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BCTYII

Hes3Bakaroun Ha 3Ha4yHI 3MIHH, IO BiAOyIMCS B OCOOMCTIH Ta Oi3Hec-
KOMYHIKaIlli 3a OCTaHHIM dYac, PO3MIMPEHHS JOUIOBHUX KOHTaKTIB SK MIXK
JIep’KaBHUMHU YCTAHOBAMH PI3HUX JIep’KaB, TaKk 1 MPUBATHUMH OpPraHizalisMH 1
HiANPUEMCTBAMH, JUIOBE JTUCTYBAHHS y CyYaCHOMY CBIT1 3aJIUIIA€THCSA BAXKIMBUM
aCIeKTOM MDKHAPOJHOI CriBmpari. buUTbIIiCTh JTWCTIB 3apa3 HAJCWUIAIOTHCS B
CJIEKTPOHHOMY BHUIJISIII, OJHAK iX (opMar Bce 1€ pPErIaMeHTOBAHMM HOpMaMH
JIJIOBOT KOMYHIKaIlli, a HOoro JOTpUMAaHHS PO3TJIAIAE€ThCS SIK O3HAKa BBIYJIMBOCTI
Ta MOBaru o mapTHepa. He3aMiHHOIO CKIIa0BOO ATOBUX BITHOCHH 3QJIUIIAETHCS 1
YKJIaJaHHs JOTOBOPIB, M0 3aKPITLIIOIOTH MOMEPEAHBO JTOCATHYTI JOMOBIICHOCTI.

HapuanbHo-MeTONMYHMI TTOCIOHUK MOOYIOBAaHO HA TPbOX 0a3oBUX cdepax
B3a€EMOJIII M1 CTOPOHAMHU E€KOHOMIYHOI MisUIBHOCTI: KYHIBIISI-TIPOJIaXX TOBAapiB,
HaJaHHS TIOCIYr Ta TPYAOBI BITHOCMHU. THUNM JIMCTIB, 3pa3Ku SKHUX
3alpOINOHOBAHO Y KOXKHOMY pO3/iJii, O€3MocepeHbO OB’ A3aH1 3 NMPeICTaBICHUMU
JIOTOBOpaMHM, OCKUIBKM TaKe JIMCTYBaHHA ab0 Mepeaye MiANMUCAHHIO yrojau, abo
BEAETHC ITICA 11 MANUCaHHS.

VY mepmioMy Ta Apyromy posiiiax MociOHHMKa MICTUTHCSA 1H(OpMaIlis Mmpo
CTPYKTYpHI Ta CTHJIICTHYHI OCOOJMBOCTI AIJIOBOrO JIMCTA, IO B TOJAJIBIIOMY
JIeTaNI3ye€ThCsl HAa TPUKIIAAI TaKUX BHUJIB JIJIOBOT KOPECHOHJCHINT SIK 3aluT,
3aMOBJICHHS Ta cKapra. BkazaHi po3[iiM TakoX 3HAMOMIIATH CTYJEHTIB 31
CTPYKTYPOIO Ta TUIIOBOIO TEPMIHOJIOTIED JOTOBOPIB 3 HA/JIAHHS TOBAPIB Ta MOCIYT.

Tpertiit po3ain MOCIOHMKA TPUCBIYEHO JOKYMEHTAIIll 3 TpalleBIalTyBaHHS,
JIe PO3TISTHYTO CKJIAJIaHHS PE3IOMe Ta CYNPOBITHOTO JIMCTA, HABEJICHO 1X MPUKIIAIN
3QJIEKHO BIJ JOCBILY pPOOOTHM KaHAuJaTa, a TaKOX MPEACTABICHO 3pa3oK
TpynoBoro aoroBopy. HagaHni B po3aui maTepiaiu AalOTh CTYJIEHTaM 3MOTY HE
TUTBKM O3HAMOMMTHCS 31 CHEUU(PIYHUM JIEKCUYHUM OJIOKOM, ajié ¥ HaBUUTHUCSA
CKJIQJIaTH BJIACHI PE3IOME Ta CYMPOBITHI JUCTH.

HaBuanpHo-mMeTOMMYHMIT ~ MOCIOHMK  MOOY/JIOBaHO HA  ABTEHTHYHUX
matepianax [1-7], mo maroTh MaiOyTHIM IepekianadyaM MOXIIMBICTh BHBYHUTH
0COOJIMBOCTI YKJIaJAaHHS JAUTOBUX JIMCTIB Ta iX MEpEKIaay, PO3TIsHYTH CTPYKTYpPY
TUIOBUX JIOTOBOPIB Ta 3aCBOITU XapaKTEpHY Il HUX TepMiHoJjorito. [lepekian
JIOTOBOPIB 3 METOI0 3a0e3MEeUeHHs 3pa3KiB iX BIATBOPEHHS YKPATHCHKOIO MOBOIO

BHKOHAHO aBTOPOM.



3AT'AJIBHI XAPAKTEPUCTHUKHA AIJIOBOTI'O JIMCTA

CKJIAJJOBI AIJIOBOI'O JIMCTA
1. Indopmanisi npo BiANpaBHUKA: HA3BA KOMIIaHIi, IOBHA MOIUTOBA ajpeca,
KOHTAKTHHH Tesiedon/pakce, eJIeKTPOHHA ajipeca

British Crystal Ltd.
Glazier House
Green Lane
Derby DE1 7RT
Tel/Fax: 604-577-3007

E-mail: crystalltd@co.uk
*Inghopmayin npo 8ionpasHura 6 eileKmpoHHOMY JUCTE MONCE POIMIULYBAMUCS 5K

Ha No4amky, max i HanpuKiHyi 1ucma nicis nionucy.
2. 3BepHeHHH

Dear Mr. Smith

Dear Mrs. Green

Dear Sir/Madam

Dr. McMillan
ADDRESS
3BepHeHHHA HoapyxHii craTyc 3aBepuieHHs JUCTA
Mr OnpyxeHul/Heo APy KEHU Yours sincerelv
YOJIOBIK
Mrs 3aMiXHS JKiHKa Yours sincerelv
Miss HezamixHs xiHKa Yours sincerelv
Ms 3amikHSI/HE3aMDKHS JKiHKa Yours sincerelv
Sir YomnoBik — 0Oe3 3a3HadeHHs | Yours faithfully
npi3BHILA
Madam XKinka — ©0e3 3asHadenHs | Yours faithfully
npi3BHUIIA
Sir/Madam SIkio aJlpecaHT He | Yours faithfully
BIICBHECHUM, 3BEPTAETHCSA BIH
JI0 YOJIOBIKa 200 JKIHKU
Medical/Academic/Military | Hezanesxuo BiJI crari | Yours sincerelv
e. g. Dr/Professor/General | agpecara




3. Texkcr moBimOMIIeHHSI (3anedxcums 6I0 Muny JaUCmMa: 3anNum, 3AMOGIEHHS,
cKapea, 3anpouleHHsl, peKoMeHoayis mouo)
4. 3aBepmanbna ¢opmyaa seiwmmsocrti: "Truly yours", "Sincerely (yours)"
“Faithfully (yours)”, etc.
* Borcusanns ¢pasu "Best wishes" ne € xapakxmepnum ons 0inoozo nucmysannsi,
ane mModice BUKOPUCTNOBYBAMUCSL, AKUWO 8U 000pe 3HAUOMI 3 A0pecamoM.
S. Hignuc: npi3Buile Ta Mocajaa BiANpaBHUKA
Josh Gordon
Sales Manager

3a moTpedu 10 IMCTa MOXKYTh BKJIFOYATH BUX1AHUN HOMED (Y BIJAMOBIIb HA) -
Your ref. Ta gaTy BiAmpaBiIeHHS MOTOYHOIO JIMCTA, MO PO3MIIIYIOTHCS MPABOPYY
MICJIs aJIpecy BiANPaBHUKA.

Sxo 1o aucTa MpUKpITUIeH] neBH1 (aitnm (katamoru, 3pa3kud yroj TOIIO),
micis  mianucy  3a3Buuail  gojaerbest  ckopoueHHss Enc.  [locunanHs  Ha
NpuKpituieHH] (aiau Moxke OyTH momaHo i HanpukiHI Tekcry ymcta (Please find

attached...; Please find enclosed.. ., etc).

CTUJIb

biznec-nuctyBanHs  mepenbadae  JOTpUMaHHS  o@hiuiiinozo  cmujio
CHIJIKYBaHHS 3 BUKOPHCTAHHSM XapaKTepHUX (POPMyJT BBIWIMBOCTI Ta KIIIIIE,
BOJHOYAC 3alBOI0 € 0araTtoCiiBHICTh — JIUIOBHUH JIUCT Ma€ OyTH MaKCHUMAaJIbHO
cmucaum Ta npo3opum 3a 3MicToM. BpaxyBaHHs (akTopy aapecata Ta METU
3BEpPHEHHS Ja€ MOXJIMBICTh BUKJIACTH CBOi AYMKU UYimKO Ta HOCHI008HO, He
HOBMOPIOIOYUCH. 3aBXIU NIAHYIIME 3MICT CBOTO JIUCTA.

I'pamamuuna, opghocpaghiuna ma nynkmyauiiina npasuibHicme CIpaBIsie
rapHe BpakKeHHS Ha ajpecaTra, SK 1 BIJICYTHICTh JPYKAPCHKUX TOMHMIIOK.
He3anexxno Bij TOHy JmcTa (HaBiTh SIKIO WIETHCA MPO CKApry) BiH MOBUHEH

3aJIMIIATHUCS 66IUIUGUM TA HE BUIBIATH HEIOBAaru A0 aapecara.



UNIT 1
PROVISION OF GOODS

JAIIMTU

3anumu cKIafaloThCs 3 METOIO JII3HATHUCS Olibllie PO ToBap abo MOCIYTY,
Ky TUTAHY€ThCSl Mpuaoatu. 3a3BUYail X HaJCUIAIOTH y BIAMOBIAL HA 00’ siBU ab0
pexkomeHaIli 3 00Ky MapTHEPIB, OJHAK 3alIUTH MOXKYThb TaKOXK OyTH aJpecoBaHi 1
BIIOMUM TIIOCTAYaJIbHUKAaM II€BHUX TOBapiB abo mociayr 0e3 moTpedbu y
MOCUJIAaHHAX Ha JKEpeso 1H(popmMarii.

CtpykTypa 3amuTy BIJAINOBIJA€ 3arajJbHUM BHUMOTaM [0 J1JIOBOTO
JUCTYBaHHS 3 TOYKH 30PY CTHIIO Ta (POPMATBHUX KOMITOHEHTIB, TAKHX SIK TIOPSIOK
HAIMCaHHS aJpeCcH, YCTAJICHI CIOJIYKH Ha MO3HAYEHHS 3BEPHEHHS Ta MPOIIaHHS
TOINO. Y BCTYMNHINA YaCTHHI HalvyaCTIIIe 3a3HAYAEThCS MOTEeHIIHHNN 3aMmoBHUK (\We
are a limited liability company incorporated in...; Our company is a subsidiary of;
We represent a wholesale society, etc) ta mxepeno iHdopmariii mpo BiIMOBIIHOTO
nocTtadanbHuka (You were recommended to us by; Your name has been given to us
by; We are writing in reply to your advertisement, etc). Hamani Bukiamaerbes
CYTHICTh 3alUTy. 3a3HA4a€ThCs TOBap ab0 Mociyra, MO IIKaBUTh 3aMOBHHKA 13
MPOXaHHSIM HaJICIaTh KaTajor, Opomrypy, Mpac-JuCT, 3pa3Kd TOBapy TOIIO.
3anuT TaKOXX MOXE CTOCYBAaTHUCS TEPMIHIB Ta YMOB JOCTaBKH, MOKIIUBOCTI
NpOoOHOTO 3aMOBJIEHHS, 3HIKOK Yy pa3l ONTOBOTO 3aMOBJIEHHS, TEpPMIHIB
BUKOHAHHS pPOOIT Ta I1HIIMX JeTajedl CHIBpOOITHUITBA. 3aBEPIIYETHCS 3aIUT
Kiiire, npuraManHuMu Oi3Hec-muctyBanHio (We hope to hear from you soon; We
would be grateful for a prompt reply, etc). Hapemti Bka3yeThbcs iM’s1, IPi3BHUIIE Ta
Mocaja BIAMpPaBHUKA 3amuTy (B EJICKTPOHHHX JHUCTaX JaHi MPO KOMIaHito-
3aMOBHHMKA YacTO 3 TOYATKY JIMCTa TMEPEHOCIThCS HAMPHUKIHII Ta BKa3YIOTHCS
TICJIS OCAIN BIANIPABHUKA).

VY 6i0no6idi na 3anum NOCTAYaTILHUK TPATUIIINHO JSIKY€E 32 3aI[1KABICHICTh

y CBOIH mpoaykiiii ado mocnyrax (Thank you for your enquiry... We were pleased



to learn from your letter that you were impressed by... etc), micis 4oro BiH BKa3ye,
YU B HASBHOCTI TOBAp, CTOCOBHO SKOTO TOJIAHO 3amuT, a00 YM MOKE BIH HaJIaTh
BIJINOBIJIHY MOCHAYTy. OCKUIBKYM 3aUT, 110 HAIIWIIOB NOCTaYaIbHUKY, MOXKE OyTH
HE €IMHUM, 110 HaJICJIaB ITOTEHIIHHNI KIIIEHT, BIAMIOBIIAI0OYH HA JIMCTA, BaXKJINBO
NepeKoHaTH HOro, YoMy BapTo oOpaTH TOBAPH/MOCIYTU came Iii€i kommanii. J{is
IbOTO0 MOXYTh 3a3HavyaTHCs SK IIepeBaru TOBapIB/MOCIYT, TaK 1 TrapaHTil
JOTPUMAaHHS TEPMiHIB JOCTABKH/BUKOHAHHS pOOIT, CHEIlialbHI MPOMO3ulii Ta
3HIKKH. J0 BIAMOBII TaKOX J10AAIOTHCS KaTaJIOTH Ta Mpanc-IUCTH.

Sxo HeMae MOXKIIMBOCTI HAJATH TOBAP/TIOCIYTY, CTOCOBHO SIKOi MOJAHO
3alT, TIOCTAaYaJbHUK  MOXE  3alpollOHyBaTH  aJbTepHATHUBY, IO  3a
SKICTIO/ IU3aITHOM/CKJIaJIOM TOIIIO aHAJIOT14yHa abo0 OJM3bKa TOBAPY/MOCTY31, Ha SIKY
HAIAIIOB 3amuT. SIKIIO MMOCTadalbHUK HE B 3MO31 BHKOHATH 3aMOBJICHHS, BIH
MOBIJIOMJISIE TIPO 1I€ Ta, 32 MOXJIMBOCTI, PEKOMEHJIy€ 1HIITY KOMIIAHII0, 110 3MOXKE
3aJI0BOJIbHUTH BUMOTH.

[locTayalbHUK TOBUHEH BKa3yBaTH Yy NpaiC-JIUCTI, YU BpPaxoOBaHl y LiHI
BUTPATH Ha MEPEBE3CHHS, CTpaxyBaHHs Ta noaatku (Hamp., [I1B — VAT). Linu 3
ypaxyBaHHSAM TaKWX JOJATKOBHX BHTPAT BBAXAIOTHCS I[IHAMU OpyTTO (gross
prices), a iHu 0€3 1X ypaxyBaHHS — YUCTUMH IIHAMH, IIIHAMH HETTO (net prices).

JIJist yTOYHEHHSI TOTO, sIKa caMme I[iHAa BKa3Y€ThCS, YAaCTO 3aCTOCOBYIOTHCSA
abpesiatrypu (INCOTERMS), BcraHoBiieHi MiXHapOoJAHOIO TajgaTO TOPTIBIL

(International Chamber of Commerce).

3AMOBJ/IEHHA

3aMOBJICHHS 3a3BUYail CKJIAJAlOThCsl HA OPiiiHMX OJlaHKaX KOMIIaHii, Je
3a3HAYAETHCS JaTa Ta HOMEpP JOKYMEHTY, SKUW Ma€ BHKOPUCTOBYBATUCSA ¥
MOAJIBIIIOMY JIMCTYBaHHI CTOCOBHO IThOTO 3aMOBJICHHS.

JIuCT moBWHEH, TIEPI 3a BCE, MICTUTH MMOCUJIAHHS Ha MPUKPIIUICHE JI0 JIHCTA
3aMOBJICHHS 3 000B’sI3KOBUM 3a3HadeHHsM ioro Homepy (Please find enclosed our

Order No. 3256 for..., etc). Hamani yTOYHIOIOTHCS YMOBH Ta TEPMIiHH OILIATH



(TERMS OF PAYMENT), a Tako»x TepMiHH JOCTaBKH TOBAPiB/3aBEPIICHHS POOIT,
3a HEOOXITHOCTI MIATBEPKYIOTHCS 3HIDKKH. 3a TOTpEeOM HATAEThCS JeTajabHa
iH(pOpMaIlisi CTOCOBHO MaKyBaHHS Ta CIOCOOY MepeBEe3eHHsS. 3aBEepIIyeEThCs JTUCT
dopmynamu BBiwamBocTi, Hamp. | look forward to receiving your shipment,
confirmation, acknowledgement ..., We will place further orders if this one is
completed to our satisfaction, We hope that this will be the first of many orders we

place with you etc.

Pozenanbme cmpykmypy HACMynHUX 3anumie Ha moeapu i nocayzu ma

nepekiadims ix yKpaincbKorw

REQUEST FOR SERVICES
Dear Mr. Paul

We recently noted in the Mill Valley News “Business Talks” column that you offer
consulting services to small businesses. We have a public relations firm, and we
need help interconnecting our current systems. We have three Power Mac 65s and
two IBM ThinkPads.

We would like consulting help about how to network our systems, whether we
need to purchase some software to port data between the two systems, and what
kind of software we need to support our substantial business in presentation
visuals.

Please call us and let us know your background, whether this is the type of work

you do, and hourly rates.

Sincerely,
Tom Robinson,
Office Manager




REQUEST FOR PRODUCTS
Acme Equipment Company
42 Grove Street
Johnsonville, ST 56855
507-327-0605
September 19, 2018
Mr. Harold Thomas
Sales Manager
Lapgrade Industries
1525 State Street
Smithville, ST 56789

Dear Mr. Thomas

Presently we are planning to add yard and garden tractors to our line of leased
equipment. It is my pleasure to announce that we shall feature Harris Tractors.
Would you please send us a complete list of models and specifications for Harris
Tractors. It would be helpful to have the following data as soon as possible:

1. Horsepower/range of job function.

2. Commercial/homeowner equipment.

3. Contract samples/sale terms
Since the publication date for our catalogue is slated for November, your early

reply will be appreciated.

Sincerely yours,

Thomas Domozio
Marketing Manager
Mr. Russell Paul
Computertime, Inc.
123 South Avenue
Hilltown, CA




REQUEST FOR INFORMATION

PANN & EVOR
120-126 Granville Street, Vancouver, Canada V6C 1W6
tel: 604-577-3007, fax: 604-571-7701
EH/NM
10 June 20_
Sales Department
HM BERLIN
Kolonnenstrasse 97
3-10829 Berlin

Dear Sir

For a number of years we have imported electric shavers from the United States,
but now we learn that these shavers can be obtained from German manufacturers.
We wish to extend the present range of models and would be glad if you could

supply us with a list of German manufacturers likely to be able to help us.

If you cannot supply any information from your records, could you please refer our

enquiry to the appropriate quarter in London.

Yours faithfully
Eric Hunnam
Sales Manager




ANSWER TO A REQUEST
Ms L. Lowe
Sanders & Lowe Ltd
Planter House
Princes Street
London ECI 7DO

Dear Ms Lowe

We were pleased to receive your enquiry today, and are enclosing the catalogue
and price list you asked for.

You will see that we can offer a wide selection of dinner and tea services ranging
from the rugged 'Greystone' earthenware breakfast sets to the delicate 'Ming'bone
china dinner service. You can choose from more than fifty designs, which include
the elegance of 'Wedgwood', the delicate pattem of ‘Willow', and the richness of
‘Brownstone' glaze.

We would very much like to add your clients to our worldwide list of customers,
and could promise them an excellent product with a first-class service. We would
be glad to accept orders for any number of pieces, and can mix sets if required.
You will see that our prices are quoted CIF to Eastern Canadian seaboard ports and
we are offering a special 10% discount off all net prices, with delivery within three
weeks from receipt of order.

If there is any further information you need, please contact us, or go to our website
at the address above. Once again thank you for your enquiry.

Yours sincerely

J.Merton (Mr)

Sales Manager

Enc.




Po3enanbme q1ucmu-3amo61eHHA ma Cynpogione 1UCmyeanHs ma nepexkiadimo
IX YKpaincovKow mo6010

ORDER
Mr. Maxwell North
Andoris Publishing Company
23 Lathrop Avenue
Boonton, NJ 07005

Dear Mr. North:
Please send me the following books advertised in your Fall 20X7 catalog:

5 copies of The Commercial Loan $245.00

6 copies of Banking Dictionary 294.00

3 copies of Bank Selling Directory 105.00

Total 644.00

Less 10% discount on 10 or more books 64.40

Amount due: $579.60

| have enclosed a company check for $579.60. Please send the order to me at: Big
Bank Company, 186-A Grampian Road, Gloucester, New Jersey 08343.

Thank you for your assistance.

Sincerely,
J. du Pont




ORDER
Dear Sirs,
Thank you for your letter as of October 15. As you will already know, Mr. J.
Needham called on us a few days ago and left a range of samples. We think articles
of this quantity will find a ready market here, and we are prepared to order the

following as a stock trial order:

20 “Angela” evening bags Catalogue No. 5
50 “Veronica” beauty boxes | Catalogue No. 17
50 “Daphne” handbags Catalogue No. 27a
50 “Gloria” handbags Catalogue No. 28

If Nos. 27a and 28 are not available for immediate delivery, as Mr. Needham

suggested might be the case, please send Nos. 27 and 28a instead.

Since we must have the goods on display in time for the Christmas season, out
order is placed on condition that they are dispatched by November 10 at the latest.
As soon as we receive your confirmation and invoice, we will arrange for

settlement by the bank transfer.

We are looking forward to hearing from you shortly.

Yours faithfully

J. du Pont
FOURNIER ET CIE
Paris

Avenue Ravigny 14
Paris XV




ORDER

Mark Anderson,
Pierson & Co.,
September 28, 2000
Mr. Ronald King,
Managing Director,
Sintle Solutions,
Derry, UK

Dear Mr. King,

We are pleased to inform you that the presentation offered by your representative
in our board meeting on the 25 September has impressed us. We would like to

order a bulk of the attendance recording machines manufactured by you.

| request you to send a quote price for around 1000 machines of the same variety
that was demonstrated on that day. It would help us decide faster if you can send
the quotation latest by the 5" of October. If it is found satisfactory we are ready to
order more of the same variety. You can call me on 189 8998 to speak to me on

further issues regarding the matter.

We look forward to a great business experience with you.

Best Regards,
Mark Anderson,
Director




ORDER CONFIRMATION
Mr. Blake Brinne
Hanley Hascomb & Doyle
327 Merrimac Trail, Suite 4B
Williamstown, MO 63045

Dear Mr. Brinne:

Thank you for your order for 250 customized executive desk calendars. We will

ship your calendars as soon as they are printed.

Before we ship, however, we need to know how you would like us to ship the

calendars.

You failed to indicate on your order whether you wanted overnight delivery, first-
class mail, or parcel post. If you will check off your preference on the enclosed
postage-paid card and return it to us, or call us toll-free at 800-555-6563, we will

ship you your calendars immediately.

Thanks again for your order. We look forward to filling it as soon as we receive

your instructions.

Sincerely,

Jeffrey L. Oscar

3ABJIAHHA
I

1. Ilepexnadimv 3anum, 6i0n06i0b HA HLO2O MA NIOMBEPONCEHHS 3AMOBIEHHS
VKPAIHCbKOI0 MOBOIO.

2. Cknadims 3amo81eHHA HA ANOMIHIEEY apmamypy 6i0 imeni Jameson
Construction Co. Pty., euswmauuswiu mepmin nocmauanwHs ma cnocio
nepeseseH s, a MAKONIC 6KA3ABULU 3HUINCKU, HA K pO3paxo8yeme.




ENQUIRY
June, 25 2015
Dear Sirs

We have seen your advertisement in the Metal Worker, and would be grateful if
you would kindly send us details of your aluminum fittings.

Please quote us for the supply of the items listed on the enclosed enquiry form,
giving your prices CIF Melbourne. Will you please also indicate delivery times,
your terms of payment, and details of discounts for regular purchases and large
orders.

Our annual requirements for metal fittings are considerable, and we may be able to
place substantial orders with you if your prices are competitive and your deliveries
prompt.

We look forward to receiving your quotation.

Yours faithfully

H. Smithers

Buyer

JAMESON CONSTRUCTION CO. PTY.
HARBOR ROAD

MELBOURNE, AUSTRALIA

ANSWER TO THE INQUIRY
July 2, 2015
Dear Mr. Smithers

We thank you for your letter of June 25, and are glad to inform you that all the
items listed in your enquiry are in stock. We are enclosing a pro-forma invoice for
the aluminum fittings you are interested in; if you wish to place a firm order, will
you please arrange for settlement of the invoice through a bank transfer with your
bank.

We can guarantee delivery in Melbourne within 3 weeks of receiving your
instructions. If you require the items urgently, we will arrange for them to be sent

by air, but this will, of course, entail higher freight charges.



We are enclosing details of our terms of payment, and would be happy to discuss
discounts with you if you would kindly let us know how large your orders are
likely to be.

We are looking forward to hearing from you, and assure you that your orders will

receive our immediate attention.

Yours sincerely

Dan Turner

Sales Manager

The Aluminium Alloy. Ltd.
79 Prince Albert St.
Birmingam B21 BDJ
Great Britain

ORDER CONFIRMATION
August 10, 2015

Dear Mr. Smithers

We are very pleased to have your order and are able to confirm that all the items
required are in stock, It is a pleasure to have the opportunity of supplying you and
we are quite sure you will be satisfied both with the quality of our goods and our
service.

Your choice of method of payment is quite acceptable to us, and we note that this
will be by irrevocable letter of credit valid till September 15. When we receive
confirmation of this credit from the General Bank of South Africa, London, we
will make up your order and await dispatch instructions from your agent.

We assure you that this order and all further orders made will have our immediate

attention.

Yours sincerely

Dan Turner

Sales Manager

The Aluminium Alloy. Ltd.
79 Prince Albert St.
Birmingam B21 BDJ
Great Britain



Cknaoimo iucmu 6i0N06IOHO 00 6KA3IBOK

1.

You are the secretary at Masters Co., Ltd..

Write a letter to Parkinson Paper Co., Ltd., request samples and price lists for
the typewriting paper your company needs, ask for any information you would
like to receive.

You are employed by the Lawsen Linen Co. Write a letter to Mrs. Catherine
Collins to acknowledge her order for one set of Floral queen-size sheets and
pillow cases and explain a delay in shipping. Because of the factory strike all
orders are held, but assure her that negotiations are progressing and a settlement
Is expected soon. Convince her to wait and not cancel her order.

You have sent an enquiry for the catalogue and price-list of brass parts for your
production facilities. According to the information received, the prices are
compatible and the quantity discounts are acceptable. You are willing to place
an order. Write a letter, inventing all the necessary details.

You are employed by King & Grant Co., Ltd. Write a letter to Essex
Engineering Co. to confirm terms of delivery (F.O.B. within two weeks), but
you would like to quote a higher price than it was agreed three months ago.

You have received a letter from Tavridis Ltd., asking for information. Send

them an e-mail with the following details:

2000 meters of 13 amp. cable of $21 a meter $42000
Less 8% for a large order -$3360
$38640
Packing and freight $2520
C&F Total $ 41160

You can deliver the cable ten weeks after you have received this letter of credit.



I
Ilepexnadimov nacmynHti ghpazmenmu aucmie aH2AIUCHLKOI0 MOGOIO
1. IllanoBHI maHOBe!

Mu BasuHi 3a mnoBigomsieHHs aapecu Bamoi ¢ipmi «Kommia 1 Ko» B Jloc-
Anmkeneci, sika mnoiHopMyBaia Hac, MO Bu € eIuHUMH eKcropTepamu
MPOJIYKITii, III0 HAC IIKaBUTh, 3 KamidopHii.

Mu € mocTiiHUMH TOKYMISIMHA I[hOTO TOBapy, 1 mpocuMo Bac Hamicrnatu 3pas3ku
PI3HUX COPTIB 13 3a3HAYCHHSIM HAWHMKYUX LIH Ta COPUATIUBUX YMOB IUIATEXKY.
Mu xoTimm 6 gojmaTv, M0 HA CHOTOJHI MU 3aIliKaBieH] y MOCTaBIll 50 AMUKIB y
HANKOPOTIIUN TEPMiH.

Bbynemo BisiuHI 32 MIBUJAKY BiJIIOB1/Ib.
2. lllanoBHUi nage ...

3 BISYHICTIO MIATBEPKYEMO OTpuMaHHs Bamoro 3amuty Bim 24 OepesHs, 110
CTOCY€ETHCS CIEIialI30BAaHUX BEPCTATIB JUIs BAlllOrO0 BUPOOHHUIITBA.

Ockinbku Hama (ipMa He eKCHopTye MOAIOHI TOBapu, MH B3I Ha cebe
CMUIMBICTh mepecnatu Bam 3amut dipmam, gKi € eKcropTepaMu IbOTO BUIY
TOBApIB 3 HAILIOI KpaiHU 1 sK1 3B'sKyThCs 3 Bamu 6e3nocepeinbo.

Jloknamaemo niepenik ¢pipm Ta iX aapecH.
3. lllaHOBHMI MaHe ...

[3 BASYHICTIO MIATBEPIXKYEMO OTpuMaHHs Bamoro 3anuty Big 12 rpyaHs Ha
Hacocu mojieni TM 7, sky Bamn npeacTaBHUK OauuB Ha BUCTABII, 1 pajIi Ji3HATHCS,
mo, Ha Bamry mymky, BoHM OyayTh KOPHCTYBAaTHCS BUCOKMM TONMHUTOM y Barmii
KpaiHi.

He3Bakatoun Ha 1€, HAM MIKOJAa TMOBIJOMHUTH, IO IIMX HACOCIB IIIe HEMa€ B
npojgaxy. fAx Bu posymiere, 1151 MoOJieb Ma€ HOBY KOHCTPYKIIIIO 1, TIEPII HIXK
BCTYIIUTH HA PUHOK, BOHA MPOXOJUTHh OCTATOYHI €KCIUTyaTalliifHl BUIPOOYBaHHS
Ha JEKIIbKOX 3aBOJIaX.

Mu cnozaiBaemocs, 10 pe3yJbTaTH BUIPOOYBaHb OyIyTh y3arajibHEHI IO KIHISA
BOTO POKY. SIK TUIBKM HACOCU HAIMIYTh y IPOJAXK, MU Biipa3y MOBEPHEMOCS 110
Bamoro 3amnury.

4. 11laHOBHMII ITAHE ...



VY BiamoBiae Ha Bamr nucT Big 15 KBITHS MU HampaBIIIEMO HAIl OCTAHHINA KaTaJor.

Y HBOMY MICTUTHCS TOBHA TamMma MPOIYKIli, [0 MU BUpoOIsemMo. Moaeni, ki
Bac nikaBnsaTh, npeacTaBieHi Ha cTopiHkax 3 12 mo 20.

Sxuio Bu 3axodere orpumaTH OLIbII AeTaNbHY 1HPOpMAIIiIO PO OyAb-SIKUHN 13 X
TOBapiB, OyAb Jacka, 3B'SKIThCS 3 HaMu. Mu 000B's13k0BO Hajgamo Bam Bci aetani
HaNOJIMKIMM 4acoM.

5. IllanoBHU maHe ...

Hancunaemo Harme 3amoBiieHHst Ne DR 4316 Ha cBeTpH J71s1 YOJIOBIKIB 1 XJIOMMYUKIB
3a3HAUYEHUX pO3MIpIB, KOJMBOpPIB 1 Mojaenedl. Mwu BUPIIIMIKM OPUNAHATH
3ampornoHoBani Bamu 15% 3HMXKKM 1 YMOBM IIJIaT€Xy 3a BHCTABICHUMU
IIATOKHUME JoKyMeHTaMu. OJIHaK, B HAaHOMMKYOMy MallOyTHbOMY HaM XOTLIOCS
0 meperyigHyTH Il yMOBH. Bumiiite, Oyap Jlacka, cympoBiiaHI JTOKyMeHTH 1 Barn
BEKCeJb Ha Mpej'ssBHUKA B MiclieBe BiaauteHHss Northminster Bank 3a agpecoro: m
bipmiarem, [in Crpit. Sxmo y Bac Hemae 3a3Haue€HHMX y CIHUCKY TOBapiB,
MPOCUMO HE HAJCUJIATH 3aMICTh HUX 3aMIHHHKHU.

bynemo BasdHi 3a JOCTaBKy MPOTATOM 6 TIDKHIB 1 3 HETEPIHIHHIM YEKAEMO
Bamioro niaTBepKeHHs.

6. IIlaHOBHI Ma”HOBE!

Hsaxyemo 3a Bamre 3amoBiieHHs, Bu MOXeTe 03HaMOMUTHUCS 3 JIETAIAMU HUXKYE.
Ouikyemo Ha Bamie minTBepmkenHs. BupoOHUITBO 3armaHoBaHo Ha 16 TpaBHS,
MU OYiKy€MO, 1[0 ToBapu OyJe BiABaHTaxkeHO He mi3Hime 21 tpaBHs. bynp macka,
3BEPHITH yBary, IO CKAaCyBaHHS 3aMOBJICHHS ITiCIIA TIOYATKYy BHPOOHMIITBA TATHE
3a coboro mrpadui caHkuii y cymi 25% Bij 3arajibHOI BapTOCTI 3aMOBJICHHS. 3a
YMOBU CKacyBaHHS 3aMOBJICHHS TICIS  BigBaHTaXeHHS Bu  crutauyere
KOMITeHcaliio y cymi 25% BiJ BapTOCTI 3aMOBIICHHS, a TaKOX BHTpaTH 3a
MIEPEBE3CHHSI.

7. laHoBHUI naHe!
Hsxyemo 3a Bame 3amoBnenns 6/1K-906357.

Biib1IicTe TOBapiB YK€ TOTOBI /10 BIAMPABICHHS, IPOTE OUIKYETHCS 3aTPUMKA Y
B1JIBAHTQ)KEHH1 BCHOTO 3aMOBJICHHSI TEPMIHOM Ha JBa-TPU THXKHI y 3B’S3KY 13
3aTPUMKOIO MOCTAYaHHS HAITUMU IMapTHEPAMH.

Axmo Bu Oaxxkaere 3HU3UTH BUTpPATH Ha MEPEBE3EHHS, MU MOXKEMO 3a4€KaTH,
MOKK ycl ToBapu OyAyTh TOTOBI JI0 BIJIBAHTAKEHHs. B 1HIIOMY BHUIMAaKy MU



MO’KEMO BIIPABUTU JOCTYIHI TOBApH 3apa3, a PEIITy MapTii HAAIILIEMO, KOJIH
BOHM HaJIWayTh. TakuM 4YWHOM, BapTICTh II€PEBE3EHHS 301IBIIUTHLCS
npu6sm3Ho Ha $365.30.

Bynas macka, moBijoMre, sika albTepHaTHBA Bac BIamToBye.
8. IllanoBHUI 1anHe!

Komu Mu pobumo 3aMOBIIEHHS Ha aTIOMIiHIEB] KoJieca My ceOe abo JyIsl HaIux
KJIIEHTIB, BIANpPaBICHHS 3[IACHIOETHCS 3a YMOB NEpEIIUIaTH, 10 PaxyHKY-
(bakTypu TaK0>XK BHOCUTHCS BapTICTh IEPEBE3CHHS.

bynemo Basuni, skmo Bu He Oyaere odopmimoBatH MOCTaBKY 3a paxyHOK
OTpUMYyBaya.

3 nmoBarotxo,
9. lllanoBHwuii naue!

Hsaxyemo 3a Bam smct Big 28 mrororo. Bu cTaBwim 3amuTaHHS CTOCOBHO
HaIlIOTO PaxXyHKY 31 3HMKKOI B 1% 3a po3paxyBaHHs T'OTIBKOIO, IUIATDK 3a
axkuM Bu 3mivicanan 17 mroToro.

