

Ex. 2 Find the right word for each definition:
1. — made so that you can see if someone has opened it before it is sold

In the shops.
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2. — very well designed and very advanced, and often works in a

complicated way.

3. _____ —to make a simple, quick drawing that does not show much detail.

4, _____—an exact copy of something, especially a building, a gun, or a work
of art.

5. ____ —designed so that it is not easily damaged if it is dropped or hit.

6. _______—agroup of thin and thick lines printed on products you buy in a shop,

and which a computer can read.
7. — to make or plan something in such a way that it will not become

ineffective or unsuitable for use in the future.

8. _ — usage of a product by customers in order to find any possible
problems.

9. _____—something large and ugly, especially a building.

10. ___— a detailed description of the design and materials used to make
something.

Ex. 3 Fill in the gaps with the words (word combinations) from the box:

Without frills, overall, labor-saving, launch, feedback, monstrosity, brainstorming,

sort out, unfeasible, water- resistant, dead easy

1. If you can afford it, buy some _ devices, like a washing machine.

2. It is important to give employees regular on their performance.

3. The task force is holding a session to come up with slogans for new
products.

4. | thought this method was until four customer orders went missing.

5. The company hopes to the new drug by next October.

6. The Gore-tex fabric manages to be completely and yet allows body

moisture to escape.

7. One or two products didn't do so well, but we’ve had a highly successful
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year.

8. Sun lotions damaging ultraviolet light.

9. The house consisted of two reception rooms, each furnished with black oak __ that
created a dark and depressing atmosphere.

10. Itis_ to have security cameras in every part of the building.

11. We supply basic, cars at low prices.

Ex. 4 Write the product specification summary of a recycled corrugated
cardboard single wall standard box. Use the following information:

Product Specification:

Height 8 inches

Item Weight 6.24 ounces (approx. 30 gr)

Length 12 inches

Material Corrugated Cardboard

Width 8 inches

Ex. 5 Fill in the missing words:

Stages of product development

1. Generate new in and meetings.
2 out unfeasible or _ ideas.

3. Draw __ specifications ___ the product.

4.  sketchesand __ mockups.

5 market studiesto __ the concept.

6.  testtheproduct _ usersin__ situations.

7. Go ___ production.

8. the product.

Ex. 6 Translate into English using your active vocabulary:
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I. 1. Tlepin Hi*k BUIYCTUTH TOBap HAa PUHOK, LIJIbOBA poOoYa rpyna BUBYAE PUHKOBY

KOH IOHKTYPY, pPO3pO0Jsie €ecKi3h 1 MaKeTH, a TaK0oX MPOBOJUTHh JOCIIIHY

GKCHJIVaTaHiIO 3 3aJIVUCHHIAM I'pYIIK TEMATHUYHOI'O OIIMTYBAHHS, IHO6 Y3roauTu ToBap

31 CIIOKMBadyeM 1 3poOWMTH HOro 3pyYHHM VYV BUKOpHCTaHHI. 2. Bsaemomis

CHIBpOOITHUKIB PI3HUX BIJJUIIB TaKOX JI03BOJSIE€ MNPUAUIUTA OCOOJIUBY YyBary

¢bipMoOBiif cumBodill Ta ynakosili. 3. [Ipo ocTaHHIO MM TTOTOBOPUMO JOKJIAHO, TaK

AK 11 XapaKTepuCTUKHU Oe3nocepeHbo 3aiexarb Bl ocodbmuBocTed ToBapy. 4. Bona

MOXC 6YTI/I IPOTUYIAAPHOIO, HDOTI/IHO)KC)KHi 1 BOI[OBiI[HITOBXVBaJ'IBHI/IM, 3aXUIICHO1

BIl 370MYy 1 O€3MEeYHOW JUIsl JiTed, MpW I[bOMY BOHAa TIOBHMHHA 3aIUIIATHCS

npuBabIMBOIO 1 SCKpaBOW. 5. 3a3BWyaid, ISl 3pYYHOCTI MarasuHiB, YNaKOBKY

MapKylOTh IITpUX KojaoM. 6. Yepe3 ¢iHaHCOBI OOMEXKEHb KOMMaHii BIIAAIOTh

nepeBary rnpare- 1 eHepro3oepiralouuM TexHoJsorisiM. 7. Ha pi3Hux eramnax po3poOku

KOMITaH1i KOJEKTUBHO OOTOBOPIOIOTH 1 BINICIBAIOTH HE3MIWCHEHHI 1/1€1, TMPOBOJIATH

JOCJTIJDKEHHSI, B SIKUX TMPOCSATh CIOKMBAYIB OIIHUTH TOBAp 3a INKaJIowK BiA 1 Jio 5,

TaKUM YHHOM, OTPUMYIOYH 3BOpOTHPII>i 3B’SI30K 3 HUMH, CIIOXXKHMBa4dYaMH. 8. Ane

CHPABXHBOIO MPHUYMHOI0 TAKOTO CKIAAHOTO TIAXOAY € >KOPCTOKAa KOHKYPEHIIIS.

9. l'osioBHE 11 BUPOOHHUKA — MAKCUMAJILHO CKOPOTHUTH TEPMIH PO3POOKH.

Il. 1. Hama xomrmasis, sika CHeniaai3yeTbCs Ha BUIYCKY MOPCBKHMX HaBIralidiHUX

CHUCTEM, II10 JIO3BOJIAIOTH OAYMUTH MICIIEBICTH 3 BUCOTH IITAIIMHOIO MMOJIBLOTY, 3 HOBOT'O

POKY BHITYCKAa€ JiHII0O MOOUTBHUX TenedOHIB HOBOrO MMOKOJIHHA. 2. CTUIBHUN

JIN3aliH 1 BIICYTHICTh 3aBUX MPUKPAC YYA0BO MACYIOTh AUIOBUM JOAM. 3. Benukuii

PECYPC 6aTape'1', 3aXHCT BiI[ HCIIPAaBHUJIBHOI'O BHKOPHUCTAHHA Ta BHUKOPHCTAHHIA

IHHOBAIIIWHUX TEXHOJIOT1M BHUTITHO BiIPI3HAIOTH TenedoHu Hamoi kommnadii. 4. B

LIJTOMY, HaIlll MOJIEN JAy»e IPOCTi B eKcruryaTallii. 5. Mu abcoai0THO BIIEBHEHI, 110

BHU HC CHOKYCHUTCCH NCIHICBUMU KOHiﬂMI/I, a JO4YCKA€TCCA, KOJIU MU BHITYCTHUMO Hari

HOBI Mojzeli B po3ApiOHI MarasmHH 1 camMi 3MOXKETe IIePEKOHATHCS B

HETEepPEeBEPIICHOCT] HAIIOT MPOAYKIII.

VOCABULARY PRACTICE 3 (Student’s Book pp. 42-47)
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VOCABULARY
24/7 — npaioe IBaaIATh YOTUPU TOIUHH HA 100y, CIM JHIB HAa THXKJICHb
agenda — nopsa0k aeHHui (300piB); mporpama (poOOTH); IIaH (3aX0/1iB)
alloy wheels — nerkocminaBHi Jucku
apart from — kpim Toro
approval — cxBaneHns
to approve — cxBaioBaTu
background — BctynHa iHdopMallis; CTUCTA MTEPEAICTOPIsS MUTAHHS

to be at home with sb/sth — BiquyBaTu ce6e HeBUMYIIICHO (BLIBHO)
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to be / lag / fall behind (sb in sth) — BincraBuTH

10.benefit — mepesara, Buroaa

11.BOGOF (buy one, get one free) — kynu oauH i oOTpuMai Apyrui y moaapyHoK
12.bulky — Benukuii, rpoMi3aKHii

13.cash flow — pyx roriBku, roriBkoBa (KacoBa) BUpy4Ka

14.chequered Br. (checkered Am.) — B KIIITHHKY

15.comforting — BrimHuit

16.dramatic — edekTHUI, BpaXKarOUHii

17.to estimate — npuOIU3HO migpaxyBaTH, MIPUITYCKATH

18.to feel free to do sth — He copomuTucs, BiquyBaTu cede K BIOMa

19.to give sb a green light to sb/sth — magatu cBoGOMY miii, 1aBaTH «T00OPO»
20.gourmet — rypman

21.hands-on — npakTHYHUH

22.head-turning — ny>xe npuBaOIHBHIA

23.last but not least — ocranniii, aie He MEHII BaXKINBHIA

24.octagonal — BocbMuKyTHUH

25.0Nn average — B cepeTHLOMY

26.0Verview — orisi, 3arajibHe BpaKCHHSI

27.overwhelming — Benmuue3Huid, BpaxkeHUH

28.peace of mind — qymeBHUit criokii
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29.precise (precisely adv.) — Tounwuii, neBHui

30.promotion — cTUMyIIOBaTH, pEKIaMyBaTH

31.recurrent — nepioIMYHO MOBTOPIOETHCS

32.return on investment — mpuOyTOK Ha IHBECTHIIIMHUHN KariTa

33.sale forecast — nporuo3 30yty (Tipoax)

34.to stand out — BuginaTHCS

35.suite — koMIuIeKT, HAOIp

36.takeout Am. takeaway Br. — ixa, 110 MpoJa€eTbcs Ha BUHOC, 3aKJai, IO
TOPT'YE TOTOBOIO 1’KEI0 HA BUHOC

37.trial — BunpoOyBanHs, poda

38.unprecedented — HebaueHuUl, HEYYBaHUH

39.to wrap up — 3aBepiaTu; 1aBaTH KOPOTKHUM BUCHOBOK

Ex. 1 Give English equivalents to the following words and word combinations:

npUOJIM3HO MMiIpaxyBaT, TOYHHM, JaBaTH KOPOTKHH BHCHOBOK, TOPSIOK JICHHHH,

HaJaTH CBOOOY i, MPOTHO3 30yTy, KpIM, BUIUIATHUCS, TIEPIOJUIHO TTOBTOPIOETHCH,

HEYyBaHWM, BiTUyBaTH ceOc¢ HEBUMYIICHO, AYIIEBHUH CIIOKiH, B CEpeIHHOMY,

IPOMI3AKHM, BCTymHa iHGOpMaIliss, BUMPOOYBaHHS, BiT4yBaTH cebe SK BIOMAa,

npuOYTOK Ha IHBECTHIIMHMM KaIlliTaj, BTIIIHHWKA, BIJICTaBUTH, TyKE NPHUBAOIMBHH,

KOMIUIECKT, CXBAJIFOBATH, TPAKTUYHUMU.

Ex. 2 Find the right word for each definition:

1.  —torepeat the main points of what you were talking about.

2. —aprocess of testing to find out whether something works effectively
and is safe.

3. —ashort description of a subject or situation that gives the main ideas

without explaining all the details.
4, — something that is bigger than other things of its type and is difficult to

carry or store.
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5. — the situation or past events that explain why something happens in the

way that it does.

6. — to be very easy to see or notice.

7. —exact, clear, and correct.

8. _ —making you feel less worried, unhappy, or upset.

9. _ —happening or appearing several times.

10.  —exciting or impressive.

11.  —used to tell someone that they can do something if they want to.

Ex. 3 Fill in the gaps with the prepositions from the box:

By, in (4), for (2), on (5), of (3), out of, out against, to (2), with (2)

1. We expect arise ___ both our production and our cash flow.

2. What are the benefits__ Britain___ belonging __ the European Union?

3. lwantajob _ good prospects promotion.

4. __ average, men are taller than women __ several inches.

5. Universities have suffered a dramatic drop ____ student numbers.

6. And, last but not least, its growth and production has a huge impact __ the

environment we live

7. Now___ to Dan O'Brien _ a wrap-up today's NFL games.
8. Return __investment could only arise _ hard work and good planning.
9. The environment must be created which partners can feel free __ raise or

lower their involvement as they like it.
10. The chapter applications gives a good overview optical, mechanical
and chemical microsystems and components.

11. The outlines of rooftops and chimneys stood  the pale sky.

Ex. 4 Fill in the gaps with the words from your active vocabulary:

1. Let's get Chinese t tonight.
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2.Students also said they liked the h__ -on activities and felt these would help them
in the world outside school.

3.They're real g and buy only the best cuts of meat.

4.Take advantage of special offersand B__ in supermarkets.

5.The a W sometimes slow the car, but not always.

6.Have you got a copy of the a for tomorrow's meeting?

7.Certain other students simply | so much that they could not catch up later
on.

8.James Capel Itd has, it appears, lopped £25m fromits r__ oni___ and now
expects £165m.

9.She wears an enormous white sweatshirtsob _ that she could have been

wrapped in it twice.

10. Apparently he would watch any sport, however dull, a__ f  rugby league,
which he just could not stand.

11.Congress voted nottoa __ the President's plans for cutting the arms budget.

12. The figure will only be about two million, less than a half of the original s
f__

Ex. 5 Translate into English (for this exercise you may need to revise active
vocabulary in Student’s Book (pp. 36-47):

1. CboronHi y Hac Ha OOPSAKY JICHHOMY HACTYIIHI NMUTaHHS: CXBAJCHHS Iporpamu

IIPOCYBAHHS HAIIOrO HOBOTO TOBApYy, PE3yJbTaTH BUIPOOYBAHHS MOJEPHIZOBAHOI

YIAKOBKH 1 OCTAHHE, ajieé HE MEHIII BaXKJIMBE, OI[IHKA POOOTH KOMIIAHIi 32 OCTaHHIN

pik. 2. o x, mounemo. Illo cToCyeThCS HAIIOrO HOBOTO TOBapy, TO aHAII3 CTaHY

WHKY, TIpOBEJCHA JIOCIIHA eKCIulyaTallisi, a TaKOoXX BIATYKH CIIOKHWBaYiB

MOKa3ylTh, 1[I0 B LUIOMY, MU MaJM palliio, AaBIIM J00pO Ha I MPOEKT.

3. 3BU4aitHO, € HaJ YUM MPAIOBATH, aJ[)K€ TOBAP BHUUIIOB TPOXH TPOMI3IKHM, aje

Haira po0Ooya rpyna Bxe 3aiimaeTbes num. 4. Tenep nepeiemMo 10 APYroro MUTaHHS

moa0 YIIaKOBKH. 5. Ik Bm 3HAcETC, OCTaHHIM YacoM MU InpamnroBain CaM€ B IBOMY
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HampsIMKy. 6. B pesynbrari Oyna po3poOieHa HOBa BOCBMHMKYTHA KOpoOKa 3

BOJIOBIIIITOBXYBAIBLHOTO 1 BOTHETPUBKOTO KapTaTOro maTepiany, sika BUIUISETbCS

cepen iHmMX. 7. KpiM TOro, mpu HEOOXIAHOCTI, B Hei MOMINIAIOTHCA KUIbKa

KOMIUIEKTIB _Hamoro TtoBapy. 8. ®iHaHCOBI OOMEXKEHHS TpPOXU CHOBUIBHUIH

pO3poOKy, ajie MU BIIOPAJIKCS 13 3aBIaHHSIM, TO30YBIIKMCH BiJl HENOTPIOHUX IPUKPAC.

9. A 3apa3 mepeiiieMo 10 OCTaHHBOTO MUTAaHHS Ha choroAHl. 10. B cepenHboMy Hariri

ITIOKa3HHUKH 34 le BHUPOCJIN. 11. Anme mu Bce me BiQCTaCMO BiI[ HallmnXx TOJIOBHHUX

KOHKYpEHTIB. 12. BTimiHo, 1o mpuOyTOK Ha 1HBECTUIIWHUM KamiTayl 30UTbLIMBCS.

13. Ongnak, y 3B’S3Ky 3 JIPyror0 XBWICHK KPWU3H, OPOrHO3 30YyTy Ha HACTYHMHUHU PIK

HeliMoBIpHO necumicTuuauii. 14. HixTo He MoOXe cka3atu TOYHO, aljie, 3a OIlIHKaMU

eKCTEepTiB, MH, MOXJHUBO, MOHEeceMOo Beluki 30uTku. 15. Temep, koaum BU Maere

3darajibHC VABJICHHA IIPO CTAaH HAIUX CIIpaB, s 4YCKaAkO Bi)l BaC HOBHX i}leﬁ.

16. Iparroiite 1m101060BO 1 6€3 BUXITHUX, HE COPOMTECS 3aJaBaTH IMHUTAHHS, aJe,

AKIIO BU XoueTe 30epertd poOoTy, mpuayMmaiTe mo-HeOyab HeOyBajie, 0 3MOXKE

3AUBYBATH IICPECCHUYCHOTO IMOKYIILA 1 CIIOKYCUTHU HOTO0 KYIIUTH CaMC Hall TOBap.

Ex. 6 Paraphrase the sentences using your active vocabulary (revision):

1.The past century has seen a general improvement in standards of living.

2.I’m absolutely sure that it’s just impossible to manage the business on a part-time
basis.

3. We need both positive and negative opinion from our customer.

4. The government has initiated a programme of economic reform.

5. Purchasing the Toys Online with the provision of online shops 24/7 in any part of
the world, getting the ideal Sesame Street Toys in time for Christmas is now as easy
as pie.

6. Cantor drew roughly his new design for the laptop on a napkin.

7. It’s hard to sift out misleading information concerning our competitor’s new
accessories to the latest smart phone.

8. They built a huge office block right next to the old cathedral what an eyesore!
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Ex. 7 Find ten active words in the square and translate them (revision):

uinipi|r|ejc |ejdje n|t|e |d
a|t|(f |r|his |[I|t|b|r |k|e |t
plrje |c |i |s |e|lrjc |[f |w|t [k
r ji|vi|bjlajc |klg|r [0 |u|n |d
olalj |rlejc |ulr|rje |n|t |p
mil|o|p|y|n ja|n|k |t |s]|] [|h
o|vie |r (wih |lell|m|i |[n|g |b
t (flhimjs|i |y/f|t m|d/ m]|d
i |dim|l |[p|f [I|d|i [a]|v]j |I
o c|t|a|g|o [n|a|l |t |g|b |d
nigini|s |bjc |cisfu|i |t ]e |V

Ex. 8. Retell the following text:
[TakyBaHHS POYKIIIi.

VYmakoBka — 3aci0 YW KOMIUIEKC 3ac00iB, IO 3a0€3MeUyoTh 3aXUCT MPOAYKINI 1
HABKOJIMIITHHOTO CEpPEOBUIA BiJ YIIKO/UKEHb 1 BTpAT Ta IMOJICTHIYIOTh MPOIEC
TpPaHCTIOPTYBaHHS, 30epiraHHs 1 peanizaiii npoaykilii. Tapa € e1eMeHTOM YIaKOBKH,
AKa TPEACTaBiIsie CO00 BHUPIO [JIs PO3MIIIEHHA NPOAYKIii. Pi3HOMaHITHICTH
BJIACTUBOCTEH 1 OCOOJMBOCTEH TOBapiB, pi3HI YMOBU iX TPaHCHOPTYBaHHS,
30epiranHs 1 MPOIaKy BUKIUKAIOTh HEOOXITHICTH BUPOOHUIITBA Tapu O€3Midi BUIIB:
SIIAKA, 00YKH, (QIIArH, KaHICTPH, OaoHM, OAHKH, IUIAIIKH, MIIIIKH, TAKETH, KOITHUKH 1
TaKe iHIIE.

Ponp ymakoBkM 1 Tapu B TOPTrOBEIBbHO-TEXHOJOTIYHOMY TIPOIECI BU3HAYAETHCA
GyHKIISIMUA, SKI BOHM BUKOHYIOTh. [li QyHKUIT 3BOASTBCA A0 HACTYHMHUX:
3ano0iraHHsl BIUIMBY WIKIIJIMBOTO 30BHIIIHBOIO CEPEJOBHUIA HA TOBAap, a TaKOXK

3aXMCT 30BHILMIHBOIO CEPE/IOBUILA BiJl NIKIJIMBOTO BIUIMBY TOBapy; 3aXHUCT TOBApPY
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BiJl BIUIMBY IHILKX TOBApIB; 3a0€3ME€YEHHs] YMOB ISl 30€peKEHHS KUIBKOCTI 1 SIKOCTI
TOBapiB HAa BCbOMY IUIAXY IXHBOIO pPyXy 31 cdepu BHPOOHHMITBA B cdepy
CHOKMBAHHS; HaJlaHHA TOBapaM Ta IHIIMM BaHTaXXaM HEOOXIAHOI MOOUIBHOCTI 1
CTBOPEHHSI YMOB JJI1 MEXaHi3allli TpyJOMICTKUX omepauid Tta Ouibll e(heKTUBHOTO
BUKOPHCTAHHS CKJIQJCHKHX 1 TOPrOBUX IUIOINI, CTBOPEHHS OUIBII CIPUSATINBUX YMOB
JUISL IpUIIMaHHS TOBapiB 3a KUIBKICTIO Ta SIKICTIO 1 3pYYHOCTEH JJi KUIBKICHOTO iX
o0JIiKy; BUKOHAHHS pOJI HOCIA KOMEpUIHHOI 1H(popMalii 1 TOProBoi peKjIamu;
BUKOPHUCTAaHHS Tapu HE TUIBKM SK 3aco0y Ui pO3MIIEHHS TOBapy, HOTO
TpPaHCTIOPTYBaHHS 1 30epiranHs, ajue 1 sk 3aco0y JUIsl BUKJIAJIEHHS 1 MPOJIaXKy TOBapiB
B TOProOBOMY 3aJli Mara3uny (Tapa-o0jgaaHaHHs).

BukopucranHs cydacHOi YIakOBKH 1 TapH, iX GapBucte oQopMieHHS 3 HEOOXITHUM
pEeKIaMHUM 1H(QOPMAIIHUM HABAaHTAXXCHHSIM JO3BOJISIOTH HE TUTBKH TPUCKOPHUTH
OpoIleC NPOAAXY TOBapiB, IMOJIETIIUTU iX CHOKMBaHHA, aje 1 poOJIATh CHJIBHUMN
€CTeTUYHUN BIUIMB Ha MOKymiiB. Po3dacoBka ToBapiB y npiOHy, 3pydHy JIs
CIOXKUBAYIB Tapy MOJIETIUIYE 1 IPUCKOPIOE MIPOLEC POAAXKY, CIPUSIOUM M1IBULICHHIO
IPOJYKTUBHOCTI Tpalli TOPrOBHX IMPAIiBHUKIB, TOKpAIIy€e€ ITOKa3HUKH pPOOOTH
KpaMHHMIIb, MABUILYIOUH KYJIbTYpy TOPrOBOTO 0OCIyrOBYBAaHHS.

ACOpPTUMEHT TapH, 0 BUKOPUCTOBYETHCS [JII PO3MIIICHHS TOBAapiB, MOCTIHHO
PO3IINPIOEThCS. BiH MOMOBHIOETHCS HOBUMU BUJAMU TapH, L0 JT03BOJIE€ PO3IIUPUTH
il ¢yHKIil, a oTxe, 1 3poOUTH TIe OUIBIN 3HAYYIIOK B TOPrOBO-TEXHOJOTTYHOMY

porIeci.

GRAMMAR CORNER
Ex. 1 Choose the best way to complete the exchanges below:
1. A: The people in Accounts often say they can’t work well together.
B: Well, we had a one-week seminar on team building last May. Maybe they
a) Had to attend it.
b) Must have attended it.
¢) Should have attended it.



2. A: Pity Ron and Ken were always trying to settle their own personal
disagreements.

B: T agree. [ don’t think the trainer
a) May
b) Should have spent so much time on such private matters.
¢) Must
3. A: By the end of the seminar some people were still too shy to talk.
B: I noticed that, too. The trainer
a) Must have encouraged

b) Had to encourage everyone to express themselves.
¢) Might have encouraged

4. A: | particularly like the fact that we immediately had a clear sense of
direction.

B: Yeah. But I thought the overall objective
a) Could
b) Must  have been clearer.
c) Will
5. A: One thing I wasn’t too pleased about is how the trainer handled the
argument about overtime.
B: Mm. How do you think she
a) Should have dealt
b) Had to deal with that?
¢) Must have dealt
Exercise 2. Complete the text with a, an, the or () no article:
(1) __ key to (2) __ successful business is marketing. Marketing focuses (3)
company’s resources on (4)  most promising market opportunities and keeping (5)
___customer satisfied. There are (6) __ lot of external factors to monitor, such as (7)
__interest rates, (8) __ fashion trends and (9) __ legal requirements you must meet.

This is (10) __ external environment which you cannot control. You can control (11)
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___internal marketing mix and (12) _ marketing process. (13) __ marketing mix is
often known as (14) __ 4Ps. These are product, price, promotion and place. (15)
successful mix of these factors will enable you to match (16)  customers’ needs
better than your competitors can and this will give you (17) __ advantage. You need
to attract new customers and increase your market share by offering better benefits —
perhaps through improved features, or just better promotion — to (18) _ customer at
(19) __ price which is attractive and make your product available on (20) __ Internet.

Discussion Point.

Prepare a three-minute presentation on a subject of your choice. For example, a

product or service, your university or a city you know well.

UNIT 4 CAREERS
Subject Background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... / it is demonstrated that ...; ... provide key information for ...

1 Decide on the 'big picture’ issues.

- Determine the job you want.

If you have no idea, make a list of the things you like to do. If you have an idea of

the general field (e.g. marketing), but nothing more specific, then investigate various
job titles in your area of interest.

- Determine where you want to live. Are you open to relocating? If you have a
specific location in mind, then identify the companies that have offices / plants /
locations in those areas.

- Determine the best companies for you. You need to make some decisions about the
types of companies that fit your needs, style and personality.

2 Determine your search strategy.
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On-campus recruiting? Career fairs? Networking through personal contacts and going
to events such as conferences? Writing to specific companies with your resume and
a covering letter? Internet job sites? Company websites? Classified ads in newspapers
and professional magazines? Local careers agencies?

3 Write a resume (CV) and covering letter.

There are hundreds of Internet sites to help you write a resume (CV in BrE) and a
covering letter. Just type phrases like resume tips or CV tips or covering letter into a
search engine.

Obtain critiques of your resume and covering letter from your family, friends,
colleagues, professors, etc.

As well as any other ways you are thinking of using your resume, post it on the
Internet anyway.

4 Prepare for interviews.

Learn to research companies. One of the secrets of great interviewing is knowing
something about the company where you are looking for a job.

Practise, practise, practise. For example, carry out mock interviews with other
students/colleagues or a career counsellor. Also, if you are a student then have some
on-campus interviews with companies who come to visit — just to gain confidence
and experience. Use an Internet search engine to research Frequently Asked
Interview Questions.

5 Gain experience.

Employers value work experience as much as educational background.

- Internship — work part-time in your expected career field, either during one of the
semesters or over the summer.

- Summer jobs — these jobs are not always in your field of interest, but having any
kind of work experience is valuable and many offer transferable skills that carry over
to other jobs.

- Self-employed jobs — a growing number of students start their own (very small)

businesses in areas such as gardening or web design.
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- Temporary work — do work for an agency while you are waiting for something
better, and make sure to include any transferable skills on your resume.

- Volunteer work — charity, community group, not-for-profit organization, etc.

- Campus activities — key positions on sports, social, cultural and other organizations.
6 Follow up.

Be proactive after an interview — don't just sit and wait for the phone to ring. Write a
brief 'thank you letter' restating why you would be the right person for the job. Or

make a follow-up call to ask how the decision process is going.

VOCABULARY PRACTICE 1 (Student’s Book pp. 48-49)

VOCABULARY
1.  above all — no-niepiire, roTIOBHUM YHHOM
2. accomplishment — nocsaraenns, ycmix
3.  toacknowledge — BuznaBatH, npu3HaBaTH
4. aptitudes — 3ai6HOCTI
d. to attune to — npucrocoByBaTH, HaJAIITYBAaTU
6. to be aware of — 3naTtu, ycBigoMioBaTu
7.  to be/become knowledgeable in/about — qo0pe 3uaTH, po3ymitucs Ha
8.  challenge — 3amaua, mpoGiema, BUKIIHK
Q. COMMON — 3BUYANHUN, 3araJIbHONPUNHATUI
10. core (at the core) — imen. cyTh; npuxkm. OCHOBHUH, IICHTPATILHUH
11. dicey — HeHamiiHMIA, PU3UKOBAHUHA
12. earth-shattering — Bpaxxarounii, TUBOBMKHHI
13.  to gel — craBaTu sICHUM, YITKHM
14.  to get in the way — 3aBaxkatu, OyTH ITEPEIIKO 00
15. granular actions — moeranHi Jii
16. influence — BB
17. insight — po3yminHs, 310Ta0Ka
18. inspiration — HaTXHEHHS



19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34,
35.
36.

Ex. 1. Give English equivalents to the following words and word combinations:

interchangeable — 3aminnwmii, piBHO3HAYHUT

to jump in at the deep end — po6uTH HeoO TyMaHi BUNHKA
to look back on — 3ragyBaTH, 3a3upatu y MUHYJIE

obstacle — mepemkoza

to pick sb’s brains — posnutyBatu, 3BepraTHcs 3a igesiMu
pOSse — rpyrma, KOMIIaHis rpyrnna

profound — rmubokuii, rpyHTOBHUIA

pursuit — mparaeHHsl, MOLIYKH, IIOTOHS

to put down roots — BiamTyBatucs, 00’KUBaTH HOBE MICIIE
shallow — nHeriaubokui

to shift — smiauTHCS, 3pymIUTH

to start/keep the ball (of sth) rolling — mouaTu mock / miATpUMyBaTH 1IOCH
to stay put — 3anmatucs HepyXoOMUM

succession (of) / in succession — mociI0BHICTb, MiAPSII
tension — Hanpy>KeHHs, HE3PYUYHICTh

to think sth through — npoxymyBartu, mpopaxoByBaTu
ultimately — 3pemtoro

vocation — nokJIuKaHHs
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[lovatn, HernMOOKW, TparHeHHs, poOUTH HEOoOayMaH! BUYMHKH, pPO3MHUTYBATH,

TPYHTOBHUI, 3aMIHHUM, PO3yMIHHS, 3aJUIIATUCS HEPYXOMHM, TTOETAIHI 11, 3a3UpaTu

Yy MUHYJIE, BOEPTHUH,

rpyna, HaTXHEHHS, OyTH TMEpenIKoA0l0, OCHOBHHM, B KIHIII

KIHI[IB, YCBIJOMIIIOBATH, IIO-TIEPIIE, ITOKIWKAHHS, IPOPAaXOBYBATH, JOCITHCHHS,

MOCITTOBHICTh, PO3YMITHCS Ha.

Ex. 2 Match each word with its synonym or antonym:

1. put down roots a. deny
2. accomplishment b. deep

3 acknowledge C. stress
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4, common d. assistance
5. posse e. aspiration
6. dicey f. perilous

7. challenge g. defiance

8. tension h. rare

9. pursuit I. achievement
10 shallow J. settle

11 obstacle K. group

Ex. 3 Fill in the articles if necessary:

1. It was __ major accomplishment for __ player who had been injured so
recently.

2. __ petty theftand pickpocketing are becoming increasingly common in the
city centre.

3. Above all, we should goto _ French Alps and climb__Mont Blanc.

4. She had ability to cut through to core of ___ problem.

5. article gives us ___ real insight into causes of __ present economic
crisis.
6. In___ instant, he had __ flash of inspiration: he and Tom would try and

rescue Frankie themselves.

7. There's no reason why _ fact of being __ parent should be __ obstacleto
career progression.

8. To achieve this __ set of regulations has been introduced which is having
profound effect on ___ electrical and electronics sectors.

9. Nursing is _hard work and often low paid, but for many people it is ___ vocation.

10. | was aware of the fact that __ Ms Jenkins was waiting for me.

Ex. 4 Find mistakes in the following sentences and correct them:
1. Id like to pick your brain of computers — you seem be the expert around here.

2. So, if you are still interested in buying a franchise, take in account all our advices
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and ensure that you research all of the option carefully. Don’t jump in the deep end as
it must end up extremely costly for you.

