3pa3ok popmMasi3oBaHOI0 TECTY 3 HABYAJIbHOI N CHUILTIHU
«bi3Hec KOMYHiKaIlisi TA MUCTENTBO NIEPEMOBHH: MIXKKYJbTYPHHH acleK)

3apnannust 1. ETuker-uesenmxk. Ilin yac mpakTH4HOTO 3aHATTS 3700yBayi OCBITH
3MIIACHIOIOTH YCHUH Mepekiiaa (parMeHTiB eTUKET-TailiB, HOJaHUX Y TUCbMOBIH (popmi, 3
MOJTAVIBIIIOKO 1/IeHTH(DiKAII€0 KpaiHU TOXOPKEHHS KOKHOTO JIOKYMEHTA Ta apIyMEHTYIOTh
SIK1 JIIHTBOKYJIBTYPH1 OCOOJIMBOCT1 TEKCTY JOTIOMOTJIM IM BU3HAYHTH 11€?

Etiquette Guide for Business Meetings

1) Punctuality is of utmost importance. Arriving even a few minutes late can be seen
as a sign of disrespect.

2) Always address your counterpart using their full professional title and last name,
unless invited to use the first name.

3) Business attire should be formal and conservative. Bright colors and extravagant
accessories are discouraged.

4) Meetings follow a strict agenda and hierarchy. Do not interrupt or challenge senior
participants in public.

5) Avoid humor or informal conversation during initial meetings. Focus on facts,
figures, and logical arguments.

6) Decisions are often made by consensus and may take time. Do not pressure your
partners to respond immediately.

3aaannsa 2. Imiramis mneperoBopiB. Ilin uac mnpakTUYHOrO 3aHATTS CTYIEHTHU
BUKOHYIOTh POJIbOBY I'PY, 1110 IMITY€E peajbHl YMOBH JUIOBUX [IEPETOBOPIB MK 1HO3EMHUM
BUPOOHMKOM 1 YKpaiHCBKMM AMCTpUO’r0TOpoM. JI0 ydacTi 3alyd4eHO TPbOX CTYIEHTIB:
JIBOE BHUCTYNAIOTh SIK YYaCHUKH TIEPErOBOpiB (AaHTIIOMOBHUH Ta yKpPaiHOMOBHHUU
KOMYHIKaHTH), a TPeTiH — sK Mepekiaaay, Mo 3A1MCHIOE MOCTiOBHUN MepeKiIaa Mixk
CTOPOHAMHU.

Situation Description:

An Italian company specializing in biodegradable packaging is seeking to enter the
Ukrainian market. A Ukrainian distributor is interested in representing their products
locally. This is their first in-person meeting to discuss key terms of cooperation.

3aBaannsa 3. CumyJisilisi cTpecoBUX meperoBopiB. 3100yBaui OCBITH 00'€THYIOTHCS Y
IpyNH 3 TPHOX OC10: J1Ba yHaCHUKH MEPErOBOPHOro MpoIiecy Ta nepekianad. KomyHnikaris
3MIMCHIOETHCA AHTIINACHKOI Ta YKPAiHCHKOIO MOBAaMH 3 TOCIHIJIOBHUM TEpEKIagoM. Y
nepeKyiagaya BIICYTHIM ToONepenHbii TOCTYIy JI0 CLIEHapilo MEeperoBopiB. YYaCHUKHU
“IeperoBOPHOro TMpoIEeCy’ PO3MOBISIIOTE B IIBUIAKOMY TEMII, BHUKOPHCTOBYIOUH
€MOIIiTHO 3a0apBIIeHY JIEKCUKY, IEPEONBAIOTH MepeKiIaava, MOPYIIyIOTh JIOTIKY BHKJIATY
Mmarepiany.