Sx Bam Bimomo, MpoOTAroM JEKUJIBKOX POKIB MU HaJaBaiu 3HWKKY B 1% 3a
crutaty npotsarom 30 OHIB BiJ BUCTaBJIEHHS paxyHKy. MU NMpPONOHYEMO Takl
YMOBH, OCKUJIbKHM 3a0II3JKy€EMO BiJICOTKM Ha TMO3UMKOBHUM KaIiTaj, SKIIO
OTPUMYEMO TOTIBKY HpoTsiroM 30 1HiB. MM OTpUMYeEMO L0 3HMXKKY Ta
HajaeMo ii HamuM kiaieHTaM. OJHaK MU HE 3a0IIa/PKYEMO IIi KOIUTH ,SKIIO
CIUTaTy TIPOBENICHO Mi3HiMIe, HiX npoTsirom 30 THIB.

Haila momnitrka 3aBXau moJjsirajia y piBHOMY CTaBJIE€HHI 10 BCiX KJIIE€HTIB, 110
CTOCYETBhCS K OOCIYroByBaHHS, Tak 1 3HMXOK. CnomiBaemocs, mo Bwu 3
PO3YMIHHSIM TOCTaBUTECS JO0 HAIIol MO3UIli 1 BH3HAETE, IO IPOBEICHHS
maTexiB y Tepmid 30 JHIB € BUTLIHUM JJIsi 000X HAIIUX KOMIIAHIH.

10.11TaroBHMUM aHe!

Mu Oynu 6 pani BukoHatu Baiiie 3aMoBiieHHs Ha 25 komii Oporrypu “Live Oak
Tree Diseases”, oHaK HaJpyKOBaHYy MapTil0 BXKE BHYEPIIAHO, 1 IIOTO POKY MU
HE TUTAaHY€E€MO BHUITYCKaTH HOBI.

Axmo Bu Oaxaete, MU miepenaMo Balll 3amuT HamuM maptHepam ‘“‘Document
Superintendants” 1 gi3HaEMOCS, YK JOCTYIHI Y HUX CXOXKI1 IMyOJiKaIii.

3 HalikpalmuMu NoOaKaHHSIMU,



SALES CONTRACT (AOTI'OBIP KYHIBJII-ITPOJAXKY)

Sales Contract

JloroBip KymiBJIi-nmpoaaxy

THIS SALES CONTRACT (this
“Agreement” or this “Sales Contract”),
effective as of [DATE], is made and
entered into by and between [BUYER
NAME], a company organized and
existing in [STATE], with offices
located at [ADDRESS] (hereinafter the
“Buyer”), and [SELLER NAME], a
[STATE] company, with a registered
address located at [ADDRESS]
(hereinafter the “Seller”).

Whereas, Seller is the manufacturer
and/or distributor of [PRODUCT
DESCRIPTION], and

Whereas, Buyer wishes to purchase
from Seller, and Seller wishes to sell to
Buyer, such products, solely upon the
terms and conditions contained in this
Sales Contract, and on no other terms,
unless mutually agreed.

Therefore, in consideration of the
foregoing premises, and of the mutual
promises and covenants  herein
contained, the parties, intending to be
legally bound, do hereby agree as
follows:

IIEM JTOT'OBIP KVIIIBJII ITPOJIAXY
(mo  VYromy ab6o Jloroip KymiBii-
npoJaxy), mo HaOyBa€ YWHHOCTI BIJ
[AATA] ykmageno mix [[TIOKYIIELD],
KOMITaHI€10, 10 YTBOPEHA Ta MPaIfoe y/B
[AEP)KABA], IOpUANYHA azpeca:
[AAPECA] (mam — «Ilokymeupy»), Ta
[[TPOAABEILIb], xomnaHi€ro, 110 i€ Ha

teputopii  [JJEP)KABA], ropuanuna
azpeca: [AIIPECA] (mam —
«IIponaseup»).

[IponaBentb € BUpOOHHKOM  Ta/abo

nuctpu6’roropom [OITNC TOBAPYVY].
[Tokynens Oaxkae npuadatu y
IIponaBus, a [Iponaserns Oaxkae mpoaatu
[Toxynio BIAMOBIAHI TOBAPU BUKIIFOYHO
Ha yMOBax, IO BHKJIAJEHI B IHOMY
JloroBopi KymiBIIi-MIPOJIaXxy, 1HII YMOBU
HE € JINCHUMH, SKIIO OOONIJIBHO HE
y3TOJI’KEH1 CTOPOHAMU.

BiamnosiaHo, Ha BUKOHAHHS
BUIIEBUKIIAJICHOTO, a TaKOX B3a€EMHHX
OOIISTHOK Ta YMOB, IO MICTSIThCA B
pomy JloroBopi, Maroun Ha METi B3SITH
Ha ceOe MpaBoBI 3000B’s13aHHSA, CTOPOHU
JOMOBUWJIHCSI IPO HACTYIIHE:




1. APPLICABILITY
The Buyer may place orders
(“Order(s)”) with Seller for Seller
products and all such Orders will be
governed solely by the terms and
conditions contained in this Sales
Contract, unless otherwise mutually
agreed. Any oral understandings are
expressly excluded. Seller shall not be
deemed to have waived the terms and
conditions contained herein if it fails to
object to provisions appearing on,
incorporated by reference in, or attached
to any Buyer order form, and those
provisions are hereby expressly rejected.

No contrary or additional terms or
conditions contained in any Buyer order
form shall apply unless agreed to in
writing and signed by an authorized
representative of Seller. Additionally,
Seller reserves the right to reject any
Order submitted to it by Buyer.

1. COEPA ,[[Ii J10IoBOPY
[Toxymerns mMoxe momaBatu [IpomaBrieBi

3aMOBJICHHsSI (maini — 3aMOBJICHHS) Ha
nponykiito  [lpomaBisg, Bci  Taki
3aMOBJICHHS PETYJIIOBAaTHMYThCS

BUKJIFOYHO yMOBaMu I1boro JloroBsopy
KYIIBII-TIPOJIaXy, SKIIO CTOPOHU HE
y3roJWIM 1HINI yMOBHU. bBynab-siki ycHI
JIOMOBJIEHOCTI BHUK/IOYEHI. He Moxe
BBakaTucs, 1mo [lpomaserb BiIMOBHUBCS
BiJI BUKOHAHHs YMOB Iiboro Jlororopy,
SKII0O BIH HE  3alepeyuB MO0
NOJIOKEHb, $IKI BHUKIAJEHI Yy OJaHKy
3amoBiieHHs B [lokymis, nmpukpimieHi
0 HBOro abo BKIKOYEHI A0 TEKCTY
NUIIXOM TIOCWJIaHHS. TUTBKH y TaKOMY
BUITAJIKy  TIOJIOKEHHS  BBaKAIOTHCS
BIIXHJICHUMHU.

’Konaui nomatkoBl yMOBU a00 YMOBH, 11O
cynepeyaTbh BHUKIAJIEHOMY Yy OJaHKY
3amoBJieHHs [lokymisl, He € MiiCHUMH,
SKIIO I[OTO HE Y3TOJXKEHO Y MUCHhMOBIM
dbopmi 3a MAMUCOM YHOBHOBAKEHOTO
npencraBuuka Ilpomasus. [Iponmasers
TaKOXX 3ajuInae 3a Cco0Ool  MpaBo
BiIXUJIATH 3aMOBJICHHS, MO/TaHE
[Toxynuem.

2. DELIVERY
Delivery shall be made within the time
specified on Buyer’s Order or in
accordance with Seller’s quoted lead
time and monthly delivery rate,
whichever is later.  Transportation
charges shall be prepaid and Buyer shall
reimburse Seller upon receipt of an
invoice for such charges. Seller shall
have the right to make early, accelerated
and/or partial shipments in advance of
the contractual delivery schedule, in its
sole and absolute discretion.

2. IOCTABKA
JlocTaBka 311HCHIOETBCS Yy MEpIof Yacy,
10 BKa3zaHo y 3amoBieHHi [Tokymis, abo
BIJIMOBITHO /IO TEpioAy BUKOHAHHS
3aMOBJICHHS, BCTaHOBJICHOTO
[IpogaBuem, Ta MIOMICSYHUX OOCSTIB
IIOCTAYaHHS 3aJIEKHO BiJ TOrO, IO
HacTae Mi3HIIIE. [lepenbauena
nepenoryiaTa BapTOCTI  MEPEBE3EHHS,
micias oTpuMmaHHs ToBapiB Ilokymerp
CIUiauye [IponaBuesi BapTICTh
NEPEBE3CHHS BIANOBIIHO JI0 PaXyHKY-
daktypu. IlpomaBens Mae  mpaBo
3M1MCHIOBATH BIJIBAHTAXXEHHSI y OUIbIII
paHHI TepMiH, NPHUCKOPEH1I Ta/abo




YaCTKOBI BIIBAaHTAKEHHS 110
BCTAHOBJICHOTO  JloroBOpOM  TEepMiHY
JIOCTaBKH, 0 BIH 3IIMCHIOC Ha BJIACHUM

pPO3CY/I.

3. INSPECTION

The Buyer shall inspect and accept, or
reject products delivered pursuant to the
Order immediately after Buyer takes
custody of such products. In the event
the products do not comply with the
applicable Seller  drawings  or
specifications, the Buyer shall notify the
Seller of such nonconformance and give
the Seller a reasonable opportunity to
correct any such nonconformance. The
Buyer shall be deemed to have accepted
any products delivered hereunder and to
have waived any such nonconformance
in the event Seller does not receive
notification that the products delivered
hereunder do not comply with the
Seller’s drawings or specifications,
within fifteen (15) days after the Buyer
takes custody of such products. Unless
otherwise agreed, Buyer shall have no
right to conduct inspection at Seller’s
facility. In the event the parties hereto
mutually agree that Buyer may inspect
Seller’s product at Seller’s facility, any
such inspection shall be conducted with
reasonable prior notice by Buyer to
Seller and at reasonable times, on a non-
interference basis, and such inspection
shall not include the right to establish
mandatory inspection points or enter
proprietary or competition-sensitive
areas of Seller’s facility.

3. HEPEBIPKA

[Tokymerp 3000B’s13aHUN TIEPEBIPUTH Ta
OPUHHATH a00 BIOXWIATHA JTOCTaBJICHI
TOBAapW BIAMOBIAHO IO 3aMOBJIICHHS
Bipa3y MICIsl TOTO, SK BIH OTpUMAE
BIJIMOBITHI TOBapw. KO TOBapu HE
BiJIITOBIIAIOTH KpPECICHHSIM abo
crienudikamism Ilpomasus, Ilokymens
noBuHeH moBigomuTH IIpomaBiio mpo
TaKy HEBIAMOBIIHICTh, @ TaKOX HaJaTH
[IponaBito  MOXJIMBICTH  BUIIPABUTHU
BHUSBJIEH] HEBIAIOBIIHOCTI. BBasxkaeTncs,
mo [lokyrnenp NpUiHSIB JOCTaBJICHI 3a
JloroBopoM TOBapu Ta HE BUSBUB
)KOOJHUX  HEBIIIMOBIIHOCTEH. SIxo
[IpongaBenb HE OTpUMAaB MOBIJOMIJICHHS
opo Te, W0 JAOCTaBJIEHI TOBapu He
BIIIIOBIIAIOTH KPECIICHHSIM abo
cnenudikaniam IlpogaBus, mnpotsirom
m’saTHaauATH (15) mHIB micias Toro, sK
[loxkyneus otpumaB TOBapu. SKiuo
CTOPOHU HE€ JOMOBIJIMCS TIpO IHIIIE,
[Tokynenp He Mae mpaBa MPOBOJUTHU
NEepeBIipKy  TOBapiB HA  00’eKTi
[IpomaBus. fAxkmo croponun JloroBopy
000MJIBHO  y3roasaTh, Mmoo [lokymers
MOXKe TepeBipaTu ToBapu lIponasis Ha
00’exTi [IpomaBugs, Taka nepeBipka MOKe
3I1MCHIOBATUCS 3a MOIEPETHHOTO
noBigomiteHHs, mo [lokymenps Haacumae
[IponaBito 3a JAOCTaTHIA IPOMIKOK
yacy. llepeBipka Mae NpPOBOIUTHUCS Y
JOLIUIBHUM yac 0e3 BTpy4daHHs y poOOTy
HiIIPUEMCTBA, BOHA HE mepemdadae
npasa [lokymist BCTAaHOBIIOBATH MYHKTH
000B’13K0BOT nepeBipKU abo
OTPUMYBATU JOCTYN JI0 MPUMINICHb Ha
o0’exti IlpomaBus, npe 30epiraroThes
po3poOku  abo iHdopmallig, Mo €
BiacHicTio IlpopaBusi Ta 3akputi aJs
KOHKYPEHTIB.




4. CHANGES
Seller at all times reserves the right, and
is entitled in its sole discretion, to make
changes, additions or improvements to
the products being delivered under an
Order without liability or any obligation
to incorporate such changes, additions
or improvements into any item or
product manufactured, sold or delivered
prior to incorporation of the change,
addition or improvement.

4. 3SMIHHA

[IponaBers 3anuirae 3a co000 MpaBo Ta
BIIOBHOBKCHUII Ha BJIACHUH PO3CYH
BHOCUTH 3MIHH, JONOBHIOBaTH abo
BJIOCKOHAJTFOBATH TOBapH ISl JOCTaBKHU
3T1IHO 13 3aMOBJICHHSM, IO HE TATHE 3a
co00I0 IOPUIWYHOI  BIATIOBITATBHOCTI
a0o 3000B’s3aHHa [IpomaBus BHeECTH
TaKl 3MIHH, JIOTIOBHUTHU abo
BJIOCKOHAJIUTH TOBapu abo BUPOOH, IO
BUTOTOBJICHI JJIA TPOJIaXy Ta JOCTAaBKU
JI0 BHECCHHS TaKUX 3MiH, JIOIIOBHEHB a00
yJIOCKOHAJICHb.

5. PRICES AND PAYMENTS
Prices and payments will be in United
States dollars, and payment shall be
made in United States currency. Invoice
terms are net 30 days unless otherwise
specified. Prices quoted are believed to
be accurate; however, Seller reserves the
right to correct any inadvertent errors in
these prices prior to acceptance of the
Order. Seller reserves the right to
modify or withdraw credit terms at any
time without notice and to require
guarantees, security or payment in
advance of the amount of credit
involved. In the event payments are not
made in a timely manner, Seller may, in
addition to all other remedies provided
at law, either: (1) declare Buyer’s
performance in breach and terminate
this Order for default; (2) repossess the
goods for which payment has not been
made; (3) withhold future shipments
under this Order until delinquent
payments are made; (4) deliver future
shipments under this Order on a cash
with Order or cash in advance basis
even after the delinquency is cured; (5)
charge interest on the delinquency at a
rate of 1-1/2% per month or the
maximum rate permitted by law, if
lower, for each month or part thereof of
delinquency in payment plus applicable

5. HIHA TA HOPAJOK CIIVIATH
[{inu Ha TOBapW BCTAaHOBJICHI y J0japax
CHIA, PO3paxXyHKHU TaKOXK
3niicHIOThCs y nonapax CIIA. Sxmno
HE BCTAHOBJICHO IHIIIOTO, TEPMIH CILIATH
3a paxyHKOM-(akTyporo cTaHoBUTH 30
JTHIB 3 MOMEHTY HOro OTpUMaHHSI.
BBaxkaeTnpcs, IO BCTAHOBJICHI I[IHH €
ToyHUMH, IIpote [Iponasens 3anumae 3a
cO0O0I0 TMPaBO BHUIPABIATH TOMUJIKU Y
opac-IMcTi 10 TOro, SK HNPUIAHATH
3amosnienns. IlpopaBenps 3anuinae 3a
cob60r0 paBo 3MIHIOBaTH abo
BIJIKJIMKATH YMOBHM KpPEIUTYBAaHHA ¥y
Oynp-sikuii yac 0Oe€3 TMOoIepeKeHHs, a
TaKOXX BUMAaraTH TapaHTii, 3a0e31neueHHs
abo mepenonaaTH 3a CyMOIO KpPEIuTy.
Akmo 1IaTiK BYACHO HE IIPOBEACHO,
[IpongaBeub, OKpiM IHIIMX 3ac00iB
PaBOBOTrO 3axucTy, Mae mpaBo: (1)
3asBuTH, O [lokymenp MmopymuB CBOi
3000B’s13aHHSI, Ta pO31pBaTH 3aMOBJICHHS
32 HEBUKOHAHHS 3000B’s3aHb;  (2)
NOBEPHYTU TOBapH, 3a sSKi He OyIlo
crtadeHo; (3) mpU3yNMUHUTH MaiOyTHI
BIJIBAHTAXKCHHS 32 IIUM 3aMOBJICHHSM,

JIOKU HE oyne BUILIAUEHO
3a00pPTrOBaHICTbh; (4)  3milicHIOBaTH
HACTYMHI BIJBAHTQXXEHHS Ha OCHOBI
CIUIaTH  TOTIBKOIO 32  OTPUMAaHHS
3aMOBJICHHS abo nepenoraT
TOTIBKOIO, HaBITh SKIIO MOMNEPEIHIO




storage charges, or inventory carrying
charges; or (6) recover all costs of
collection including reasonable
attorney’s fees; and (7) at Seller’s option
combine any of the above rights and
remedies as provided by law.

HECIUIaTy YCyHEHO; (5) BCTaHOBIIIOBATH
BIJICOTOK 3a MPOCTPOUYEHHsS Ha piBHI 1-
1/2% wna micsaup ad0 32 MaKCUMAJILHUM
MTOKa3HUKOM, III0 3aKPIiIJICHUH 3aKOHOM,
SIKIIIO BIH HIDKYHH, 3a KOKEH MICSIIL a00
YacTUHY Micsms 3a00proBaHoOCTi, a
TaKO’)XK BHUMaraTd KOMIICHcaIii  3a
30epiranHs abo yTpuMaHHS 3amacis; abo
(6) cTaryBaTH KOMIICHCAITIIO 32 BCl CBOI
BUTpPATH, BKJIIOYHO 3 TOHOPApOM 3a
NOoCIyrd ajaBokara;, a Takox (7) 3a
BuOopoMm IIpomaBrs moemHyBaTH OyIib-
K1 3 BHUIIE3a3HAUYCHUX IIpaB Ta 3aco0iB
IIPaBOBOT'O 3aXHUCTY 3T1JIHO i3 3aKOHOM.

6. SETOFF
All amounts that Buyer owes Seller
under an Order shall be due and payable
according to the terms of an Order.
Buyer is prohibited from and shall not
set off such amounts or any portion
thereof against sums which Buyer
asserts are due, from its parents,
affiliates, subsidiaries or other divisions
or units under other transactions with
Seller, its parents, affiliates, subsidiaries

6. PO3PAXYHKHU
Yei cymu, mo Ilokynens BUHHUN
[IpogaBuro 3a 3aMOBIICHHSIM, MalOTh
OyTH CIUIadeHl BIAMOBIIHO 1O YMOB
3amosiieHHs. [lokymioo 3a00pOHSIETHCS
3M1MCHIOBATA Oy/Ab-sIKI PO3paxyHKH abo
iX YacTHHY 3a CymMaMH, SIKl 3a CIIOBAMH
[lokynus, KWOMy BHHHAa  TOJOBHA
KOMMaHisg, QuIis, JO4YipHS KOMIIaHIs,
IHII BiAAUIM a00 MIIPO3IAUIN Yy MEXkax
iHImmMX TpaH3akiii 3 IlpogaBuem, Horo

or other divisions or units. TOJIOBHOIO KOMIIaHI€XO, dimiero,
JOYIPHBOO KOMITaHI€XO, THITAMH
BIIIaMH 200 TT1IPO3/IIJIaMH.
7. WARRANTY 7. TAPAHTIA
As used in this Section | YV upomy Po3aini «HEBIIMOBIIHICTE»
“Nonconformance” means a failure to | o3nauae HEJTOTPUMAaHHS abo

comply with or failure to operate due to
noncompliance with applicable Seller
drawings or having defects in
workmanship or material. Normal wear
and tear and the need for regular
overhaul and periodic maintenance shall
not constitute a Nonconformance.

Seller warrants that at time of delivery
to Buyer, its Products will comply with
applicable Seller drawings and will be
free from defects in workmanship and
material. These warranties shall run to
the Buyer, its successors, and assigns.

HEMOXJIUBICTh €KCIUTyaTyBaTH TOBapu
yepe3  po3ODKHOCTI 3  YMHHUMU
kpecnennsmu [lponaBus abo gedextu y
SIKOCTI BUpPOOHHUIITBA abo0 Marepiany.
3BHUYaiiHe 3HOIICHHS, a TaKOXK
HEOOX1THICTh TIEPIOIUYHOTO PEMOHTY Ta
TEXHIYHOTO  0OCITYyrOBYBaHHS HE
CTaHOBJISITH HEBIMOBITHOCTI.

[IponaBerns rapantye, MO HAa MOMEHT
JIOCTaBKU ITokymto TOBapu
BIIMOBIAAIOTh  JIMCHUM  KPECICHHSIM
[IponaBis Ta He MICTATH HOE(EKTIB Y
SKOCTI BHpPOOHHUIITBAa abo MaTepiany.
Taki rapaHTii PO3MOBCIOJUKYIOTHCSI Ha




This warranty is valid for twelve (12)
months after Seller’s shipment of the
Product.

The warranty period for Seller’s repair
or replacement of the failed product
only, covered by the warranty, shall be
the unexpired portion of the original
warranty or 6 months after shipment of
the repaired or replaced product,
whichever is longer. Buyer must notify
Seller in writing of the Nonconformance
of any Product within the warranty
period and return the Product to Seller
within thirty (30) days after such
discovery.

Prior to return of the Product to Seller,
Buyer must obtain a Return Material
Authorization (RMA) from Seller.
Seller reserves the right to return to
Buyer any Product received without a
valid RMA. In the event Seller is
unable to confirm Buyer’s reported
Nonconformance, Buyer agrees to pay
Seller an Evaluation/No Defects Found
Charge, the amount of which shall be as
specified in Seller’s Return Material
Authorization.

Seller’s obligation and Buyer’s remedy
under this warranty is limited to either

repair or replacement, by Seller’s
election, of any Product
Nonconformance. Seller agrees to

assume round trip transportation costs
for a nonconforming Product in an
amount not to exceed normal shipping
charges to the nearest facility designated
herein for warranty repair of products
delivered under an Order. The risk of

[Tokynus, HOro mnpaBOHACTYIHUKIB Ta
YIOBHOBO)XXEHUX HHUM 0ci0. ["apanTis 1ie
npoTsaroM ABaHaausaTu (12) MicdriB 3
MOMEHTY  BIJIBAHTQ)KCHHS Toapy
[IponaBuem.

lapanTiiinnii miepiog Ha peMOHT abo
3aminy [IpomaBmemM  HEBiAMOBIIHOTO
TOBapy, IO  OXOIUTIOETBCS  LI€IO
rapaHTi€lo, Ma€  CTAaHOBUTU  III€
HEBUUYEPHAHUN 1HTEpBaJI IMOYATKOBOI
rapanTii abo 6 MicAlIB 3 MOMEHTY
BiJIBAHTAXKCHHS BIAPEMOHTOBAHOTO a00
3aMIHEHOTO TOBapy 3aJIEKHO BiJl TOTO,
KWW 3 HUX Outbml TpuBayuid. [lokymers
Ma€e MUCbMOBO TMoBinoMuTu [Iponaiis
PO HEBIJIMOBIJHICTG TOBApY MPOTATOM
rapaHTIfHOTO TEPioy Ta TOBEPHYTHU
toBap IIpomaBuro  BmpomoBxk 30
(TPUILATH) JAHIB TICS BUSABJICHHS TaKOl
HEBIIMOBIIHOCTI.

[Iepen moBepuenHsiM ToBapy lIpomasiro
[Tokymers TOBUHEH OTPUMATH J03BIJ HA
noBepHeHHss MarepiamiB  (AIIM) Big
[IpomaBusa. IlpomaBeup 3anumae 3a
cobor0 mpaBo moBepHyTH Ilokymiro
TOBap, oTpuMaHuii 6e3 miicHoro JIIIM.

SAxmo  IlpomaBens HEe B 3MO3i
MIATBEPIUTH HEBIAMOBIIHICTh, MPO SIKY
[I0B1JOMHUB [Toxymenp, [Toxynenp
MOTOJKYEThCSA  CIIaTUTH  [IpojaBifio

30ip 3a OLIHKY/301p 3a MepeBipKy y pasi
HEBUSBIICHHS Je(EKTIB y CyMi, IO
3a3HayeHa y JI03BOJII Ha TIOBEPHEHHS
MaTepiais.

3000B’s3anHs  IIpomaBist Ta 3acolu
npaBoBoro 3axucty llokymis 3a Ii€ro
rapaHTi€l0 0OMEXYETbCA PEMOHTOM abo
3aMIHOK0 HEBIAMOBIAHOIO TOBapy Ha
po3cyn [IponaBis. [Iponaseup
HOTOJKY€EThCS  B3STMU Ha cebe BCl
BUTpATU 3a NepEeBE3CHHS
HEBIJMOBIIHOTO TOBAapy y CyMi, IO HE
NEepeBUIlye 3BUYAliHI BUTpAaTH  Ha
NEPEeBE3CHHS 10 HAHOJIMKIOro 00’ €KTY,
BKazaHoro y 1pomy JloroBopi mis




loss or damage to all Products in transit
shall be borne by the party initiating the
transportation of such Products.

Seller shall not be liable under this
warranty if the Product has been
exposed or subjected to:

Any maintenance, repair, installation,
handling, transportation, storage,
operation or use which is improper or
otherwise not in compliance with
Seller’s instruction; or

Any alteration, modification or repair by
anyone other than Seller or those
specifically authorized by Seller; or

Any accident, contamination, foreign
object damage, abuse, neglect or
negligence after delivery to Buyer; or

Any damage precipitated by failure of a
Seller supplied Product not under
warranty or by any Product not supplied
by Seller.

THIS WARRANTY IS EXCLUSIVE
AND IN LIEU OF ALL OTHER
WARRANTIES, WHETHER
WRITTEN OR ORAL, EXPRESS,
IMPLIED OR STATUTORY,
INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR
FITNESS FOR PARTICULAR
PURPOSE WHICH ARE HEREBY
EXPRESSLY DISCLAIMED. IN NO
EVENT SHALL SELLER BE LIABLE
FOR INCIDENTAL,
CONSEQUENTIAL, PUNITIVE OR
SPECIAL DAMAGES OF ANY KIND.
NO EXTENSION OF THIS

PEMOHTY 3a TapaHTIEl0 Ha TOBapH,

JIOCTABJIEHI 3a I[UM 3aMOBJICHHSM.
BignoBizanbHICTh 32 pU3UK BTpaTH abo
YIITKOIKEHHS ToBapiB i yac
IEPEBE3CHHS  HECe  CTOpPOHA, IO

1HIIIIIOBasa iepeBe3eHHs ToBapiB.
[IponaBens He Hece BIAMOBITAIBHOCTI 3a
TapaHTIMHUMH 3000B’sS3aHHSAMHU, SKIIIO
ToBap 3a3HaB [ii abo miaaBaBcs:

TexaiunOMYy 00CITyTOBYBaHHIO,
PEMOHTY, BCTaHOBJICHHIO,
HepeMIIIEeHHIO, MIEPEBE3CHHIO,
30epiraHHio, eKCIUTyaTalii abo

BUKOPHUCTAHHIO, 1[0 HE € HAJSKHUM abo
IHIIUM ~ YMHOM TIOpPYIIY€E I1HCTPYKIIIT
[Iponasiist; abo

bynp-sxum 3MiHam, mMoaudikalisM ado
PEMOHTY 0co0amu, 110 HE € CHEIliaabHO
BIIOBHOBa)KeHMMU Ha 11e [IponaBiiem;
ABapii, 3a0pyJHEHHIO, MOIIKOKXEHHIO
CTOPOHHIMH MpEaMETaMH1, HCHAJICKHOMY
BUKOPHUCTAHHIO, HEe0aJIOCTI abo
HEJOTJISAY Tichs aocTaBku [lokyriro;
abo
ITomkomKeHH10,
BiJIMOBOIO

1o

BHUKJTHKAHO
Tosapis, '

K1 HaJ1aHl
[IpomaBuiem, ame HE  OXOIUIIOIOTHCS
rapaHTi€lo, abo Togapis, 101(0)
noctavanucs He [Ipomasuem.

A TAPAHTIA € EKCKIIFO3MBHORO
TA 3ACTYITIAE€ COBOIO BCI THIII
TAPAHTII, IIMCBMOBI ABO VCHI,
[IPSIMI, HEIIPIMI T'APAHTII ABO
TAPAHTII, ITEPEJIBAYEHI
3AKOHOM, BKJIFOYHO 3, AJIE HE
OBMEXYIOUUCH BY 1b-AKMMU
HEITPAMUMUA I'APAHTIAMU
KOMEPLIMHOI  SIKOCTI  ABO
BIAITOBIJHOCTI IIEBHVM LUIAM,
1o I1PAMO HE BHW3HAHI IIUM
JOI'OBOPOM. TIPOJABEIIb HE

HECE YKOJTHOI
BIJAITOBIJJAJIBHOCTI 3A
BUIIAJIKOBI, HEIPAMI,

IIOB’A3AHI 31 IITPA®AMU ABO




WARRANTY SHALL BE BINDING
UPON SELLER UNLESS SET FORTH
IN WRITING AND SIGNED BY
SELLER’S AUTHORIZED
REPRESENTATIVE.

CIIELI®IYHI 3BUTKMU.
[TOJJOBXEHHS 1I€I TAPAHTII HE
MATUME HOPUJUYHOI CUJIIN,
KO HE BYJE 3AKPIIIJIEHO VY
[IMCBMOBOMY  BUIJIAOI  TA
[MIJIINCAHO YIIOBHOBAXEHUM
[IPEJICTABHUKOM ITPOJIABIISL.

8. EXCUSABLE DELAY

The Seller shall be excused from delays
in delivery and performance of other
contractual obligations under this Order
caused by acts or omissions that are
beyond the reasonable control and
without the fault or negligence of Seller
including but not limited to Government
embargoes, blockades, seizure or freeze
of assets, delays or refusals to grant an
export license or the suspension or
revocation thereof, or any other acts of
any Government, fires, floods, severe
weather conditions, or any other acts of
God, quarantines, labor strikes or
lockouts, riots, strife, insurrection, civil
disobedience, war, material shortages or
delays in deliveries to Seller by third
parties.

If the excusable delay circumstances
extend for six months, either party may,
at its option, terminate this Order
without penalty or liability and without
being deemed in default or in breach
thereof.

8. HECBOEC€YACHICTbH
BUKOHAHHA 3050B’S13AHb 3
IMMOBAXKHOI NIPUYMHU
[IponmaBenr HE Hece BIAMOBIAATBHOCTI
3a 3aTPUMKY B IOCTaBIll 200 BUKOHAHHI
3000B’s13aHb 3a 3aMOBJICHHSM, IIIO
BUKJIMKAHO MissMA a00 Oe3misIbHICTIO
nmo3a  koHtposem  IIpomaBus,  He
MOB’5I3aHO 3 NMPOBUHOIO a00 HEIOANICTIO
3 MWoro OOKy, BKIIOYHO, aje He
OOMEXKYIOUUCh  YPSJIOBUM  eMOapro,
OJI0Ka1aMH, apenToM abo
3aMOpPO’KYBAaHHSIM aKTHBIB, 3aTPHUMKOIO
a00 BIOMOBOIO HaJaBaTH JO3BLUI Ha

eKCIOpT, WOro NPU3YNUHEHHSIM abo
BIAKJIMKAHHAM a00 IHIIUMH JIIMH
ypsay, MTOKEeXKaMH, IIOBCHSIMU,

HECHPUSTIIMBUM TIOTOJHUMH YMOBaMHU,
IHITUMU TIOMISIMU  HenepeOOpHOi CHUJTH,
KapaHTHHAMHU, cTpalikamu abo
MaCOBUMH 3BUIbLHEHHSIMH, TTOBCTAHHSIMU,
KOH(ITIKTaMH, 3aK0JIOTaMH,
IrPOMAJICHKOI0  HETOKOPOIo, BlHAMH,
MaTepiaTbHUMU HECTayaMH abo
3aTpUMKaMu B noctadanHi [Ipogasio 3
OOKy TpeTix CTOpiH. SIKio oOCTaBUHH,
0 CTAHOBJISATH MOBAKHY MPUYHHY JIJIS
HEBUKOHAHHS 3000B’s13aHb 3a
JloroBopoM, TPHUBAIOTH IIICTh MICSIIIB,
Oylib-sika 31 CTOPiH 3a OaKaHHSIM MOXKE
CKacyBaTu 1€ 3aMOBJICHHSI 0€3 YKOJIHHUX
mTpadgHUX CaHKIIIH abo
BIJIMOBIIATTLHOCTI, TMPU  [BOMY  HE
BBAKATUMETHCS, 10 Taka CTOpOHA HE
BUKOHalta  abo  mopymuia  CBOi
3000B’s13aHHS 3a JloroBOpOM.

9. CANCELLATION
Buyer reserves the right to cancel any

9. CKACYBAHHS 101I'0OBOPY
[Tokyneup 3amumiae 3a co0OK TPaBO




portion of this Order affected by a
default of Seller or any insolvency or
suspension of Seller’s operations or any
petition filed or proceeding commenced
by or against Seller under any state or
federal law relating to bankruptcy,
arrangement, reorganization,
receivership or assignment for the
benefit of creditors.

CKacyBaTH OyIb-SIKy YacTHHY IIbOTO
3aMOBIICHHS, HA  SIKY BILTBAE
HEBUKOHAHHS 3000B’s3aHb [IpomaBiem,
HEIJIATOCITPOMOJKHICTh abo
NpU3YNIMHEHHST HOro JisSUThHOCTI, MO30B
abo cyjoBa Tpoleaypa, iHiliioBaHa
[IpomaBuem abo TPOTH HBOTO 32
dbenepaTbHUM 3aKOHOM a00 3aKOHOM
mMTaTy y 3B’SA3Ky 3 OaHKPYTCTBOM,
3MIHOIO  KOPHOPATHUBHOI  CTPYKTYpH,
peoprasizarii€ero, IPUMYCOBOIO
JmikBigamiero ab0  BITYY)KEHHSIM  Ha
KOPHCTh KPEIUTOPIB.

10. DISPUTES
Except as otherwise specifically agreed
in writing by Buyer and Seller, any
dispute relating to an Order placed by a
Buyer incorporated in the United States
which is not resolved by the parties shall
be adjudicated by any court of
competent jurisdiction. For Orders
placed by a Buyer incorporated outside

10. CYIIEPEYKH
Sxmo Ilokynmeus Tta IIpomaBens He
y3rOAWIM  1HIIOTO Y  THCHBMOBOMY
BUTJISIL, CyNEpEeuYKH, TOB’s3aHl 13
3amoBneHHsaM Ilokymis, 1Mo mMae craryc
Iopuau4Hoi  ocobu y  CnomyyeHux
[lltatax, sKi HE BHUPIIIEHI CTOPOHAMH,
BUPIIIYIOTBCS Yy  CYyIl  BIJANOBIJIHOI
IOPUCIIUKINL. Y BUNIAAKy 3aMOBJICHHS BiJl

the United States, the parties shall resort | I[Tokymss, mo 3apeecTpoBaHHiA 5K
to binding arbitration under mutually | ropuauuna ocoba  To3a  MEKaMH
agreed procedures. Crioy4aeHux [raTis, CTOPOHHU
BUPIIIYIOTh CYNEPEUYKU Y TPETEHCHKOMY
Cyal  BIANOBIAHO 10  OOOIMJIBLHO
Y3TrODKEHUX MIPOLIEAYD.
11. APPLICABLE LAW 11. BAKOHOJABCTBO, 11O

This Agreement shall be interpreted in
accordance with the laws of the
jurisdiction in which the Seller’s facility
accepting the Order hereunder is
located. The Seller and Buyer expressly
agree to exclude from this Agreement
the United Nations Convention on
Contracts for the International Sale of
Goods, 1980, and any successor thereto.

PEI'YJIIO€ BIJHOCUHHU CTOPIH

Ileit Joroip mimisirac TIYMaue€HHIO
BIJIIIOBITHO hi (e} 3aKOHIB JIHACHOTL
IOPUCAUKIII, Ha TEepUTOpii Ail SKOI
3HaXouThcsl 00’exktT IlpomaBus, 110
npuiiHsAB 3amoBieHHs. [IpopaBens Ta
[Tokymenp MNOTOAUIUCS BUKIIOUUTH 3
1IbOTO JoroBopy KonseHirito
Opranizamii O6’emnannx Harmii  npo
JIOTOBOPU KYIIIBJII-TIPO/IaXKy TOBapiB BiJl
1980 p. Ta Oynmb-AKi HACTYyHHI pemaKiii
[bOTO IOKYMEHTY.