3. A company that is not attuned at market demands is doomed to go bankrupt in
least than a year or to be over taken by some competitor.

4. It seemed that an earthshattering news of his sudden death, which had came a day
earlier, was still in the air and remained the thing only to think.

5. Like many rich kids, George was rised by a succession of nannies.

6. And even if the Scot go to the poll, a “yes” vote will only start the ball rolling of
the talks as the Edinburgh Parliament has no power to declire Scotland independent

7. The book contains a lot of profound insigts to human behaviour.

8. Just when everyone else was looking to ways to pull back from the less dicey

credit card business, Jack decided to invest.

Ex. 5 Fill in the gaps with the words from your active vocabulary:

1. Because of her husband's job, they'd moved too oftentop __d  r__ anywhere.
2. The establishment of full diplomatic relations with China was a major
a of the Carter administration.

3. Jonesisaveryc name in Britain.

4. Tos___theb__ r__,the government was asked to contribute £1 million.

5. Clark says that the ideag____in his mind as far back as September 1981.

6. So | went into the army. L b on it, I realize it was some sort of act of
rebellion.

7. The room was filled with t as students waited for the test to begin.

8. As a result, Allan says, politics g in the w___ of devising economically and

environmentally logical policies.

9. These two words are almost i

10. Recruiters were ordered to sign up more high school graduates who showed high
a for science, engineering and electronics.

11. She won the championship four times in s
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12. He believed that u , Timex would have to sit down, negotiate, and

take the workers back.

13. The Chinese authorities were worried about the i of Western films
and TV programmes.

14. I've decided to s p___ until after Christmas, but after that | want to start
looking for a new apartment.

15. | readily a that this is a very difficult request but 1 am afraid the

timescale has to be met.
16. The federal government is introducing new t rules to control immigration.
17. It'stoo d to base this policy on what might happen in the coming year.

18. The policy has not been t t properly, so this caused a number of

strikes.

Ex. 6 Translate into English using your active vocabulary:
1. Bam Bce HaOpuio, Bami nocsrHeHHs 37al0Thesl APIOHUMU, a KUTTS 3BUYANHUM,

2. Bu OiabIlIe He MOXKETE 3IMINATHCS HA OJIHOMY MICIli, TOTOBI BC€ KHHYTH 1 TIOYATH

IOIIYKH CBOro icTUHHOro nokiaukanHa? 3. Illo k, mpuimoB dYac IPYHTOBHO

npoaHai3yBatu cBo€ KUTTA. 4. Ilepmi, 3a Bce, HEe MOTPIOHO KHUIATHUCS yV BHUP 3

rOJIOBOI), IMYCKAIOUHMCh B PU3MKOBAHI aBAaHTIOpHU. 5. O3UPHITHCS 1 OOMIPKYHTE, IO

npuBenio Bac mo Takoi kpusu. 6. MoXInMBO, OCTaHHIM YyacoM Bu BimuyBaiu CHUIIbHE

HEpBOBE HaIpyKeHHs, a00 Bac mepeciiyBana HU3Ka HEeBayi nepemkos, abo Ha Bac

BIUIMHYJIA PO3MOBIAL MPO YWW TO BPKAYMHA YCIiX, a00 MPOCTO TMOKUHYIIO

HAaTXHEHHs. /. 3HaWTE, IO II€ 3aBJaHHA HE 3 JICTKHX, aJle TUILKH Tak Bu 3MokeTe

3pO3YMITH, 110 MINUIO HE TaK 1 MOYaTH KOHCTPYKTUBHO 3MIHIOBATH CBOE >KUTTS.
8. SIk1o B OCHOBI HEBAOBOJIEHHS IHCHO BUSBISATHCS OOCTAaBUHU, /10 SIKMX HE MOYKHA

MIPUCTOCYBATHUCS, BU3HAWTE 1X 1 moumHaite mista! 9. OmiHITE cBOi 3410HOCTI,

pPO3NUTANTE 3HAMOMHX MPO MOXKIIMBI BaKaHCIi 1 MIATOTYWTE XOPOLIl PEKOMEHAIlli.

10. I ronoBHe — HabepiThes TepmiHHA, PuM He Bigpasy Oymysanacs. 11. Ame OynpTe
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abCOJIOTHO BIEBHEHI, HapewmTl y Bac BUMalioeTbes MOeTanHUM IIaH M1, CUTYyalis

3MIHUTBCS Ha Kpalle 1 BM 3MOKETE BJIAIITYBaTUCS y KoMnaH1i Bamoi mpii.

VOCABULARY PRACTICE 2 (Student’s Book pp. 50 -51)

© ©0 N o g B~ w N PE

NI R R N S R e e e e e i o o e
A O DM PO © 0o N o g bk w DD P O

VOCABULARY
to apply (for) — noxatu 3asBy (mpo MputoM Ha POOOTY), 3aCTOCOBYBATH
to appoint — npusHavyatu
assignment — npu3HaYEHHS, BiAPSAIKEHHS
be an asset to sb/sth — OyTu ninHEM CHIIBpOOITHUKOM, TPUIOAHHIM
Christmas bonus — pi3aBsiHa ipemisi, TPUHAIIATA 3aPILUIATHSI
committed (to sth) — Bignanmii
controversial — cynepewinBuit
conventional — 3Buuaiinuii, Tpa UIiIHHAIH
to expand — posmmproBaTH(Cs)
to fire / dismiss formal (sb for sth from swh) — 3BinbHUTH
to flag (sb as sth) — BimmiTuTH
to give sb a raise — migHATH 3apIUIATHIO
greedy (for sth) — »xamiOHui
headhunter — criemiamicT 3 moIIyKy nepcoHary
high(-)flier — ycmimraa, gecrontoOHa JIroIMHA, KOMITaHIs
to liaise (between / with) — miarpumyBatu 3B’ 130K
to make a commitment — 6patu Ha ceGe 3000B’sI3aHHS
to make a contribution — BrecTH Bkaxn
to make sb redundant — ckopoTuTH, 3BUTBHHTH 32 CKOPOUCHHSM INTATIB
negotiating skills — HaBuuku BeJIeHHS TIEpPErOBOPIB
on the spot — Biapasy, HeraiiHO, Ha MiCITi
panel — ekcriepTHa rpyma, paja, KOMiCis, KOMITET
profit sharing — yuacts y npudyTky

to save face — pstyBatu pemyTailito, He IPUHIKYBATH CBOIO TIAHICTH



80

25. short list (be short-listed) — cnucok kaHmUAATIB, SKUX JOMYCTHIIA JIO
OCTaHHBOTO TYpPY

26. social facilities — cdepa corianbsHOr0 00CITyroOByBaHHS

27. sports facilities — cioptuBHi criopyu

28. to take a sabbatical — mitu y TBOpuy Bimmyctky

29. to take over — norimHaTH (KOMITaHi0)

30. trainee — mpakTHUKAaHT, CTAXEP

31. unemployed — 6e3pobiTHHIA

32. wannabe derogatory — Toif, XTO O0€3yCIIIIHO HaMaraeTbCs 3/1aBaTHCS
PO3yMHHM, IMITaTOP

33. to work to/meet the deadlines — Bcturatu BYacHO, HpAIlOBATH B CTHCII
TEPMIHU

34. workload — po6oue HaBaHTa)xXeHH:, 00’ €M POOOTH

Ex. 1 Give English equivalents to the following words and word combinations:

Bigmanuii, poboue HaBaHTa)XeHHsS, OyTH IIHHUM CHiBPOOITHUKOM, MITH Yy TBOPUY
BIJIMMYCTKY, ITAHATH 3apIUIaTHIO, PATYBAaTH pEMyTallito, IMpU3HA4YaTH, EKCIEepTHA
rpyma, CIemialicT 3 TMOIIYKYy IepCOHally, HaBHYKH BEJEHHS IEPEroBOPiB, BHECTH
BKJIQJI, CIIMCOK KaHIWIATIB, SKWAX JONYCTHIM JO OCTaHHBOTO Typy, HETalHO,

BiJIpSJKEHHSI, YCITIIITHA JIFOAWHA, OpaTH Ha ceOe 30008’ 13aHHS, CYIIePEWINBU.

Ex. 2 Find the right word for each definition.

1. — informal someone who tries to look or behave like someone

famous or like a particular type of successful person, because they want to be like
them — usually used to show disapproval

2. — a system by which all the people who work for a company receive

part of its profits

3. — a date or time by which you have to do or complete something on

the spot — done immediately
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4. —someone who is extremely successful in their job or at school

5. — increase the amount of money that someone earns

6. — something that has been used for a long time and is considered the
usual type

7. — do smth to prevents you from losing other people's respect

8. — to be selected as one of the most suitable people for a job or a

prize, chosen from all the people who were first considered

Q. — give or do something in order to help something be successful

10. — to make a formal request, usually written, for something such as a

job, a place in a university, or permission to do something

11. — an extra payment made to staff at the end of the year

12. — causing a lot of disagreement, because many people have strong

opinions about the subject being discussed

13. —a group of people with skills or special knowledge who have

been chosen to give advice or opinions on a particular subject

14, — always wanting more food, money, power, possessions etc than

he/she needs

Ex. 3 Find groups of synonyms and collocate then with the following nouns:

apply dedicated highlight redundant
broaden dubious hungry reliable
committed enforce loyal tick
conformist expand mark unemployed
controversial flag put into practice widen
conventional greedy questionable
/ worker
/ / decision

/ / / the paragraph
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/ / / staff
/ / one’s knowledge

/ eyes

/ / a law

/ behavior

Ex. 4 Fill in the gaps with the correct prepositions:

1. She's ___assignment in Greece at the moment.

2. He's been appointed __ the State Supreme Court.

3. The education officer liaises __ students, schools and colleges

4. Delegates have worked _ a strict deadline __ completing the negotiations in
Geneva, which began in January 1995.

5. The police can fine motorists ___ the spot for driving offences.

6.  the new plan was approved __the board of directors, 70 factory workers
were made redundant ___ the resulting cuts.

7. Theonly reason __ hisinvesting __ the company was to take it over.

8. Once __ the classroom the teacher is restricted __ the core curriculum and
general workload and lack __ equipment.

9. Jane has just been fired __ her job __ not meeting the deadlines and is now
____search ___ something different.

10. There will be ___ least three senior managers ___ the panel.

11. Davieswas ____ the shortlist _ the Booker Prize.

12. It showed the company that Orrick was willing to make a commitment __ them
____losing some of his ambitious projects.

13. Do you use headhunters regularly or _ specific occasions only?

14. | think Rachel would be an asset  the department.

15. He was valued __ his negotiating skills __ raising money __ the

company.
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Ex. 5 Fill in the gaps with the words from your active vocabulary:

1. Our College has its own playing field and teams for most sports. In addition, the

College has access to other sports f in the nearby Braintree Leisure
Centre.

2. Don'tbesog I Leave some cake for everyone else.

3. The company looks for highly c people, who are willing to work

24/7 for its further prosperity.
4. She has been under a lot of pressure lately, struggling to cope with the heavy

w

5.  Unexpectedly he was chosen to be on a p of judges for a famous
literary prize.

6.  Council officers | closely with local groups.

7. He doesn't believe that extra money motivates, whether that money be a bonus,

P S or a salary increase.

8. I've f the sections | have questions about in order to ask my

supervisor later.

9.  The decision to use the atomic bomb remains the most ¢ question of
the Second World War.

10. He spent three years as a t manager before getting his present
position.

11. The s f that are included in this coastal profile include

libraries, medical, religious and fire services facilities.

12.  It’s hard to believe that this small company was once a h - f in the

car-production business.

13.  She's gone to Italy on a special a

14.  The government is not doing enough to help the u , Who very numerous
now, in time of the crisis.
15. | think a Harvard alumnus with such skills would be an a to any

department.
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16. After 20 years of loyal work John finally decided to make his dream come true:

he t S to write a children’s book.

17. There is no set formula for determining how much of a C b

should be paid to this or that employee. Its amount can be determined by a number of

factors such as: meeting the d and achieving the targets.

18. Discussion isn't about winning. Good n S are about both sides

feeling like they have got a good result.

19. The s I in each of the categories is decided at the Judges'

Conference after extensive discussion and by secret ballot by the judges.

20. Heisc in his approach to life and always tries to keep up with

the Johnsons.

Ex. 6 Translate into English using your active vocabulary:
— O, ipuBiT, cTO poKiB TeOe He 6auuB! Ak xUTTS?

— Ta six T0O1 cka3aTy ...

— A 1o cranocs?

— 51 6e3po0iTHHMIA.

— Sk ke tak. Konmu mu Oaumiaucs BOCTaHHE, TH OYB YCITIIHUM CHiBPOOITHUKOM Y

Benukiil pipmi. Tu >k Takuil BIIIAaHUN MpAIiBHUK, IIIHHE NPUIOAHHS JUIs OY/Ib-sIKOTO

mignpueMcTBa! 3aBkIM TOTOBUH  iXaTH Yy BUIPSJDKCHHS, HIKOJIW HE IpUAMAEIt

CYNEPEWIMBUX PillleHb, HE WIS B TBOPYY BIIMYCTKY ... 1 MOTIM TH X HE XKaaiOHUH,

HE KEHEIICS 3a TPUHAIIITOK 3apIuiaTor ado vyacTio B npudyrky. Hexke Tebe

sputbHWIIN? — [lIBumme 3a Bce ckoportmnu. S sk pa3 OyB NpPU3HAUEHH TOJOBOIO

EKCHEepTHOI Trpynu, fAKy 310panu, 100 pO3riassHyTH MOKJIUBICTh PO3LIMPEHHS

CIO’)KMBYOTO PUHKY, KOJM Hally KOMIIAHIO MOIJIMHYJIW KOHKYPEHTH Ta Yy Hac

3MIHMBCS TEHEpaJIbHUNA. A HOBUN HayaJbHUK I0YaB 3 TPAIMUIINHHUX 3aXOJ1B:

CKOpOYEHHs BUTpaT. MeH1 Biipa3y CKas3aju, 10 MOi HAaBUYKHU BEJCHHS IEPETOBOPIB,

BEJIWKE HABAHTAXXCHHS 1 TOM (1)aKT, 10 A 3aBXIW BCC BUKOHYIO BYACHO, 3aCIYI'OBY€E

IIBUILICHHS 3apIliaTH, a Halla ¢ipma 3apa3 He Moxe co01 1bOTro J03BOJAUTU. OChb 1
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BHHIIIO, IIT0 MEHE BUCTABUJIM, a HA MOE MICIIE B3SJIM cTaxkepa. | xoda BiH HE pOOUTH

3HAYHOT'O BHECKY B PO3BUTOK CIIpaBH, Horo 3apruiara y 10 pas3iB MeHIe MoO€i, TOMy

e AJid HUX HC TaK OOTSIKIIUBO.

— Tak, B HamIl AH1 poOOTO/IaBII1 30BCIM MEPECTaad BUKOHYBATH B35TI Ha ce0e KOJIHChH

3000B’s13aHHA. A 3HA€II, HA TBOEMY MICILI g O HE CTaB MOJABAaTH 3asBU B Pi3HI PipMH,

HE MPUHIKYH CBOET TAHOCTI. BianmounHk, 3 TBOIMHM 3HAHHSM 1 JOCBiOM (haxiBIli 3

HOIIYKY TePCOHalTy caMmi CKOpO 3HaayTth TeOe! HameBHo, Tu mpaBuii, 1mOCh s

BTOMMUMBCA.

VOCABULARY PRACTICE 3 (Student’s Book pp. 52 -59)
VOCABULARY
1. A level (advanced) (BrE.) — BuIyCKHHH ICOMT y CEpemHidi KoM 3
PO UTIOIYHX MPEMETIB (3 MIABUIIICHUM PIBHEM CKJIATHOCTI)
2. achievement — nocsaraeHus
3. appraisal interview — arecrariiina Oecima (Oecima MK poOOTOmaBIIEM Ta
POOITHUKOM, ITiJT Yac K0T OOTOBOPIOETHCS Pe3yJbTaTUBHICTh Ipalli POOITHUKA)
4 to broaden the/one’s horizons — po3improBatu Kpyrosip
5 to chair — ouomoBatu
6. consultancy — koHcaaTHHIOBas KOMITAHUS
7 to date — na croroaHi
8 to develop/ build up / establish a rapport — HamaronuTi BiTHOIICHHS, 3HAUTH
B3aEMOPO3YMIHHSA
9. to ease the stress — 3HATH HampyTy
10. to enhance — nmokparyBaTy, BIOCKOHATIOBATH, 301IbITYBATH
11. to fast track — mBuKe, 1eTKE Kap’epHE 3pOCTAaHHS
12.  to feel insecure of sth — BimuyBaTH HEBIIEBHEHO B YOMYCh
13. to find feet — ocBoiTucs, oroBraTucs
14.  for instance — HampuKIIa

15. gap year — akajgeMiyHa BiimycTKa (3a3BHYail 3 BUi3J0M 32 KOPJIOH)
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16. GCSE (General Certificate of Secondary Education) (BrE.) — atecrat npo
HETIOBHY CEPEJIHIO OCBITY

17.  to get on well with — maguTu 3 KumMoCH

18. integral part — HeBinx’eMHa yacTHHA

19. internship — craxxyBaHHs1, HABYAJIbHA PAKTHKA

20. MBA (Master of Business Administration) — wmarictp IiLI0BOTO
aJMIHICTPYBaHHS

21. minutes — mpotokos 300piB, Hapaau

22. on behalf of — Bix imeHi

23. parent company — MaTepuHChbKa KOMIIaHisI

24. small cog in a big machine — npoctwuii BUKOHaBeIb

25.  to step back — BinBosikTHCS, BIICTOPOHUTHUCS, BIICTYIIUTH

26. tangible — BiquyTHHIA, MTOMITHHMIA, peaTbHUI

27. underprivileged — 0iguui, He3aMOKHHI

28.  work placement — BupoOHHYa [TPAKTHKA, CTAXKyBaHHS

B.Sc. (Bachelor of Science) — 6akanaBp (mpupoaHKX) HayK

B.A. (Bachelor of Arts) — 6akanaBp rymaHiTapHHX HayK

All types of courses

1. degree course — HaBYaNbHUI KypC Ha 3A00YyTTS CTYIICHS

2. honour course — ngomaTkoBi 3aHATTSA Ta JOCIIIHMIIBKA POOOTAa, IO JAIOTh
MPaBO HA TUTIJIOM 3 BiA3HAKOIO

3 crash course — (mpuckopeHwuit) ekcrpec-Kype

4 orientation course — o3HalOMITIOBAJIbHHI HaBYAJIBHUN KYPC

5. introductory / induction course — BcTynHH# Kypc

6 correspondence course — 3a04Huii Kypc

7 sandwich course — kypc kKoMOiIHOBaHOI'O HaBYaHHS (TEOpis YEPryeThCS 3
MIPAKTHKOIO)

Verb + course
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to do /take to pass/fail
to enroll on/ join / sign up for to teach / offer/ run
to withdraw / drop out from to complete

Ex. 1 Give English equivalents to the following words and word combinations:

HeBig’emna wactuHa, arectailiiiHa Oeciga, TOMITHHM, TPOCTHI BHKOHABEIIb,
HAJaroJUTH BIIHOIIEHHS, MAaricTp IUJIOBOTO aIMIHICTPYBaHHS, BJIOCKOHAIIOBATH,
aKaJeMiuHa BIJIMYCTKA, OCBOITUCS, IIIBUJIKE, JIETKE Kap’ €pHE 3pOCTaHHs, Ha ChOTO/IHI,
PO3IIUPIOBATH KPYro3ip, BIIBOJIKTUCS, 3HSATU HAMNpyry, MaTEpUHChKa KOMIIAHi,

Bi}I‘IYBaTI/I HCBIICBHCHO.

Ex. 2 Fill in the gaps with the words from your active vocabulary:

1. It takes time to learn the office routine, but you will gradually f vy
f__
2. Under our law, a subsidiary can go bankrupt and normally the p C

will not be liable for its debts.

3. Many saw independence as the f t to democracy.

4.  Will you take the m while we discuss this issue?

5. Republicans agreed to let the Democrats ¢ committees during the
period.

6.  Environmental issues are a(n) i P of the total quality management
programme.

7. As far as | know, the cost of the work t d has been about £150
million.

8. Thetwo boys g and most of the time they spend inventing some tricks

to get on their aunt’s nerves.
9.  Most of its business is solving problems rather than manufacturing t
products.

10. We need to rethink the way we consume energy. Take, f i , our
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approach to transport.

Ex. 3 Fill in the gaps with the words (word combinations) from the box:

GCSEs, gap year, on behalf of, underprivileged, build up a rapport, correspondence

course, achievements, enhance, A level, sandwich course

1. He supported orphanages and schools, children went on

camping holidays at his expense.
2. | took Maths, Physics and Chemistry at

3. Students who undertake the four-year spend the third year in

industrial placement.

4, everyone here, may | wish you a very happy retirement.

5. They read about his in the press, and were filled with pride.

6. Some students choose to work in high-tech industries during their

7. When you help colleagues to produce more, you your own
reputation.
8.  For families outside the local area, a available in 23

languages currently serves 2,500 families from around the world.
9. But | don't go to school and | haven't done or A-levels.
10. This makes it much easier to integrate teaching and assessment, as well as

helping us to with our trainees.

Ex. 4. Translate into English using your active vocabulary:

1. dTxed naponuscs 1 BUpic y O1AHIN pOAMHI, /i€ BEIMKUM JOCITHEHHSIM BBa)anocs,

HalpuKIaJ, BIAIITYBAaTUCS APIOHUM KJIEPKOM Yy SIKYCh KOHCAJITHHIOBY KOMMAHIIO.

2. Ane Ha BIAMIHY BiJg CBOiX pigHux, J[ked HE XOTIB OyTH MPOCTO MAJICHHKUM

IBUHTHMKOM V BEJIHKIA MamuHi (OpocTUM BHKOHABIIEM). 3. Ko HOro OIHOJITKH

0e3TypOOTHO TYJSUTH, BIH CUAIB 3a MIPYYHHUKAMH CTapaHHO BYUB BCl MPEIMETH.

4. OTpuMaBIlIY aT€CTaT IPO HEMIOBHY CEPEJIHIO OCBITY, BiH 3 YCIIXOM CKJIaB BUITYCKHI

ICIIMTH B IITKOJI1, ajie aJi IbOro ClpaBa He minuia. 5. Y Hboro He OyJo rpomiei, mood




89

3aIUIATUTH 3a KOJIEJK: MaTh OyJia y po3JIydeHHI, 1 il HaCWIy BAaBajioCsl MPOrolyBaTH

TpbOX AiTel. 6. J[>xedy HIYOro He 3amuiianocs, K NPONYCTUTH PIK 1 BIAIITYBATHUCS

Ha poOoTy. /. BiH 3HalIIIOB B3a€EMOPO3YMIHHS 3 KOJEraMu 1, HE3BaXKaloud Ha BAXKKY

¢13uuHy poOOTY, Uepes3 piK, KOJU BiH BCE K 3MIT BCTYIIUTHU J0 KOJEIKY, HOMY LIKOAA
Oyno #tu. 8. BiH He 5ajHaB 3 OAHOKYPCHUKAMH, OUIBLIICTH 3 SIKUX OYJIM JITbMU

Oaratux 0aThKIB, 1 BiIYyBaB ceOe¢ HEBIEBHEHO B CBOiM moBeiHII 1 MmaHepax. 9. [Ilo6

PO3IIMPUTH KPYTro3ip 1 BIABOJIKTHCS BiJi BUBUEHHS E€KOHOMIYHMX Teopiil, Jlxed

3alMcaBcsl Ha 3a0YHUM Kypc Mo aHriiichkid mitepatypi. 10. Uepe3 noBrux dotupu

POKM BiH OTpUMaB CTYIiHb OakanaBpa 3 ekoHoMmiku. 11.3a 1eil yac BiH HE TUIbKHU

HOJIMIIUB CBOE 3HAHHS Teopli, aje 1 MPOMIIOB CTaXYBAHHS B OJAHIN 3 MPOBIAHUX
koMmaHiii kpainu. 12. [llo x Bce me iHomy 3HamoOuthes, amke Ttenep Jhxedy

HAJICKUTh OCBOITHCS B CBITI Oi3HECY, HEBIJ EMHOIO YACTHHOIO SIKOTO 3aBXJU Oyna i

OyJie )KOpPCTKa KOHKYPEHITIS.

GRAMMAR CORNER

Ex. 1 Which of these statements uses the modal perfect correctly? Suggest
alternative modals for the incorrect statements:

1. It’s too late to apply for the job now. You must have applied last month.

2. It was silly to leave your wallet in the hotel room. It would have been stolen.
3. The fire in our showroom last night could have destroyed all our merchandise.
4, He bought the land cheaply and sold it at a higher price to developers, so he
needn’t have made a lot of money.

d. Gerry wasn’t at the meeting. He might have been delayed in traffic.

6. You couldn’t have seen Mr Lebeau at the conference because he was in Hong
Kong at the time.

7. He looked exhausted when he arrived. He should have had a bad flight.

8. He was charismatic and decisive. We must have made him team leader.
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Ex. 2 Put in articles where necessary:
Financial Report

As you know, _ last six months of this year has been _ difficult time for
___Maxwell Inc., particularly ___ period from March to July when we made ___ loss
of $2min. After __ strong start in January, in May we lost ___large amount of money
because of ___rise ___in oil prices. At the moment ___economic situation in ___ Far
East is looking better, but we must take care. If we put money into __ Asian
countries now, we might have problems later in ___year. __ next year, therefore, we

intend to invest in ___ European companies.

Discussion Point.
Roleplay a radio interview about having an unusual job. Student A is an interviewer,
student B is an interviewee. Use the prompts given below. Use full questions and

make whole - sentence answers.

1)  Toy Designer

. Where work?

o Experience/Training? Art college as a student; worked as a graphic designer
for a small company.

o Length of time in the particular job? 14 years

o Biggest challenges? Coming up with new ideas, trying to widen the market
beyond Europe; developing exciting designs for a range age groups (0-2 year olds, 3-
4 year olds, etc.)

o How got into the job?

o Most enjoyable aspects of the job?

o Greatest achievements?

o Any negative aspects?
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o Job prospects/ plans for future?

2) Hat Designer

o Where work?

o Experience/Training? Fashion college, Paris, apprenticeship to established hat
makers.

o Length of time in the particular job? 12 years

o Biggest challenges? Coming up with different ideas suitable for different
occasions; being diplomatic with ‘clients’, i.e. if they want a style which does not suit
them.

. How got into the job?

o Most enjoyable aspects of the job?

. Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?

3)  Crocodile Breeder

. Where work?

o Experience/Training? Learnt from father and grandfather on their farm.

o Length of time in the particular job? 11 years

o Biggest challenges? Controlling the larger animals, particularly the males;
security.

o How got into the job?

o Most enjoyable aspects of the job?

o Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?
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4)  Tattooist

o Where work?

o Experience/Training? Art school for a year then trained with professional
tattooist for 18 months. Father was a doctor.

o Length of time in the particular job? 7 years

o Biggest challenges? Some of the designs customers want are very difficult to
get right; some customers want their tattoos on delicate areas such as eyelids.

o How got into the job?

o Most enjoyable aspects of the job?

o Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?

UNIT 5 MAKING DEALS

Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed;) the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...

There are often two misconceptions about negotiating. The first is: 'Negotiating
Is all about making offers and finding compromises.' The typical image is buying a
carpet in the bazaar. But, in fact, this is really the stage of 'bargaining’, and
negotiating also includes the earlier stages of establishing rapport, information
gathering, stating needs, etc. Even in the bazaar the serving of mint tea is an essential
part of the process — a chance to get a sense of the other person as an individual
before the hard bargaining begins. The second is: ‘Negotiating is all about supplier-

customer situations.' But, in fact, the textbook negotiation of a purchasing manager
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buying materials from a supplier is a specialized situation in business. The same
language may be used when negotiating with colleagues and bosses about day-to-day
work procedures.

In negotiation roleplays in the classroom, another common mistake that is
made, especially amongst those with little or no work experience, is trading
concessions and finding compromises issue by issue. In real business, negotiators
often leave everything open right up to the end, at which point everything falls into
place as a whole.

Issues that might be subject to negotiation include: price, minimum order,
discount, delivery, quality standards, payment terms, extras, penalty clauses, other
contract details, procedures, documentation, after-sales service, timing, guarantees,
etc.

There is always a good deal of preparation before a negotiation. This might
consist of:

- Setting broad objectives for what you want to achieve. What are your main
priorities?

- Identifying the other person's needs. Initial contact by phone and email will
allow you to do this — ask lots of questions.

- Listing all possible variables. Divide them into quantifiable (price) and
unquantifiable (design). For each variable, write down i) your best possible outcome,
1) a realistic outcome and iii) the worst position you will accept (beyond this point
you walk away).

- Deciding on possible concessions. What are you prepared to give?

In the negotiation itself, there is a psychological element to the trading of
concessions.

1. Maximize your concessions:

- stress the costs to you (Well, I could do that, but it would involve ...).

- refer to a major problem your concession will solve (Well, if | agreed to

that it would remove the need for you to ...).
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- imply that the concession is exceptional (I really don't know what my
boss would say.).

2. Minimize their concessions:

- acknowledge a concession briefly without putting any value on it (Right
let's do it that way.).

- devalue their concession (Right, that’s a small step forward I guess.).

- amortize their concession into smaller units (Well, at least that saves me
X per month.) rather than quoting the total figure.

Other key techniques during the negotiation include:

3. Summarize frequently.

4. Take notes.

5. Use silence. It gives you time to think and — you never know — the other

person might fill it with a concession.

6. Where agreement is easy, use this to promote good feeling (That's a good

suggestion. / Yes, let’s do it that way.).