1. IlepexaagiTh CJ10Ba TA CJIOBOCIHOJIYYECHHS YKPATHCHbKOK MOBOIO




Warranty, upon receipt of an invoice, setoff, comply with the applicable drawings
or specification, seizure or freeze of assets, consequential damage, delinquent
payments, by the terms and conditions, subsidiaries, delivery rate, workmanship, in
its sole discretion, withdraw credit terms, penalty, waive the terms, hereinafter
referred to as, with prior notice, revocation, maintenance, excusable delay,
affiliates, expressly excluded, remedies, act or omission, place orders, recover all
costs of collection, failure to comply with, security, sales contract, foregoing
premises, liability, partial shipments, authorized representative, reserve the right,
attorney’s fees, terminate the order for default, reimburse, quoted prices,
transactions, regular overhaul, expressly disclaimed, successor.

2. IlepekaaaiTh cJjI0Ba Ta CJIOBOCHOJYYEHHS aAHTIJIiHChKOI0 MOBOIO

CrmaduyBaTH KOMIIEHCAIII0, HEIOTPUMAHHSA, TEXHIYHE 00CITyrOByBaHHS, 3alIUIIATH
3a €000 TMpaBO, YNOBHOBAXEHUI TNPEICTaBHUK, BIJBAHTAXKEHHSA, i abo
O€3/isUIbHICTh, POOUTH 3aMOBJICHHS, BIIKIMKATH (CKacyBaTH) KpPEIWUTHI YMOBH,
BIJIMOBIJIATH KpecieHHsM abo crernudikaiisM, 3riJHO 3 YMOBaMH, Ha BJIAcCHUUN
po3Cy, MOUipHS KOMITaHis, mTpadHi CaHKIl, B MOJAJIBIIOMY, BIIMOBUTUCS Bij
YMOB, TMapTHEpH, 3aco0M TPaBOBOTO 3aXHUCTy, NPOCTPOUYCHUN  IJIATIK,
3a0e3nedeHHs (rapaHris), JOrOBIp KYMIBII-MPOAAXKY, 3@ YMOBHU HONEPEIHHOTO
NOBIJOMJICHHS,  IOPUAMYHA  BIANOBINAJIBHICTh,  HACTYNHI  IOJIOKEHHS,
IIPaBOHACTYIHUK, MpU3HAYEHA I[1HA, BIAKJIMKAaHHA (CKACyBaHHs), 3aTpUMKa 3
NOBa)XHOT MPUYMHU, OE3MOCEPEIHBO 3aNePEeUyBaTH, CKaCyBaTH 3aMOBJICHHS uepe3
HEBUKOHAHHS 3000B’s3aHb, PETYJISPHUN PEMOHT, BapTICTh MOCIYr aJIBOKara,
CTSTHYTH BUTPATH Ha MOJATKH, IKICTh POOOTH.

Ilepexnadimo 00208ip an2niiicbKow M0OBOI0.



JOI'OBIP ITOCTABKH Ne

M. Kuis "
20 p.
TOB , mo imenyerbcs aganmi [IOCTAYAJIBHUK, B oco6i
JIUPEKTOpa , sSkui nie Ha migcraBi CraryTy, 3 OJIHOro OOKy, 1

, B oco0i TUpEKTOpa
, miouoro Ha miacrtaBi Cratyrty,

imeHoBane nani [TOKVYIIELb, 3 inmoro 60ky, a pazom iMeHoBaHi - CTOpOHH,
yKJ1anu e J{orosip npo Hux4YeHaBeACHE:

1. MIPEAMET JOI'OBOPY

1.1. TIOCTAYAJIBHUK 3060B'13yetbcsi  moctaBiasitu  [TOKVYIILEBI
npoaykiito, a [IOKYIIELb 3000B's13yeThCcsi npuiiMaT MPOAYKIIIO 1 CBOEYACHO
oIlayyBaTH ii Ha ymMoBax 1boro JloroBopy B aCOPTUMEHTI 1 KUIBKOCTI 3TiJHO
cnenudikamii Nel (Jlomatoxk Nel), 1m0 sBISIETBCS HEBII'€EMHOI YaCTHHOIO
JIOTOBODY.

1.2. Ilepenik 1 KUIbKICTh 3aMOBJIeHUX [loKyrieM BUPOOIB 1 KOMIUIEKTYIOUHX,
BKa3ylOTbCd Yy cheuu@ikaiii, Mo € HEBIIE€MHOK YacTHHOIO 1Iporo Jlorosopy
(momartok 1).

1.3. Tepmin il JOrOBOpY BCTAHOBIIOETHCS 3 20 p.mo
20 p.

2. AKICTb NPOJIYKIIII
2.1. SxicTh POAYKIIii, KA MMOCTABIISIETHCS, TOBUHHA BIJMOBIIATH CTaHAApTaM
1 TEXHIYHIA JOKyMEHTAlli BUPOOHHUKA MPOIYKIIIi.
2.2. TIOCTAYAJIbHUK moBuHEH 110 MOXJIMBOCTI 3acCBiA4yBaTH SKICTh
MPOJIYKITii, IO MOCTABISETHCS, KOMIEI cepTUu(IKaTy SKOCTI BiJ BUPOOHUKA.

3. TAPAHTII SIKOCTI IPOAYKIIII
3.1. TapanTiiiHuil TEpMIH eKCIUTyarTallii Ha MPOJYKIIiIO, IO MOCTaBISEThCS,
ckianae 12 wmicsauiB 3 MoMmeHTy otpumaHHs 11 [IOKVYIILEM s3rigHo natu Ha
toBapHii HaknaaHii. [TOCTAYAJIBHMK rapanTye cropaBHICTh HOpPOIYKIIi
BIJIMOBITHO /IO 1i TEXHIYHMX XapaKTEPHUCTHK YMPOJOBXK YChOTO TapaHTIHHOTO
TEPMiHYy €KCIUTyaTarlii, OKpiM BHITQJIKiB IICYBaHHS, MOB'SI3aHUX 3 HEAOTPUMAHHSIM
yMOB 30€piraHHs 1 MOpYyIIEHHS yMOB €KCILTyaTallii.



3.2. IlpuiiMaHHsl TOBapy Mo KIIbKOCTI 1 sikocTi 3aikicHioeThess [TOKYIILEM
npu otpumanHi Ha ckiaai [IOCTAYAJIBHUKA.

4. KOMILJIEKTHICTH MMPOJIYKIIII, II[O HOCTABJISIETHCS
4.1. IIpoaykiiisi MOCTaBISIETbCA B OPUTIHAIBHIN YHAKOBI 1 B KOMIUIEKTHOCTI,
BU3HAYCHIN BUPOOHUKOM IMPOTYKIIii.
4.2. TlepeBipka KOMIUIEKTHOCTI TMPOMYKIIi 1 YMNAaKOBKa 3IIHCHIOETHCS
[TOKVYIILEM y momenr ii otpumanns Ha ckiaai [IOCTAYAJIBHUKA.

5. TEPMIHMU 1 ITIOPAAOK IOCTAYAHHA

5.1. Iponykuisa mae Oytu noctrasiena [IOKVYIILEBI ne mi3nime 3a TepmiH,
BKazaHUil B paxyHKy-¢aktypi (Homatok No2), skuii € HEBiA'€MHOIO YaCTUHOIO
nporo goroBopy. IIpo mgaTy TOTOBHOCTI MPOAYKIIT 70 BIJBAHTaKCHHS
[TOCTAYAJIbBHUK nosinomisie ITIOKVYIILA dakcom, abo 1o enexkTpoHHIM NOMTI
a00 1HImMMM 3py4HUM I 000X cTopiH cmocodom, a I[TOKVIIEIb micus
OTPUMAaHHS TaKOro TIOBIJIOMJIEHHS 3000B'si3aHMN  3a0€3ME€YUTH BUBE3ECHHS
OPOJYKIi HE Mi3HIIIe, HDK 3a 3 JHI 3 MOMEHTY NOBIJOMJIEHHS abo, y pasi
notpebu, norokyBatu 3 [IOCTAYAJIBHUKOM inmy aary ii oTpuMaHHs.

5.2. VYMOBM TmoOCTayaHHSI — CaMOBHBI3 [TOKVIIIIEM 31 ckiany
[TIOCTAYAJIbBHUKA. Ilponykuis mnocraBiserbcsi Ha ymoBax EXW  (y
B1IMIOBITHOCTI 3 [IpaBuiiaMu TiiymMadeHHsI TOProBUX T€pMiHIB Incoterms B penakiii
2000 r.).

6. LITHA 1 3ATAJIBHA BAPTICTb MPOAYKIIIT
6.1. BapTicTh mpoAyKIlii, IO MOCTABISEThCS, BKa3aHa B PaxXyHKY-(hakTypi
(domatok No2), 1110 € HEB1I'€MHOIO YaCTUHOIO I[bOTO JOTOBOPY.
6.2. CTOpOHU CIUIauyIOTh MOAATOK HA MPUOYTOK Ha 3arajlbHUX MiACTaBaXx.

7. MOPAOK PO3PAXYHKIB

7.1. Po3paxyHKH 3a TPOAYKIIIO pOOJATHCS NUISIXOM TepepaxyBaHHS
rpomoBux KomTiB Ha po3paxyHkoBuil paxyHok [IOCTAYAJIbBHUKA s3rigno
BuctaBienuM [IOCTAYAJIBHUMKOM paxyskiB-paktyp ¢dakcom abo 1o
CJICKTPOHHIN TOTIITI.

7.2. Omnata 3a JOrOBOPOM 3IMCHIOETHCS NUISIXOM MepeKa3dy T'pOLIOBUX
kowTiB - 100 % Baprtocti TOBapy, 3rimHO paxyHKy [IOCTAYAJIbBHUKA,
BIIPOJIOBXK TPhOX OAHKIBCBKUX JHIB 3 MOMEHTY OTpPUMaHHS paxyHKY Bij
[TOCTAYAJIbHUKA.

7.3 Otpumana Bix [TOKVYIIIA nepennnaTa He miaisrae MOBEPHEHHIO.



8. TAPA 1 YITAKOBKA
8.1. IIpoaykiis mae Oytu 3atapena i ynakopana [IOCTAYAJIBHUKOM Tak,
100 BUKIIOYUTH TICYBaHHSA a00 3HHUIICHHS 11 3 MPUYWH HE3aJ0BUTLHOI YIIaKOBKH
Ha nepiojl moctavanus 1 npuiHATTA npoaykuii [IOKYIIIEM.

9. MEPEJAYA MPOAYKIIT
9.1. TlpaBo BmacHocTi Ha mpoaykiiro mepexoautbh a0 [TOKVIILA micns
MIAMUCAHHS TOBApHOI HAKIAJHOI TMPW OTPUMaHHI TPOAYKINi 13 CKIamy
[TOCTAYAJIBHUKA.

10. BIAITIOBIJAJIBHICTBH CTOPIH

10.1. CropoHu 3a JOTrOBOPOM HECYTh MAailHOBY BIAMOBIJAJIBHICTh 32
HEBUKOHAHHS a00 HEHaJeXHE BHKOHAaHHS yMOB JloroBopy  BIJANOBIAHO 10
YWHHOTO 3aKOHOJIaBCTBA Y KpaiHM.

10.2. TIOKVIIELD 3a num JloroBopoM Hece HACTYIHY BiJINOBIAAIBHICTD: 3a
npoctpoueHHs miarexy Buriauye [IOCTAYAJIBHUKOBI nento y po3mipi
noABiHOI o00mikoBoi craBku HBY Bim cymm mimarexy 3a KOXKEH JICHBb
IIPOCTPOYECHHS.

10.3. TIOCTAYAJIbBHMK 3a  mpocTpoyeHHss  @OCTadyaHHA  abo
HegonoctayanHs npoaykuii Bumuiauye [TOKVYIIHEBI HeycToiiky y po3Mipi
noABiiHOI 00ikoBoi ctaBku HBY Big BapTOCTI MpoAyKIlli, 1110 HEAOMOCTavyae, 3a
KOKEH JIeHb MpOCTpoueHHs, ane He Ouibine 10% Bim Baptocti ToBapy. IleHs He
BUIUIauyeTbes y paszi nopymeras [IOKYIILEM ymos 11.7.2 nisoro Jlorosopy.

11. ®OPC-MAXKOP

11.1. CropoHu 3BUTBHSIOTHCA BiJl BIAMOBIMAJIBHOCTI 32 HEBUKOHAHHS
3000B'13aHb, SKIIO TaKe HEBUKOHAHHSA CTaJ0 HachakoM J1i oOCTaBUH
HernepeOOpHOi CHIIM, J0 SKUX BITHOCATHCS : CTUXIMHI JMXa, MOXKEXKl, OyIb-sKi
BIMCBKOBI Jii, CTpailku, 3MIHM 3aKOHOJABCTBA, SIKI TOBHICTIO a00 YaCTKOBO
pOOJIATE HEMOXKJIMBUM BHKOHAHHSI 3000B'i3aHb, 1HII OOCTaBUHM, SKI BUHUKIHU 1
JUSITA HE3aJIeXKHO BiJ BOJII CTOPIH, 1 SIKI CTOPOHA HE MOTJIa YCYHYTH JOCTYITHUMU
3acobamu. HasBHICTh BHIE3ragaHUX OOCTaBUH TIATBEPIKYETHCS JTOBIIKOIO
BUJIaHOIO TOProBO-MPOMUCIIOBOIO TAjaTO. Y pa3i ICHYBaHHS BKa3aHUX BHIIE
00CTaBHH - TEpMIH BHUKOHAHHS 3000B'i3aHb 30LIBIIYETHCA HA TEPMIH Al LUX
o0ctaBuH. CTOpOHU 3BUIBHSIOTHCS BijJl BUKOHAHHS 3000B's13aHb, SKIIO OOCTaBUHU
HernepeOopHOT criM JiF0Th O1biie 90 kaneHaapHUX JTHIB.

11.2. IIpo nemoxmuBicTh BukoHaHHs 3amoBieHHS I[IOCTAYAJIbBHUK
3000B's13aami HeraitHo cnioBictut [IOKVIIL A nmucemoBo.



12. PINEHHSA CYIIEPEYOK

12.1. Yci cnopu 1 po361>KHOCTI, SIKI MOXKYTh BUHUKHYTH 3a JJAHOK YTOJO¥0,
CTopoHU parHyTUMYTh BPETYJIIOBATH UISIXOM NIEPETOBOPIB.

12.2. 'V TtoMy Bumaaky, Ao CTOpOHM HE MPUUAYTHh A0 3TOJAU IUISIXOM
MIEPETOBOPIB, OOOB'S3KOBUM € JOCYJAOBHHA TMOPSAOK BPETYIIOBAHHS CYIEPEUKH
HUISIXOM TOJIaHHS IPETEH31i BIAMOBITHO O YUHHOTO 3aKOHO/1aBCTRA.

12.3. Yci cnopu MK CTOpOHaMH, MO SKHX HE OYJIO JOCATHYTO 3TOAY,
BUPIIITYIOTHCS BIAMOBIAHO 0 3aKOHOJABCTBA B ['ocrmogapchkoMy Cy/i 3a MiCIleM

posramryBanHs [IOCTAUYAJIBHUKA.

13. 3SMIHA YMOB IbOT'O 1O0I'OBOPY

13.1. YmoBu uporo JloroBopy MOXyTh OyTHM 3MiHEHI 3a B3a€EMHOI 3TOAU
CTOpIH 3 00OB'SI3KOBUM CKJIaJaHHSIM MUCbMOBOTO JOKYMEHTY.

13.2. KogHa 13 CTOpiH HEe Ma€e mpaBa INEpelaBaTH CBOI IpaBa 3a LUM
JIoroBopoM TpeTiil CTOPOHI 0€3 MUCbMOBOI 3TOAH APYroi CTOPOHH.

14. IHIII YMOBHA

14.1. Ie#t [HoroBip HaOyBa€ YMHHOCTI 3 MOMEHTY IMIJANUCAaHHSI oOoOMa
CTOPOHAMH 1 JIl€ 0 OCTaTOYHOTO MOr0 BUKOHAHHS.

14.2. Ileit JloroBip CKIaJ€HUl B JBOX OpUTIHAIBHUX NPUMIPHUKAX, IO
OJTHOMY JIJISl KOKHOIT 13 CTOPIH.

5. PEKBI3UTU CTOPIH

ITOKVIIELIb ITOCTAYAJIBHUK



UNIT 2.
PROVISION OF SERVICES

CKAPI'HN

Ckapeu Ha SKICTh TOBapy/NOCIYTM TMOJAIOTHCS BiJlpa3zy, KOJIU OyIo
BUSIBJICHO HEBINMOBIMHICT. He3Bakatoum Ha 3MICTOBY crienudiky, CKapra He Mae
BiloOpakaTl eMOIIIHOT CKIaJoBoi Ta 30epiraTd MpUTAaMaHHY JUJIOBOMY
JUCTYBAaHHIO BBIWIMBICTb. Y HIA HEYNEPEIKEHO Ta 00’ €KTHUBHO MOBIIOMIISETHCS
npo icHyroui Aedexktd abo mpobiemy, MO0 BUHHMKIA Yy 3B’A3KY 3 HaJaHUMU
ToBapamu/mociayramu. Ckapra po3NOYMHAETHCS CTaHJIAPTU30BaHUMU (dpa3zaMu,
Hanp. We would like to inform you... We are writing to complain... We are writing
with a reference to Order No. 1725..., etc. SIkmo BH poO3yMmi€Te, SIK MOTIJIA
BUHUKHYTH MOJI0HA mpobiieMa Ta K i MOXKHA BUPIIIUTH, MOBIIOMTE MPO IIe
azpecara.

Bionog¢iob Ha ckapzy CTPYKTYPHO PO3MOUYHMHAETHCSA YCTAICHUX KIIIIIE
(Thank you for your letter of..., We are replying to your letter of... etc). 3a
HEOOXITHOCTI BHU MOJKETE TMOMPOCUTU JIEIKUN 4Yac Ha BUSBICHHS NPUYUHU
HEBIJIMOBITHOCTI, SKIIO BiJpasy HE MOXETe BIAMOBICTH, 13 YKWM TOB’s3aHa
npobsiema. Skuio Oyne BUSIBJIEHO, IO CKapra € BHUIOpPaBIaHOK, HEOOXITHO
MOSICHUTU TPUYUHY MPOOJIEeMH Ta TOBIJOMHUTH KIIEHTY, 110 BU BUPIMIUTE 11 Y
HalOMMKYUM Yac HAMOUThII NPUMHATHUM JJIs KIli€HTa crtocoOoM. Takox nmoTpiOHo
YTOUYHHUTH, II0 Taki MOMWJIKH € HaJ3BUYAHO PIAKICHUM SIBUIIEM JJis Balloi
KoMriaHii. Hampukiniil 1ucta HaBOAUTHCS BUOAUEHHS 3a HE3PYYHOCTI, SIKMX 3a3HAaB
KJTIIEHT.

S0 BM BBaXkaeTe, 10 MPETEH31l KIIEHTa HE € BUIPABIAHUMU, BBIUJIMBO

MOBIJIOMTE TIPO I1€, 32 MOXKJIMBOCTI BKa3aBIITH MOXKJIMBY TPUYUHY TIPOOTIEMHU.



Po3zenaneme cmpykmypy cKapzu ma MOMCAUBUX 6I0nogideil Ha Hei ma
nepeknadimo 1UCmu yKpaincbKorw Moo

COMPLAINT OF SERVICES

A-1 Merchandise Supply Company
P.O. Box 1276
Grandview, MO 64030

May 11, 2016

Taylor Jackson

Jackson Roofing Contractors
P.O. Box 5692

Grandview, MO 64031

RE: Roof repair, invoice #1724, March 11, 2016
Dear Mr. Jackson:

The roof, which you repaired in March, continues to leak along the south wall of
our overstock merchandise storage area. Please repair the roof by June 1, 20XX,
without charge, as stated in your two-year guarantee.

Bill Wagstone, a repairman with your company, has examined the roof and
informed me that the new seals placed between the roof and the surrounding brick
walls were not properly installed. Mr. Wagstone has advised me that the roof will
continue to leak until this problem is corrected.

Fortunately, before the last storm, we were able to move the merchandise out of
the area before any damage was done. My company cannot afford the loss of this
storage space, however, so all additional repairs must be completed by June I.
Please contact me the week of May 25 so that | will know when to expect your
roofers.

Sincerely,
Signature

Anne Smith
President




COMPLAINT OF PRODUCTS
Dear Mr. Elkart,
We are having a problem with the Boro Air Hammer, manufactured by you company
which has caused a drastic decline in our production rate.
Dust is being drawn into the lubricating system, activating the machine's emergency
cutoff. After a great deal of investigation, we find that we can operate the hammer if the
speed is reduced.
It appears that one of the two steps could be taken to correct the problem:

1. Take measures to prevent dust from entering the lubricating system.
2. Install a filtering system sufficient to remove the dust.

| would appreciate having someone from your company take on in-depth look at this
problem. May | hear from you soon.

Sincerely,

Peter Ross

Chief Engineer

COMPLAINT OF DISPUTABLE INFORMATION
Dear Gordon,
After reviewing the sales forecast for the next four months. | can see trouble ahead. Each
month our salesmen are forecasting a decrease in sales from our budget. When you had
the opportunity to change the budget, you elected to stay with the one out together by our
previous sales manager.
The real problem will be in March. The salesmen have forecast a reduction from the
budget on 190M units, which is less than February, although March has three more
working days.
Is your March forecast realistic? If it is, we must cut back from our normal two-shift
operation.
Sincerely,
Mark Thornton
Head of the Marketing Department




REPEATED COMPLAINT
Dear Don,

| cannot accept the answers you gave regarding the attached manufacturing complaints.
The statement that the valves are not likely to leak does not answer the complaint that the
rejected valves are leaking — especially when Ames is asking for a credit of $846.

Please provide a more acceptable answer to these complaints: which crews and persons
are responsible, what will be done to prevent future complaints, or preferably, what you
have already done.

Please return the complaints with your answers by April 20.

Respectfully,

Andrew Clarkson

Chief Engineer

COOPERATION ISSUES

Dear Jim:

A. J. Token is one of our more profitable accounts. Until recently, we served them 100

percent. During our recent strike and immediately after when we were having printing

problems. Token gave a trial order to our competitor, Smith Manufacturing. Now Smith
has 30 percent of Token’s can business.
Two problems are contributing to this:

1. While it is not economical to run volume orders to precise quantities. Token has
repeatedly asked us not to underrun orders because they must fill specific orders with
our cans. We are consistently shipping both under and overruns.

2. Token picks up most of their own cans from us. Too often they will make an
appointment to pick up at a specific hour and then have to wait as long as four hours
to be loaded. Idle driver time costs Token as much as on-the-road time.

Although these may seem like minor items, unless they are corrected, they will lose this

business for us.

What can you do to correct these problems? What can | do to help you? | would like a

reply by July 20.

Sincerely,
Mary Peterson
Marketing Director




ANSWER TO A COMPLAINT (REJECTION)

Peoria Pet Foods
3005 Lincolnway, Peoria, IL 61635

March 30, 2018
Mary Louise Jones
Paws R Us

8900 Waconia
Joliet, IL 60434

Dear Ms. Jones:

Thank you for bringing the problem of late deliveries to our attention. I’'m sure
they must be most aggravating.

As much as we would like to help you, the problem lies with the trucking firm. We
have contacted them concerning the late deliveries and are reviewing our use of
Nelson Trucking as our carrier. At present, we have no contract with them but shall
be demanding a contract so that we have leverage in such matters. | suggest that
you contact them, also, to emphasize the seriousness of the situation.

I’m sorry I can’t help you any more than this, but I can assure you that we are
trying to remedy the situation as quickly as we can. Unfortunately, an immediate
solution is dependent upon Nelson Trucking. Thank you once again for your
understanding.

Sincerely yours,
Signature

Lucy McAlister
Customer Relations




APOLOGY FOR INCORRECT CHARGES

Mr. Henry Kramer
43 Douglass Road
Far Hills, OR 97024

Dear Mr. Kramer:

I’ve enclosed a corrected statement of your account with us. I am truly sorry about
the incorrect charges that appeared on your bill.

We do our best to ensure the accuracy of all of our accounts by double-checking all
of them, but somehow we still make mistakes from time to time. | hope our error
did not cause you too much trouble. We value your business and look forward to
serving you flawlessly in the future.

Sincerely,

Uri Amherst
Customer Service Manager Enc.

APOLOGY FOR INCORRECT BILLING

Ms. Lisa Tarry
Purchasing Director
Savin Hill Couriers

186 Grampian Way
Newtonville, WA 98909

Dear Ms. Tarry:

We like to think of ourselves as flawless when it comes to customer billing and
service. But, as you point out in your letter of March 14 citing discrepancies in
your bill, we have made an error in how much we owed you for return of
merchandise.

Please forgive us. Even with our state-of-the-art customer billing software, it seems
we are still fallible. 1 have spoken to the appropriate people, who have assured me
that they’ve discovered the underlying problem and corrected it. Regardless, the
mistake is inexcusable and I will do everything I can to make sure it doesn’t
happen again.




I am enclosing a check for the amount we owe you. Should you have any problems
or need any service in the future, please do not hesitate to call on me.

Sincerely,

Toni Wel
Account Manager
Encl.

APOLOGY FOR A DELAY

Mr. Ed Sharp
215 Kilgo Circle
East Topeka, GA 30077

Dear Mr. Sharp:

Our company recently received your letter asking for service for your outdoor
safety lighting system, the OpticLight Millennium System, and | write to apologize
for our delay in responding to your request. Frankly, the holiday season is a busy
one for those of us in the lighting business, and this season was made worse by the
resignations of two key lighting technicians.

However, we have hired new personnel, and within the next three weeks we will
be sending out a team to inspect and refurbish your bulbs, wiring, alarm system,
and motion detectors. | hope that this will meet your safety needs.

According to your consumer history with us, you have been purchasing OpticLight
products for more than two years now. Could | interest you in the Platinum
Protection Plan? This plan is our top-of-the-line service plan, and it would ensure
regular and timely service of all OpticLight products, written reminders of key
dates in your service calendar, discounts on installation of new equipment, and an
extended warranty on any lights in our new Millennium Line, all for one fixed
price. | have included a promotional pamphlet on the Platinum Protection Plan for
your convenience.

Thank you for your patience, and we will see you within three weeks.
Sincerely,

Anne Michaels
Service Supervisor
Encl.




3ABIAHHS
I

Cknadimo qucmu 610N0GIOHO 00 6KA3I60K

1.

Recently your company has experienced numerous challenges in production
due to repeated failures of couplings provided by your long-standing partner.
Write a complaint, describe all the inconveniencies you are facing.

You accepted the cash discount for goods supplied by Maxwell Electronics but
have received an invoice for the full amount. Invent all the details and make a
complaint.

You received a batch of 150 electric bulbs in a badly damaged condition. Half
of them were broken. Make up all the details and make a complaint.

The delivery of the display terminals you ordered is delayed by two weeks.
Make a complaint, asking for the reasons and explaining the issues you are
forced to tackle due to the delay.

You have ordered repairs for your production facilities. A month after the
works have been completed, the ceiling started cracking, the electric circuits
repeatedly failed, and noise insulation proves insufficient. Write a complaint,

inventing all the necessary details.

O3naitommecs i3 3aM061€HHAM, CKIAAOIMb CKAP2Y HA 3AMPUMKY ¥ HOCIAYAHHI.

Dear Sir,

Thank you for your quotation and the price list. We are glad to place our first order
with you for the following items:

SL. No: Description Quantity Weight Unit Amount

price (Tk.)
Enamels paint 25 Tins 100 1bs 1000 25.000
Synthetic paint 20 Tins 2001bs 2000 40.000
White paint 10 Tins I0lbs 500 5.000

70,000



Since the above goods are required immediately as our stock is about to exhaust
very soon. We request you to send the goods through your “Motor” van as the
carriage inward is supposed to be borne by you.

We shall arrange payment within ten (10) days to comply with 5/10, Net 30 terms.
Please send all commercial and financial documents along, with goods. We reserve
the right to reject the goods if received late.

Yours faithfully,

Matt Tareq
Purchase Manager,
Color world

O3naiiommecs 3i ckapzoro, nepeknadimv JuUcma YKpaiHCbKow ma cK1adimo
6i0n06i0b Ha CKapzy.

Mr. Loren Gary, Warehouse Supervisor
P.O. Box 3452

Eufaula Spacel Gardening Supply
Hanover, MA 02133

Dear Mr. Gary:

On April 15 we sent an order to you for several garden supply products that we
planned to use for our annual Patriotic Days Sale, which runs from Flag Day on
June 14 until Independence Day on July 4. Included on the list of items we ordered
were one dozen large birdbaths at $600 for the dozen. We specifically ordered four
in red, four in white, and four in blue.

This morning we received the shipment and were disappointed to find that all of
the birdbaths you sent us were white. No letter of explanation accompanied the
shipment.

We are returning eight of the white birdbaths to your attention by air freight. Please
ship us the four red and four blue birdbaths we originally requested from you with
our purchase order numbered 2488458.

Our Patriotic Days Sale begins on June 14 and we’d really like to have all of the
birdbaths in stock before then. Thank you for giving your immediate attention to

this order and resolving the mistake.



Sincerely,

Cknadime ckapey, 3a3HaAUUEWIU NPUYUHY HNPUYHUHEHHA 3AMO61€HbL ma
noinghopmysasuu npo ceo€ ocmamoune pIUIEHHA CHMOCOGHO MAUOYMHbOT
cnignpauyi

ENQUIRY
Mr. Ralph Chasney
The Camera Shop
1397 Rosemont Avenue
La Crosse, ST 54601

Dear Mr. Chasney,

Every year for the past seven years our company has been pleased to fill at least
one order from your Camera Shop. Recently, however, | had the opportunity to go
over our sales list, and I’ve made the somewhat disquieting discovery that we’ve
not received an order from you in 14 months.

Given the Camera Shop’s past relationship with the Hanson Company, this may
indicate a problem at our end. Have you encountered a delay or dissatisfaction with
an order? I can’t find any evidence in our files that you’ve written to us with a
complaint. If you’ve experienced any problems in ordering merchandise from us,
I’d very much like to know what they are.

A business owner with a crowded schedule does not have time to sit down and
write us a letter. However, we’d still like to hear from you. I’'m sending along a
brief, postage-paid questionnaire, and I do hope you’ll take a moment to check off
the questions on it. This is one way of making your feelings known to us.

I’m also sending along something else that may be of interest to you. We’re
currently offering the entire Monatrex autofocus line of cameras at one-third off
our usual price. This is one way of our best-selling lines, and we think you’ll spot
some excellent buys in the enclosed brochure. You’ll find a handy form inside the

brochure.



Sincerely,
Daniel McMillan
Sales Manager

II
Ilepexnadimov nacmynHti ghpazmenmu aucmie aH2AIUCHLKOI0 MOGOIO

1. llaHOBHUI TTAHE ...

Mu BusBuin y Bamomy BaHTaxi, BiampaBieHOMY 25 Gepe3Hs Ta JOCTAaBICHOMY
HaM cborogHi, 10 Bomormx kKopoOok. Bupobu B kimpkocti 100 mTyk, 110
3HAXO/STHCS B HUX, BUSBHIIUCS TIOIIKODKEHUMH 1 HEMTPUIATHUMH JIJIST TIPOJAKY.
Mu noBepraemo Bam 1i BUpOOM CBHOTOAHI X 1 MPOCUMO HEratHO 3aMiHUTH

MOIIKOX)KEHU W TOBAp.

2. lllanoBuuii mane Bomec,

Mu gi3Hamucs, 110 HeyMHUCHO nepepaxyBain cymy y $200,95 Ha paxyHOK iHIIOrO
TpuMaua. 3apa3 MU B)K€ BHUIIPABUIM TOMHJIKY, KOIITH 3 SBJISIThCA Ha Bammomy
paxyHKY B’K€ ChOTOJHI.

Mu nprHOCHMO CBOi BUOAUEHHS 3a CIPUYMHEH] HE3PYUYHOCTI.

Sxmo y Bac € monmanbli 3anmuTaHHs, a00 MU MOXKEMO JIOTIOMOI'TH Bam 4nMoch
e, Oy/b J1acka, 3B’ SIKITHCS 31 MHOIO a00 1HITUM MPEACTABHUKOM HAIIO1 CIIYXKOU
poOOTH 3 KIIIEHTAMHU 32 HOMEPOM, 110 MOJAHO Y BaIIiil BUMKCIIL 32 MICSIIb.

3 HalikpalmuMu NoOKaHHSIMU,

3. IllanoBHM# NaHe,

Mu 6 XOTiIM NpUBEPHYTH yBary A0 1e(eKTiB, AKi MU BUSIBUJIM B apMaTypi, Ky Bu
nocrayaere. lle mpu3Beno a0 3HAYHUX BHUTpPaT Ha BHUPOOHMIITBO, TEXHIUHE
oOcinyroByBaHHs Ta TmepeBe3eHHs. Jlo JucTa J0JaHO 3BIT HAIIOTO BIIALTY 3
KOHTPOJIIO SIKOCTi, Jie¢ MiATBEPHKEHO, 10 MPOOJIEMH, 3 SKUMH MH CTUKAEMOCH,
noB’s3aHl came 3 Bamoro mpoaykiiero. Mu odikyeMo Ha KOMIEHCAIUIO y CyMi

$1223,76 nepen TiM, K IMOJAaBATHME MOAJIbIIN 3aMOBIICHHSI.



4. lllaHOoBHHUI IaHE,

[Ticnst ormsagy mepiroi mapTii MOCTa4aHHS MU BUSIBUJIM, IO BOHA HE BIJANOBIAA€E
aCOPTHUMEHTY TOBapiB, 1110 MU 3aMOBJIsLIK. Ha »ans, Bu nmpunycTuiucs moMuik, i
MU XOTinmM O Ai3HaTHCS, fKI 3axonu Bu muanyere 3actocyBaTu, o0 YCYHYTH
HEBIAMOBIIHICTh. JI0 OTpUMaHHS BIAMOBIAI TOBap 3HAXOJUTHUMETHCS Y HAIIOMY

PO3IOPSIKEHHI.

5. lllanoBHwMit mase ...

Mu niaTBepkyemMo oTpuManHs Bamoro nucra Bin 12 BepecHs. Mu Haa3BUYAiHO
IIKOAYEMO, IO HE OyauM B 3MO31 BYACHO 3AIMCHUTH TMOCTaBKy Ha Bame
3amoBilieHHs. [Ipocumo npuiiHATH Hall BUOAYeHHS 3a 3aTPUMKY 1 HE3PYUYHOCTI, SIKi
ne Bam 3amonmisuio. Ile cramocsi 3 mMpUYWH, KI MU KOJAHUM YHMHOM HE MOTJIU

KOHTPOJIXOBATH.

6. Illanosuwuii mane I1ok,

[inkom 3po3ymisio Baie HeBnoBosieHHsS depe3 Te, 1o Bu Bce 1ie He oTpuManu
CpiOHI YallIKY 3 TPaBIFOBAaHHSM, SIK1 3aMOBJISUIN 4 Oepe3Hsl.

TepmiH A0CTaBKM TOBapiB 3 TPaBIIOBAHHSIM CTAaHOBUTH BiJl YOTHPHOX JO IIECTH
TWXKHIB. BoueBusb, HaIl KOHCYJIBTAHT HE TOBIAOMHUB Bam mpo 1e, HaM Jyxke
MPUKPO, IO CTAJOCS TaKe HEMOPO3yMiHHS.

Bamie 3amoBnieHHs OyJie BiJIIPaBIeHO Yy BIBTOPOK, Bu ioro oTpumaere BIPOIOBK
yotupboX AHIB. IIpocumo BuOaueHHs 3a 3aTpuMmKy. S BHeBHeHWid, 1m0 Bam
croa00aeThbest 6€3/10TaHHa SKICTh HAILIOTO IPaBIFOBAHHS.

3 nmoBarorxo,

7. IllanoBHMIi naHe,
Hsxyemo 3a Bamoro nucta Big 15 droToro, e 3a3Hau€HO MOLIKOIKEHHS KaBO
MaiuH, mo Bu orpumanu 10 moToro.

Cporo/iHi MU BiATIPABWIIM MIAPTIO HA 3aMiHY.



[Ipunocumo Hami BuOAvYeHHS 3a TOLIKO/KEHHS TOBapy Ta CHPUYMHEH]
HE3pY4YHOCTi. MU BCTaHOBWJIM HOBY KOHBEHEPHY CHUCTEMY 3aBaHTa)KEHHS, TOMY
npobsieMy ycyHyTo. Moxkemo Bac 3aneBHUTH, 110 NOJajbIll 3aMOBJIEHHS Oy1yTh
BUKOHYBATHCS 3 HAJICKHOIO AKICTIO.

3 MoBaroxo,

8. lllanoBHuit nane ["apauHTy,

JlskyeMo 3a Te, IO MPUBEPHYJM HAlly yBary J0 INOMWIKH y BHCTAaBICHOMY
paxyHKy. Ii Bxke BuIpaBieHO, 3aBTpa BaM HaillUIIOTh HEPErNIAHYTHH PaxyHOK-
daxrypy.

Bbynap nacka, nepenaiite Haunl mupl BuOayeHHs1 Bamm naptHepam.

3 nmoBaroixo,

9. IllanoBHwmii mane KoBaiabchKi,

VY BianoBiaer Ha Bam mwmcer, ne Bu mikaBuUTecs HaAIIOK MPOLEAYPOIO PO3IIISIIY
ckapr, Moxemo Bac 3ameBHHMTH, 10 OyIb-SKI TpOOJEMH, IO BUHUKAIOTh
npotaroMm nBox pokiB. Illo mepenbaueni rapanTtiero, OyayTh YCyHEH1 3a Halll
paxyHOK.

[TpoTe HaMK BCTaHOBJIEHA YiTKa MPOLEAYPA, KO HOTPIOHO AOTPUMYBATHUCS.
[lo-nepme, mu mnpocumo, OO Bam Bigaul TEXHIYHOrO OOCITYrOBYBaHHS
cnpoOyBaB BU3HAUYMTH Ta CKOpPUTyBaTu mpoOiemy. Bu Moxere momgatu rpadik
poOOYMX TOJWH Ta MEPEeJiK BUTPAT, BKA3aTHU 3aMiHEH1 JeTalll Ta iXHIO BapTICTh, a
TaKOX HaJaTH KOPOTKE MOSICHEHHS TOTO, 10 caMe MiISIrano NepeBipiil Ta 3MIHAM.
Hami  imkeHepu MpoOBEAyTh OIHKY I[HUX JaHUX, SKOo 1Hopwmalis Oyne
OOTpYHTOBAHOIO, MU CIIJIATUMO BaMm KoMrieHcailiro.

[To-gpyre, 4KIO Taka MpolLeaypa HE AacTh pe3yJbTaTiB, MU HAAIIUIEMO
KkBaTi(iKOBAHOTO MeXaHika Ha Balle BHPOOHHITBO, 0O IPOBECTH PEMOHT. Moro
MOCJIYTH HE OIIauyIOThCS.

[To-TpeTe, SKIO BiH HE 3MOXKE BUIPABUTU MOIIKOHKCHHS, TO IMEPEAacTh Ham

1H(DOopMaIrito, i MU HAJIITUIEMO KOMaH/Ty 3 HAIIOTO MiITPUEMCTBA.



[To-ueTBepTe, SAKIIO MOMIKOPKEHHS BCE X HE Oylne YCYHEHO, MU 3aMIHHMO

IPUCTPIi.

Mu noTpumMyeMocs yMOB JBOPIYHOI TapaHTii, 110 HaJIa€EMO, OJHAK CIOI1BAEMOCH,

mo Bam He noBenerbcs Hew ckopuctatucsa. S OyB panuii mosicHuTH Bawm

MpoLeTypy BUKOHAHHS TapaHTIHUX 3000B’13aHb.

3 MoBaroxo,

CONTRACT OF SERVICE PROVISION

CONSTRUCTION CONTRACT

CONSTRUCTION CONTRACT

1. INTRODUCTION

THE CONSTRUCTION CONTRACT
(“Contract”) 1s made and entered into
on 2019 by and between the
City of Colorado Springs, a Colorado
municipal corporation and home rule
city, in the County of El Paso, State of
Colorado, (the "City"), and
(the
"Contractor"). THE CITY AND THE
CONTRACTOR HEREBY AGREE
AS FOLLOWS: The City has
heretofore prepared the necessary
Contract Documents for the following
Activity: The Contractor
did on the 2019 submit to
the City the Contractor's written offer
and proposal to do the work therein
described under the terms and
conditions therein set forth and furnish
all materials, supplies, labor, services,
transportation, tools, equipment, and
parts for said work in strict conformity
with the accompanying Contract
Documents, which are attached hereto.

JAOI'OBIP ITPO HAJIAHHA
HOCJHAYI 3 BYAIBHUIITBA
1. BCTYIIHA YACTHUHA
JOI'OBIP ITPO HAJJAHHSA TTOCJIYT 3
BYIIBHUIITBA (“IloroBip”) ykiaaeHo
2019p. mix Komnopano Crpins,

MYHIIUNAIBHOIO Kopriopatiiero Konopasmo

Ta aBTOHOMHUM MICTOM B OKpy3l Emub
[Taco, mrar Komopago (“Micto") Ta
(“Tlippsaauuk"). MICTO
TA TAPAAHUK JOMOBUIIMCA
ITPO HACTVYIIHE: Micro miarorysaiio
HEOOX1THI KOHTPAKTHI JOKYMEHTH IS

BEJICHHS HACTYITHOL
TISUTBHOCTI: . [Tinpsiank

2019 p. mnomaB Micty
OUCBMOBY  odepTy Ta  MPOIMO3HULII0

BUKOHATH poO0TH 32 [[oroBopoM 3TiiHO 3
yMOBaMH Ta y BHU3HAYCHHWH TEPMiH, a
TAaKOX HaJaTH BCl MaTeplaju, CUPOBHHY,
TPYIOBI PECYpCH, IMOCITYTH, TPaHCIOPT,
IHCTPYMEHTH, YCTaTKyBaHHS Ta JIeTall,
HEOOX1MHI 1  BUKOHAHHS  YMOB
JloroBopy BIZMOBITHO /IO CYMPOBITHUX
JIOKYMEHTIB, 110 J0JIaH1 JI0 HbOTO.

2. COMPENSATION
/CONSIDERATION

THIS FIXED UNIT PRICE
CONTRACT is established at the Not

2. KOMITEHCALIA/BUHAT' OPOJIA

Baprticte niporo Jlororopy € ¢hikcoBaHowO
1 BCTAaHOBJICHA Yy CyMi $XXXXXXXX, IIIO HE
Ma€ TIepEeBUINYBATHCS. BiAmoBigHO [0




to Exceed amount of $XXXXXXXX.
Subject to the terms and conditions of
the Contract, Contractor agrees to
furnish all materials and to perform all
work as set forth in its proposal and as
required by the Contract Documents.
All pricing is in accordance with the
fixed unit prices found in Schedule A,
as proposed by the Contractor.
Payment is made for actual quantities
as set forth in Schedule B, General
Construction Terms and Conditions. At
no time shall the total obligation of the
City exceed the not to exceed amount
of this Contract.

ymoB 1poro Jloroopy IlimpsaHux
MOTO/XKYETHCSL HAJaTU BCl Marepiaiu Ta
BUKOHATH BCi pOOOTH, IO BU3HAYECHI Yy
IPOIO3HUIlll Ta BHUMAararoThCsl yMOBaMHU
JloroBopy. Yci 1iHM BKa3aH1 BIJMOBIIHO
10 (DIKCOBAaHOI BapTOCTI 3a OJIUHUIIIO
3rijgHo 3 JlomatkoM A, SIK 3alpOTIOHOBAHO
[Timpsagaukom. Ilnatik 3mificHIOETBCS 3a
bakTHYHUN OOCAT 3T1IHO 13 3araJbHUMH
YMOBaMHU BEJCHHS OyAIBHUIITBA. Y Oy/b-
AKOMY pa3l 3arajgpHa cyma, M0 Mae
CILTATUTH Micro, HE MOKE
NePEeBUIILYBATH MaKCHUMaJIbHUM
MOKAa3HUK, BKa3aHuH y niboMy Jlorosopi.

3. TERM OF CONTRACT

Contractor will start work promptly
after the Notice to Proceed and
continue to work diligently until
completed. The Contractor shall
complete all work on an as ordered
basis throughout the Contract period
which is Calendar Days after
the Notice-to-Proceed (“Period of
Performance™) as per the specifications
and drawings. The Contractor shall
provide a two-year guarantee on all
work performed under this Contract
after the job has been completed and
accepted.

3.TEPMIH /I JJOTOBOPY

[limpsgHUK  po3moYnHAE PpoOoTy, SK
TUIbKH oTpuMye [loBigOMIIEHHS PO AaTy
OoYaTKy poOIT, 1 MPOJOBKYE CYMIIHHO
BUKOHYBAaTH CBOi 000B’S3KH O MOMEHTY
3aBepiieHHd poOiT  3a  JloroBopowm.
[limpsAHUK BUKOHYE pPOOOTHM Ha OCHOBI
HaKa3iB MPOTATOM TepMiHy Aii JloroBopy,
TOOTO MPOTATOM
KaJIGHJApHUX JHIB MICHS OTPUMaHHS
MOBIJJOMJICHHS TIPO JIaTy MOYaTKy poOiIT
(ITepion BUKOHAHHS 000B’sI3KiB)
B1IIIOBITHO bi o) cienudikamii  Ta
KpeclieHb. [liapsaHUK Hamae IBOPIYHY
rapaHTiro Ha BCl poOOTH 3a UM
JloroBopoM Ticiisi 3aBEpIICHHS] pOOIT Ta
1X IPUUAHSTTSL.

4. INSURANCE

The Contractor shall provide and
maintain an acceptable Certificate of
Insurance Policy(s) which includes
Property, Liability and Professional
Errors and Omissions coverage, as
listed in Schedule F. The City of
Colorado Springs shall be reflected as
an additional insured on the Property
and Liability policy(s). Further,
Contractor understands and agrees that
Contractor shall have no right of
coverage under any existing or future

4. CTPAXYBAHHA

[linpsnHuk  Hagae Ta  MIATPUMYE
JIMCHICTD CBIJIOLTBA MPO CTpaxyBaJbHUN
nojic(-u), MmO Tmepexdavyae TMOKPUTTS
BJIACHOCTI, CTpaxyBaHHS
B1IIIOBITAJILHOCTI Ta podeciiiHIX
MOMWIOK 1 O€3isIbHOCTI 3TiMHO 3
Jomatkom F. Konopano Crpin3
BKa3yEThCS SIK JOJIATKOBAa 3acCTpaxoBaHa
oco0a y moJIicl Ha MMOKPUTTS BIIACHOCTI Ta
B1JIIIOBI1IAJIHHOCTI. Oxkpim TOTO,
[TigpsaHuk YCBIJIOMITIOE Ta
MOTOKYETRCS, IO BiH HE Ma€ MpaBa Ha




City comprehensive, or personal injury
policies. Contractor shall provide
insurance coverage for and on behalf
of Contract that will sufficiently
protect Contractor, or Contractor's
agents, employees, servants or other
personnel, in connection with the
services which are to be provided by
Contractor pursuant to this Contract,
including protection from claims for
bodily injury, death, property damage,
and lost income. Contractor shall
provide worker's compensation
insurance coverage. Contractor shall
file applicable insurance certificates
with the City and shall also provide
additional insurance as indicated in this
Contract. A CURRENT
CERTIFICATE OF INSURANCE IS
REQUIRED PRIOR TO
COMMENCEMENT OF SERVICES
LISTING THE CITY AS
ADDITIONALLY INSURED.

MOKPUTTS 3T1IHO 3 Oyb-SKOMY Ii1HCHUM

abo wMaKOyTHIM mojicoM Micrta 3
KOMO1HOBaHOTO CTpaxyBaHHS abo
cTpaxyBaHHA Biag TpaBM. IligpsaHux

3000B’SI3y€ThCSl  3a0€3MEYUTH  CTPAXOBE
HOKpPUTTS 3a MM JloroBopoM, sike Ha
JOCTAaTHBOMY piBHI 3aXUCTUTH
[Timpsaanka, Horo arcHTiB,
CHIBPOOITHHUKIB, CIyX)OOBIIB a00 1HIIHUX
pPOOITHUKIB y 3B’SI3KYy 3 MOCIyramH, sKi
[TimpsgHUK Hamae BIAMOBITHO O I[HOTO
JloroBOpy, BKJIIOYHO 13 3aXHCTOM BIJ
M030BIB CTOCOBHO TUIECHUX YIIKOHKCHbD,
HACTaHHS CMEPTI, MOIIKOJIKEHHS
BJIACHOCTI Ta BTpaTu goxoxay. [liapsnHuk
3a0e3neuye CTpaxoBE TMOKPUTTS ISt
KomreHcalii poOiTHukam. IligpsaHuk
MoJIa€  CBIAOLITBA TIPO  CTPaxyBaHHS
Micty, BiH Takox 3a0e3rneuye 10AaTKOBE
CTpaxyBaHHs BIANOBIAHO JO  LIBOTO
Horosopy. AINOYE CBIJIOILITBO ITPO
CTPAXYBAHHAI, JE MICTO
3ABHAUYAECTHCA SK HOIAATKOBA
3ACTPAXOBAHA OCOBA,
HEOBXIJIHO HAJIATU 10
ITOUATKY HAJJAHHA TTOCJIVT.

5. RESPONSIBILITY OF THE
CONTRACTOR

A. The Contractor shall be responsible
for the professional quality, technical
accuracy, and the coordination of all
Scope of Work services furnished by
the Contractor under this Contract. The
Contractor shall, without additional
compensation, correct or revise any
errors or deficiencies in services
provided under this Contract to the
satisfaction of the City.

B. The City's review, approval of,
acceptance of, or payment for the
services required under this Contract
shall not be construed to operate as a
waiver of any rights under this
Contract or of any cause of action
arising out of the performance of this

5. BIAITOBIJAJIBHICTD
M APAIHUKA

A. TligpsgHuK Hece BIAMOBIIAIBHICTD 3a
npodeciiiHy  SKICTb, TEXHOJIOT1YHY
TOYHICTh Ta KOOPJHWHYBAaHHS IOCIYT 3a
O0Ocsirom poOIT, 110 HAJIA€THCS
[Tinpsaaukom 3a JoroBopom. ITiapsaauk
3000B’s13aHUM 0€3 JI0JaTKOBUX BHILIAT
BUTIPABIIATA TOMWJIKH a0o0  yCyBaTH
neextu mocayr, nepeadavYeHuX UM
JloroBopoM, o6 HagaTu MicTy MOCIyru
SIKOCTI, sIKa HOr0 3aJJ0BOJILHUT.

B. Ileperusin, 3aTBEpIKEHHSA, TPUUHSITTS
abo crutara 3a mociyru MicTom 3TiJTHO i3
1M JloroBopoM HE MOXKE PO3TIISIATHCS
SK BIIMOBA BIJ] TIpaB a00 OOTPYHTYBaHHS
MO30BY y 3B’SI3Ky 3 BHUKOHAHHSM
HoroBopy, IliApsiAHMK TOBUHEH HECTH
BIIMOBIAANBHICTG Tiepes; Mictom  3a




Contract, and the Contractor shall be
and remain liable to the City for any
and all damages to the City caused by
the Contractor's negligent performance
of any of the services furnished under
this Contract.

C. The rights and remedies of the City
provided for under this Contract are in
addition to any other rights and
remedies provided by law.

D. If the Contractor is comprised of
more than one legal entity, each such
entity shall be jointly and severally
liable hereunder.

OyIb-sIKI 30MTKH, SKHX BOHO 3a3Ha€ y
pe3ynbTaTi Henbanoro HajaHHS MOCTYT
[TigpsiHUKOM Y BIJAMOBIIHOCTI O IILOTO
Jorosopy.

C. IlpaBa Ta 3aco0u MPaBOBOTO 3aXHUCTy
Micra, mependadeni mum JloroBopom, €
JOJATKOBUMHU JO TMpaB Ta 3aco0iB
PaBOBOTO  3aXHUCTy, BCTAHOBJICHUX
3aKOHOJIaBCTBOM.

D. Sxmo Iligpsaauk mpeacTaBIeHUN
JEKUTbKOMa  IOPUAUYHUMH  OCOOaMHU,
KO)KHa 3 HUX OKPEMO Ta BCl BOHU pa3oM
HECYyTh  BIINMOBIAANBHICT 32  IUM
Jlorosopom.

6. WORK OVERSIGHT

A. The extent and character of the
work to be done by the Contractor
shall be subject to the general approval
of the City’s delegated Project
Manager.

B. If any of the work or services being
performed does not conform with
Contract requirements, the City may
require the Contractor to perform the
work or services again in conformity
with Contract requirements, at no
increase in Contract amount. When
defects in work or services cannot be
corrected by re-performance, the City
may (1) require the Contractor to take
necessary action to ensure that future
performance conforms to Contract
requirements and (2) reduce the
Contract price to reflect the reduced
value of the work or services
performed.

C. If the Contractor fails to promptly
perform the defective work or services
again or to take the necessary action to
ensure future performance is in
conformity with Contract
requirements, the City may (1) by
Contract or otherwise, perform the
services and charge to the Contractor

6. KOHTPOJIb 3A BEAEHHAM POBIT
A. OOcHr Ta CyTHICTh POOIT, 1110 BUKOHYE
[limpsagHuK, MOUISTalOTh — 3arajlbHOMY
YXBaJICHHIO Menemxepa MPOEKTY,
JeJaeroBaHoro Mictom.

B. fkmo Oynb-siki pobotu abo moCiIyru
HE BIJNOBIIalOTh YyMoBaMm Jlorosopy,
Micro Moxe Bumaratu Bia IligpsiaHuka
NOBTOPHOTO  BUKOHaHHsA poOIiT  abo
HaJaHHS TOCIYT BIAMOBIAHO JO BUMOT
JloroBopy ©0e€3 TiIBHUINECHHS BapTOCTI
HoroBopy. Skmo Hemosiku pobiT abo
MOCJIYT HEMOKJIMBO BUIPABUTH IUIIXOM
MOBTOPHOTO BUKOHaHHS/HagaHHs, MicTo
moxe (1) Bumaratm Bim IligpsgHuka
BKUTH  3axOAdiB, 100  MalOyTHE
BUKOHAHHS 3000B’si3aHb 3a JloroBopom
BIIMOBIAAI0O BUMOraM Ta (2) 3MEHIIUTH
BapTicTh  JloroBopy Ha cymy, 110
BII0OpaXkae€ 3HUXKEHY SKICTb pPOOIT Ta
HOCIIYT.

C. SMxmo IliapsaHUK HE BHUKOHYE
MTOBTOPHO HEHAJIC)KHUM YIUHOM
BUKOHAaHI/HagaH1 poOOTH/IOCIyTH 200 He
BXKMBAa€ HEOOXITHUX 3aXOJiB 3 METOI0
NOTpUMaHHA  yMoB  [loroBopy vy
MaiioytHpoMy, Micto wmoxe (1) 3a
JloroBopom a00 Ha IHIIMX YMOBax
3a0€3NeYnTH HAJaHHSI HAJCKHUX TOCITYT
Ta BUCTAaBUTH IliApSIHUKY paxyHOK 3a




any cost incurred by the City that is
directly related to the performance of
such work or service or (2) terminate
the Contract for breach of contract.

BUTpATH, SKUX MiCTO 3a3HANO y 3B'S3KY
13 BUKOHAHHSIM POOIT/HATaHHSIM TOCIYT
a6o (2) npunuuutu 1110 Jlororopy y
3B’S13KY 3 OPYIIEHHSIM HOTO YMOB.

7 INDEMNIFICATION

Contractor agrees that the Contractor
shall indemnify, defend and hold
harmless the City, its officers,
employees and agents, from and
against any and all loss, damage,
injuries, claims, cause or causes of
action, or any liability whatsoever
resulting from, or arising out of, or in
connection with the Contractor's
obligations or actions under this
Contract caused by any willful or
negligent error, omission or act or a
failure to observe any applicable
standard of care by the Contractor or
any person employed by it or anyone
for whose acts the Contractor is legally
liable. In consideration of the award of
this Contract, to the extent damages are
covered by insurance, the Contractor
agrees to waive all rights of
subrogation against the City, its
subsidiary, parent, associated entities,
successors, or assigns, its elected
officials, trustees, employees, agents,
and volunteers for losses arising from
the work performed by the Contractor
for the City.

7. BUIIJIATA KOMIIEHCALIIA

[limpsgHUK  TIOTOKYETHCS, IO  BIiH
3000B's13aHUI CIUTAYyBaTH KOMIICHCAIIIIO,
3aXUIIaTH Ta 3BIIBHATH BIX
BIIIIOBIAJILHOCTI Micro, HOro
MIOCAJIOBIIIB, CIIBPOOITHUKIB Ta arcHTIB
CTOCOBHO 30UTKIB, TTOIIKOKCHHS
BJIACHOCTI1, TPaBM, II030BIB, MiJICTaB IS
[MOaHHS I030BY abo OyIb-SIKO1
BIIMOBIAAIBHOCTI Y 3B’S3Ky abo Ha
OCHOBI1 3000B’si3aHb 3a UM JloroBopom
ab0 i BIAOOBIZHO [0  HBOTO,
BUKJIMKAHUX YMHUCHOIO abo Hendasomw
ITIOMHJIKOIO, JIi€I0, Oe3mistIbHICTIO a0o0
HEJOTPUMAHHSAM  JIIOYMX BHUMOT [0
SIKOCTI BHUKOHAHHS 3000B’s13aHb
[lixpsAHUKOM, HOTO CIIBPOOITHUKOM abo
Oynb-sikoi ~ ocoboro, 3a  1ii  sKOi
[linpsanHuk Hece BiAMOBIAaIBHICTh. Ha
BUKOHAaHHA  1uporo  JloroBopy Ta
3BaYKAlOUM Ha TE€, SIKOIO MIPOIO BUTpaTH

MOKPHBAIOTHCS CTpaxyBaHHSIM,
[TigpsIHUK TOTOMKYETHCS BIIMOBHUTHCS
Bil yCIX TMpaB Ha Tepexiy TmpaB

CTpaxyBaJIbHUKa /0 3aCTPaxOBaHOTO I10
BIIHOIIIEHHIO 110 MicTa, HOro IoYipHiX
KOMIaHIi a00 TOJIOBHOI  KOMIIaHi],
NapTHEpIB,  MPABOHACTYMHHUKIB  a0o
BIIOBHOBAXEHUX, BUOOPHUX MOCAJOBIIIB,
JOBIPEHUX OC10, CIIBpOOITHUKIB, areHTIB
Ta BOJIOHTEPIB y pa3l 30UTKIB, IO
BUHUKAIOTh y 3B’SI3Ky 3 poOOTamMu, W10
[TinpsaHuk BUKOHYE 11t Micra.

8. INTELLECTUAL PROPERTY

The Parties hereby agree, and
acknowledge, that all products,
writings, designs, models, examples, or
other work product of the Contractor
produced pursuant to this Contract are
works made for hire, and that the City
owns, has, and possesses any and all

8. IHTEJIEKTYAJIbHA BJIACHICTb

Ctoponu IOTO JloroBopy
MOTO/KYIOThCSI T4 BHU3HAIOTH, IO YCi
TOBapH, JIOKYMEHTH, PO3POOKH, MOJEII,
3pa3kd abo IHII Pe3ylbTatu poOOTH

[linpsigHuka, oOTpuMaHi B  MpPOIIEC]
BUKOHAaHHS  JIoroBopy  BBa)KalOThCs
3IIMCHEHUMH 3a HaWMOM, BIJIIOBIJIHO




ownership rights to any work products
of the Contractor made under this
Contract, including any and all
copyright, trademark, or patent rights,
and that compensation to the
Contractor  for  Agreement and
acknowledgment of this intellectual
property right section of this Contract
is included in any compensation or
price whatsoever paid to the Contractor
under this Contract. It is the intent of
the parties that the City shall have full
ownership and control of the
Contractor's work products produced
pursuant to this Contract, and the
Contractor specifically waives and
assigns to the City all rights which
Contractor may have under the
federaland state law, as now written or
later amended or provided. In the event
any products, writings, designs,
models, examples, or other work
product produced pursuant to this
Contract is deemed by a court of
competent jurisdiction not to be a work
for hire under federal copyright laws,
this  intellectual property rights
provision shall act as an irrevocable
assignment to the City by the
Contractor of any and all copyrights,
trademark rights, or patent rights in the
Contractor's products, writings,
designs, models, examples, or other
work product produced pursuant to this

Contract, including all rights in
perpetuity. Under this irrevocable
assignment, the Contractor hereby

assigns to the City the sole and
exclusive right to the Contractor's
products, writings, designs, models,
examples, or other work product
produced pursuant to this Contract,
without further consideration, and
agrees to assist the City in registering
and from time to time enforcing all

MicTto Bo0/Ii€ BCiMa MpaBaMu BIaCHOCTI
Ha pe3ynbratd podotu IligpsiaHuka,
OoTpUMaHl BiAMOBiAHO 10 Jlororopy,
BKJIFOYHO 3  aBTOPCHKUM  TIPABOM,
TOPTOBEJIbBHUMHU MapKamMu abo
NaTeHTHUMH TIpaBaMM, oOIulaTa, IO
3MIACHIOETHCS. HA KOpUCTH [linpsiaHuka y
Mexax 1mporo JloroBopy Ta 1ei posmia
CTOCOBHO BU3HAHHS cCTaTycy
IHTEJIEKTYaIbHO1 BJIACHOCTI 3a
Jlorosopowm, BXOJUTH bi (e} CyMU
KOMITEHcAIli Ta IHIIMX IIJIATEXIB, IO
nepepaxoByHOTHCS Ha KOPHCTh
[linpsnanka 3a  1uuMm  JloroBopowm.
Croponu 1iuM JIoroBopoM 3akpiruitorOTh,
mo MicTo TMOBHICTIO BOJOJIE Ta
PO3MOPSIIKAETHCS PE3YJIbTaTAMU POOOTU
[linpsnanka 3a  1uuMm  JloroBopom,
[TlinpsaHUK BIAMOBISIETBCA Ta Iepeae
Micty Bcl mpaBa, IO MOXYTh HOMY
HaJeXaTu BIAMOBITHO 10 (eaepaibHOTO
3aKOHOJIAaBCTBA Ta 3aKOHOJABCTBA INTATY
y TMOTOYHHMWA penaKili, a TakoX 3
ypaxyBaHHSM MaiOyTHIX MONpPaBOK abo
BBEJECHHSA B 10 HOBUX 3aKOHIB. SKIIO
TOBapH, JOKYMEHTHU, PO3POOKH, 3pazKu
abo 1HIII pe3yabTatu poboTtu
[linpssnHMKa  BIAMOBIAHO IO  IILOTO
JloroBopy 3a pillleHHAM Cydy He
BBa)XAIOThCS pOOOTAMH, BUKOHAHMMH 3a
HaNMOM 3T1IHO 3 benepaabHUM
3aKOHOJIaBCTBOM TIPO aBTOPCHKE TMPABO,
uen IIYHKT CTOCOBHO IIpaB
IHTEJICKTyaJIbHOI ~ BJIACHOCTI ~ TapaHTYeE
Oe3BinknnuHui nepexig Bin Iliapannuka
10 MicTa ycix aBTOpPChKUX MpaB, IPaB Ha
TOProBebHI MapKu a00 MATEHTHUX MpaB
HA TOBapHW, JOKYMEHTH, pPO3pOOKH,
Mojzeni, 3pa3ku abo 1HOI pe3yJabTaTH
poborn IligpsgHuka 3rigHO 13 IIUM
JloroBopoM Ha  MOCTIMHIA  OCHOBI.
BignoBimHo 10 HOpM O€3BIAKINYHOTO
nepexony mpaB IligpsnHuk mnepenae
Micty €auHe Ta BUKIIOYHE MPaBO Ha
TOBapH, JIOKYMEHTH, PO3POOKH, MOJEI,




copyrights and other rights and
protections relating to the Contractor's
products, writings, designs, models,
examples, or other work product in any
and all countries. It is the Contractor's
specific intent to assign all right, title,
and interest whatsoever in any and all
copyright rights in the Contractor's
products, writings, designs, models,
examples, or other work product
produced pursuant to this Contract, for
any purpose, including all rights of
renewal and extension, to the City. To
that end, the Contractor agrees to
execute and deliver all necessary
documents requested by the City in
connection therewith and appoints the
City as Contractor's agent and
attorney-in-fact to act for and in
Contractor's behalf and stead to
execute, register, and file any such
applications, and to do all other
lawfully permitted acts to further the
registration, prosecution, issuance,
renewals, and extensions of copyrights
or other protections with the same
legal force and effect as if executed by
the Contractor; further, the parties
expressly agree that the provisions of
this intellectual property rights section
shall be binding upon the parties and
their heirs, legal representatives,
successors, and assigns.

3pa3kd ab0 1HIN pe3yJbTaTH POOOTH
[linpsnuuka 3a mum  J{oroBopom 0e3
MOXIJIMBOCTI TEperyisiAy IUX YMOB Yy
MalOyTHbOMY, a TaKOX IIOTOJIKYETHCS
cipuaty  Micty B peecTpamii  Ta
NepioINYHO y IPUMYCOBOMY
BIIPOBA/PKCHHI  aBTOPCHKMX TMpaB Ta
IHIIMX TPaB Ta 3aC001B 3aXKUCTY BIJHOCHO
TOBapiB [TigpsaavKa, JIOKYMEHTIB,
PO3p0o0OK, MOENEH, 3pa3kiB ado IHIIHMX
pesynbraTiB podotH Iligpsauuka y Oynb-
ki kpaini. [ligpsaauk Tmepemae  BCi
npaBa, [IOBHOBAXXEHHS Ta  IHTEpEC
CTOCOBHO BCIX aBTOPCBKHMX IpaBHa
TOBapH, JIOKYMEHTH, PO3POOKH, MOJEI,
3pa3kd abo 1HIII Pe3yibTaTu poOOTU
[Tinpsiaauka 3a JloroBopoM y Oyab-siKHX
IIJIAX, IO CTOCYEThbCS 1 TIpaB Ha
MTOHOBJICHHS Ta MO/IOBKEHHS
aBTOpPCbKOTO mpaBa MictoM. 3  Mi€r0
METOTO [limpsgHUK  TOTOKYETHCS
obopmiIroBaTM  Ta  HaJaBaTu  yci
HEOOX1JHI JOKYMEHTH y MeXaX IbOro
JloroBopy 3a 3amuToM MicTa, a TakoxX
npu3Hadyae MiCcTO CBOIM areHTOM Ta
MPEICTaBHUKOM 3a JOBIPEHICTIO, SKUI
nie Big iMeHi IligpsnHuka Ta crpusie B
odopMIIeHHI1, peecTpallii Ta o aHH] 3asB
Ta 3MIMCHEHHI IHIMX A y MeXax
3aKOHOJIaBCTBA, 100 3a0€3IeUnTH
peecTpalliio, BHUJAHHSA, TTOHOBJICHHS Ta
MOJIOBKEHHS aBTOPCHKOIO TMpaBa ado
1HIIOTO 3aco0y MPaBOBOTO 3aXHUCTY, IO
MaTUME HOPUAWYHY CHJIYy, aHAJIOTI4HY
Ti, mo Oyna O HagaHa 3a YMOBH
orpuMaHHs [liApSAIHUKOM; OKpIM TOTO,
CTOPOHU TIOTOJKYIOTHCS, IO TTOJIOKCHHS
bOTO PO3AUTY TMPO IHTEICKTyalbHY
BJIACHICTE €  OOOB’SI3KOBUMH  JIA
BUKOHAHHS CTOpOHAMH, iXHIMHA
CHAJKOEMIISIMU, PaBOBUMU
MpeICTaBHUKAMU, TPABOHACTYITHUKAMU
Ta JOBIPEHUMH 0COOaMH.

9.THIRD PARTIES
It is expressly understood and agreed

9. TPETI CTOPOHI
[eit Jlorosip 0e3nocepeIHbO




that enforcement of the terms and
conditions of this Contract, and all
rights of action relating to such
enforcement, shall be strictly reserved
to the Parties hereto, and nothing
contained in this Contract shall give or
allow any such claim or right of action
by any third person or entity on such
Contract. It is the express intention of
the Parties hereto that any person or
entity, other than the Parties to this
Contract, receiving services or benefits
under this Contract shall be deemed to
be incidental beneficiaries only.

niaTBepkye 3roay CTopiH Ha Te, IO
IpUMYCOBE BHUKOHaHHS yMOB Jlorosopy,
a TakKoX peami3alis MOpaB Ha MOro
IPUMYCOBE BITPOBAKCHHSI,
3MidCHIOIOThCST  CTOpoHaMH, JKOAHE 3
MOJIO’KEHb 1bOTO JlOTOBOpPY HE MOXe
JaBaTh  JKOJHIM  TpeTii o0cobi  abo
KOMIMaHii MpaBo BUCYBATU MpeTeH3ii abo
II0JIaBaTH TIO30BH, II[0 BHUTIKAIOTH 13
uporo  [loroBopy. CTOpoHM  1BOTO
JloroBOpy MiATBEPIKYIOTh, IO OyIb-SIKa
¢izuuHa ocoba abo0 KOMIaHis, OKpPIM
CropiH, fKa KOPHUCTYETHCS TOCITYTaMH
abo mepeBarammu 3a 1mM JloroBopowm,
MO>X€ BB@KATHUCS JIMIIE BUITAJIKOBUMU
OeHedimiapamu.

10. TERMINATION

A. Termination for Convenience. By
signing this Contract, Contractor
represents that it is a company of long
standing and enters into the Contract
voluntarily, has calculated all business
risks associated with this Contract, and
understands and assumes all risks of
being terminated for convenience,
whether such risks are known or not
known. Contractor agrees that the City
may terminate this Contract at any
time for convenience of the City, upon
written notice to the Contractor.

B. Termination for Cause: The
occurrence of any one or more of the
following events (“Event of Default”)
will justify termination for cause:

I Contractor’s failure to perform
the work in accordance with the
Contract Documents (including, but
not limited to, failure to supply

10. ITIPUITMHEHHA 1T JOT'OBOPY

A. PosipBanHs JloroBopy 3a 1HILIATHBOIO
3amoBHuka (Micto). Ilinmucyroum e
Horogip, ITigpsiaiHUK cTBEpKYE, IO BIH
y’K€ JIOBrO MPAIlO€ Ha PHHKY Ta YKJIaJIa€e
JloroBip JOOPOBUIBHO, 11100 BiH
po3paxyBaB ycCi pPHU3UKH, NOB’si3aHl 3
1M CAHHAM OO Jorosopy,
YCBIJOMJIIOE Ta TMpPUHAMA€E BCl PHUBUKHU
posipBanHa JloroBopy 3a 1HIIIIATHBOIO
MicTa He3aJaeXHO BII TOro, 4Yd € Takl
pU3UKH BITOMUMH Yd Hi. [ligpsaHUK
MOTO/KYEThCSA, 1Mo  MicTo  MoOXke
posipBatu 1mer JloroBip 3 BIAcHOIi
IHILIATUBU Yy OyIb-IKUH MOMEHT 3a
YMOBU HaJICTaHHS [ligpsaHuKy
MUCHMOBOTO TTOBIAOMJICHHS.

B. PozipBanns [loroBopy y 3B’SI3Ky 3
HEBUKOHAHHSAM 3000B'A3aHb: PO3ipBaHHS
JloroBopy y 3B'SI3Ky 3 HEBUKOHAHHSIM
3000B's13aHb MOXE IPYHTyBaTHCi Ha
HACTaHHI oOAHIeET abo0 JEeKUIbKOX 3
HACTYMHUX MOMINA ((haKT HEBUKOHAHHS
3000B's13aHb ):

I. Hesukonanus Iligpsmaukom pooOIT
BIIIIOBITHO hi (o) HoroBopy Ta
CYNPOBIJTHUX JIOKYMEHTIB (BKIJIIOUHO 3,
aie He OOMEXYIOUUCh HACTYNHHUM:




sufficient skilled workers or suitable
materials or equipment or failure to
adhere to the progress schedule as
adjusted from time to time).

II Contractor’s disregard of the
laws or regulations of any public body
having jurisdiction.

IIT Contractor’s violation in any
material provision of the Contract
Documents.

IV Contractor fails to commence
correction of defective work or fails to
correct defective work within a
reasonable period of time after written
notice.