VOCABULARY PRACTICE 1 (Student’s Book pp. 62-65)
VOCABULARY
1. account — paxynok (y 6anmky) ~ to debit to / to credit to an account —
3HMMATH TPOIIi 3 PaXyHKY /3apaxOByBaTH T'POIIli HA paXyHOK
2. to affirm — migTpumyBaTH, 3MILIHIOBATH, TOCHIIOBATH, HiATBEPIKYBaTH
3. toafford — 6yru B 3M03i (3poOuTH TIOCK); T03BOHTH 001 (IIOCH)
4, addictive — Takuii, 1110 BUKJIMKAE 3BHUKY,
5. air miles — «aBiamwti» (0OHYCH 3a KyIiBJIIO TOBapiB ab0 MOCIYT, 0 HAJAIOTh
MpaBO Ha 3HWKKY MPH KYITiBJIi KBUTKA Ha JiTak) balance — 3amumiok / ocraTtok
6. bank statement — Bunrcka 3 GaHKIBCbKOTO PaxXyHKY
7. to be not into stmh — He xyxe HikaBUTHCH

8. to be subject to — migsraTi (0OrOBOPEHHIO, KOHTPOJIIO 1 T.1.)
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9. to boost — migHiMaTH, migBUIYBAaTH, 301TBITYBATH

10.  bricks-and-mortar — ¢i3uunuii, TpaguIiiiHAR

11. to browse — nepernsnaru, mykatu

12.  cart — Bi30K 15l TOKYIOK («KOIIUK)

13. check-in — peecrparris

14.  check-out — KOHTPOJIEHO-KACOBHIA TyHKT

15. to come and go — 3’sIBIATUCH Ta 3HUKATH

16. compromise — koMmpoMic; yroja (Ha OCHOBI B3a€MHHUX MOCTYNoOK) ~ to seek/
to offer/ to find/ to agree to a compromise — mrykatu; MpoONOHYBAaTH; 3HAXOIUTH
KOMIIPOMIC; TIOTOJMTHUCS Ha KOMIIPOMIC

17.  considering — BpaxoBy04H, Oepy4H 0 yBaru

18. to converge — cXoaUTHCS, 37IMBATUCS, 3’ €JJHYBATHCS, TIOEHYBATHUCS

19. conversion rate — koedirieHT eh)eKTUBHOCTI pekiaMu (MapKETHUHT'Y)

20.  costs — Butpatu / 3aTpaThl, pacxoabl, u3aepxku ~ hidden/ extra/ fixed costs —
IPUXOBaHI; TOJAATKOBI; (JIKCOBaHI BUTPATH

21. deposit — 3amopyka; 3aBIaTOK; JEMO3UT, ACMO3UTHHI Bkiajn (y OaHky) ~ to
pay/ to require/ to put down a deposit — BuIIauyBaTH TPOIIl IO AEMO3UTY;
BUMAaratd 3aBJaTOK, TapaHTIHHYy 3alopyKy IO JCTO3HUTY,; BHOCHUTH BHECKH TIO
JCTIO3UTY

22. deadline — TepmiH 3akiHUeHHS pPOOOTH, 3aBEPIICHHS MPOCKTY, KIHIICBHI
TepMiH ~ to meet/ to miss/ to extend a deadline — 3akiHunTH POOOTY B CTPOK; HE
YKJIACTHUCS B IPU3HAYCHUN TEPMiH; MPOJAOBXKHUTU TEPMiH 3aKIHYCHHS pOOOTH

23.  details — gerani, mogpoowii, inhopmaris ~ to sort out/ to discuss/ to go over
details — kimacudikyBatn; 0OrOBOPIOBATH; aHAII3YBATH, TIOBTOPIOBATH iH(POPMAITit0
24. discount — 3umxkka, 3MeHmeHHs 1iHu ~ to offer/ to ask for/ to grant=allow a
discount — mponoHyBaTH; IPOCUTH; HAJJaBATH 3HWKKY

25. e-Commerce — eJeKTpOHHA TOPTIBIJSI, EIEKTPOHHA KOMepIlisi (KoMepIliiiHa
TISJIBHICTD, 3/IIMCHIOBAHA Yepe3 IHTECPHET)

26. faulty — HecnipaBHMI1, MOIIKOIKESHHIA
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27. fee — (rpomroBuii) BHecoOK, iatik ~ @ monthly / an annual / an entrance fee
— IIOMICSIYHA; pIYHA IJ1aTa; BCTYMTHUN BHECOK

28.  to firm up — miaTBepAUTH

29. foot traffic — BigBigyBaHICTh, MIMIOXITHHUH MOTIK

30. togetone'sclaws into smb. — BuenuTHCSA B KOTOCh

31. to QO Oover — meperyisIaTH, BUBYATH B JCTANSAX, OTIIAJATH; TEPEUYUTYBATH;
HIOBTOPIOBATH

32.  gift certificate — nogapynkoBuii ceprudikar (KyrnoH) Ha MEBHY CyMy

33. high-street — 3 cermeHnTy Macc-MapkeT, HeJJOpOruii (PO Mara3uH, 3a3BUYal K
npotucTanieHHs 'designer' / boutique or fashion)

34. hit - BigBimyBaHHs (BeO-CTOPIHKH); 3BEpHEHHS (710 BEO-CTOPIHKH)

35. to hook into — nmepekoHaTH 3pOOUTH IIOCH

36. household name — 3aranbHoBizOME iM’s1 (Ha3Ba, MapKa)

37. tolet go — BiamyckaTH, BUIyCKATH

38. link — mocmnanus (Ha CTOPIHKY B IHTEPHETI)

39. loyalty card — kapra mocTiiiHOro MOKYIIIA, OOHYCHAs KapTa

40. on delivery — npu gocrasiti

41. onequal terms — Ha piBHUX YMOBax; Ha PIBHUX Hadaax/

42. order — szamomienus ~ to place/ to take/ to fill an order — 3poGurH;
NPUIHATH; 3aIIOBHUTH 3aMOBIICHHS

43. to price — 1) mpu3HayYaTH IIiHY, OI[IHIOBATH, BKa3yBaTH I[iHY 2) Ji3HABATHCS
iHy, npuiliHoBatucs ~ to bring down/ to quote / to state a price — 3HWKYyBaTH;
npu3HavaTH; GOPMYITIOBATH LIHY

44. proposal — mpomosuis ~ to make/ to firm up/ to reject a proposal — poouru;
3aKpirnToBaTy (MITBEPKYBATH); BIIXMIATH TPOMO3UILiTO /

45. refund - moBepHeHHs (Tpomiel); BiAIIKOAYBaHHS (BUTpAT, 30UTKIB);
KOMIIEHCAI1s

46. to give a refund — moBepHyTH TpolIIi 32 TOBAap, BUIIAYYBATH KOMIICHCAIIIFO /

47. regular order — perysisipHe 3aMOBJICHHSI
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48. to save one’s bacon — BpsTyBaTH CBOIO IIKYPY

49.  savvy — TAMYLIUNA, KMITJIUBUM, MPAaKTUYHUN

50. self-perpetuating — Takuii, o0 MoOXe TPUBATH HECKIHUECHHO, Oe3yNMMHHMIA /

51. service outlet — myHkT 00CIyroByBaHHS

52. toset foot (in) — cTynmuTH HOrOKO; 3’ ABUTHUCH, ITH

53. to ship — mnepeBo3uTh (BaHTaX, TOBap), BIANPaBIATH (PI3HUMH BHIAMHU
TPAHCTIOPTY

54. social media marketing — MapKeTHHT B COLIATBHUX MEpEkKax

55. to set aside — BigKJIagaTH HA AKUICH Yac

56.  to sort out — BupiyBaTH, YIOPSAKOBYBaTH

57. special deal — 3umxKa, yrojaa Ha MIBFOBUX YMOBax

58. to split the difference — mitu Ha KOMIIPOMIC; MIiTH HA OOOMUIBHI MOCTYIIKH;
31IUTHCA B I(1H1

59. transaction — omepaiiis, yroaa

60. torecord a transaction — ¢ikcyBatu omnepariiro

61. to turn the tables — moMiHATHCS POISIMU, B3ATH PEBAHIII

62. under guarantee — Ha rapanTii (y paMKaX rapaHTIifHOIO 00CIyroByBaHHS)

63. UPC (Universal Product Code) — yHiBepcaabHHii TOBapHUH KO /

64. venue — micrie 3ycTpidi, MicIle TPOBEACHHS, MaliJaHINK

65. virtual browsing — BipTyanbHult oIy

66. win-win - 00omiibHA KOPUCTH, BUTO/1A

Ex. 1 Give English equivalents to the following words and word combinations:

TPaAUIIHHAN, BiJIBIIYBaHICTh, MITH HA KOMIIPOMIC; PETYJISIPHE 3aMOBJICHHS,; KapTa
MOCTIMHOTO TIOKYMIIS; TOMAPYHKOBUW cepTU(iKaT, MapKETUHT B COIIaJIbHUX
Mepekax; Ha pIBHHX yMOBaX; yroja Ha TMUIBFOBUX YMOBax, Koe(]ilieHT
e(eKTHUBHOCTI PEKJIaMH; BPATYBATU IIKYPY»; 0OOIJIbHA KOPUCTh; 3arajibHOBIIOME
IM'SI; 3 CETMEHTY MacC-MapKeT; MIATBEPKYBATH; 3aJUIIOK, MMYHKT 00CIyroByBaHHS,
BIIXWJISITH MPOTO3UIIiI0; MICIIe TPOBEICHHS; Ha TapaHTIi; BIAKIAAaTH Ha SKUHCH Yac;

MYHKT OOCIYyrOBYBaHHS;, MIATBEPAUTH; BIJIBiIyBaHHSI (BeO-CTOPIHKH); MEPEKOHATH
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3pOOUTH 1I0CH, EJIEKTPOHHA TOPTIBIISI; TEPMIH 3aKiHYEHHS POOOTH; CXOIAUTHUCH,

3aBAATOK; HC OYIKC I_IiKaBI/ITI/ICB; ITOCHUJIIIOBATH

Ex. 2 Find the right word (word combination) for each definition:

1. — take the average of two proposed amounts

2. — enter into a possessive relationship with

3. — rescue one from a difficult situation or harm

4. — a ‘loyalty programme’ used particularly within the business

community, where travelling by plane can be a very costly annual expense.

5. —a printed document showing all the money paid into and taken out of
a bank account

6. — commercial transactions conducted electronically on the Internet

7. —a code or instruction which connects one part of a program or an

element in a list to another

8. — compensation paid to a customer for over-invoicing or for returned
goods.

9. — a point at which goods are paid for in a supermarket or other store
10. — the difference between an amount due and an amount paid

11. —a sum payable as a first installment on the purchase of something

Ex. 3 Fill in the gaps with the words from your active vocabulary given in the

box:

foot traffic, loyalty cards, converging, firmed, hits, air miles, bacon, turn the tables,

special deal, brick-and-mortar

1. are perceived by companies to build loyalty from the

customers that use it by providing additional benefits to the possessor.
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2. They want to take the matter to a public inquiry, in the hope that one way or
another, their will be saved.

3. NEC Corp last week up its agreement with Control Data Systems Inc
under which it will acquire a 4.99% stake in the company, paying about $5.3m.

4. Another being offered is the chance of a one-way upgrade to the

comfort of Club Class at a cost of from £299 on Caribbean routes.

5. Telephone, television and computer technology are and high tech

companies are scrambling for a slice of the action.
6. Shopping malls may live in fear of Amazon.com Inc., but the majority of U.S.

consumers are still buying most holiday gifts at stores.

7. The app combines multiple marketing efforts such as membership cards, coupons

and stamp cards into one app, helping to raise and even aid retailers in

monitoring customers in or nearby the shop.

8. The first program was offered by American Airlines in 1981.

United, Delta and British Airways initiated programs in that same year.

9. These adverts aim to on the tobacco industry by showing that tobacco is
not cool, glamorous - or even normal.

10. Nearly 150,000 _ per month are being registered, and over 600 documents

per month are downloaded.

Ex. 4 Fill in the gaps with the prepositions from the box:

At (2), by, down, for (4), in, into (2), of, on (4), out, over, to (4), up

1. Until very recently, bricks-and-mortar stores were __a distinct disadvantage
when it came ___ knowing their customers.

2. | can never resist a special offer.  end __ spending more that | can afford.

3. How interested are you in checking _ aproduct ___ scanning a UPC?

4. 1 am not really technical stuff.
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5. Go to the proposition pages or just contact us ___ ordering or for receiving
information ___ other objects.

6. Similar programmes are planned subject  available funding.

7. This amount was incorrectly debited _ the disbursement bank account instead
______the contribution bank account.

8. It is important that local irregularities are sorted _ in such a way as to avoid
friction in the future.

9. Cost-cutting and productivity gains are thus welcome, but should not be sought
_____their own sake.

10. Wewent ___ the list of names and chose those required.

11. I have priced __ the services ___ several sites and have to put __ a deposit
_____the caterer next week.

12. That machine is priced ____ roughly 200,000 yen.

13. He asked __ additional information ____that point.

14. All the major vendors give away their video players, competing in a secondary
battle to be the default player used for a particular format as this makes it easier to
hook users _ online services and retail opportunities.

15. Once you have clicked pay, you cannot go back and cancel your order.

Ex. 5 Fill in the gaps in the steps of an e-tail transaction with appropriate words
from Unit 5 Student’s Book:

1. The customer selects the product and places it in a

2. The customer sends the product back under guarantee.

3. The customer the site and identifies the product which interests him.
4. The website records the transaction and generates an

5. The seller exchanges the product or gives a

6. The customer’s credit card account is

7. The product is to the customer’s address by mail.
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Ex. 6 Translate into English using your active vocabulary:

1) 1. Mos noapyra — ¢daHaT eJIEKTPOHHOI TOPTiBJi Ta PEryJSIpHO POOUTH

3aMOBJIEHHSA. 2. 1 He maM’saTar0 KOJIM BOHA 3aXOJWJia B TPAJUINWHWNA MarasuH.

3. BipTyanbHuil momyk NpUHOCHUTH 1l 3aJI0BOJICHHS, BOHa MOX€E MOPIBHIOBATHU II1HH,

OTpUMYBaTH 1HGOPMAIlIIO TTPO ClelianbH1 MPOMO3HILIi, a 32 JOMOMOT'0I0 PEECTpaIlii B

MarasuHax 4epe3 JO0JaTKH COIllaIbHUX MEpexX 3HaTu, Ae il Apy3i, — 1 yce Ie JuIle

BUKOPUCTOBYIOUM cMapTdoH. 4. Xoua BOHAa HE JyK€ IUKABUTHCS TEXHIUHUMHU

HOI[pO6I/II_[$IMI/I CIICKTPOHHUX I[OI[aTKiB, B HEl BXe PO3BUHYJIACA HaB’ sA3JIMBa 3BUYKA

30UpaTH BIpTYyajabHI TUTYJU Ta NOJaPYHKOBI cepTUdIKATH 32 iX IONOMOI0IO.

2) 1. EnekTpoHHa TOpriBjis Hajae OaraTo IepeBar, 30KpeMa BiJACYTHICTb

JIONATKOBHUX Ta OPUXOBAHUX BUTPAT a00 HEOOXIIHOCTI BHOCHUTH 3aBAATOK. 2. Ilicis

BIPTYaJIbHOTO TMOIIYKY BaM HEOOXIIHO JIHIIe HATUCHYTH Ha MOCUJIAHHS HA CTOPIHII
IpoAaBIIsl, 0OpaTH TOBap, MOKIACTH TOBAp B KOUIMK Ta NepeiTH Ha kacy. 3. Bu Takox

MOKCTC 3’}ICYBaTI/I y01 HOI[DO6I/II_Ii TPAHCIIOPTYBAHHA 3 KOHCYJIIbTAHTOM 1O

po3MimieHHs1 3aMoBiIeHHs. 4. OmnaTy MOXHa MPOBECTH Micis JIOCTaBKH, a y pasi

OTPUMAaHHS MOIIKOHKEHOTO TOBapy, BaM 0e3 mpo0sIeM MOBEPHYTh I'POIIIi.

3) 1. Y MeHe 3aBTpa Mpe3cHTAIlisl 3 MApKETHHIY B COIAIbHHUX MEPEKax.

2. lonomoxku BpsTYyBaTH MoK mikypy! 3. S HIYOro He po3ymito B po3apiOHIN

Toprosii. — 4. He typOytics! Tak, My HanmuIeMo mpo MarasuHu MacMapKeTy, Mpo Te,

SK MUIBUIIUTH X BUIBIIYBAHICTh, Ta HAaBITh MOXJIMBICTh OTPUMATH HEpeBary (B3sTH

PEBaHII) 3aBASKUA MOETHAHHIO BIPTYaJIbHOTO MONIYKY Ta 3BUYANHOTO MIOMIHTY Yepe3
ckaHyBaHHA mTpuX KofiB! 5. OT skOW s mpamoBaB y Oyab-sKii KpamMHHUINI a0o

IIYHKTI 00CJIYTOBYBaHHS, 5 O 3HAWUIIOB crOCIO 3aMaHUTH HABITh KMITJIMBHUX KIIIEHTIB.

6. MoXxHa BUKOPHCTATH JOMATKH COINAIILHUX MEpexk, ab0o TEeXHOJOrii cMapTQOHIB
31711 TIPOCYBaHHSI CBOIX TOPTOBUX MAapoOK, 1 TAKUM YWHOM, 30UTBIIUTH HE JIHIIE

BLABIYBAaHHS BEOCTOPIHOK, ajie 1 MABUIITH KoehilcHT epEeKTHBHOCTI MAPKETHUHTY.

7. 1 He 3a0ytm O mpo peecTpailito, O0E3yNUHHY TOHHWTBY 3a 3HIDKKAMH, KapTKU

IOCTIMHOTO TOKYMIA Ta PI3HOMAHITHI OOHYCH, $KI 3 ABJSIIOTbCS Ta 3HHUKAIOTh.

8. Hammpuknan, 60HycH 3a HOJIT — 11€ K TeHIaIBHO !
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VOCABULARY PRACTICE 2 (Student’s Book pp. 66-69)

VOCABULARY
1.  application service provider — mnocTa4aabHUK MPOrPaMHO-aNapaTHUX
pecypciB
2 attitude — mo3uis, BiTHOIIEHHS, CTaBICHHS
3 to bargain — TopryBaTucs; yKJIacTH yroay; 1OMOBUTHCS
4.  to break off — npusynunsTH, HIEpEepUBATH, IPUITUHATH
5 to bring down — 3umwkyBatu (1iHy); IPUMYIIYBaTH KOTOCh 3HIKYBATH I[1HH /
6 capital investment — kamitaJOBKIaJACHHS, IHBECTHIIII B OCHOBHMH KarriTas
(BKJIaJIEGHHsI KOIITIB B MpUI0aHHS 1 3BEJCHHS OO0'€KTIB OCHOBHUX 3aco0iB, Hamp.,
OyIIBHUIITBO BUPOOHUYUX OY/IIBEJIb, KYIIBIIIO 3eMJIi 200 yCTaTKYBaHHS 1 T. 11.)
7.  tocharge for — npusHauaTH, MPOCUTH IIHY
8. to commit oneself to — 3B’s3yBaTu cebe 3000B’s13aHHAM, MOOOIIATH (IOCH
poouTH)
Q. counter-offer — 3ycrpiuna nmpomo3wuiiisi, 3ycTpiuHa opepra
10. discount — 3HM>XKa, 3SMEHIIICHHS I[IHUA
11. down time — yac, BTpa4yeHu# yepe3 HeCIPABHOCTI, MEPi0JT HECTIPABHOTO CTAHY;
9ac MPOCTOIO
12. e-business — inTepHeT-0i3HEC, SICKTPOHHMI Oi3HEC /
13. favour — 1100’ s13HICTh, IOCTyTa /
14.  firm offer — tBepma odepra, TBepAa POTIO3HITLIS /
15.  to go out of business — npUIMUHUATH AiSUTBHICTD; JIKBIAYBATH MiANPUEMCTBO /
16. to handle — ynpasisatu (4nMoCh), CIIpaBIATHCS (3 YHMOCH)
17. in advance — 3a3gajeriab, 3aB4aCHO; aBaHCOM
18. inreturn— y BiAMoBiab, HATOMICTh
19. lead time — yac Ha OCBOEHHS HOBOI MPOIYKIlii, HAa BUKOHAHHS HOBOTO
3aMOBJICHHS /

20. monthly fee — mowmicsuna mrara /
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21. to negotiate — BecTH TeEpEroBOpH, JIOMOBJISATHCS; OOTOBOPIOBATH YMOBH;
TOPryBaTH (YMMOCH) BIIAIITOBYBATH, 3aJaro/pKyBaTd; J0JaTH (IIOCH 3a JOTIOMOTOO
MEPEeroBOPIB; JOCITTH HAWBHUIIOIO pe3ynbTary (B 4yoMych) ~ negotiate a price —
JOMOBJISITUCS TIPO LIHY

22. non-profit organization — HekoMepiiliHa OpraHi3arfis

23. offer — nponosumis ~ final/ firm/ tentative offer — ocratouna; TBepia;
TIOTIEPETHS TTPOTTO3HITIsI

24. out of stock — BigcyTHi# (Ha ckiIaai), He HassBHUM (Ha cKafi) /

25. overheads — naknaaHi BUTpaTH

26. part-time — HenoBHUI poOoUNii IeHB

27. package solution — xomrutekcHe (IakeTHE) PIlICHHS

28. penalty — nmokapaHHs, CTATHEHHS, IITpad

29. providing — 3a yMOBH, SKIIO TUIbKH; Y TOMY BHITAJKY, SIKIIIO

30. questionnaire — aHKeTa; 3aMUTAIBHUK; OMIUTHHUH JTUCT

31. to reach — BcTaHOBIIOBATH KOHTAKT, CIPABJIATH BPAXKCHHS; MOIIUPIOBATUCS
(Ha m0-HeOY/Ib)

32. to reassure — 3aBipsiTH, 3aIICBHSITH, IEPEKOHYBATH

33. refund - moBephenus (rporieii); BimmkogyBaHHS (BUTpaT, 30UTKIB);
KomIeHcaris ~ to get / receive a refund — orpumaTu kommeHcariiro; to give / pay a
refund — pobutu oBepHEeHHS (CyMH)

34. reluctant — To#, oo poOUTH 3 BETMKUM HeOaKaHHIM, 3 MPUMYCY; 1[0 YHHUTH
orrip

35.  server — cepsep (IIeHTpATbHUNA KOMITIOTEp MEPEXi, M0 YIPaBise PO3MOIIIOM
peCypciB i IEHTpaTi30BaHUM JIOCTYIIOM 0 JIAHHX )

36. service level — piBeHb 00ciTyroByBaHHS, piBEHb CEPBICY

37. toshort-change — HemomaBatu pemrty, 00paxoByBaTH; OOMaHIOBATH /

38. sheet music — HeBenWKHUH, OKPEMO BHJIAHUN MY3HMYHUH TBIp, HOTHI JIUCTH /

39. sub-component — KOMIIOHEHT BUPOOY, €JIEMEHT BUPOOY

40. tentative — monepeaHiii; MpOOHUMN, EKCIICPUMEHTATbHHIMA
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41. tough — Baxxkuii, HE3rOBIPJIMBUH, YIEPTHl; 10 HE ¥1e Ha KoMIpomicH /
42. toturn over — poOutu 060poT; MaTH 0OOPOT, MPOAABATUCS

43. up and running — y cTaHi TOTOBHOCTI 10 pOOOTH

Ex. 1 Give English equivalents to the following words and word

combinations:

[IpoGHuii; HEMOBHUI pOOOUYUI J1€Hb; HEAO0JIABATH PEIUTY; y CTaHl TOTOBHOCTI
710 poOOTH; 3aMEeBHATH; HAKJIAIHI BUTPATH; IIOMICAYHA IJIaTa; Yyac, BTpaueHUN depes
HECIIPABHOCTI; CTATHCHHS, TNpU3HA4YaTH (MPOCUTH) IIiHY; 3HWXKYBaTH (IiHY);
HEBEJIMKUN, OKPEMO BHMJIAHUW MY3UYHHM TBIpP; €JIEMEHT BHUPOOY; ONMHUTHHUM JIHCT;
3B's13yBaT ceOe 3000B'I3aHHAM; BIINIKOIYBaHHS (BUTpAaT, 30UTKIB); MaTu 00OpOT;
BCTAHOBJIIOBATH KOHTAKT; KOMIUIEKCHE (MAKEeTHE) pIIIEHHS; Y BIAMNOBiIb, Yac Ha

OCBOEHHS HOBOI MPOTYKITIT

Ex. 2. Find the right word (word combination) for each definition:

1. — the time between the initiation and completion of a production
process
2. — the amount of time lost due to forces beyond one's control, as with a

computer crash.

3. — a response to a bid in which a seller amends his original offer, making
it more favourable to the buyer

4, — amounts demanded by the tax authorities in excess of the tax due
when certain statutory requirements have not been satisfied.

5. — irrevocable, written, and signed offer regarding the sale or purchase of
specified goods or services at specified prices, and valid for a specified period.

6. — business expenses, such as rent, that are not directly attributable to
any department or product and can therefore be assigned only arbitrarily

7. —a company that does all or most of its transactions through the

Internet


http://www.businessdictionary.com/definition/irrevocable.html
http://www.businessdictionary.com/definition/offer.html
http://www.businessdictionary.com/definition/regarding.html
http://www.businessdictionary.com/definition/sale.html
http://www.businessdictionary.com/definition/purchase.html
http://www.businessdictionary.com/definition/goods.html
http://www.businessdictionary.com/definition/services.html
http://www.businessdictionary.com/definition/price.html
http://www.businessdictionary.com/definition/valid.html
http://www.businessdictionary.com/definition/period.html
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Ex. 3. Fill in the gaps with the words from the box:

up and running , down time, service level, has gone out of business, turning over,
negotiate a price, in advance, allocate, firm offer, charge for, tough, bargaining,

committed

1. Since operations commenced the has remained high, depot working

stock has reduced and costs have been held well below budget.
2. Software installation is easy, especially for the Windows versions and for both

hardware and software you should be within 45 minutes.

3. I said I didn't want to buy anything, but if he or one of his colleagues was prepared

to dig my garden | would

4. | believe that one indisputable fact about capitalist economies is the efficiency with
which markets resources to create wealth.

5. Larger employers will have a cycle of recruitment with targets set , SO
they should find it comparatively easy to allocate a specific number of jobs to
Compact

6. Major brands are sold with service and maintenance provided under contract with
the aim of reducing from breakdowns and maximising the reliability and
performance of the equipment.

7. Within ten years it was £20m at a gross profit margin of 50pc.

8. The value-for-money deal on their premises is happily reflected in the prices they
their hearty, rustic, Italian-orientated menu.
9. You will be asked to confirm the details of the funds available to you if and when a
of a place is made.
10. His image as a negotiator in his new job, as in his old one, soon
became the common talk of the corridors of Whitehall and Westminster, and his

reputation for firmness in the Ex. of power became legendary.
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11. This could happen if, for example, the wholesaler or if in the

contract between the wholesaler and the retailer there is a valid exemption clause
which prevents the wholesaler being liable to the retailer.
12. Ministers have themselves to cut CFC production by 85 per cent by
the middle of 1995, and phase it out by the middle of 1997.
13. With workers attempting to increase their real incomes by militant wage

, and capitalists attempting to maintain accumulation through extended

borrowing, these higher materials costs could not be absorbed without a struggle.

Ex. 4 Fill in the gaps with appropriate words or word combinations from your
active vocabulary:
1. We decided to hire him for the day, and n a price.

2. 1fno f 0 has been made within three months the farmer is free to go

ahead with his original plans.
3. They may have the ability to decide how to a scarce resources, whether
they are finances, promotions or new equipment.

4. If a business t 0 a particular amount of money, it produces that amount

from its business activities during a stated period
5. It is usually women who have left work, or moved from full time to p t

employment, to care for a sick or frail elderly relative.

6. Word of mouth is still the method that most businesses use for r customers
7. The new shop will probably g 0 b if sales don't get better.
8. We might consider reducing the price if you a ____acompromise.

9. It could be argued that, by putting forward its own terms, including an "our terms
only" clause, the seller has rejected all of the buyer's terms, including the buyer's "our

terms only" clause and made a ¢ 0 ; the buyer then accepts the seller's

offer by accepting the goods.
10. The GEO (Graduate Employee Organization) Bargaining Committee is proud to

announce that we have cometoat agreement on a successor contract.
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11. I've ¢ m to one of the most dubious business deals of the year

by investing £25 in a square yard of Doncaster Rovers' football pitch.
12. New intermediaries such as financial portals, transaction aggregators, financial

a S p , etc, have emerged.

13. The agency is currently implementing a p S for reforming the

Finance and Payroll/HR administration.
14. We believe that the new contract we b over the last few months offers
significant improvements to the wages and working conditions of our members.

15. And you didn't try to bargain for anythingi__r ?

EXx. 5 Practise proposal and counter-proposal.

Through a series of proposals or offers from one side and counter-proposals or
counter-offers from the other side, the two sides work towards an agreement which
will benefit them both.

Here are some ways of making offers:

If you offer more flexible payment be able to (+
conditions, will infinitive)

As long as engine performance thenwe | can agree to (+
improves by ten per cent, could infinitive)

On condition that you deliver 20 may consider (+ -ing)
engines by May, might offer (+ noun)
Supposing that you provide good offer to (+
technical support, infinitive)
Provided that you supply

documentation in Portuguese,

Providing that this contract works out

OK,
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Use expressions from the table above to complete the phrases below, using the
correct form of the words in brackets. The first one has been done for you:

1. If you offer more flexible payment conditions, might / consider

pay / higher price.

If you offer more flexible payment conditions, then we might consider paying a higher
price.

2. As long as engine performance improves by ten per cent, may /offer / price /
$550,000 per unit.

3. On condition that you deliver 20 engines by May, will / be able to / consider / more
flexible / price.

4. Supposing that you provide good technical support, might / be able to / increase /
order.

5. Provided that you supply documentation in Portuguese, could /consider / send
personnel / you / training.

6. Providing that this contract works out OK, might / agree / work / you / future.

Ex. 6 Translate into English using your active vocabulary:

1) 1. HoBuii BCTYNHMI BHECOK IMiIsira€ po3rjsiay. 2. SIKIIO BiaBimyBadi HAIIoro

KJIyOy TOTOBI IUTATUTH OLIbIIe, MA HE BUMAaraTHMEMO OIUIATH Hamepen, ajie 1 He

3HIDKYBATHUMEMO IIOMICSYHY IJIATy, @ OTPUMAaHI MPUOYTKH PIBHOMIPHO PO3TOLITIMO

MDK yciMa kiyOamu Hamoi mMepexi. 3. J[as ocoO0nuBO HE3TOBIPIMBHUX KIIEHTIB MU

MO>KEMO HITH Ha KOMIIPOMIC: 3alPOTIOHYEMO 3HIDKKY Ta MMIATOTYEMO ONUTHHUH JHUCT,

00 MOKPAIUTH Y MaliOyTHEOMY PiBEHB MOCIYT.

2) 1. Hemae HIYOTO TPOCTIIIOrO, HiX BIJIKPUTH IHTEPHET-Oi3HEC, MO0 TOPryBaTH

MY3UYHUMHU TBOPaMHU y BChOMY CBITI, 1 CTaTh 3araJibHOBIIOMOIO Mapkow. 2. Mu

MOTJIM O 3ampOIOHYBAaTH BaM YBECh MAKET MOCAYT 1 MiHIMAJIbHUNA Yac Ha PO3POOKY,

32 YMOBH, IO BH TIAMHINETEe TPUPIYHUNA KOHTpaAKT. — 3. Sl Heoxode moroauBcs O

3B’s13aTH ce0e 3000B’s13aHHSAM Ha 3 POKH, IKOM BU HE TapaHTyBaJId MiHIMAJIbHUM Yac

IIPOCTOIO 1 TOTOBHICTh CAWTy Yepe3 MICHILb.
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3) 1. Illo 6 Tu 3ampornoOHyBaB 3POOWTH, SKIIO KIIEHT MPOCHUTh HE JIMIIEC 3HIKCHHS

I[IHU, aJie JOJATKOBOTO BIIIIKOIYBAHHS Yepe3 Te, IO 5 BUMAJKOBO 0OpaxyBaB Horo?

— 2. CnojniBaroch, TU YIOpA€ENICs 3 II€I0 CUTYalli€to. 3. 3riIHO pe3yJbTaTiB aHKETH,
CIIOKMBadl JyX€ HEOX0Ye TIOBEPTAOThCA JO KpaMHHIb, 1€ CTHKAIOTHCS 3

HEMpUBITHUM BiaHomeHHs. 4. I 6 mopaauB HajnaTh 3YCTPIYHY MPOMO3UIIIO Ta

HOTOIMTUCH HAa KOMIIPOMIC, 1HAaKIEe 1 JymMaTd 3a0yab Opo Te, 100 HaJaroJuTu

KOHTAaKT 3 IHIIMMH KJIi€HTaMH, (ipMa MPOCTO NPUOUHUTHL JUSJIBHICTh, & BU Oyjere

3MYIIIEH] MPAaIIOBATH JIC1HAE HEIOBHUM poOOUMit JICHB !

4) 1. I[OSBOJ'IBTG 3aIlICBHUTHU, 11O ueﬁ INOCTAa4YaJIbHUK ITPOIrpaMHO-ariapaTHUuX DGCVDCiB

HaJa€e yKe HaJIiiHI CEpBEpH, 110 TapaHTy€e MIHIMAJIBHHUI Yac MPOCTOr, TOOTO Balia

p060Ta HC 3YIIMHHUTBLCA. 2. 210 TOI'O X BaM HC Tpe6a AyMaTHu I1po KaHiTaHOBKHaHGHHH,

KOMITOHeHTH, a00 HakiajaHi BUTpaTu. 3. Bama ¢ipma onpasy Oyme maTu o060poT

OutbIIe THCSAY1 M0yIapiB Ha JeHb! 4. OCKUTBKM 1€ JIUIIEe NONEPEeaHs MPOMO3UILisd, MU

HC BUMAracMo 3aBA4aTKy Ta MOKCMO AOMOBUTHUCA IIPO [IiHV IMOCJIYI' Ta BUBHAYUTH YacC,

KOJIM CalT Oyjie roToBUH. — 5. Mu O pO3MISHYIH 110 MPOMO3UIIit0. 6. AJe, OCKIIbKH

MU HE HEKOMEpIIiiHa opraHizallis, Ta MOBHUHHI JyMaTd MpO CBiM mpuOYTOK, HaIla

OCTaTOYHA TIPOMO3HIliA OyAe MICTUTH Yyci MoApoOuIl, a came. MOXKJIUBICTh

MOKPAIIEHHS PIBHS NOCIYT Ta CTATHEHHS 32 MOMJIMBHI MPOCTIH.

VOCABULARY PRACTICE 3 (Student’s Book pp. 70-73)
VOCABULARY

1. accommodation — po3ranryBaHHs, po3MillleHHs (JTF01eH)
2. administration fee — agMiHiCTpaTUBHUI BHECOK
3. after-sales service — rapanriiiHe OOCIyroBYyBaHHS, IMICIISIPOJAKHE
00CITyrOBYyBaHHS, CEpBICHE OOCITYyTOBYBaHHS
4, to allocate — nmpusHauaTH; po3NMOIUIATH
5.  all-expenses paid — Bce criaueHo

6. to anticipate — yekaTn, epenbdavaTH; NepeIIyBaATH
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7. application form — Onaunk 3asBu

8.  toattach — nmpukpirmmroBaTH, 10,1aBaTH

9.  auditor — ayauTop, Oyxraatep-peBizop, KOHTPOJIEP 3BITHOCTI

10. breakdown — po30uTTs Ha YaCTUHU

11. cash flow — pyx roriBku

12.  CFO (Chief Financial Officer) — (ronosuuii) pinancoBuii aupexTop /

13.  to confirm — migTBepKYBATH

14.  contingency plan — 3anacHuii BapiaHT; pe3epBHUIl IUIaH; TUIAH /i HA BUITAI0K
Herepea0auyBaHUX 00CTaBUH

15.  Could I have a (quick) word with you? — MoxHa 3 BaMu TIOTOBOPHUTH?

16. destination — miciie npu3HaYCHHS, TYHKT PU3HAYCHHS

17. dispute — cynepeuka; criepe4aHHs, cBapKa; KOHPIIKT

18. toencounter — 3ycTpiTHCS, 3ITKHYTHUCS

19. executive suite — HOMep-JTIOKC, O13HEC-TTIOKC

20. to expand — po3BUBATHCS, PO3IIUPIOBATHUCS; 30UIBIITYBATH; PO3IIUPIOBATHCS;
30UTBIIYBATHCS B 00’ €M1, B po3Mipax, B KiJIbKOCTI

21. fastest-growing — takwuii, 10 HalOUIBII MIBUIKO PO3BUBAETHCS

22. to fill out — 3amoBHIOBaTH (aHKETY); BOUCYBATH

23. to generate —  MOPOJKYBaTH, BUKIMKATH, CIPUUUHSATH, CTBOPIOBATH,
BUPOOJIATH, TCHEPYBATH; TOPOKYBATH

24. global budget — 3aranpamii 6romKeT

25. gourmet — rypmaH, TaCTpOHOM; JIeTIKATECHHMA

26. incentive — 3a0X04YeHHSI, CTUMYITFOBAHHSI

27. interactive — iHTepaKTUBHHUMN, JiaJIOTOBHI

28. introduction — BopoBa)KEHHsI, BBEICHHS

29. invoice — paxyHoK-(akTypa

30. to justify — minTBepKyBaTH, TOBOJAUTH /

31. mailshot — pa3oBa po3cmika (OkpeMa KaMIIaHisi 1O PO3CHIIII PEKIAMHUX

MarepialliB B IPsIMiil MOIITOBIM pekiami)
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33.
34.
35.
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mail order — 3aMOBJICHHSI TOBapiB MOIITOIO
to make it into — O6partu y4acte, gocsrtu /
MEeMO — fomoBiaHa [cly»)00Ba] 3anmucka, ciry>k00BHIl JINCT

merchant account — paxyHok mpojaBis (paxyHOK, BIIKpUTHI MPOJaBIEM Y

Oanky a0o 1HmIN (iHAHCOBIA YCTaHOBI Uil BIAOOpPaKEHHS HAAXOIKEHb 110

npojaxax Mo KpeIuTHUX KapTax)

37.
38.
39.

on-site — Ha MicIli eKCIuTyaTarllii, Ha 00’ €KTi 3aMOBHHKA
payment system — miaTi>kHa cuctemMa

premises (pl.) — HepyxoMmicTh, OyJMHOK 3 NPWISATAIOYMMHU OYIIiBISMH Ta

JUTSTHKORO; IPUMIIIIEHHS, OY/11BIIsL, Oy AUHOK

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
ol.
52,

proposal — npono3uiiist; IPOEKT, MIaH; BHSCEHHS MPOMO3HIIil

to process — migaaBatu 00poOILi, 06pobIIATH (aHi, iHbopMmaitito) /
promotion — npocyBaHHs, peKJlaMHa KaMIlaHisl, peKJIaMyBaHHS /
quotation — mina; po3iiHka

to refund — moBepratu (rporiri), BiAIIKOJOBYBaTH (BUTPATH, 30UTKH) /
reminder — HaragyBaHHS

replacement — 3amirieHns, 3amina

sales team — rpyna npoaaxis, KOMepIiiHa KOMaH1a
scuba-diving — miaBoaHE IJIaBaHHS

to set Up — 3acHOBYBaTH, BiIKpUBATH

set-up fee — roropap 3a moyaTok poOit, TIaTa 3 MiAKIIOUYCHHS
software — nmporpamae 3a0e3neUCHHS

squeeze out — «BUYABIIOBAaTH» (OTPUMATHU LIOCH HEOOXITHE, MAKCUMAJIBHO

BUKOPHUCTOBYIOUYH MEBHI 00CTaBUHU a00 YMOBH)

53.
54,
95.
56.
S7.

squash — ckBor (Tpa B M's'4 3 PaKETKOIO)

steadily — HeyxmipHO, IOCTIHHO

to throw in — noxasatu

transaction fee — onepartifinuii rpomoBuii 30ip, KOMIcist 3a orneparriro /

transparent — npo3sopwuii /
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58. travel agent — areHT TypuUCTHYHOTO areHCTBA

59. turnover — toBapoo0Oir

60. turquoise — Gipro30BHii /

61. unlikely — HenpaBnonoxiOHuU, HEHMOBIPHHUIA, MAJIOBIPOT1THHI

62. upgrade (n.) — moaepHizaris

63. to upgrade (v.) — a) mepecaJyKyBaTh Ha JOPOXYl MiCIs, MEPECeIsTH B
koM@opTrabenpHilui HOMEpP; 0) OTPUMYBATH J03BUT 3aHHATH MiCIl€ OLIBIIT BUCOKOTO
KJ1acy, NepecesuTuca B koMmpopTadeabHIIINi HoMep

64. Via — IUIIXOM, 3a JJOIIOMOT'OIO

Ex. 1 Give English equivalents to the following words and word combinations:

pPO30OUTTST Ha YAaCTMHM, TOHOpAp 3a MOYATOK POOIT; pO3IIHKA; MAaJOBIPOT1IHHA,
00pobuaTu (maHi, iHGOPMAILIiIO); TPUMILIECHHS; paXyHOK IPOAABIs;, CTUMY/IIOBAHHS;
3alOBHIOBATH (aHKETY); Tpyla IPOJIaXKiB; MPOIO3UIliS; pa30Ba PO3CHIKA; TIATIXHA
cUCTeMa;, IUIaH [ Ha BUNAJOK HemependadyyBaHMX OOCTaBUH; MOPOJKYBATH;
O1pr030BUIi; HOMEP JIIOKC; OJaHK 3asBH; MepecesaTH B KoM(popTaOenbHIHN HOMED;

rapaHTiiine o0ciryroByBaHHs; Mo)Ha Bac Ha TiBciioBa?

Ex. 2 Find the right word (word combination) for each definition:

1. — a bank account that enables the holder to accept credit cards for
payment
2. — the sale and ordering of goods by post, generally involving selection

from a catalogue

3. — a plan designed to take a possible future event or circumstance into
account

4, — a formal statement setting out the estimated cost for a particular job
or service

6. — a revenue or expense stream that changes a cash account over a given

period.
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7. — a company that does all or most of its transactions through the
Internet

8. — the programs and other operating information used by a computer

Q. — an attempt to make a product or event popular or successful, especially

by advertising

10. — an accountant who officially examines the accounts of organizations
11. — the value of the goods or services sold by a company during a
particular period of time

12. — a list of goods sent or services provided, with a statement of the sum
due for these prospect — a person regarded as likely to succeed or as a potential
customer, client, etc.

13. — a thing that motivates or encourages someone to do something

Ex. 3 Find synonyms from the list of active vocabulary to the verbs in the box:

complete

produce

enlarge

execute

hope

install

prove

pay back

meet

ratify

Ex. 4 Use the verbs from exercise 3 to fill in the gaps in the following sentences:
1. a new invoice with the Zuora API is similar to the process of creating

an ad hoc invoice in web—based UI.
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2. You must learn how to PayPal orders in order to maximize your

company's bottom line.

3. Sales volumes are growing and we the business achieving break—even
in 2019.

4. If they buy on credit are they likely to difficulties in repaying the loan?

5. We’ll your Sales Force from 01 to 1,000’s of people in a matter of
days.

6. your reputation through positive reviews; gaining the trust of potential

clients and compelling them make a decision in your favor.

7. They did not any of the actors, but did mention that the budget would be
close to $100 million, despite having no studio funding or backing for the project.

8. | need to a customer for an undelivered item, but paypal and ebay have

taken the transaction off my lists for being too old.

9. Note that you should all of your software so that it stores configuration
data.

10. Now you want to know how your job application form. Some people
find it difficult to a form.

Ex. 5 Fill in the gaps with appropriate words or word combinations from your
active vocabulary:

1. From now on we are free to accept payments in Euro or USD through the online
p S

2. If you f o a form or other document requesting information, you write

information in the spaces on it.
3. Global private markets g great wealth, but also great inequality.

4. Having your own m a instead of just having an affiliate earning will

probably make your way to success.
5 Thep to require sizing in case of sale of these prunes in small packages to

the consumer was agreed.
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6. Thes  f  ischarged to us by our drop shipper and | would like to pass that
on to the customer for 3 or 4 specific products that we sell.

7. Their loan applications are p__ promptly and queries are handled
expeditiously.

8. Lower fees increase remittances: One study found thata$1t  f  reduction
increased monthly remittances by $25.

9. A m is a letter advertising something or appealing for money for a
particular charity.

10. Choosing am a provider can be confusing but with the right

information, you can make a wise, informed decision.

11. Please note that your purchase cannot be cancelled or r

12. This u would provide broader access and data—replication capabilities.
13. Sustainable investment today is a 20 trillion dollar market and it's the f
segment of the investment industry.

14. The inspection team shall have the right to perform o analysis of samples
using approved equipment brought by it.

15. Networking and acting in groups for information sharing and cooperation in
design, production, marketing and provision of a services can play a central

role in overcoming problems of market access and entry.

16. T and blue, popular this year, have become the main collection colors.
17. This t approach shall be continued throughout the programme.
18. In the u event that you find a better rate elsewhere, please let the hotel

know and if it is a genuine offer they will match it.

EXx. 6 Insert the prepositions from the box in the following sentences:
In, into, on (4), out, to (2)

1. Please enter your contact details and we will get back you to arrange a

meeting your premises or ours.
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2. Only four (4) made it the 49 member parliament, with 3 currently
serving as Cabinet Ministers.

3. A dozen national reports have been processed and translated and are

awaiting posting the web.
4. As head of the sales team she reports only the managing director.
5. He only thinks he got a good deal because the salesman threw one of

those "kiss the cook" hats.
6. We're going the trip, just as we planned.
7. The guest reviews express the personal opinions of customers who filled

questionnaire after their stay at the hotel.

Ex. 7 Translate into English using your active vocabulary:

1) 1. Hama xommaHis paja 3amporNOHYBaTH BaM HOBY CHUCTEMY OIUIATH PaXyHKY
nponaBig. 2. Bu omiHuTe Te, 1m0, BOHAa aOCOJIOTHO MPO30pa, JTO3BOJISE

KOHTPOJIFOBATH TIPOJIaXKi, MOTIK I'POIIOBUX KOIITIB 1 IUIATY 3a OOCIYrOBYBaHHS, a

HAaI I[IHA OJTH1 3 HAaWHWKYUX Ha pUHKY. 3. B HiKOIM HE 00paxyeTe CBOTO KJIIEHTA, a

B MaJIOBIPOTIHOMY BUNAJIKy KOH(QIIKTY, B caMi BUPINIyETe MUTAHHS KOMIICHCAI].

4, SIkmo BM BCe K 3ITKHETECS 3 TPYAHOIIAMH, Hallla JIHISA TEXIIATPUMKH IIPAIO€

24/7. 5. SIkmio BH 3axo4yeTe PO3MICTHTH 3aMOBIICHHS, HaIlll 1H)KECHEPU MPOBEAYTH

0E3KOIITOBHY YCTAaHOBKY Ha BaIlliii TEPUTOPIi.

2) 1. BinkpuBaroun paxyHOK mpoxaBisl depe3 DataPay Bu nmictaere MOXIMBICTH

BUOMpaTH MIDK JBOMa THUNAMU 3 €qHaHb, sSKAMHU Bami kimieHTH OyayTh

KOPHUCTYBATHCS 3alI0BHIOIOYN aHKETY, 1100 BKa3aTH OCOOUCTI JaHi Ta iHGOpMAITiIO TTO

OankiBChKiN KapTi. 2. Ile mporpamHe 3a0e3nedeHHsl HaJIacTh BaM 3MOTY 3 JICTKICTIO

0o0poOnsATH AaHl KIi€EHTa, POOWTH PEKIAMHI PO3CHUIKH, HPUKPIMIATH HEOOXITHY

iHbopMarlito a0 HaraJlyBaHHs MPO OIUIATY, a y pa3l CYMepedykH, MATBEPKYBATH yCi

chopMoBaH1 paxyHKHU Ta 1HIII Ball aii.

3) 1. Skmo Bm xodyere, MO0 Balli NPOJAKI HEYXWIBHO 3pOCTaH, a Oi3HeC

PO3BHBABCA ﬂKHﬂﬁIHBHI[HIG, BHaMTYﬁTe 3a0X04Y9YBAJIbHY HO'I'SI[Ky HC JHIIC OJIA
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KpallluX CHIBPOOITHUKIB KOMEPIIIHHOI KOMaHIH, ajie 1 JUIsl TUX, XTO Mailke YBIHIIOB

10 «Kpamoi Jecatku». 2. PEeKOMEHIyl0 3BepHYTHCS B JIeKUIbKa TYPareHTCTB, 11100

JOMOBHUTHCS TPO HANBUTIAHINI MAKeTH HOCAYT 1 HaBiTh NPO MOJIMIIEHI YMOBH

IPOXKMBAHHS 0€3 10AaTKOBOI OIUIATH Y HAWNPUBAOIMBIIINX MiclgX Oisi OIpI030BOTO

Mopst. 3. ko 6 BaM HaJalld 3HIKKY, MOXkHa Oyio 6 "Brkatu" e napodyky HoueH y
paMKax OIOJIKETY.

4) 1. MoxHa Bac Ha miBcjaoBa? Buopa ayauTop MOMITHB, IO IOJOBHUN (hiHAHCOBUMA

NTUPEKTOp HAIIOi KOMIIaHIl 3alljlaTUB BEIMYE3HUN pIYHUM 30ip 3a KOPUCTYBAHHS

KapTKOI0 TaCTPOHOMIYHOTO KJIyOy, Xoua BiH 1 He € TypMmaHoM. 2. ki O He Oynu

IMPUYKNHHU, 1X BaXKKO 6y21€ JOBCCTH, 1 e, 6€3yMOBHO, CIIPUYHNHUTL YYyTKHU.

5) 1. Ketpin, T oTpumaia cinyx00By 3anucky? — 2. Tak, ajne st He Xouy OpaTu y4acTh

B 1l KoHGepeHiii. 3. MeHl He 1iKaBO O0OroBOPIOBATH 3arajbHUi Oropker. 4. Mu

BKe 0auMIM Macy KOMITaHii, 10 MIBUJIKO PO3BUBAIKCS, a TIOTIM 3HUKAIU. — 5. A 5 13

32JI0BOJICHHSIM BHUBYY TONEpeAHIN AeTanbHUN aHami3. 6. BiH ailiCHO TpakTU4YHO

B&)KHHBHﬁ, oc K HC 3BUYAMHE «PO3KPYUYYBAHHS».

GRAMMAR CORNER (Conditionals)
Exercise 1. Complete the following sentences using the appropriate form of the verbs
in brackets. Use the negative form if necessary.
1. IfIwereyou, I....... (look for) a more reliable supplier.
2. We’d give you a more substantial discount if you ....... (pay) cash.
3. Ifthey didn’t find out terms satisfactory, they ...... (continue) doing business
with us.
4. So if we order 5,000 units, you ...... (give) us a 10% discount, is that right?
5. msure we ...... (get) this contract unless we offer a lower price.
6. We...... (have to) look for another supplier if you were able to dispatch
Immediately.
7. Ifyou can’t deliver this week, we...... (have to) turn to another supplier.

8. We wouldn’t be able to order more, if you...... (can) deliver within a week.
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Exercise 2. Choose the correct alternative to complete the sentences.
1. I’m afraid we won’t be able to place a firm order unless, provided, if you agree
to split the transport costs.
2. We are looking for an alternative supplier in case, provided our usual one can’t
deliver next week.
3. We’ll never be able to solve this problem if, unless, as long as we agree to
discuss it right now.
4. Provided that, Unless you agree to cover insurance as well, we’ve got a deal.
5. As long as, In case, Unless you can guarantee prices for the next two years,
we’ll sign the contract.
6. We might be able to increase the size of our order if, unless you agreed to a
higher discount.
Exercise 3. Write in a/an/the or zero articles where appropriate:
____ Sharesin____ aerospace and defence group, EADS rose by 2 per cent on
___announcement that  Chile’s LAN Airlines had confirmed  order for 25
jets from __ European aircraft manufacturer __ Airbus, ____joint company
owned by EADS and BAE Systems of UK.
Discussion Point.
What would you do if...?
Situation A
Tom Hissop gets on really well with his boss and has learnt a great deal from him.
His boss is now leaving the company and has asked Tom to join him, working for a
larger company in a similar role with slightly more money. Tom is considering the
matter carefully. He loves working with his boss, but there are still lots of
opportunities in this present company. He knows he will feel disloyal whichever
option he chooses.
Situation B
Robert Gammon has been informed from a secret but extremely reliable source that

the company he works for is about to go bankrupt. He has been there for nearly two
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years, working as an engineer and has been very happy there. The job market is not
very good at the moment.

Situation C

Della Appleby’s boss is giving her some fantastic opportunities to develop and she
thinks she may be offered a promotion soon. Her boss has asked her to go to a
conference in Vancouver and give a talk on behalf of the company. She wants to say

‘yes’, but she has a very deep fear of flying, which she has kept secret.

UNIT 6 COMPANY AND COMMUNITY

Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... / it is demonstrated that ...; ... provide key information for ...
This unit deals with the topic of what is commonly referred to as Corporate Social
Responsibility (CSR). This is an expression used to describe two related features of
business practice.
1. A company's obligation to be sensitive to the needs of all of its stakeholders (so not
just shareholders, but also employees, customers, suppliers, community
organizations, subsidiaries, local neighbourhoods, etc.).
2. The principle of 'sustainable development’, which says that businesses should make
decisions based not only on financial / economic factors, but also on the social and
environmental consequences of their activities.
So CSR covers:

- business and the environment (reporting and regulation of waste, sustainable

production, recycling).
- people in the workplace (equal opportunities, encouraging employee

involvement, promoting diversity, health and safety, labour standards, family-
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friendly policies).
- community affairs (developing programmes for effective engagement with
local communities).
- reputation management (using good practice as part of the marketing message
of the company, as well as PR when things go wrong).
There is a lot of activity in the field of CSR.
- At the European level there is the European Alliance for CSR, launched by the
EU in 2006
- At the national level there is a UK government body for CSR
- There is a private sector initiative in the UK called 'Business in the
Community'
- At the individual company level, there are many big names proudly stating
their activities in this field on their websites.
- There are many university courses devoted to the subject.
It is clear that CSR has become an established and important area in the business
world. Indeed, good practice in CSR is now a key part of many companies' marketing
strategy. Businesses stress their green and community credentials in their
advertisements, and most annual reports these days would be incomplete without the
CEO making reference to their company's beneficial effects on society and the
environment.
But not everyone is happy with the idea that business has a role to play in CSR. Some
people would argue that this is the proper responsibility of government, not business.
Where are the limits? Consider these areas:
- human rights,
- fair trade,
- sustainable consumption.
These areas are on the borderline between social policy (the responsibility of
government) and business policy. In general, companies are usually happy to comply

with social and environmental legislation. But they want to see a 'level playing field'
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with other companies also having to comply. Acting alone, a business has few
guidelines on how to proceed (it is not their job to set social policy) and by raising
standards they run the risk of increasing costs (and thereby losing profitability,

causing layoffs, etc.).

VOCABULARY PRACTICE 1 (Student’s Book pp. 74-75)
VOCABULARY
1 accurate — ToyHuM, MpaBUWIbHUI, OE3MTOMUIIKOBU I
2 adequate — takuii, 1110 € BiAMOBIAHUM, JOCTATHIMH
3. advancement — npocyBaHHs, MOJIIIIICHHS; PO3BUTOK, MPOrpec /
4 adverse — HeCIIPUATIMBUMN, IIKIJTUBUNA, BOPOKHIA
5 to align (with) — piBHSITH, ™[Oro/KyBaTH; MIATPUMYBATH KOTOCH;
NPUETHYBATUCEH JIO TKOTOCh PYyXY
6.  altruism — anpTpyizm
7. to be mindful of — mam’sitatu o, mikayBaTHCS 0, YBAaXKHO BITHOCHUTHUCS 10 /
8. biodegradable — rakwii, 1110 migmaeThCs 010JIOTITYHOMY PO3KIIAAAHHIO
9. carbon footprint — ByrtenieBuii C1ij, BUKUIN BYTJICIIO
10.  civiC — rpoMaChKHiA
11. charity — moOpoaiiinicTh, O1aroaiiHa opraHizaiis
12.  compatible — cymicuHuii, noegHYBaHU
13.  to contend — cTBepKyBaTH, 3asBISATH
14.  corporate social responsibility — kopropaTuBHa comiaabHa BiAIOBIIATBHICTD;,
coliajibHa BiIMOBIATBHICTh MIAIPUEMCTB (KOpIIOpaIliii)
15. to dismay — mpuBOIWTH B 3aMilllaHHs, JITKATH, TPUBOXXUTH / TPUBOJHTH B
CMSITCHHE, ITyTaTh, TPEBOKUTH
16. diverse — pi3HOMaHITHHUH, BIAMIHHUH, THIITHI
17.  emission — BUKW, BUXJION (HAIP. aBTOMOOLIs ), BUIUICHHS (TEIUIa, CBIT/Ia 1 TaK
na)

18.  toencourage sb to do sth, sb in sth — 3aoxouyBaTu, migTpumysaTu /
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19. to enhance — 301IbIIMTH, TOCWINTH, HOJIMIIHTH

20. ethical — etuunuii, TaKuii, MO0 JOTPUMYETHCS BUMOT MOpaTi

21. explicit — Tounwuii, BU3HaUCHUH, HEIBO3HAYHHIA

22. fair, sound profit — ynmanuii, 3HaYHUi PUOYTOK / HeMajas, 3HaYUTEIbHAsA
npUObLIH

23. gasoline powered — 3 OEH3MHOBUM JBUTYHOM, MPAIIOIOYUI Ha OCH3MHI

24.  to generalize about sth, from sth, sth to sth — y3aransHroBaTH

25.  good works — m1o0pi xina

26. hybrid — riopuanauit

27. inthe long run — y 1oBrocTpokoRiii mepcreKkTuBi

28.  just — cripaBeUIMBHIA, 3aCTyKCHHUI

29. locally sourced — 3 micuieBuX JKepen

30. merit (judge/consider etc something on its (own) merits) — 3aciyra, rigHicTs /
31. to offset — BigmkoayBaTH, KOMIICHCYBaTH; HEWTpai3yBaTH (HEraTHBHUMN
edeKxT), HiBeIoBaTU

32. orderly — akypaTHuii, oXaiHHii; IPaBUIBHUM, BIIOPAIKOBAHHUI; CIIOKIHHMIA /
33. predominantly — mepeBaskHO, B OCHOBHOMY

34. presumption / presumption of innocence /on the presumption that (of) —
NPUITYIIEHHS; TPE3YMIIIisi HEBUHHOCTI; MPHUITYCKAIOYU [0, TPYHTYIOUUCh Ha
MPUITYIIEHHI, 10

35. to prioritize — BimmaBaTu mepeBary, NPUAUIATH MEPBUHHY YBary, BH3HAYATH
MPIOPUTETH

36. produce — BupiO, BUpOOH; MPOIYKT, MPOTYKITis

37. promptly — mBuaKo, B HAHKOPOTIII TepMiHH, O0€3 3BOJIIKAHHS

38.  to prove a point — 1oBecTH CBOIO TOYKY 30pPY, CBOIO IIPABOTY

39. torealize — orpumaTtH (IKych CyMy 3a IIOCh)

40. reasonable price — nocrynHa, po3yMHa, OOTpyHTOBaHa I[iHA

41.  torecognize — iHyBaTH, BU3HABATH (UbH-JI. 3aCIIyTH)

42. return — moxon, mpuOyTOK
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43. sense of security — yneBHEHICTh B 3aBTPAIIHBOMY JIHI

44. settlement — BperyitoBaHHS; yroaa

45,  short-term — KOpOTKOCTPOKOBHIA

46. solar panel — consuna Garapes, Oarapesi COHTYHHUX CICMCHTIB

47. stockholder — akiionep; maioBHK, BIACHUK aKIIii

48.  tostrive to do sth, for / after / towards sth — crapatucs, 6opotucs, nokaagaTu
3HAYHI 3yCUJUIS

49. sustainable — crilikuii; eKoOriYHMIN, €KOJOTTYHO pallioOHATbHHI /

50. vehicle — tpancniopTHuii 3aci6

51. virtuous circle — 6;rarorBopHuii, €EKTUBHUN ITUKI, KKOJIO PO3CYAITUBOCTI»
Ex. 1 Give English equivalents to the following words and word combinations:
HecnpustnuBuii; CTifikuid; BperyiaioBaHHS, OOrpyHTOBaHa IiHA; BHU3HAYATH
NpiOpUTETH; AOKIAAATH 3HAYHI 3yCHIUIA, e(DEeKTUBHUNA LUK, IPHUITYIICHHS; TOBECTH
CBOIO TOYKY 30pY; BIAIIKOIYBAaTH; YINEBHEHICTh B 3aBTPAIIHbOMY JIHi; 3 MICIICBUX
JDKepell; B OCHOBHOMY, TIpAaIlOI0OuMii Ha O€H3WHI, 30UIBIIUTH, Yy3araJibHIOBATH,
NPUBOJNTH B 3aMilllaHHS,; YBAXHO BITHOCUTHCS JI0; 3asBJISITH; TaKUH, 10 MiTa€THCS
010JIOTTYHOMY PO3KJIAJaHHIO, Y JIOBFOCTPOKOBIM MEPCHEKTUBI; 3HAYHUM MPHUOYTOK;

BYTJICIICBUH CIIiJI; TTOETHYBAHUH.

Ex. 2 Find the right word (word combination) for each definition:

— to make sb feel shocked and disappointed

— an organization for helping people in need

— the act of sending out light, heat, gas etc

for the most part

— correct and true in every detail

oo a &~ w D
|

— to put tasks or problems in order of importance, so that you can

deal with the most important first

7. — aware of sb/sth and considering them when you do sth

8. — very different from each other and of various kinds
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9. — commercial decision reached jointly between a buyer and seller,

reflecting a judgment influenced by the economic realities of the marketplace and the
relative bargaining powers of the parties
10. — used when talking about what will happen at a later time or when

something is finished

Ex. 3 Find synonyms or antonyms from the list of active vocabulary to the given

adjectives:

1 communal

definite

divergent

vicious

deficient

unfitting

unfavourable

erroneous

©O©| 00| N O O & W DN

decent

=
o

messy

Ex. 4 Fill in the gaps with the words from your active vocabulary:

1. The corporation has donated nearly $70 million to children's c___over the

past 17 years.

2. Large profits over the last two years have given stock investors a

S ] S

3. We now discuss the role of the systems planning team whose main function is to

ensure information systems are closely a the goals of the organisation.
4. The party is promising low inflation and s economic growth.
5. She’s always quick to g and put people into categories.

6. The President's drastic measures have d some conservative groups.
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7. All our hard work will beworthiti  t | r

8. Thetestresultsarea  in 99% of cases.

9. In the current debate on corporate responsibility, the board continuetobe m o
the necessity for a high level of competence and integrity.

10. Throughout most of those countries the universal view is that Britain should do
more toe___its reputation through the fund.

11. We must break that vicious circle and establishayv ¢ that ensures a more
promising future for the affected countries.

12. New owners committed to | S organic food.

13. In this regard, voluntary partnerships make good b S , and business

supports partnerships as a practical tailored means of delivering s
development outcomes.

14. Ass___p___ development proceeds and efficiencies increase and costs decrease,
v___ capabilities will increase and this market may expand.

15. Initiatives to promotec s r__ should be voluntary.

Ex. 5 Fill in the gaps with the prepositions from the box if necessary:

At, by (2), for (3), from, in (4), of (2), on (2), through, to (3), with

1. _ spite__ adverse public opinion, the plan to privatize the railways continued.

2. Sometimes shortfalls __ contributions are offset _ funds ____ other sources.

3. These and other economic factors could be enhanced __ better understanding and
knowledge.

4. Expert group effectiveness would be further enhanced _ systems ensuring

competency-based recruitment.

5. Societies strove __industrial development not only to boost national power and
pride but also to empower their citizens and protect fundamental human rights.

6. Without this notice or joint inspection, there was a presumption that the carrier

delivered the goods according their description ___the contract.
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7. The organization was run by an executive council who were responsible __ a grand
council, and was administered locally __the county level.

8. The national emission reduction programme also provides _ progressive fuel
switching.

9. They cannot contribute _asense __ security for any of the parties.

10. Training programmes __ sustainable natural resource management targeted
women to enhance their critical role _ sustainable agriculture.

11. History teaches us that these kinds of mistakes must be paid___ sooner or later.
12. However, measures have to be compatible ____internationally accepted criteria.
13. The Committee can carry ___ further discussions on providing a new impetus to

our continuing endeavours.

Ex. 6 Replace the underlined words with their synonyms using your active
vocabulary:
1. We introduce new ways to compare energy use and cost between new-technology

cars that use electricity and conventional cars.