C. Termination Notice. Upon receipt of
a termination notice, whether for
convenience or cause, the Contractor
shall immediately: discontinue all
services affected (unless the notice
directs otherwise), and deliver to the
City all data, drawings, specifications,
reports, estimates and other
information and materials accumulated
in performing this Contract, whether
completed or in process.

HEHaJIaHHS JIOCTaTHhO KBaII(PiKOBAHUX
CIIBPOOITHUKIB, HAJIGKHUX MaTepialliB
ab0  yCTaTKyBaHHS,  HEIOTPUMAaHHS
BCTAHOBJIEHOTO rpadiky MPOBEACHHS
poOIT 3 MOXJIMBUMHU TEPIOAUIHUMU
KOPEKTHUBAMH.

II. Henorpumanns [ligpsaaHukom 3aKoHIB
a00 IMMOCTaHOB OpraHy JEpXaBHOI BIIaIU
BiJIITOBITHOT FOPUCAUKITII.

[I. Mopymenns IliapsgHIKOM CyTTEBUX
nmoJiokeHb JIoroBopy Ta CyMpOBITHUX

JIOKyMEHTIB.
IV. He3natuicts Iligpsaauka po3mnodyaTu
abo 3I1ACHUTH BUIIPABJICHHS

HEHAJIe)KHUM YWHOM BHUKOHAHHMX pPOOIT
MPOTATOM BCTAHOBJICHOTO TIEPIOAY Yacy 3

MOMEHTY  OTPUMaHHi  MHCHMOBOIO
MIOB1JJOMJICHHSI.

C. [IloBimomiieHHS TpoO  pO3ipBaHHS
Jlorosopy. [Ticns OTPUMAHHS
MOBIJJOMJICHHS po pO3IpBaHHs
JloroBopy = HE3alle)XHO  BiI  TOTO,

B1I0yBa€ThCs 1€ 3 iHINIaTUBU MicTa 4yu
yepe3 HeBUKOHaHHS [[iApsiAHUKOM CBOiX

3000B’s13aHb,  [liApsSAHMK  TOBUHEH
BiJ[pa3y TMPUIUHUTA HAJAHHSI  YCIX
MOCITYT 3a Jlorosopom (K110

MOBIJIOMJICHHSIM HE BCTAHOBJICHO 1HIIIE)
Ta mepenatu MicTy Bci JlaHi, KpeCcaeHHS,
cneru@ikariiii, 3B1TH, KOIITOPUCH Ta 1HIILY
1H(pOopMaIrito 1 Marepiai, 1o
HAKOMUYWJIOCA Y TPOIECl BUKOHAHHS
11boro JIoroBopy He3aJIeKHO BiJl TOTO, YU
3aBEpIIEHI BOHH.

11.PAYMENTS

All invoices shall be sent to the
Project Manager identified in this
Contract. The City will pay the
Contractor, upon submission of proper
invoices, the prices stipulated in the
Contract for services rendered and
accepted, less any deductions provided
in this Contract within 30 days. The
City will not pay late fees or interest.
Any discount payment terms offered

11. TUIATEXI

Yeci  paxyHkH-(DakTypu — HAJCHIAIOTh
Menemxepy 3 IIPOEKTY, 110
BcTaHOBIeHUH 1M JloroBopom. Micto
crutauye [liApsmHUKY BapTiCTh TMOCHYT,
HAaJaHUX Ta TpUUHATHUX 3a JloroBopom
micasi TIOJAaHHS PpaxyHKIB-QakTyp 3a
BUpPAaxXyBaHHIM CyM 3a IuM JloroBopom
npotsrom 30 gHiB. MicTo He cruradye
BUHAropoau abo BIJCOTKIB TMI3HIIIE 3a
BCTAHOBJIEHUN TepMiH. MicTo MoOxke




on the invoice may be taken by the
City. All payments for Construction
will be made in accordance with the
Payment provisions found in Schedule
B — General Construction Terms and
Conditions. Each invoice must contain
at least the following information:
Contract number, issued purchase
order number, invoice number, invoice
date, timeframe covered by invoice,
type and amount of labor and materials
used for that time period, dollar
amount in unit price, extended price,
and total value of invoice.

npuiiMaTd yYMOBHM HAJlaHHA 3HUXKOK,
3aMpONOHOBAHUX Yy PaxyHKY-(akTypi.
Vei IUIATEXK1 3a OYIIBHUIITBO
3IACHIOIOTHCS BIANOBIAHO HO0 ITOJIOKEHD
npo oruiary 3a Jlomarkom B — 3aranbhi
ymMoBU OypaiBHMIITBA. KOXXK€H paxyHOK-
(akTypa MOBUHEH MICTUTH IIOHAWMEHIIIE
HACTyMHI naHi: HOMep JloroBopy, HOMeEp
TIATKHOTO TIOPYYEHHS, HOMEp PaxyHKY-
dakTypu, 1aTy BUIAHHS, IIEPIO Yacy, 3a
SKUW HEOOXITHO CIUTATUTH PaXyYHOK, THII
Ta o00CAT TPYAOBHX pecypciB Ta
MarepialliB, BUKOPHUCTaHMX 3a  IIeH
nepiojl, cymy B Jojapax 3a OJHUHHUIIIO
poboTH, cyMy 6€3 ypaxyBaHHS 3HIKOK Ta
3arajJbHy CyMYy paxyHKy-(QakTypH.

12. INSPECTION OF SERVICES

The Contractor is responsible
for performing all inspections and tests
necessary to substantiate that the
services furnished under this Contract
conform to Contract requirements,
including any applicable technical
requirements for specified
manufacturers’ parts. This clause takes
precedence over any City inspection
and testing required in the Contract’s
specifications, except for specialized
inspections or tests specified to be
performed solely by the City.
A. Definition of “services”, as used in
this  clause, includes  services
performed, workmanship, and material
furnished or utilized in the
performance of services.
B. The Contractor shall provide and
maintain  an  inspection  system
acceptable to the City covering the
services under this Contract. Complete
records of all inspection work
performed by the Contractor shall be
maintained and made available to the
City during Contract performance and
for as long afterwards as the Contract
requires.

12. IIEPEBIPKA TTIOCJIYI'
[linpsnHUK Hece BIAMOBIIAIBHICTS 3a

IIPOBEIECHHS nepeBIpKU Ta
BUINIPOOYBaHHS, HEOOXITH1 TUISL
MIITBEP/PKEHHS] TOTO, IO IOCIYTH,
HaJaH1 3a UM Jlorosopom,
BIAMOBIAaI0OTH ~ BUMoram  Jloromopy,

BKJIFOYHO 3 yCiMa TEXHIYHUMU BUMOTaMHU
Ha BUPOOJIEHI1 JeTall.

Ile moysokKEeHHS Ma€ TMPIOPUTET HAJ
nepeBipkaMu Ta BUMPOOyBaHHSIMU MicTa

BIMOBITHO 110  cmenudikamiii  3a
JloroBopoM, OKpiM  cHeliagi30BaHUX
nepeBipok  abo  BuUMpoOyBaHb,  fKI

MIPOBOJISATHCA BUKIIOUHO MicTOM.

A. BuznaueHHs “nociyr" y Mexax 1boro
MIOJIO’KEHHSI, BKIIIOUA€ BUKOHAHI MOCITYTH,
AKICTh  poOOTHM Ta  MaTepiaj, IO
MOCTAYarOThCSI A00 BUKOPUCTOBYIOTHCS Y
MpoIieCi HAaJaHHS MOCTYT.

B. [Tinpsaauk 3000B’A3y€ThCS
3a0e3MeYnTH Ta MIATPUMYBATU CHUCTEMY
nepeBipoK mociayr 3a muMm JloroBopowm,
npuitHATHY 111 MicTta. 3a0e3nedyeThest
MOBHE JOKYMEHTAJIBHE IiITBEPHKCHHS
ycix MEPEBIPOK, MPOBEJAECHUX
[limpsigaukom.  Bkazani  mOKymMeHTH
HaJalThecd MICTy TOpOTAroM TEpMiHY
BUKOHAHHS JlOTOBOpY, a TakKoXX MIiCs




C. The City has the right to inspect and
test all services called for by the
Contract, to the extent practicable at all
times and places during the term of the
Contract. The City will perform
inspections and tests in a manner that
will not unduly delay the work.

D. If the City performs inspections or
test on the premises of the Contractor
or a subcontractor, the Contractor shall

furnish, and shall require
subcontractors to furnish, at no
increase in  Contract price, all

reasonable facilities and assistance for
the safe and convenient performance of
these duties.

This Contract is executed in one (1)
original copy.

THE CITY OF COLORADO
SPRINGS, COLORADO:

CONTRACTOR
Corporate Name
Signature

Date

Title

3aBeplIeHHs HWoro i
nependavyeHuit Jlorosopom.
C. Micto Mae mnpaBO NEPEeBIPATH Ta
POBOJUTH TEPEBIPKY YCIX MOCIYr 3a
M JloroBopoM mpoTAroM Horo Aii,
HACKUIBKH 11€ JTO3BOJISIOTh YaCOBI paMKHU
Ta Miclle iX HamaHHs. MicTO TIPOBOIUTH
NEepeBipKH Ta BUMPOOYBaHHS Tak, MI00 11e
HE TIPU3BOAIIIO JI0 3aTPUMOK y POOOTI.

D. Sxmo Micto mpoBOAWTH MepPeBIpKU

HA TIepion,

abo  BumpoOyBaHHA Ha  TepUTOPIl
[Timpsaanka abo CyOIiIpsiTHUKA,
[linpsaHUK Hagae Ta BUMAarae BIJ

CyOomiapsTHUKIB HagaTH O€3 I BUILICHHS
BapTocTi [loroBopy yci mpHUMIIICHHS,
yCTaTKyBaHHS  Ta  JIOOMOTY  JUIs
O€3MEeYHOr0 Ta 3PYYHOTO BHKOHAHHS
BUKOHAHHS CBOIX 000B’s3KiB.

et oroBip opOPMIIIOETHCS B OJHOMY
(1) npumipHHKY.

MICTO KOJIOPAILO CIIPIH3, IITAT
KOJIOPAJIO:

MIIPAJIHUK
HasBa xoMmnaHii
ITigmnuc

JlaTta
Ilocana

1. IepekaaaiTs cjioBa Ta CJI0BOCHOJIYYeHHS YKPATHCHKOK MOBOIO

Contractor, assigns, irrevocable, termination for convenience, copyright, bodily
injury, estimate, coverage, legal entity, Schedule, terminate the Contract for breach
of contract, pursuant to, purchase order, indemnify, trademark, beneficiary,
ownership rights, patent rights, insurance policy, right of action, cost incurred,
discontinue services, claims, trustees, take precedence over, exclusive right,

termination for cause.

2. IlepekaagiTh cJ10Ba Ta CJOBOCNOJYYEHHS AHIJIiIHCHKOI0 MOBOIO

CrpaxoBuil TOJIC, BUKJIIOYHE IPABO,

IMPUIIMHUTHA HaJaHHA IMOCIIYT, MMaTEHTHI

npaBa, CIjlauyBaTh KOMIEHCAI1}0, MaTH OUIbIIY IOPUIUYHY CUITY, IPUITMHUTH 1110




JloroBopy depe3 MmopyuieHHs HOTO YMOB, TOProBeIbHA MapKa, TOHECEHI BUTPATH,

IUTATDKHE JTOPYYEHHS, TPaBO HA MOJAHHS TO30BY, IOpPHIMYHA 0co0a, (CTpaxoBe)
MOKPUTTSI, KOIITOPUC, OC3BIIKINYHUN, MPUITMHEHHS J1i TOTOBOPY 3a 1HIIIATUBOIO
3aMOBHHKa, OeHedimiap, ckapra, IpaBO BIJIACHOCTI, po3ipBaHHA JloroBopy y

3B’SI3Ky 3 HEBHKOHAHHSIM 3000B’s3aHb ONHIE€IO 31 cTopiH, Jlomatok, IlimpsaHuk,

TIJIECHI YIIIKOKEHHS, aBTOPCHKE TIPABO.

AGREEMENT REGARDING PROVISION OF PROFESSIONAL
SERVICES

AGREEMENT REGARDING
PROVISION OF PROFESSIONAL
SERVICES
This Agreement Regarding Provision of
Professional Services (the "Agreement")
dated as of , 1S between
("Contractor") and Routt
County, Colorado ("County"), by and

through its Board of County
Commissioners ("Board").
Recitals

A. County has heretofore requested
proposals from various consultants for:
«Description of Project» (the "Project");
B. Contractor has submitted to the
County a proposal for the Project and
represented to County that it has the
expertise and personnel necessary to
properly complete the Project;

C. After considering the proposals
submitted by various consultants for the
Project, the Board has decided to accept
the proposal of Contractor for the
Project subject to the execution of a
contract between the Contractor and
County acceptable to the Board; and

D. Contractor and County intend by this
Agreement to set forth the scope of the
work to be done by Contractor in
connection with the Project and related
terms and conditions to govern the
relationship between Contractor and
County in connection with the Project.
Terms and Conditions

JOI'OBIP IMPO HAJIAHHS
MPO®ECIMHUX MMOCJAYT

Ileti JloroBip Tmpo HamaHHS
npodeciitHux nocayr (gam «J{orosip»)
B MDXK
(«ITimpsgauk») Ta okpyrom Poyt, mrat
Konopano («Okpyr») B ocobi Kowmicii
BUOOPHHUX YMHOBHUKIB («KoMicisy).

IIpeamOy.1a

A. Okpyr 1mojaB 3alMT Ha TPOIO3MINT
«Omucy Ilpoekty» («IIpoekt») Bifg
PI3HMX KOHCYJIbTAHTIB;

B. [linpsagauk  mopas Oxpyry
npono3uiito [Ipoekty Ta oOrpyHTyBaB
nepen OKpyroMm BJIacCHMM JOCBiA Ta
HasIBHICTh MEPCOHATY, HEOOX1AHOTO JIJIst
HaJiexHo1 peanizaiii [Ipoekry;

C. PosrasnyBmm npomnosuiii [Ipoekry,
MOJaHl  PI3HUMH  KOHCYJbTAaHTaMHU,
Kowmicis BUPIIIIIIA MIPUHHATH
nponosutito  [ligpsiaHrKa CTOCOBHO
[Ipoexty, skmil migjsirae peanmizaiii 3a
Horosopom Mk [limpsgaukom Ta
OxpyroM, WO € TPUAHATHUM JJIST
Kowmicii; Ta

D. Iligpsaauk Ta  Okxpyr uum
JloroBopoM MaroTh Hamip BCTaHOBUTHU
o0csr poOiIT, 110 MaloTh OYTH BUKOHAH1
[ligpsaaukoM y 3B’ 3Ky 13 [IpoekTom.

Tepmiau Ta yMOBU JIOTOBOPY




1. Scope of Project: Contractor shall
perform the work described in the
attached Exhibit A entitled "Proposal
Title" which was submitted by
Contractor as part of its proposal.
Contractor shall perform the work for
the Project in a skillful, professional and
competent manner and in accordance
with the standards of care, skill and
diligence applicable to consultants in the
field in which Contractor practices with
respect to such work.

2. Compensation and Payment: As
consideration for the work to be
performed by Contractor hereunder,
County shall pay to Contractor an
amount not to exceed a total of
$ ’Compensation”. The
compensation to be paid to Contractor
shall be paid ”Method of
Payment”.

During the Project, Contractor shall
submit billings for its reimbursable costs
and work performed in connection with
the Project on a monthly basis no later
than the 10th day of the month
following the month in which the work
billed was done.

Such billings shall be submitted to
«Project Administrator» for review and
approval and shall segregate
reimbursable costs from charges for
professional services and, upon request,
Contractor shall provide County with
such other supporting information as
County may request. County shall pay
all properly submitted invoices within
30 days after receipt of each such
invoice and any supporting information
requested by County. All billings shall
include the Contractor's taxpayer
identification number or social security
number.

1. O6car mnpoexkrty: IligpsaHuk
BUKOHY€E poOoTH, onucaHi y JlogaTtky A
«KomMmepriiitHa mMpomno3uilis», 1o O0yJo
nonano  IligpsaaukoM y  Mexax
npono3uttii. [ligpsaHuK BUKOHYBaTHME
poboTtu 3a  IlpoektoM  sIKiCHO,
npodeciiHo, KOMIIETEHTHO Ta 3TiTHO 31
CTaHAapTaMH 00avHOCTI,
npodeciiHOCTI Ta CTapaHHOCTI, MIO
3aCTOCOBYIOTBCSL 70 KOHCYJBTAHTIB Y
cdepi podotu I[ligpsinHuka.

2. Komnencanis Ta cmiara: Y SKoCTI
BHHAropoju 3a BUKoHaHy [linpsaHukomM
poboty 3a 1M JloroBopom Oxkpyr
crutauye IligpsagHuky cymy, IO HE

[IEPEBULLYE _____JoJiapiB CIIA
(Komnencamis).  Komnencarmis, 1m0
CIUTAYYETHCS [linpsaHuKy,
IIEpEPaxoOBy€ETHCS (Meton
PO3paxyHKIB).

VY xoni peamizauii [Tpoekty Iligpsaauk
BUCTABJISIE pPaxyHKH 3a BHUTPATH, IO
N1JUISITAI0Th KOMIEHCalli, Ta 3a poOoTy,
BUKOHaHy y 3B’s3Ky 3 IIpoektom,
nomicgyno, ane He msHIme 10-To
qucaa MICSI TICIS TOro, KOJau OyIio
BUKOHAHO pPOOOTH, 3a SIKI BHCTABJICHO
paxyHok. Taki paxyHKH NOJAIOTh Ha
pO3TIIsiA Ta 3aTBEPKEHHS
«Anminictparopy Ilpoekty»,  skuit
PO3MEKOBY€E BUTpaATH, L0 MiJJISTal0Th
KOMIIEHCAIlll, Ta KOIITH 3a MpoQeciiiHi
MOCITyTHd, a TakoX, Ha BUMOTY,
[ligpsaauk  Hagmae  Oxpyry  1HOIY
J0JIaTKOBY 1H(OpMaIlito, SIKy BiH MOXeE
Bumaratu.  Okpyr  cmiadye  yci
HAJICKHUM YHHOM TIOJaHl paxyHKH-
daktypu npotsirom 30 JHIB 3 MOMEHTY
OTPUMaHHS  KOXKHOTO pPaxyHKy Ta
J0/IaTKOBOi  1H(GOpMaIii Ha BUMOTY
Oxpyry. Yci paxyHKd TOBHUHHI MICTUTH
imeHTuikamiiauii  HOMEp  IIIaTHHKA
nojatkiB abo HOMeEp CTpaxyBaHHS
[TinpsnHuKa.




3. Time for Completion of Project:
Contractor shall work diligently to
complete the work described in Exhibit
A by “Completion Date”. County
recognizes however, that there may be
delays in the completion of the work
beyond the control of the Contractor and
County,  therefore, agrees  that
Contractor's obligation hereunder is one
of diligence and is not a covenant or
representation that the Project will be
completed within said time period.
Contractor  shall,  however, be
responsible for promptly notifying
County of delays in the completion of
the Project which Contractor believes
are attributable to County.

4. Personnel: Contractor understands
that in retaining Contractor, County is
relying primarily upon the expertise and
personal abilities of “Contractor's
Employee”. This  Agreement s
conditioned upon the continuing direct
personal involvement of «Contractor's
Employee» in the Project. County
understands that others may work on
portions of the Project. However, those
employees shall be under the direct
supervision of «Contractor's
Employee». In the event that
«Contractor's Employee», for any
reason, is unable to remain involved in
the Project, or in the event that
«Contractor's Employee» ceases to be
involved in the Project as planned,
Contractor shall immediately advise
County of such fact and County shall
have the option to terminate this
Agreement and shall be entitled to the
return of all previously paid amounts for
Contractor's regular hourly charges.

Contractor shall be responsible for
worker's compensation and all other
benefits for Contractor and its

3. UYac 3aBepuieHHST TNPOEKTY:
[ligpsaHuk  3000B’sI3aHUIl  pETETBLHO
BUKOHYBaTH  po0OOTy, OIHUCaHy V

Honatky A 1o JlaTu 3aBepileHHA.
[Ipore Oxpyr BU3HAE, IO MOXYTh
BUHMKATH 3aTPUMKU Yy 3aBeplIeHHI
pobotu mo3a koHTposieM IlimpsaHuka,
Oxpyr, TakKMM YHUHOM, TOTOKYETHCS,
mo 3000B’s3anHHs [ligpsaHuka 3a nuMm
JIoroBOpoM € TIUTaHHSM JOKJIAJCHHUX
3yCUJb, @ HE OOOB’SI3KOBOIO YMOBOIO
toro, mo IIpoexkt Oyne 3aBepIieHO
MPOTArOM 3a3HAYEHOI0 IMEepioy Yacy.
IIpote [Tinpsaauk Hece
BIJIMOBIJIAJIBHICTG 32 OIEpaTUBHE
noBiomsieHHsT OKpYTy Mpo 3aTPUMKY Y
3aBepiieHHl [IpoekTy, ska, Ha TyMKY
[Tinpsaauka, crocyroTbest OKpyTy.

4, CniBpoOiTHUKM: [Tinpsnank
YCBIJIOMJIIOE, IO CIIBIPAIIOI0YH 3 HUM,
Oxpyr TOKJIAaEThCS, TMEPII 3a BCe, Ha
npodecioHani3M Ta OCOOUCTI SIKOCTI
CniBpoOiTHukiB  Ilinpsaanuxa.  llei
JloroBip IpyHTyeThCS Ha Oe3mocepeaHi
0COOUCTIN y4acri y [IpoexTi
CriBpoOITHUKIB [TinpsaHuka Ha
IMOCTIMHIN OCHOBI. Onnak
CIIBpOOITHUKHU MaroTh M1 JUTSITaTH
0e3mocepeTHbOMY KOHTPOJIIO
CmiBpoGitHuka Iligpsnnuka.  Skiio
CriBpoGitauk [ligpsaanka 3 Oyab-sKoi
NpUYMHK HE MOXe Oiiabine Opartu
yuacth y Ilpoekrti, abo  sAKmIO
CniBpoOITHUK TIepecTae OpaTu y4acThb y
[TpoekTi 3rigHo 3 mianom, IligpsaHux
MOBMHEH BiApa3y MOBIAOMUTH MpPO LE
Okpyr. Oxkpyr YIIOBHOBAKECHU M
posipBaTH 1iei Jloropip, BiH TaKOX Mae
MpaBO Ha TTOBEPHEHHS BCiX MOMEPEIHHO
CIUTAaYeHUX CyM  3a  PEryJIsSpHY
noroauHuy poooty IliapsaHuka.
[ligpsaHUK HEce BIAMOBINAIBHICTL 3a
BUIUIATy KOMIEHcarii poOITHMKaM Ta
iHmry pomomory IligpsnHuky Ta #oro
CHIBpOOITHHKAM, IO MPAIIOITh Ha




employees working on the Project and
such employees shall not, for any
reason, be deemed the agents, servants
or employees of County. Neither the

Contractor nor any employee of
Contractor shall be entitled to
unemployment  insurance  benefits

through the County and the Contractor
shall be obligated to pay any federal or
state income taxes due with respect to
any sum payable by County hereunder.
Contractor shall maintain commercial
general liability insurance providing
bodily injury and property damage
coverage with a combined single limit
of at least $1,000,000 and a deductible
of not more than $1,000. Such insurance
shall provide that it may not be canceled
without 30 days prior written notice to
County. Prior to commencement of
work on the Project, Contractor shall
cause County to be named as an
additional insured and shall provide
County with evidence, acceptable to
County, that the insurance required
hereby is in full force and effect.

5. Employment of lllegal Aliens: This
Agreement is subject to the provisions
of the Illegal Aliens-Public Contracts
for Services Act found at C.R.S. Section
8-17.5-101 et seq. By execution of this
Agreement, Contractor certifies that it
does not knowingly employ or contract
with an illegal alien who will perform
work under this Agreement and that
Contractor will participate in either the
E-Verify Program or Department
Program in order to confirm the
eligibility of all employees who are
newly hired for employment to perform
work under this Agreement.

MPOEKTOM, Takl CHIBpOOITHUKH HE
BBAKAIOTHCSA AareHTamMH, CIyXOOBISIMU
abo cmiBpoOiTHHKaMu Okpyry. AHI1
[TinpsaHuK, aHl HOTO CHIBPOOITHUKU HE
MaloTh TIpaBa Ha CTpaxyBaHHA 3
6e3po0itTs 3 0oky Oxpyry, [igpsaauk
3000B’s13aHMI CIJIadyBaTh MOJATKH Ha
npuOyToK (QenepasbHOTO pIiBHSI ab0
piBHS IITaTy Ha yci cymu, mo Okpyr
cruiagye 3a quM JJlorosopom.

[ligpsauuk 3a0esnedye CcTpaxyBaHHS

3arajbHO KOMEPLIHHOT
BIIMOBIJAIBHOCTI, IO  mepeadadae
MOKPUTTS  (PI3MYHMX  TpaBM  Ta
VIIKO/JKEHb ~ BJIACHOCTI 32  YMOBHU

€IMHOTO KOMOTHOBaHOTO OOMEKEHHSI HE
menmie $1 000 000 3a BupaxyBaHHSIM HE
oimpme  $1,000.Take  crpaxyBaHHS
HAJAEThCSl 3 TapaHTi€lo, MO WOro He
MOXe€ OyTHM CKacoBaHO, HE TMOJaBIIU
Oxpyry MUCHMOBOTO ITOBIIOMJICHHS 3a
30 guiB 10 1BOTO. [0 MoUyaTky poOiT 3a
[IpoexTom [Tigpsaauk IIOBUHEH
nozHauyutd  OKpyr sSK  J0JIaTKOBY
3acTpaxoBaHy CTOPOHY, a TAKOXK HAJIATH
Oxpyry TpUHHSATHI UIsi HBOTO JOKa3u
TOTO, IO HEOOXITHE CTpaxyBaHHS €
MIHACHUM Ta ITOBHICTIO B CHIIL.

5. IlpaneBiamITyBaHHsI HE3AKOHHUX
iMmmirpanTiB: et Jlorosip mijsrae aii
noyiokeHb Jlep’KaBHUX KOHTPAaKTIB 3
HE3aKOHHUMU IMMIrpaHTamMu 3a
3aKOHOM MPO HaJaHHS MOCHyT, Po3mainu
8-17.5-101 1 mactymH. 30ipKu 3aKOHIB

mraty Komopamo 3  mompaBKamm.
Bukonyroun YMOBU Jlorosopy,
[Tinpsaaux M1JTBEPJIKYE, 1110,

HACKUIbKM MOMY BIJJOMO, Ha HBOTO HE
MpaIol0Th HE3aKOHHI IMMITPAHTH, Ta
BIH HE yKJIaJaB KOHTPAaKTiB 3
HE3aKOHHUMHU IMMITpaHTaMH, 110
OyInyTh BHUKOHYBAaTH POOOTH 3a IUM
JIOTOBOPOM. [TiapsiaanK TaKOX
MiATBEPKYE, 110 BIH OpaTUMe y4acThb y
nporpami E-Verify abo wmiHicTepchKiit




A. Specifically, Contractor shall not:

(1) Knowingly employ or contract with
an illegal alien to perform work under
this Agreement; or

(2) Enter into a contract with a
subcontractor that fails to certify to
Contractor that the subcontractor shall
not knowingly employ or contract with
an illegal alien to perform work under
this Agreement.

B. Contractor has confirmed the
employment eligibility of all employees
who are newly hired for employment to
perform work under this Agreement
through participation in either the E-
Verify Program or Department Program.
C. Contractor shall not use either the E-
Verify Program or Department Program
to undertake pre-employment screening
of job applicants while this Agreement
is in effect.

D. If Contractor obtains actual
knowledge that any of its subcontractors
performing work under this Agreement
knowingly employs or contracts with an
illegal alien, Contractor shall:

(1) notify the subcontractor and County,
within three days of discovery of such
fact, that Contractor has actual
knowledge that the subcontractor is
employing or contracting with an illegal
alien; and

(2) terminate the contract with the
subcontractor if, within three days of
receiving the notice required by subpart
D.(1) above, the subcontractor does not

mporpami, sKa MIATBEPAUTH IPaBO
3aiiMaTu BIJIMOBIAHY nocamuy
CHIBpOOITHHUKIB,  SIKUX  HEIIOJAaBHO
HaWHSITU NpalroBaTu 3a UM
JloroBopom.

A. 3oxkpema, [ligpsaHuk He Mae mpasa:
(1) MpareBIalTOByBaTH abo

MiMTHACYBATH KOHTPAKTH 3 HE3aKOHHUMU
IMMITpaHTaMH, K1 TPaloBaTUMYTh 3a
uum JloroBopom; abo

(2) yKJIadaTH JIOTOBOPHU 13
CyOmiIpsiAHUKaMH, SKI HE HaJaau
[ligpsaAHUKY TIATBEPIKEHHS TOTO, IO
BOHHM, HACKUIBKM iM  BIJOMO, HE
MPAITIOI0Th Ta HE YKJIAJaId KOHTPAKTH 3
HE3aKOHHUMHU  IMMIrpaHTamu,  sKi
BUKOHYBAaTUMYTb lieh [lorosip.

B. [Iligpsauuk  miaATBEpIMB  MPaBo
3aliMaTu CBOIO nocazxy ycix
CHIBpOOITHHKIB,  SIKMX  HENIOJaBHO

HalHSJIM BUKOHYBAaTH pPOOOTH 3a ITUM
JIoroBOpoM HUIAXOM Y4acTi y mporpami
E-Verify abo miHicTepChKiii Tporpami.

C. Ilporsrom nii nworo Jlorosopy
[lizpsagHUK HE Ma€ BHKOPHUCTOBYBATH
nporpamy E-Verify a6o MiHicTepchKy
nporpaMmy JjIsl BiZOOpy KaHAWAATIB s

MpareBIalTyBaHHs.
D. Axmo IligpsmHUK di3HAETHCS, IO
OIMH 13  CYONIOpSIAHUKIB,  SKUH
BUKOHYBaTHME  poOOTH 32  IIUM
JloroBopoMm,  mparieBiamTyBaB  abo
NIANMCAaB KOHTPAKT 13 HE3aKOHHUM

iMMirpanToM, [liIpsTHUK TOBUHEH:

(1) mnoBimOMUTH CYONIAPSIAHMKY —Ta
Oxpyry TpoTSIroM TphOX JHIB 3
MOMEHTY 3’SCYBaHHS IBOTO (DAKTy, IO
[linpsaHuk 1i3HaBCS, IO OJUH 13
CyOMiIpSAHUKIB TIpaIeBIaToBye ab0
MIJMUCaB  KOHTPAKT 13 HE3aKOHHUM
IMMITpaHTOM; Ta

(2) po3ipBatu JIOTOBIP 13
CyOMIiIPSAHIKOM SIKIIIO TTPOTATOM TPHOX
TTHIB 3 MOMEHTY OTpUMAaHHS
noBiomieHHs 3a migposaiiom  D.(1)




stop employing or contracting with the
illegal alien; except that Contractor need
not terminate the contract with the
subcontractor if, during such three days,
the subcontractor provides information
establishing that the subcontractor has
not knowingly employed or contracted
with an illegal alien.

E. Contractor shall comply with any
reasonable request by the Department
made in the course of an investigation
that the Department is undertaking
pursuant to the authority established in
C.R.S. Section 8-17.5-102(5).

F. If Contractor violates any of the
provisions of this section, County shall
have the right to terminate the
Agreement for breach of contract and, in
such case, Contractor shall be liable to
County for all actual and consequential
damages incurred by County as a result
of such breach and the termination of
this Agreement.

G. County will notify the Office of the
Secretary of State if Contractor violates
this provision of this Agreement and the
County terminates this Agreement for
such breach.

As used in this provision, “Department”
means the Colorado Department of
Labor and Employment.

6. No Assignment: The parties to this
Agreement recognize that the services to
be provided pursuant to this Agreement
are professional in nature and that in
entering into this Agreement, County is
relying upon the personal services and
reputation of «Contractor's Employee».
Therefore, Contractor may not assign its
interest in this Agreement without the

CyOmiApsIAHUK HE 3BUILHUTH ab0 He
pO3ipBe  KOHTPAaKT 3  HE3aKOHHUM
iMMmirpantoM; npote IligpsaHuk He
3000B’s3aHUA PO3PUBATH JIOTOBIP 13
CyOmApSITHUKOM,  SKIIO  MPOTSATOM
TPHOX JIHIB CYOMAPSAJHUK HAJIacCTh
iH(pOpMaIlito, IO MATBEPAUTH, IO BiH
HE YCBIJIOMJIIOBAB, ITI0 MPAIICBIIANNTYBAB
abo0 miamucaB KOHTPAKT 13 HE3aKOHHUM
IMMITPaHTOM.

E. IligpsnHuk  Mae  BUKOHYBaTH
oOrpyHTOBaHI 3anmuTh MIiHICTEpCTBA Y
mporieci PO3CIIiTyBaHHS, 110
MiHICTEPCTBO MPOBOIAUTH BIMOBIIHO

no Pozmimie  8-17.5-102(5) 306ipku
3aKOHIB mITary Komnopano 3
MOTPaBKaAMHU.

F. Sxmo IliapsaHuK TOpYIIUTh OJHE 3
MOJIOKEHb 1HOTO po3aury Okpyr Mae
paBo po3ipBatu Jlorosip 3a
MOPYIICHHS WOTO YMOB Ta, Y BHUIAIKY
SIKIIIO [Tinpsaaaux HEece
BIIMOBIJANBHICT 32  JiiicHy  abo
HENpsAMY IIKOAy, o 3a3HaB Okpyr y
3B’SI3KY 3 MOPYIIEHHSM Ta PO3ipBaHHIM
uboro Jloroopy.

G. Okpyr 3000B’s3aHU ITOBIAOMHTH
Odic rybGepnatopa mTaTy, SKIIO
[ligpsaAHUK  MOPYHIUTH  TOJIOMKEHHS
uporo Jlorosopy, mpu upomy Okpyr
po3puBae 1eil Jlorosip 3a mopyuieHHs
HWOr0 YMOB.

3rigHo 13 M MTOJIOKECHHSIM
«/lemapramenT» o3Haudae JlemaprameHT
mparii Ta TIpameBIalTyBaHHS IITATy
Konopano.

6. 3a0opoHa Ha mepexavyy mpas:
Croponu mporo JloroBopy BH3HAIOTH,
0 TOCTYTH, SKI HAJAIOTHCA 32 IUM
JloroBopoM € mnpodeciiHuMH, BIATaK

yknaBmm  nei  JloroBip,  Oxpyr
MOKJIAJTA€THCSI HA OCOOHUCTI MOCIYTH Ta
penyTaiio CmiBpoOiTHHKA

[linpsaauka. Takum yunHOM, [Tiapsaauk
HE MOXKE IepeJaBaTH CBOI IHTEpeCH 3a




prior written consent of County, which
may withhold such consent in its sole
discretion. Except as so provided, this
Agreement shall be binding on and
inure to the benefit of the parties hereto,
their respective successors and assigns,
and shall not be deemed to be for the
benefit of or enforceable by any third

party.

7. Conflicts of Interest: Neither
Contractor nor any of its employees
shall, at any time during the term of this
Agreement, do work for, nor shall they
have any financial interest or other
relationship with any entity or project
which would constitute a conflict of
interest or influence or otherwise
jeopardize the professional judgment of
Contractor in connection with the
Project.

8. Confidentiality: Contractor
acknowledges that it may receive
confidential information from County in
connection with the Project or, as part of
the Project, develop such information.
Contractor shall take all precautions
necessary to maintain and protect the
confidentiality of any such information
and to ensure that it shall be used only
for the purposes of the Project.

9. Ownership of Work: Subject to
County's obligation to compensate
Contractor, all work, reports, designs,
drawings, and other work product
produced by Contractor in connection
with the Project shall belong to County
and Contractor shall not use any part
thereof for purposes other than the
Project without the written consent of
County.

10. Indemnification: Each party hereto
shall indemnify the other party and hold

nuM  JloroBopom 06e3 momepeaHboi
NUCbMOBOI 3rogu OKpyTy, SKHM Mae
paBO HE HaJlaBaTH TaKOIo JI03BOJYy Ha
BJIACHUU pO3CYI. SIkmro IbOT'O
Oe3rocepelHbO0 HE BHU3HAYEHO, IIeH
JloroBip € OOOB’S3KOBUM Ta i€ B
1HTepecax foro CTODIH,
MPaBOHACTYITHUKIB Ta YIMOBHOBAKCHHUX
0Ci0, 1 HE MOXKE BBaXKATUCS TAKHUM, IO
i€ B iHTEepecax abo BIPOBAIKYETHCS Ha
KOPUCTb TPETHOI CTOPOHU.