2. Promotional initiatives were various and creative.

3. We will continue to seek the promotion of renewable energy worldwide.

4. Private developers and investors should be supported to invest in low-income
housing.

5. The work programme is mainly financed from extrabudgetary resources.

6. We believe that the treaty has indisputable value.

7. Therefore, it is essential that clear social objectives be included in macroeconomic
policy-making.

8. Allocated funds need not necessarily reimburse the full cost of this project.

9. An agreement acceptable to all parties must be reached.

10. The presentation, packaging and marking requirements ensure that they receive

relevant information on the_output.
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Ex. 7 Translate into English using your active vocabulary:

1. BaxnuBy poiap B IPOMAJICBKOMY JKUTTI OyAb-KOI PO3BHUHEHOI KpaiHu

IparoTh HEKOMEPIIIHI opraHizailii, 3acIyru AKX € 3arajibHO BU3HAHUMU. 2. [0 HUX,

B IIepu1y 4epry, BITHOCSITHCS OJ1aro/1iiH1 bonau 1 oprasizaii,

10 3aiiMaloThCs 3aXUCTOM AOBKULISA. 3. JlisUIbHICTH NEpIIUX, B OCHOBHOMY,

3BOAUTHECA HE OO BiI[CTOIOBaHHSI CBO€1_TOYKHU 30pYy, a 40 3aJy4YCHHA T'POMAICBKHUX

JISTY1B U1 OpraHi3allii KOHUEPTIB 1 IHIIKUX PI3HOMAaHITHUX 3aXO0/1B, YMMaJla BUPYYKa

BIJ] SIKUX i€ HA JOMOMOTY JIIOJSM, IO KUBYTh B HECIPUATAUBUX yMoBax. 4. Jlpyri
K 3aABJISIOTH, 110 CaM€ JiepXKaBa MOBMHHA IaM ATaTd MPO JOBKULISA 1 JOKIAAaTH
3ycwiib, 100 3MEHIIWTH IIKIIIKMBI BUKMIM. 5. Ha iXHIO AyMKy, ypsii NOBHHEH

Bi}IJIaBaTI/I IHEpeBaAry <«3CJICHUM> TGXHOHOFiSIM, HaIllpuKiIana, COHAYHHUM 6aT€D€HM, 1

320X0YyBaTH MIANPUEMCTBA, AKI X BHUKOPHUCTOBYIOTH. 6. Tak, cimig cyOcuaitoBaTu

BUKOPUCTAHHS TEXHIKM Ta TPAHCIOPTHUX 3aco0IB Ha EJIEeKTPUYHIA Ts31, abo

riOpuHUX, MO0 BCTAHOBUTH HAa HUX JOCTYIIHY IIIHY 1 JO3BOJUTH KOHKYPYBaTH 3

TaKOK TEXHIKOIO, IO TMpaImie Ha OCH3WHOBOMY JBUTYHI. /. IXH1 3ycuimis, B

JIOBIOCTPOKOBIN  MEPCHEKTHBI, J03BOJATh HEUTpAi3yBaTH HETATUBHY IO
IIPOMMCIIOBOCTI 1 TOJIMIIMTH CTaH ekoJiorii. 8. BaxiuBuM € 1 CHIBICHYBaHHS
KOMITaHIl Ta CyCHuUIbCTBAa 1 BCe OUIbINA KUIBKICTH JCp)KaB IMPOBOJHUTH IOJITHKY

[IOCWJIEHHS COIUAJBLHOI BIINOBINAJIBHOCTI Kopropamiii. 9. Xoua I1HIIIaTUBH 3

MOKPAIIEHHS] ~ KOPHOPATUBHOI  COIIANbHOI  BIAMOBIMAJIBHOCTI €  MEPEBaXKHO
TOOpPOBUIBHUMH, Yy IIi Tamy3i iCHYIOTh pi3HiI nuisixu BIumwmBy. 10. Tak, HaBiTh
MTOKYIIIIB 320X0YYIOTh BIAIOBIIAIbHO BIAHOCUTHUCH JIO MOCTAYaJIbHUKIB, Ji3HABATHCH

Ta BPaxOBYBAaTH «BYIJICIICBUU CII» KOMMAaHIN, iX ydacTh y H00pWX jgilax, Ta 4u

MalTh iXHI CHIBpOOITHHKM YIEBHEHICTh B 3aBTpaliHboMy nHi. 11. Skmo x

IOPOJYKIliA KOMITaHIl BKIIOYA€ XIMIYHI MPOAYKTH, SKI HE PO3KIAIAOTHCS M JI€I0

MIKPOOpraHi3MiB, Takl KOMIIaHII MNOBMHHI BIIIIKOJOBYBATH 30WTKHA MICIIEBIN

cnuibHOTL. 12. JIo Toro x Oa)xaHO, MOCTaBIISITH CIIOXWBAYEBl MPOJYKTH XOPOIIOL

SIKOCT1 1, MIEPEBAKHO, 3 MICIIEBUX JDKEPEJ, [0 HE JIMIIE 3aI0BOJIbHUTH PI3HOMAHITHI
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CMaKHM CIIOKMBAaYIB, ajie 1 JOCUTh HIBUIKO CTBOPUTH MO3UTUBHUI 00pa3 KOMIIaHIi, sIK

TaKoi, 10 OIATPUMYE I[IHHOCTI CYCILIbCTBA.

VOCABULARY PRACTICE 2 (Student’s Book pp. 76-81)
VOCABULARY
1.  above and beyond — okpim, 3BepxXy, Oiabllle OYIKYBaHOTO, IMOTPIOHOTO; BCE
MOKJTHBE 1 HEMOYKITUBE
acknowledge — BusnaBatu
accusation — 3BUHyBaYCHHSI

ad hoc — crerianbHUM, IMIPOBI30BAHUMN, TAKUH, 1110 POOUTHCS 13 TPUBOTY /

2

3

4

5. to advise — croBimaTy, MOBITOMIATH

6 agenda — nmopsa0k aeHHH# (Ha 300pax)

7 allegation — ronociBHe TBepKEHHS

8 to allow (sufficient) time — natu (qocTaTHBO) Yacy

9 AOB (any other business) — pi3ue (Ha mOpsAAKY IEHHOMY)

10.  apparently — sBHO, 04eBHIHO, MaOYThH

11.  to break for sth — mepepBatucs Ha 110Ch, I 4OTOCh

12.  to be under-represented — OyTu npeaCcTaBICHUM B HEIOCTATHIN KiTBKOCTI, HE
MaTH JOCTATHBOTO MPEICTABHUIITBA

13.  civil servant — YnHOBHUK, IePKCITYKOOBEIb, TIOCAIOBEIIb

14. competitive edge over — KOHKYpeHTHA IIepeBara; rnepeara Ha /
15. confusing — oo 30uBae 3 MaHTEINKY, BHOCHTD TUTyTAHHHY

16.  to contribute — pobutu BKIIad, CIPUATH

17.  corporate ethics — kopropaTuBHa €THKA

18. deceptive — omaHIMBHUIA, TaKWH, 1110 BBOJUTH B OMaHy

19. deliberately — naBmucHo, ymucHe

20. disabled — inBanin; Henpare3gaTHUIA
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to discriminate against — BiTHOCUTHCS TMO-PI3HOMY; TUCKPHMIHYBATH,

MIPOBOJAUTH MOJITUKY AUCKPUMIHAIIT

22.  toexploit — ekcrutyaTyBaTh; po3BUBATH (Hanp. yCnix)

23. extravagant — wmapHOTpaTHHM, Oe3riay3aAuil, HENmOMipHHMH, HEEKOHOMHUH,
noporuii /

24.  to feel strongly — 6ytu TBep10 nepeKOHAHUM

25.  to feel strongly about sth — Oyt npotu 4orocsk; 1Mock KOroch 00yproe

26. fine — mrtpad

27.  foodstuff formal — npoxykT xap4uyBaHHS

28. to get side-tracked — BigBosiKaTHCS, BIIXHJISTUCS BiJ CYTi, Bil OCHOBHOT'O
U TAHHS

29. to have any views on — Matu siKi-HeOY/Ib TYMKH 3 IPUBOTY

30. integrity — yecHICTb, MPAMOTA, IPUHIIUIIOBICTh

31. interest-free loan — 6e3BincoTKOBa MO3MKAa

32. to justify — BunpaBaOBYyBaTH; MOSICHIOBATH; OOTPYHTOBYBAaTH

33. to lay off — 3BigbHsATH (THMYACcOBO)

34. lawsuit — cyaoBwii mpoiiec, o308, TAxkOa

35. leak/ leakage — Butik (y mpsMoMy, Hanp. Ximikamis, i IEPEHOCHOMY 3HAYEHHI,
Hanp. ingopmayii)

36. long-term — 1OBrocTpOKOBHIA; TPUBAINMN, JOBIOTPUBAIHAN

37. to make false claim — 3poOuTu HepaBIUBY 3asABY

38. minutes — mporokos ~ to keep/to take the minutes of a meeting — Bectu

MIPOTOKOJ 300piB

39.
40.
41.
42.
43.

misconduct — mora”a moBeaiHKa; MOCagOBUI 310YHH
misleading — HenpaBIMBUI, OMaHTHBHIA

to obey / observe the law — norpumyBatucs 3aKoHy
on the whole — B minomy, 3araiom

outplacement service — mociyra 3 mpameBialITyBaHHS 3BUIBHEHUX a0o0

CKOPOUYEHHX CIIBPOOITHUKIB
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44, pro-active — Takwii, O MONePeKYE, MPOPIITaKTHIHUI

45.  to protract — 3arsryBartu, BIATATYBaTH, 3BOJIIKATH

46. to reach a decision — npuiHATH pilIEHHS

47.  to reach a unanimous decision — NpUITH 10 OAHOTOJIOCHOTO pilieHHS /

48.  receipt — KBUTaHIiSA; TOBAPHUH, KACOBHI YCK

49. redundancy — ckopoueHHs MITATiB (3BUIBHEHHS 4epe3 BIICYTHICTh pOOOTH,
HAJUTUIIKY po004oi cuiiv ab0 HE3/IaTHOCT1 HaiiMaya BUILIaYyBaTH 3apO0ITHY IJIaTy) /
50. redundancy payment — BuxigHa jonomora (IIpH 3BUIBHEHHI 110 CKOPOUYEHHIO
IITATIB)

51. regulatory agency — KOHTPOJIbHUIL, PETYTIOIYHIA OpTraH

52.  to reimburse — BigIKOA0BYBaTH, KOMIICHCYBATH

53. to release — myOJikyBaTH, BUITyCKaTH

54. retiree — nencionep /

55.  to revolutionize — 3MiHUTH TOKOPIHHO /

56. safety procedure — texnika 0e3meKu

57. tostick to sth — forpumyBartucs 4oroch

58. slight misunderstanding — HeBerKe HEOPO3yMiHHS

59. share one’s concerns — po3auIsATH YHIOCH CTYPOOBaHICTh

60. social performance — corianbHa TisTIbHICTD

61. stakeholder — ygacHuk cminpHOI cripaBu; 3aIlikaBjeHa CTOPOHA; 3aIliKaBiIcHA
ocoba

62. to take a vote — nmpoBecTH roylocyBaHHS

63. thank-you — mogska /

64. trustworthy — takwmii, o 3aciyroBye Jg0BipH, HaIIHHUI

65. to uphold standards — norpumyBaTHCS cCTaHIAPTIB

66. up to a point — go neBHoI (Bimomoi) Mipu

67. water-supply — BogonocTauaHHs; 3anac BOIH

MISLEADING OR DECEPTIVE?
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Something that is misleading gives the wrong idea about sth, especially deliberately,
but without actually lying. Something that is deceptive usually gives a false
Impression without meaning to: by far the most common collocate of deceptive is
appearances. However, deceptive is sometimes used to talk about deliberate
deceptions in more formal contexts.

Oxford Learner’s Thesaurus ©

LOSING A JOB

fire / dismiss formal (somebody for something from somewhere) — to make
someone leave their job, especially because they have done something wrong;
dismissal

e. g. Harris was caught stealing, and was dismissed immediately.

You're fired!

When Max was fired from his job the whole family had to pack up and leave

town.

An art teacher who refused to take part in the daily flag ceremony was

dismissed from her post.

She is claiming it is a case of unfair dismissal.

sack somebody/give somebody the sack (somebody for something) Br.E. —to
make someone leave their job, for example, because they are not good enough at it,
they are no longer needed, or they have done something wrong; sacking

We can't really give him the sack just because he's unpopular.

He was sacked for being drunk in the office.

lay off (lay off sb / lay sb off) — to make workers, especially workers in a large
factory or organization, leave their jobs, because there is not enough work for them to
do, or not enough money to pay their wages e.g. 3000 car workers have been laid off

at the factory in Cleveland.
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make somebody redundant Br.E. — to make someone leave their job, and
usually pay them some money to do so, because they are no longer needed,;
redundancy
e.g. Atleast 2,000 computer programmers have been made redundant in
the past year.
The board are planning a restructuring which could mean hundreds of
redundancies.
We hope to achieve staffing cuts through voluntary redundancy and a freeze
on recruitment.
suspend (from) — to make someone leave a job or organization temporarily,
either as a punishment for doing something wrong, or while the organization tries to
find out whether they have done something wrong or not
e.g. The Police Department has suspended six officers from duty while they
investigate claims of fraud and corruption.
give somebody (their) notice — to tell someone that they must leave their job,
either immediately or in a week, a month etc
e. g. The company are planning to close down, and we've all been given two
weeks' notice.
In the course of restructuring, over half the workforce were given their notice.
relieve somebody of their duties/post — if someone with an important official
job is relieved of their duties or post, their job is taken away from them, especially for
a short time because people think they have done something very bad and this is
being checked
e. g. The Chief Inspector has been relieved of his duties pending another
investigation by fellow officers.
The authorities have decided to relieve the professor of his post at the
university after complaints were made by one of his female students.

LEAVING A JOB
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quit — to leave a job or organization especially because you are not happy with
it, or because you think you could do better somewhere else

e.g. I've had enough of the way I'm treated here — I quit!

She quit her job and went traveling in South America.

resign (as sb) — to officially and permanently leave a job, for example because
you are no longer happy with it, or because the people you work with do not think
you are doing it properly; resignation

e. g. Nixon was the first US President to resign before the end of his term of
office.

There have been several calls for the Chancellor's resignation.

retire — to permanently leave your job, usually because you have reached the
age when most people stop working; (on somebody’s) retirement; take early
retirement

e. g. In the UK, men usually retire in their late 50s or early 60s.

The people who cope best with retirement are those who have a number of

hobbies and interests to occupy their time.

The number of teachers taking early retirement rose from 7,5 to 12,3 during
the last year.

hand in your notice/resignation — to write an official letter to your employer
saying that you are going to leave your job on a particular date

e. g. You have to hand in your notice at least four weeks before you leave.

pack/jack it in Br.E. informal — to leave your job, especially because you are
bored with it

e. g. Look if it's such a boring job, why don't you just jack it in?

Sometimes | feel like packing it all in and going off on a round-the-world trip.

Ex. 1 Give English equivalents to the following words and word combinations:
CrenianbHuii; 1aTH (I0CTaTHRO) Yacy; NEPEPBATUCS HA IIOCh; MOCAI0OBELIb; CIIPUATH;

OMaHJIMBUNA; MapHOTPATHUM; 10 MEBHOI (BIIOMOi) MipH; BIAXUISATHUCS BiJl CYTI;
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YEeCHICTh; OyTHM MPOTH YOroCh; I030B; 3pOOMTH HENpaBIMBY 3asBY; pi3HE (Ha
NOPANKY  JEHHOMY); MNpO(QUIAKTUYHUMN;  3aTAryBaTW; BHUXIJHA  JOINOMOTra;
JOTPUMYBATHUCS YOTOCH;, MPOTOKOJ; HEBEJHMKE HEMOPO3yMIHHS, HaJIMHUN, BUTIK;
HEMpaBIUBUW; OyTH TPEJACTABICHUM B HEIOCTAaTHIM KUIbKOCTI MPUHTH 0
OJIHOTOJIOCHOTO PIIlIEHHS; BIIIIKOJOBYBaTH; HE 3BEpPTAaTU yBaru; JOTPUMYBATHUCS

CTaHJapTiB; TOBAPHUI UEK; TEXHIKa OC3MEKHU.

Ex. 2 Find the right word (word combination) for each definition:

1. —a list of items to be discussed at a formal meeting

2. — practical and emotional support that will enable an individual to
navigate the competitive job market and move into appropriate new employment as

soon as possible

3. —a charge or claim that someone has done something illegal or wrong
4. — the written record of what was said at a meeting
5. — a claim or assertion that someone has done something illegal or

wrong, typically one made without proof

6. — an expression of gratitude

7. — a case in a court of law which concerns a dispute between two people
or organizations

8. — unacceptable or improper behaviour, especially by an employee or
professional person

9. — an intentional disclosure of secret information

10. — show or prove to be right or reasonable

Ex. 3 Match two halves of the sentences containing word combinations from

your active vocabulary:

1 | The merger will give the company a | A | sufficient time to finish the project

competitive and to come up with some ideas of
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presenting it to the public.

2 | The main issue today is the for meals or a cup of coffee.
construction of the new road, we’ll
talk about the waste recycling next
time, let’s not get

3 | We also took ethical standards in its practice.

4 | We were allowed your concerns about the
neighborhood.

5 | Firms that make services are, it’s simply career
coaching services employers pay
for to assist ex-employees in
finding a new job.

6 For once, the media came under loan to set up a new company.

serious public scrutiny on its role in
upholding

7 | You're annoyed that I didn't stick a unanimous decision.

8 | Cultural diversity was welcomed, payment, but there are exclusions.

with the proviso, of course, that all
groups obeyed

9 | We were working hard all day long edge in the market

breaking

10 | I want you to know we share ethics behind those actions, and
sensitivity to human rights are
important in this regard.

11 | I'm going to ask the board for an the law and respected basic values.

interest-free

12 | A worker who has been employed side-tracked.

continuously for 26 weeks is
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entitled to redundancy

13

It was said that this option would
provide a good incentive for the

arbitrators to reach

false claims about their products

often lose their customers’ trust.

14

For those of you that don’t know
what

outplacement

to the agenda, but all's well that

ends well.

15

The actions of private companies

during conflicts, and the corporate

a vote on the final adoption of this
proposal: there were 4 votes

against and 9 abstentions.

Ex. 4 Fill in the gaps with prepositions from the box:

About, against, in (5), for (2), of (2), on (4), through, to (3), until, up (2), with (2)

1.We’ll advise you any changes the delivery dates.

2. Do you have any views ___setting an outplacement service to help people find new

jobs?

3. The company will reimburse you travel expenses.

4. I"d like to jack my job and go and live in the Bahamas.

5. Failure to obey the law can lead a large fine.

6. The Chairman expressed the concern

items remaining the agenda.

7. The airline fired him being drunk.

the Bureau

8. | agree you to a point, but not completely.

9. Complaints are referred
10. Seventy factory workers were made redundant

11. The senior manager has been suspended

12. The license must not discriminate

13. Please provide information

several regulatory agencies.

the resulting cuts.

further enquiry.

any person or group of persons.

the large number of

arrangements in place to ensure that foodstuff
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made available _ consumers,  particular imported food, is safe.

14. | suppose there's always a room for safety procedures to be tightened .

15.  the whole, social, economic and cultural rights of the people can be complied
_____ by designing effective plans and implementing strategies __ tailor made
programmes only if the Government and the stakeholders accept their responsibilities

and work a collaborative way.

Ex. 5 Paraphrase the sentences using your active vocabulary:

He was found guilty of attempting to bribe a local official.

We will refund any expenses incurred while you are on company business.
The writer personally donated £50000 to the earthquake fund.

This legal loophole has been ruthlessly used by many unscrupulous investors.

A

200 workers at the factory had to stay unemployed for a month because some

confidential data was divulged in the press.

6. Really disagree with the way our CEO wants to reorganize the production.

7. The opening of the factory was delayed because they were in litigation with an
environmental group.

8.  We were given enough time to finish the project and to come up with some ideas

of presenting it to the public.

9. This situation seems to stem from the fact that management didn’t actually get

what the problem was.

10. Women were seen as more reliable and harder working.

11. The organization has published a report drawing attention to the appalling

conditions.

12. We were officially informed that terms of payment had been reviewed.

13. He bought us all these lavish presents he couldn't really afford.

14. We will support transparency and honesty in the handling and reporting of public
affairs.

15. He admitted that his presentation drew its information mainly from the previous
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publications.
16. No one wanted Nicolette at the discussion, as she would linger on the debate long

beyond any reasonable limit with her tangential arguments.

Ex. 6 Fill in the gaps with the words from your active vocabulary:
1. Now, industrialised countries are almost self-sufficient in basic f due to

the use of fertilisers, mechanisation and larger farm units.

2. As it was so unexpected, an a __ committee has been set up to deal with the
problem.
3. They managed to achieve the ¢ e because of the modern technology

introduction.

4. If we want to fire someone, we have to give a three weeks’ n

5. I'd like to thank all of you who ¢ to this project and thus made it
successful.

6. | found some of the questions really ¢

7. If each stakeholder has only his personal interests in mind, r a
u d won’t be a piece of cake.
8. We gladly work with customers with requirements a the standard for the

removal of workplace air pollutants.

9. The goal of food r a IS to ensure that the public food supply is safe

from

disease caused by infections.

10. £400 for shoes... don’t you think it’s too € for a student?
11. The penalty is a $250 f for the first offense.
12. Incidents causing visible trauma were a very frequent.

13. Cultural differences between people from different countries can sometimes lead
tom

14. 'mwillingtohelpyouu__t a p , but after that you’ll have to look after

yourself.
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15. Regulators are scheduledtor_ a d by Feb. 18 on whether they will
accept the banks' merger applications.

16. The reports were r____ amidst a general expectation that this racist law would
indeed be reformed or abolished.

17. Women get r 5 years earlier than men.

18. James was S for a week while the strange agreement that had signed
with new suppliers, was investigated.

19. Now that we are done with all the questions on our agenda, we proceed to
A

20. New technologies have emerged which have r management and

communications.

21. Children should be taughtto ot I and respect other rules imposed by
society.
22. To avoid late payment charges, please a S t for your payment to

reach our office by the due date.

23. The Committee also recommends that appropriate p_ measures be adopted
for the protection of the disabled.

24. Companies have started developing sets of social indicators in order to be able to

measure their s P and set targets.

25. Such arrangements have particular potential for infrastructure investments in

various areas, for example powerand w___ systems.

26. The Panel adopted the preliminary a_ and the m___ from previous
meeting.

27. We have newer generations of r who have completely different

expectations of what later life might bring to them.

Ex. 7 Translate into English using your active vocabulary:

1) 1. HemronaBHi 300pu Oyiiv MPHUCBSYCHI MUTAHHIO JOTPUMAHHS CTaHJAPTIB SKOCTI

Ta 1HIIUM OPOQIIAKTHYHUM 3aco0aM y raiy3i colianbHO1 AISABLHOCTI, 11100 3ano0irtu
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CYJIOBUX I030BIB a00 HEMOPO3YMIHb 3 PErYJIIOIOYUMHU opranamu. 2. OcobinBa yBara

Oyna mpualIeHa MEeperoBopaM 3 MpalliBHUKAMH MIANPUEMCTBA 3 MHUTAHb TEXHIKU

Oe3leKd Ta TOCIYr [palleBIAINTYBaHHS 4epe3 BUMYIIEHE 3BUIbHEHHs. 3. L1

MIEPETOBOPH BUSIBIIIMCS 3aTSDKHUMHU Ye€pe3 BUMOTH MPAIliBHUKIB, SKi HAMOJATAINA Ha
TOMY, 10 POOITHMK, KM MpompaioBaB 0e3 MepepBU BIPOJOBK 25 THUKHIB, Ma€

IMpaBO PO3pPaxXOBYBATHU HA BI/IXiI[HV JO0ITIOMOTY 11O CKOPOYCHHIO ITaTiB. 4. I[O TOTI'O XK,

Oynu  BUCIOBJEHI 3BUHYBAau€HHs, HIOMTO JKIHKM HaBMHCHO MiJJaBajucs

JUCKpUMIHaLi y cepl MOKIMBOCTEN 3alHATOCTI, MPOCYBAHHA MO CIY»KO1 1 OTUIaTh
npaii. 5. YuyacHUKU 300piB HaMarajuch HE 3aTAryBaTH 3aciaHHs, ajieé YiTKO

JOTPUMYBATUCH NOPAAKY ACHHOI'O, 3alJId TOTIO, IIIO6 MaTu AO0CTATHBO YacCy Ta

BCTUTHYTU PO3IJISTHYTH «pi3HE». 6. Y OPOTOKOJI BiIMIYEHO, IO YYACHUKH NN

OJIHOTOJIOCHOI'O DillIeHHsI HaBiTh 0€3 IOJO0CYBaHHS, MPO HEOOXITHICTH 3pOOUTH BCe

MOXJIHNBC Tada HCMOXJIHNBC IJIsI JOIIOMOI'H iHBaJIig!aM Ta THM TIpyIlaM, SIK1 I[OCi €

HCAOCTATHBLO IIPCACTABJIICHUMH Y KepiBHI/IHTBi Hi,IIl'IpI/IGMCTBOM.

2) 1. Mu 3po0wiu mepepBy Ha JACKUIbKA XBHIIMH, a KOJIM TMOBEPHYJHCS B 3all,

BUHUKJIA JWCKYCis, 3 NMUTaHHS KOHKYPEHTHOI IEepeBard Ta HEIOTPUMAHHS HOPM
3akoHy. 2. Uepe3 BUTIK iHopmMallii y mpeci Oyau omyOiikoBaHI HEOpaBIWBI JaHi

IIOJI0 3a7Ty4YeHHS KOMIIaHIl y CYJIOBI COpaBU 4Yepe3 MPOMUCIOBE IIMUTYHCTBO, IO

BUKJIMKAJIO HEMOPO3YMIHHS 3 JACAKUMHU CYONIAPSAHUKAMHU, a KIIEHTH 3a0akain

OTpUMATH BUIMIKOIYBAaHHSA 30UTKIB HaBITh 0€3 MiNTBEP/HPKCHHS TOBAPHUMHU UYEKAMH.

3. BupimeHHs 1HIIOTO MUTAaHHS CTOCYBAJOCS HE JIMIIE KOPIOPATHBHOI €THKU abo

YECHOCTI, aJieé 3arpo’KyBaJi0 HaBiTh MITpadoM abO0 3BUILHEHHSM JJIS IOCAIOBIL,

SKOTO 3BHHYBAaTHJIM B HOCQJIOBOMY 3704MHI. 4. BiH BiAXWIMB IIi TOJOCIiBHI

TBEPJUKEHHS, IOSCHHUB CBOI Jii Ta BH3HAB JIMINE, IO NPUAMAaB «IOJISIKW» Bij

BUPOOHUKIB MIPOIYKTIB XapyyBaHHS, SKUM CBOTO dYacy CHOPHUSIB y OTPUMAaHHI

0E3BIJICOTKOBUX MO3UK.

3) 1. B niomMy comiaiabHi, EKOHOMIYHI 1 KYJIBTYPHI MpaBa CHUILHOTH MOXYTh OYTH

3a0e3reueHi He 0e3ry3IMMH OOIlSTHKaMU, a 3a JIOMOMOTOI0 PO3POOKH €(PEeKTUBHUX

IJIAHIB 1 3/1MCHEHHS CTpaTerid y paMKax CrellajJbHO aJanTOBAaHUX Iporpam, a He
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pPO3pOOIAEHUX 3 SKOTOCh NPUBONY, T, TUIBKM SKIIO YpsiA 1 3allIKaBIE€HI CTOPOHHU

BUKOHYBAaTHUMYTb CBOi 3000B’sI3aHHS 1 IPAIIOBATUMYTh Ha OCHOBI B3a€MO/III.

VOCABULARY PRACTICE 3 (Student’s Book pp. 82-85)

1.

VOCABULARY

absenteeism — HeBuxig Ha poOoTy (0e3 MOBaXXKHOT NPUYMHH), MPOTYI,

abceHTei3M (YXUJIEHHS BiJ] BIBIyBaHHS 300DiB)

2
3
4.
3)
6
7

access adj. — 1t BXoy, i’ I3HUMA

attendee — roii, 1o OyB nmpucyTHIM (Ha 3ycTpivi, 300pax), y4acHHK /
to break for sth — nepepBatucs Ha moch, 11 90roch

to bring sb up to date — BBecTH KOroch y Kypc crpas

community project — rpoMagCbKuil MOYHH /

community service — moOpoBiibHAa poOOTa Ha 0JIar0 CYCHILCTBA, HaJaHHS

TO0OPOBUTLHOT TOTTOMOTH

8. consequently — omke, B pe3yibTaTi, TOMY, 3HAYUTh, TAKUM YHHOM /

9.  contamination — 3a0pyaHCHHS, 3apa)KCHHSI

10. to demolish — pyiinyBaTH, 3HHIIIYBaTH, 3HOCUTH

11. to derive sth — orpumyBaTH, BUTATaTH

12. disability — nenpame3aTHicTh, IHBATIIHICTh, 0OOMEKeH] (i3uuHI a00 PO3yMOBI
MO>KJTUBOCTI

13.  diversity — pi3HOMaHITHICTb, PI3HOMAHITTS, PI3HOPITHICTH

14.  ethnic minority — eTHiYHA MCHIIIICTH

15. flammable — 3aiimucTHii, BorueHeOEe3NEYH MM, JIETKO3aNMUCTHI /

16. flexible hours — BinbHMIA, rHYUYKHIT Tpadik podoTH

17.  fundraising — 36ip rpomeii (Ha OyrarofiitHi moTpeON)

18. to give encouragement — cxBaJIroBaTH, IMi10aIbOPIOBATH

19. greenfield site — TepuTopis, npu3HAYEHA JJIs TPOSKTY HOBOTO OYTiBHHUIITBA /
20. hazardous — pusukoBaHuii, HeOC3MEUHUI

21. to hold a meeting — mpoBouTH 3ycTpid, 300pH, HapaTy



142

22. in brief — xopoTko, KOpoOTIIIE, CIIOBOM, IBOMa CIIOBAMH

23.  tojustify sth — BunpaB1oByBaTH, MOSACHIOBATH, OOTPYHTOBYBATH /

24.  to keep an eye on sb/sth — npurnsaeiBath 3a, CTeXKUTH 32 /

25. to make concessions — Ty Ha MOCTYNKK / MATH HA YCTYIIKA

26. multinational — 6araToHarioHalbHa KOMIIaHIs; MIKHAPOIHA MOHOIIOJIs /

27. namely — to0To0, a came

28.  not to mention sth — He kaxxyuu Bke Mpo

29. nuisance — HEMPUEMHICTb, MIEPEIIKO/IA, HE3PYUHICTh

30. ongoing — Ge3nepepBHUN, IOCTIMHNMN, TAKUH, 1110 TPUBAE

31. paternalism — marepHaniam (IOKa3Ha MIANPUEMHHIIBKA «TO0OPOIIHHICTE» B
[UISIX CTBOPEHHS 110311 TYpOOTH NP0 IHTEPECH TPYASIIIIUX

32.  pioneer — nepuonpoxo/eiib, iHII[IATOp, HOBATOP

33. point taken — 3roaen 3 Bamu, 3p03yMizio, IpUHHSATO

34. positive discrimination — aguckpuMiHaLliss Ha KOPHCTh TII€BHOI TPYIIH,
MO3UTUBHA JUCKPUMIHALIIS

35. recycling centre — neHTp BTOPHHHOI IIEpepOOKH BiIXOIIB

36. site — OyniBenbHMIT MaliJaHYKK, MICIIE JJIs 320y I0BH

37. social housing — corrianbHe KHTIO0

38. town / city hall — O6yxisast miceKoi paau / MyHIIUMIANITETY, paTyiia, Mepis /
3JJaHUE TOPOICKOrO COBETA

39. workshop — 1. wmaiictepns, mex; 2. cemiHap, CHMIIO3iyM, CeEKIlis, pobOoda
Hapaaa

Ex. 1 Give English equivalents to the following words and word combinations:
Cewminap; wmicue st 3a0y7oBH; 3rojieH 3 Bammu; OesmepepBHUI; ABOMAa CIIOBAMU;
JIETKO3aWMUCTUH;  PI3HOMAHITHICTh; 3HOCHUTH, TAaKUM YWHOM, OTPUMYBATH,
TPOMAJICEKUAN TOYHMH; YYaCHUK; 3a0pyAHEHHS; €THIYHA MEHIIICTh, THYYKHN Tpadik
pobotu; HeOe3nmeuHuil; OOrpyYHTOBYBATH; HE Ka)XXydd B)KE€ MpPO; HOBATOP; LICHTP
BTOPUHHOT MEPEpPOOKH BIAXOMIB, MeEpid; CTEKHUTH 3a, HE3PYUHICTh, HEBHXIA Ha

poOOTY; BBECTH KOI'OCh Y KypC CIIpaB
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Ex. 2 Find the right word (word combination) for each definition:

1. - a company that is controlled by a larger one

2. - a place for treating substances already used for industry, so that

further use is possible

3. — practice of governing or controlling people providing for their

needs but giving them no responsibility

4. — thing, person, act that causes trouble or offence
5. — discriminating in favour of a certain group of people
6. — the practice of being absent from work or regular duty

frequently and without good reason

7. — a period of discussion or practical work on a particular

subject in which a group of people share their knowledge or experience

8. — a person who attends a conference or other gathering

9. — an area of agricultural or forest land, or some other undeveloped

site earmarked for commercial development or industrial projects

10. — housing provided for people on low incomes or with particular

needs by government agencies or non-profit organizations

Ex. 3 Paraphrase the following sentences using active vocabulary:

1) The members of the conference greeted the Chairmen with a standing ovation.