7. Konduiikr iHTepeciB: aHi
[linpsaHuk, aHi #HOro CHIBPOOITHUKHU
npoTsAroM TepMiHy Jii JloroBopy He
MalTh IpaBa mpairoBaTu abdo MaTu
(diHaHCOBY 3aIliKaBJCHICTh a0o0 1HIII
BIJIHOCUHU 3 OyIb-SIKUMH YTBOPEHHSIMU
a00 TMpOEKTaMH, SIKI ITIMAJaI0Th I
KOH(JIIKT 1HTEpECiB, YUHATH BIUIMB a00
B IHIIMI CMOCI0O CTaBUTh IiJI CYMHIB
npodeciitny mnosuito IlinpsgHuka y
3B'I3KY 3 IIPOEKTOM.

8. Kondinenuianbuicrb: I[linpsaank
BHU3HA€E, 110 BIH MOXE OTPUMYBATH BiJ
Oxpyry koH(1IeHUIiHY 1H(pOopMaLioo y
3B’s13ky 3 IIpoexktom abo po3pobistu
Taky iHpopmariito y mexax [Ipoexrty.
[linpsaHUK TIOBHHEH BXXHMBAaTH YCIX
HEOOX1IHUX 3am00KHUX 3aXOMIB 3aUIsd

i ATpUMaHHS Ta 3aXUCTY
KoH(DieHIIHOCTI Takoi iHdopmarii Ta
3a0e3neYeHHs ii BUKOPHUCTAHHS

BUKITFOYHO B IIJISIX TTPOCKTY.
9. IIpaBo BiacHocTi Ha PpodOTH:
BIAMOBIAHO 110 0O0OB's3kiB Okpyry 3i
cruiati  BUHaropogau IliapsaHuky, Bci
po0OOTH, 3BITH, PO3POOKH, peanizalii,
KpECJEHHsI Ta 1HII MPOIYKTU poOOTU
[linpsaauka y 3B’s3ky 3 [Ipoektom
Hanexats Oxpyry, [ligpsnaHuk He Mae
npaBa X BUKOPHUCTOBYBATH B LIJISX, HE
nepenbaueHux 1M [Ipoektom  06e3
MUCHbMOBOTO J103BOTy OKpyTYy.
10. KommneHcauissi BHTpAT:
CTOpOHA Jorosopy

KOXXHa
ITIOBHMHHAa




and defend the other party and its
officials and employees harmless from
all costs, claims and expenses arising
from claims made by any person in
connection with the acts or omissions
ofthe  indemnifying  party.  This
indemnification shall not apply to
claims by third parties against the
indemnified party to the extent that the
indemnified party is liable to such third
party for such claim without regard to
the involvement of the indemnifying

party.

It shall be a condition to liability under
this paragraph that the indemnified party
promptly provide to the indemnifying
party a copy of any summons, complaint
or other notice of claim with respect to
any claim for which the indemnified
party may seek indemnification or
defense hereunder. Within 10 days
following the giving of such notice of
claim by the indemnified party, the
indemnifying party shall acknowledge
receipt of such notice in writing to the
indemnified party and, in such notice,
accept the defense and obligation to

indemnify  the indemnified party
hereunder. Following such
acknowledgment, the indemnifying

party shall take all actions reasonably
necessary to protect the indemnified
party from such claim and the
indemnified party shall cooperate in
such defense.

In the event that the indemnifying party
fails or refuses to give such
acknowledgment  of  receipt and

acceptance to the indemnified party

KOMIIEHCYBAaTH BUTPATH 1HILOT CTOPOHH,
a TaKOX 3axXHUINATU I1HIIY CTOPOHY, il
KEpIBHUKIB Ta CIIBPOOITHHUKIB  BIJ
BUTpAT, TPETeH3ld Ta  CTATHEHb
YHACJIJIOK TpeTeH3id 3 00Ky Oyab-sSKoi
ocobu y 3B’sI3ky 3 gismMu  abo
O€3MIsUIbHICTIO, CTOPOHI, IO CIUIAYye
KOMITCHCaIo. Taka KOMIIGHCAIlsl He
CTOCY€ETbCA TMPETEH31 TpeTiX CTOpiH
MPOTH CTOPOHU, HAa KOPUCTH SKOi BOHA
CIUTAYYETHCS, SKIIO II1 CTOpPOHA HEce
BIJIITOBIAJIBHICTH nepes TPETHOIO
CTOPOHOIO 3a TMPETEH3IsIMU, 110 He
CTOCYIOTbCSI CTOPOHH, fKa CIUIadye
KOMIIEHCAIiIO.

BignoBiganpHICTF 32 IIMM IYHKTOM
HACTa€e, SKIIO CTOPOHA, Ha KOPHUCTH
AKOI ~ BUIUIAQUYETHCS  KOMIICHCAIIIS,
OMEpPAaTUBHO HAJA€ 1HMOIN  CTOPOHI
KOIIII0 TOBICTKH, CKapru abo IHILIOTO
MOBIJJOMJICHHS po npea’ aBJICHI
MpEeTeH31i, CTOCOBHO SKUX CTOpPOHA
BUMarae KommeHcaunii abo 3aco0iB
3axucTy 3a uum Jlorosopom. IIporarom
10 nHiB 3 MOMEHTY MOJIaHHS TaKOTO
MOBITOMJICHHSI TIPO TOJAHHS TPEeTeH31i
CTOPOHOIO, III0 BHUMAarae KOMIICHCAIIli,
1HIIIAa CTOpOHA TOBHHHA MHCHMOBO
M1ITBEPAUTH OTpUMAaHHS
MOBITOMJICHHSI, IPUUHSTH 3000B’I3aHHS
13 3aXHCTy Ta BHIUIATH KOMIICHCAIll
cCTOpoHi, 1m0 1i BuMarae. Ilicis
MiATBEPIPKCHHS OTPUMAHHS CTOPOHA,
o CIUIa4y€e KOMIICHCAIlil0, ITOBUHHA
B)KATH BCIX HEOOXIJHHMX 3axO0JiB, II00
3aXUCTUTH IHIIy  CTOpPOHY  BIJ
BUCYHYTHX IMpETEH31, a CTOpOHa, Ha

KOPHUCTh SIKOT BUTIJIAYYETHCS
KOMIIEHCAIlIs, 3000B’s13aHa
CIIBIPAITIOBATH 34Ul 3a0C3ICUCHHS
TaKOTO 3aXHCTY.

Sxmo CTOpOHA, 110 CILIauye
KOMIIEHCALIIIO, HE MIITBEPIKYE
OTPpUMaHHS MTOB1JIOMJICHHS,

BIZIMOBJISIETBCA 1€ 3poOutm abo He




within the 10 day period specified, the
indemnified party may, but shall not be
obligated, to assume its own defense
and thereafter recover all costs of such
defense from the indemnifying party.

11. Termination: County may
terminate this Agreement at any time
during the Term of this Agreement upon
10 days' written notice to Contractor
without cause; provided, however, that
within 30 days following such
termination Contractor shall render a
final billing for work completed and
expenses incurred to the date of
termination which shall be paid by
County in accordance with Paragraph 2
hereof.

In the event that County fails to pay any
billing by Contractor for Work
hereunder when due, then upon 10 days'
written notice to County of such
delinquency and the failure of County to
pay all amounts then due to Contractor
within such 10 day period, Contractor
may, at its discretion, cease work
hereunder and terminate this Agreement
by giving a written notice to County.

Such written notice of Contractor's
decision to terminate this Agreement
may, but need not, be included in the
notice of delinquency  required
hereunder. In such case such notice of
the decision to terminate shall be stated
in the conditional form that the
Agreement shall be terminated if
payment is not received within the 10
day period provided for payment of any
delinquency.

npuiiMae  BIANOBINAJIBHICTE  TEpen
CTOPOHOIO, SIKa BHMAarae KOMIICHCaIlil,

MPOTATOM  JICCATHJICHHOTO  TEPMIHY,
CTOpOHA, III0 BHMAarae KOMIICHcCAIlll,
MOJXKE, OJIHAK He 3000B's13aHa

peani3oByBaTH BJIACHUM 3axuUCT, MpU
bOMY BOHa Ma€ TPaBO CTATHYTHU
BUTPATH HA 3aXHCT 3 1HIIOI CTOPOHH.

11. Ilpununenns J[lorosopy: Oxpyr
MO’Ke MpUNMUHUTH 1iei [loroBip y Oynb-
KU 4ac MpOTITOM Horo aii 3a yMOBHU
MUCHBMOBOTO MIOB1IOMJICHHS
[Tinpsaauuky 3a 10 gHIB 6€3 3a3HAYCHHS
NPUYUHU; OjHaK mnpotaroM 30 1HIB
nicist po3ipBanus Jloroopy Iinpsaauk
MOBMHEH  BHUCTaBUTH  OCTAaTOYHUU
paxyHOK 3a BHUKOHaHay poOOTy Ta
BUTpATH, 110 CTOPOHA 3a3Haja JI0 4acy

posipBanHs  [loroBopy, IuIaTiK @ 3a
paxyHKOM  3aiiicHioeTbcsi  Okpyrom
BIIMOBIAHO J10 TNYHKTY 2  IbOTO

JloroBopy. Akmo Okpyr CBO€YacHO HE
crtauye [ligpsaauky 3a Po6oTu 3a num
JloroBopom, 3a  yMOBH  HaJaHHSA
MMCBMOBOTO TTOBiToMIIeHHS OKpyTy PO
Take TMOPYIIEHHS 3a JIeCATh [HIB Ta
HECIUIaTH HE0OX1HOT CyMHU
[ligpsAHUKY TPOTATOM JIECATUIIEHHOTO
nepiony 3 mboro MoMmeHry, lligpsaauk
Ma€e TIPaBO HA BJACHUM  PO3CY]
MPUNUHUTH poboTH 3a 1M JloroBopom
Ta  po3ipBaTd  MOro,  MHCHMOBO
MOB1IOMUBIIH TIPO 11€ OKPYT.

[ToBimomieHHs po pllIeHHS
[ligpsanuka po3ipBatu ueid Jlorosip
MOXE€ BXOJUTH 10 TOBIJIOMJICHHS TIPO
MOPYIICHHS yMOB OIUIATH 3a ITUM
JloroBopom, OJIHaK e HE €
OOOB’SI3KOBUM. Y TakOMy BHIIaJKy
MOBIJOMJICHHSI TIPO PIIICHHS PO3ipBaTh
JloroBip Mae yMOBHHI XxapakTep 1
BU3HAYae, 1o 1i0 JloroBopy Oyne
NPUNUHEHO, SAKIIO TUIaTy He Oyne
MPOBENICHO TMPOTATOM JIECATH JHIB,
MIPU3HAYCHUX VIS JIKBIAAI1




12. Notices: Any notice required under
this Agreement may be personally
delivered or mailed in the United States
mails at the following addresses:
Contractor:

«Name of Contractor»

«Contractor's Mailing Address»
«Contractor's Physical Address»

«City», «State» «Zip Code»

Attn: «Contractor's Employee»

County:

P.O. Box 773598

522 Lincoln Avenue

Steamboat Springs, Colorado 80477
Notices personally served shall
deemed served on the date of delivery.
Notices mailed shall be deemed served
the next business day following the date
of mailing if mailed in the State of
Colorado otherwise on the date which is
two business days following the date of
mailing.

be

13. Counterparts: This Agreement may
be executed in any number of
counterparts, each of which shall be
deemed an original, and which together
shall constitute a single instrument.

14. Choice of Laws and Venue: This
Agreement shall be governed by and
construed in accordance with the
internal laws of the State of Colorado.
The parties agree that venue in any
action to enforce or interpret this
Agreement shall be in the District Court
in the Fourteenth Judicial District for
the State of Colorado.

«Name of Contractor»

By:

MOPYILICHHS.

12. IloBinomiaenus: OyIib-siKe
MOBIJIOMJICHHST 3a 1uM  JloroBopom
MOXe OyTH 0COOMCTO JocTaBiieHe abo
HaJiclIaHe MOIITOIO CIIA 3a
HACTYITHUMH a/IpeCcaMu:

[TigpsaauK:

Hazpa xommanii [ligpsaunuka

[TomrroBa angpeca [ligpsinauka
®daxTtnuna aapeca [ligpsaauka

Micro, naepkaBa (mITar), MOIITOBUN
1HJIEKC.

Jo yBaru: ciBpoOiTHUK [Timpsagauka
Oxkpyr:
ITomrroBwmii 1HAEKC 773598
JIiHKOJIBbH aBeHIo 533
Crim6oyt  Cripins,
80477
IToBigoMieHHS, SIK1 Nepe1atoThCs
0COOMCTO, BBAKAIOTHCS BPYUEHUMHU BIJ
JaTH JOCTaBKH. IloBigOMIIEHHS, IO
HaJalOThCSl  IIOIITOI0,  BBAXKAIOThCS
BPpYYCHHMMH Ha HACTymHUH poOouunii
JIeHb BIJ JaTH HaJICIaHHA 32 yYMOBHU
BiAnpaBieHHss y wrati  Komnopazo,
1HaKIIe J1aTO BPYYCHHS BBAKAETHCS
maTa 4depe3 JBa poOOYMX JHI TICHs
BI/IMPABJICHHS.

13. Ilpumipnuku J[loroBopy: et
JloroBip Moxke Oytu odopmieHUN Yy
OyIp-IKOi  KUIBKOCTI  MPUMIPHHUKIB,
KO>KHA 3 HHUX BBaXKaTHUMEThLCS
OpHUTIHAJIOM, Pa30M BOHH CTaHOBJISATH
€IUHUN IOpUINYHUN JTOKYMEHT.

mratr Kosopano

14. 3aK0HO1aBCTBO Ta Mmicle
po3rasiny cmopiB: et Jlorosip
miamagae  Imag [0 Ta  CKIaAeHUH

BUIMOBITHO JI0 BHYTPIIIHIX 3aKOHIB
mraty Konopano. CTOpoHM y3roawid,
O MiCIIeM po3riAny  Oyab-sSKOTO
MI030BY, MOJAAHOTO 3 METOIO
IIPUMYCOBOTO BUKOHAHHSI abo
TaymMadeHHd  mporo  Jlorosopy, €
OKPY>KHUI Cyn YOTHUPHAILATOTO
cynoBoro okpyry mrary Kosopazno.




Title: [TiapsaHuk

Routt County, Colorado VoBHOBaXkeHa 0co0a;

By: ITocana:

«BCC Chairmany», Chair Board of | Okpyr Pyrt, mrat Konopamno
County Commissioners YnoBHOBaXkeHa oco0a:

1. HepeKJIaz[in CJIoBa Ta CJ10BOCHOJNYYECHHSA pra.l.HCLKOIO MOBOIO

Subject to execution, without the prior written consent, taxpayer identification
number, withhold consent, income taxes, subcontractors, counterparts, upon
request, billings, single instrument, hourly charges, employ or contract with, social
security number, physical address, venue, employment eligibility, acknowledge
receipt, business day, actual and consequential damages, jeopardize, in full force
and effect, assume its own defense, advise of, maintain confidentiality, seek
indemnification, conflict of interest, amount due.

2. TlepekyaaaiTh cj10Ba Ta CJOBOCHOJYUYEHHSI AHIJIiIHCHKOI0 MOBOIO

[linTpuMyBaTH KOH(IAEHUINHICTb, MICIE pO3TJsLay, NpaBO 3aiiMaTtd Mocany,
BUMaraTtd KOMIIEHCAIlli, TPUMIPHHUK, HE JaBaTH 3rOJd, IOTOJAWHHA OIUIaTa,
BUHAWMAaTH, MiITBEPHKYBATH OTPUMAaHHS, MAaTH MOBHY IOPUAUYHY CHIIY, CyMa JI0
CIUIaTH, poOOYMM JeHb, KOH(IIIKT IHTEpECiB, OpaTH BIiJMOBIJAILHICTH 3a CBIH
3aXHCT y CyaIi, (pakTHMUHE MICIIe3HAXO/DKCHHS, CTAaBUTH IIiJ 3arpo3y, €IuHUN
JIOKyMEHT, TOJATOK Ha JOX1Jl, pPaxyHOK, 3a TMOMNEpPeAHbOi 3Troju, MiIsSIraTu
BUKOHAHHIO, TOBIAOMUTH MpPO, MpsIMI Ta HEOpsiMi 30MTKH, HOMEpP COLIAJIbHOrO
CTpaxyBaHHS.

Ilepexknadimo 00208ip an2niliCbKOW MOBOIO

J1OTI'OBIP
PO HATAHHS MTOCTYT
M (13 2 20 p
Croponu:
3amoBuuk: IlpuBaTHe miampuemcTBo ” B 0c001
JTUPEKTOpa , SKui 1ie Ha miactaBl CtaTyty, 3 OJHIEL

CTOpPOHH, Ta
Bukxonaseub

3 APYroi CTOPOHH,




yKi1anu 1eit Jlorosip npo HacTymHe:

1. Ipeamer goroBopy
1.1.BukoHaBenp 3000B’SI3y€ThCsl 32 3aBJAAHHSAM 3aMOBHHMKA HaJaTH HOPUAMYHI
MOCJIYTH KJII€HTaM 3aMOBHHKA, B TOPSAAKY Ta Ha yMOBaX, BU3HAUECHUX IIUM
JloroBopom.
1.2.3rigH0 3 poro JloroBopy, Bukonasenp Hajlae 3aMOBHUKY HACTYITHI MOCTYTH:
1.2.1. miATOTOBKY Ta aHaji3 JIOTOBOPIB;
1.2.2. ckilalands  IOPUAMYHUX JIOBIJIOK, HAJIaHHS YCHMX Ta IHChbMOBHUX
IOPUIUYHUX KOHCYJIbTAIIH;
1.2.3. mpencTaBHUITBO 1HTEpeciB 3aMOBHUKAa Ta MOro KIIE€HTIB B OpraHax
JIep’KaBHOI BJIaJM, MICLIEBOTO CAaMOBPSAYBaHHS Ta B CyJaX BCIX 1HCTaHIIIH,
B OpraHax Jep>KaBHOI BHKOHABYOI CIYXOM Ta B IHIIUX MiANPUEMCTBAX,
yCTaHOBaX Ta OpraHi3alisaxX 3a J0PYUYEHHSIM;
1.2.4. oTpumaHHs  JIIEH31M, O3BOJIB Uil  3IHCHEHHS TOCIOJAPCHKO1
JISIBHOCTI 3aMOBHHUKA Ta MOTO KITIEHTIB;
1.2.5. iHIII FOPUIMYHI TTOCITYTH 32 JIOMOBJIEHICTIO 3 3aMOBHUKOM.

2. Iina Ta ymoBH onJjaTu

2.1.BapticTh MOCHYr BU3HAYAETHCA CTOPOHAMHU 3a JOMOBJICHICTIO MO (DaKTy ix
HaJlaHHS 3a pe3yJibTaTaMH KOKHOTO KaJeHAAPHOTO Micslsl Ta (PIKCYEThCS B
aKTax Mpo HaJaHi MOCTYyTH.

2.2.AKT Tpo HaJlaHi MOCIyTH MiAnucyeTbcsi CTOpOHAMHU 0  YHCJa MICSII,
HACTYITHOTO 3a KaJICHIAPHUM MicsmeM, B SKOMY (aKTHUYHO HaTaBaIHCS
MIOCITYTH.

2.3.3aMOBHUK 3000B’si3aHUI TepepaxyBaTd CyMy 3a3Ha4€Hy B aKTi MpO HajaHi
MOCJIYTH MPOTATOM _ JHIB 3 MOMEHTY ITiIMMMCAHHS TAKOTO aKTYy.

3. O00B’sA3KH CTOPiH
3.1.0608B’s13ku BukoHaBII:

3.1.1. CBoeyacHO Ta SKICHO HaJaBaTH IOCIYTHM 3a3Ha4yeHi B M. 1.2 mbOro
lorosopy.

3.1.2. BukonyBatu CBOi OOOB'S3KH CBiJOMO Ta MpoQeciiHO, MIATPUMYBATH
BHUCOKY PEeIyTallifo 3aMOBHHKA.

3.1.3. 30epiratu Ta HE PO3TOJIOINIYBATH CIYKOOBY Ta KOMEPIIIHHY TAEMHHUIIIO, a
TaKoX 1HITY KOH(]iAeHIHY 1HpopMallito, 10 cTajla KoMy BiJioMa TiJ] 4ac
BUKOHAHHS 000B’5I3KiB 3a UM J[oroBOpoM.

3.1.4. 3abe3neuntu 30epeeHHST MaTEPiaTbHUX I[IHHOCTEH 1 MaitHa 3aMOBHUKA,
ki Oynu HanaHi BUKOHABIIO 1Jii BUKOHAHHS HHUM CBOiX OOOB’SI3KIB,
CBO€YACHO MOBEPHYTH BiANOBIHE MAtHO 3aMOBHUKY.

3.1.5. He mpoBaautu ocobucto abo uepe3 TpeTix oci0 Oyab-sKy I1HIITY
JTISUTBHICT  JIOJATKOBO JO pOOOTH 3a IIMM JIOTOBOPOM, SIKa MOXKE
NPOTUPIYUTH 1HTEpecaM 3aMOBHHUKA Ta/a00 BUKOHAHHIO 1IbOTO J{oroBopy.



3.1.6. [Ipy BWHWKHEHHI OOCTaBWH, IO MEPEHIKOKAIOTh  HAICKHOMY
BUKOHAHHIO CBOiX 3000B’si3aHb, 3riHO 3 UM JlOrOBOpPOM, TEpMiHOBO
TIOB1JIOMUTH PO 1€ 3aMOBHHKA.

3.1.7. Cxnamatu Ta nepenaBaTd 3aMOBHUKY aKTH PO HAJAHHS MOCITYT.

3.2.000B'a3ku 3aMOBHUKA:

3.2.1. HiTko, fACHO 1 CBO€YAaCHO BH3HAYyaTH BHKOHABIIO 3aBIaHHS, SKI
BIIIIOBIIAIOTH MTOKJIAJIEHUM HA HHOTO 000B’ I3KaM.

3.2.2. CtBopuTH HEOOXiTHI YMOBHU Aisi BuKOHaBLA Ui peanizailii HUIM CBOiX
000B’s13KiB 3a ITUM J[0roBOpoM (CBO€YaCHO HaAaBaTH HEOOX1AHI JOKYMEHTH
Ta Marepiaiay, JOPYYEHHS Ha MPEACTABHUIITBO 1HTEpeCiB 3aMOBHHKA Ta
HOT0 KIII€HTIB, 3a0€3MeYeHHs HeOOX1JHUMH IPOIIOBUMHU KOIITAMU).

3.2.3. BigmkogoByBaTu BUTpaTH BuUKOHaBIS, NOB’A3aHI 3 BHUKOHAHHSIM HUM
CBOTX 000B’s13KiB 3a IuM J[oroBOpOM.

4. BignoBiganabHICTH CTOPIH Ta BUPILLIEHHS CIIOPiB

4.1.Y Bumanky mnopyuieHHsi CBOiX 3000B’s3aHb 3a 1uM JloroBopom CTopoHu
HECYyTh  BIJNOBIJAJBHICTG BH3HAaueHy UM JloroBopoM Ta UYHWHHHUM
3aKOHOJABCTBOM. llopyiieHHAM 3000B’si3aHHA € HOro HEBUKOHAHHSA alo
HEHaJIe)KHE BUKOHAHHS, TOOTO BUKOHAHHSA 3 MOPYIICHHSM YMOB, BU3HAYEHUX
3MICTOM 3000B’sI3aHHS.

4.2.CTOpOHU HE HECYTh BIJIMOBIJIAJBHICTH 32 MOPYIICHHS CBOiX 3000B’si3aHb 3a
UM JloroBopoM, SKIIO BOHO cTanocd He 3 iXx BUHH. CTOpOHA BBAXKAETHCA HE
BHUHYBATOIO, SKIIIO BOHA JIOBEJIE, 1110 BXKMJIA BCIX 3aJIEKHUX BIJ] HET 3aXOMIB IS
HAJIEKHOT'O BUKOHAHHS 3000B’I3aHHSI.

4.3.7Komna 13 CTopiH HE Hece BIAMOBIAAIBHICTh 32 HEBUKOHAHHS YW HEHAJICKHE
BUKOHAHHS CBOIX 3000B's13aHb 110 1IbOMY J[0TOBOpY, SKIIO I1¢ HEBUKOHAHHS YH
HEHAJIe)KHE BUKOHAHHSA 3YMOBJICHI J1€0 OOCTaBUH HENEepeOOpHOI CHIIH
(popc-MaxopHUX OOCTaBHH).

4.4.3a onHOpa30BYy HEOOIPYHTOBAHY BIAMOBY BiJi BUKOHAHHSI CBOIX 3000B’S3aHb
BuHHa CropoHa cmiauye iHmi CropoHi mwrpad y po3mipi 3 % Big BapTOCTi
MOCIIYT.

4.5.3a HeOTpUMaHHS CTPOKIB CIUIaTH 3a3HaueHuX B 1. 3.3. JloroBopy 3aMOBHHK
crutauye BHUKOHABITIO MEHIO y pO3Mipi MOJBIHHOI 001ik0oBoi cTtaBku HBY, 110
Jisiy1a HA MOMEHT MPOCTPOYCHHS 33 KOXKHUM JCHb MPOCTPOUYCHHS.

4.6.3aMOBHHK Ma€ IMPaBO BIAMOBUTHUCH BiJl MPUUHATTS HAJIAHUX IMOCIYT, SKIIO Il
MOCJIYyTM HE BIJMOBIIalOTH yMoBaMm JloroBopy, 1 BuMmaraTu Bijg BukoHaBs
BIJINIKOYBaHHS 30MTKIB, SKIIIO BOHM BUHHMKJIW BHACHIJOK HEBHKOHAHHS a0o0
HEHAJIE)KHOI0 BUKOHAHHSA BUKOHABIEM B3ATHX Ha ceOe 00OB’A3KIB 3a IIUM
Jlorosopom.

5. Dopc-MaKopHi 00CTABUHU
5.1.CtopoHM 3BUIBHSIIOTBCS B BIAMOBIIAJBHOCTI 3a YaCTKOBE 4YM TIOBHE
HEBUKOHAaHHS a00 HEHaJle)KHEe BUKOHAHHS 3000B’si3aHb 3a J[OrOBOpOM, SIKIIIO
BOHU € HAaCIiAKOM HenepeOopHoi cuiau (MoXKexki, TOBEHl, 3eMJIETPYCY,



CTUXIMHOTO JINXa, BOEHHUX JiH 1 THIMX 00CTaBUH HEMEpeOOPHOI CHUITH), 1 SIKITIO
1l 00cTaBUHU O€3MOCepe/IHbO BIUIMHYJIM HAa BHUKOHaHHS JloroBopy, TO
BUKOHAHHS MPOJOBKYETHCS BIIMOBIIHO HAa CTPOK, MPOTITOM SIKOTO ISUIH IIi
00CTaBHHH.

5.2.5kmo ¢opc-maxkopHi 00CTaBUHU OyayTh IPOJAOBXKYBATHUCA OUIBIIE TPHOX
MICSIIIB, TO KOkHA 31 CTOpiH Oyje MaTH MpaBO BIAMOBUTHUCS BiJ MOJAIBIIOTO
BUKOHAHHS 3000B’s3aHb 3a JloroBopom, 1 B 1bOMy BuUMaaKy Jlorosip
BBAKAETHCS TPUIMHCHUM Y BHMAAKY MOCATHEHHS CTOpOHaMH 3rojd PO
IIPAaBOB1 HACIIAKH 1O BCiX yMOBax AaHoro Jloroeopy.

5.3.Ctopona, sika He MOXK€ BHKOHATH 3000B’si3aHHS 3a JloroBOopoM, MOBHHHA
MUCHMOBO HE Mi3HIIIE M’ATHU JIHIB MOBIIOMHUTH iHITY CTOpPOHY MpPO HAaCTaHHS
dbopc-Makopy, TPUNUHEHHS BHUKOHAHHS CBOIX 3000B’S3aHb 13 TPOEKTOM
BPETYJIIOBAHHS B3aEMHHUX 3000B’S13aHb.

5.4.HasBHIicTh popc-MaXKOpHUX OOCTAaBHH Ma€ OyTH MiATBEPKEHA HEOOX1THUMU
JTOoKyMeHTaMu ToproBo-IMPOMUCIIOBOI MajdaTd ab0 1HIIONO YMOBHOBAXXEHOTO
Oopray YkKpaiHu.

5.5.HenoBiomnenns abo HecBo€YacHE IIOBIAOMIICHHS IIPO HACTaHHSA YU
npunuHeHHs Qopc-MaxkopHux o0cTaBuH 1o30aBisie CTOpOHY IpaBa Ha HUX
MOCHJIATUCS.

6. Inmi ymoBu.

6.1.Bci nokymeHTH y Oynb-aKOMY BUIJISA1 (2 TakoX Oyab-siki poOodi 3amucw,
YEpHETKU, KPECJCHHs, CXEMH) sIKI CTBOpPEeHI BHKOHaBlleM Ha BHUKOHAHHS
000B’s13K1B 3a UM J[OrOBOPOM € BIIACHICTIO 3aMOBHHKA.

6.2. BukoHaBITI0O HE TO3BOJISETHCS HI TMPSIMO, Hi MMOCEPEIHBO MPUBIACHIOBATH a00
BUKOPHCTOBYBaTH Ha CBOIO KOPUCTh MaiHO, NOKYMEHTH, a TaKOX Oyab-sKi
po0oui 3amucu, YepHETKH, KPECICHHSI, CXeMH, K1 Halle)kaTh 3aMOBHHKY.

6.3.loroBip HaOyBae YMHHOCTI 3 MOMEHTy Horo miamucanHs CTopoHamu 1 i€
IPOTSATOM :

6.4.JloroBip Moxe OyTH MPOJOHTOBaHMN 3a B3a€MHOIO 3rofior0 CTOpiH, PO IO
3aiikaByieHa CTOpoHa MOBUHHA MOBIJIOMUTHU JIPYTY 3a 1 MicALb 10 3aKIHUECHHS
CTPOKY i1 IOTOBOPY.

6.5.YMoBu ganoro JloroBopy MOXyTh OyTH 3MiHEH1 3a B3a€EMHOIO 3101010 CTOpIH
3 000B’SI3KOBHUM CKJIaJIJaHHSIM MMMCbMOBOTO JIOKYMEHTY.

6.6.loroBip Moke OITH pO3ipBaHUIA 32 B3aEMHOIO 3Tr0/I0I0 CTOPiH. OHOCTOPOHHE
posipBaHHs [loroBopy MOXJIMBE JMILIE€ B BHUIAAKaX, NepeadaueHuX LUM
JloroBopoM Ta 3aKOHOJIaBCTBOM Y KpaiHH.

6.7.KoxxHa 13 cTopiH Mae mnpaBo posipBaTu Lei JloroBip B OJHOCTOPOHHIM
MOPSIKY, TOTEPEAHhO MUCHMOBO TMOBIJOMHUTH TIPO 1€ JIPYry CTOPOHY 3a |
MICSIb 13 3000B’SI3aHHSAM BIJIIIKOJYBAaTH BCl 3aBAaHl UM 30UTKU JPYTid
CTOPOHI.

6.8.Yci cnopu, mo mnoB’si3aHi 3 UMM JlOrOBOpOM BHPIIIYIOTHCA HUIIXOM
neperoBopiB Mixk CtopoHamu. SKio crip He MOke OyTH BUPIMIEHUHN ILITXOM
MIEPETOBOPIB, BIH BUPINIYETHCA B CYJAOBOMY TOPSIIKY 32 BCTaHOBIJICHOIO




MiBIIOMYICTIO Ta MIACYIHICTIO TAaKOTO CIOPY, BU3HAYEHOMY BiJIIMOBIIHUM
YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.9./lanwuit JloroBip yKjiaajeHO y IBOX OPUTIHAIBHUX MPUMIPHUKAX, IT0 OJTHOMY JUIS
KOJKHOI 13 CTOPIH.

6.10. ¥V Bumankax, He mependadeHUX JaHUM JlOrOBOpOM, CTOPOHU KEpPYIOTHCS
HOPMAaMH YMHHOTO 3aKOHOJIaBCTBA.

6.11. ITicna mianucanHsa 1pboro JloroBopy yci momepejHi NMEeperoBOpH 3a HUM,
JUCTYBaHHS, TIOTIEPEIHI YTOAU Ta MPOTOKOJIM MPO HAMIPH 3 MUTaHb, IO TaK YH
1HAaKIIIe CTOCYIOThCS IILOTO J[oTOBOPY, BTpavyaroTh IOPUINIHY CHITY.

9. PexBizuTH cTOpiH

9.1. 3aMOBHHK:

[TomrroBa agpeca Ta iHJIEKC
Tenedon / pakc
[ToTouHMI paxyHOK
cIPIIOY
9.2. BukoHaBeuhb:

[TomToBa agpeca Ta 1HIAEKC
Tenedon / pakc
[ToTouHM# paxyHOK
cAPIIOY

3aMOBHHUK BuxonaBenb

M. 1L M. 1L



UNIT 3
EMPLOYMENT

CTpykTypa Jucra 10 NOTEeHIiiHHOro podoToAaBIS

Kpok 1: VYV mepuriii yacTHHI JMCTa 3a3HAYAE€THCA METa MOTrO HAMMCAHHS, IO
OXOILTIOE TPOXaHHS PO CITIBOECITy, CYNPOBIIHI JIUCTH, HAIaHHS PEKOMEH 1Al

TOIIIO.

Kpok 2: V apyriii yacTuHl JucTa MojaroThesa jaetani abo ¢oHoBa iHbopmarlis
3311 YTOYHEHHS Tepiioi 4YacTUHHU. SIKIo BM poOUTE 3amUT Ha MEBHY
iH(popMaIlito, B BKa3yere, YOMY BOHA BaM HEOOXiJHA. SKII0 BU MUIIETE
CYNpOBIAHOTO JUCTa ab0 JIMCTa-3asBy AJId IPUHOMY Ha poOOTY, TO B IMOSICHIOETE,
YoMy caMe€ Bac BapTO MPHUHHATH HA IO Tocaxy ado MpUHANWMHI 3alpOCUTH Ha

criiBoeciny.

Kpoxk 3: OctanHs yacTuHA JIUCTA CIYTY€ JJIA MIJCYMOBYBAHHS YChOTO BKa3aHOTO

BUIIE Ta 32 HEOOX1THOCT1 BKA3ye i, IKI OYIKYIOThCS Bij] ajipecara.

OcCKUIbKM KOMMaHIiT OTPUMYIOTh HAJ3BUYAMHO BEJIHMKY KUIBKICTH JIUCTIB 3
MPOXaHHSMU TPO TMpaleBIAlITYBaHHS SK 3a BIAKPUTUMHU BaKaHCIIMH, TaK 1 3
MIPOTIO3UIIISIMU CBOIX MOCIYT 0€3 BIAKPUTTS KOHKYpPCY Ha 3allOBHEHHS BaKaHTHOI
mocajy, pa3oM 13 pe3loMe JOLUIBHO HAJACWIATH CYNPOBIAHI JIUCTH, JI€ Y
JAKOHIYHIM Ta MICTKIA (opMi KaHIUAAT NEPEKOHY€E MOTEHUIMHOTO poOOTOAABIIA,
YoMy BIiH HOMY BapTO 3alpONOHYBaTH IMOCady, Mpo SKy HAEThCsA, abo
HIOHAaMEHIIIEe MOCHUIKYBAaTUCS OCOOUCTO, 1100 y Bac Oyjia MOXJIMBICTh JIOBECTH,

HACKUIbKM KOPUCHUMH BU MOKET€ OyTH KOPUCHUMH JIJIs1 KOMIIaHIi.



COVER LETTER

7260 Vista Drive

Denver, CO 80030

March 3, 20XX

Thomas Randolph, Senior Geologist
Gigantic Resources

One Mountain Plaza

Phoenix, Arizona 99065

Dear Tom:

| enjoyed our telephone conversation this morning and | Goodwill
was interested to hear about the opening for an
exploration geologist at Gigantic Resources. As you | Reduest
requested, | am faxing you a copy of my resumé. T will | ~"5"e"
also be mailing you a copy for your permanent files.