2) This year we have witnessed the failure of the crops and as a result of it, the rise in

prices.
3) Thousands of houses have been destroyed for lack of a building permit.
4) Last year he became a first-year student of Harvard University where he studies

with pleasure and enthusiasm.

5) In previous centuries trade was more local and imports used to satisfy various

tastes.


http://www.businessdictionary.com/definition/agricultural.html
http://www.businessdictionary.com/definition/land.html
http://www.businessdictionary.com/definition/site.html
http://www.businessdictionary.com/definition/commercial.html
http://www.businessdictionary.com/definition/development.html
http://www.businessdictionary.com/definition/industrial.html
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6) Praise should be given to motivate the young.
7) Arisky climb had bad consequences for the rock—climbers.

8) If you had to sum up our philosophy in a few words, it would be: ‘Do as you

would be done by’.

9) The boss thinks those guys should be kept under careful observation.

10) The lasting storms destroyed the crops in the fields.

11)Steady demand for high quality goods allowed the company to enlarge the
production.

12)During the seminar the participants discussed the most urgent problems

concerning the environment.

Ex. 4 Fill in the gaps with the words from active vocabulary:

1. The ¢ p included organizing adult education classes, amateur

dramatics, and informal social intercourse.

2. Mr. Hill hasa d pension from the government, because he lost a leg while
he was in the army.

3.C of the water supply has resulted in numerous infectious diseases.

4. F materials should be kept in special reservoirs according to special

instructions.

5. She couldn’t work full-time because of her little baby, that’s why she was

given f h :

6. The Government reduced the tax on petrol to m c to the public outcry.
7. This programme contains three sub-goals, n___  training, staffing and
motivation.

8. We are too busy to take a long holiday this year, n t m the fact that we

can’t afford it.
9. Are my orders cleartoyou?-P___ t . Everything will be done immediately.

10. He was appointed a sales manager and was b u by the CEO.

11. Good a roads is one of the main problems for the drivers of Ukraine.
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12. This facilitated f activities as donors now receive the benefit of tax
exemption.
Ex. 5 Make up sentences using the following words:

1) The acute most problems they to hold had meeting a discuss to.

2) Minorities be should equal given rights a community in ethnic.

3) Materials delivered will be site a building to morning the in the.

4) Gathered in deputies the hall for city the session for first their.

Ex. 6 Translate into English using your active vocabulary:

1. PoGoua Hapama, mpoBejeHa MHUHYJIOTO MicsIl, Oyjia MpHUCBSYeHA OOTOBOPEHHIO

IIMTaHb COIIAJILHOI MISIJIBHOCTI KOMIIAaHIi, a came, poOOTI Ha 0Jlaro CyCHiabCTBa, SIKa

HE OOMEXyeThCs 300poM rpomiel Ha OnaroniHi moTpebu. 2. Ilicms Toro, sk

YYaCHMKIB HapaJu BBEIHU Yy KYPC CIpaB, CTAJO 3pO3yMLJIO, IO Halllli KOMMaHii, Xxo4a

BOHA 1 HE € MDKHAPOJIHOK MOHOIOJIEW, TiJ CHIy IMpaleBlaliTyBaHHI oOcCi0 3

00MEKCHUMU MOXJINBOCTAMMU, HpGI[CTaBHI/IKiB CTHIYHUX MCHIIUH Ta HaJaHHA

cormianpHOTO *)uTHa. 3. Haromoc takoxx Oyio 3po0JieHO Ha MOKJIHMBOCTI OTPUMATH

IIO3UTHUBHUI IMIIK B SIKOCTI1 1HII[IATOpa IPOMAACHKUX MOYHHIB. 4. B Toli sxe yac, 11100

3ano0irTv 3BUHYBa4YeHb y MaTepHAJI3MI JIONIOB11adui 3aCTepiraar MPOTH IMPOCKTIB, K1

HE JIMIIE MATPUMYIOTh PI3HOMAHITHICTh cCepejl IepcoHaly, aje CTBOPIOIOTH

JUCKPHUMIHAIIID Ha KOPUCTh TMeBHOI rpymu. 5. Takoxk Oyno peKOMEHIOBaHO

HAIJIAJIaTy 33 POOITHUKAMU, SIK OW HE MEePETBOPUTH MOKIIMBICTh POOOTH 32 THYYKHM

rpadikoM y BUIpaBAaHHS HEBUXONY Ha poboTy. 6. Ilicis mepepBu ydacHUKHU 300piB

0C00JINB ary MNpUOUIMIM IIOCTIMHHUM IEPENIKOIaM OYIIBHUIITBI Imig 13HOTO
Yy yBary mnp y oy, o171 13HOro

IUISXY A0 LIEHTPY BTOPHWHHOI MEPEepOOKHM BIIXOMAIB, SK TO CKIIQJIHI IEPETOBOPH 3

MiCI_[eBOIO BJIaJO0I0, sdKa HEC XO04YC WTU Ha INOCTYIIKHM, HC KaXy4u IIPpO CYIIPOTHUB

MICIIEBOI CITUJIBHOTH, SIKa BHMAara€e IIOSCHEHb, YOMY caMme IIe MicIle oOpaHe SK

TEPUTOPISL JUISI IIPOEKTY HOBOro OymiBHHUIITBA. /. B pe3yibpTari, 3am1d JOCITHEHHS

KOMIIPOMICY YYaCHUKHU Hapaju TIAIUIM 3rOAU 1100 HEOOXIIHOCTI 3HECTH CXOBHUIIA

JerKko3aMucTUX HeOe3MeYHUX MJI1 MEIIKAHIIB PEYOBHH, SIKI pO3TAllOBaH1 O
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OYyIIBEIBLHOTO MalIaHYMKY, Ta SIKI MiJ 4ac OyAIBHULTBA MOXYTb CTaTH JIKEPEIOM

3a0pPYIHEHHS.

GRAMMAR CORNER

Exercise 1. Report what was said using a that-clause with a modal verb (or its

equivalent) and reporting verbs:

1. ‘I’m sure that we will be able to provide competent management’. (to reassure)

2. “We mustn’t forget that we are responsible to the community in which we live and
work’. (to remind)

3. “When we operate according to these principles, the stockholders should realize a
fair return’. (to think)

4. ‘If we don’t reduce our costs, we won’t be able to maintain reasonable prices’. (to
worry)

5. ‘How can you explain the term ‘sustainable development'?’ (to wonder)

6. ‘We have to draw a distinction between social policy (the responsibility of
government) and business policy’. (to say)

7. ‘Shall I state the issues which Corporate Social Responsibility covers?’ (to ask)

Memorize!
We use a/an to say what a person’s job is, was, or will be.
We use the or zero article when we give person’s title or their unique position.
After the position of, the post of, or the role of we use zero article before a job title.
Exercise 2. Put a/an, the or zero article in the gaps. Give all possible answers.
1. T’ve been offered the position of ...... Director of Personnel.
. Brian’s ...... manager of the local subsidiary.

. She recently became ...... minister in the new government.

. She was determined to be...... civil servant.

2

3

4. He has been appointed ...... Minister for Industry.

5

6. Dr Simons has taken on the position of ...... Head of Department.
7

. She was made ...... Chief Executive Office in 2010.
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8. Katherine has decided she wants to be ...... accountant.

UNIT 7 MERGERS AND ACQUISITIONS
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...

A merger is when two companies join together as equals to form one, and the
process is mutually consensual, whereas an acquisition (or takeover) is when a larger
company buys a smaller one, and the smaller company may not be happy because its
identity will be lost. In practice the differences are not so great, firstly because nearly
always one partner will be more powerful, and secondly because the legal and
practical arrangements are very similar.

The term M&A is common in place of mergers and acquisitions, and it is used
a lot in the context of investment banking, where advising on and organizing M&A
activity is a very lucrative part of their business.

What is involved in deciding on a merger or acquisition? The initial idea will
come from the board of directors — it is a very long-term strategic decision and
operational managers are unlikely to put forward the idea of joining together with a
company who they see as a competitor in their day-to-day work.

So, the board has to make a decision that for reasons of growth, or increased
competitive advantage, or extending their product line into other related areas, they
will look for a target company to merge with or buy. The next step is to analyse the
potential target. This means not only understanding its products and its customers,
but also its cost structure,

a) because the aim is to make substantial savings when the two companies
join together and

b) any future investments that might be necessary if it were bought.
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Eventually you arrive at two figures — the first is what the company is worth to
the current owners, and the second is what it is worth to the company making the
acquisition. The difference between the two arises because of the benefits (added
value) that the acquisition will bring. If those benefits are clear and substantial, the
takeover will go smoothly — the acquiring company will start to accumulate shares in
its target until it has a controlling stake. Existing shareholders of the target company
are likely to be happy — the price of their own shares will be rising because of the
increased demand as shares are being bought, and because of the future prospects for
synergy between the two companies.

People inside the target company will be less happy — they will be worried
about their jobs. The larger company who is buying them is unlikely to need two
marketing directors, two finance directors, and all the extra middle managers, indeed,
one of the main arguments in favour of the acquisition will have been precisely this -
to make cost savings by merging budgets and running the same business with fewer
employees. In relation to the board of the target company - they may be prepared to
fight for their independence if the takeover is hostile, or they may be pleased (perhaps
they had decided to sell off this part of the business in order to focus on their core
activities).

After the acquisition has happened, success is by no means certain. The first
problem is cultural — the two organizations may have a different way of doing things,
and there may be personality clashes between the two groups of managers. The
second is poor implementation — reorganization, new job descriptions, unfamiliarity
with the customers and markets of the other company will all lead to a period of
confusion, and any expected cost savings may not materialize.

VOCABULARY PRACTICE 1 (Student’s Book pp. 88-91)

VOCABULARY
1. to acquire — orpumyBaTH, IpUIOABATH; OBOJIOTIBATH
2. acquirer — HadOyBay KOMIIaHii; KOMITaHis-IIOTJIMHAY, [TOIJIMHAI0YA KOMITaHis /

3. to be in the black — matu mo3uTHBHE canp0 (6anaHcy); MaTu MPUOYTOK /
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4, bid — npono3wuriis 1iHu (3a3BUYaii Ha ayKI[iOH1); 3asBKa (Ha TOprax) /
S. to break even — ne npuHOCHTH Hi TIPUOYTKY, Hi 30UTKY; TOKPUBATH BUTPATH;

nocsiraTh piBHS 0€330UTKOBOCTI

6. corporate raid — koprmopaTuBHe 3aXOIUICHHS (KYIIBJISI KOHTPOJLHOTO MAKETY
aKIin
7. cross-selling — kpoc-mponax, mepexpecHuil mpopax (METoJ TOPriBii, MpU

SIKOMY TTOKYTIIIEBI, MPUA0aBAIOYOMY KaKOH-JI. MPOAYKT, MIPOIIOHYETHCS KyITUTH TaKOX
IHIIUH TPOYKT, TOMOBHIOIOYHIA MEPINA; HAIp., KYITIBIsA KOMIT'IOTEpa 3 OJTHOYACHUM
YKJIaICHHSIM JIOTOBOPY Ha HOT0 00CITyroByBaHHs)

8. diversification — auBepcudikaiiis, MOMMUPEHHS MPOMHCIOBO-TOCIIOAAPCHKOT
JIiSUTbHOCTI  Ha HOBI  cdepu  (pO3LIMPEHHS ACOPTHUMEHTY MPOAYKIli, 3MiHa
00p0o0IIFOBaHKNX KYJIBTYP B CUTBCHKOMY TOCIIOJIAPCTBI)

9. due diligence — mepeBipka OyaroHafiiiHOCTI (DIHAHCOBOrO CTaHy KOMIIAHii
(mepen KymiBJeHO 1i aKIii, 3TUTTAM 3 HEIO)

10. economies of scale — exonomis (edekt) Big MacmTaOy (3HHKEHHS CEPEIHIX
BUTpPaT y Mipy 30UIbIIEHHS OOCATY BHITYCKY; MOXXE BIIOyBaTHUCS BHACIIIOK
BHYTPIITHLOT 00 30BHINTHBOI €EKOHOMIT Bl MacITady)

11. toembark on — mounnatu, Gparucs (3a 1I0CH)

12. external growth - 3oBHimHE (HeopraHiuHe) 3pOCTaHHS (PO3IIMPEHHS
MATPUEMCTBA, 31IICHEHE 32 PAXYHOK 3JIUTTS, MOTJIMHAHHS 200 CTBOPEHHS CIIUTEHOTO
MIATPUEMCTBA, @ HE BHYTPIIIHHOT'O PO3BUTKY IMIIMIPUEMCTBA)

13. failure-rate — gacrora HeBIa4, YacTOTa ITOMIJIOK, YACTOTA BIIMOB, KUIBKICTH
HEeBJa4, KUTbKICTh TTIOMHJIOK

14.  to filter — (filter into / through) nmponukartu, npocouyBarucs (B mocs) /

15. floatation — 3acHyBaHHS miANpUEMCTBA (IUISIXOM MPOJAXKY aKITii)

16. to float a company — opranizyBaTu akIjioHEpHY KOMITAHIO i BUITYCTHTH ii
aKIlli Ha PUHOK

17. FTSE (Financial Times Stock Exchange Index) — mpoBimHWEH iHICKC

bputancekoi GpoHm0BOIT OipXKi (JIOHITOHCHKUI OIpKOBHIA 1HICKC)
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18. to homogenize — romorenizyBatu

19. institutional investor — iHcTUTyLIOHANBHUN 1HBeCTOp (yCTaHOBA-BKJIAJHUK:
KOMIIaHis, 110 1HBECTYE CBOi KOLITH 1 3aCO0M KIIIEHTIB B Pi3HI (DIHAHCOB1 AKTUBH,
HaIp., IHBECTHUIIITHUHI TpacT, OaHK, CTPaxoBe CYCIUIbCTBO 1 T. 11.)

20.  living costs — BapTiCTh KHUTTS, MPOKUTKOBHI MIHIMYM

21. mergers & acquisitions — 3JMTTA 1 MOTJIMHAHHS

22. MBA (Master of Business Administration) — warictp aIiI0BOTO
aJMIHICTpYBaHHS

23.  net l0ss — uucTuii 30MTOK, YUCTI BTpATH

24. niche market — HimeBuii pUHOK (CHEI[iali30BAaHUA CETMEHT PHUHKY,
00CITyroByIOUHil MEBHY BY3bKY KaTE€rOpil0 CIOKMBAYIB)

25. open enrolment — BiabHUIT pUiioM B yuOOBHIA 3aKia/l (HE3aICKHO BiJ KaKHX-
1. hopMaIbHUX OOMEXKEHB

26. over-confidence — (3aiiBa) caMOBIIEBHEHICTh

27. to overextend — nepeHamnpyXyBaTH, 3aHAJTO PO3TIATYBATH, PO30CEPEIKYBATH /
28. over-valuation — 3aBumieHa orinka (IiHa)

29. poison pill — "orpyiina (otpyena) mirynka" (Oyab-ski mMeToau OOpOTHOH 3
BOPOYKUM TOTJIMHAHHSIM KOMITaHii)

30. purchasing power — KymiBelbHa CIPOMOKHICTh, TNIATOCIIPOMOXKHICTS /

31. rock-bottom — HiKHS Mexa

32.  rumour — 9yTka, ciiyX, 4YyTKH

33. slump — (n.) pi3kmii exkoHOMiYHUWI craa (TamiHHS IIiH, TONMUTY Ha TOBApH,
JUTOBIM aKTUBHOCTI); Kpu3a; (v.) pi3ko mamatd (Ipo IiHW, MOMUT HAa TOBapH);
BUKJIUKATH Pi3Ke MajliHHA (I[iH, TOMUTY Ha TOBAPH)

34. susceptible — to copulHATIHBHK, YYTIUBAH /  BOCIPUUMYHBBIH,
YyBCTBUTEIIBHBIN; Of TOM, 110 TOMyCKae; 1110 MiAaaeThes /

35.  synergy — ycCIimHi CHiabHI 3yCHIIIS, CIUTbHA TiSTIbHICTh

36. takeover — moriuHaHHS (IHIIIH KOMITaHii); TpUI0aHHS KOHTPOJIBHOTO MAKeTy

Ak
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37. takeover bid — npomo3zurist mpo KymiBiIFO KOHTPOJIBEHOTO MAKETY aKIiit /

38. takeover target — 00’ €eKT mOrIMHAHHS

39. to take one’s eye off the ball — BigBOIIKTHCS

40. traumatic — TpaBMaTHUYHMIA, TPABMYOUUH

41.  turmoil — cym'strs; 6e31an

42. unquestionable — Ge3nepeunuii, Oe3nepeuHmii, Oe3NECPEUHMN, OUSBUIHUH /

Ex. 1 Give English equivalents to the following words and word combinations:
NIOTJIMHAIOYa KOMITaHisl; 3asBka (Ha Toprax); Oe3mepeunuit; 0e3sa; mpomno3ullis mpo
KyHIBJIIO KOHTPOJBHOTO TAKETy akI[id; YCHIIIHI CHUIbHI 3yCHJUJIS; PI3KUN
CKOHOMIYHHMM CTaJl; HWKHS MeXa; KyITiBelbHA CIPOMOXKHICTh; 3aBHUIICHA OIliHKa
(iHa); BUTBHUU TpUHOM B y4OOBHIl 3aKiiaj; YUCTUH 30MTOK; TOKPUBATH BUTPATH,
NepexXpecHUil MpoJiaXx; IMepeBipka OJaroHaaiiHOCTI (PIHAHCOBOIO CTaHy KOMIIAHIT,
edexT Bij MacmTady; HeOpraHidyHE 3pOCTaHHS, TOYHMHATH, MPOXKUTKOBUN MIHIMYM,

4acToTa HEBAA4, 3AaCHYBAaHH HiI[HpI/IEMCTBa

Ex. 2 Find the right word or word combination for each definition:

1. — to change something so that all its parts are similar or the same

2. — capable or admitting of smth or likely or liable to be influenced or
harmed by a particular thing

3. — a tactic used by a company threatened with an unwelcome takeover

bid to make itself unattractive to the bidder

4, — an offer or attempt to take control of a company by buying enough of
its shares

5. — a state of great disturbance, confusion, or uncertainty

6. — the financial advantages that a company gains when it produces

large quantities of products.
7. —a company or person who buys another company
8. — the process of buying a large stake in a corporation

Q. — the interaction or cooperation of two or more organizations
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10. — the action or practice of selling among or between established
clients, markets, traders, etc. or the action or practice of selling an additional product

or service to an existing customer.

11. — the lowest possible level

12. — reach a point in a business venture when the profits are equal to the
costs

13. — a specialized but profitable market for a product

Ex. 3 Fill in the gaps with words from the box:

takeover bid, purchasing power, turmoil, niche market, rock bottom, in the black,

net loss, FTSE, poison pill, cross-selling

1. The Standard & Poor's Composite fell by 20.5%, the 100 by 12.2%, and the
Nikkei 225 by 14.9% the next day.
2. For the second consecutive fiscal year, the Government was and at the

close of 2003 had an excess of $1.4 million.

3. There are many strategies that have been used by companies against
hostile takeovers and corporate raiders.

4. To succeed in a , you need a well-defined group of customers and
products specifically tailored to their most urgent desires.

5. Commodity prices have fallen to

6. Debt crises cause economic and social in developing countries.

7. Increase average order values by or upselling complementary products or
accessories.

8. The participants' group expressed concern about the realized of $467
million related to securities transactions during calendar year 2009.

9. Many mergers are arranged amicably, but in other cases one firm will make a

hostile for the other.


https://www.collinsdictionary.com/dictionary/english/firm
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10. Income development at the beginning of the 1980s was characterized by a fall in

the of households.

Ex. 4 Fill in the gaps with the words or word combinations from your active
vocabulary:

1. Furthermore, monopoly rents may be economically questionable, because
they imposean_ | of welfare to the economy.

2. Those left out will have to sell in a shrinking and low-priced market or find a
n__ m__

3. Independent d_ d_ review is a standard step in full legal
accompaniment of large projects.

4. Those countries had received large capital inflows, creatingan o of
their currencies, leading to a loss in market shares.

5 F r data have not been compiled to date and there would be a

requirement to undertake a significant data searching exercise.

6. This decrease is explained by a simultaneous s in export volumes and
export prices, especially in the commodity sector.

7. They can o their finances, invest carelessly in the wrong assets, and
direct production into regions and activities on the basis of momentary excitement
rather than calculation of economic fundamentals.

8. One of the new shareholders is a large i I and the remaining

ones are minor private investors.

9. Following the merger that same year, management had e on reforms.

10. And even though the film didn't make any money - barely b e :
| should say.

11. Furthermore, their small size made them unable to exploit e 0

12.Two other delegations expressed concern about r of a budget deficit.
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13. The French, Portuguese and Italian competition authorities were also
notified of the t b

14. The development partners were expected to support the New Partnership
for Development, which would make e 0 S possible and would have

multiplier effects, thus allowing the cost of development financing to be reduced.

Ex. 5 Fill in the gaps with the prepositions from the box:

As, by (3), for (2), in (5), of (2), off, per, to (5), through, with, up

1. The economy was facing strong downward pressure, which had levelled
government revenue, but the cost developing the economy kept increasing.

2. They share the profits, but they also have to put equity.

3. The investor expects to share the profits realized the
company/entity receiving dividends/yields or capital gains.
4. the second quarter, Unit A does not produce any output and the price

jumps __ $15 ton.

5. Moreover, expanded cooperation __ some of the specialized agencies
distributing their publications has further contributed __ the increase __ sales.

6. One workshop was postponed due __ cash-flow shortage.

7. Developing countries will be subjected _ increased competition
maintaining or expanding export market share _ a consequence __ this
decision.

8. Cities have great opportunities to provide _ residents __ economies of
scale.

9. It is possible thanks _ advantageous price conditions provided  our
suppliers.

Ex. 6 Fill in the gaps with the verbs (in the proper form) derived from the given

nouns:
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slump, floatation, peak, shot, drop, decline, slide, fluctuation, fall

1. Global trade _, commodity prices ____ sharply and financial flows

2. The international prices for many commodities have _ from their peaks
of 2011.

3. Output __ and unemployment increased dramatically.

4. Many experts believe production has _ in certain regions and has
startedto

5. Recessions typically are defined by whether GDP has .

6. Thecost __ very little because the increase in spreads was offset by
reductions in the rates.

7. Tensions and uncertainties are mounting, causing oil pricesto_ upand
shaking the global economy.

8. Albena Jsco - the largest hotel company in Bulgaria, is a public company,

on the Bulgarian Stock Exchange.

Ex. 7 Translate into English using your active vocabulary:
1. ITicns Toro, sSIK Ha PUHKY IMOIIUPHIIMCS YYTKH PO T, IO KOMIAaHII HE Mae

1HIekcy bpurancekoi  dhoHAOBOI  OIp)Ki Ta IO3WTHUBHOIO CaJbI0 OaJlaHCV,

KEPIBHUIITBO BUPIIIWIO BPETYIIOBATA CUTYAIIIO 32 JOMOMOTro0 AuBepcudikalii Ta

30BHIIIHBOTO 3pocTanHs. 2. Ctajgo 3po3ymisio, cripaBa HE B TiM, IO KEPIBHUIITBO HE

OyJ0 yBaXHHM Ta BIABONIKAIOCSA, ajie BXKE ITJI Yac 3aCHYBAaHHS NIIIPUEMCTBA

[IUISIXOM MPOJIAXY aKIlild, BOHO OyJIO Iy’ YYTIMBUM JI0 Pi3KMX €KOHOMIYHUX CITAJTiB

Ta JISUIO JIWIE Ha HimeBOMY puHKY. 3. [lo TOrox 3’scyBanock, MO Yepe3 BEIUKY

KUIBKICTh BIIMOB y TPHWIAJax, M0 BUITYCKAIOTHCS KOMIIAHIEI0, Ta HE3aCTOCYBaHHS

METONY NEPEeXPEeCHUX MPOAAXiB, NPUOYTKHM KOMMAHII JOCATIM HIKHBOI MEXI.

4. MoXJIMBICTh_IIOTJIMHAHHS IHILIOI0 KOMIIAHIEIO CTaja_o4YeBUAHOI0. 5. B ymoBax

3pOCTaHHS_BAapTOCTI KUTTS Taka CUTyallid O3Haudaja O JqyKe_TPaBMYIOYi 3MIHM JIs
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ychoro mnepconany. 6. Ha peskuil yac 3aBISKM 3yCWJUISAM I1HCTUTYIIIOHAJTBHOTO

iHBecTOpa Oe3sia]l Ta KOPHOpaTUBHE 3aXOIUICHHs BAajocs nonepeauTu. 7. HaBith He

Oyno moTtpedu 3aCTOCOBYBaTH METOJ «OTPYWHOI MITYJIKW» MPOTH MOTEHIIMHOT

KOMIIaHIi-MorMiMHaya, sKa po3loyana HepeBipKy OjaroHaaidiHOCTi (hiHaHCOBOTO

cTtany, 00 3’sCyBajoCh, IO 3aiiBa CaMOBIEBHEHICTh MOIVIMHAYAa HE MIIKpIIIeHA

KYIIBEJILHOIO CIPOMOXKHICTIO. 8. [0 TOro 3 OyJio BUPIMIEHO NMPUUAHSITH Ha PoOOTY I11e

KUIbKA MariCTpiB AUIOBOrO aAMIHICTPYBAHHS, ajle HE HEPEHANPYKYBATH MOYKJIMBOCTI

KOMIIaHIi Ta BHUKOPHUCTATH PC3YyJIbTATH VCHiIJ_IHI/IX CHLIBHHUX 3YCHJIb 3 IIAPTHCPAMMU.

VOCABULARY PRACTICE 2 (Student’s Book pp. 92-95)
VOCABULARY

assessment survey — oIriHHe 00CTeKEHHSI

bar chart/graph — ricrorpama, cropmuacra giarpama

breakdown — po3mnosin; aijieHHS Ha KaTeropii; Kiaacudikallis; aHami3 /

to be bound to — 6yTu 3000B’s13aHKM, BUMYILIEHUM

crucial — x1ro4oBuil; KPUTHIHUN, BUPILIATbHHMA

customer base — kimienTchka 0a3a, KIi€EHTypa

N o a bk~ w0 D

to deteriorate — moripmyBaTH; ICYBaTH; YIIKOMKYBAaTH, IMOTIPIIyBaTHCS,
CTaBaTH TipIIe; IerpaayBaTu

8. deviation — BizxwieHHS (BiJ KypCy, MapiipyTy, HOpMH)

9. disposable income — HasiBHUI H0XiA (3aJIMIIAETHCS IMICAsA CIUIATH IMOJATKIB,
BHECKIB B CHCTEMY CTpaxyBaHHS Ta 1H. BUPaXyBaHb)

10. flipchart — nekmiitamii mIakaT 3 pelkoro

11. handout — po3naBanpHUIT MaTepiar

12. to have in mind — matu Ha yBa3i

13.  to highlight — migkpecmtoBatu, BUAUIATH; BIIMIi4aTH CJIOBa B TEKCTI MapKEPOM

14.  to go freelance — cratu mo3amTaTHUM CITIBpPOOITHUKOM

15. last but not least — xoua 1 ocTaHHIH, ajle HE MEHII Ba)KJIUBHIL; 1110 Ba3KJIUBO /
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16. laptop — HOyTOYK

17. laser pointer — ia3epHa yka3ka

18.  offshore — odmopHwmit (po3raimoBanuii, TAKKA, IO Ji€ B HIIIH KpaiHi) /

19. tooverload — nepeBanTaxkyBaTH; OOTSKYBATH

20.  to perceive — po3yMiTH, YCBIIOMIIIOBATH; OCATATH

21. pie-chart — rpadik, niarpama, cxema, TaOHIISL, KPECACHHS

22.  to rush into — kBamuTHCS 3 (YMMOCH), BUKOHYBATH (III0Ch) MOCIIIIIHO /

23.  toretrain — nmepey4yBaT; MPOXOAUTH MEPEIIATOTOBKY

24. sensible — po3cynnuBuii; 310poBHiA

25.  slide projector — miampoekTop

26. unbiased — HeynepepkeHuit, 00'€KTUBHHIA

27. video projector — BizeonpoeKTop

28. vulnerable — ypasnuBuii; paHumuii

29. what’s more — 6inbIie Toro

Ex. 1 Give English equivalents to the following words and word combinations:
PO3IOALI;, OILIHHE OOCTEXEHHS, KIIEHTypa, MOTIPIIyBaTH; BIIAXWUJICHHS, JCKIIHHUN
IIakaT 3 peHKor;, MaTH Ha YyBa3i, ypa3jiWBWA; BHAUIATH; IO BaXIHUBO,
HCYIICPEHKCHHUM, KBamuTUCA 3 (YMMOCH), KIIOYOBMH, HASBHUN JOXIA, CTaTH

MO3aIlITaTHUM CIIBPOOITHUKOM; PO3CYIIMBUN

Ex. 2 Find the right word for each definition:

1. — decisive or critical, especially in the success or failure of something
2. — an explanatory analysis, especially of statistics
3. — a large pad of paper bound so that each page can be turned over at the

top to reveal the next, used on a stand at presentations

4, — teach (someone) new skills to enable them to do a different job
5. — the action of departing from an established course or accepted standard
6. — fair and not likely to support one particular person or group involved in

something
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7. — income remaining after deduction of taxes and social security charges,

available to be spent or saved as one wishes

Ex. 3 Fill in the gaps in the text with the words from the box:

font, visual, overhead projectors, graphics, handouts, references, highlight, visuals,

distracting, charts, aids, distracted

How to Give a Successful Presentation

Create a __ presentation, since people are more likely to remember
information that is accompanied by _ . Use slides to _ the information.
Limit the information on each slide to two or three facts. Choose an easily read
to ensure your viewers can read the slides at a distance. Use _ and graphs to

bring attention to important figures and trends. Label the charts and graphs clearly

and provide citations for your . Keeping your ideas clear and concise is
another key. This is particularly important when developing your visual and
presentation materials. Often, too many , long phrases and other items

on the slides make it very difficult to obtain and keep the audience’s attention.

are an essential tool in working-up a successful presentation. Why does an
audience get _ ? There are many reasons why this may happen, some may be
outside your control, such as inadequate sound systems, poor | noisy

conference centers with cardboard walls between two sessions running in parallel.

Ex. 4 Fill in the gaps with the words from your active vocabulary:
1. A new marketing strategy has reversed the shrinking c b , Which
has increased by over 4 per cent since the beginning of 2016.

2. The rapid a S subsequently conducted in February gave

additional confirmation of that likely trend.
3. The detailed cost b is shown below.

4. If you detect d or incorrect work, please, report to us about this.
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5. The facilities in the meeting room include paper, pens, f and a
projector with a projection screen.
6. It is small wonder, then, that investors desperately searching for yield have

r [ equities, commodities, credit instruments, and emerging-market

currencies.

7. We h i m the existence of areas of action and interest that are

common to both organizations.
8. Items already selectedareh__ in blue.
9. This has contributed to economic hardship for manyv___ local residents.
10. The plan should also contribute to structural change and sustainable

development and should, | b n I , enhance the public perception of

the economic significance of freight transport and logistics.

11. If she ever went f , she would need all the contacts she could get.
12. New Zealand construction firms have worked o since the 1940s.
13. Decision makers needed advice that was u . sound and credible.

14. Although the corporate form together with limited liability enabled large
sums of capital to be aggregated for a common purpose, this was not p_ as
problematic.

15. Spending large amounts of time and money on encouraging them is not a

S policy option.

Ex. 5 Match the words in column A with their synonyms in column B

A B
1 |rise A | decrease
2 | soar B |vary
3 | fall C |reacha high
4 | slump D | flatten out




160

5 | peak E |reachalow
6 | bottom out F | beat

7 | recover G | plummet

8 | level off H | rocket

9 | fluctuate | | increase

10 | overload J | pick up

11 | stand at k | overburden

Ex. 6 Paraphrase the sentences below using the words from the exercise above:
1. Commerce and industry were paralysed by the lack of raw materials and spare
parts, unemployment rocketed and incomes plummeted.

2. Even where growth rates had picked up, macroeconomic imbalances continued,
deterring private sector investment.

3. However, in January 2012, as soon as the global economic environment flattened
out the upward trend resumed.

4. In many of these countries, economic decline has bottomed out and output has

started to grow again.
5. Although stocks have fallen from their earlier high of 32 million tonnes due to an

upsurge in the steel industry, at the end of June 1984 stocks still stood at 18 million

tonnes.
6. All of these costs may fluctuate according to the location, and will therefore need
to be considered at the appropriate stage.

7. Not all the slides are sufficiently concise, and they may be overburdened with

wordy information

Ex. 7 Translate into English using your active vocabulary:

1. B pe3ynapTaTi MOpOBEACHHSA HEYNEPE/KEHOr0 OIIHHOrO OO0CTexeHHd Oyio

BU3HAYEHO OOCAT HASBHOIO JOXOJY Ta HAWOLIBII BPa3JMBl AUISHKUA y JISUIBHOCTI

MIIIPUEMCTBA, SIKI BUILICHO HA rpadiky. 2. Kinacudikarito MOTSHIIIHHNX BIIXWICHb
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M0 PI3HUM CEKTOpaM MOKHA MOOAYMTH Ha TICTOrpaMi y po3JaBajlbHOMY MaTepiai.

3. Mu noBHHHI MaTH Ha yBa3i, U0 CTPATEris €KCMaHCIl Ha 3aKOPJOHHUX PUHKaX Ta

PO3LINPEHHS KJIIEHTCHKO1 6azu JI03BOJIUTH MIJBUILIUTH Haly

KOHKYPEHTOCTIPOMOXHICTh. 4. CIliJl po3pOOUTH PO3CY/ITUBUN TUTaH, SKUWA OU CIIpUSB

CTPYKTYPHHM 3MIHaM Ta CTINKOMY PO3BUTKY, Ta, 10 BAXKJIUBO, 30epir poboui Micus 1

HE MMepeo0TsHIKYBAB ICHYIOUMM TiepcoHat. 5. HalOuibIn ypa3auBUMU BBaXKAIOTh MEHIII

KkBaJlipiKOBaHUX POOITHMKIB, SIKMX Tpeba Oyae mepeydyyBaTtv, abo KoMIlaHisg Oyre

BUMYIICHA BAATHUCA JO CKOPOYCHB. 6. B Toii ke qacC, IJIAd IICBHUX BI/II[iB IIiHJIBHOCTi 3a

HasIBHOCTI INOPTATUBHOI'O KOMH’IOTGDa MOJXHa 3allpOIIOHYBATHU HpaIIiBHI/IKaM 1

MNEPCICKTUBY CTATU NTO3AITATHUMHU CHiBDO6iTHI/IKaMI/I. 7. 3p03}IMiJ'IO, MH I1aM’SITAEMO

1 Ipo IHIIMW BapiaHT PO3BUTKY MOAINM — 3JIUTTSA Hamioi Kommnadii 3 iHmow. 8. Ha
HACTYNMHOMY cllaijil BU OayuTe MOKJIMBY pEaKII0 KIIIEHTIB, sIKka, Ha >Kajib, HE €
MO3UTUBHOIO uepe3 TepefdadyBaHe 3HWKEHHS Y pIBHI OOCITYroBYBaHHS ITiCIs

MOKJIMBOTO 31IHTTA. 9. bugblie TOT'O, AKIIO HC KBAIIMTHUCIA 3 BH3HAYUCHHIM

BUPIIIATBLHUX HAMPSMKIB CTpATET1i, CUTYyaIlisl MOXe 1 Jjajdl HOTIPIIUTHCS.

VOCABULARY PRACTICE 3 (Student’s Book pp. 96-99)
VOCABULARY

1. acquisition — mpumbaHHs (4Yero-y.; TpoIec); akBi3uIisA (MpUAOAHHS
KOHTPOJBHOTO MAKETy aKIliii KOMITaHi1)
2 adept — 3HaBeIp, eKcIIepT, GaxiBein /
3 to adopt — (odimiitHO) mpuiimaTH (IIIOCH)
4, alliance — coro3, 00'enHaHHS; 3B'I30K; 3'€JHAHHS, 3JIUTTS; IHTECIPALIis
5 bold — >xupawmii (ipo mwpudT)
6 bullet point — xupHa Touka (HAOIpHWH 3HAK, KU BUKOPHUCTOBYETHCS IS
BUJIUICHHS HAMOUTBIIT Ba)XJIMBUX MICIIb B TEKCTi, 11 O(QOPMJIEHHS MYHKTIB a0bo
MIJINYHKTIB); HAMOUIBII BaXJIMBI MYHKTH CIIUCKY; KIIOUOB1 MOMEHTH (Y BUCTYII1

7. charismatic — xapu3maTruaHUH
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8. consolidation — syn. merger ykpymHeHHs; 3'€JIHAHHS B OJHO IIJIC JBOX a0o
JEKUTbKOX KOMIIaH1i

Q. content — 3MicT (KHUTH, JIUCTA); CyTh, OCHOBHUI 3MICT (MPOIO3HUIILiT)

10. cost of sales — coGiBapricTh peanizoBaHOl MPOAYKIlii (TPOJaHUX TOBAapiB),
coO1BapTICTh MPOJAXKIB

11. development costs — BuTpaTu Ha OCBOEHHS

12.  to diversify — pisHOMaHITUTH; 3MiHIOBaTH, MOAM(IKYBATH; BKJIaAATH(KAIiTAN)
B Pi3HI rayty3i, MinpueEMCTBA

13.  EBIT (earnings before interest and tax) — npu0yToK 10 CIUIATH BiJICOTKIB 1
[I0/1aTKIB

14.  enormous — Bean4e3HuM, rpaHIio3HuI

15.  to feel free — He copomTecs

16. fierce — »opcTOKHiA, IHTCHCUBHHI, ICKPaBO BUPAKECHHUI

17.  font — mpudT /mpudt

18. footnote — migpsiaKoBa MpUMITKa; BUHOCKA

19. high-margin -  BuHCOKONpUOYTKOBHMi, 3  BHCOKMM  Koe(ili€HTOM
IpUOYTKOBOCTI

20. italics — kypcuBHuUi mWPUPT, KyPCUB

21. keen — nparay4uii (10 40roch)

22. meteoric — 3amamMopowIuBUi (MTOAIOHMIA J0 MeTeopa 3a MIBHIKICTIO) /

23. operating expenses — eKCIuTyaTaIliiHi/TIOTOYHI BUTPATH

24.  profit margin — po3mip nmpudyTKy

25.  ruthless — 0e3:xanbpHMiA, HEIATHUH, JKOPCTOKHI

26. scenario — ruiaH 1ii, crieHapiit /

27.  to sell off — posnponaBatu (0cOOIHMBO 31 3HIKKOIO)

28.  slick — cripuTHHMIA; MalicTepHUHN, YMITHI

29. takeover bid — mpomno3wuilist mpo MOTJIMHAHHS (KYITIBIII0 KOHTPOJILHOTO MaKeTy
aKIii)

30. to trumpet — crioBimaTu
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31. vague — HEeBU3HAYEHUI, HEACHUI, CMyTHUI

Ex. 1 Give English equivalents to the following words and word combinations:
Cnosimaty; npuiMatyd (odiniiiHO); 3HaBElh, MPUOYTOK N0 CIUIATH BIACOTKIB 1
MOAAaTKIB,  3alaMOPOWIMBUM; pO3Mip TPUOYTKY; >KOPCTOKUN;  pO3MpPOJaBaTH,
MOTOYHI BUTPATH; HEBU3HAYCHHM; MiAPSIKOBAa NpHUMITKa, mpudt; mparayduii (mo
4Oroch); KypcuB; Moau(iKyBaTH; IUIaH Jiif; BHCOKONMPUOYTKOBHIA; XHPHA TOYKA;
npuI0aHHs; COI03; cOOIBApTICTh peai3oBaHOi MPOAYKIIi; YKPYIHEHHS; BUTPAaTH Ha

OCBO€HHSI, HGBHSHa‘IeHHﬁ; HiﬂpﬂﬂKOBa HpI/IMiTKa

Ex. 2 Find the right word or word combination for each definition:
1. — very large in size, quantity, or extent
2. — a union or association formed for mutual benefit, especially between
countries or organizations
3. — one of a series of important items for discussion or action in a
document, usually marked by a square or round symbol.

— having or displaying a violent or ferocious aggressiveness

— the amount by which revenue from sales exceeds costs in a business

4
5

6. — a postulated sequence or development of events

7 — of uncertain, indefinite, or unclear character or meaning

8 — very rapid

9 — the action or process of combining a number of things into a single
more effective or coherent whole

10. —a purchase of one company by another

Ex. 3 Fill in the gaps with the words from your active vocabulary:

1.In2007 totalc_ 0 s grew by 49% to $254.6 million, compared to $171.3
million in 2006.
2. Typical examples of h businesses are high-end retailers, software and

jewelry.
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3. Moreover, Arcelor represented a perfect t t : most of its capital

belongs to diverse shareholders.

4. | don't want to bind you down; f f to use your own ideas.

5. Their ¢ would enhance efficiency and lead to economies of scale by
eliminating redundancies.

6. E__ can also be deceptive when applied incorrectly.

7.EBID canbet by companies with low net income in an effort to "window-
dress" their profitability.

8. It should also cover the compensation policy for senior executives departing the
firm as a result of a merger or a

9. Ther redundancies that followed created thousands of personal dramas.
10. As the technological composition of industry increased, only the largest firms
could afford to invest in and run large-scale factories requiring heavy research and
d ¢

Ex. 4 Replace the underlined words with the words from your active
vocabulary:

1. Economists who proclaimed the "Buenos Aires consensus™ as the new way to run
economies also look foolish in hindsight.

2. To survive severe competition, some companies are going one step further by

offering full global third-party logistics services.

3. Yet the measures taken so far have been modest in contrast to the mounting
problems of both macro and micromanagement.

4. Several regional branches have modified the methods they use for feedback.

5. It's often said that even the most respected leaders are considered by many to be
merciless, even brutal at times.

6. All nine countries possess substantial means and immense potential.

7. This company is likely to accept the takeover proposal.


http://www.investinganswers.com/node/808
http://bit.ly/RnS6MP
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8. This requires no great resources or buildings, no well-organized marketing plans

and no highly talented people.

Ex. 5 Fill in the gaps with appropriate prepositions from the box:

Between, by (3), into (2), of, off, on, to (4)

1. These units need to be sold __ , if not entirely then at least partially, for they
have to be acquired _ or merged __ other firms if they are to avoid their ever-
accumulating losses or debts and eventual demise.

2. Malaysia diversified successfully _ palm oil and cocoa; Colombia did the
same with fresh-cut flowers and Kenya with horticultural products.

3. Economic cooperation was crucial __ bridging the development gap
member countries.

4. High-margin companies have a low cost __ sales compared___ revenues and

sell a smaller total number of products to make the same profit as a low-margin

company.
5. See the annex, which contains a breakdown__ sector of the damage and harm
caused  the Cuban economy  the embargo imposed by the United States
of America.

6. After multiple failed attempts, wireless carriers Sprint and T-Mobile have agreed

___an all-stock merger valued at $26 billion, the companies announced ___Sunday.

Ex. 6 Match the words from column A with the words from column B to make

word combinations from Unit 7:

1 | enormous A | marketing

2 | operating B | synergy



https://www.businesswire.com/news/home/20180429005057/en/T-Mobile-Sprint-Combine-Accelerating-5G-Innovation-Increasing/?feedref=JjAwJuNHiystnCoBq_hl-Q-tiwWZwkcswR1UZtV7eGe24xL9TZOyQUMS3J72mJlQ7fxFuNFTHSunhvli30RlBNXya2izy9YOgHlBiZQk2LOzmn6JePCpHPCiYGaEx4DL1Rq8pNwkf3AarimpDzQGuQ==
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3 | bullet C |target

4 | profit D |in mind

5 | takeover E |expenses
6 | exploit F | point

7 |slick G | scenario

8 | takeover H | survey

9 | high-risk | | rise

10 | meteoric J | potential
11 | have K | discounting
12 | aggressive L |bid

13 | assessment M | economies of scale
14 | make N | margin

Ex. 7 Translate into English using your active vocabulary:

1. [llanoBH1 yuyacHuku Hapanu! 2. Tloka3Huku, BUAUICHI HA CIaWl XKUPHUM
mpudTOM, MIATBEPAUIN CTPIMKE 3pOCTaHHS J0JII HA PUHKY, Ta, BIAMIOBIAHO, PO3MIpY
IpUOYTKY HAIIOTO KOHKYPEHTA 32 OCTaHHIN KBapTaid. 3. SIK CTBEpKYIOTh EKCIEPTH,

oc CTajlo0 MOXIUMBHUM 3aBIsKH I[if[M IXHBOI'O XapU3MAaTUYHOI'O I'CHCPAJIBHOI'O

JTUPEKTOpa, a camMe, MaWCTEPHOMY MAapKETHHTY Ta arpeCHUBHIN TOJITHIN HaJaHHS

3HIKOK. 4. KOHKypeHIisl y HallloMy CETMEHTI PUHKY CTa€ YKOPCTKIIIOK, 1, SKIIO MU

HE TepeiaemMo 10 aii 3apa3, Mu BUleMo 3 Oi3Hecy. 5. Xo4a ocTaTOYH1 HACTIIKH e

HEBHM3HAYCHI, Yepe3 3HayHy coOiBapTICTh HAIIOI MPOIYKINi, mUGPH HOPUOYTKY JIO

CIUIATH BIJICOTKIB 1 MOJATKIB BUTJISIAIOTH HEBTIMHUMU. 6. Y Takii cutyarii tpeda

PO3TIIIHYTH KiTbKa BapiaHTIB Ta MNPUUHATH HAWOUIBII BIpOTIMHWUNA IUTaH M.
7. besaymoBHO, Mm OyaemMo HamaraTWcsi TMOKPAIIUTH CHUTYaIlil0, HaIpHUKIa,

cpoOyeMO YPI3HOMaHITHHTH HAMpsIMU JisTIBHOCTI, HAa €KpaHI BOHHM IMO3HAYeHI

KUPHUMH TOuKamu. 8. bibiie Toro, KepiBHUIITBY HE XOTUIOCS O TIOKU BIABATHCS 10

0e3KaIbHUX CKOPOYEHb POOOYUX MICIh, 1100 TAKUM YMHOM 3MEHIIWTH ONepalliiHi

BHTPATH Ta COOIBapTICTh peali3oBaHOi mponykiii. 9. Skmo mnpumbatun HOBI




167

TEXHOJIOT1i, MOXXHa po3poOUTH BHUCOKONPUOYTKOBI ToBapu. 10. Hacamkinets,

PO3IIIIHYTHU MO>KJIUBICTD YKPYIIHCHHA, aJIc HE IIOTO/KYBATHUCA Ha MNOIJIMHAHHA.

11. Hamr ocHOBHUI KOHKYPEHT B)K€ OTrOJ0CHB HaMmipu 3axonuT S50 BIICOTKIB PUHKY

Ta MPOMO3MILI MNpPO TOrIMHAHHS I[IOAO KUIBKOX KOMIIAHIMA, SIKI 3MYILIEHI

pO30poaaBaTy CBOi akTUBU. 12. 3MICT Takux 3adB 3pO3YMUIMI: Taki /il CTAHOBJIATH

BCIINYC3HY 3arpo3y 1 JJIs1 Hac.

GRAMMAR CORNER
Ex. 1 Complete the second sentence in each pair so that it means the same as the
first sentence:
We are going to finish the project in time and meet the deadline.
Definitely
We will definitely meet the deadline.
1. China will most probably become the dominant world power.
Certain

China the dominant world power.

2. There’s a good chance that people in the West will do most of their shopping
online.
Probably
People in the West most of their shopping

online.
3. Updating their computers will increase the efficiency of our admin staff.
Highly likely

The efficiency of our admin staff we update their

computers.
4. I’m sure the number of people who work from home won’t increase
significantly.

Definitely
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There increase in the number of people who work

from home.

Ex. 2 Put in articles where necessary:
___Enzo Ferrari’s death in August 1988 was  sad occasion. However, it
did release _ Ferrari from ___ grip of his idiosyncratic ways and enabled
firm to move into ____ new era.
____appointment of Luca di Montezernolo in December 1991 was
beginning of __ series of __ changes. His aim was to invest in ____ research
and ___ development and to bridge ___ gap between __ racing and
production car businesses. He also introduced ___ sponsorship, although
constructor still has fewer names on its cars than ___ other teams. _ CEO is
steering ____ narrow course between modernizing ___ company while trying to
avoid diluting ___mystique that makes __ marque so great.

Discussion Point.

Give your opinion about the chosen speaking point. Use the words and word

combinations from the box:
1.People will have fewer and fewer children worldwide, and also in our
country.
2. People will be far less dependent on oil for fuel.
3. There will be a far greater number of female politicians in our country.
4. Our country will become increasingly important in the international market.
5. China and India will be the world’s economic giants, governing the global
market.
6. The standard of living will improve for some people in our country, but the
gap between the rich and the poor will grow.

7. Hundreds of languages will die, as the use of English grows even more.

A 50/50 chance, (highly) unlikely/likely (that...), definitely, possible, might,
not much chance, almost certain, could, a good chance, a (good/remote)

possibility, fully expect, may
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UNIT 8 INTERNATIONAL TRADE
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... / it is demonstrated that ...; ... provide key information for ...
Why export? The two most important reasons are likely to be under-used capacity
(exporting will allow you to increase production, reduce unit costs and increase
profits) and diversity (relying on just your own domestic market is risky because the
market may decline; there may be seasonal factors, etc. Selling in other countries
allows you to spread the risk and develop opportunities abroad).
Before getting started, there is a lot of initial research to be done on the foreign
market. The main concerns will include:
- background information (economic situation, political stability, currency risk).
- market size and likely product demand.
- competitors' products already in the market.
- tariffs or import restrictions (duties, quotas, taxes).
- distribution channels and methods (agents, distributors, wholesalers, retailers).
- technical, safety, environmental and other standards required by law.
- packing and packaging issues (climate and time in transit, handling methods, need
for different packaging to suit local market).
- sales literature and support material (translations needed).
- servicing arrangements (if needed).
- customer satisfaction policy (money back / replacement schemes).
A major question is then going to be the nature of the distribution channel. Options to

consider will include:
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1. Direct selling from manufacturer to customer without an intermediary.

2. Domestic export firms operating in foreign markets (with their own agents, local
offices, etc). These firms will take your goods on a wholesale basis and do all the
sales and paperwork. However, you have no control over the market and your
products may receive little attention compared to others.

3. Agents working exclusively for you in the foreign market. An agent receives
a commission for sales made on your behalf. The advantages of using agents are that
you gain the services of an experienced local person with contacts and market
experience. The disadvantages are that the agent will take a high commission and
may lose interest quickly if sales do not arrive quickly.

4. Distributors — a distributor is different from an agent. A distributor is a customer —
they have rights (usually exclusive) to purchase your products and resell them in their
market. They are like a foreign wholesaler. An agent is just an intermediary and
never actually buys any products on their own account.

With agents and distributors there will be many issues to discuss and negotiate on an
ongoing basis. These include:

- which products are to be sold.

- prices in the foreign market.

- performance targets.

- payment of local marketing costs.

- transportation (taking into account speed, cost, security and efficiency).

- getting paid (cash in advance, letters of credit, bill of exchange, open account, etc.).
There are other more specialized export options:

5. Licensing — this means selling or leasing some industrial or commercial expertise
(for which you own the patent).

6. Franchising — this is a form of licensing for products which do not have patents.

7. Joint venture — this is a company owned jointly by two or more companies — for

example a foreign company with a local partner.
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VOCABULARY PRACTICE 1 (Student’s Book pp. 100-103)

VOCABULARY
1.  adaptability — mpucTocoBHICTB, 3MATHICTH 10 PUCTOCYBAHHSI /
2. advance payment — aBaHCOBHMIi IIATIXK
3. tobe covered — maTu rapaHTito, OyTH 3aXUIIICHUM
4, bill for collection — Bexcenb 1151 iHKaCyBaHHS, BEKCEIIb Ha 1HKACO
5. by sea — MOpchKUM HIISIXOM, MOPCBKUM TPAHCIIOPTOM
6. to chase — nobuBaTucs; Ha3IOraHATH; ITOIIOBATH
7.  creditworthiness (credit worthiness) — kpeqUTOCIIPOMOXKHICTH /
8.  credit agency — areHTCcTBO KpeaAuTHOT iH(OpMAITii
9.  creditinsurance — ctpaxyBaHHS KPEIUTIB
10. credit policy — kpeauTHa moiTHKa
11. credit rating — kpeAUTHUI PEUTHHT, OI[IHKA KPEAUTOCIIPOMOKHOCTI
12.  credit risk — kpenuTHHUIT pU3KK, PU3KK HEILJIATEKY
13. discreet — oOaunuii, 00epeKHUI; PO3CYMIUBHI, PO3YMHHUH, PO3CYINBHIA,
CTpUMaHUU
14.  discreetly — obepexno, 06auHo
15. tofile a claim — moxaBatu mperensito, M030B
16. forwarder — mepeBi3HUK, EKCIIEIUTOP
17. fragile — cnaGkuii, He3HAUHUHT
18. to get into difficulty — morpamsatu B ckpyTHE CTaHOBHIIE
19. to get behind with/ on/ in — cmizutoBatucs 3 (TuTarexammu)
20. to go down — BigOyBaTHCS, TPATUIATUCS
21. toinsure (against) — ctpaxyBatu
22. lessons learned — orpumani ypoku (HaKOTUYICHHA JOCBIN)
23.  letter of credit — akpenuTuB
24. level playing field — onHOpinHE KOHKYPEHTHE CEpEOBHIIE; PiBHI MOKIUBOCTI
25.  marketing mix — xoMIuIeKC MapKETHHTY, MApPKETHHT-MIKC
26. negotiate — BecTH meperoBopH, JOMOBIISTHCS, TTOTOJKYBATH
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27. open account — BiakpUTH paxyHOK ((popMa pO3pPaxXyHKOBO-KPEAUTHHUX
CTOCYHKIB MIXK ITPOJABLIEM 1 MOCTIMHUM MOKYIILIEM, MPU K1 TOBapU BIJBAaHTAXKYIOTh
0e3 MIATBEPIKEHHS OIUIaTH, a MOKyHelb B OOYMOBJIEHI TEPMIHM MOTaIla€ CBOIO
3a00proBaHICTh)

28. pinball machine — aBromar mis rpu B miHO0J

29. premium — cTpaxoBa IpeMis, CTPaxOBH BHECOK; BUHArOPO/ia

30. proactively — ynpexnaroiie, mpeBEeHTUBHO, 3a3/aJIeTiIb

31. providing — 3a yMOBH, SIKIIIO TUIbKH; Y TOMY BHIIaJIKY, SKIIO

32. query — muTaHHs, 3aMUT

33. quote — mina mpoaxy, IiHOBa 1HGOpPMaIlis; TPU3HAYATH 111HY; BCTAHOBIIOBATH
PO3IIHKU

34. regular customer — mocTifHMIA KITi€EHT

35. regular order — perynspue 3aMOBIIEHHS

36. reminder — HaragyBaHHs

37. risk-free — Oe3pHU3MKOBHIA, HAMIMHMIMA, CTIHKAIN

38. slow — B’summii (Ipo pUHOK, TOPTIBIIIO, AJIOBY aKTUBHICTD)

39. some — 61, TPUOIU3HO

40. supporting document — miaTBepIKyBaIBHHUNA JOKYMEHT

41. to take on board — BpaxoByBaTu, OpaTti 10 Bigoma

42. to think outside the box — MucuTH HecTaHIAPTHO

43. without a trace — 6e3 ciigy, 6e3 3aJIHIIKY

44, to vet — mocHimKyBaTH, BHWBYATH, PO3TJISAATH, MEPEBIPITH; MEPEBIPSATH
OJlaroHaIiiHICTH

45.  virtually — ¢paktuano, 10 CyTI

46. wizard — ¢axiBerb cBO€i cripaBu

Ex. 1 Give English equivalents to the following words and word combinations:
areHTCTBO  KpeauTHOI iHdopMallii; OIllHKa KPEIUTOCIPOMOXKHOCTI, PH3UK
HEIUIATEeXKY, II0JaBaTH IIPETEH31I0, IEePEBI3HUK; CII3HIOBATHCS 3 (IUIaTe)KaMM);

(aKTUYIHO; MUCIIMTH HECTAaHIAPTHO, B'siMi (PO PWHOK); 3amuT; HPEBEHTUBHO,
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nepeBIpsATH 0JIarOHANIMHICTh; BUHATOPO/1a; JIAMKHUI; piBHI MOXJIMBOCTI; MPUOJIU3HO;

(axiBelb CBOET CIIPaBH; NOTOIKYBAaTH; BEKCENb JJI IHKACyBaHHS; 32 YMOBH, SIKILIO

Ex. 2 Find the right word or word combination for each definition:

1. — the potential risk that a borrower or counterparty will fail to meet its
obligations in accordance with agreed terms, resulting in a loss

2. — a letter issued by a bank to another bank (especially one in a different
country) to serve as a guarantee for payments made to a specified person under
specified conditions

3. — on the condition or understanding that

4. — the combination of marketing activities in order to promote a

particular product or service.

5. — think in an original or creative way

6. — a letter sent to remind someone of an obligation, especially to pay a
bill

7. — a question, especially one expressing doubt or requesting information

Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. The safety and environmental protocols were checked by experts.

2. Security is still extremely frail, and major problems remain.

3. If the biofuel market is slack, farmers can carry out arbitrage between that market
and the traditional food product market.

4. Discounts apply to large groups, corporate and constant customers.

5. Most international trade is carried by means of a ship.

6. As we know, the conclusion of these agreements required years and even decades
of cautious and arduous negotiations.

7. The website maintains a search function to provide responses to specific guestions.
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8. Reimbursement to a claimant can be delayed owing to insufficient justifying

papers.

Ex. 4 Fill in the gaps with the prepositions from the box:

Against, behind, down, into, of (2), on, outside, to (2), without

1. But amid austerity and the financial crisis of 2008, the concept disappeared almost

____ atrace.

2. Ifyoutake _ board an idea or a problem, you begin to accept it or understand it.

3. Turkey is highly vulnerable  seismic activity, but most of its citizens cannot

afford to insure __ this risk.

4. So in the unlikely event of a large bank getting __ difficulties, the risk is high

that this individual institution's problems will rapidly spread __ others.

5. His country owed approximately US$ 9 billion in back payments on its foreign

debt, and was also considerably _ with domestic payments.

6. The contracts required that customers open a letter _ credit in favour

_____theclaimant prior to delivery.

7. In addition to trying to improve on the traditional approach, one could also "think
the box™ and develop a new paradigm.

8. Well, if everything goes well here, will you be buying me any new books?

Ex. 5 Make up word combinations with the word credit and use them in the
following sentences:

1. Obtaining a IS necessary for a company which strives to confirm its
transparency, reliability and financial strength.

2. The accumulation of assets facilitates access to formal credit and improves

3. Advertisement of security interests may serve as the basis of private registers kept

by :
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4. Supplier IS a guarantee of payment given to exporters against the
buyer's non-payment risks.

5. There's no one-size-fits-all --your policy will be based on your
particular business and cash-flow circumstances, industry standards, current
economic conditions, and the degree of risk involved.

6. You can't announce your intention to not pay your bills and then expect to keep

your

Ex. 6 Fill in the gaps with the words and word combinations from your active
vocabulary:

1. The purpose of the a p Is to facilitate certain activities which the

contractor will need to carry out in the early stages.
2. Developing countries have continued to accumulate foreign reserves to i
a financial shocks.

3.Ab f C is a useful instrument where the exporter is willing to

dispatch goods based on an agreed period of credit to the importer. For the importer,

this is a lower cost alternative than a | 0O ¢

4. If you ¢ someone or something down, you manage to find them after
searching for them.
5. The buyer f ac for his losses in these proceedings.

6. If you g I d , don't hesitate to ask for advice.

7. We will respond to your e-mail g within one working day.

8. Local authorities said nothing suspicious w d

9. Louis is the firm's financial w
10. We have also updated our tax systems in accordance with an equation that would

establish a | P f for foreign investments.

11. There are encouraging signs of an emerging new work culture which puts a

P on initiative, creativity and flexibility.
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12. With the large availability of liquidity internationally, so-called trade financing in

0 a " developed rapidly.

13. We have n and implemented many agreements and continue to do so.

14. He is a person who handles a camera very well but he's not a businessman who

n and calculates.
15.This means that the overall budget has grown by s 20% compared with
2001.

Ex. 7 Fill in the gaps with words or word combinations from the box:

Proactively, virtually, vetting, marketing mix, level playing field, forwarder,

open account, discreetly, providing, chasing

1. They have found a formula for the optimization problem for choosing an
enterprise's best : product, price, place and promotion.

2. He inquired whether the position was still available.

3. Whilst all payment methods are covered the focus is on , reflecting an
increasing trend towards the use of this payment method in international trade.

4. Managers report that they are not able to oversee performance owing
to a lack of time and competing priorities.

5. And | would be happy to tell you, you can get a warrant based on
information from a confidential informant.

6. A Is needed in order to enhance investments and develop markets

for efficient energy systems.

7. The economy was stagnating in 1993.

8. late payments on invoices is one of the toughest and most awkward
jobs for any small business owner.