As | mentioned during our conversation, | am a | Background
petroleum geologist with seven years of experience in | (General)
the Rocky Mountain region. Currently, 1 am working
for Weaver Oil and Gas as their manager of geology.
My duties include both prospect generation and sales. |
have strong technical abilities and sound written and
oral communication skills. Due to family
considerations, | am very interested in relocating to the
Phoenix area.

| look forward to meeting with you on April 1. If you | Contact Information
wish to contact me before our interview, you may reach
me at 303-555-5792.

Thank you again for the information you offered me on
the telephone this morning. Thank You

Sincerely,

Signature

Karl Davis

JIJIst MOCBiTUEHOTO TpaIiBHUKA MOKE BHUSBUTUCS CKJIQJHUM 3BECTH YCIO
CBOIO TMOIEPEIHI0 MAISUIBHICTh Y BIIHOCHO KOPOTKE, MICTKE Ta JIeTKe st
CIIPUUHSATTS PE3IOME.




OBJECTIVE

AREAS OF

KNOWLEDGE

EDUCATION

EXPERIENCE
1966 to Present

1977 to Present

EXPERIENCE-BASED RESUME
JOHN WILSON
5555 Parkside Avenue
New York, NY 02166
Telephone: (212) 555-5555

Regional Director or Vice President, Group Sales
— Insurance Industry
Group Life Insurance Sales

Individual Life Insurance Sales Management
Accident and Health Insurance Sales Training
Medical Care Insurance Administration

DePaul University, Chicago, Illinois - B.S. Degree:
Business Administration

Minor: Marketing

NO-FAULT INSURANCE COMPANY, one of the very
largest in the United States, offering complete coverage with
all forms of life, health, hospital, and medical care insurance.
Position: Group Account Executive (Regional Office) after
promotion from Group Sales Supervisor. Report to Vice
President.

Responsibilities:

— To personally manage and serve the extremely large group
accounts annual premium range from $250,000 to many
millions.

— To maintain and build Company relations with Brokers and
Insurance Consultants.

— To represent the Company at the highest levels.
Achievements:

— Successfully handled complicated claim negotiations to the
satisfaction of major policyholders and the Company.

— Assisted in the underwriting and administration areas,
involving the most important clients.

— In 1977, qualified as 4th leading Account Executive,
although in the position only a few months.




1968-1977

1967-1968

1966-1967
TRAVEL

LOCATE
AVAILABILITY
EMPLOYER
CONTACT
REFERENCES

Position: Group Sales Supervisor (Chicago, Cleveland Offices)
after promotion from Sales Supervisor/Sales Trainee.
Responsibilities:

— Initially, to develop Group Life Sales to new accounts,
substantially opening the Illinois and Ohio areas.

— Since promotion to Chicago (1972), responsible for
maintenance of large and vital Group accounts.

— To train and assist Company agents in building Group Sales
through prospect development.

Achievements:

— In 1974, was 18th leading Company Sales Representative in
the

United States.

— Sold over $221 million of new life insurance in 1975,
climbing to No. 2 in the country.

— Ranked first in the United States in 1976; $102 million of life
insurance and $863 thousand of disability premium produced.
— Built a reputation for achievement in personal sales along
with an excellent conservation record and underwriting
performance.

Position: Service Supervisor/Sales Trainee (Chicago Office),
after promotion from Insurance Agent.

Position: Insurance Agent (Jasper, Indiana Office).

Agreeable to any amount required to handle the position
effectively.

Readily willing to relocate anywhere.

30 days after final hiring commitment.

Present employer is not aware of decision to change. Do not
contact before hiring commitment.

Business and personal references immediately available upon
request.

SIK110 BM HENMIOJABHO 3aBEPIIMIM HaBYAHHS a00 TOBHICTIO 3MIHIOETE chepy

JUSITTEHOCTI, a OTKE HE MA€Te 3HAYHOTO JIOCBIY, TO MEepe] BAMU MTOCTaHE 3aB/IaHHS,

K TPEJCTABUTH Ti 3HAHHS Ta HABUYKH, SKUMH BH BOJIOJIETEC Yy HANWOUIBII

BUT1JTHOMY JUIsl ce0€ CBITIIL, SIK Y CYNPOBITHOMY JIUCTI, TaK 1 B PE3IOME.



COVER LETTER OF ANOVICE

Mr. King L. Smythe

Boonton Life Insurance Trust
34 Old Boonton Road
Boonton, NJ 07005

Dear Mr. Smythe:

Several weeks ago, | was invited to stop into your department to fill out an
application for a position with Boonton Life Insurance Trust. On my way out, | had
the opportunity to speak with you for a few minutes on the elevator. You
mentioned at the time that there were no openings available to match my interests,
but that you would keep me in mind for any openings in the future. As | told you
when we spoke, | am a recent graduate of the New Jersey State University with a
Bachelor of Science degree in finance and | am interested in an entry-level position
in life insurance sales.

Throughout my four years in college, | maintained consistently high grades in my
business courses as well as in my elective courses. | feel that the courses | have
taken have strengthened my analytical skills and provided me with a sound
background in the financial system.

In addition to my academic work, I have also held various jobs in the past six years
to help finance my education. Through my work experience and my involvement
in extracurricular activities at school, | have developed a sense of responsibility
and a deeper understanding of dealing with people. | feel that these qualities, along
with my sincere interest in insurance as a career, will make me an asset to Boonton
Life Insurance Trust.

At your convenience, | would like to get together with you to learn more about
career opportunities at Boonton Life Insurance Trust and also to discuss my career
interests in greater detail. Will you please get in touch with me so that we can
arrange an interview? | can be reached during the day at 201-689-4623 or by email
at ned_lared1@gmail.com.

Thank you for your consideration.

Sincerely,

Ned Lared




RESUME OF A NOVICE
JUDE LAWLER
6372 Breaker Street, Cleveland, Ohio 12345
(216) 555-5555
STRENGTHS
 Finance: Finance emphasis in both graduate and undergraduate studies. Broad
base of knowledge and skills in a wide variety of finance applications. Strong
desire to apply education to real-world situations.
 Analytical Skills: Analytical by nature. Solid problem-solving abilities. Research
and investigation skills, including sourcing and fact-checking.
« Personal Attributes: Strong leadership skills. Decisive and goal-oriented.
Effective in both individual and team competitive situations.
« Communications: Articulate, persuasive and quick thinking. Trilingual
English/Mandarin/Indonesian. Computers: IBM PC. Experienced with DOS, Lotus
1-2-3, dBase, WordPerfect.
EDUCATION
Norfolk State University, Norfolk, Virginia 1989-1992
M.S.B.A., Finance Emphasis (GPA: 3.9/4.0)
Coursework included:
» Finance: Financial Management; Financial Reporting and Analysis; Financial
Markets and Institutions; International Corporate Finance
» Banking: Bank and Thrift Management; International Banking
* Investments: Portfolio Management; Investments
« Management: Business Development; Managerial Analysis and
Communication; Business Policy and Strategy
Accomplishments/Affiliations
e Treasurer, Minority Student Association. Managed revenues and funds.
Developed and implemented programs to promote cooperation and friendship
between MSA members, the university, and the community.

* Member, Asian Business Association.



* Member, Finance Student Association.

e Member, Phi Alpha Delta.

* Member, American Management Association.

Oregon State University, Corvallis, Oregon 1986-1989

B.A., Finance Emphasis in Banking and Investment, Minor in Chinese. (GPA:
3.8/4.0)

Coursework included:

« Finance: International Financial Management, Management of Financial
Institutions.

» Banking: Monetary and Banking Theory

« Investments: Security Analysis & Portfolio Management; Real Estate
Investments.

« Management: Business & Its Environment; Business Policy; Management
Information Systems.

Accomplishments/Affiliations

Vice President, Permias (Indonesian Student Association).

» Member of team to unite Indonesian students.

» Helped create/implement programs to introduce Permias to the University
Community.

REFERENCES

Provided upon request.

IlepekiiagiTh CynpoBiIHI JIUCTH YKPATHCHKOI MOBOIO

Cover letters

Dear Mr. Fitzpatrick:

For the past five years | have been successfully handling construction management
in a very large general contracting business. | am now changing positions, and |
feel that your organization might need my services.

I know both construction management and construction engineering. Among my
accomplishments are these:
» With Atlas Construction Co. during the past five years, I’ve had personal direct




charge at the job site for building construction worth $50 million.

* | know the techniques of maintaining construction on schedule.

* [ have years of contract administration success.

* | understand the value of cost control and the necessity for profit in building
construction.

If you will let me talk with you for about 20 minutes, | believe I can assure you of
my value. | am available upon normal notice. My résumé is enclosed.
For your current or future need, may | come in?

Very truly yours,

Carl Messer

Monterrey

June 14, 2000

Mr. Carl Robinson,
Managing Director,

Pierson Group of Companies,
Monterrey, UK

Dear Mr. Robinson,

Let me introduce to you, Paul Johnson. | have graduated in Law from Monterrey
School of Law and am currently in practice with Mr. Mel Gibson, Senior Attorney
at Law for the last four years. | specialize in contract and overdue related issues.

| have heard from close associates that you are looking for attorneys to handle your
civil cases. In this regard | have written to you this cover letter to apply for the said
post. With this letter | send an enclosure of my CV and a recommendation letter
from Mr. Gibson. | hope you will consider my request and will see me for a
personal interview, in which I propose to brief you on the cases | have handled in
the past. | will call on your office this Wednesday for an appointment.

Thanks and regards,
Paul Johnson

Enclosed




LETTER REQUESTING JOB INTERVIEW BASED ON
ADVERTISEMENT

Mr. Jacob L. Rudman

Parris Sheet Metal Company
312 West Main Street
Boonton, NJ 07005

Dear Mr. Rudman:

Enclosed is my resume, which | am sending in response to your advertisement on
The Boonton Chronicle’s website for a production engineer.

I am currently employed at Heavy Sheet Metal Company as one of three
production engineers. | have complete responsibility for the sheet metal fabrication
process from beginning to end. As you can see from my resume, | have been a
production engineer for the past five years.

Please feel free to call me at my office during the day or at my home in the
evening. Both numbers are listed on my resume. | will call you on Tuesday,
January 17, to arrange a convenient time for us to meet if | have not heard from
you before then.

| look forward to speaking with you.

Sincerely,

Marie L. Dow
enc.

LETTER REQUESTING JOB INTERVIEW BASED ON REFERRAL

Ms. Kimberly Duachim
Pulverize Products, Inc.
23 Reply Place

Biloxi, MO 63025

Dear Ms. Duachim:

| am sending my resume to you on the recommendation of Lawrence Kernel of
Splendid Paper Corporation. Lawrence told me that you were accepting
applications for a product manager. From Lawrence’s report, your company
sounds very attractive to me.

| would be interested in talking with you to learn more about your company and
the position. For the past four years, | have been at Quile Investment Products, Inc.
Before that, | was at Laramy Products, Inc. The work I’ve done at these companies




has given me a wide range of experience and an opportunity to develop skills that
are essential to a product manager.

| would welcome the opportunity to talk with you or to answer any questions about
my background and career that you might have. You can reach me during the day
at 999-555-5555.

Thank you for your consideration.

Sincerely,

Gladys T. Namelock

LETTER OF APPLICATION

| am writing to apply for a position in the English Department at Vermilion High
School. | received an M.A. in teaching from Emory University, a master’s in
theological studies from Harvard University, and a B.A. in English from Bethany
College. | am currently certified in the state of Georgia to teach English in grades
7-12, and | hold an In-Field certificate in Gifted Education and endorsements in
Advanced Placement Literature and Composition, Advanced Placement Language
and Composition, and the International Baccalaureate Program.

For the last five years, | have been employed as a teacher in Georgia. This year has
been a particularly strong one for me, as my colleagues recognized my dedication
and commitment to excellence by nominating me Norcross High School’s Teacher
of the Year and my students nominated me for Who’s Who Among American
Teachers, 2015.

| have taught Honors tenth grade, College Preparatory eleventh grade, and Gifted
eleventh-grade English. Additionally, | taught Advanced Placement Literature and
Composition to seniors last year; in my first year teaching this course, my students
passed with a three or higher at a rate 5% above the national average. At the end of
last year | was asked to implement an eleventh-grade Advanced Placement
Language and Composition course for the 2017-2018 school year.

| would be very interested in speaking with you at greater length about a position
teaching English at Vermilion High and the ways | might contribute to your
community.

I am enclosing a hard copy of my resume and a copy of my Georgia certificate and
endorsements. Copies of my undergraduate and graduate transcripts are being sent
under separate cover, as are my references.

| look forward to hearing from your office soon, and | hope that we can arrange an
interview sometime this month.

Sincerely yours,
Leigh Weeks

encl.




3ABJIAHHA

1. List all the facts you can think of about your personality, background and
experiences. Then arrange the list in a logical order and decide on categories
under which to group the facts. Prepare your resume.

2. Imagine the ideal job for which you would like to apply. With this job in
mind, write a letter of application to a prospective employer and ask for an
interview.

Ilepeknadimb ananiiicbKorw mMo6ow0
1. IlanoBHu# nane GpaHKIiH,

[lumy Bam y BiamoBinp Ha Barme orosjoimeHHS Tpo BaKaHCIKO CTapUIoro
oyxrantepa y «Hikaro TpiObron».

VY MeHe nBaAlsATh I’SATh POKIB AOCBIAY poOOTH Ha Iiil Mocajl, ABAIUATH 13 HUX 5
mpaiioBaB y Tii camiil kopmopariii, Ae OpaB y4acTh y peanmi3alii BCiX eTariB
oyxrantepcbkoro o01iKy. Jlo MoOiX 0O0OB’SI3KIB BXOJHJIO BECTH >KypHaJIH
OyXranTepchbKoro o0OJKy, TOTyBaTH 3BITH MPO JIOXOAU Ta BUTPATH, BHOCHUTH
3aMUCH Yy KYpPHAJIM Ta CTEXKUTU 3a iX BHECEHHSIM IHIIUMHU CHIBpOOITHUKAMU,
HIOMICSTYHO, IPOBOAUTH LIOMICAYHI PO3paxXyHKH BUTpAT HAa MaTepiaiu, epcoHal,
NPOJaX, KEPIBHULITBO, CKIAJATH JI€TajdbHI 3BITH PO BIIXWICHHS Bl OIO/IKETY.

OxkpiM TOro, s MPOBOJMB PO3PAXYHKU CEPEIHBOMICAYHOTO MPUOYTKY, MEPEBIPSIB
OAaHKIBCHKI BUITMCKH, 30MpaB JlaHl 3 ONOAATKyBaHHSA HANPHKIHLI POKY, 3aliMaBcs
pO3paxyHKaMH 3 KpEeIUTOpaMH, FOTYBaB MOJIOAIIMX OyXTaJITepiB, BIJAMOBIJIAB 3a
1HBEHTApH3aIlil0, 3aTBEP’KYBaB paxXyHKHU-(PaKTypH BiJl TOCTAYAIbHUKIB 13 IPABOM
nianucanHs 4ekiB Ha cymy 10 10000 nonapis CIIIA.

[lepen tum, sK 3aliHATH mocaxy Oyxranrtepa, s IBa pOKH 3ailMaBCs MUTAHHIMU
IHBEHTapu3aIlii Ta 3aMOBJICHHSMH, @ TaKOXX TPU POKHU IMPAIIOBAaB HE TIIBKH Y
OyXranTepchbKOMY BT, aje ¥ y BIUT 3aKyIT1BEb.

S Oyny BASYHUN 32 MOXKIIMBICTH MPOUTH CHIBOECIAY y OyAb-sIKHUA 3pyUHHUMA JUIS
Bac uac, mo6 oGroBopuTtH, sik s MOy OyTH KopucHUi Bariii kommasii.

3 moBaroro,
2. lllanoBuuit nane OIHKCHINITEHH,

3Bepratocsi 10 Bac y BiANOBiAb Ha OroJioleHHs y razeti «MopHiHr», ne Bu
OrOJIOCHJIM TPO BaKaHCIIO CTAXWCTA Yy Taly3l aHaimizy puHKY. Mos ocBiTa
MOBHICTIO BIJMOBIJIA€ MOCTABJICHUM BUMOTaM. Y YEpBHI S 3aKIHUUB Y HIBEPCUTET



Bammarrony, cnemiamidyrounuch Ha MapkeTuHry. Kypcu, mo s mpociyxas,
OXOILTIOIOTh PO3piOHY Ta ONTOBY TOPTIBJIIO, BUPOOHHYMA MApPKETHHT, a TaKOX
1HIIT ACTIEKTH BEJICHHS KOMEPIIMHOI A1S7IbHOCTI.

Kyparop, man Xewrcren, oOpaB MeHe, cepell YOTUPHOX IHIINX CTYACHTIB, HJIS
BUBUYEHHS MTPOOJIEM, OB’ I3aHUX 3 MAPKETUHTOM, Y KOMIIaHIsX, SKi 3BEpHYJIUCS Ha
dbakynprer Oi3HECy MO JomoMory. Mwu nmpamipoBaid 3 KEpiBHUKaMH Ta
CHIBPOOITHUKAMU KOMIIAHIM, MO0 MJi3HATUCS MpO NpoOJIeMH, 3 SIKUMU BOHU
CTHKAIOTHCS, Ta 3aPOIIOHYBATH PIIICHHS y MHUCbMOBHUX 3BiTaX.

Taxkuii npakTUUHUHN JOCBIJ, SIK 1 OTPUMAaHa OCBITA, JONOMOXYTh MEHI SIKHAMKpaIle
«I'peric Motopce».

S roroBuit posmouyatd poOOTy Ta Oyay BASYHUIA 3a MOKJIMBICTH BIJBIJIaTH
cniBOeciqy, 100 OOroBOPUTH MO0 KBami(iKallilo Ta BUMOTH, skl Bu crtaBute, y
OyIb-SIKH1 3pyYHUI Yac.

CONTRACT OF EMPLOYMENT

CONTRACT OF EMPLOYMENT FOR [ TPYJIOBUII  JOTOBIP IS
FIXED-TERM CONTRACT | CITIBPOBITHUKIB, 11(0
EMPLOYEES BETWEEN: | [TPALIIOIOTH 3A JJOTOBOPOM HA
GIKCOBAHUI TEPMIH MIX:

(hereafter referred to as the Employer)
and (mamami —  «PoOoromaBemp») Ta
(mam -

«IIpaiBHUK»)

_ (hereafter referred to as the Employee)
WHEREBY IT IS AGREED AS | VYKIAJEHO ITPO HACTVIIHE:
FOLLOWS:

1. Application 1. IIpaBoBe peryroBaHHS

1.1 This contract is subject to the Basic | 1.1. Ile#t [orosip mimisrae il

Conditions of Employment Act, No 75 | bazoBux YMOB 3akoHy po
, as amended, as well as any terms | mpaueBnamryBanus Ne 75 Bif y

and conditions contained in this contract. | mirouiit pemakimii 3 ypaxyBaHHSIM YCiX

3MIH Ta TIONPaBOK, a  TaKOX

PETYIIOETECS YMOBAMH, BHUKIIQACHUMU

y Jlorosopi.
2. Fixed term 2. dikcoBaHUl TepMiH
2.1 The Employer undertakes to hire the | 2.1. PobGoTonasers Haiimae
Employee as a for | [IpamiBHuka Ha PoOOOTYy Yy SIKOCTI
a fixed period as follows: Ha (piKCOBAHHUI TEPMIH:

Reason for employment: | O6rpyHTyBaHHS




Period of the contract: From __ to
with remuneration and on the conditions
stipulated hereunder.

2.2 The first month of the Employee's
contract of employment shall be a
probation period in which the Employer
may terminate the contract of
employment with immediate effect or
extend such probation period should the
employee not perform satisfactorily
during the probation period.

If the Employee's services are terminated
by the Employer within the probation
period, or the probation period extended
by the Employer, this shall be done with
due cognisance of the principles of
substantive and procedural fairness. In
the event of the Employee not performing
up to standard during his probation
period such an employee will not have
any right to an extension of his probation
period.

IMpancBJIallITYBAHHSA:

Tepmin ngii  JloroBopy: 3
1o 3 BHHAropoJiol y cywmi,
IO 3a3HadyeHa HWX4Ye, Ta HA yMOBax,

nepeadoayeHux mum Jlorosopom.

2.2 IlpoTsirom MepuIoro MICSLIA
poboTu [TpaniBHuK BUKOHY€E
O00OB’SI3KM  Ha  BUIPOOYBAILHOMY

TepMmiHi, Tpu 1BoMy PoboTomaBenb
MOXKE TIPUHHATH PINICHHS MPUTTUHUATH
JiI0 TPYZIOBOTO JOTOBOPY, IO BiApasy
Ha0upae YMHHOCTI, abO0 TOJOBXKHUTHU
BUMPOOYBaNbHUNA ~ TEPMIH,  SIKIIO
[IpamiBHUK HE  BUKOHYBaB  CBOIi
00OB’SI3KM HaA 3aJ0BUILHOMY pIBHI
POTATOM MOIEPEAHBOTO MEPIOAY.
Sxmo PobGoromaBens BiAMOBISETHCS
Bil mnocayr [lpamiBHMKa MpOTArOM
BUIIPOOYBaJIBLHOTO TEPMIHY abo
NOJIOBXKY€E HOro, 1e BIAOYBaeThCs 13
HAJIC)KHAM ypaxXyBaHHSAM TPUHITUIIIB
YECHOr0 BEJICHHS CrpaBu. Koo
[IpaniBHUK  HE  BUKOHYE  CBOIi
000B’s13KU JIOCTaTHbO SAKICHO
MPOTATOM BHUIIPOOYBAJIHLHOTO TEPMIHY,
BIH HE Mae TpaBa Ha HOro
10JIOBXKEHHSI.

3. Duties
3.1 The Employee is appointed as a

3.2 The Employee acknowledges that he
shall be obliged to perform additional
tasks over and above the primary tasks
for which he is employed. The Employer,
however, undertakes that these additional
tasks shall be within the training,
experience or occupational capabilities of
the employee concerned and that no
employee shall suffer any loss of
remuneration or status for work done on
additional tasks.

3. O60B’s13kH

3.1. TlpamiBHUK TpPU3HAYAETHCS Ha
nocasy .
3.2. IlpamiBHUK BU3Hae€, 1m0 Oepe Ha
cebe 000B’sI3K1 BUKOHYBATH
JOaTKOBI 3aBJIaHHS mno3a
NIEPBUHHUMU 3aBIAaHHSIMU, 33715 STKHX
Woro  Oyio  HalHSATO. Onnak,
Pob6oronaBenp 3abe3neuye, 1mo0 Taki
JIOJIaTKOB1 3aBJIaHHS 3aJMIIAINCA B
MeXaxX KOMIETEHIli, JOCBiTy Ta
npodeciiiHnx HaBu4oK IlpariBHuka. ¥
pe3ynbTati poOOTH, TOB’S3aHOI HaA
TaKUMH  JTOJaTKOBUMHU  3aBJIaHHAMH
[IpaniBHMK He Mae BTpayaTH CBIii
cTaTyc, 1€ TaKoXX HE  MOXKeE




3.3 The Employee shall not be entitled to
do any private work whatsoever or be a
party thereto without the written approval
of the Employer if it interferes with his
employment with the Employer or the
proper and diligent execution of his

MPU3BOJUTH J10 3HUKEHHS 3apIlIaTHI.

3.3. IlpamiBHUK He Mae TmpaBa
BUKOHYBAaTH Oy1b-sIK1 poboTtu
IpUBaTHO ab0 BHCTYIMATH CTOPOHOIO
yrogu Tmpo iX TMpoBeAeHHS 0e3
NUCbMOBO1 3rojiu PoboTonaBIys, KO

duties. e He JO3BOJIIE TPAIIOBaTH Ha
PoGoronaBus abo 3aBakae HAIEKHOMY
Ta CYMITIHHOMY BUKOHAHHIO
000B’s13kiB [IpaliiBHUKOM.

4. Work rules 4. [TpaBuna BHYTPIIITHHOTO

4.1 The Employee shall be subject to the | po3mopsaky

work rules laid down by the Employer as | 4.1. [IpaiiBHUK Kepy€eTbCs MpaBUIaAMU

well as all security and/or safety | BHyTpimHBbOrO PO3MIOPSAKY,

regulations the Employer may lay down | BctanoBinenumu  PoGoTomaBuem, a

from time to time. TaKOX MOJIOKCHHSIMH 3 O6e31eKu Ta/abo
OXOpPOHH, IO MOXE TEPIOJTUIHO
BUCYBaTH PoboTOMaBEITb.

5. Remuneration 5. Bunaropoja

5.1 The Employer shall remunerate the | 5.1. PoboTonaBenn CIUIagye

Employee at the rate of a | mpaliBHUKY BUHAropoay y cyMi

month/week. Ha MICALL/THKIEHbD.

5.2 Salaries shall be paid direct into the | 5.2. 3apratHs  mepepaxoByeThCs

account of the Employee at any local | 6esmocepentbo Ha paxyHOK

financial institution: upon the completion | IIpariBarka y MicueBiii (iHaHCOBIMH

of a pay cycle not exceeding one month, | ycraHosi icIst 3aBEpIICHHSI

as determined by the Employer. Proof of | miarikHoro  1mukiay,  SKUid  He

such an account with such a financial | mepeBunye  oaHoro  Micsis  Ta

institution must be submitted to the | BcranoBmroeTnes Po6Goromasrem.

Employer on the first of

commencement of the contract.

day

5.3 The following deductions shall be
made from the Employee's salary:

5.3.1 All statutory deductions

5.3.2 Any other deductions as allowed by
the Employer

[linTBEpHKEHHST BIAKPUTOTO PaxXyHKY
y BIONOBIAHINA (DIHAHCOBIN yCTaHOBI
[IpauniBnuk mogae PoGoTonmaBio 'y
nepuui 1eHb podoTu 3a JJoroBopom.

5.3. I3 3apmnatHi  [lpaumiBHuka
31MCHIOIOTHCS HACTYIHI
BUPAXyBaHHS:

53.1. VYci  BupaxyBaHHA, IO

nepeaoavyeHi 3aK0HOT1aBCTBOM
5.3.2. BupaxyBaHHf, 10 BHM3HAuY€HI
PoGoronasiiem.

6. Hours and place of work

6.1 The Employee shall observe either a
five-day or six-day working week
(depending on the particular job
requirements at any time) but his normal

6. I'padix Ta micre pobotu

6.1. [IpamiBuuk  3000B’s3y€ThCA
IpaloBaTU 3a rpadikom 13
I’SITUACHHUM  a00  IIECTUJEHHUM
poOOYMM THIKHEM (3aJI€IKHO B1J BUMOT




weekly working hours shall not exceed
45 hours.

6.2 The Employee hereby consents to
perform his duties at such places and
times as may be instructed by the
Employer from time to time.

nocajgyd y BIANOBIAHUM dac), NpoTe
3arajibHa KUIbKICTh POOOYHX TOJIWH Ha
THXKICHB HE MOYKE TICPEBUIIYBATH 45.

6.2. [IpariBHUK MOTOJIKY€EThCS
BUKOHYBAaTH CBOi OOOB’SI3KU y MICIIAX
Ta y yac, 110 epi1ogUYHO

BU3HadaecThca PoOOTOIaBIIEM.

7. Lunch intervals

7.1 Lunch intervals shall be taken as per
general practice within the Employee’s
place of work.

7. O6igHs IepepBa

7.1. OGigHi mepepBH BIAMNOBIIAIOTH
3aralbHO MPUMHATOMY Tpadiky Ha
micii po6otu IlpariBHuka.

8. Time-keeping

8.1 Employees compelled by the Basic
Conditions of Employment Act shall sign
in when coming on duty and sign out
when going off duty. No employee may
sign the attendance register on behalf of
another employee.

8. 061K poboUOTO Hacy

8.1. 3rimno 3 bazoBumu ymMoBamMu
3akoHy po npaleBIalTyBaHHS
[IpamiBHUKH 3000B’s13aH1

pEECTpYBATUCS, KOJU PO3MOYHUHAIOTH
Ta 3aBEpIIYIOTH 3MiHYy. CriBpOOITHUKH
HE MAlOTh IpaBa CTAaBUTH MIAIUC IS
peecTpallii 1HIIOro NpalliBHUKA.

9. Overtime

9.1 The Employee undertakes by the
acceptance of this work offer to work
overtime as determined by the Employer
and if such overtime results in his
maximum weekly working hours being
exceeded, he shall be entitled to overtime
remuneration at the prescribed rates in
respect of such additional hours of work.

9. [lonanHnopMoBa poboTa

9.1. IlpamiBHUK, TpUiIMalOYu MOCaLy,
3000B’I3YETHCS BUKOHYBATH
IOHAaJHOPMOBY pOOOTY 3a pILICHHSIM
PoboTtonaBus, AKIIIO TakKa
IOHAaJHOPMOBA PoOOTa MPU3BOIUTH 11O

MIEPEBUIIICHHS MaKCHUMAaJILHOI
KUIBKOCTI pOOOYHX TOJIMH Ha THXKICHb,
BIH Mae€ TpaBO Ha  OIJIaTy

NOHAJHOPMOBOI TMpami 3a Tapudom,
BU3HAYEHUM [UJISl TAKUX JOJATKOBHUX
rOJIMH POOOTH.

10. Vacation leave

10.1 Dependent on whether the Employee
works a five-day or six-day working
week, he is entitled to 15 or 18 working
days' vacation leave respectively in a
leave cycle of 12 months.

10.2 Vacation leave must be taken by the
Employee in accordance with an
agreement between the Employer and
Employee; or if there is no agreement at a
time determined by the Employer.

10.3 The Employee shall not be entitled
to accumulate vacation leave and no

10. BigmycTka

10.1. 3anexxHo Big TOro, Yu 'y
[IpamniBHuka I’ ATUACHHNHN abo
IIECTUACHHUM pOOOYHMI THXKIEHb, BiH
Ma€ MpaBoO Ha BIAMYCTKY MPOTATOM 15
a60 18 pobGouux mHIB HA 12 MiCSIIIB.

10.2. TIlpamiBauk ©Oepe BIAMYCTKY
3rifHo 3 yrojow i3 PoGoTomasiem;
AKIIO TAaKOl YroJW HE YKIAAEHO, 4ac
BIIMYCTKHU BU3Hauae PoGoTomaBerrp.

10.3. IlpamiBHUK He Mae TpaBa
HAKOMUYYBAaTH 4Yac BIJIMYCTKH, >KOJHI




payment shall be made in respect of any
leave except on termination  of
employment and in accordance with
Section 40 (b) and (c) of the Basic
Conditions of Employment Act.

BUILJIATH 3a BIJIITYCTKY HE
3MIMCHIOBATUMYTBCS  JI0  MOMEHTY
IPUIIMHCHHS TPYJOBUX BIIHOCHH i3
PoGoTonaruem BianoBigHo 10 Po3miny
40 (b) ta (c) ba3zoBux ymMoB 3akoHy
PO TIpalieBIaIlITyBaHHS.

11. Sick leave

11.1 Sick leave shall be granted in terms
of section 22 of the Basic Conditions of
Employment Act.

11.2 A medical certificate issued by a
registered medical practitioner or any
other person who is certified to diagnose
and treat patients and who is registered
with a professional council established by
an Act of Parliament, shall be produced
for all absences longer than two days. An
Employee shall be required to obtain
such medical certificate within the
stipulated two days.

11.3 The Employee has a duty to notify
his Employer of his absence within a
reasonable period.

11. JlikapHsiHu#t 1ucT

11.1. JlikapHsHMIA BUJAETHCS
BimmoBigHO A0 Posmimy 22 bazoBux
YMOB 3aKOHY TIPO TparieBIaIlTyBaHHS.
11.2. JlikapHsSHUN JHCT, IO BHUJAE
KBaTi(hiKOBaHMM TepaneBT abo 1HIIA
oco0a, M0 YNOBHOBaKEHA CTaBUTU
J1arHO3M Ta JIKyBaTH TAalllEHTIB Ta
3apeecTpoBaHa MpodeciiiHO Pajolo,
3aCHOBAHOI0 3a aKTOM TapJlaMeHTy,
HAJAETHCS 32 BECh Yac BIJCYTHOCTI Ha
pobouoMy MicIi He IM3HIime, HiX
yepe3 JBa JHI TMICHsS BHUXOJY Ha
pooory. IlpamiBHuk 3000B’s13aHUI
OTPUMATH TaKU JIKaApHSIHUN JIUCT
IPOTATOM 3a3HAYCHOTO JBOJICHHOTO
nepiomy.

11.3. [IpamiBHUK 3000B’s13aHUM
noBiioMisATH PoGoTomaBis mpo CBOO
BIJICYTHICTh Ha poOOYOMy Micii 3a
pPO3yMHUH TIEPiOJ Hacy.

12. Public holidays

12.1 The Employer may require the
Employee to work on public holidays as
prescribed in terms of the Public

Holidays Act, depending on the
operational ~ requirements  of  the
Employer.

12. JlepxaBHi cBsiTa

12.1. PoGoromaBernp Moke BHUMAaratu
Bin  IlpamiBHuka  mpaumroBaTd Yy
Jep>KaBHI CBSITa BIJIMOBIAHO O YMOB
3akoHy Mpo Mpal y Jep>KaBHI CBATA
3aJIEKHO Bi  poOo4yMX  YMOB
PoGoTtonasiis.

13. Unauthorised absence from work

13.1 If the Employee is absent from work
without leave, i.e. for any reason other
than authorized leave and sick leave, he
shall not be entitled to any pay for the
days of absence or part of a day and
could be subject to disciplinary action.

13.2. The Employee has a duty to notify

13. HecankuioHoBaHa BIJCyTHICTh Ha
pobouomMy MmicIii

13.1. Sxmo IlpamiBHUK BiACYTHIM Ha
poOoTi 0e3 103B0ITy, TOOTO 3 OYIb-SIKOT
MPUYUHHA, OKPIM YEepProBOi BIAMYCTKH
Ta JIIKQpPHSIHOTO, BIH HE Ma€ IpaBa Ha
oruIaTy 3a JHI a00 YaCTUHY JHS CBOE]

BIJICYTHOCTI, 3a 1I¢ MOro MOXYTb
OPUTSITHYTH 10  JUCUHUILUIIHAPHOI
B1JIIIOBI1IAJILHOCTI.

13.2. I[IpaniBHUK 3000B’s13aHUIM




his Employer of his absence within a
reasonable period.

noBiiomisitu PoGoTomaBst mpo CBOXO
BIJICYTHICTh Ha po0OOYOMYy MiCIll 3a
PO3yMHHUH TIEPiOJ] Yacy.

14. Secrecy

14.1 The Employee may not disclose any
information relating to his work or any
other confidential information of the
Employer to any third party, either during
his employment, or at any time thereafter.

14. KondineHuiiHicTh

14.1. [IlpamiBHUK He Mae TMpaBa
PO3KpUBATH 1H(pOpMaIliio, 10
CTOCYETbCA HOTO poOOoTH abo 1HIITY
koH(pineHmiiHy JloroBopy

15. Ilpununenus aii JloroBopy

15.1. Ile#i JloroBip aBTOMAaTUYHO
OPUNAHAE [0 TMICAS  3aBEepIICHHS
TEpMiHYy HaJaHHS MOCIIYT,
BCTAHOBJICHOTO Yy TMyHKTI 2.1. BuIIe,
Ipyd I[BOMY JKOJHA 31 CTOpPIH He
3000B’sA3aHa MOBIJJOMJIATH
iHpopMmariito  PoGoromaBus — TpeTid
CTOpOH1 aHl MPOTITOM CBOET POOOTH Y
KOMIIaHIi, aHi MICJIS TOTO0, K 3aJUIINTh
ii.

15. Termination of contract

15.1 This contract shall automatically
terminate upon the expiry of the term of
service stipulated in clause 2.1 above
without either party's having to notify the
other party.

15.2 Notwithstanding the provisions
above, the contract may be terminated
during the first month of employment set
out in paragraph 2.2 hereof.

15.3 The Employer reserves the right to
summarily terminate this contract in
accordance with the code of good
practice as contained in the Labour
Relations Act, 66 of 1995, as amended,
on account of any sufficient reason,
misconduct, incompetence, refusal or
failure by the Employee to perform his
duties, negligence or any other valid
reason.

15. IlpunuHenHs aii

15.1. His bOTO Horosopy
ABTOMATUYHO TMPUNHUHSAETHCS  TICIs
3aKIHYEHHSI TEPMIHY HaJlaHHS IMOCIYT,
BKa3aHOTO y MYyHKTI 2.1, mpu IboMy
KOJIHA CTOpOHa HE 3000B’s3aHA
MOBIJIOMJISITH TIPO 11 1HIITY.