9. The supply offers cargo to transporters on behalf of the shipper.

10. Just routine when you come on board, to make sure there's not a

conflict of interest.
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Ex. 8 Translate into English using your active vocabulary:

1. MixkHapoJHUN PUHOK HaJa€ PiBHI YMOBH JUJISl BCIX YYACHHUKIB, aje Tpeda 0co0JIMBO

NMUJIBHYBAaTH, 100 3poOuTH omepalii 3 1HO3EMHOK BaJIIOTOK HAIIWHUMU

(6e3pusukoBuMH). 2. Bam, MOXIIMBO, 3HaAOOUTHCS HAICIATH 3alUTH JO areHTCTB

KpeAUTHOI 1HdopMaIlii, siKi € MalicTpaMu CBO€I CIIPaBH, 3a 110, 3p03yM1JI0, OYIKYIOTh

BUHATrOpoay. 3. 3BepHeHHH A0 TapHOTro KPpCAUTHOTO AIrCHTCTBA MaA€ yuMaIi InepeBary,

OCKLUITbKH 3a0€3MeYuTh MEPEeBIPKY KPEIUTOCIPOMOXKHOCTI KITIEHTA Ta TapaHTIIO IPOTH
HECIJIaTH, Ta HE J03BOJUTHh HEIUIATHUKY 3HUKHYTH_ Oe3ciinHo. 4. Skmio Bamr
MOMJIMBUM KIIIEHT 3 KpaiHW 31 cIabKOI €KOHOMIKOK, a0 BM HE BIEBHEHI B HOTO
JUIOBIN pemyTallii, Tpeba MIATOTyBaTUCS 3a3JJIETib, HANPHUKIA, 3a0e3MeUUTH

OITBEP/DKYBaIbHI JOKYMEHTH /10 yCiX (hiHaHCOBUX omepaitiil. 5. Jlo Toro x cutyaiis

Ha PHUHKY TOCTIMHO 3MIHIOETHCS, TOMY yCl YYaCHUKH MAapKETHHT'OBOTO JIAHIIIOTY

ITIOBUHHI CTCKHTHU 34 3MiHaMI/I, K1 MOXYTb BINIMHYTH Ha KOMIIJICKC MApPKCTHUHIY.

6. H_IO6 HC MOTpAllUTH Yy CKPYTHC CTAHOBHUIIC, PCTCIIBHO JOMOBJISIUTECS 3

IEpPEBI3HUKAMU TMPO IOKPUTTS TApaHTIE BalldX TOBapiB, OCOOIMBO Yy pasi

NEPEBE3CHHA MOPCHKUM TpaHCHOPTOM. 7. Po3risigaiiTe KOKeH 3aluT TPO PO3IIHKU

OKpeMo. 8. AJie 3anponoHyHTe 3HIKKY, 32 YMOBH, IO BH CITIBIPAIIOETE 3 MOCTIHHUM

kiieHToM. 9. 11106 3amobirtu mpo6eM 3 MOTOKOM Tpoliei, abo MOJaHHS MMO30BiB Ha

THUX, XTO 3ali3HUBCS 31 CIUIATOK, KOMaHa 3 MPOJaKIB Ma€ 4iTKO YCBIJOMIIFOBATH

KPpCIUTHY HOJ'IiTI/IKV KOMITaHil Ta HagCuJIaTH HaraayBaHHS HaBITh 3a YMOBH CIIaTH

BiOKpUTUM paxyHkoM. 10. 3aramoM, Bi3bMITh O YBaru yBECh JOCBLI, HagOaHUU B

yMOBax BHYTPIITHROTO PUHKY, PO3BHUBANTE 3JIATHICTH JIO MPUCTOCYBAHHS T4 MHUCIITh

HCCTAHIAAPTHO.
VOCABULARY PRACTICE 2 (Student’s Book pp. 104-107)
VOCABULARY

1. to adapt (to) — mprcTocoByBaTH; pHUIaTHYBATH
2. angle — acnekr, pakypc

3. apart from — e roBopsuM (BXKe) MPO; OKPIM; HE BBAKAKOUH
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4. aptitude (for) — cxubHICTH; MPUAATHICTD; JOULIBHICT

5. to comply (with) — migkopsTucs (BuMoram, IpaBWJaM), BiIIOBIIATH
(cTangaptam)

6. CONSENSUS — OJIHOCTAalHICTh, 3roAa; KOHCEHCYC, BHpOOJIEHAa 3araJlbHUMHU

3YCHILISIMU JTyMKa
7. to consent — nmoroKyBaTUCs, JaBATU 3TOAY

8. database — 6a3a nanux

Q. default — HeBukoHaHHsS (3000B'13aHb); HEAOTPUMAaHHs (MPABUIT); HEIUIATIK,
nedonT; He BAKOHYBATH CBOiX 3000B's13aHb (32 KOHTPAKTOM, YTrO/10t0, 60prom) /

10. demanding — BUMOTIMBHIA, HEIPOCTH

11.  to drop off — 3anumuTH, 3aHECTH, 3aKUHYTH

12. to explore — 3’scoByBaTH, BCTAaHOBIIIOBATH; JOCIIIKYBaTH, PO3IJISAATH,
aHaJi3yBaTH

13. ex-works — ¢panko-3aBox (yMOBH TIOCTa4yaHHS TOBapiB, KOJH MOKYIEIb
TIOBHHEH CIUIATUTH IX TPAHCIIOPTYBaHHS 3 MiANPUEMCTBA-BUPOOHHKA)

14. Food and Drug Administration — YmpasiiHHsg 0 CaHITAPHOMY Harjsigy 3a
SKICTIO XapYOBUX IPOAYKTIB 1 MEIMKAMCHTIB

15. implication — HacTiI0K, yMOBUBII; HACIIIKH, PE3yIbTaTH; CEHC

16. inappropriate — HenmpuaaTHUI, HEMAXOIAIINI, HEBIAIOBIIHUN, HEIOPEUHHUH /
17. inclined — cxunpHUI

18. interest rate (rate of interest) — nmpormeHTHa cTaBKa, CTaBKa BiCOTKa (IUiaTa
3a KpEJUT B MMPOLICHTHOMY BUPAKEHHI JI0 CYMHU KPEIUTY)

19. jet-lagged — He aximiMaTH30BaHWU TICHS TEPENbOTY / PI3HUIL B YaCOBUX
nosicax / He aKKJIMMAaTH3UPOBABIIIHIACS ITOCIIE ITepesiéTa

20. mishap — HemacTs, HeBIaya; HEIaCHUI BUIIAZ0K

21. non-verbal — meBepOanbHUH

22.  to pick up — 3abupaTu; HaBYUTHCS (YOMYCH) MIBUIKO

23.  pitch — peknamka (oroJiomeHHs); pekjiaMyBaHH, pO3XBaJICHHS

24.  to quit — kugaTH, NIPUMHHATH (IIIOCH POOHUTH)


https://www.multitran.ru/c/m.exe?t=6677149_2_1&s1=jet-lagged
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25.  torely (on) — moknamatucs, CoiBaTUCS; JOBIPATH

26.  to rephrase — nepedpasoByBatu

27. return— ob6opot; 10x0]1, MPUOyTOK

28.  shipping costs — BuTpaTu Ha TPAHCHIOPTYBAHHS

29. stock market — ¢onmosa Oipika

30. stock price — kypc akiiiit

31. turnover — ToBapooOir

32. verbal — cnoBecHuit

33.  withdraw — BiamoBsiTHCS; 3a0MpaTH; BIAKIMKATH; BIIBOIUTH

34. to workout — cmpanpoByBaTH; OYTH YCHIIIHAM, pEalbHUM; PO3POOJISATH

(Tutan), ckmaaaT (IOKYMEHT)

Ex. 1 Give English equivalents to the following words and word combinations:

(paHK0-3aBOJI; HEBUKOHAHHS (3000B'13aHb); MOTOXKYBATUCS; CXUJIBHICTD; HACIIIOK;
CTaBKa BIJICOTKA; HEBJaya; MPUNHHATH (II0Ch pPOOUTH); TMPUOYTOK; KypC AaKIIii;
VYropaBniHHS TIO CaHITAPHOMY HArJSIAy 3a SKICTIO XapyoBUX MPOJYKTIB 1
MEIMKaMEHTIB, pekiiaMka (OrOJIOIICHHS); HE aKIIMaTH30BaHHUM IICISA IEPEIbOTY;
CTpalbOBYBaTH; HABYMTHCSA (YOMYCh) IIBUIKO; BHUTPATH Ha TPAHCIOPTYBAaHHS,

BiAmnoBigaTu (cTaHgapTaMm); aHali3yBaTh

Ex. 2 Find the right word or word combination for each definition:

1. — direct from the factory or place of manufacture

2. —a form of words used when trying to persuade someone to buy or
accept something

3. — a profit from an investment

4, — failure to fulfil an obligation

5. — the amount of interest that must be paid
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Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. There is a consensus that the considerable investment-savings gap must be filled
by external resources.

2. We will help you make sure that your advertisement is effective and impressive.

3. Sometimes failures provide more compelling lessons than good practices.

4. Solutions applicable to one country might be unsuitable for others.

5. Some projects offer variable every-day profit based on the programs incomes.

6. I'm not injured, except for the air bag hitting me in the face.

7. Stable financial position, variety of the forms of work and constant increase in
turnover make possible for enterprise to look through tomorrow steadily and to figure
on your confidence.

8. There is an intention to correct "skew" in structure of commodity circulation

gradually in favour of hi-tech production.
9. They are more creative and very often more disposed to innovation.
10. Paraphrase and summarize frequently to keep participants focused on a clear idea

and to keep discussions on track.

Ex. 4 Fill in the gaps with the prepositions from the box:

For, in, off, on (2), out, to, up, with (2)

1. But | have neither appetite nor aptitude _ leadership

2. | justcame by todrop __ acouple more checks.

3. Sounds like your plan worked _ perfectly.

4. | just had them picked __ from the printers this morning.

5. Public policy in the country encourages individuals to rely  themselves and
their families.

6. Obligations under the existing new legal order should be complied

7. International law should be constantly adapted changing realities.
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8. For instance, while a large company might have an entire department dealing
complaints, small providers might be __ touch directly with those who

rely their services.

Ex. 5 Fill in the gaps with the words from your active vocabulary:

1. In the past three months, global asset prices have rebounded sharply: s
p___ have increased by more than 30% in advanced economies, and by much
more in most emerging markets.

2. Conflicts cannot be understood fromonlyonea .

3. Vaccines and pharmaceuticals are purchased in the United States, asthe F_ a

D A prohibits the purchase of medicines elsewhere.

4. One can see perhaps a n communication in the form of fashion, attitude,
media, etc.

5. You have ana___ , a quality, a series of personality traits that we find very
valuable here.

6. The use of lightweight materials has also reduced s C , making it

possible for five exhibits to travel to nine locations since June 1996 at minimal cost.

7. Yesterday s e reacted sharply to demonstrations throughout the
Arab world.
8. Most investors expect r significantly greater than the amounts invested.

9. It is therefore suggested that the present draft article should not be r
10.T_q the eurozone would only increase their level of indebtedness.

11. The competition involved 120 university advertising students and seven energy

themes, for which the students developed advertising p_  as part of their
coursework.

12. Hewas justj  from his trip so he stayed over.

13. Therefore, it is quite natural that i r of the credit has been decreased

0.25 per cent.


http://context.reverso.net/перевод/английский-русский/stock+prices
http://context.reverso.net/перевод/английский-русский/stock+prices
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14. One State said that it regarded trade onan e " basis to be a "red-flag" that
would trigger additional scrutiny.

15. The process was long and d but was yielding results.

16. Reminders are sent to all countries that d on meeting the deadlines.

17. Thed also contained information from open sources and media reports.
18. We must translate this ¢ into action through an effective follow-up
process.

19. Many public enterprises suffered because of over-staffing or i pricing
policies.

20. Last week its currency collapsed and s m plummeted.

21. Their company w____its claim for business transaction costs.

Ex. 6 Translate into English using your active vocabulary:

1) 1. V 1ebe € 3mi0HOCTI SIK TO IIBHAKO BYUTHCS Ta OCOOMCTI SKOCTI, SAKi MH

BBaKa€EMO OYIKC IliHHI/IMI/I. 2. Ha tebe 34BN MOXHaA HOKJIACTHCA, HC KaXKY4H BXKC

Ipo Te, IO TUIaHH, SKI TH PO3POOJISENT 3aBKIN COPAILOBYIOTh. 3. I Ik TOO1 BIaeThCs

IICJIS TIIOTO JHS poOoTH Ha hOHIOBIN Oipski Ta MEPEIHOTY HE BiIYYBaTH BTOMU!

2) 1. JlaBaiiTe aiiineMo 3roJy BiTHOCHO TOT'O, SIK MU IPUCTOCOBYEMO TOJIITHKY HAIIO1

KOMITaHii 10 3MiH Ha PHWHKY, OCKUIbKI HM3Ka PIMICHL OyJia HENPUIATHOK II0JI0

VIOpPaBIIHHS PU3UKAMH Ta IHBECTHIII B PHHOK akilid. 2. 3a OCTaHHI TPU MICSAIII
CBITOBI IIIHA HAa aKTUBU 3HAYHO 3POCIIH: KYPC aKIlii 301bImmBCs Outbin HiK Ha 30% B
pPO3BUHYTHX KpaiHax Ta Habararo Oumblie y KpaiHax 3 €EKOHOMIKOIO, IO
pO3BUBAETHCS. 3. BUTBIIICTh 1HBECTOPIB CXWIBbHI TymMaTH, IO HOPUOYTKH OYIyTh
Habarato OB 332 BKJIQ/ICH] KOIITH.

3) 1. MeHi 31a€ThCs, 1[0 HAM 3HAJOOMTHCS Yac, 00 AOCIIAMTH YCi HACIIAKH TOTO

HCIIACJIHNBOI0 BHIIAAKY 3 0a3o010 JaHWUX Ta HCBUKOHAHHA 3000B’3aHb HAIIUMH

napTHepamMu. 2. Xoua BOHM HE MOKHHYJIHM TPOEKT, aje dYepe3 HEMmOpPO3yMiHHS 3i

CILJIATOI0 BUTPAT HA TPAHCIOPTYBAHHS, HAIl TOBAPOOOIr CKOPOTHUBCA. 3. AJi€ SKIIIO

MOTJITHYTH 3 1HIIIOTO Pakypcy, A00pe, 1Mo MU HE 3ITKHYJHCS 3 MpoOjeMaMu yepes
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BUMOTH VIOPABIIHHSA 110 CAHITAPHOMY HAIVISIAY 34 SKICTIO Xap4OBHX IIPOIVKTIB 1

MEJIMKAMEHTIB, TOMY III0 Hallll TOBAapW 3aBXKJIW BUIMOBLAAIOTH BCTAHOBICHUM

BuMoram. 4. JliiicHo, 11e ynpaBiliHHA AYy>K€ BUMOTJMBE 1 HA HUX HE MOXHA BIUTUHYTH

KOJIHUMHU BepOaJibHMMH a00 HeBepOadbHMUM 3acob0aMu. 5. I Bce Xk, 1mob 3poouTu

Hall NPOEKT YCHIHUM, Tpeba mnepedpadyBaTH HOBE pEKJIAMHE OTOJOMICHHS, A€

BKa3aTH HOBI YMOBHU ITOCTAYaHHA TOBaDiB, KOJIM MNOKYNEIb NMOBUHEH CIUIATUTHU iX

TPaHCIIOPTYBAHHA 3 HiI[HDI/IeMCTBa-BI/IDO6HI/IKa.

VOCABULARY PRACTICE 3 (Student’s Book pp. 108-111)
VOCABULARY

1. armoury — apceHan, 3acoOu (CyKymHICTb pECypciB HEOOXITHUX s
BHUPIIIEHHS KOHKPETHOTO 3aBIaHHs)
2. to assure — 3ameBHATH; 3aBIPATH KOTO-J., IMEPEKOHYBATH; TapaHTyBaTH,
3abe3reuyBaTu

beyond one’s control — He 3anekHMI BiJ, HE B YHIHCH BIAI1

boutique — OyTHK, HEBETUKHIT Mara3suH MOIHHX 1 JOPOI'MX TOBapiB

cash payment — rotiBkoBuii po3paxyHoOK

3

4

5

6. COMmMISSioN — KoMiciifHa BUHAropoa

7 competitive — KOHKYpEHTHH, KOHKYPEHTO3IaTHHA

8 confident — (of) yreBHeHU# B (4OMYCh); CaMOBIICBHCHHIA

9 considering — BpaxoByrwouu, Oepydd IO yBarw; 3arajoM, 3a OOCTaBHH, IO
CKJTQTUCS

10. credit limit — kpegUTHAIA JTIMIT, TIMIT KPSIUTY, JIMIT KpSIUTYBaHHS
11. disregard — irHopyBaTH; HE 3BepTaTH yBaru, He HaJaBaTH 3HAUCHHS
12. toenclose — Bkiamaty (y KOHBEPT, JIUCT); IOAaBaTH

13. toenquire — pobuTH 3amuT

14. exchange — oOmiH (Tpormeii)

15.  to exceed — nepeBHIyBaTH; IEPECTYIATH MEXKi; BUXOIUTH 3a MEXi /

16. toextend — nogoBxyBaTH



17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
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factoring — gaxropunr, hakTopuHroBi onepartii

fiercely — moro, cubHO

firm — TBepMii, HETOXUTHHIA, HETIOPYILTHUH

firm action — pinryui 3axonu

further to — va nomatok 10

golf course — maiiaHYuK JJIs1 TPH B TOJIB(D

indelicate — nexenikaTHUi, HETAKTOBHUI; HETAKTOBHU; TpyOHii
IN-house — BHyTpilIHIHi, BHYTPi(ipMOBHIA, BIACHUN

insufficient — megocrarHiii; HenmoBHUI

to intend — matu HaMip; MJIaHyBaTH

in moderation — momipHO; CTpUMaHO

in view of — 3Bakarouu Ha; OepydH 10 yBaru

to keep an eye on — HarisgaTH

to look into — BuBYaTH, JOCTIIKYBATH, PO3TISAATH

loyalty — BipHicTh, BifIaHICTh

to make oneself clear — giTko BucIOBHTHCS

mutual benefit — B3aemna Burona

outstanding — HecIUTaYCHMA, HEOIIAYEHHH, TPOCTPOUCHUI
overdue — mpocTpodeHuii (IIpo BEKCEIb, 6OPr)

oversight — HeorJIsI, MOMUIIKA, YITYIICHHS

to owe — OyTu HajexxHUM (KOMY-HEOyb); OyTH y OGopry (mepen KuMoch) /
to pass on — nepeaaBarty, 3aJIMIIATH; TPOIOBKYBATH, HTH AajIi, IEPEXOIUTH /
to pay up — BuIIa4YyBaTH MOBHICTIO

record company — 3Byko3anucHa KOMIIaHis

t0 recur — moBTOPIOBATHCH, BiIOYBATUCS 3HOBY

regarding — BiTHOCHO; JOTUYHO

refusal — BimMoBa, HETPUHHSATTS

to repay — BimnmaBaTu, moBeptatu (OOpr 1 T. I.); moramaru (3aiM 1 T. IL.);

BIJIILIKOJIOBYBATH (30MTOK, BUTPATH ), KOMIIEHCYBATH
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45.  revenue — 10Xo[; BUpyYKa /

46. to settle — ommauyBatu (4To0-11.); PO3IJIAYYBATHCS; BPETYNIOBATH, BUPIIIUTH
(cynepeuky, KOH(IIKT)

47. settlement — po3paxyHoK, crijiara

48.  to speed up — npuckoproBaTH

49.  tosuspend — npu3ynuHATH; BiikIagaT; (THMYACOBO) MIPUITUHATH /

50. totrade — BecTu cripaBH, MaTH CIIpaBH (3 KUMOCh)

51. uncollectible — 6e3moBopoTHMiA, Oe3HamiiiHUNA (PO OOpPrH, SKI HEMOXKJIHBO
CTSTHYTH)

52. vulgar — rpy0wii; ByJbrapHHii

53. with regard to — BigHOCHO; Y BiJHOIIICHHI; III0 CTOCYETHCS

54. word of mouth — uytku; capadanue pasaio

Ex. 1 Give English equivalents to the following words and word combinations:

[lpuckoproBatu, BiAMOBa, BiHOyBaTHCS 3HOBY, TIPOXaHHS, IPOCTPOUYCHHUH, B
HACJIIIOK, ITHOPYBAaTH, TOTIBKOBUH PO3paxyHOK, BECTH CIIPaBH, JOJaBaTH 0 JIKCTA,
3alleBHATH, YITKO BHCIOBUTHCS, YICBHEHHH B YOMYCh, BHCOKO I[iIHYyBaTH,
BUIUIAYYBAaTH TIOBHICTIO, B3a€EMHAa BHUTOJa, KOHKYPEHTHHH, apceHay, HEIOTJIs,

PO3paxyHOK, 30€HTeKEeHU M, Oe3HaIIiHUI OOPT, HEIOCTATHIN, BHYTPIIIHIN (BIacHUN)

Ex. 2 Find the right word or word combination for each definition:

1. — a large number of things which someone has available for a particular
purpose

2. — a debt that is unlikely to be repaid

3. — keep under careful observation

4, — payment typically made in the currency of the country where the

transaction takes place, either in paper currency, in coins or in an appropriate
combination.

5. — spoken communication as a means of transmitting information


http://www.businessdictionary.com/definition/currency.html
http://www.businessdictionary.com/definition/country.html
http://www.businessdictionary.com/definition/transaction.html
http://www.businessdictionary.com/definition/paper.html
http://www.businessdictionary.com/definition/combination.html
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6. — the act of paying back money that you owe

7. — an unintentional failure to notice or do something

Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. Internal control weaknesses in cash management included cash disbursements,

improper control of funds entrusted to an individual.
2. This partnership is expected to be prolonged for another year in 2019.

3. The credit ceiling shall be decided on the basis of mutual banking agreements.

4. According to the data from the Ministry of Commerce, Japanese companies
quickened the construction of their manufacturing bases in China over the last 3
years.

5. China's regions learned to specialize by competing violently for foreign investors.
6. These countries alone had the debt of $221 billion in 1998.

7. The recommendation concerning open account facilities was neglected.

8. The Department will investigate ways of maintaining adequate quality.

Ex. 4 Fill in the gaps with the prepositions from the box:

For (4), from, in (3), into, of (3), on (4), to (3), with, up

1. The measure should be used ~ moderation since it affected fundamental
property rights.

2. If you trade goods or provide services for payment _ open account, grant credits
or render leasing services, you face up to risk and trouble _ collection of
payments.

3. Arequest ___ quotation is issued for purchases below $25,000.

4. These high costs are eventually passed _to the shippers.

5. Few rural women ran businesses or applied credit.
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6. However, he was a position to join the consensus the other articles of
the protocol.
7. The Commission had agreed the terms of reference of the Working Group

and the modalities of cooperation.

8. The report also reviewed developments  regard __ overdue reports.

9. The liberalization _ world markets and the globalization and
comprehensiveness of the world economy have led to a noticeable increase  the
volume  trade and financial flows.

10. This could cause conflicts _ view __ national legal requirements and
procedures.

11. They have gone on __ significant customs and fiscal reforms and sped

the process of removing the State from the management of companies.

12. Recruits were diligently vetted _ qualifications, which included, among other
things, successful completion of four years of secondary school education, a
minimum age of 18 years, and medical fitness.

13. I gave her a second chance, but | also keptaneye  her.

14. It is also necessary to have reliable data and look _ the logistical aspect of

humanitarian assistance.

Ex. 5 Fill in the gaps with the words from your active vocabulary:
1. There was need not only for an in-depth analysis of the causes of the crisis, but

also for f a on the part of the Governments of the developed countries to

stimulate growth.
2. He would like to know whether the Finance Department needed to be reorganized

v 0 its increased responsibilities.

3. The appeal concerning the difference between this amount and the o
balance of the sale price o by company A was dismissed.
4. News of price increase enriches the early investors, creating w stories

about their successes, which stir envy and interest.
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5. It was through an o that you were not invited.

6. Reminders were written in all 14 cases where (former) staff members and

consultants o money to the Organization.
7. The firm will r you for your travelling costs.
8. In addition, external balance-of-payments assistance was s and debt-

service payments rose.
9. One can only guess the motives of the sponsors or, ignoring the position of the

Secretary-General, who has m h C in the relevant reports, conclude that

such a step is impossible at this stage.

10. He a the Executive Board that any associated risk was manageable.

11. Unfortunately, a situation that had been addressed in 2011 had r in 2012:
the bank accounts of some permanent missions to the United Nations had been closed
and they had encountered problems when attempting to open new ones.

12. In our view, that is an essential element in the a the international

community needs to effectively combat corruption.

13. The lack of accurate information r outstanding contributions might not
support the Agency's decision-making r its collection processes.
14. As stipulated in paragraph 32 above, no interest on o payments is

calculated during the repayment period.

Ex. 6 Fill in the gaps with words or word combinations from the box:

mutual benefit, outstanding, further to, uncollectible, exchange, record company,

in-house, circumstances

1. Management believes that this policy results in a more transparent treatment of

accounts.

2. It offers countries the gains from increased international trade, faster diffusion of

technologies to , and hopes for less cross-country violence and conflict.

3. Changes in inflation rates are due to beyond the control of the

Secretary-General or the General Assembly.
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4. Thus, the Court ordered the buyer to pay the sum to the seller.

5. The wants me to tour in support of my new album.

6. A financial investigator has been recruited and investigations are in
progress.

7. this, Conference participants welcomed the shared commitment to

create the conditions to allow for transition as rapidly as possible.
8. The foreign problem affects not simply the quality of facilities and

networks but also the efficiency of transport equipment.

Ex. 7 Translate into English using your active vocabulary:
1. CI)OFOJIHi MU IIPOBCACMO HApady 3 HaAAaHHA KJIi€HTaM Haloro roTrejaro mocCiayr, K1

HE 0OMEXYIOThCSI MAMIAHYMKOM JUIS T0JIbdy a00 OYTiKaMU pO3KilIHOTO oAry. 2. Lle

MOXYTh OyTH JOJATKOBI TOCIYTH, 3a SIKI KJIIEHT PO3PaXOBYETHCS BHYTPINIHBOIO

TrOTEJIbHOIO KPEIUTHOK KapTkow. 3. MOoOXy 3aleBHUTH, IO BIiAMOBa BIJ

000B’SI3KOBOTO PO3PAaXYHKY TOTIBKOK HE JIMINE CIpHUSE€ B3a€EMHIN BUTOJ]I, aje 1

3MIITHIOE IPUXUIBHICTh (BIPHICTB) KJII€HTIB. 4. B TOM ke yac, s 6 XOTiB MOpaguTUCS

CTOCOBHO PO3MIIICHHS Yy TOTeNl TMPEACTaBHUKIB KOMIIAHIN 3BYKO3aIuUCY.

5. 3BMYaifHO, MU MaeMO HaMmip BilUalIylIHO OOpPOTHUCS 3a KIIEHTIB Ta MU I[IHYEMO

TE, M0 TaKi KOMIaHii MOXXYTb 3pOOUTH HaIll KypopT KOHKYPEHTHO3JATHUM 3aBJISIKU

Ca]f)ad)aHHOMV paz[io, alJic 3HaI[O6I/ITI>C$I HarjiigaTh 3a TPOXHM BYJbIdApHUMH

My3uKaHTamMH. 6. bepyum 1m0 yBaru Te, IO ACSAKI KIIEHTH 3BOJIKAIOTh 3 IOBHUM

[OTAIIEHHSIM OOpry, HE MOO3BOJIANTE KIIEHTAM IIEPEBUINYBATH KPEIUTHHUH JIIMIT,

HaBIaK{, HaMaraiTecs MPUCKOPUTU pO3paxyHKH. 7. KepiBHHIITBO TOTEII0 HE MOXKE

HE 3BEpTaTH YBAarh Ha BTPATy JOXOJy 4Yepe3 HEJOCTaTHi il MpaliBHUKIB

¢iHAHCOBOTO BiNILTy, SKi JHIIE POOJATH 3aMUTH Ta MPAIIOIOTH JOCUTHh IMOMIPHO.

8. Tpeba mochianTH KOXHY CHpaBy, Yd 3aJUIIMIMCH OOPTH HEOIUIAYCHUMHU UYepes

3aTPUMKY, HEJIOTJIA a00 BLAMOBY MIATUTH. 9. SKIO BiIMOBa MIATUTH HOBTOPUTHCS

3HOBY, Ha J0jJady J0 IHIIMX PIIYyYUX JAid, SK TO 3BEPHEHHA A0 MPAKTUKHU

dbakTopiHry, MU HEe OyAeMO MiATPUMYBATH HaJall JUJI0BI CTOCYHKHU 3 IIUM KJIIEHTOM.
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10. Ane s BOEBHEHMH, 1110 Yepe3 OOCTABUHM, 110 HE 3aJIeKATh B/l HAC, HABITH SKIIO

MU 3aCTOCYEMO BECh apceHall 3axoAiB, JesKi HEOoIJIauyeHl OOpru HaBpsJ YU

noBepHeMo. 11. CriogiBaroCh, 51 SCHO BUCITOBUBCS.

GRAMMAR CORNER

Ex. 1 Which preposition (on, in, at, beyond, by) completes each set of three
sentences.

1.

The error was due to circumstances ___ our control.

It started off good-humouredly but then went __ a joke.

Roger Penrose is, __ a doubt, one of the greatest minds of our time.
2.

____law, you have to carry an identity card in many countries.

I met her quite ___ chance in the street in Munich.

Someone left the door open _ mistake.

3.

I will be intouch __ due course.

We’re  luck; there’s still one left.

The debt must be paid ___ full by 31 January.

4,

Mr Evans will meet you __ your arrival.

I don’t always use the car; [ try to go  foot whenever possible.
The goods seemed all right but __ closer inspection at least 30% were defective.
S.

Mrs Gonzales cannot see you ___ such short notice.

A chauffeur-driven car will be put ___ your disposal.

I attended the reception _ the chairman’s invitation.

Ex. 2 Choose one of the options to fill in the gaps.
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1. Swift,  famous English writer, was travelling one day on __ horseback with
his servant.

a)a, - b) the, the c)an, a d) - -

2. He graduated from __ University six years ago.

a)a b) the C) an d) -

3. Tamsorry, I don’t know __ wayto __ nearest cafe: | am __ stranger here
myself.

a) a, the, the b) the, the, a C) an, -, the d) -, a, the

4. Who is ___ author of this book?

a)a b) the C) an d) -

5. quarter of ___ hour was left before __ beginning of ___ concert.

a) a, a, the, the b) the, the, -,a  ¢) a, an, the, the d) -, an, the, the

6. We entered ___ halland saw __ group of ___ students of our university.

a)a,a, - b) the, a, the c) an, a, - d)-,aa

7.1am sure he won’t stay in _ town for _ vacation.

a) a, the b) -, the c) an, - d) the, the

8. Two weeks are left before _ end of __ second semester, _ exams are coming.
a)a, - - b) the, the, the c) an, the, the d) -, the, a
9.0n___ firstof __ June we shall take  examination in ___ Maths.

a) a, the, -, the b) the, -, the, - c)an, -, -, - d) -, the, the, a

10. Today is my day off. I am going to spend ___ day in __ country.

a) a, the b) the, the c)an,an d)a, the

11. When | looked at ____title of the book, | was very glad: it was ___ book which |
had wanted to get for __ long time.

a) a, the, the b) the, the, a c)an, -, - d) the, a, the

12. My sister is acquainted with __ actor who played _ leading part in ___ play
you saw yesterday.

a) a, the, - b) the, the, the C) an, a, the d) a, a, the

13. What ___ riveris __ longestin __ Europe?
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a) a, the, - b) the, the, - c)an, -, - d) -, the, -

14. Why, what ___ strange question to ask!

a)a b) the C) an d) -

15. I am afraid you will have __ lot of __ trouble with this business.
a)a, - b) the, the C) an, an d) - -

16. What ___ lovely time we are having today!

a)a b) the C) an d) -

17. 1 want to know what __ book you are reading.

a)a b) - C) an d) the

18.  Nevaflowsinto _ Gulfof ___ Finland.

a)a, - - b) the, the, - c) an, the, - d) -, the, -

19.  Alps are covered with ___ snow.

a) a, - b) the, - C) an, an d) - -

20.  Shetland Islands are situated to __ north of __ Great Britain.
a) the, the, the b) the, the, - c) an, the, the d) -, -, the

Discussion Point.
Telling anecdotes and stories is an important part of conversation. Think of an

anecdote of your own to tell in the next lesson before the class.
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