15.2. He3Baxkaroun Ha BHUKJIAQJEHE
Bume, 1eil JloroBip Moxke OyTtu
PUTTHEHO IPOTATOM MIEPIIIOTO
MicALsl poOOTH BIAMOBIAHO O MYHKTY
2.2.

15.3. PoOoromaBerpr 3ajumiac 3a
cobol0  MmpaBO 3a  CHPOUICHOIO
npoieayporo  posipBatu  Jlorosip
BIJIMOBIAHO 70 HOPM Kpallux MPaKTHK.
Buknagennx y 3akoHi mpo TpymoBi
BimiHOCMHHM, 66 Bigm 1995p. 3
MOTpaBKaMu 3 OYJb-SKOi JOCTaTHHOI
NPUYUHMA, 4Yepe3 HEmpaBOMIpHI i,
HEKOMIIETeHTHICTh,  BIIMOBY  a0o
He3naTHicTh [IpariBHHKa BUKOHYBaTH
CBOi 3000B’s3aHHS, HeAOAIICTh ab0 3




15.4 The Employee hereby confirms and
accepts that no expectation whatsoever
was created by the Employer, or
guarantee given, for the continued
renewal or extension of this contract or
permanent placement in with the
Employer. This clause shall apply even
where the contract was renewed.

15.5 No severance pay shall be payable
upon the termination of this Contract for
whatever reason.

IHIIIMX BarOMUX MPUYHH.

15.4. IlpamiBauk 1uM JloroBopom
MNIATBEP/DKYE 1 TpuUiMae, M0 BiJ
PoGoTonaBis He OYIKy€eThCs, 1 BIH HE
rapaHTye ITIOHOBJICHHS abo
MOJOBXKEHHs 1boTO JloroBopy abo
B3sTTA [IpariiBHrKa Ha MOCTIiiHE Micle
poOotu. Lleil myHKT NpoIOBKY€E IATH,
HaBITh SKIIIO Jlorogip Oyio
II0JIOBYKEHO.

15.5. Ilicns mpumnuHEHHS [ii IHOTO
JloroBopy 3 OyIb-fKOi NPUYMHU HE
CILJIaYy€ThCS KOMIIEHCAIIsl 3a
JIOCTPOKOBE po3ipBaHHs JloroBopy.

16. Agreement

16.1 The aforesaid constitutes the entire
contract between the parties. Any
variance thereof shall only be binding
once it has been recorded in writing, and
signed by both parties.

16. Yrona

16.1. Bukianene BUIIE CTAaHOBUTH
noBHUM  Tekct  JloroBopy — Mix
CTOPOHAMM. Bynb-siki 3MIHU
HaOyBalOTh IOPUAMYHOI CHJIH, JIUIIE
SIKIO BOHU 3aiKCOBaHI MHUCHbMOBO Ta
ni11Mcadni o0oMa CTOpOHaMHU.

17. Resolutive condition

17.1 Should any information supplied by
the Employee in his application for
employment with the Employer be
incorrect or false, this contract may be
terminated in accordance with the
disciplinary procedure.

1'7. YMOBHU ckacyBaHHS yroau

17.1. Mxmo Oyaps-sika 1HpOpMAaLis,
HajgaHa PobGoronasito IlpariBHUKOM Y
3asBIl  Ha  poOOTy,  BHUSIBUTHCA
HEMpaBAUBOIO a00 TOMMIKOBOIO, IEH
JHoroBip Moxe OyTtu  po3ipBaHO
BIIMOBIAHO JIO0 TIPOIICAYpU HACTaHHS
JTUCHUTUTIHAPHOT BIMTOBIIAIBHOCTI.

A,

(employee name)

hereby accepts the Employer’s conditions
of employment.

20__
Signature: Employee

Signed on behalf of the Employer

20
Signature: Employer

(I1Ib npauiBHUKA)

IPUMMA0 yMOBHU IPAaLEBIAIITYBAHHS

y Po6oTtonaBiis.
20

[Tiamuc: [pamiBHUK

Bing imeni PoGoromaBms mianucaB(-
na):

20

[Tigmmuc: PoboromaBens

1. IlepexkaaaiTh cJ10Ba TAa CJIOBOCHOJTYUYEHHSI YKPATHCHKOI0 MOBOIO




Remuneration, sick leave, renewal of the contract, hours and place of work, go off
duty, at the prescribed rates, misconduct, probation period, vacation leave,
deductions, disciplinary action, security and/or safety regulations, work overtime,
negligence, come on duty, expiry of the term, termination of employment, disclose
information, fixed-term contract, paid direct into the account, public holidays,
extend a period, proper and diligent execution, medical certificate, unauthorised
absence.

2. HepeKJIaIlin CJIoBa Ta CJ10BOCHOJNYYECHHSA aHIJIiliCbKOI0 MOBOIO

3a BCTaHOBIIEHUM TapudoM, BUIPOOYBAIbHHI TEpPMiH, HAJIEKHE Ta CYMJIIIHHE
BUKOHAHHS, BIJITyCTKA, MMOHOBJICHHS il JOTOBOPY, BUHATOpOAa, JACP>KaBHI CBSTA,
MOJIOBXKUTU TEPMiH, TOTOBIp Ha (PIKCOBAHUI TEPMiH, IOJIOKEHHS 3 Oe3meku Ta/ado
OXOpOHH, MpallOBaTH MOHAJHOPMOBO, JHUCLUMIUIIHAPHA  BIANOBIJAIBHICTD,
po3KpuBaTH 1HPOPMAIlIIO, 3aKIHYEHHSI TEPMiHY, BCTyNaTH Ha 3MiHY, CIUIauyBaTu
Oe3nocepelHbO Ha PAXyHOK, MEAWYHE CBIIOUTBO, JIKAapHAHWUNA, MOCAO0BI
HOPYLLIEHHS.

Ilepexnadimov 002086ip an2nilicbKOIO MOBOIO

TPYAOBUI JOTOBIP Ne

Micto « »
20 p.

ToBapuCTBO 3 OOMEKEHOIO BiJIMOBIATBHICTIO
(mami — PobGoToasenip), B 0co01 TUpeKTOpa

M1NPUEMCTBA , 110 1€ Ha MiJCTaBl
Craryty, 3 OHI€T CTOPOHH,
Ta (mam — [pamiBHUK), 3

1HIIIOT CTOPOHU, Jajii pazoM — CTOpoHH, ykiaiu 1eil JloroBip mpo HacTyIHeE:
1. IPEAMET JOTOBOPY, CTPOK JIIi TA 3AT'AJIbHI BAMOI'

1.1. IlpamiBHuK 3000B’A3aHUN CAaMOCTIMHO BUKOHYBATH JOpYy4YeHY HOMY poOOTYy y
BIJIMOBIMHOCTI 3 yMoBamu 1boro JloroBopy, noTpumyBatucs [IpaBuin
BHYTPIIIHHOTO  TPYJOBOTO pPO3MOPSAAKY, a PoOoTomaBenb 3000B’SI3y€ThCs
BUIUJIAUyBaTH 3apoOITHY ATy 1 3abe3nedyBaTd yMOBHM Ipaili, HEOOXITHI AJis
BUKOHaHHS [IpaiiBHUKOM TPYJI0BUX 00OB’S3KiB.

1.2. Tleit [oroBip € CTpPOKOBUM TpPyAOBHM J0roBopoM. Ha miacTaBi IOro
JloroBopy BHMHHUKAIOTh TpPYJIOBI NpaBoBiAHOCMHM Mk [IpamiBHHMKOM Ta
PobOoTonasmem.



1.3. IlpamiBHUK mTOpuUiiMaeThCs HA  MOCATy :
(3a3Haya€eTHCA Ha3Ba MOCAW BIAMOBIAHO JI0 MITATHOTO po3nucy Ta Kinacudikatopy
npodeciii)

1.4. [TparmiBHUK MTOPSIKOBYEThCS HavyaJbHUKY BIJIJILITY
Ta JUPEKTOPY MIJMPUEMCTBA B MeXaX, BU3HAUCHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, JIOKAIbHUMH HOPMATUBHUMH aKTaMU
poboTonaBIis Ta UM J{oroBopom.

1.5. Leit JloroBip yKkIagaeTbcs HA TEPMIH 3 «__ » 20 poky i gie
0« » 20 poKy BKJIIOYHO. SIKIIO MIiCHs 3aKIHUEHHS TEPMIHY
TPYAOBOTO JJOTOBOPY TPYJOBI BITHOCHHU (DaKTHYHO TPUBAIOTH 1 KOJHA 31 CTOPIH
HE BUMarae ix MPUIUHEHHS, Jis [IOTO JOTOBOPY BBAXKAETHCS MPOJOBKEHOIO Ha
HEBU3HAYEHHUM CTPOK.

1.6. Lleit [oroBip € miactaBoro Juis BumaHHs Haka3y mpo mpuiiom Ha poOoty
[IpaniBHUKA.

2. IPABA TA OBOB’S3KH CTOPIH

2.1. Poboronasenb 30008’ A3aHUIA:

2.1.1. crBoputu IlpamiBHUKY BCl HEOOXIJHI YMOBH JUIsl HaJ€KHOTO BUKOHAHHS
HUM CBOiX 000B’s3KiB; 2.1.2. 3a0e3nedyBaTd BUKOHAHHS TrapaHTii, nepeadoadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHW IS TMPAIliBHUKIB ITiJT Yac BUKOHAHHS HUMU
CBOIX TPYJOBUX 0OOB’SI3KIB;

2.1.3. mpoBectn 1HcTpykTaxi IlpamiBHMKa 3 TEXHIKM O€3leKH, BUPOOHHUOT
caHiTapii, rri€Hu Ipaili, OXOPOHH Mpalll, IPOTUIIOKEKHOI OXOPOHU;

2.1.4. o3HalOMUTH TpalliBHUKA 3 KOJEKTUBHUM JOTOBOPOM MiANPUEMCTBA,
[IpaBunamMu BHYTPIIIHBOTO TPYJAOBOTO PO3MOPSAIKY, MOCATOBOI IHCTPYKIIEI Ta
IHITUMU JIOKATBHUMH aKTaMU TAIPUEMCTBA 110 CTOCYIOThCS MOT0 POOOTH;

2.1.5. cBOo€yacHO Ta B MMOBHOMY O0Cs31 BUILJIa4yBaTH 3apo0iTHY IUIaTy, IpeMmii Ta
BuHaropoau IlparmiBHuky y BiamoBimHocTi 3 1uM JloroBopoMm, KonexktuBHUM
noroBopoM, [TonoxenusM npo ormnaty mnpaii Ta [lomoxkeHHsIM Mpo TpeMitoBaHHS
10 JIFOTh Ha MiIPUEMCTBI.

2.2. PoGoTomaselb Ma€e mpago:

2.2.1. BuUMaratu YCYHEHHs HENONIKiB, nomymieHux [IpamiBHUKOM B Tpoiieci
BUKOHAHHS HUM CBOIX ITOCAJ0BUX 0OOB'SI3KIB.

2.2.2. nputsaryBatu IlpamiBHuka 10 AMCIUIUIIHApHOT Ta/ab0 MarepiabHOI
BIIMOBIJAILHOCTI B pa3l MOPYIIEHHS HUM I[bOro JloroBopy Ta MOJIOKEHb IHIIHUX
JIOKaJIbHUX aKTIB.

2.3. IIpaiiBHUK 3000B’ I3aHUIA:

2.3.1. OpolTH IHCTPYKTaX1 3 TEXHIKM Oe3MeKH, BUPOOHMUOI CaHiTapii, Tiri€HU
mparli, OXOPOHH Tpalli, TPOTUIIOKEKHOI OXOPOHH;

2.3.2. o3HAaOMHUTHCS 3 KOJEKTHMBHUM JIOTOBOPOM TiampueMcTBa, [IpaBunamu
BHYTPIIIHHOTO  TPYJOBOTO  PO3MOPSAKY,  TOCAJOBOIO  IHCTPYKINIEID  Ta
JOTPUMYBATHCh B pOOOTI iXHIX IMOJI0KEHb;

2.3.3. ocobucTo BUKOHYBaTH 000B’s3ku mependadeHi JloroBopom ta IlocamoBoro
THCTPYKUIEIO;



2.3.4. TOYHO 1 CBOE€YACHO BHUKOHYBAaTH BCl JOPYYEHHS Ta PO3MOPSIKEHHS
JUPEKTOpa MIAMPUEMCTBA B MEXKaxX 3aliMaHO1 MPALlIBHUKOM MOCA/IH;

2.3.5. mpu BUKOHAaHHI CBOIX TPYIAOBUX OOOB’SI3KIB JOTPUMYBATUCh BHUMOT
CTaH/JapTIiB, MPABWI, YMOB, 1[0 PETJIAMEHTYIOTh OCOOJIMBOCTI BUKOHAHHS TEBHUX
BU/JIIB POOIT;

2.3.6. BIAIIOBIIAIbHO CTABUTUCH O BUKOHAHHS CBOIX 000OB’A3KIB, OBOJIOJIBATH Ta,
HICsl y3TOJKEHHSI 3 JUPEKTOPOM MIANPUEMCTBA, BUKOPUCTOBYBATH Y IMPOIIECI
mparii HOB1 JIOCATHEHHS HAYKHU 1 TEXHIKH, IEPEIOB1 TEXHOJIOT];

2.3.7. TOBIIOMJIATH AMPEKTOPY MIANPHUEMCTBA Oynb-aKy 1H(OpMAaIio, M0
CTOCYEThCSL TIsTbHOCTI PoOoTomaBIls Ta MOXKe TMO3UTHBHO a00 HEraTUBHO
BIUTMHYTH Ha L0 TISIIBHICTH (30KpeMa, Mpo MPOCTiid B CBOTH poOOTI);

2.3.8. nmOTpuMyBaTUCh KOH(}IAEHHIMHOCTI yMOB 1poro [loroBopy, He
pPO3TOJIONIYBAaTH  KOMEPLIMHY TAaEMHHUIIO Ta KOH(IAEHLIAHY 1H(pOpMAIIiIo
Po6GoTonasi;

2.3.9. 3a HanpaBIIEHHAM BUTK/KATU Y BIAPSKEHHS;

2.3.10. orpumyBaTH miA 3BIT MalWHO Ta IHII MaTepiajdbHl I[IHHOCTI, SIK BIJ
CTOPOHHIX oOprasizaiiif, Tak 1 0e3nocepeaHro Bij PoOoTomaBiisi, BIAMOBIIHO /10
JOBIpEHOCTEN 200 1HIIKUX Pa30BUX JOKYMEHTIB.

2.4. IlpaiiBHUK Ma€ MpaBo:

2.4.1. caMOCTIiiHO TIpUHMATH PIIICHHS B MEXaX CBO€I KOMIIETCHIli BIIMOBIIHO
MOKJIAACHUX Ha HHOT'O IT0CAJJOBUX O0OB'SI3KIB;

2.4.2. BHOCUTH NPOMNO3HULII II0JI0 YAOCKOHAJIECHHS K BUKOHYBAaHOI HUM pOOOTH,
Tak 1 poboru IligmpuemcTBa B LUIOMY, HE MOPYIIYIOYM [PUHUMUIIN
100pPO3UWIMBOCTI Ta YMOBH KOH(1IEHIIHHOCTI.

3. POBOUYMM YAC TA YAC BIJIOYHUHKY

3.1. TlpamiBHUK mij 4ac 3[AIACHEHHS CBOiX TPyAOBHX (YHKIIM 3000B’s3aHHI
noTpuMyBaTuch [IpaBuil BHYTPIIIHBOTO TPYAOBOTO PO3MOPSIKY, 3 ypaxyBaHHSIM
OCOOJIMBOCTI peXUMYy poOOYOro Yacy TMpaliBHUKIB OKPEMHX IiIPO3/LIIB
Po6oTtoaasiis Ta mosioxkeHs 110ro JJoroBopy.

3.2. [IpamiBHUK BUKOHY€E POOOTY Ha yMOBaX MOBHOTO poboyoro yacy. TpuBamicth

pobouoro THKHS CTaHOBUTDH TOJWH. PoOoui JTHI:
Yac mnouarky Ta
3aKIHYEHHS  pOOOTHU: [lepepa s

BiJIMTOYMHKY Ta XapUyBaHHS:
3.3. V Bukiounux Bumaakax PoOoromasen Moxe 3amyuutu IlpaiiBHuka no: —
HaJIypOYHUX pOOIT y TMOPAAKY Ta 3 KOMIIGHCAIsIMU, mepeadaueHuMu
3aKOHOJJABCTBOM; — BHUKOHAHHS POOOTH y BHUXIJIHI Ta CBSITKOBI JIHI (TUIBKH Y
BCTAHOBJICHUX 3aKOHOJABCTBOM BHIIAJIKaX) 3 OIUIATOIO BIAIMOBIAHO 1O YHUHHOIO
3aKOHO/IaBCTBA.

3.4. TlpamniBHUKY HAJA€THCS MIOPIYHA OTUIAYyBaHA BIAMYCTKA TPHUBATICTIO

( ) xkaneHmapHux aHi(-B) Ha pik. Biamyctka IlpamiBHuKy
HAJA€ThCS BIAMOBIMHO A0 ['padika BIAMYCTOK Ta HA yMoOBax, MepeadadueHux




YUHHUM  3aKOHOJIaBCTBOM  YKpaiHu. HagaHHs 1HmIIUX BUAIB  BIAIYCTOK
3IIHCHIOETHCS HA YMOBAX Ta Y MOPSIKY, BCTAHOBIICHUX YHHHHM 3aKOHOJIABCTBOM.

4. OIIVTATA ITPAIII

4.1. 3a BuKOHaHHs O0OOB’s3KiB, nependaueHux UM JloroBopom, IlpamniBHUKY
nomicayHo Po0OoTojaBiieM BUILIAYyEThCA 3apoO0iTHA IlaTa 13 PO3paxyHKY
II0CAI0BOT0O OKJIANY, IKAM CTAHOBUTH (__ ) TpH Ha MiCSIIb.

4.2. Po3Mip mocagoBOro okjiaay Moke OyTH 30UIbIIEHUI Ha MiACTaBl 10AATKOBO
ykiaaeHnx CTopoHaMu NUCBMOBHUX YroJl 10 boro /forosopy.

4.3. Poboromasens HapaxoBye [IpamiBHuUKYy HagOaBKW, AOIIIATH, MPEMii Ta IHIII
BUIUIATH BIAMOBIAHO JO HOPM 3aKOHOJABCTBA, KOJEKTUBHOTO JOTOBOPY
nianpuemMcTBa, [lonoxenHs npo omnaty npaii Ta [lomoxxeHHs mpo mpeMiroBaHHS
110 JIIFOTh HA MiANPUEMCTBI.

4.4. Tlopsgok BUIUIATH 3apOOITHOI ITUIATH BU3HAYAETHCSA HOPMaMU YWHHOTO
TPYJIOBOTO 3aKkOHO/AaBcTBa Ta [lojokeHHs Tpo oOIjaTy Mpaii, SKe i€ Ha
MIPUEMCTRA.

4.5. Omuara Biamyctku [IpaiiBHUKa MPOBOJUTHCS BUXOASYU 3 HOTO CEPEeIHBOTO
3apo0ITKy, OOYHMCIEHOro B TMOPSAKY, BU3HaueHoMy KabGinetom MiHICTpiB
Ykpainu.

5. COUIAJIBHE 3ABE3ITEYEHHSA

5.1. [IlpaumiBHUK Mae€ MpaBO Ha CoLlaJbHE 3a0€3MEUYEHHS, SIKE 3I1MCHIOETHCS
PoborogaBueM y TOpsIKY, BCTAaHOBJIEHOMY KOJEKTUBHHM JOTOBOPOM
H1AIPUEMCTBA.

6. HIACTABU AJISA IPUIIMHEHHSA TA PO3IPBAHHSA 1O0I'OBOPY

6.1. JloroBip Moxxe OyTu mpunuHeHuit: 6.1.1. 3a yrogow cTOpiH BIAMOBITHO 0
nyHkTy 1 ctarTi 36 Konekcy 3akoHniB npo npairo Ykpainu (mam — K3nll);

6.1.2. 3B'sI3Ky 13 3aKiHYEHHSIM TepMiHy 1ii J[oroBopy BIIMOBITHO O MYHKTY 2
crarti 36 K3mlI;

6.1.3. y IHIIKMX BHUMagKax mepeAdayYeHUX 3aKOHOJABCTBOM 3  1HILIATHBHU
[IpaniBauka a6o PobGortomaBus. 6.2. Y pasi OaxaHHS NpalliBHUKa JTOCTPOKOBO
pO31pBaTH JOTOBIp BiH 3000B’si3aHUM nonepeauTu npo e PoboTonasis nucbMoBO
3a nBa TWxHI. [IpaniBHMK Mae mpaBO JOCTPOKOBO posipeatu Jloroeip y pasi
HEeBUKOHaHHS Po0OTOnaBIIeM CBOiX 3000B's3aHb Ta HOPM 3aKOHOJABCTBA MPO
npaito.

7. IHIUI YMOBH JOI'OBOPY

7.1. et JloroBip CkJIaJAeHWN YKpaiHCHKOIO MOBOIO B JBOX MPUMIPHUKAX, SKI
30epiratoThCs y KOXKHOI 13 CTOPIH 1 MalOTh OJHAKOBY IOpUIWYHY cuiIy. JloroBip
MOke OyTHM JONOBHEHHH a00 3MIHEHUH Yy NOPSAIKY, BHU3HAUEHOMY YUHHUM



3aKOHO/IABCTBOM YKpaiHH 3a B3a€EMHOIO 3TOJ0K0 CTOPIH NUISIXOM MiANHUCAHHS
JI0JIaTKOBO1 YT OJIH.

7.2. Bimnocunu CtopiH, He TmepeadadeHi muM J[OroBOpoM, periiaMeHTYHOThCS
YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.3. IlpamiBHUK 3000B'SI3y€EThCS HE PO3rOJIONIYBATH KOMEPIIWHY TAaEMHHUIIIO
MIMNPUEMCTBA, HE BUKOPUCTOBYBATH i1 B IHTepecax TpeTix ocib. I1ig koMepiiiHoO
TAaEMHHUIICIO MIAMPUEMCTBA PO3YMIIOTHCS BIJIOMOCTI TEXHIYHOTO, OpraHi3aIliifHoro,
KOMEPIIMHOTO, BHUPOOHMYOTO Ta IHIIOTO XapakTepy, 3a BHUHATKOM THX, SKI
BIJIMIOBITHO /10 3aKOHY HE MOXKYTh OyTH BiJIHECEH1 10 KOMEPIIHHOT TAEMHUII.

7.4. llpamiBHUK 3roJieH Ha 0OPOOKY MOTO MEepCOHANBHUX MaHuX PobOoTomaBiem y
MOPSJIKY BCTAHOBIIEHOMY 3aKOoHOM YKpainu «IIpo 3axucT nepcoHanbHUX JaHUX.
7.5. PoGoTonaBers 3000B's13y€eThCsl HE epeaaBaTH nepcoHanbHi qaHi [IpamiBHuka,
K1 HOMY CTaJIM BIJOMI IiJl YaC BUKOHAHHS 1[bOTO JlOroBOpY, TpeTiM ocobaM, KpiM
BUMAJKIB, KOJIM Taka mepejada 3A1HCHIOEThCS TIPH MojiaHHI PoGoTo1aBIieM pi3HHUX
BH/IIB 3BITHOCTI B JIepKaBHI OpraHu, 1110 repe10auyeHo 3aKOHOaBCTBOM Y KpaiHH.
7.6. Cnopu, Ki MOXXYTh BUHUKHYTHU 110710 J[OTOBOPY BHUPINIYIOTHCS CTOPOHAMHU
CaMOCTIIHO, 200 y CYyJIOBOMY MOPSKY.

8. PEKBI3UTHU CTOPIH TA NI AIINCHA
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LIST OF INCOTERMS

CFR — Cost and Freight - the exporter must deliver the goods at the port of
destination selected by the importer. Transport expenses are thus the responsibility
of the exporter. The importer bears the expenses of insurance and unloading of the
goods. Utilization of this term obliges the exporter to offload the goods for export,
and to use only sea and inland waterway transportation.

CIF — Cost, Insurance and Freight — modality equivalent to CFR, except that the
insurance costs are born by the exporter. The exporter must deliver the goods
aboard ship, at the port of embarkation, with freight and insurance paid. The
responsibility of the exporter ceases when the product is offloaded from the ship at
the port of destination. This modality may only be used for sea and inland
waterway transportation.

CIP — Carriage and Insurance Paid to... — adopts a principle similar to CPT. The
exporter, aside from bearing expenses for shipment of the goods and freight to the
destination, must also bear expenses of insurance for transport of the goods to the
destination indicated. CIP may be used for any mode of transportation, including
multimodal.

CPT - Carriage Paid to... — similarly to CFR, this condition stipulates that the
exporter must pay expenses relating to the shipment of the goods and international
freight to the designated destination. Thus, the risk of loss or damage to the goods,
and any increase in costs, are transferred to the exporter by the importer, when the
goods are delivered into custody of the transporter. This Incoterm may be used for
any mode of transportation.

DAF — Delivered At Frontier - the exporter must deliver the goods at the
designated place and location on the frontier, prior to crossing over to the country
of destination. This term is used principally in the case of highway or railroad
transportation.

DDP — Delivered Duty Paid - The exporter assumes a commitment to deliver the
goods, cleared for importation, at the destination point designated by the importer,
and to pay all expenses, including taxes and import charges. The exporter is not,
however, responsible for unloading the goods. The exporter is also responsible for
domestic freight to the destination designated by the importer. This term may be
used for any mode of transportation. This is the Incoterm that places the largest
degree of responsibility upon the exporter.

DDU — Delivered Duty Unpaid - the exporter must place the goods at the disposal
of the importer at the designated place and location abroad. The exporter assumes
all expenses and risks for placement of the goods at the named destination, except



expenses relating to customs duties, taxes, and other import charges. This term
may be used for any mode of transportation.

DEQ - Delivered Ex Quay — the exporter must place the goods, without
importation clearance, at the disposal of the importer on the dock at the port of
destination. This term is used for sea and inland waterway or multimodal
transportation.

DES — Delivered Ex Ship — modality used only for sea and inland waterway
transportation. The exporter bears responsibility for placement of goods at the
named destination, on board the ship, without importation clearance, and must
fully assume all risks and expenses up to that point abroad.

EXW — Ex Works — the goods and invoice are at the importer’s disposal, at the
exporter’s premises. All expenses and any losses or damages after delivery of the
goods, including shipping of the goods overseas, are the responsibility of the
importer. When requested, exporter must provide assistance to the importer in
obtaining documents necessary for shipping the goods. This modality may be used
for any mode of transportation.

FAS — Free Along Ship — obligations of the exporter cease upon loading of the
goods, cleared for export, on the dock, free, alongside the ship. As of this moment,
the importer assumes all risks, and bears all expenses relating to loading of the
goods on board the ship. The term is used for sea and inland waterway
transportation.

FCA — Free Carrier — the exporter delivers the goods, cleared for export, into
custody of the transporter, at a location indicated by the importer, whereupon all
responsibilities of the exporter cease. This may apply to any type of transportation,
including multimodal.

FOB — Free on Board — the exporter must deliver the goods, cleared for export, on
board the ship indicated by the importer, at the port of embarkation. This modality
is used for sea and inland waterway transportation. All expenses, up until the
loading of the goods on the transport vehicle, are born by of the exporter. The
importer is responsible for expenses, and risks of loss or damage to the goods, once
delivered on board the ship.
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GLOSSARY
ENGLISH-UKRAINIAN

acknowledge the order

HiI[TBeleI/ITI/I 3aMOBJICHHS

allow (give, grant) a special discount

HAJaBaTH CIICHIaTbHY 3HUKKY

arrange for dispatch

OpraHi3yBaTH BiJIIIPaBKy

banker's draft TparTTa, BUJaHa OJTHUM OAHKOM IHIIIOMY
bill of exchange BEKCeJIb
bill of lading HaKJIaJHa

bulk commaodity

HACUITHUW BaHTaX, BaHTaX 0€3 Tapu

cash discount

3HIKKA 33 PO3PAXYHOK
TOTIBKOI/3HMKKA 3a TTOBHUM TUIATIK Y
BCTAHOBJICHUH TEPMiH

clear an account

CIINIAaTUTHU PAXYHOK

company of long standing

KOMIIaHis, 110 BXeE JaBHO MpaIloe Ha
PUHKY

competitive prices

KOHKYPEHTHI L[IHA

consignee

BaHTAKOOTPHUMYBa4

consignor

BaHTa)KOBiI[HpaBHI/IK

cooperative society

KOOIICPAaTUBHE TOBAPHUCTBO

cover (covering) letter

CYNpPOBIAHUMN JIUCT

credit the account with the invoiced
value

nepepaxyBaTu Ha paxyHOK CyMYy,
BKa3aHy y paXxyHKY-(}akTypi

documents against payment

JIOKYMEHTH 32 TOTIBKOBUN PO3PAXYHOK

draw a bill on a customer

BHUCTaBUTH KJIIEHTY PaXyHOK

due date

BCTAHOBJIEHA JaTa (JaTa MiaTexy)

enquire about a product

ImogaBaTH 3allMT CTOCOBHO TOBAPy

financial standing

(biHaHCOBE CTAHOBUIIE

forwarding agent

EKCIEIUTOP

goods on approval

TOBapU JIJIsl 03HAMOMJICHHS (HACKUIbKU
Ha HUX OyJie MOMUT Ha I[IJIbOBOMY

PHHKY)

goods on sale or return

TOBapHU 3 MOXKJIMBICTIO TOBEPHEHHS
(SIK1II0 BOHM HE OYyTh MPOJIaHi)

irrevocable Letter of Credit

O€3BIAKIMYHUN aKpEIUTUB

joint-stock company

aK110HEpHE TOBAPUCTBO

limited liability company

TOBApPUCTBO 3 OOMEKEHOIO
B1IITOBITAJIBHICTIO




money order

TPOIIOBUH IMOLITOBUAM MTEPEKA3

monthly/quarterly statement

IIOMICSYHUM/IIIOKBAPTATLHUM 3BIT

negotiable prices

JIOTOBIPHI IIHU

out of stock

HEeMae€ Ha CKJIajl

overdue account

IIPOCTPOYEHUN PAXyHOK

place an order with

MOJaTH 3aMOBJICHHS (KOMY...)

private carrier

MPUBATHUHN NIEPEBIZHUK

process the order

00pOoOIATH 3aMOBIICHHS

pro-forma

norepeIHiii paxyHok (mpodopma)

promissory note

HpOCTI/Iﬁ BCKCCJIb

quantity discount

3HUKKA 34 KUJIBKICTH/3HUKKA OIITOBUM
TTOKYTISIM

quotation

MIPOTIO3ULIIS I[IHU Y BIJMOBI/Ib HA 3aMUT

quoted prices

MPU3HAYCHI I[IHU

reimbursement for

BIJINIKOTYBaHHS 32

remittance

FpOIHOBI/Iﬁ IICPCKa3

retailer

po3apiOHa ToprieesibHa (hipma

return the shipment at smb’s risk and
expense

MMOBEPHYTH MapTIIO BAHTAXKY Ha
BJIACHUI PU3UK Ta 3a BJIACHUM KOIIT

revoke the offer

BIIKJIMKATH TPOITO3UITI0

samples 3pa3Ku

shipment instructions BKa31BKHA CTOCOBHO BiJIBaHTaKCHHS
sight draft BEKCEJb Ha MpeJ1 IBHUKA

statement of account BUITMCKA MTPO CTaH paxyHKy
subsidiary bimis

supply from stock

MOCTavyaTH 31 CKIIaay

trade discount

TOPTOBEJIbHA 3HMKKA/3HUKKA B1JT
PO3IpiOHOT IIIHU

trial order

poOHE 3aMOBJICHHS

wholesaler

OITOBA TOPriBesibHA Pipma

workmanship

AKICTb pOOOTH

UKRAINIAN-ENGLISH

aKi10HEpHE TOBAPUCTBO

joint-stock company

O€3BIAKINYHUN aKpEIUTUB

irrevocable Letter of Credit

BaHTAXOBIITPAaBHUK

consignor

BAaHTAKOOTpHUMYBa4d

consignee




BCKCCJIb

bill of exchange

BCKCCJIb Ha HpGI[’ﬁIBHI/IKa

sight draft

BUIIMCKA IPO CTaH PaxyHKY

statement of account

BUCTaBUTH KJIIEHTY PaXyHOK

draw a bill on a customer

BIJIKJIMKATH TPOTIO3UIIIO

revoke the offer

BIJIIIKOTYBaHHS 32

reimbursement for

BKa31BKH CTOCOBHO Bi,ZIBaHTa)KGHHSI

shipment instructions

BCTAHOBJIEHA J1aTa (JaTa IIaTexy)

due date

TPOLLIOBHM IEPEKa3

remittance

TPOIIOBHH IOLITOBUM TIEPEKA3

money order

JIOTOBIPHI I[IHU

negotiable prices

JIOKYMEHTH 3a TOTIBKOBUI PO3PaXyHOK

documents against payment

EKCTIEIUTOP

forwarding agent

3HUKKA 34 KUIBKICTH/3HHKKA OIITOBUM
MOKYTISIM

quantity discount

3HIJKKA 32 PO3PAXYHOK
TOTIBKOIO/3HUKKA 32 TIOBHUM TUIATIK Y
BCTAHOBJICHUH TEPMIH

cash discount

3pa3Ku

samples

KOMIIaHisl, 10 BXX€ JJABHO TpaIlio€e Ha
PHUHKY

company of long standing

KOHKYPEHTHI I[IHA

competitive prices

KOOIICPAaTUBHE TOBAPHUCTBO

cooperative society

HAJaBaTH CHELIATbHY 3HUKKY

allow (give, grant) a special discount

HaKJIagHa

bill of lading

HACUITHUW BaHTaX, BaHTax 0e3 Tapu

bulk commodity

HEMAac Ha CKJIal

out of stock

00pOOJISITH 3aMOBJICHHS

process the order

OITOBA TOPriBesibHA (hipMa

wholesaler

OpraHizyBaTu BiANPaBKY

arrange for dispatch

nepepaxyBaTi Ha paxyHOK CyMy,
BKa3aHy y paxyHKy-(akTypi

credit the account with the invoiced
value

MIITBEPIUTH 3aMOBJICHHSI

acknowledge the order

MOBEPHYTH MaPTII0 BAHTAXKY Ha
BJIACHUU PU3UK Ta 3a BJACHUM KOILUT

return the shipment at smb’s risk and
expense

nmoaaBaTH 3alIMT CTOCOBHO TOBApy

enquire about a product

MoJaTH 3aMOBJICHHS (KOMY...)

place an order with

nonepeaHii paxyHok (mpodopma)

pro-forma




IOCTaYyaTH 31 CKIaly

supply from stock

NPUBATHUHN NIEPEBIZHUK

private carrier

MpU3HAYEHI I[IHA

quoted prices

poOHEe 3aMOBJICHHS

trial order

MIPOMO3UIIIS I[IHHU Y BIAMOBIIb HA 3aMTUT

quotation

HpOCTI/Iﬁ BCKCCJIb

promissory note

MPOCTPOUCHUN PaXyHOK

overdue account

po3apiObHa TopriBenbHa pipma

retailer

CIUIATUTH PaXyHOK

clear an account

CYNPOBITHUH JIUCT

cover (covering) letter

TOBApH JIJIs1 03HAHOMIICHHS (HACKIIbKU
Ha HUX OyJie MOIUT Ha ITLOBOMY

puiiky)

goods on approval

TOBapH 3 MOKJIMBICTIO TTOBEPHEHHSI
(SIKII0 BOHM HE OYyTyTh IIPOJIaHi)

goods on sale or return

TOBApPUCTBO 3 OOMEKEHOIO
B1JIIIOBI1IAJIBHICTIO

limited liability company

TOPTOBEJIbHA 3HMKKA/3HUKKA B1JT
pO3Api0HOT IIIHU

trade discount

TpaTTa, BUJaHa OAHUM OaHKOM 1HILIOMY

banker's draft

bimis

subsidiary

(biHaHCOBE CTAHOBUIIE

financial standing

HIOMICSTYHHI/IIIOKBapTAIbHUN 3BIT

monthly/quarterly statement

AKICTb POOOTH

workmanship
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HaBuanpHe BUgaHHS

Tamenko ['anHa BomogumupisHa

HaByanpHO-METOAUYHMI TOCIOHUK



